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JIeKIIMOHHBIA KOMIUIEKC pa3paboTaH B COOTBETCTBUU C pabouelt y4eOHOH mporpammoit
TUCHUILINHBL (cuitadycoMm) «KOMMYHUKAaTUBHBIE HaBBIKM C OCHOBaMH (papMarieBTHUECKON
TUKW» U OOCYXKIEH Ha 3acelaHuu Kadeapsl.

Iporokoa Ne ’//(z or « 75 » L6 202>r.

3as. kad., a.cpapm.u., npoceccop /’@)) N Hiepraeea K./.

Jlekuusa Nel
2




ONTUSTIK-QAZAQSTAN
MEDISINA
AKADEMIASY

SOUTH KAZAKHSTAN
SKMA| MEDICAL
ACADEMY

als,
s .

«OHTycTik KazakcTaH MeauumHa akaaemuscoly AK Y AO «HOHo-KaszaxcTaHcKas MeOULMHCKas akaaeMus»
Kadenpa opranusanuu u ynpasieHus (papMamneBTHIECKOro Jaeia b044-40/11- 2023-
JlexuMOHHBIN KOMILIEK 10 AucHuIuinHe «KOMMYHUKAaTUBHBIE HABBIKA C OCHOBAaMHU 2024
(apManeBTHYECKON STUKI» 3erp. u3 34

1. Tema Nel: KoMMyHMKATHBHBIN MPo1ecc H KOMMYHUKATHBHAsET KOMIIETEHTHOCTH
(¢papmanesTa

2. Heas:

[Tony4uTth 3HAHUS:

- 10 KOMMYHUKAIIUA U KOMMYHUKAaTHBHOMY IIPOLIECCY;
- I0 KOMMYHUKATHBHON KOMITETCHIINY;

-I10 POJIM YYaCTHHUKOB KOMMYHHKATHBHOTO IPOIIECCa.

3. Te3ucel Jekuun

[Ton xoMMyHHMKanuedl B IIUPOKOM CMBICIE€ MOHMMAIOT OOINEHHe, mepenady WH-
dbopMaiuu OT yenoBeKa K YeJIOBEeKYy. XOpPOIIO HajlaKeHHbIe KOMMYHUKALUU COJICHCTBYIOT
00€CIICUCHHUIO OPraHU3alMOHHON 3P deKTUBHOCTH. ECTh Takoe MOHSATHE - €CJIM OpraHu3alus
sdexTuBHA B 00JaCTH KOMMYHHUKAIMH, oHa 3(G(EKTHBHA M BO BCEX JAPYIHX BHIAX
nesTeIbHOCTH. KOMMYHHKAalMU JOJDKHBI OBITH TaKOBBI, YTOOBI PYKOBOJICTBO KOMITAHUH,
bupMBI UMENO OOBEKTHBHYIO HH(GOPMAIIMI0O B HY)KHOE BpeMs M B yAoOHOH (opme s
npuHATHS pereHuii. Takum 00pa3oM, KOMMYHHKAIHMS - 3TO MPOLECC OOIIEHHS M Teperaqn
uH(GOpPMaIIUK MEXAY JIOAbMHU WIM UX FPYIIaMH B BUJIE YCTHBIX M MUCBMEHHBIX COOOIICHUN,
A3bIKa TEJIOJBUKEHUIM U TapaMeTPOB PEUH.

KoMMmyHuHKaIMs - 3T0 0OHO U3 HEOOXOJUMBIX YCIIOBUH JKU3HU YEJIOBEKA B COILMYyME, a
KOMMYHHUKAO€IbHOCTh - OJHA M3 BAXXHBIX CHUCTEMHBIX XapaKTEPUCTUK, COIYTCTBYIOILUX
ycrexy. Iloll KOMMYHHUKAaOEIbHOCTHIO B COIMAIBHBIX TPYIIAX MOHUMAIOT CIOCOOHOCTh K
00LIeHHI0, OOIIUTETBLHOCTh, CHOCOOHOCTh K COBMECTHON paboTe. OTHOCUTENbHO KOHKPETHON
OpraHu3alliil MO>XHO TOBOPUTh KaK O BHEIIHEW KOMMYHUKAIIMM, TaK U O BHYTpPEHHEH.
BHewHsis KOMMyHHMKanusi - 3TO KOMMYHHKAIlUd C MHUPOM, HaxXOASAIIMMCS 3a MpelenaMu
Ballleil OpraHu3aluy, 3T0 KOMMYHHUKAIIMM MEXIy OpraHu3aluell U BHEIIHeH cpenoi. 3agada
BHEITHUX KOMMYHUKAIIMH - YJAOBIETBOPUTH MHPOPMAIIMOHHBIE MOTPEOHOCTH OpraHu3alluy,
HAJIQUTh CBA3M C TOCYIapCTBEHHBIMH OpraHaMH, OOIIECTBEHHOCTbIO, IOCTABLIMKaMHU,
kiueHTamMu. C MOMOIIbI0 BHEITHUX KOMMYHHUKAUN (GOpMUPYETCS U TOIEPKUBACTCS UMUK
KOMIIAaHUH.

Baytpennwue, 17001 BHYTPHOPTaHU3AIMOHHEIE, KOMMYHHKAIHH (Mexmy
NOJpa3/IeIeHUsIMI, KOMMYHMKAIMS BHYTPU MOApa3JeNeHUH MO YPOBHSIM IPOU3BOJACTBA U
yIpaBiIeHUs, MEXIMYHOCTHbIE KOMMYHHUKAIMHU, He(popMallbHble KOMMYHHUKAIIUN) MPEACTAIOT
KaK 4acTb IIPOU3BOJICTBEHHO-XO35MCTBEHHON JEATEIBHOCTH: CBSA3b MEKIY OTAEIaMH, OTYETHI
OTJleNa pealnu3aluyl WIA BEIOMOCTH CKJIQJCKOro y4yera ¥ T. I. KoMMyHuKanus BHYTpH
OpraHu3aliy BKJIOYAET B ce0s1 HHCTPYKTUpOBaHUE, MH(OpMaIio, 00yueHUue, MEHEeKMEHT.

BaxHelmas nenp BHYTPEHHEH KOMMYHHMKAIlMM B OPTraHM3allUd - CO3JaHUE CpelIu
COTPYAHUKOB aTMOChepbl MOAJEPKKU Ielel M TOJUTHKH, MPOBOAUMON PYKOBOJICTBOM
oprau3zanuy. C MoMouip0 KOMMYHUKAIIMM COTPYJHUKU MOJYy4alOT HEOOXOUMbIEe 3HAHUS U
MOTHBAIIMIO, CTAHOBSTCS JIYUIITUMH 3aIIUTHUKAMHA U TOMYJISIPU3aTOPaMH TUIAHOB KOMITAHUU.
TakuM o00pa3oM, KOMMYHUKAllUS - O5TO BaXXHbIH OpPraHU3allMOHHBIA HWHCTPYMEHT U
HeoOxonuMmoe yciioBue i 3((EKTUBHOTO pa3BUTHUS M BHEIPEHUS KOPIOPATUBHOU
noautukd. CIIOBO KOMMYHHKAIMS TMPOUCXOAMT OT Jjar. COMMUNICO - fenmar0  o0mumuMm,
CBs3bIBat0, oOmaiock. [log koMMyHUKaIMe B o0IIecTBE MOApa3yMeBalOT OOIIeHHe, 0OMEH
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MBICIISIMU, 3HAHUSMH, YyBCTBAMH, CXEMaMH TOBEJACHHUS W T. I. Takke KOMMYyHUKaus (OT
Jgat. communicate - coBemarbcs ¢ KeM-au00) - Kareropus ¢GuiIocopuu, «OOIIEHHE, MPH
MIOMOIIM KOTOPOTO «s1» OOHAPYKHUBACT ce0sl B APYTOM».

Takum 00pa3oM, KOMMYHHUKATUBHAs KOMIIETCHTHOCTh SIBJIICTCSI HEOOXOIMMBIM
YCIIOBHEM YCHEIIHOW pean3aluy JUIYHOCTH (hapmarieBTa.

4. UniarocTpaTUBHBIN MaTepHaJl: IPe3eHTaU

5. JIuteparypa:

OcHoBHas:

1.AcumoBa, T. A. buostuka : yuebnuk /. - Anmatel : AKH¥P, 2017. - 240 c.403k3.

2. JlatxaeB, Y. M. KoMMyHUKaTUBTIK AaFapliap: OKYIbIK / - Anmmatel : OBepo, 2016. - 260
oet. C.803Kk3.

3.ApsictanoB, K. M. YnpasineHue u dKoHOMHKa (apMamnuu : y9eOHUK - AJMathl : DBEpo,
2015. - 728 c.-403k3.

4. MonoroB-Jlyganckuii, B. b. KomMmyHuKkaTuBHbIE HaBBIKM : y4e0. mocobue. - AJMaTsl :
OBepo, 2014. - 138 ¢.343k3.

5.lepraeBa, K. JI. ®apmanus camachlHAarbl KOMMYHUKATHBTIK JaFrapuIap : OKY Kypaibl -
[emvkenT : XKacynan, 2013. - 72 6e1.903k3.

6.buostrka: yueonoe nocoome / B. B. Ceprees [u np.]. - ; - M. : [DOTAP - Menaua, 2013. -
240 c.203k3.

7 Kyxknuna, H. M. buomenunuackas 3tuka : y4e6. mocodue / H. M. Kyknuna. - 2-¢ usn.,
nepepab. u gom. - Anmarsl : 9Bepo, 2012. - 380 ¢.603k3.

8.AcumoB M.A. KOMMYHUKATUBTIK AaFblUIap: OKyJIbIK.- AnmaTel, 201 15x.3009k3.

9.AcumoB, M. A. KoMMyHHKaTHBHbIE HAaBBIKH : y4eOHUK . - AnMaTsl : DBepo, 2011r.1503k3.
JlonmosiHuTEABHAS

1. KOMMyHHKATUBTIK JaFabliap: aHbIKTaMaiblK = KOMMYHUKATHBHBIE HaBBIKHM : CIPABOYHUK
= Communication skills : directory / JI. JI. ManueBckas [u np.]. - Anmatsl : OBepo, 2014. -
118 6ert. ¢.709Kk3.

2. lepbucanuna, I'. A. KoMMyHHKaTHBHBIE HaBBIKK B padoTe Bpaya oOLIei MpakTUKU: y4eO.-
MeToaudeckoe mocodue "Axuyp", 2014. - 122 ¢.509k3.

KoMMyHUKaTUBTIK AaFapliap" MoH1 OOMBIHINA A9PIC KEIIEHI.

3. Mamangeik:  5B110300-"®dapmanusa" =  Te3ucbl JeKnud 0O  AUCHUIUIMHE
"KommyHukatuBHbie HaBbIkH'". CrienuanbHOCTh: SB110300-"®dapmanus" : neknusiap Te3uci.
- Ipmvkent : b. k., 2013.-105k3.

4 KOMMYHUKATUBTIK JaFablIap: aHbIKTaMalblK = KOMMYHUKATUBHBIE HABBIKU :. - AJIMATHI :
3Bepo, 2013. - 86 6eT.1409Kk3.

JJIEKTPOHHBIE pecypchbl

1. "KoMMyHHMKaTHUBTIK JaFaputap" moHi OoibIHIIA qopic kemeHi. Mamanasik: SB110300-
"®apmanua" [DnekTpoHHbI pecypc] = Te3ucsl nekuuii no qucrumuivie "KoMMyHUKaTUBHBIE
HaBbIkK".CrieninanbHOCTh: SB110300-"dapmarus” : nexuusinap tezuci HeivkenT : b. x.,
2013x.17k3

2. OKMA Penosuropuiii  http://lib.ukma.kz/repository/

3. PecnyOnuKanbIKKOFapblOKyOPbIHIaphlapalibIKdICKTPOHAbIKKITanxanahttp://rmebrk.kz/

4. «Aknurpress» canabikkiTanxanahttps://aknurpress.kz/login

4



http://lib.ukma.kz/repository/
http://rmebrk.kz/
https://aknurpress.kz/login

ONTUSTIK-QAZAQSTAN L' SOUTH KAZAKHSTAN
MEDISINA |SKMA| MEDICAL
AKADEMIASY als, ACADEMY
«OHTycTik KazakcTaH MeauumHa akaaemuscoly AK AO «HOHo-KaszaxcTaHcKas MeOULMHCKas akaaeMus»
Kadenpa opranusanuu u ynpasieHus (papMamneBTHIECKOro Jaeia b044-40/11- 2023-
JlexuMOHHBIN KOMILIEK 10 AucHuIuinHe «KOMMYHUKAaTUBHBIE HABBIKA C OCHOBAaMHU 2024
(apManeBTHYECKON STUKI» Sctp. u3 34

5. «3aH» HOPMaATHBTIK-KYKBIKTBIK aKkTijiep 0azacer hitps://zan.kz/ru
6. «Ilaparpad Meaununay» aknaparTeikKyiieci_https://online.zakon.kz/Medicine/

6. KonTpoJibHbIe BONPOChl (00paTHast CBS3b):

UYro Takoe KOMMYHHUKaIUs?

OnumuTe BUABI KOMMYHUKALMU: IPOJYKTUBHAS U HEIPOAYKTHBHAS.

UYro coboii npeacTaBisieT KOMMYHUKAaTUBHBIH npoiecc?

Ha3zoBute Tpu OCHOBHBIX BO3AECUCTBHS TP KOMMYHHUKALMH.

[Tepeuncnure ceMb OCHOBHBIX CTPYKTYPHBIX KOMIIOHEHTOB IPOLIECCa KOMMYHUKAIUH.

agblrwnE

Jlexknusa No2
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«OHTycTik KazakcTaH MeauumHa akaaemuscoly AK Y AO «HOHo-KaszaxcTaHcKas MeOULMHCKas akaaeMus»
Kadenpa opranusanuu u ynpasieHus (papMamneBTHIECKOro Jaeia b044-40/11- 2023-
JlexuMOHHBIN KOMILIEK 10 AucHuIuinHe «KOMMYHUKAaTUBHBIE HABBIKA C OCHOBAaMHU 2024
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1. Tema: Hcnoab3oBaHue ¢apManeBTOM BepOAJbLHBIX M HeBepOAJIbHBIX CpPeICTB
001IeHNs IPU B3aMMO/EHCTBUHU C MAIUEHTOM aNTEeKHU.

2.1en:

[NoxyuuTs 3HAHUS:

- 10 (hakTopam, BIUSIOMNX HA 3(PPEKTUBHOCTh KOMMYHHKATHUBHOTO MPOLIECCA.

- 1I0 HUCIOJIb30BaHUIO (papMarieBTOM BepOANTbHBIX CPEACTB OOIIEHUS M JOCTHIKECHUS
3¢ PEKTUBHOTO B3aMMOJICHCTBUS C TTALUEHTOM.

- 0 WCIIOJIb30BaHMIO (papManeBTOM HEBEpOAIBHBIX CpPEACTB OOMICHUS IS JAOCTHIKCHHS
3P PEKTUBHOTO B3aMMOJICHCTBUS C TTALIUCHTOM.

3. Te3ucel JeKuuu:

dakTopbl, Biausiioume Ha 3PPeKTUHBHOCTH KOMMYHUKATHBHOTO Mpolecca

Kaxplii cienuaiucT B anTeke oTBevyaeT 3a NpopecCHOHATIbHBIN YPOBEHb BBIIOJIHEHHUS
CBOMX CIYXeOHBIX oOs3aHHOCTeH. DapmaneBThl, HEMOCPEICTBEHHO pabOTaIIHMe C
HaceJeHHUEeM, JIOJDKHBI 00J1a/1aTh BBICOKOHM 0011el U MpodecCHOHaIbHON KYJIbTYpOil 00LIeH s,
YMETh HAWTH K TIOCETUTEIIO WHANBHYaTbHBIN MOIXO/.

HckyccTBO OOIIEHUSI CTOUT HA CThIKE TaKUX OONacTeil 3HaHUS, KaK 3THUKA, SCTETHKA,
JMHTBUCTHKA, TEJJarOTUKA, PUTOPUKA U COIHMAJbHAS TICUXOJOTH. B TpyZOBOM KOJIJIEKTHBE
anTeKu CYHIECTBYET HECKOJILKO ypoBHe oomeHus [20]:

I ypoBens - obmieHue (hapMareBTOB C IIOCETUTEISIMU AlTEKH;

II ypoBeHs - oOuieHne papMaleBTOB C BpauaMu;

IIT ypoBens - oOLIeHHE alITEYHBIX PAOOTHUKOB MEXKTY COOOI.

PaccmoTpum Oosnee moapoOGHO crennduKy MepBoro ypoBHs oOmIeHus «hapMmaileBT U
TAIEHT.

B 1993 r. papmaneBtuueckas rpynna Esponeiickoe Coob6mectso (PGEC) coBmecTHO ¢
EBpomneiickoit Accouunanueii IlpousBogureneit Opurunanbhbix JlexapcTBeHHbIX CpencTs
(AESGP) chopmynupoBanu cienyromiee:

«®DapManeBTHUECKUl pabOTHHK SIBISIETCS OCHOBHBIM COBETHHKOM JUIS HACEJICHHS IO
BOIPOCAM, CBSA3aHHBIM C OXpaHOM 370pPOBbS B IOBCEIHEBHOW >KHU3HU, a TaKXKe SBISETCS
KIIIOUeBOM (urypoil B CHaOXEHMM HaceleHUs JieKapcTBEeHHbIMU cpeacTBamu. C apyroit
CTOPOHBI, (hapmaleBT - OmmKalIuil mapTHep MPOM3BOAMTEINS JIEKapCTBEHHBIX cpencTB. Co
BCEX TOYEK 3peHuss mnepen  ¢apmaleBTOM  CTOUT  3ajada  MPEJOCTaBICHHS
BBICOKOKQUECTBEHHOTO OOCIIY)KMBaHUS TMAalMeHTa W B IMOOIIPEHUH palMOHAIBLHOTO
MCIIOJIb30BaHUs JIEKAPCTBEHHBIX cpencTB. dapmalieBT B cBoel mpodeccuoHanbHON QyHKIUU
UMEET HEMOCPE/ICTBEHHbIN KOHTAKT C MAalMEHTaMU U JOCTATOYHO 3HAHUM AJIA TOro, YTOOBI
JIaTh COBET O JIEKAPCTBEHHBIX CPeaCTBaX, kotopbie o mpomaet» (PGEC u AESGP, 1993).

IIpaBujia KOMMYHUKATHBHOI0 001eHHs hapManeBTa ¢ NaMEeHTaAMHU
1. ByapTe BEXKITUBBI U YUTUBEI.

2. bynbTe BHUMATENbHBI K OOJTLHOMY.

3. llocTtosiHHO ~ paboTaiiTe HaJg CBOMM YMEHHEM OOIIAThCS, C CaMoro Havaia
NpUIepKUBAUTECh TOOPOXKETATEIBHOTO TOHA.

4. He cniopwte. Ecnu criop Bce ’ke€ BO3HUK, HE CTapailTeCh B3ATh BEPX HaJ COOECETHUKOM.

5. YmMeiiTe BbICTyIIaTh MAIIMEHTA, TOHSITH €r0 MBICIb.
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6. Hukorma He BBEIXOOUTE U3 CEOSL.

7. OTHOCHTECH KO BCEM ITOCETUTEIISAM allTeKH TEPIICITUBO, COYYBCTBCHHO.

8. T'oBopuTE YETKO, BHATHO M JOCTATOYHO I'POMKO, CIIOKOHHO U TOJILKO T10 JICITY.
9. ByapTe TOYHBIMH H ONPEICICHHBIMA B CIIOBAX.

4. MiumiocTpaTUBHBINA MaTepuaJl: pe3eHTaIus

5. JlutepaTypa:

OcHoBHas:

1.AcumoBa, T. A. buostuka : yueonuk /. - Anmatet : AKHY¥P, 2017. - 240 ¢.403k3.

2. JlatxaeB, Y. M. KoMMyHUKaTUBTIK Aarabliap: OKYyIbIK / - Anmatel : OBepo, 2016. - 260
oer. C.803k3.

3.ApsictanoB, K. M. YnpasneHue u s5koHOMHKa (apMmanuu : yueOHUK - AnMatel : DBepo,
2015. - 728 c.-403k3.

4. MonoroB-Jlyuanckuii, B. b. KommyHukatuBHble HaBbIKM : yueb. mocobue. - AJMarhl :
OBepo, 2014. - 138 ¢.349k3.

5.1epraeBa, K. [I. ®apmanus canachlHIaFbl KOMMYHHUKATUBTIK JaFAbUIap : OKY Kypajbl -
[emvkenT : XKacynan, 2013. - 72 6e1.903k3.

6.buostrka: yuednoe nocodue / B. B. Ceprees [u np.]. - ; - M. : [DOTAP - Meaua, 2013. -
240 c.203k3.

7 Kyxnuna, H. M. buomenununckas 3tuka : yue6. mocodbue / H. M. Kyknuna. - 2-e usn.,
nepepad. u gon. - Anmarsl : 9Bepo, 2012. - 380 ¢.603k3.

8.AcumoB M.A. KOMMYHUKAaTUBTIK JAaFAbuIap: OKylbIK.- Anmatsl, 201 1:x.3003k3.

9.AcumoB, M. A. KoMMyHUKaTUBHbIE HaBBIKU : yU€OHHUK . - AnMartsel : OBepo, 201 11.1503k3.
JomosiHNTEIbHAS

1. KOMMYHWKATUBTIK JaFabUIap: aHbIKTaMalblK = KOMMYHUKATHBHBIC HAaBBIKH : CIIPABOYHHK
= Communication skills : directory / JI. JI. Mauuesckast [u ap.]. - Anmatsl : DBepo, 2014. -
118 Ger. ¢.703k3.

2. JlepOucanuna, I'. A. KoMMyHHKaTHBHBIE HaBBIKH B paboTe Bpaya oOIIeil MpakTUKU: y4eO.-
MeTroandeckoe nocoodue "Axnyp", 2014. - 122 ¢.505k3.

KoMMyHUKaTHBTIK Jarapiaap" MoHI OOMBIHINA AOpic KEIIeHi.

3. Mawmangeik: SB110300-"®dapmanusa" =  Te3ucbl JeKmuil M0  JAUCIHUIUIMHE
"KommynukaTuBHble HaBbIKU'". CrieruanbHOCT: SB110300-"dapmarnus"” : nekuusiiap Te3uci.
- IIemvkent : b. k., 2013.-105k3.

4. KOMMYHUKATUBTIK JaFabuIap: aHbIKTaMalblK = KOMMYHUKAaTUBHbBIEC HABBIKH :. - AJIMATHI :
3OBepo, 2013. - 86 6eT.1403Kk3.

DJIEKTPOHHBIE pPecypchl

1."KoMMyHUKaTUBTIK AaFabuIap" moH1 OoibIHIIA A9pic KemeHi. Mamanabik: SB110300-
"@apmanua" [DnekTpoHHbIN pecypc] = Te3ucsl ekuuii mo qucuumuivie "KoMMyHUKaTHBHBIE
HaBbIkK".CriennanbHocTh: 5B110300-"dapmanus” : nexuusiap tezuct leivkenT : b. x.,
2013x.19k3

OKMA Penosuropwuiti  http://lib.ukma.kz/repository/
Pecny0nukanbIKkOFapbIOKyOpBIHAaphIapaIbIKAIEKTPOH IbIKKI Tanxananttp . //rmebrk.kz/
«Aknurpress» canasikkiTanmxanahttps://aknurpress.kz/login

«3aH» HOPMAaTUBTIK-KYKBIKTBIK aKTiiep 6a3ack! https://zan.kz/ru
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ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH MeauumHa akaaemuscoly AK AO «HOHo-KaszaxcTaHcKas MeOULMHCKas akaaeMus»
Kadenpa opranusanuu u ynpasieHus (papMamneBTHIECKOro Jaeia b044-40/11- 2023-
JlexuMOHHBIN KOMILIEK 10 AucHuIuinHe «KOMMYHUKAaTUBHBIE HABBIKA C OCHOBAaMHU 2024
(apManeBTHYECKON STUKI» 8crp. u3 34

«[Taparpad Menuuuna» akmaparTeikkyieci_https://online.zakon.kz/Medicine/

6. KonTpoJibHbIE BONIPOCHI (00paTHAasl CBSI3b):

CKOJIBKO YpOBHEH OOIIEHHUS CYIIECTBYET B KOJIJICKTUBE alTeKu?

KakoBbI mpaBuiia KOMMYHHUKAaTUBHOTO OOIIEHUS (papMarieBTa ¢ MariueHTom?
[Tepeuucnure dakTopsl, BIUAOMKE Ha 3)PEKTUBHOCTh KOMMYHHKA-TUBHOTO MIPOIIECCa.
HazoBure ¢akropsl, npensrcrByomue 3hHeKTHBHOCTH KOMMYHUKATHBHOTO TIpoIiecca.
Yro Takoe BepOaIbHasi KOMMYHUKALINSA?

Yrto Takoe HeBepOaIbHOE MOBeIeHNE?

e A

Jleknusa Ned
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ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA |SKMA| MEDICAL
AKADEMIASY ACADEMY

als,
s .

«OHTycTik KazakcTaH MeauumHa akaaemuscoly AK Y AO «HOHo-KaszaxcTaHcKas MeOULMHCKas akaaeMus»
Kadenpa opranusanuu u ynpasieHus (papMamneBTHIECKOro Jaeia b044-40/11- 2023-
JlexuMOHHBIN KOMILIEK 10 AucHuIuinHe «KOMMYHUKAaTUBHBIE HABBIKA C OCHOBAaMHU 2024
(apManeBTHYECKON STUKI» 9ctp. n3 34

1. Tema: IIpuauunbl 3pPeKTHBHOrO 00IeHUs (papMaLeBTa C NAIMEHTAMH aANTEeKH,
KOJLJIeTaMM U BpadyaMHu.

2. Heas:

[Tony4uTth 3HAHUS:

-0 npuHIHUIaX 3pGEKTUBHOTO 00IEHHs (papmalieBTa ¢ NalMEHTAMH alTeKH.

- 0 mpuHIUNax 3QGeKTUBHOTO OOIIeHUs (papMalieBTa ¢ KOJIJIeTaMH.

-onpuHunax d3pdekruBHOro oOmEeHHs (apmaneBTa ¢ IPYTUMH  MEIUITUHCKHUMH
pabOTHUKAMH.

3.Te3uCHI JeKIUH:

[Tpunuune! 3¢ dekTuBHOro o0meHus: GpapMareBTa ¢ MalueHTaMu anTeKu, KOJUIeraMH,
BpadaMy U JIPYTUMHU MEIUIUHCKUMU PAaOOTHHKAMU

Ocoboe mecto B (apMalleBTHUECKUX OPraHMU3AlMIX, UCXOAS M3 ITHUYECKUX HOPM
MOBEJICHUS, MeXIIMYHOCTHBIX U MPO(eCcCHOHATBHBIX B3aUMOOTHOIICHHH, MPOQECCHOHATBHON
MOATOTOBKM  (hapMaIrleBTOB, 3aHUMAIOT oOmue MNPUHIUNBI S(PPEKTUBHOTO OOIICHHS
dapmarieBTa ¢ maMeHTaMu, KOJIJIETaMH, BpadyaMH U IPYTUMH MEAUIIMHCKUMHU PaOOTHUKAMHU.
K ncuxonormueckoir armocdepe anTeyHbIX OpraHu3aluid  MPEeIbSBISIOT  OCOOBIE,
MOBBIIIICHHBIC TpeOoBaHUs. Kak ye ObIJI0O OTMEUYEHO, KaK/bIH CIICUATICT B alTeKe 00s3aH
OTBeuaTh 3a MPO(EeCCHOHANBHBIN U KYJIbTYPHBIH YPOBEHb BBINOJIHEHUS CBOUX CIIY)KEOHBIX
00s13aHHOCTEH.

B TpyaoBoM KOJIEKTHBE aliTEKU CYHIECTBYET HECKOJIBKO YPOBHEH OOIIEHUS:

I ypoBeHb — o61ieHne papMalieBTOB C MOCETUTENSIMU allTEKH;

IT ypoBeHs — ob1ieHNe papMaIieBTOB C BpauaMu;

III ypoBeHb — 0011I€HHE aNITEUHBIX PAOOTHUKOB MEXTY COOOiA.

OO6menue (apmarieBTOB C BpauaMd U MEXIY COOOM JOIKHO OBITh JENOBBIM M Kak
MOKHO MEHEE AMOILIMOHAIBHBIM, OCOOEHHO KOTJia OHO MPOUCXOJUT Ha IJ1a3ax Yy MOCETUTENeH
anteku. O6meHne «papmaileBT - ¢papMaleBT» XapakTepusyercs IpohecCUuOHATFHON ITUKOH,
BHUMaHHUEM, JT00POKEIATEIHbHOCTHIO, JIOBEpHEM, pa3yMHOHN TpeOoBaTeabHOCTHI0. OOIIeHNE
dapmaiieBTa C BCIIOMOTATENBbHBIM IEPCOHAJIOM JOJDKHO TMPOTEKaThb C  COOMOJIEHUEM
BE&XKJIMBOCTH, KOPPEKTHOCTH TMPU OTCYTCTBHUU MpeBocxojacTBa. DapmaleBT JI0JDKEH
MOCTOSSHHO ~TOJAJIEP)KUBATh aBTOPUTET Bpada [UIsl COXPaHEHUS Bepbl TMalMeHTa B
shexTuBHOCTh JieueHUs. B mpucyTcTBUM TalMeHTa HEJOMYCTUMBI  BBICKA3bIBAHUS
KPUTHYECKHX 3aMEuaHWil B ajpec Bpaya WM BBIpAKEHHE COMHEHUH B I1I€IECO0OpPa3HOCTH
BpayeOHOT0 Ha3HAUYCHHUS.

He crnenyer Takke cooOImarh manueHTy anTekd o0 ommOkax B perente, He0OX0IuMO
WX HUCTPaBUTHh 0€3 ydacTHs mamueHTa. B To ke Bpems 3TH OMIMOKW HENb3s OCTABISITH 0€3
BHUMaHUsA. OO0 BCEX HEMPAaBHIBHO BBIMHMCAHHBIX pelenTax HEoOXOAMMO CTaBUTh B
M3BECTHOCTh Bpauya wiu TnaBHoro Bpava JIIIO. Ces3p u obOmenue c¢ Bpadamu JIIIO
OCYIIECTBIISIETCS TOCPEACTBOM (hapmarieBTa - HHpopMaTOpa WK KIMHUYECKOTo apMarieBTa,
KOTOpPBI 00s3aH BOBpPEMsSI OIOBENIATh Bpavyel O HOBBIX MperapaTaXx U aCCOPTUMEHTE
JIEKapCTBEHHBIX CPeACTB anTek. Kak mokaszania mpakTHKa, B KaXJIOM alTeYHOM KOJUIEKTHBE
Hapsny ¢ GopmaibHON WM OQUIMATIBHON CTPYKTYpOH, YCTaHOBJIEHHOM PYKOBOJCTBOM U
oTpakarole ciyxeOHble B3aUMOOTHOIIIEHUS (hapMalleBTOB, CYIIECTBYET HeOopMaIbHAS UITN
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ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH MeauumHa akaaemuscoly AK AO «HOHo-KaszaxcTaHcKas MeOULMHCKas akaaeMus»
Kadenpa opranusanuu u ynpasieHus (papMamneBTHIECKOro Jaeia b044-40/11- 2023-
JlexuMOHHBIN KOMILIEK 10 AucHuIuinHe «KOMMYHUKAaTUBHBIE HABBIKA C OCHOBAaMHU 2024

(hapMaIneBTHICCKON ITHKNY 10ctp. u3 34

HeoUIMabHAS CTPYKTYpa.
4. AnaocTpaTUBHBINA MaTepua: IMpe3eHTAIHS

5. Jluteparypa:

OcHoBHas:

1.AcumoBa, T. A. buostuka : yuebnuk /. - Anmatel : AKHYP, 2017. - 240 c.403k3.
2.Jlarxaes, Y. M. KoMMyHUKaTUBTIK Jarapuiap: OKyJbIK / - Anmatsl : DBepo, 2016. - 260
oer. C.803Kk3.

3.ApsictanoB, K. M. YnpaBineHue u dKOHOMHKa (apManuu : y9eOHUK - AJMathl : DBEpo,
2015. - 728 c.-403k3.

4.MonoroB-Jlyqanckuii, B. b. KommyHukaTuBHbIe HaBBIKM : y4e0. mocobue. - AJMarsl :
OBepo, 2014. - 138 ¢.343k3.

5.lepraeBa, K. JI. ®apmanus camachlHAarbl KOMMYHUKATHBTIK JaFapuIap @ OKY Kypaibl -
[emvkenT : XKacynan, 2013. - 72 6e1.903k3.

6.buostrka: yaeonoe nocoome / B. B. Ceprees [u np.]. - ; - M. : [IDOTAP - Menaua, 2013. -
240 c.203k3.

7 Kyknuna, H. M. buomenunuuckas 3tuka : y4e6. mocodue / H. M. Kyknuna. - 2-¢ usn.,
nepepab. u gom. - Anmarsl : 9Bepo, 2012. - 380 ¢.603k3.

8.AcumoB M.A. KOMMYHUKaTUBTIK Aafrabuiap: oKymnbIK.- Aamatel, 201 15x.3009k3.

9.AcumoB, M. A. KoMMyHHKaTUBHbIE HAaBBIKH : y4eOHUK . - AnMaThl : DBepo, 201 1r.1503k3.
JlomostHUTEIbHAS

1. KOMMyHHKATUBTIK JaFabUiap: aHbIKTaMaiblK = KOMMYHUKATHBHBIE HaBBIKH : CIPABOYHUK
= Communication skills : directory / JI. JI. ManueBckas [u np.]. - Anmatsl : OBepo, 2014. -
118 6ert. ¢.703Kk3.

2. [lepbucanuna, I'. A. KoMMyHHKaTHBHBIE HaBBIKK B padoTe Bpaya oOIIeH MpakTUKU: y4eO.-
MeToaudeckoe mocooue "Axnyp", 2014. - 122 ¢.509k3.

KoMMyHUKaTHBTIK AaFbliap" MoH1 OOMBIHINA A9PIC KEIIEHI.

3. Mamangeik:  5B110300-"®dapmanusa" =  Te3ucbl JeKmud 10O  AUCHUIUIMHE
"KommyHukatuBHble HaBbIkH'". CrieruanbHOCTh: SB110300-"®dapmanus" : nexuusiap Te3uci.
- Ipmvkent : b. k., 2013.-105k3.

4. KOMMYHUKaTUBTIK JaFabuiap: aHbIKTaMallbK = KOMMYHHUKAaTUBHBIC HaBBIKK :. - AJIMATHI :
3OBepo, 2013. - 86 6et.1403k3.

DJIEeKTPOHHbBIE pecypchl

1."KoMMyHUKaTUBTIK AaFabutap" moH1 OoMbIHIIA A9pic Kemeni. Mamanabik: SB110300-
"®apmanua" [DnekTpoHHbI pecypc] = Te3ucsl ekuuii mo qucuumuivie "KoMMyHUKaTUBHBIE
HaBbIkK".CrieninansHOCTh: 5B110300-"dapmarnus” : nexuusiiap tezuci leivkenT : b. x.,
2013x.17k3

OKMA Penosuropwmiti  http://lib.ukma.kz/repository/
PecnyOmuKanbIKKOFapblOKyOPbIHIapblapabIKdIeKTpOHAbIKKITanxanahttp://rmebrk.kz/
«Aknurpress» canpikkiTanxanahttps://aknurpress.kz/login

«3aH» HOPMAaTUBTIK-KYKBIKTHIK aKTiniep 6a3ace! https://zan.kz/ru

«[Taparpad Menuuuna» akmaparTeikkyieci_https://online.zakon.kz/Medicine/

6. KonTpoJsibHbIe BONPOCHI (00paTHAsA CBA3B):
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ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA |SKMA| MEDICAL
AKADEMIASY als, ACADEMY
«OHTycTik KazakcTaH MeauumHa akaaemuscoly AK "' AO «HOHo-KaszaxcTaHcKas MeOULMHCKas akaaeMus»
Kadenpa opranusanuu u ynpasieHus (papMamneBTHIECKOro Jaeia b044-40/11- 2023-
JlexuMOHHBIN KOMILIEK 10 AucHuIuinHe «KOMMYHUKAaTUBHBIE HABBIKA C OCHOBAaMHU 2024
(hapMaIneBTHICCKON ITHKNY 1lectp. u3 34

1. OxapakrepusyiiTe ypoOBHH OOILEHUS B AITEUHOM KOJUIEKTHUBE.

2. Yro 3HauMT HePOPMAJIbHBIC OTHOIIEHHUS B alITEYHBIX OPraHU3aLMIX?

3. Omummre crnenupuKy IKEHCKOM TICHMXOJOTMM Kak IIOKa3aTelb TOro, 4TO B
(apMaleBTUYECKUX OPraHU3alMsIX pad0Tal0T B OCHOBHOM >KEHIIUHBI.

4. Kaxossl npasuia 3¢ekTuBHOM Oecenpl papMaleBTa ¢ MaueHTom?

Jlekusa Ne5
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ONTUSTIK-QAZAQSTAN
MEDISINA
AKADEMIASY

SOUTH KAZAKHSTAN
SKMA| MEDICAL
ACADEMY

als,
s .

«OHTycTik KazakcTaH MeauumHa akaaemuscoly AK Y AO «HOHo-KaszaxcTaHcKas MeOULMHCKas akaaeMus»
Kadenpa opranusanuu u ynpasieHus (papMamneBTHIECKOro Jaeia b044-40/11- 2023-
JlexuMOHHBIN KOMILIEK 10 AucHuIuinHe «KOMMYHUKAaTUBHBIE HABBIKA C OCHOBAaMHU 2024
(hapMaIneBTHICCKON ITHKNY 12¢tp. u3 34

1. Tema: Ymenue papmaneBTa 3a1aBaTh BONPOCHI MALMEHTY aNTEK

2.1lenn:

[TonyunTts 3HaHUSA:

- 1o yMeHHIO ¢apMalieBTa 3a1aBaTh BOIPOCHI.

- 10 YMEHUIO AKTUBHO U BHUMATEIbHO CIYIIATh MAlUEHTA.

3. Te3ucnl JeKUMU

Kak npaBuibHO 3a1aBaTh BONPOCHI MOKYIIATEJIIO.

VY 4yenoBeka, ¢ KOTOPBIM BbI OOIIAETECh, BCETAA €CTh JOMHUHUPYIONIAs MOTPEOHOCTS,
KOTOpasi IepeKpbiBaeT Bce ocTajibHble. Ho 00 3TOM BBl CMOXETE€ CyIUTh TOJIBKO Ha
OCHOBaHUU OTBETOB MAI[IEHTa HA TIOCTABJICHHBIE BAMU BOIIPOCHI.

Ham ycmex B mponaxax 3aBHCUT OT TOrO, YMEEM JIM Mbl 3a/1aBaTh IIpaBHJIbHbBIE
BOIPOCHI ¥ TPAMOTHO JIM 3TO YMEHHUE UCIOJIb3yeM. Y MEHHUE 33/1aBaTh YTOUHSIOIINE BOIIPOCHI
MIOCETUTENISIM SIBJIIETCS. OUEHb BaXKHBIM HABBIKOM B O0CITYKHUBaHUH.

Kak mpaBuiio, MEHBIIIYIO YaCTh BpeMEHHU OOIIeHUs ¢ nanueHToM (25-30%) BbI JOTKHBI
TPaTUTh Ha TO, YTOOBI 33]1aBaTh BONPOCHI K OTBEYATh HA HUX, a OOJIBIIYIO YacTh BpemeHH (70-
75%) - caymiate manpenta. CorjiacuTech, BBICAYIINBATH OyJE€T HEUYEro, €CId Bbl CBOUMH
BOIIPOCAMH HE BBI30OBETE YEJIOBEKA Ha OTKPOBEHHBIN pa3roBop [33].

[Touemy dapmaneBTHYeCKOMY paOOTHHKY HEOOXOIMMO 3a/JaBaTh IalMEHTaM
(moceTuTeNsiM) BOIPOCHI:

e UT00BI MOKa3aTh CBOW MHTEpEC K MAIMEHTY, a TOT CMOT Obl MOYYBCTBOBATH CBOIO
3HAYMMOCTD JIJIs1 (hapMarieBTa.

¢ UTOOBI BBISIBUTH MOTPEOHOCTH U TIOHATH KEJIaHUS MallMeHTa.

¢ YT00BI y3HATh €r0 BO3MOXKHBIE BO3PAXKEHUS U MOJIYUYUTh CBEACHUS Ul JalbHEUIIEero
WX HCIIOJIb30BAHUS B Pa3rOBOpE.

e Ut065I chopMupoBaTh 0 ceOe OJaronpusATHOE BIEUATIEHUE Kak O MpodecCHOoHale U
TEM CaMbIM 3aBOE€BATh JOBEPHE MALUEHTA.

[TaneHT roTOB OTBETHTh Ha BOMNPOCHI (papmaleBTa, €CiaM COONIOEHBI CIEAYIOIINE
IpaBua:

¢ Bl 3a1aeTe nanueHTy BOIPOCHI O HEM CaMOM.

¢ Bl 3a1aeTe MOHSATHBIC U151 TAIIUEHTA BOMPOCHL.

¢ Bb1 3a1aeTe BONpoCHl, HE cojiepKallie B ce0e TOTOBBIX OTBETOB, T. €. HE HAaBSA3bIBAETE
CBOETO MHEHUH.

¢ Brl cTponTe cBOM BOMPOCHI, HCXO/1s U3 MPEABIAYIIETO OTBETA MMAlUEHTA.

[To crarucruke, 40% mroxel uayt cpasy B anTeky. Brl kak npodeccuonan obnanaere
rIyOOKMMM 3HaHMSIMM B cBoed 00jacTM, BaM HW3BECTHBl COTHH HauMMEHOBaHUU
JICKapCTBEHHBIX CPEJICTB, Bbl OPHUEHTHUPYETECh B pa3HBIX CXEMax JICYCHHS MHOTHX
3a00JIeBaHU, HO Bbl HE CMOXETE Y3HaTh, 3a4€M HMEHHO MpHILEN MOCETUTENb, MOKa He
3a7aquTe €My BOIpOChl. ['paMOTHO 3aJaHHBIE BOMNPOCHl IO3BOJIAIOT IOHATH, KaKOBa
NOTPEOHOCTH YEJI0BEKa, YTO KOHKPETHO CIIETYEeT eMy Mpeasiararhb.

3aKpbIThIE BOIPOCHI SABJISIOTCS LEHHBIMHU U1 ONPEACIECHUS LENEH.

Ho Bcerma OynpTe yBepeHbI, UTO OTBETHI «a» WU «HET» SIBISIOTCSA aJeKBAaTHBIMHU.
Tako# Bompoc, Kak:
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ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN

MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH MeauumHa akaaemuscoly AK AO «HOHo-KaszaxcTaHcKas MeOULMHCKas akaaeMus»
Kadenpa opranusanuu u ynpasieHus (papMamneBTHIECKOro Jaeia b044-40/11- 2023-
JlexuMOHHBIN KOMILIEK 10 AucHuIuinHe «KOMMYHUKAaTUBHBIE HABBIKA C OCHOBAaMHU 2024

(hapMaIneBTHICCKON ITHKNY 13ctp. u3 34

«OTOT Ipemnapar BaM HYy)KeH?»
ABJISICTCS LICHHBIM U1 YCTAHOBJICHUS ONPE/IEICHHBIX COOBITHH:
«Bam 1okTop He peKOMEHI0BaJl BaM B XKHIKOH popme?»

4. WnawocTpaTUBHBIN MaTepHaJl: IPe3eHTaIHS

5. Jluteparypa:

OcHoBHas:

1.AcumoBa, T. A. buostuka : yueOnuk /. - Anmatsl : AKH¥P, 2017. - 240 ¢.403k3.

2. JlatxaeB, Y. M. KoMMyHUKaTUBTIK Aarabliap: OKYyJIbIK / - Anmmatel : OBepo, 2016. - 260
oer. C.803Kk3.

3.ApsictanoB, K. M. YnpaBineHue u dKOHOMHKa (apManuu : y9eOHUK - AJMathl : DBEpo,
2015. - 728 c.-403k3.

4.MonoroB-Jlyqanckuii, B. b. KomMmyHuKaTuBHbIE HaBBIKM : y4eO. mocoOue. - AMaThl :
OBepo, 2014. - 138 ¢.343k3.

5.epraeBa, K. JI. ®apmanus camachlHAaFrbl KOMMYHUKATHBTIK JaFapuIap : OKY Kypaibl -
[emvkenT : XKacynan, 2013. - 72 6e1.903k3.

6.buostrka: yuedHoe nmocoome / B. B. Ceprees [u np.]. - ; - M. : [DOTAP - Menaua, 2013. -
240 c.203k3.

7 Kyknuna, H. M. buomenunuuckas 3tuka : y4e6. mocodue / H. M. Kyknuna. - 2-¢ usn.,
nepepab. u gom. - Anmarsl : 9Bepo, 2012. - 380 ¢.603k3.

8.AcumoB M.A. KOMMYHUKaTUBTIK AaFabuiap: oKymnbIK.- Aamatel, 201 15x.3009k3.

9.AcumoB, M. A. KoMMyHHKaTUBHbIE HABBIKH : y4eOHUK . - AnMaThl : DBepo, 201 1r.1503k3.
JlomosHuTeNbHAS

1. KOMMyHHKATUBTIK JaFabliap: aHbIKTaMaiblK = KOMMYHUKATHBHBIE HaBBIKHM : CIPABOYHUK
= Communication skills : directory / JI. JI. ManueBckas [u ap.]. - Anmatsl : OBepo, 2014. -
118 6ert. c.703Kk3.

2. [lepbucanuna, I'. A. KoMMyHHKaTHBHBIE HaBBIKM B paboTe Bpaya 0OOIIEl MpaKkTUKU: y4eO.-
MeToaudeckoe mocooue "Axnyp", 2014. - 122 ¢.509k3.

KoMMyHUKaTUBTIK AaFapliap" MoH1 OOMBIHINA A9PIC KEIIEHI.

3. Mawmangeix:  5B110300-"®dapmanua" =  Te3ucbl Jekuuii 10  AMCHUILUIMHE
"KommyHukatuBHble HaBbIkH'". CrieninanbHOCTh: SB110300-"dapmanus" : neknusiap Te3uci.
- Ipmvkent : b. k., 2013.-105k3.

4. KOMMYHUKATHBTIK JaFIbUIap: aHBIKTaMaIblK = KOMMYHUKATUBHBIC HABBIKH :. - AJIMATHI :
3OBepo, 2013. - 86 6et.1403k3.

DJIEeKTPOHHBIE pecypchl

1."KoMMyHUKaTUBTIK AaFabutap" moH1 OoMbIHIIA Aopic KemieHi. Mamauabik: SB110300-
"®apmanua" [DnekTpoHHbI pecypc] = Te3ucsl nekuuii nmo qucrumuivie "KoMMyHUKaTUBHBIE
HaBbIkK".CrieninansHOCTh: SB110300-"dapmarus” : nexuusinap tezuci eivkenT : b. x.,
2013x.17k3

2. OKMA Penosuropuiii  http://lib.ukma.kz/repository/
PecnyOmuKanbIKKOFapblOKyOpPbIHIapblapabIKdIeKTpoHAbIKKITanxanahttp://rmebrk.kz/
«Aknurpress» canapikkiTanxanahttps://aknurpress.kz/login

«3aH» HOPMAaTUBTIK-KYKBIKTHIK aKTiiep 6a3ace! https://zan.kz/ru

«[Taparpad Menuunna» akmaparTeikkyieci_https://online.zakon.kz/Medicine/
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6. KonrpoJibHbIe BONPOCHl (00paTHast CBSI3b):

1.ITouemy ¢apmainieBTHUeCKOMY PaOOTHHKY HEOOXOAMMO 33JaBaTh BOMPOCHI MAI[UEHTAM
anTeKku?

2.YMeHue 3aaBaTh Bolpochl. [lepeunciauTe TUIIbI BOIIPOCOB.
3.YUT0 3HAUYUT «aKTUBHO CIYLIATh MMALIMEHTA AITEKN»?
4. IlepedncianTe NPUUUHBI INIOXOTO CIYILIAHUS:

Jlekusa Ne7
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1. Tema: bapbepbl KOMMYHUKAIUN (papManeBTa, KOHPJIUKTHI U X CIOCOOBI
pa3pelieHusl.

2.lean: dopMupoBaHHE M pa3BUTHE CIOCOOHOCTEH OOYdYaIOMIMXCS, HEOOXOTUMBIX IS
PO UITAKTUKH:

- 0apbepoB B KOMMYHHKAIMH (hapMareBTa.

- KOH(QUIMKTOB B KOJUIEKTHBE U C MAlUCHTaMU aIlTeK.

- CUH/IPOMa XPOHUYECKOH yCTaJIOCTH.

3.Te3ucel Jekuum:

Kak yTBepKIalOT CHEeNUaIuCThl MO KOMMYHHUKALUSAM, Jito0as HOBas WHGopManus
BOCIIPUHUMAETCS. COOECeAHMKAMU 4Yepe3 TaK Ha3bIBaeMyK «IIpU3MYy COOCTBEHHOI'O
BOCTIPHSITHSI»: €CJIM MBI TOBOPUM C KEM-HHOYIb O TOM, YTO MBI 00a XOpOIIO 3HaeM, TO
«3¢(dexT mpu3Mb» MUHUMAJIEH U BEPOATHOCTh HEMOHMMAaHUs HeBenuka. Eciau Mbl coolriaem
co0eCceTHIKY YTO-TO HOBOE, paHee eMy HEM3BECTHOE, HO Kacaroleecs cepbl ero HHTEpECOB
U 3HaHWH, TO BEPOSTHOCTh HEIIOHMMAaHMs MOBBIIAECTCS, HO HE3HAYUTENbHO. B cityuae eciu
MBI pacCcKa3bIBa€M O YE€M-TO COBEPIIEHHO HOBOM, O Y€M paHee Halll COOeCeTHUK HE 3HaJl, MBI
MOXEM  CTOJKHYTbCS C TOJHbIM  HemoHMMaHueM. COOTBETCTBEHHO, BO3HHUKAeT
KOMMYHHKAIIMOHHBIN Oapbep.

@dakTopbl, CIOCOOCTBYIONINE BOSHUKHOBEHHUIO HEMOHUMAHHUS CO CTOPOHBI TOBOPSIILIETO:

e HeveTKrEe (OPMYIUPOBKH U COMBYMBAS PEUb;

e 00nIMe B peur MpohecCUOHATBHBIX TEPMUHOB;

® BHICOKasi CKOPOCTh peyu;

® TE3MCHOE U3JI0KEeHUE HH(popMauu 63 HeOOXOAUMBIX Pa3bsICHEHUH.

Co CTOpOHBI CIyIIatouIero:

eyMeeT COOCTBEHHOE IMPENCTABICHHE O IMpEeIMETe pPa3roBOpa, OTIMYHOE OT TOUYKH
3pEHHsI TOBOPSIIIETO;

® TOPOIIUTCSI, HEJOCITYIIMBAET TOBOPSIIETO A0 KOHIIA M CaM JIeaeT BBIBO/IBI,

® OTBJICKAETCS U BOCIIPUHUMAET HE BCIO HH(OPMAIIHIO.

[TpuMepbl KOMMYHHUKAIIHOHHBIX 0aphepOB, BOSHUKAIONINX YK€ Ha dTale yCTAaHOBJICHUS
KOHTAaKTa.

Yame Bcero TIoOCETUTENh anTeKdu Ha MPHUBETCTBHE OTBEYACT CTAHIAPTHBIM:
«He Hamo, crmacubo, s caM MOCMOTPIOY», cpa3y IMpecekas BO3MOKHOCTh BCTYIIUTh C HUM B
JTMAJIOT.

[Touemy Tak MPOUCXOAUT? DTO MPOUCKXOANT TIO TPEM MIPHUUHAM:

1. TlocneniHoe ycTaHOBJIEHUE KOHTAKTA.

2. Hapymienue qUCTaHIIHN.

3. Ilokynka MHTUMHBIX [IPENapaToB.

1. [TocneniHoe yCTaHOBJIEHUE KOHTAKTA.

BcenomHuTE 0 CBOMX OULIYIIEHUSX, KOT/Ia BBl 3aXOAUTE B MappIOMEpHBIA Mara3uH U Bac
TYT XK€ «aTaKyeT» KOHCYJIbTaHT, HAYMHAET HA30MIMBO YTO-TO IMpEIIaratb M PacCKas3bIBaTh
po CKUJKU U akiuu. Coriacurech, MHOT/Ia XOUETCs cpa3y MOBEpHYThCS U yITH. J[eno B ToMm,
YTO TAIMEeHTy HYXHO IaTh BpeMs IS aJanTallii B HOBOM TpocTpaHcTBe. Hukorma He
HaOpacbIBaiiTech Ha MoceTuTesel ¢ Xonay. PasHBIM MOJIM HYXHO pa3HOE BpeMms s
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aJanTanydyd Ha HOBOM MecCTe, B cpefHeM 3-5 MuHyT. Kak TOJIBKO BBl 3aMETUTE, YTO MAllUEHT
SBHO MILET IJ1a3aMU KOHCYJIbTAHTa WJIM MpernapaTr Ha MoJike, cpaszy noaxoaute. [locTosHHbIe
MAIUEHTHl | T€, KTO YETKO 3HAET, YTO UM HYKHO, OOBIYHO OBICTPEE UIYT HA KOHTAKT.

2. Hapyuienue aAucTaHIuM.

Y KaxJ0ro 4yenoBeKa ecTh CBOs (pU3MdYecKasi MUCTAHIUS, HA KOTOPOW €My MCHUXOJIOTUYCCKU
KoM(pOpTHO 00mmaThes ¢ ApyruMu. Ham HYXHO MOMHHUTH TIJIaBHOE: HENb3s MEPEKphIBATh
WHTUMHOE TIPOCTPAHCTBO

[Ton KOH(MIUKTOM  MOHUMAETCS] CTOJIKHOBEHHE IPOTHUBOMIOJOKHO HAMpPaBICHHbBIX
TEHJCHIMA B TICUXHKE OTAEIbHOTO YEJIOBEKa, BO B3aUMOOTHOIICHMSX JIIOACH, HX
dbopManbHBIX W HeQOpPMATBHBIX OOBEAWMHEHHN, OOYCIOBJICHHOEC pa3IUYMEeM B3TJISIIOB,
MTO3HIINM, TIeJICH.

B opranm3zanuu KOH()IUKT BCeria BRUIUBACTCS B ONPECIICHHOE MTOBEACHHE, ICHCTBUS,
HapylIawiue UHTepechl Ipyrux. s KOH(IMKTOB YacToO XapaKTepHAa HEOMpPEIeICHHOCTh
ucxoaa. ITo 00yCIOBICHO OOJIBITUM Pa3HOOOpa3ueM BO3MOXKHBIX JACHCTBHI YYaCTHHKOB, Ha
KOTOPBIE BIUAIOT KaK UX TICHXOJIOTMYECKUE OCOOCHHOCTH, TaK U CIy4ailHble 00CTOSITENbCTRA.
Ho, TeM He MeHee, TOCTeACTBHSI KOH(PIIMKTOB B PSIJIC CIIYYaeB MPOTHO3UPYEMBI.

CoBpeMeHHass TOYKa 3pPEHHs] COCTOMT B TOM, YTO MHOTHE KOH(DIUKTHI HE TOJIBKO
JOIYCTHMBI, HO M KeJIaTeIbHBI. BO-TIEpPBBIX, OHH TMO3BOJISIOT BBISBUTH CKPBITHIC OT IJja3
pOoOJIEMBI U MPOIIECCHI, pa3HOOOPa3HbIE TOUKH 3PEHUs, HATH MpUEMIIEMBbIE JIJIsl BCEX CTOPOH
pelIcHuUS.

Bo-BTOpBIX, KOHGIUKTHI BEIYT K MEPECTPOMKE CYIIECTBYIOMIUX U 00pa30BaHUI0 HOBBIX
COIMATILHBIX MEXaHU3MOB, CIIOCOOCTBYIOT KOHCOJIHMIAINUN TPYII, COXPAHCHUIO MEXIY HUMHU
OanaHca WHTEPECOB, YKPEIUICHHIO B3aUMOINOHHMMAHUS, CIUIOYEHHOCTH, COTPYAHHYECTBA,
YMCHBIIICHUIO aHTAaroHW3Ma, EIWHOMBICIHS, TIOKOPHOCTH, VIYYIICHUI0 BHYTPEHHUX
OTHOLIEHHUH.

B-TpeTbux, KOHQIHMKTHI TOBBIMAIOT AKTUBHOCTH JIFOJEH, CTHUMYJIHPYET CIIOPHI,
TBOPUYECTBO, TIOSBIIEHWE HOBBIX UJCH, TOTOBHOCTh K wu3MeHeHHsAM. CoBepiieHHO 0e3
KOH()JIMKTOB, TEPSIKUBAHNUN, HAPSHKESHUH YEITOBEK MOXKET OCTAHOBUTHCS B CBOEM Pa3BHTHH.

HiMeHHO 103TOMY KOH(MIUKTHI YaCTO JIy4Ile HE MOJABIATh, a PEryIHPOBaTh.

B T0 xe BpeMst KOHQIMKTBI MOTYT HMETh M HETaTUBHBIE TTOCIEACTBH. X ciiencTuem
SBIISETCS: YXYALIEHHE MOPAIbHO-TICUXOJIOTUYECKOTO KIMMAaTa B KOJUIEKTHBE, CBOPAYUBaAHUE
COTPpYAHHYECTBA, HapacTaHWE BpakaeOHOCTH, popMupoBaHUE oOpa3a Bpara, CTPEMIICHHE K
no0esiam, a He pelIeHUI0 MPOoOJIeM, HEYAOBIETBOPEHHOCTD JIIO/IeH CBOUM MOJOXKEHHEM, POCT
TEKY4eCTH KaJ[pOB, CHIYKCHHE TPYJIOBOH aKTUBHOCTH U TIPOU3BOIUTEIHLHOCTH.

@®akTophl BO3HMKHOBEHHMS KOH(DIMKTOB HE BCerAa MOAJAIOTCSA JIOTHUYECKOMY
00BSCHEHUIO, OO MOTYT BKIIIOYATh WPPAIMOHATLHYIO OCHOBY, a BHEIIHEE IPO-sSBICHUE
4acTo He JaeT MpeACTaBlIeHUs 00 X UCTUHHOM XapaKTepe.

Mo>KHO J1aTh CIIEAYIONIYI0 Kilaccu(UKaIo KOHPIUKTOB:

- mo MmacmTaby — o0mmmMe, OXBaTHIBAIOIIME BCIO OPTaHU3AlUI0 W TOPIHUATIbHBIC,
OXBAaTHIBAIOIIHE €€ OT/CIIbHBIC YACTH;

— 10 CTaJIUsIM Pa3BUTHS — 3aPOKIAIOIINECS, 3peible W yracarollue;

— TIO LIEJISIM — CJICTIBIC ¥ PAIlHOHAIILHEIE;

- 1o ¢popMaM IPOTEKaHUsI — MUPHBIE U HEMHUPHEIE,

- MO TIPOJOJDKUTEIBHOCTH — KpPaTKOBPEMCHHBIC WIIM 3aTsDKHBIC, JO0JT0e BpeMs
JTUXOPAJIAIINE BCIO OPraHU3aIUIo.
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"KommynukaTuBHbIe HaBbIkH'". CrienuanbHOCTh: SB110300-"dapmarus" : nekuusiiap Te3uci.
- IIemvkent : b. k., 2013.-109k3.
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2. OKMA Penosuropuiii  http://lib.ukma.kz/repository/
Pecny0nukanbIKkOFapbIOKyOpBIHAAphIapaIbIKAIEKTPOH IbIKKI Tanxananttp . //rmebrk.kz/
«Aknurpress» canasikkiTanxanahttps://aknurpress.kz/login

«3aH» HOPMATUBTIK-KYKBIKTBIK aKTiiep 6a3ack! https://zan.kz/ru

«[Taparpad Memurunaa» akmaparteiokyiecihttps://online.zakon.kz/Medicine/

6.KonTpoabsHbie Bonpocs! (o0paTHas cBa3b Feedback):
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1. Tlepeuncnure u oxapakTepu3yiTe Gapbepbl B KOMMYHUKAIIMHU (papMalieBTa.

2. JlaiiTe XapaKT€pPUCTHKY OHATHIO «TPEBOTa.

3. JlaiiTe XapaKTEpUCTHKY HOHSATHIO «AHTPOBEPTUPOBAHHOCTHY.

4. Yro nonnmaercs noj koupaukrom? [Ipusenure kiaccudukanno KOHPIUKTOB.

5. Onummre MOAENb, CIOCOOCTBYIONIYIO YCTAHOBJIIGHHIO KOHTakTa B KOH(JIMKTHOM
CUTYyallUU.

6. Uto Takoe cuHIpoMm xpoHmueckoi ycrtamoctu (CXVY)? Onummre €ro CHMIITOMBI,
croco0b1 60proOBI ¢ CXVY.

Jlekusa Ne8
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1. Tema: Iloaxoasl papManeBTa K MAIHEHTY B 3aBUCHMOCTH OT €ro MHAUBHIYAJIbHO-
CTH, BO3pacTa U XapakTep a3adoJieBaHusl.

2. Hean: OOyueHne 00y4arOmuMXcs HABBIKAM MCIOIb30BAHUS MOJIXO0A0B B 3aBUCUMOCTH OT
JMYHOCTHBIX KayecTB, BO3PACTa U XapakTepa 3a00jeBaHMsI TOTPEOUTEIs.

3. Te3ucsl JeKuuu:

B crpykrype TtexHonoruu mnpodeccuoHaNbHBIX (apMaleBTUYECKUX IOAXOI0B K
MALMEHTY alTeKU MOXKHO BbIIEIUTh VI 3Tanos:

| - 3HaHKe mopTpeTa u 0COOEHHOCTEH MOBEACHUS MAIMEHTA;

Il - ycTaHOBIIEHNE KOHTAKTA;

Il - coop u ananm3 uHGOPMAITUHU O MMOTPEOHOCTSX MAI[UEHTA;

IV - aprymenrtanust u nemonctpamus JIC, HEOOXOAMMBIX ISl pemieHHs Mpodaem
MaIUEeHTA;

V - npaBuJIbHBIE OTBETHI HA BO3PAXKEHUS, COMHEHHUS [TALIUCHTA,

VI - 3aBepIicHUE KOHTAKTA.

I sranm - 3TO 3HaHWe MOpPTpeTa U OCOOEHHOCTEH MOBEIEHUS MalueHTa. JTOT 3Tal
BKJIIOUAET B ce0s: HaOII0IeHNe, aHKETUPOBAHUE, SKCIIEPTHBIEC OIICHKH, aHATIN3 JIUTEPATyPHBIX
JaHHBIX. B 3TOM mpouecce ¢papmaiieBT BHICTYIAET €KEIHEBHO KaK UCCIIEIOBATEb.

II aTam - ycTaHOBIIEHHE KOHTAKTa, a 3TO 3aBOE€BAHUE JOBEPHS, MPOSBICHNE BHUMAHMUS,
N00pOo’KenaTeNbHOe OTHOIICHHE, WCKPEHHEE JKEelaHWe OOJICTYUTh CTpaJaHvs TalueHTa -
MMEHHO 3TOTO OH KIET OT (papMalieBTa.

IIT sram - cObop u aHanmu3 wuHOpPMaIMKM O NOTPEOHOCTSIX NAIMEHTa: BOIPOCHI,
HaOIIOAECHUS.

IV stan - aprymentanus u aemonctpauus JIC nns pemeHus mpoOieM NaleHTa.
@dapmaleBT Ha 3TOM 3Talle OCYIIECTBISIET MpeoOpa3oBaHUE CBOWCTB TOBapa B MOJIE3HOCTD,
BBITO/1Y /1JISl TAIIMEHTAa, aBTOPUTETHO BBICTYIAET B KAUE€CTBE IKCIEPTA.

V 3Tan - npaBuiIbHbIE OTBETHl HA BO3pPa)KEHUs, COMHEHMs MmaiuenTa. [laruenTsl anTek
BECbMa pPa3HOOOpa3HbI, OHU BBIJBUTAIOT CBOM COMHEHHS U BO3PAKEHUS, B 3TOT MOMEHT
dapMmaleBT npuHUMaeT U 00padaTHIBAeT BO3PAXKEHUS, BBIHOCS €IMHCTBEHHBIH NMpaBUIIbHBIN
otBeT. IMeHHO Ha 3TOM 3Tane (hapMaleBT BHICTYNAET KaK IICUXOJIOT.

VI stam - 3aBepiieHue KoHTakTa. Ha 3TOM 3aKiIOUUTENIHHOM 3Tarne He0OX0IMMO CHOBa
NPOSBUTh BHUMAHHUE, BEXKIMWBOCTb, 3aKPENUTh Y TMalHWeHTa Bepy B 3PPEKTUBHOCTh
HA3HAYEHHOI'O JICUEHUS.

[Tpu nmoaxone ¢apmaieBTa K NAIMEHTY B 3aBUCUMOCTU OT €r0 HMHJAWBHUIYaJTbHOCTU
BBIPHCOBBIBAETCS MOHATHE «MEHTAITUTETY.

Menrtanurer (ot anrmmiickoro mentality - ckmag yma, ymMoHAacTpoeHHE) - 3TO
KayeCTBEHHOE CBOEOOpa3ue HMHTEUIEKTYyalbHOH MNepepadOTKHU YelOBEKOM HH(OpMAIMHU O
cebe 1 OKpyKaromel JeiCTBUTEILHOCTH.

MeHTaauTeT 3aBUCHT OT UCTIONIb3YEMBIX TPUEMOB, CPEJICTB U MPUHIUIIOB BOCIIPUATHUS U
MOHUMAaHHMsI MUPA.

OnMH YenoBeK MBICIHUT NMPEUMYIIECTBEHHO 00OOIIEHHO, IPYTroil - KOHKPETHO, KTO-TO
yalie BCEro pPYKOBOJCTBYETCSl JIOTUKOW, ONepupyeT OOBEKTUBHBIMH (akTaMHu, a KTO-TO
npeHeOperaeT JOrMKon, OrpaHUYMBAETCSl CYObEKTUBHBIM OIBITOM.
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4 UNnoCcTpaTUBHBIA MaTepuaJ: Ipe3eHTaIUs

5.JIuteparypa:

OcHoBHas:

1.AcumoBa, T. A. buostuka : yueOnuk /. - Anmatsl : AKH¥P, 2017. - 240 ¢.403k3.

2. JlatxaeB, Y. M. KoMMyHUKaTUBTIK AaFapliap: OKyIbIK / - Ammatel : DBepo, 2016. - 260
oer. C.803k3.

3.ApsictanoB, XK. M. Ynopapnenrne u 3koHOMHKA (papmanuu : ydeOHUK - AJMaThl : DBEpo,
2015. - 728 c.-403Kk3.

4. MonoroB-Jlyuanckuii, B. b. KommyHukatuBHble HaBbIKM : yueb. mocobue. - AJMathl :
OBepo, 2014. - 138 ¢.349k3.

5.1epraeBa, K. [I. ®apmanus canachlHIaFbl KOMMYHHUKATUBTIK JaFAbUIap : OKY Kypajbl -
[emvkenT : XKacynan, 2013. - 72 6e1.903k3.

6.buostrka: yuedHoe nocodue / B. B. Ceprees [u np.]. - ; - M. : [DOTAP - Meaua, 2013. -
240 c.203k3.

7 Kyknuna, H. M. buomenununckas 3tuka : yue6. mocodue / H. M. Kyknuna. - 2-e usn.,
nepepad. u gom. - Anmarsl : 9Bepo, 2012. - 380 ¢.603k3.

8.AcumoB M.A. KOMMYHUKAaTUBTIK AaFAbUIap: OKYIbIK.- AnMatsl, 201 1:x.3003k3.

9.AcumoB, M. A. KoMMyHUKaTUBHbIE HaBbIKU : yUE€OHUK . - Anmartsel : OBepo, 201 11.1503k3.
JlomosiHUTEIBLHAS

1. KoMMyHMKATHBTIK JaFabplIap: aHbIKTaMalblK = KOMMYHHUKAaTUBHBIC HaBBIKH : CIPABOYHUK
= Communication skills : directory / JI. JI. MareBckas [u mp.]. - Anmatsl : DBepo, 2014. -
118 Ger. ¢.703k3.

2. lepbucanuna, I'. A. KoMMyHUKaTHBHBIE HAaBBIKM B paboTe Bpada oOLIeH NpakTuku: yued.-
Meroandeckoe nocooue "Axayp", 2014. - 122 ¢.505k3.

KomMMmyHHKaTUBTIK JaFaputap" moH1 OOMBIHIIA JOpiC KEIIeHi.

3. Mawmangeix: SB110300-"®dapmanus" =  Te3ucbhl JeKmuil M0  JAWCIHUIUIMHE
"KommynukaTuBHbIe HaBbIKU". CrieruanbHOCTh: SB110300-"dapmarnus"” : nekuusiiap Te3uci.
- IIemvkent : b. k., 2013.-109k3.

4. KOMMYHUKATUBTIK JaFAbuIap: aHbIKTaMalblK = KOMMYHUKATUBHbBIEC HABBIKH :. - AJIMATHI :
OBepo, 2013. - 86 6eT.1403Kk3.

DJIEKTPOHHBIE pecypchl

1."KoMMyHUKaTUBTIK AaFAbuIap" MoH1 OoMbIHIIA A9pic KemeHi. Mamanabik: SB110300-
"@apmanua" [DnekTpoHHbIN pecypc] = Te3ucs! tekuuii mo qucuuruiiie "KoMMyHUKaTHBHBIE
HaBbIkK".CriennanbHocTh: 5B110300-"dapmanus” : nexkuusnap tezuct levkenT : b. x.,
2013x.19k3

OKMA Penosuropwuiti  http://lib.ukma.kz/repository/
Pecny0nukanbIKkOFapbIOKyOpBIHAAphIapaIbIKAIEKTPOH IbIKKI Tanxananttp . //rmebrk.kz/
«Aknurpress» canasikkiTanmxanahttps://aknurpress.kz/login

«3aH» HOPMATUBTIK-KYKBIKTBIK aKTiiep 6a3ack! https://zan.kz/ru

«[Taparpad Memurunaa» akmaparteiokyiecihttps://online.zakon.kz/Medicine/

6. KoHTpoJIbHBIE BONPOCHI (00paTHAasl CBSI3b):
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«OHTycTik KazakcTaH MeauumHa akaaemuscoly AK Y AO «HOHo-KaszaxcTaHcKas MeOULMHCKas akaaeMus»

Kadenpa opranusanuu u ynpasieHus (papMamneBTHIECKOro Jaeia b044-40/11- 2023-
JIeKIIMOHHBII KOMIUIEK MO AUCIHUILTHHE «KOMMYHHUKATHBHBIC HABBIKH C OCHOBAMHU 2024
(hapMaIneBTHICCKON ITHKNY 2letp. u3 34

1. HasoBure 3Tambl TEXHOJIOTMH NPOQPECCHOHATBHBIX MOJAX0A0B (papMmaleBTa K MalUEHTY
arnTeKu.

2. Yro takoe MeHTanuTeT? JlaTh XapaKTEPUCTUKY OCOOCHHOCTSM MEHTAJIHMTETa MalMCHTOB

arnTeKu.

Onumure TUIBI NAMEHTOB alITEK B 3aBUCUMOCTH OT UX MHAWBUIYaJIbHOCTH.

Vkaxure noaxo/ sl (papMareBTa K NalleHTaM B 3aBUCUMOCTH OT MX BO3pacTa.

How

Jlexnusa Nel0
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«OHTycTik KazakcTaH MeauumHa akaaemuscoly AK Y AO «HOHo-KaszaxcTaHcKas MeOULMHCKas akaaeMus»
Kadenpa opranusanuu u ynpasieHus (papMamneBTHIECKOro Jaeia b044-40/11- 2023-
JlexuMOHHBIN KOMILIEK 10 AucHuIuinHe «KOMMYHUKAaTUBHBIE HABBIKA C OCHOBAaMHU 2024
(hapMaIneBTHICCKON ITHKNY 22ctp. u3 34

1. Tema: ®opMUpOBaHHe KOMMYHHMKATHB-HOI KOMIIETEHTHOCTH
(apmaneBTa 1 HABBIKOB MEKKYJIbTYPHOII KOMMYHHMKALIMH

2. Heab: ®opmMupoBaHue 00YJaIOLIUXCS:

- ICUXOJIOTUYECKUE KAaueCTBa, IPEAbABIsAEMbIE K IMYHOCTH (hapMaleBTa.

- KOMMYHHKATHBHAsI KOMIIETCHTHOCTh (papMarieBTa.

-CIIeI[MaJIbHbIE HAaBBIKHM, HEOOXOMUMBIE ISl MEXKYJIbTYPHOH KOMMYHMKAllUM B YCJIOBHAX
aITeKU.

3. Te3uckl JJeKIMH:

JIM4HOCTH - 3TO (hyHIAMEHTAIBHOE MOHITHE ICUXOJOTUHU. JIMYHOCTh M YENIOBEK - 3TO
HE OJHO U TO »Xe. JIMYHOCTL - 3TO BCE, YTO €CTh COLMAJILHOrO B 4YeiaoBeKke. JIMUHOCTH
dbopmupyeTcss B TIpoliecce B3aUMOJCHCTBUSI C OKpyXkaromed cpenod. B mcuxomoruu
JUYHOCTH  CYIIECTBYIOT  TOHSTHUS ~ WHOUBUJA, UHIUBUAYYM,  HWHIUBUAYaIbHOCTb.
NHauBuIyalbHOCTh JIMYHOCTH - 3TO COYETAHUE HACJICACTBEHHOCTH BO B3aWMOJCHCTBUU C
OKpYKaIOLLEH CPeIou.

CylIecTBYIOT CIEIYIONIME XapaKTEPUCTUKU JUYHOCTU YEJIOBEKAa, KOTOpPHIE MOXKHO
Ha3BaTh NapaMeTPaMH JIMYHOCTH:

- HampaBJICHHOCTh, MOTHUBAIIHS;

— BO3MOXXHOCTH, CITOCOOHOCTH;

- TEeMIIEpaMEHT, XapaKTep, OBEICHHE;

- «q - KOHLIEIIHY.

1. HampaBneHHOCTh JIMYHOCTH (BJICUEHHWE, WHCTUHKT, TIOTPEOHOCTh, IKEJIaHHE,
COLIMANIbHBIEC YOCXKICHUS, UCAITBI).

2. BO3MOXHOCTH JUYHOCTH, CIIOCOOHOCTH - COBOKYITHOCTH KA4eCTB JIMYHOCTH,
MO3BOJSIIOIIMX €M JIOCTMYb yclexa B TOM WJIM WHON NEATEeNIbHOCTH; 33aJaTKU U Pa3BUTHE
CIIOCOOHOCTEH.

3. TeMHepaMCHT, XapakTep, IIOBCACHUC. TeMnepaMeHT - JUHaMHU4YCCKasa
XapaKTCPUCTHUKA JIMYHOCTH. XapaKTep - COBOKYIIHOCTb 4YE€PpT, CBOMCTBEHHBIX JIMYHOCTH,
BbIpAXKAOMIUX OTHOHICHUE YCJIOBCKA K cebe M K OKpYKaromiuMm. HOBG)ICHI/IC - OTO

COBOKYITHOCTb HalllMX PEAKIMil Ha BHEUIHUE pa3paKUTeIH.

4. «S51 - KOHUENIMs» - 3TO COBOKYNHOCTb IPEJICTABICHUM JMYHOCTU O caMoil cebe,
camoo1eHKa (YpOBEHb MPUTI3aHUS JIUYHOCTH).

B noHsATHM JTMYHOCTH YelOBeKa CYILECTBYET MOHATHE «yCHEIIHas JMYHOCThY. Ycrex -
YMEHHE JOCTUTATh IOCTaBJIEHHOMH 11€7IU, 3TO TPAHULIBI BO3MOYKHOCTEN YeJIOBEKa.

KavecTBa ycrnemHoi JIMYHOCTH:

I.  pesynbTar, menb;

Il. 4YyBCTBUTENBHOCTS;

Il. TuGkocTs.

I. Pe3ynbTaTUBHOCTH - 3TO yMEHHUE MPABWIIBHO MOCTAaBUTH mHepes coboil menb. Llensb
JIOJI’KHA OTBEYATh CEMU KPUTEPHUSAM U OTBEYATh Ha BOMPOC «KaK?», a HE «UTO?».

7 xputepues uenu [TAK ITPPO:

1) «II» - no3uTrBHAs POPMYITHPOBKA, «UTO 5 ICHCTBUTEIBHO X0UY», YSCTHBIH OTBET.

2) «A» - aKTHBHas TO3UIMSA: «4TO 5 Oymy Jenatb JUis JOCTHXKCHHUS CBOETO
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pe3ynbTaTa?.

3) «K» - koukperHocTh: «KT0? Uto? I'ne? Korga? Kak?»

4) «II» - moAaTBEepKIEHHE, CCHCOpPHAs YYBCTBUTEIBHOCTH, «4YTO SI YBHXKY, 4YTO s
YCIIBIILY, YTO Sl TOYYBCTBYIO, KOT/Ia JIOCTUTHY CBOETO pe3yibTaTa?»

5) «Py» - «onTHMasbHBIC pa3MEpPhl HAIICTO yCIIeXay, IIar 3a IaroM, Mo3TarHo.

6) «P» - pecypchl: «4TO MBI UMEEM, YTOOBI JOCTUTHYTH IEITU?».

Kazaxcran - MHOTOHAIMOHAILHOE M MHOTOKOH(ECCHOHanbHOe rocyaapctBo. C
pazBuTHeM KazaxcTraHa pacTeT NPUTOK HHOCTPAHHOM paboyeii CUJIbI B PECITyOJIHUKY.

Bce »sTo ompepenser s dapmareBTa HEOOXOAUMOCTh 3HAaHHUS OCOOCHHOCTEH
KyJIbTYpbl Ppa3HBIX HalnUoOHaJIbHOCTEH. KynbTypHBIE TpajaWIMM BIUSIOT Ha CTpaTeruu
dbopMHUpOBaHKS 3I0POBOr0 o0pa3a JKM3HU, OTHOIICHHE K OOJIe3HHU, K JICUCHUIO, CJICIOBAHHE
pexuMy U Apyrue. 3HAHWE OCHOBHBIX HABBIKOB MEXKKYJIbTYPHOTO OOIIEHHS IO3BOJIUT
dapmanieBTy 3P PEKTUBHO UCIIONH30BATh KOMMYHUKATUBHBIE HABBIKU.

B nmanHo#i monrnmaBe (dapmareBTy mpemiiaraertcs H3YYUTh OCHOBHBIC ITOHSTHS
MEXKYJIbTYPHON KOMMYHUKAIIUU U OTpaboTaTh 3PPEeKTUBHbIE KOMMYHHKATUBHBIC HABBIKHU C
HCIIOJIF30BAaHUEM JTUX 3HAHUU.

1. OcHOBHBIE TOHATHUS MEKKYIBTYPHONH KOMMYHUKAIUU.

®dapmarieBTy 1e71eco00pa3HO yUUTHIBATh B MPAKTUUECKONU NEATEIBHOCTH CIEAYIOIINe
THUIIBl MEXKYJIBTYPHON KOMMYHUKALIUN:

® MEXKITHUYECKAsT KOMMYHHUKAlMs (Mpolecc B3aUMOACHCTBUS MEXKIY JIMIIAMH,
MPEJICTABIISIFOIIMMH MaIylo U OOJBIIYI0 STHUUECKHUE TPYIINBI OJJTHOTO OOIIECTBA);

® KOHTPKYJIbTYpHAast KOMMYHUKAITUS (mpouecc B3aMMO/ICHCTBUS MEXITY
MPEACTABUTEISIMU MAaTEPUHCKOW KYJIbTYpbl M JIOYEPHEH CYOKYIbTYphl M BBIPAXKAETCA B
HECOTJIaCUU J04YepHel CyOKYIbTYphI C IEHHOCTSAMH U UeallaMi MaTepUHCKOI);

® KOMMYHHKAIIUS C MPEACTABUTEISIMHU PA3TUYHBIX COIIMAIBHBIX KJIACCOB M TPYIIIT,

® KOMMYHHKAIUsI C  TPEACTABUTENSIMH  PA3JIMUHBIX  JIEMOTPaPUUYECKUX  TPYyMI
(penuruo3HeIX, MOJIOBO3PACTHBIX U T. 11.);

® KOMMYHHKAIIUSI MEKTy TOPOJCKHUMH U CEJIbCKUMU KUTEISIMHU;

® pErMOHAJIbHAsT KOMMYHHUKALMsS (MPOLECC B3aMMOJEUCTBHUS MEXKAY IKUTEISIMU
Pa3IUYHBIX MECTHOCTEH);

® KOMMYHHKAIIUS B IETTOBOU KYJIBTYpE.

dapmMarieBTy npu paboTe ¢ MAlUEHTaMH, UMEIOUIUMH KYyJIbTypHBIE pa3inuus,
cienyet oOpariaTh BHUMaHUE Ha HeBEpOaIbHbIC CUTHAJIBI:

® TEIICCHBIN KOHTAKT;

MIPOCTPAHCTBEHHAs OJIN30CTh;
1mo3a;

BHEIIHUM BUJ;

MUMMKA U KECTUKYIISIIUS;
3pUTENbHBIN KOHTAKT.

Ha nmapaBepOanbHble CUTHAIIBI:

e VHTOHAIHSI;

e TeMOp rosoca;

® QaKIICHT;

e cuJja 3By4YaHUs rojioca;
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® T0J0COBas JIAOWIBHOCTD.
Ha BepOanbHble cpeacTna:
¢ 1H(pOPMATUBHBIC IUNIOCKOCTH.

4 Nn1locTpaTUBHBINA MaTepuaJ: pe3eHTalus

S.JIuteparypa:

OcHoBHas:
1.AcumoBa, T. A. buostuka : yueonuxk /. - Anmatel : AKHYP, 2017. - 240 ¢.403k3.
2. JlatxaeB, Y. M. KoMMyHUKaTUBTIK Aarabliap: OKYyIbIK / - Anmatel : OBepo, 2016. - 260
oer. C.803k3.
3.ApsictanoB, K. M. YnpasneHue u s5koHOMHKa (apMmanuu : yueOHUK - AnMatel : DBepo,
2015. - 728 c.-403k3.
4. MonoroB-Jlyuanckuii, B. b. KommyHukatuBHble HaBbIKM : yueb. mocobue. - AJMarhl :
OBepo, 2014. - 138 ¢.349k3.
5.1epraeBa, K. [I. ®apmanus canachlHIaFbl KOMMYHHUKATUBTIK JaFAbUIap : OKY Kypajbl -
[emvkenT : XKacynan, 2013. - 72 6e1.903k3.
6.buostrka: yuednoe nocodue / B. B. Ceprees [u np.]. - ; - M. : [DOTAP - Meaua, 2013. -
240 c.203k3.
7 Kyxnuna, H. M. buomenununckas 3tuka : yue6. mocodbue / H. M. Kyknuna. - 2-e usn.,
nepepad. u gom. - Anmarsl : 9Bepo, 2012. - 380 ¢.603k3.
8.AcumoB M.A. KOMMYHUKAaTUBTIK AaFAbUIap: OKYyIbIK.- Anmatsl, 201 1:x.3003k3.
9.AcumoB, M. A. KoMMyHUKaTUBHbIE HaBbIKU : yU€OHUK . - Anmartsel : 9Bepo, 201 11.1503k3.

JlomoaHuTeNbHAs

1. KOMMYHWKATUBTIK JaFabUIap: aHBIKTaMalblK = KOMMYHUKATHBHBIC HABBIKHM : CIIPABOYHHK
= Communication skills : directory / JI. JI. ManueBckas [u np.]. - Anmatsl : OBepo, 2014. -
118 Ger. ¢.703k3.
2. JlepOucanuna, I'. A. KoMMyHHKaTHBHBIE HaBBIKH B paboTe Bpaya oOIIeil MpakTUKU: y4eO.-
MeTroandeckoe nocoodue "Axnyp", 2014. - 122 ¢.505k3.
KoMMyHHUKaTHBTIK Jarapliap" MoHI OOMBIHINA A9PIC KEIIeHi.
3. Mawmangeik: SB110300-"®dapmanusa" =  Te3ucbl JeKmuil M0  JAUCIHUIUIMHE
"KommynukaTuBHble HaBbIKU'". CrieruanbHOCT: SB110300-"dapmarnus"” : nekuusiiap Te3uci.
- IIemvkent : b. k., 2013.-105k3.
4. KOMMYHUKATUBTIK JaFAbuIap: aHbIKTaManblK = KOMMyHUKAaTUBHBIC HaBBIKH :. - AJMATHI :
3OBepo, 2013. - 86 6eT.1403Kk3.
DJIEKTPOHHBIE pPecypchl
1."KoMMyHUKaTUBTIK AaFAbuIap" MoH1 OoMbIHIIA A9pic kemeHi. Mamanabik: SB110300-
"@apmanusa" [DnekTpoHHbIN pecypc] = Te3ucsl ekuuii mo qucuumuivie "KoMMyHHMKaTHBHBIE
HaBbikH".CriermnanbHOCTh: SB110300-"®apmarus” : nekmusinap te3uci lsmvkenrt : b. x.,
2013x.19k3
OKMA Penosuropwuiti  http://lib.ukma.kz/repository/
Pecny0nukanbIKkOFapbIOKyOpBIHAaphIapaIbIKAIEKTPOH IbIKKI Tanxananttp . //rmebrk.kz/
«Aknurpress» canasikkiTanmxanahttps://aknurpress.kz/login
«3aH» HOPMAaTUBTIK-KYKBIKTBIK aKTiiep 6a3ack! https://zan.kz/ru
«[Taparpad Memuruna» akmaparteiokyiecihttps://online.zakon.kz/Medicine/

24



http://lib.ukma.kz/repository/
http://rmebrk.kz/
https://aknurpress.kz/login
https://zan.kz/ru
file:///C:/Users/User/Desktop/%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20https:/online.zakon.kz/Medicine/

ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA |SKMA| MEDICAL
AKADEMIASY ACADEMY

als,
s .

«OHTycTik KazakcTaH MeauumHa akaaemuscoly AK Y AO «HOHo-KaszaxcTaHcKas MeOULMHCKas akaaeMus»

Kadenpa opranusanuu u ynpasieHus (papMamneBTHIECKOro Jaeia b044-40/11- 2023-
JIeKIIMOHHBII KOMIUIEK MO AUCIHUILTHHE «KOMMYHHUKATHBHBIC HABBIKH C OCHOBAMHU 2024
(hapMaIneBTHICCKON ITHKNY 25ctp. 13 34

6.KoHTpobHbIe BONPOCHI (00paTHasi CBA3D):
1. KaxoBsl kauecTBa ycnemHom juyHoctu? Ilepeuncnure ux.
2. Yto mpencTaBisOT co00# nmpodeccuoHaabHO 3HaYMMbIe KauecTBa dapmarieBra?
3. Yto Takoe nmcuxoJIoTu4YecKas MmoAroTOBICHHOCTh (hapmarieBTa?
4, Yro Takoe KOMMYHHUKATHBHas KOMIIETGHTHOCTh? I3 kakux crocoOHOCTEH
dapmaiieBTa OHa CKIIAAbIBACTCS?
5. HazoBuTe THIBI MEKKYIBTYPHONH KOMMYHUKAIIMH (hapMaIrieBTOB.

Jlexusa Nell
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«OHTycTik KazakcTaH MeauumHa akaaemuscoly AK Y AO «HOHo-KaszaxcTaHcKas MeOULMHCKas akaaeMus»
Kadenpa opranusanuu u ynpasieHus (papMamneBTHIECKOro Jaeia b044-40/11- 2023-
JlexuMOHHBIN KOMILIEK 10 AucHuIuinHe «KOMMYHUKAaTUBHBIE HABBIKA C OCHOBAaMHU 2024
(hapMaIneBTHICCKON ITHKNY 26ctp. u3 34

1. Tema: IIpodeccuoHanbHbIe agantanus, HMHI)K ¥ KOMMYHHUKATHBHAS
TOJIEPAHTHOCTH (P)AapMaLIEeBTOB.

2. Hean: ®opmupoBanue 00yyaromuxcs:

- npodeccuoHaIbHAasl afanTalus;

- Ipo(eCCUOHATTBHBIN UMUITK;

- KOMMYHHMKAaTUBHAs TOJEPAaHTHOCTb;

-pOJIM ¥ OTBETCTBEHHOCTH (hapMalleBTa B OOILECTBE.

3. Te3uckl JeKIMH:

B npouecce nmoucka paboThl U TPYIOYCTPONCTBA (hapMaIleBThl CTATKUBAIOTCS C TAKUM
MOHSATHEM, KaK HCIBITATENbHBIN Cpok. Kaxaplli paboTomarenb, mpuHUMas ¢apMmalieBTa Ha
JIOJKHOCTB, 0CO00 OroBapWBaeT W TMOJYEPKHUBACT HEOOXOIMMOCTh UCHIBITATEIBHOTO CPOKA.
[IpodeccuonanbHas ajmantanmsi MO BPEMEHHW COBHAAACT C HCIBITATEIBHBIM CPOKOM.
[IpoOKUTENTBHOCTS  QIANTAIIMOHHOTO TiepHoja ompenensercs B 1-3  mecsma.  3a
IOPUINYECKUM TTOHATHEM «HUCIBITATENIBHBIM CPOK» CKPBIBAETCS MCUXOJOTHMYECKOE IMOHSITHE
«IICUXOJIOTUYECKasi ajanrtanus». [Ipolecc amanranuy BKIIOYaeT B ceOs JBa acIlekTa:
coOCTBEHHO MpodeccHoHaNbHAs aanTalisl U COIMATbHO-TICUXO0JIOTHYeCKas.

[IpodeccuonanbHast agantanus BbIPAKAETCS B OINPEIACICHHOM YpPOBHE OBJIAJICHUS
npodecCHOHANBPHBIMA ~ HaBBIKAMH W YMEHHSIMH, B  (OPMHpPOBAaHMM  HEKOTOPBIX
npo(ecCHOHABHO  HEOOXOJIMMBIX  KAuecTB JIMYHOCTH, B  Pa3BUTUU  YCTOWYUBOIO
MOJIOXKUTEIFHOTO OTHOIICHUS (hapMaleBTa K CBOeH nmpodeccun.

ConnanpHO-TICUX0JIOTHYECKAs aJanTamus 3aKjiodacTcd B OCBOCHHU COIMAJIBHO-
MICUXOJIOTHYECKUX OCOOCHHOCTeH (PYHKIIMOHUPOBAHUS ANTEUHBIX OpTaHHU3aIUil, MPUHATHS
CJIOXKHNBIINXCA B HUX CUCTEM OTHOHIGHI/II\/'I, IIO3UTUBHOM BSaHMOHeﬁCTBHH C UX YJICHaAMU. 3TO
BKIIIOUEHUE (hapMalleBTa B CHCTEMY B3aMMOOTHOIICHHWN OpraHU3allid C €€ TPaaulusMHu,
HOpMaMI/I KHN3HU, ICHHOCTHBIMHU OpI/IeHTaIII/IflMI/I.

[Ipodeccuonanphas amanTanusi WrpaeT OONBIIYI0O POJb B CHUTYallud TPUHATHS B
alTeYHYK OpraHU3alHUI0 MOJIOJOr0 CHEUUAMCTA, Y KOTOPOrO HMEETCSI B OCHOBHOM
TEOpPETUIECKOe MPeICTaBIeHHEe 0 pabodyeM Impoiiecce.

COIII/IaJ'IBHO-HCI/IXOJ'IOFI/ILIGCKaH agarnTainust B CI/ITyaHI/II/I C MOJOIbIM CIIEOHUAIINCTOM
npoxoguT Ooyee  CriaxeHo, TIOCKOJIbKY Ha TIEPBOM MECT€ CTOUT OCBOEHHUE
HpO(i)CCCI/IOHaJ'IBHI)IX HAaBBIKOB U HpOI/ISBOI[CTBCHHI)IX OTHOIHCHI/II\/'I. n 34E€Ch MCXKJINYHOCTHBIC
OTHOIIEHUsST (OPMUPYIOTCS B OONBIIMHCTBE CIIydaeB IOJ] BIUSHUEM OMNEKH U OOydeHHS
MOJIOABIX CIICIIUAJINCTOB 6OJ'ICC OIIBITHBIMHW HAaCTAaBHUKAMMU.

OOpatHas cuTyanus HaOmOJaeTcs, KOTJa Ha HOBOE MECTO MPUXOAUT (apmarieBT-
npodeccuoHasl, 3a Iie4aMH KOTOPOro, KpoMme MPOQPECCHOHAIBHOTO OIbBITA, OMBIT
CYILIECTBOBaHMUSl U PA3BUTHUSL B JPYTUX alTEYHBIX OPraHM3alUsAX, C APYTMMH CUCTEMaMHU
IIEHHOCTEH M OTHOIIEHWH. 3IeCh COMMAIbHO-IICUXOJIOTMUECKas aaalTaius uMeeT OobIlee
3HaueHue, 4eMm MpodeccroHalbHas, MOCKOIbKY HOPMBI, IIEHHOCTH, CHUCTEMa JENOBBIX U
JINYHOCTHBIX BSaI/IMOOTHOIHeHI/IfI B HOBOI>'I KOMAaHJIC HaAKJIaAbIBAKOTCS HaA Hpem,mymnﬁ OIIBIT
dapmaiieBTa, ¥ €My MPUXOAMUTCA 3a4acTyl0 «JIOMaTh» YK€ CYIIECTBYIOIIHUE CTEPEOTHUIIBI
BSaI/IMOOTHOH_IeHI/Iﬁ B KOJIJICKTUBC.

AnanTtupoBaHHOCTh  (hapmanieBTa K  KOHKpeTHOW  (apmarieBTHUEeCKOH — cpene
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NPOSIBIISIETCS. B €r0 TOBEACHWHU, B KOHKPETHBIX IMOKAa3aTeNsX TPYAOBOW NEATEIBHOCTH, a
MUMEHHO!

- B 9 PEKTUBHOCTH TPYHa;

- B YCBOGHHH COIMATBHON MH(OpMALINU U €€ TPAaKTHYECKOM TPUMEHEHHUH.

4, NaocTpaTUBHBINA MaTepHaJl: Mpe3eHTaIus

5. Jlureparypa:

OcHoBHas:

1.AcumoBa, T. A. buostuka : yueonuk /. - Anmatet : AKHY¥P, 2017. - 240 ¢.403k3.

2. JlatxaeB, Y. M. KoMMyHUKaTUBTIK Aarabliap: OKYyIbIK / - Anmatel : OBepo, 2016. - 260
oer. C.803k3.

3.ApsictanoB, K. M. YnopasneHnue u skoHOMHKa (hapmanuu : yueOHUK - AnMatel : DBepo,
2015. - 728 c.-403k3.

4. MonoroB-Jlyuanckuii, B. b. KommyHukatuBHble HaBbIKM : yueb. mocobue. - AJMarhl :
OBepo, 2014. - 138 ¢.349k3.

5.1epraeBa, K. [I. ®apmanus canachlHIaFrbl KOMMYHHKATUBTIK JaFAbUIap : OKY Kypalbl -
[emvkenT : XKacynan, 2013. - 72 6e1.903k3.

6.buostrka: yuedHoe nocodue / B. B. Ceprees [u np.]. - ; - M. : [DOTAP - Meaua, 2013. -
240 c.203k3.

7 Kyxnuna, H. M. buomenununckas 3tuka : yue6. mocodbue / H. M. Kyknuna. - 2-e usn.,
nepepad. u gon. - Anmarsl : 9Bepo, 2012. - 380 ¢.603k3.

8.AcumoB M.A. KOMMYHUKAaTUBTIK JAaFAbuIap: OKyIbIK.- Anmatsl, 201 1:x.3003k3.

9.AcumoB, M. A. KoMMyHUKaTUBHbIE HaBBIKU : yU€OHHUK . - AnMartsel : OBepo, 201 11.1503k3.
JdomoHureabHas

1. KOMMYHMKATUBTIK JaFabuIap: aHbIKTaMadblK = KOMMYHUKATHBHBIC HABBIKH : CITPABOYHUK
= Communication skills : directory / JI. JI. ManueBckas [u np.]. - Anmatsl : OBepo, 2014. -
118 Ger. ¢.703k3.

2. JlepOucanuna, I'. A. KoMMyHHKaTHBHBIE HaBBIKH B paboTe Bpaya oOIIeil MpakTUKU: y4eO.-
MeTroandeckoe nocoodue "Axayp", 2014. - 122 ¢.505k3.

KoMMyHHUKaTHBTIK Jarapliap" MoHI OOMBIHINA A9PIC KEIIeHi.

3. Mawmangeik: SB110300-"®dapmanusa" =  Te3ucbl JeKmuil M0  JAUCIHUIUIMHE
"KommynukaTuBHble HaBbIKU'". CrieruanbHOCT: SB110300-"dapmarnus"” : nekuusiiap Te3uci.
- IIemvkent : b. k., 2013.-105k3.

4. KOMMYHUKATUBTIK JaFAbUIap: aHBIKTaMalblK = KOMMYyHUKAaTUBHBIC HaBBIKH :. - AJIMATHI :
3OBepo, 2013. - 86 6eT.1403Kk3.

DJIEKTPOHHBIE pPecypchl

1."KoMMyHUKaTUBTIK AaFabuIap" moH1 OoibIHIIA A9pic KemeHi. Mamanabik: SB110300-
"®apmanua" [DnekTpoHHbIN pecypc]| = Te3ucsl jekuuii no nucuuiuiiee "KoMMyHUKaTHUBHBIE
HaBbikH".CriermnanbHOCTh: SB110300-"®apmarus” : nekmusiinap te3uci llemvkent : b. x.,
2013x.19k3

OKMA Penosuropwuiti  http://lib.ukma.kz/repository/
Pecny0nukanbIKkOFapbIOKyOpBIHAaphIapaIbIKAIEKTPOH IbIKKI Tanxananttp . //rmebrk.kz/
«Aknurpress» canasikkiTanmxanahttps://aknurpress.kz/login

«3aH» HOPMAaTUBTIK-KYKBIKTBIK aKTiiep 6a3ack! https://zan.kz/ru
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«[Taparpad Menuuuna» akmaparTeikkyieci_https://online.zakon.kz/Medicine/

6.KourpoabHbie Bonpockl (00paTHasi cBsizb Feedback):

1. UYro npencraBiser coOOHM KOMMYHUKATHBHBIM  TOTeHUMan (apmaneBTa Kak
XapaKTEPUCTHKA €T0 BO3MOKHOCTEH?

2. UYrto Takoe mnpodeccuoHalbHAs aJanTalus ¥ KOMMYHHUKATHBHas TOJIEPAHTHOCTh
dapmarieBra’?

3. Uro takoe umumk? HazoBute kiraccuukamuio UMUIHKA.

4. Jlaiite orpezeNeHue bapmaieBTUYECKOM yCIyru KaK Pa3HOBUAHOCTH
po(heCCUOHATIBHBIX YCIYT.

5. KakoBa ponp @QapmaneBra B cucreme 3apaBooxpaHeHusi? llepeuncnurte mpaBuia
(dbapmareBTUUeCKON JEOHTOIOTUH.

Jlekxnusa Nel3
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1.Tema: IIpaBuia o0ciry:kuBaHus NoTpeduTee papMaleBTHYECKHUX YCIYT.

2.11eapb: OOyunTh OOYUArOIIHXCS
-TpaBuIaM 00CITy>KUBaHUS MTOTpEOUTENEH papMaleBTUIECKUX YCIIYT.
-METO/IMKE «JKCIepTHAs 3aKyIIKay.

3.Te3ucesl JeKNM:

OCHOBHOM 1€l B TOBApHOW TMOJUTHKE (apMalleBTUUECKUX OpTaHHU3alni,
MPEIOCTABISAIONINX YCIYTU HACEICHUIO, SBISETCA TMOBBIIMICHUE KOHKYPEHTOCTIOCOOHOCTH
dbapMaleBTUYECKUX YCIYT U YIIPaBICHHUE UX KadyecTBOM. JlJis 3TOro He06X0AUMO 00eCIeYnTh
pelieHue CIeIyoIuX 3a1a4:

- ocymectienue peanmzanuu  JIC, HWMH wu  oOcnyxuBaHue  malyeHTa
(dapmaneBTUUECKON OpraHu3aIng;

- ompeneieHHWE 3aTpaT BPEMEHHM IIallMCHTa Ha NpHOOpeTeHHe (papMaleBTHICCKOM
YCIIYTH.

BrlmmotHeHME ATUX 3a/1a4 CBSI3aHO ¢ MPOodeCCHOHATM3MOM (apMarieBTOB, TaK KaK OT UX
KBUTH(UKAIIMA W TICHXOJOTUYCCKOW IOATOTOBKH 3aBHCHUT B KOHEYHOM HTOTEe, OYIyT U
yCIyTd JaHHOW  (apMaleBTUYECKOW OpraHu3aludyd JOCTaTOYHO KadeCTBEHHBIMH U
KOHKYPEHTOCTIOCOOHBIMH Ha PHIHKE.

B 2008 rony BBenen rocymapctBeHHbli ctanmapT PK GPP (mamnexamas antednas
MpaKkTHUKa), OCHOBHBIMH TPEOOBAHUAMH KOTOPOTO SIBJSIOTCS: OPUEHTAllMs Ha TAalUeHTa B
LEJIAX COXPAHECHHS 370POBBS YEJIOBEKA; OPUEHTAIUS KaKIOTO 3JIeMEHTa (hapMalieBTHIEeCKOM
YCIYTH Ha OTACNbHYIO JIMYHOCTh; OKAa3aHHE KAa4eCTBEHHBIX (DapMalleBTHUECKUX YCIIYT.
BreimmonHenue 3Tux TpeOOBaHUN HEBO3MOXKHO 0e3 coOno/eHus HOpM (hapMaleBTHUECKOM
STUKU U JICOHTOJIOTUHU TIPU OKA3aHUH YCIIYT TTOCETUTEIISIM aIlTeK.

B cBs3u, ¢ yemM 3HAUMTENTHPHOE MECTO B JTHUKE U JCOHTONOTUHU (apMaluu TOJKHA
3aHUMAaTh pa3pab0TKa HOPMATUBHBIX MOJOKEHHI HPABCTBEHHOTO XapaKTepa.

Jns peanuzanuu  BBIINIEYKAa3aHHBIX 3aad B paboTe ¢apMaieBTOB IeIeco00pa3Ho
WCIIOJIH30BaTh TMPaBHJIa OOCIYKHUBaHUS MOTpeOuTENe GapMaleBTUUECKUX YCIYT, a TaKkKe
dbopMUpOBaTh U pa3BUBaTh HEOOXOMMbIEC HABBIKU IS AP (EeKTUBHOTO 001IeHUs (hapmalieBTa
¢ moTpeduTensIMi papMaleBTUIECKUX YCIIYT.

[TpaBuna mpeacTaBisitoT coOOW CBOJ METOAOB OOIIeHHS (hapMalleBTOB C MAIIMEHTOM.
«IIpaBua oOCITyKUBaHUS TOTPEOUTENEH (PapMaIIEBTUIECKUX YCIYT» BKIIOYAIOT B CEOSI:

- IpaBWJIa BCTYIJICHUSI B KOHTAKT C MMOTPEOUTENEM;

- IpaBWJIa MO BBISBJICHUIO OTPEOHOCTEM, 3aIIpOCOB NAIMEHTA;

- IpaBUJIa IPOBEACHUS NPE3ECHTALUN TOBAPA;

- MpaBWJIa MO pab0Te ¢ COMHEHUSIMHU M BO3PKCHHUSIMU TAITMEHTA;

- IpaBWJIa Pa3roBopa Mo TejaedoHy;

- MpaBWJIa 3aBEPIICHUS O€CE/IbI C MAIIEHTOM.

OcHoBHasl 11e7h MPaBUI - OOYYUTH MEPCOHAN MpaBMiIaM OOCTYKUBaHUS TOTpeOUTeNei
(dhapmareBTUUeCKuX YCIyT, a 3aTEM OIEHUTh, HACKOJIBKO MPUHATHIE TTPaBUIa BBITIOJHSIOTCS U
COOTBETCTBYIOT MOTPEOHOCTSM MAIUEHTOB.

Ctriib OOIIEHUST ¢ MOTPEOUTENSIMH, caMO OOIIIEHUE - OJUH W3 TJIABHBIX KOMIIOHEHTOB
KYyJIbTYpbl 00chmykuBaHus. HekBanuduimpoBaHHOe, HEyMeloe OOCTy)KWBaHUE HACEICHHS
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IpU pacTylield KOHKYPEHLMH CPEeIu anTeK 00OpayMBaeTcs AJS OpraHu3alud YXYALICHHEM
SKOHOMMYECKHX I10Ka3aTeleH, a Il EPCOHANa - CHH)KEHUEM MOPAJIBHOTO YAOBIETBOPEHUS
OT CBOETO TPya.

4 NnocTpaTUBHBINA MaTepuaJ: pe3eHTalus

S.JIuteparypa:
OcHoBHas:
1.AcumoBa, T. A. buostuka : yueOnuk /. - Anmatel : AKH¥P, 2017. - 240 ¢.403k3.
2. JlatxaeB, Y. M. KoMMyHUKaTUBTIK AaFapliap: OKYIbIK / - Anmmatel : OBepo, 2016. - 260
oer. C.803Kk3.
3.ApsictanoB, K. M. YnpaBineHue u dKOHOMHKa (apManuu : y9eOHUK - AJMathl : DBEpo,
2015. - 728 c.-403k3.
4.MonoroB-Jlyganckmii, B. b. KomMmyHukaruBHble HaBBIKM : y4e0. mocoOue. - AJMarsl :
OBepo, 2014. - 138 ¢.343k3.
5.epraeBa, K. JI. ®apmanus camachlHAaFrbl KOMMYHUKATHBTIK JaFapuIap : OKY Kypaibl -
[emvkenT : XKacynan, 2013. - 72 6e1.903k3.
6.buostrka: yueoHoe nmocooue / B. B. Ceprees [u ap.]. - ; - M. : [IDOTAP - Menaua, 2013. -
240 c.203k3.
7 Kyknuna, H. M. buomenunuuckas 3tuka : y4e6. mocodue / H. M. Kyknuna. - 2-¢ usn.,
nepepab. u gom. - Anmarsl : 9Bepo, 2012. - 380 ¢.603k3.
8.AcumoB M.A. KOMMYHUKaTUBTIK Aafrabuiap: oKyibIK.- Aamatel, 201 15x.3009k3.
9.AcumoB, M. A. KoMMyHHKaTUBHbIE HABBIKH : y4eOHUK . - AnMaThl : DBepo, 201 1r.1503k3.
JlonmostHuTEAbHAS
1. KOMMyHHKATUBTIK JaFabliap: aHbIKTaMaiblK = KOMMYHUKATHBHBIE HaBBIKHM : CIPABOYHUK
= Communication skills : directory / JI. JI. ManueBckas [u ap.]. - Anmatsl : OBepo, 2014. -
118 6ert. c.703Kk3.
2. [lepbucanuna, I'. A. KoMMyHHKaTHBHBIE HaBBIKK B padoTe Bpaya oOIIeH MpakTUKU: y4eO.-
MeToaudeckoe mocooue "Axnyp", 2014. - 122 ¢.509k3.
KoMMyHUKaTUBTIK AaFapliap" MoH1 OOMBIHINA A9PIC KEIIEHI.
3. Mawmangeix:  5B110300-"®apmanua" =  Te3ucbl Jekuuii 10  AMCHMILUIMHE
"KommyHukatuBHble HaBbIkH". CrieruanbHOCTh: SB110300-"®dapmanus" : nexuusiap Te3uci.
- Ipmvkent : b. k., 2013.-105k3.
4. KOMMYHUKATHBTIK JaFIbUIap: aHBIKTaMaIblK = KOMMYHUKATUBHBIC HABBIKH :. - AJIMATHI :
3OBepo, 2013. - 86 6et.1403k3.
DJIEeKTPOHHBIE pecypchl
1."KoMMyHUKaTUBTIK AaFabutap" moH1 O0oMbIHIIA A9pic kemeni. Mamanabik: SB110300-
"®apmanua" [DnekTpoHHbI pecypc] = Te3ucsl nekuuii nmo qucrumuivie "KoMMyHUKaTUBHBIE
HaBbIkK".CriennansHOCTh: 5B110300-"dapmarus” : nexuusnap teszuci LlemvkenT : b. x.,
2013x.17k3
OKMA Penosuropwmiti  http://lib.ukma.kz/repository/
PecnyOmuKanbIKKOFapblOKyOpPbIHIapblapabIKdIeKTpoHAbIKKITanxanahttp://rmebrk.kz/
«Aknurpress» canpikkiTanxanahttps://aknurpress.kz/login
«3aH» HOPMAaTUBTIK-KYKBIKTHIK aKTiiep 6a3ace! https://zan.kz/ru
«[Taparpad Menuunna» akmaparTeikkyieci_https://online.zakon.kz/Medicine/
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6.
1.

2.

o

KontpoabsHbie Bonpockl (o0paTHas cBsizb Feedback):

Uro cocTaBisieT OCHOBY MPaBUJI 0OCTYKHBaHUS OTpeOUTENeH (papmManeBTHIEeCKUX yCiayr?
[IpaBuna BCTyIICHHs] B KOHTAKT C MAIIUCHTOM aIllTEKH.

Kakwue cymiecTByIOT npaBuiia B pab0oTe ¢ COMHEHHUSIMHU U BO3PAKESHUSMU TAIECHTA?
[Tepeuncnure npaBuia pasropopa no tenedony. KakoBsl mpaBuia 3aBepiieHus Oeceibl ¢
MmaryeHToM?

KakoBa ocHOBHas 11€71b METOJUMKHU «DKCIEpTHAs 3akynka»? M3moxuTe airoputM 3TOH
METOIHUKH.

Urto BKITIOUAET B ceOs1 aHKETA ISl IPOBEICHUSI HCCIIEOBaHUS « DKCIIEPTHAS 3aKyIKa»?
HazoBuTe KpuTepuu, KOTOpbIe OLEHUBAIOT IIPAaBIIIa OOCITY)KMUBAHUS MAIIUEHTOB alTeK.

Jlexnusa Nel4
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«OHTycTik KazakcTaH MeauumHa akaaemuscoly AK Y AO «HOHo-KaszaxcTaHcKas MeOULMHCKas akaaeMus»

Kadenpa opranusanuu u ynpasieHus (papMamneBTHIECKOro Jaeia b044-40/11- 2023-
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1.Tema: UcKkyccTBO NMPoOJaXK B aNiTeKaxX.
2.leab: OOyuaromuMcsi-o0yuyeHue HaBbIKaM OTIIYCKa TOBAapOB B alITEYHBIX OpraHU3aIUsIX.

3.Te3ucesl JeKuNn:

EnBa mepecTynuB IOpOr anTeKH, MOCETUTENb COCTABISAET IEPBOE BIIEYATIEHUE O
TOpProBoi Touke u 0 papmanere. 13 yero ono cknagsiBaercs? Kak npaBuiio, npexie BCero,
IIOCETUTENb OLEHUBAET BHEIIHUN BUJI, 3aT€M - MaHepy MOBEJEHHs U O0IeHus dapMaleBTa u
y’K€ IOTOM HauMHAaEeT BAYMBIBATbCSI B COJEPIKAHUE PEUU.

Buemnnii Bug

e Bam BHEIIHUIN BUJ] MOXHO CUMTATh UJCAIbHBIM, €CJIM, IOCMOTPEB Ha Bac, OCETUTEIIb
nogymaet: «Y Hee Bce B nopsake!» Bbl Bbl3oBeTe y manueHTa J0BEpUE, €CIM BCEM CBOUM
BUJIOM OyJieTe MPOU3BOAUTD BIIEUATIIEHUE ONPSATHOIO YEJIOBEKA.

e Kak Hy)XHO ObITh OJETHIM? DTOT BOIPOC YacCTO OTXOAUT Ha BTOPOM IUIaH, TaK Kak y
MHOI'MX €cCThb pabouas yHM(OpMa, Hampumep, roayOble XajaaTbl C JIOTOTHIIOM alTeKdu WIH
anteyHoi cetu. Camoe riraBHOe, 4TOOBI paboyasi ek aa ObUIa YUCTON U BBITJIAXKEHHOM !

e [locMoTpuTe Ha cebst B 3epKajlo M MOCTapalTech OOBEKTUBHO MPEANONIONKUTh, YTO
noayMaer nanueHt npu Buje Bac? Ilpurmsaunrtech kK cBoel onexnae, o0yBu (eciam y Bac
OTKpBbITas BBIKJIAJIKA), IPUUYECKE, MAKUSKY... ECIIM 4YTO-TO B BallleM BHEIIHEM BHJIE€ BbI3bIBAET
HEMpUsATHE MM JaXe MPOCTO COMHEHHE, BHECUTE HeoO0Xoaumble u3MeHeHus. [lomuure:
BCTPEUAIOT 10 OJIekKKe!

[TomMumo coOmroieHUS 3TIEMEHTaPHBIX MPABUII ITUKETA, KOJIOCCAIbHOE 3HAYEHNUE UMEIOT
HeBepOabHble 0OCOOEHHOCTH HAILEro MOBEACHMS: OCAHKA, KECTUKYIISIIMS, MUMHKA, B3I,
no3a, JjauctaHuusa. Ha 1omo 3TuX HeBepOaJbHBIX 3JIEMEHTOB mpuxoautcs 55%
BOCIPUHHUMaeMoH HH}OpMaLIUH.

Ocanka

[IpsiMast criiHa cooOIIaeT BalemMy COOECETHUKY O CIIOKONCTBUU, YBEPEHHOCTH B cele.
Ecnun BBl cyTynuTech, TO NpPOM3BOJUTE BIIEYATICHHE HEYBEPEHHOro B cebe YeloBeKa,
KOTOPBIM MOXHO JIETKO MaHUIYJIHUPOBaTh U KOTOPOMY JIETKO HaBs3aTh CBOIO TOUKY 3pPEHUS.
Hanpotus, HaiMeHHast OCaHKa, YTO Ha3bIBAETCS, «IPYJIb KOJIECOM», MOXKET OBITh BOCIIPHHATA
KaK JE€MOHCTpalMs Ballero IpPEeBOCXOJCTBA, AarpecCHUBHOCTH, YTO BBI3OBET Yy BAIIEro
cobeceJHNKa BHYTPEHHEE HEMPUSITHE.

Kak npoBeputh cBorwo ocaHky? BcranbTe Bo3/€ CTEHBI B CBOECH OOBIYHOM I03€ U
MOYYBCTBYWTE, Kak Bbl cTOWTE. [lOJOABHHBTECH CIHMHOM K CTEHE U OTMETHTE, YEM BBI
ynepauch. Ecnm BBl ynmepiauch 3aThUIKOM, Bbl « Ba)KHMYAETE», a €CIU SATOJUIAMH —
cyTyinurech. MaeanpbHOl OCaHKON CUMTAETCs, €CJIM U 3aTbUIOK, U ATOIUIBI KACAIOTCSI CTEHBI
OJIHOBPEMEHHO.

Kecruxynsauus.

[TomHMTE, YTO MO JBMKEHUIO HAIIUX PYK COOECETHUK JIeJaeT O Hac CBOM BBIBOJIBI.
OueHb MenKHEe KEeCThl KHUCTAMH PYK WM MajbllaMd COOOIIAI0T O HEPBO3HOCTH, MHOIIA
BOCIPUHUMAIOTCS KaK CBHJIETEIBCTBO HEHCKPEHHOCTH, HEYeCTHOCTH. CIMIIKOM IIMPOKUE
JKECTBI «OT IIJIEYA» BBIJAIOT CTPEMJIEHUE NIPUYKPACUTD CBOU 3asIBICHHUS.

Ecin  KecTUKYJSIMS COBEPIIEHHO OTCYTCTBYET, TO TOBOPSIIMA MPOU3BOJIUT
BIIEYATJICHUE OECUYBCTBEHHOTO «OJIOBSHHOI'O COJIaTHKa». EciaM ke IKeCTHKYISIUS
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OIHOOOpa3Ha M KaKOW-TO JKECT TOBTOPSIETCS IMOCTOSHHO, A3TO HAYMHACT pa3apakaTh
co0eceIHuKa.

5. MiutiocTpaTUBHBIN MaTepHaJl: Mpe3eHTaIus

6. Jluteparypa:
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KoMMyHHUKaTHBTIK Jarapliap” MoHI OOMBIHINA A9PIC KEIIeHi.

3. Mawmangeix: SB110300-"®dapmanusa" =  Te3ucbl JeKmuil M0  JAUCIHUIUIMHE
"KommynukaTuBHble HaBbIkU'". CrieninanbHOCTh: SB110300-"dapmarus"” : nekuusiiap Te3uci.
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DJIEKTPOHHBIE pPecypchl

1."KoMMyHUKaTHUBTIK AaFAbuIap" MoH1 OOMbIHIIA A9pic kemleHl. Mamanabik: SB110300-
"@apmanua" [DnekTpoHHbIN pecypc] = Te3ucsl iekuuii mo qucuuruiviie "KoMMyHUKaTHBHBIE
HaBbikH".CriermnanbHOCTh: SB110300-"®apmarus” : nekmusiinap te3uci llsmvmkent : b. x.,
2013x.19k3

OKMA Penosuropwmiti  http://lib.ukma.kz/repository/
Pecny0nukanbIKkOFapbIOKyOpBIHAaphIapaIbIKAIEKTPOH IbIKKI Tanxananttp . //rmebrk.kz/
«Aknurpress» canasikkiTanmxanahttps://aknurpress.kz/login

«3aH» HOPMATUBTIK-KYKBIKTBIK aKTiiep 6a3ack! https://zan.kz/ru

«[Taparpad Memuruaa» akmaparteiokyiecihttps://online.zakon.kz/Medicine/
6.KonTpoabHsbie Bonpocsl (o6paTHasi cBsizbFeedback):
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1. Kak npaBuJIbHO BBISIBUTH HOTPEOHOCTH M 3aIIPOCHI MALIMEHTA ANTEKH?

2. OxapakTepu3yiiTe  IpeJOCTaBI€HUE  IMALMEHTY  KOHCYJIbTallUM  IpPU  OTIIyCKe
JIEKaPCTBEHHBIX CPEJICTB.

W13 yero cknansiBaeTCs EpBOE BIIEYATICHUE YeIoBeKa 00 anreke?

Pacckaxxure 06 0COOEHHOCTSIX TOJI0COBOT0 KOHTaKTa «PapMarieBT-maueHT.

Kak pacno3HaTth cursajibl TOTOBHOCTH WJIM HEPEIINUTEIbHOCTH MALIUEHTA allTeKU?

ok w
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