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1. Tema: Conep:kaHue U CyHIHOCTh, MapKeTHHIra.MapKeTHHIOBOe MOHUMAHHE PbIHKA.

2. Ile1b:03HaKOMHUTHC OCHOBHBIMH MOHATHUSMHU B MAapKETHHTE, €T0 COJICPKAHUEM U CYIIIHOCTHIO,
C OCHOBHBIMU BUJIAMU PHIHKOB, €MKOCTBIO PhIHKA U PHIHOYHBIM ITOTEHIIHAIOM.

3. Te3uChl JeKIUHU:

B co3ganuu TepMHHAa MapKeTHHra y4acTBOBAalld, CKOpPEE BCEro, JBa aHIJIMICKUX CJIOBa:
market — pbIHOK U getting — OBJAJCHUE T. €. MO/ MAPKETUHIOM CJCIYeT MOHHUMATh TaKyIO
KOHIEMNIMIO YIPaBJICHUs MpeanpusaTHeM (Kak MPOU3BOACTBEHHBIM, TaK U KOMMEPUECKHUM),
KOTOpasi OPUEHTHPOBAaHA Ha OBJAJCHUE PBIHKOM. M 3TO COBEpIIEHHO BEpHO M TOYHO, MO0
OBJIaJICHUE DPBHIHKOM, MPHUBJICYCHHE €r0 BHUMAHHUA — BOT OCHOBHOM, W3HAYaIbHBII CMBICI
CYIIECTBOBaHMS MPEANPUSATHIA B YCIOBUSAX PHIHOYHOH SKOHOMHUKM M UMEHHO B 3TOM JOJKHO
3aKJII0YATHCS cCamMoe TJIaBHOE MpeHa3HAYeHUEe MapKEeTUHTa.

PeiHOK — Kareropuss MHOTOTpaHHas, W OJHO3HAYHOTO €ro OmpeneieHuss HeT. B
SKOHOMHMYECKON TEOpUH TMOJ PBIHKOM MOTYT TOHMMAaTh CHCTEMY OTHOUIICHHMH B cdepe
NPOM3BOJICTBA M OOMEHa. B MapkeTWHTe K€ TOJ| PHIHKOM CJeIyeT MOHWMAaTh COBOKYITHOCTh
pealbHbIX M MOTEHUHUANbHBIX MOKYIAaTeNel JaHHOTO TOBapa WM YCIYTH U OOJbIIEe HUYETO.
[Tokynarens — BOT OCHOBHAsI COCTABIIAIONIAs PhIHKA B MapKeTHHTe. ECTh MOKymaTens — ecTh U
pbIHOK. Ecnu ke mpou3BeCHHBIN WK 3aBe3€HHBIA TOBAp HUKTO HE XOYET MOKYIMAaTh, TOBOPST,
YTO Y 3TOTO TOBapa HET PhIHKA.

be3 Hero mo0o0ii, kak OONBIION, TaK U Malblii, OM3HEC MPOCTO HEBO3MOXkeH. M kaxmoe
Ka3axCTaHCKOE MPENNPHUATHE, OCYIIECTBIISISI CBOIO BHYTPEHHIOI peopMy, HEMPEMEHHO JIO0JKHO
CBs3BIBATh €e ¢ MapkeTuHroM. Kak, kakum obpazom? YUepe3 opraHuzalioOHHYIO KYJIbTYpPY, MO
KOTOPOH NOHMUMAIOT COBOKYIMHOCTh MPHUHATBIX Ha TNPEANPHITAN MOPAIBHBIX IIEHHOCTEH,
STUYECKHX HOPM U T.II., HE Bcera 3a()UKCUPOBAHHBIX TOKYMEHTAIbHO, HO pa3JeisieMbIX BCEMU
paboTHHKaMu TpeAnpuATHs. MOXXHO CKaszaTh, OpraHW3aLMOHHAS KYJIbTYPa—->TO CBOJ
HEMUCAHBIX 3aKOHOB MPOM3BOJCTBEHHOI'O MOBEACHHS, HE OTPAKCHHBIX HU B JOJKHOCTHBIX
UHCTPYKIUSAX, HH B OIHCAHUAX TEXHOJOTMYECKHX IMPOIECCOB, JPYITHMH  CIIOBAMH,
OpraHu3allMOHHAas KYJIbTypa — 3T0 He(opMallbHbIN CIIOCOO BBHINOIHEHUS PaOOTHI.

OpraHu3anroHHbBIE KYJIbTYPhl MOXHO MOJIPA3/ICIUTh HA JBA KJIacca: MPOU3BOJCTBEHHBIEC U
MapKETUHTOBBIE.

MapKeTuHT TpU 3TOM JIOJDKEH MPOSBUTH ce0s Ha Ka3aXCTAaHCKHUX MPEINPHUSTHIX B JBYX
BapuaHTaxX. Bo-mepBbIX, OH JOJDKEH cTaTh BceoOwme ¢unocodcekoit  koHuenuuen
KU3HENEATEIIbHOCTH TPEANPUATHA H, BO- BTOPBIX, NPUOOPECTH UYEPTHl KOHKPETHBIX
3 PEKTUBHBIX METOJUK XO3WCTBOBAaHUSA. A HMHaue 3aBajbl HEpEaIN30BAaHHOM MPOIYKIMM Ha
OTEYECTBEHHBIX TPEANPHITUAX MOTYT CTaTh, K COXAJIEHHIO, XapaKTePHBIM MPU3HAKOM
Ka3aXCTaHCKOM SKOHOMHKH. XOTs, KaK CBUJETEIbCTBYET NMPAKTUKA, B TEUCHHE YK€ HECKOIBKHX
JIeT 0 3aBajiax MPOMYKIIMH Ha HAIIMX MPEINPUATHSIX PEUH HET.

VYnpaieHre MapKeTHHIOM B OTJIMYME OT MAapKETHHIOBOIO YIPABICHUS MPEJCTaBISET
coboii Habop mpomenyp W JEHCTBHIA, HampaBJICHHBIX Ha OPraHW3AlWI0 MapKETHHTOBOMH
NeSITeIbHOCTH Ha MPEANPUITHH.

B ympamieHne MapKkeTHHTOM OOBIYHO BKIIFOUAIOTCS TaKHe IMPOIEeIyphl, Kak pa3padoTka
IUITAHOB MAapKETHHTa, IPOEKTUPOBAHUE U Pa3BUTHE CTPYKTYP MapKETHHIOBBIX MO/pa3AeIeHU, B
TOM uYHKciae M pa3paboTka (COBEPIICHCTBOBAHWE) PErVIAMEHTUPYIOUIMX WX JeATeIbHOCTh
JIOKYMEHTOB, MOJATOTOBKY M IUIAHMPOBAHWE MAPKETHHTOBBIX HCCIIECIOBAaHUM, KOOpIUHALUS
NEWCTBUH  HEMAapKETHHTOBBIX IMOJAPAa3ACICHUH TpPH PpEIIeHHH MapKETHHTOBBIX — 3ajad.
be3yciioBHO, B ympaBiieHHE MapKETHHIOM CJeIyeT BKJII0YaThb W BCE TO, YTO NPUBOJIUT K
COTJIACOBAHHOW JICATEIIFHOCTH TOJPA3/ICTICHUH W OTAEIBHBIX PAOOTHHKOB MAapKETHHTOBBIX
CIY’)KO TpPEANpUATHS: TPUKA3bl, PACHOPSDKEHUS, HHCTPYKUUH U JAp. JpyruMM CcloBamH,
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YIpaBJICHUE MAPKETHHIOM TPEJCTaBsAeT coOO0H BCE TO, YTO HAMPABICHO HA YIOPSIOYCHHE U
COrJIacOBaHWE JCHCTBHI, M HE TONBKO ICHCTBHI, HO WM MBICICH, Haeld paOOTHUKOB Kak
MapKETUHTOBbIX, TaK M HEMApKETHHTOBBIX IMOAPA3ACICHUN MPEAIPHUATHI, 00eCIeUnBaIOIINX
MapKETUHTOBOE YIPABICHUE UX JIEATEIILHOCTBIO, T.€. TAKOE YIpaBIE€HUE, KOTOPOE HAIpPaBICHO
Ha JIOCTM)KCHHE OPTraHU3AIlMOHHBIX IEJIeH MOCPEICTBOM pEIIeHHUs MpobiieM KIMEHTOB. B aToM
MPOCIICKUBACTCA CBSI3b MEXK/Y MApKETUHTOBBIM YIPABICHUEM M YIPABICHUEM MapKETHUHIOM.
Hanaaute Takyro cBs3b, O€3yCIOBHO, Helerko. Ho eciu mpennpusTuio 3To yaaeTcs, ycnex Ha
peiHKe emy oOecriedueH. HamaxuBaHue Takod cCBsi3u TpeOyeT NPUMEHEHHUS MEHEKepaMu
OTPENICTICHHBIX METOJIMYECKUX MPUEMOB, MHOTHE M3 KOTOPBIX €IE JKIYT CBOEH pa3pabOTKH,
MO3TOMY JIaHHASI YacTh MMOMEYeHa KakK MpoOIeMHast 00JIacTh.

MapxkeTuHr cam 1o cebe siBisieTcst pyHkiuen ynpasieHus. [lon gyHKuel B yrpaBieHUN
cienyeT TMOHUMATh COBOKYIHOCTh B3aMMOCBSI3aHHBIX 3a7ad. A TOCKOJBKY U B CTPYKType
MapKeTHMHIra MOXHO  BBIJICTUTH  HECKOJIBKO  JIOBOJIBHO  CaMOCTOSTEIBHBIX  OJIOKOB
B3aMMOCBSI3aHHBIX 33J1a4, TO €CTh OCHOBAHHMS BIIOJIHE apryMEHTHPOBAHO TOBOPUTH O (QYHKIIHAX
camoro MapkeTuHra. Ha pucyHke BbIIeleHBI TPU YKpYMHEHHbIE QYHKIMHU MapkeTHHra. K Hum
OTHECEHBI MCCJIEIOBAHUE PBIHKA, IIPOU3BOJICTBO TOBAPOB B COOTBETCTBHUH C PE3yJIbTaTaMHU 3TOTO
HCCIICIOBAHUS U COBIT.

| — | |
Hecneaonarenscran —I I NponssoacTBeHHANR | [ C6nitonan J YnpaeneHueckas
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CpeAbl NPeANPHATHA HHYECKOro CHabwe-
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Puc 1. - ®ynkunoHanpHas CTpyKTypa MapKEeTHUHTa

B sxoHOMHUECKOH TMTEpaTYpe PHIHOK OOBIYHO OMpeAessieTcs: Kak cepa MOTeHIMATbHBIX
00MEHOB, COBEpPIIIAEMbIX B COOTBETCTBUU C OOBEKTUBHO OOYCIOBICHHBIMU 3aKOHAMHU Pa3BUTHS
obmectBa. CTaHOBJICHHE W PAa3BUTHE PHIHKA 00YCIOBJICHO OOIIECTBEHHBIM pa3/ielieHuEM Tpy/a
U TIPEIOCTaBIEHUEM CBOOOJBI IEHCTBUI MPOU3BOAUTENSAM U MOTpeOUTeNnsiM (MOKyMareasiM) B
MIPOIIECCE OCYIIECTBISIEMBIX UMU OOMEHOB.

Takoe aOCTpakTHOE OIpeneieHre pbhIHKA B TEOPUU MApKETHHra MPAKTUYECKH HE
NpUMEHSIETCA. PBIHOK JODKEH OBITh KOHKPETEH W HWMETh BIIOJIHE  OIPE/ICIICHHBIC
XapaKTepU3YIOIINE €ro MmapaMeTphbl, Takue, HalpuMep, KaK MECTOPACIOJIOXKEHHE, pa3Mep,
€MKOCTh. B cBeTe cka3aHHOTO, PHIHOK Hamboliee YacTo OMpeensieTcss KaKk COBOKYITHOCTh
CYIIECTBYIOIIUX WM TOTEHIUATbHBIX TMOKyMaTenel, oObeTUHEHHBIX JHO0 TeorpaduyecKum
MOJIOKEHHUEM, JTHOO MOTPEOHOCTSMU, TOPOIUBIIMMHU COOTBETCTBYIOIIHIA CIIPOC.

B 3aBucuMocTH OT TOro, Kakue MOTPEeOHOCTH ONPENENHIA CIPOC Ha COOTBETCTBYIOLIHIA
TOBap, MOTYT OBITh BBIJICJICHBI IISITh OCHOBHBIX BUJIOB PHIHKA:

OMOTPeOUTENbCKUIA PHIHOK;

OpBIHOK IIPOU3BOJUTENEH;

OMOCPETHUYECKUI PBIHOK;
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OPBIHOK I'OCYIapCTBEHHBIX YUPEXKICHUN;

OMEKTYHAPOAHBIM PBIHOK.

[TorpeOuTenbCkuil phIHOK (MJIM PHIHOK TOBAapOB HAPOJHOTO IMOTPEOJIEHHUS) ONpPENeIsioT
OTJeNIbHBIC JIUIA, KOTOPBIE IPHOOPETAIOT TOBAPHI M YCIYTH JUIS TMYHOTO MOTPEOICHUSI. .

PriHOK mpousBoauTenell (PbIHOK TOBapOB MPOU3BOACTBEHHOI'O HA3HAYEHUS) COCTABIISAIOT
OpraHu3aliiil ¥ NPEANPHUATHS, MPHOOPETAIONINEe TOBAapbl M YCIAYrH A AajJbHEHWIIero ux
WCII0JIb30BaHUs B IIPOLIECCE IPOU3BOJICTBA.

[TocpeqHUYECKU PBIHOK — 3TO MPEANPUATHS, OpPraHM3aUMU U (U3UYECKUE JUIIA,
npuoOpeTarolye ToBapbl U YCIyrd A AajbHEWIIed Nepenpoja)ku UX C LEIbI0 MOTy4eHUs
OTIpeIeIeHHON TPUOBLIH.

PBIHOK TrOCYAapCTBEHHBIX YUYPEKIACHUHM COCTABIIAIOT TOCYAAPCTBEHHBIE OpraHU3alluy,
KOTOpBIE MMPHOOPETAIOT TOBAPHI M YCIYTH IS OCYIIECTBICHUS CBOMX ()YHKIIUH.

MesxlyHapOIHBIM PBIHOK COCTOUT M3 BCEX IOKYIMATEIEH TOBApPOB U YCIYT, HAXOAALIUXCS
3a mpeeraMH JaHHOTO TOCyapCTBa, BKIIIOYAsl OTACIBHBIX (PM3UYECKUX JIHII, TIPOU3BOJUTEIICH,
IIPOMEXKYTOUHBIX IIPOAABLIOB U FOCYIapCTBEHHbBIE YUPEKACHHUS.

Ecin paccMarpuBaTh pBIHOK KaK COBOKYIHOCTh IIOKyIaTesnel, OOBEIMHEHHBIX UX
reorpaMuecKuM MoJI0XKEHUEM, TO MOYKHO BBIJICIIUTh:

OMMPOBOM PBIHOK - PBIHOK, BKJIFOYAKOIIUI CTPAHBI BCEIO MUPA;

OpPETHOHAIBHBI  PBIHOK - PBIHOK, OXBAaTbIBAIOIIMM BCIHO TEPPUTOPHUIO  JAHHOTO
roCynapcCTBa;

OMECTHBINM PBIHOK - PBIHOK, BKJIFOUAIOUIUI OJWH UM HECKOJIBKO PAalOHOB CTPAHBI.

OnHoM 13 OCHOBHBIX 3aj[ay UCCIIEI0OBaHUS BBIOPAaHHOTO PhIHKA SIBJSIETCS OIIPENIETICHUE €T
€MKOCTH.

EMKoOCTh pBIHKa ompenensercss Kak o0beM ToBapa (B CTOMMOCTHOM BBIPQKCHHUU WIH B
(bU3nYeCKUX eJMHULAX ), KOTOPBIA MOXKET ObITh PEaIM30BaH Ha JAaHHOM PhIHKE OOBIYHO 32 TOJI.

[Ipu ompeneneHny €MKOCTH PBhIHKA TOBAapOB HApOAHOIO MOTPEOJICHUS aHAIU3UPYIOTCS
YPOBEHb TEKYIIUX J0XO/0B HaceJIeHMs, HaJIuuue cOepexeHN, ypOBeHb TEKYLIUX LEH U ApYyrue
(bakTopbl, ONpeaeISIONINEe MOKYAaTEeIbCKUN CIPOC HACETIECHHUS.

VYcraHaBnMBasi €MKOCTb DPBIHKA TOBAapOB IPOMBILUICHHOTO HAa3HAYEHUS, YYUTBHIBAIOT
OCHOBHbIE TEHJICHIIUU Pa3BUTHUS OTpacieil HApPOJHOIO XO35ICTBA U BOZMOKHOCTH Peanu3allii B
HUX COOTBETCTBYIOIIUX MHBECTULIMOHHBIX IIPOEKTOB.

Hapsiny ¢ eMkocTbio pbhIHKAa YacTO paccMaTpuBalOT TaK Ha3blBA€MbIM PBIHOYHBIN
NOTEHIINAJ, a TAK)KE MO3ULIUHU OT/AEIbHBIX (PUPM Ha PBIHKE.

PrIHOYHBIN TOTEHITUAT

EMKoCTB ppIHKa

PriHouHbIe HO3UIINH
bupMeI

Puc. 2 B3aumocBs3b PBIHOYHOI'O TOTCHIHAJIA, EMKOCTU PbIHKA U PLIHOYHOT'O
MO3UIIUOHHUPOBAHUA

Ba)xHON XapaKTEpUCTUKOM pBIHKA SIBJISETCS COOTHOLIEHUWE MEXKIy NPEIOKEHHEM U
CIpOCcOM Ha JaHHBIM ToBap. C y4eToMm mocienHero (akropa rOBOPSAT O «PBIHKE MPOJAaBLa» U
«PBIHKE MMOKYIaTEIIsD.
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PBIHOK ITPOIABIIA

Ha pblHke mpojaBua CBOM YCIOBUSL AMKTYET IpPOAABell. DTO BO3MOMKHO TOIJa, KOrja
CYLIECTBYIOIINHN CIIPOC IPEBBIIIAECT UMEIOLeecs peanoxkenue. [Ipu Takux ycnoBusax nponaBLy
HET CMBbICJIa TPATUTh CPEJICTBA HA pean3aliio MapKeTuHra. Ero mpoaykuuo Bce paBHO KyIAT, a
IIPOBOJSI HCCIIENOBAHUS, OH IIOHECET JONOJHUTENBHBIE 3aTPATHI.

PBIHOK ITOKVYIIATEJIA

Ha pbIHKE MOKynaTesns CBOU yCIOBHUS AUKTYET MOKYyNarelb. Takoe MOonoKeHUe 3aCTaBIIsIeT
pojaBla TPaTUTh JOMNOJHUTEIbHBIE YCHUIUS MOpEealu3alluii CBOEr0 TOBapa, 4TO SBISETCS
OJTHUM M3 CTUMYJIMPYIOIMX (DaKTOpOB MCIIOJIB30BaHMs MapKeTHHra. bosiee Toro, TOlbko B
TaKUX YCJIOBUSX U UMEET CMBICI TOBOPUTH O PEATIM3ALINY TAKOM KOHLIEIILIUY.

KoHnkperusupyst Bce CKazaHHOE NPUMEHUTENBHO K (QUpMe, SBISAIOIIEHCS OCHOBHBIM
3BEHOM MpPEINPUHUMATEIbCKON JESTEIbHOCTH, MOYKHO CKa3aTh, YTO MAapKETHUHI KaK BHJ
JEATEIIBHOCTH NPEXK/IE BCErO IPEAIIOIIaraer:

OMOJHOE BBISIBJICHUE HYXJ M TOTPEOHOCTEN MOKYIaTEeNeH;

Opa3paboTKy U M3rOTOBJICHHE TaKOro MPOAYKTa, KOTOPBIH HEOOXOIUM IMOTPEOUTEINI0, C
COOTBETCTBYIOIIEH YITAKOBKOW U 00CTYKUBAHUEM;

OyCTAaHOBJICHHE ILI€H, MIPUEMJIEMBIX Ul MOTPEOHUTENsT U 00eCIeUnBaIOIIUX JTOCTATOYHYIO
pUOBbLIb TPOU3BOJUTEIIO;

OJ0CTaBKy IPOU3BEICHHBIX TOBAapOB B HEOOXOJMMOM KOJIMYECTBE B IpUEMIIEMOE s
MOKYTIaTeJsl BpeMs U MECTO;

ONpOJBHKEHUE TOBApa, BKIKOYAs PEKIAMY, JUYHYIO MPOAAXKY, CTUMYJIHPOBAHUE MIPOJAXK,
CO3/aHKE OJIaroNpUATHOIO BIIEYATIIEHUS O TOBape, GUpMe;

OOPraHU3aLHUI0 CEPBUCHOIO OOCITYKUBAHMUSL.

VYipouieHHbI BapuaHT Hpolecca peaau3aluud MapKeTHHIra Ha (QUpME CXeMaTH4HO
noka3aH Ha puc. 3. CyTb ero COCTOMT B TOM, 4TO (pupmMa H3y4yaeT pealbHble HYXIbl U
NOTPEOHOCTH MOTpeduTeneil M Ha 3TOM OCHOBE pa3pabaThIBaCT CTpPATETMHM MapKETUHTA,
peann3anys KOTOPBIX OXBaTbIBAE€T BCIO Ty JEATENBHOCTb, O KOTOPOM CKa3aHO BbIIE. OTH
CTpaTeruy HallpaBJIeHbl HA KOHKPETHBIX MOTPeOUTENEH.

PLIiHOYHBIN OTEHIIHAT

EMKoOCTB ppIHKa

ProiHouHble mo3unUU

(bupmbl
Puc. 3 - B3auMocCBsS3p PBIHOYHOTO IIOTCHIMANIA, EMKOCTH pBIHKA W PBIHOYHOTO
MTO3UITUOHUPOBAHUS
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1.Yto nmoHUMAIOT 1O MapKETHHTOM?

2.YT0 MOHUMAIOT O] PEIHKOM?

3.Uto npexacrasiseT codoit cpeia MapKeTHHra?

4.B uem 3akitouaeTcsi QyHKIIMOHATBHAS CTPYKTYpa MapKeTUHTa?
5.Ha3zoBute 0CHOBHBIE BU/IbI PHIHKOB.

6.YT0 MOHUMAIOT TOJT EMKOCTHIO PhIHKA?

7.YT0 Takoe phIHOYHBIN IMOTEHITAAT?

8.UTo mMoHMMAIOT TTO/I PHIHKOM TIPOJIABIIA U PHIHKOM MOKYIaTeNs?
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Jlexus Ne 2

1. Tema: ToBap B ¢apmaneBTHYeCKOM MapkeTuHre.Pacnpenesienue apmaneBTHYECKHX
TOBApOB.

2.eab:copMUpOBaTh CUCTEMHbIE 3HAHUS 110 BOIPOCAM KJIACCU(HUKALMM TOBapa, TOBAPHOM
HOMEHKJIATyphl, TOBAPHOTO aCCOPTHUMEHTA U (DYHKIIMOHAILHOU CTPYKTYpPEMapKEeTHHTA.
3.Te3ucol JeKUNH:

B mapkeruHre TOBapoM SBISETCS BCSKas MPOAYKIUS B BHJIE (U3NYECKOTO OOBEKTa,
YCIYIH WIM UIEH, KOTOpas MpeaaokKeHa PhIHKY AJs NPOJaXKH WM OOMeHa. DTO 03HA4aeT, YTo
Kaxaas (Gupma, Ipexkie YeM BBIXOJIUTh Ha PBIHOK, JTOJDKHA CO3/1aTh M M3TOTOBUTH HEKOTOPHIN
IIPOIYKT.

B peanbHOI XKH3HU CYIIECTBYET OTPOMHOE MHOXKECTBO PA3JIMYHBIX TOBApPOB. UTOOHBI Kak-
TO OOJIErYuTh PadOTy JtoJel, 3aHUMAIOIUXCS MAapKETHUHIOBBIMM HMCCJIEIOBAaHUAMH, U CO3/ATh
OJlaronpusATHBIE YCJIOBUS Ul HPUOOpETEeHUs HEOOXOAMMBIX TOBAPOB IOKYyHATENIsMHU,
pa3paboTaHbl pa3IMyHble KIaCCU(PHUKALIMU TOBAPOB.

Bce ToBapel ¢ yueroM uX Ha3HA4€HMsI MOJPA3ACISAIOTCS HA TOBAPBHl MHIAWBHYAJIbHOTO
notpebienus (IoTpedUTeNnbCKUe TOBaphl) M TOBAPHI IPOM3BOACTBEHHOI'O HA3HAUYEHUs (Cpe/cTBa
npou3BOACTBA) (puc. 4.3).

[TorpebuTenbckue TOBapbl — 3TO TOBAPHI, IPUOOpPETaeMble JUIsl yIOBIETBOPEHUS CBOUX
JIMYHBIX OTPEOHOCTEH, CEMEIHOT0 WU IOMAILIHEr0 UCII0JIb30BaHNUS.

ToBapel HpPOU3BOACTBEHHOIO HA3HAYEHUS INPEJHA3HAYAIOTCS JUIS MCIIOJIB30BaHMS B
IIPOU3BOJICTBE IPYrUX TOBAPOB U YCIYT, JUIsl XO3AHCTBEHHOU JEATEIbHOCTH MIPEATIPUSATHS.

[Torpebutenbckue ToBapbl 0OBIYHO KIAaCCU(UIMPYIOT ¢ YYETOM MOBEACHUS MOKymnarenen
pH UX npuoOpeTeHnu. B 7aHHOM cilydae BbIIEISIOT:

a TOBaphl MOBCEIHEBHOI'O CIIPOCa - 3TO TOBAaphl, KOTOpPhIE MOKYINaTeNlb NMpuodpeTaer 0e3
0COOBIX yCWJIMH B UX BbIOOpe M 0€3 CpaBHEHHUS C APYTMMHU AHAJOTUYHBIMU TOBapaMmu (MbLIO,
CUTapeThl, Ta3eThl U T. 11.);

OTOBapbI TIIATEIBLHOTO BBIOOPA - 3TO TOBAPHI, KOTOPbIE MOTPEOUTENb B IPOLIECCE MOKYIKU
CpPaBHUBACT MEXAy cOo0O0H MO Moka3aTeNsiM MPUIOJHOCTH, KauecTBa, LIEHBI, Tu3aiiHa (oaexna,
Me0eb, 3JIEKTPOOBITOBBIE TOBAPHI);

ONpPECTHXKHBIE TOBAphl - 3TO TOBAphl, paaud MOTPEOJIEHUsT KOTOPBHIX 3HAYUTEIbHAsl 4acTh
MOKyTaTeled TIoTOBa MPUJIOKUTH JONOJHUTENbHbIE Yycwinud (001afaloT yHUKAIbHBIMU
CBOWCTBaMH WMJIM UMEIOT MAapKy U3BECTHON (PUPMBI-IIPOU3BOIUTENS);

IT ToBappl MacCMBHOIO CIpOca - 3TO TOBApbl, O CYHIECTBOBAHUM KOTOPBIX MOTPEOUTENb
3HaeT, HO He 3aJyMbIBaeTcsi 00 uX NpuoOpeTeHHH (TOKYMarTCs TOrJa, KOrja BO3HUKAeT
HEOKUJaHHasi HEOOXOIMMOCTh B HUX WM NPEINPUHUMAIOTCS 3HAUUTENIbHbIE MAPKETUHIOBHIE
yeunusi, 0e3 KOTOpBIX MNpojaxka Obuta Obl HepeadbHa). TakMMU TOBapamMH, B YACTHOCTH,
ABIISIIOTCS MOTUJIbHBIE YYACTKU, HAATPOObS U JIp.

ToBapbl TPOM3BOJCTBEHHOTO Ha3HAYEHHsS MOTYT OBbITh KJIACCH(PUIMPOBAHBI TaKUM XKe
o0pa3oMm, Kak M moTrpedurenbckue ToBaphl. Ilpu kimaccudukanuum OOBIYHO HPUHHUMAKOT BO
BHUMAaHUE Yy4YacTHE€ 3THUX TOBAPOB B IPOLECCE MPOU3BOJACTBA, a TAKKE€ HUX OTHOCHUTEIBHYIO
1eHHOCTh. C y4yeToM CKa3aHHOTO BBIACIISIOT:

OOCHOBHOE M BCIIOMOTaTelIbHOE 000py/JOBAHUE;

OChIpbe, MaTepualbl U TOTOBbIE JIETAlIN;

aononyhadpuKaThl;
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OCTAaLlMOHAPHBIE COOPYKEHUS;

OBCIIOMOTaTEJIbHBIE MaTEpPHAJIbl U YCIYTH.

ToBapHass HOMEHKJIATYpa — 3TO COBOKYIHOCTb BCEX IMPOM3BOJUMBIX U MPEIJIaraeMbIX
bupMoii U1 TPOAAXKK TOBAPOB U ycayr. PaccmarpuBas Takyro COBOKYITHOCTh, MOXKHO BBIJICITUTD
OTJIeNIbHBIE TPYIIBI TOBAPOB, CXOXKUX IO CBOMM IOTPEOUTENIbCKUM XapaKTePUCTHKAM WIIU
NPU3BAHHBIX YIIOBJIECTBOPATH OINPENEICHHYIO MOTPEOHOCTh. DTHU TPYMIBI TOBAPOB HA3BIBAIOTCS
ACCOPTUMEHTHBIMU Tpynnamu. Vmu, Hampumep, i napproMepHO-KOCMETHYECKON (UpMbI
MOTYT OBITh: OJIEKOJIOH, IyXH, T'yOHAas TOMaja u T. 1.

Kaxnas accopTiMeHTHash Ipynina COCTOUT W3 OTHEIbHBIX ACCOPTUMEHTHBIX MO3ULUN
(mapok, Mozenei, pasHoBuaHocTel). Hampumep, accoprumenTHas rpymmna «OIeKOJI0H» MOXKET
COCTOATh U3 ABYX aCCOPTUMEHTHBIX NO3ULUI: 0AeKO0JIOH «[IpecTn» u oaekonon «MascTpo».

COBOKYITHOCTh BCEX ACCOPTUMEHTHBIX TPYIIl TOBAPOB, HW3TOTOBISIEMBIX (UPMOIA,
omnpeenseT TaK Ha3blBaeMblid TOBAPHBIN acCOPTUMEHT. OH XapaKTepU3yeTcs:

OUPOTON (KOJIMYECTBO U3TOTOBISIEMBIX ACCOPTUMEHTHBIX IPYIII);

OrIyOHHOHN (KOTMYECTBO aCCOPTUMEHTHBIX MO3UIMI B aCCOPTUMEHTHOMU TpYIIIIe);

OHACBIILIEHHOCTHIO (KOJIMYECTBO ACCOPTUMEHTHBIX IO3UIMI BO BCEX aCCOPTHMMEHTHBIX
rpynmnax);

OrapMOHUYHOCTBIO (CTeneHb OJM30CTH TOBApPOB Pa3IMUHBIX ACCOPTUMEHTHBIX TPYIII C
TOYKH, 3pEHUS UX MOTPEOUTENS WM KaKUX-TO MHBIX TTOKa3aTesen).

VYIIPABJIEHUE TOBAPHBIM ACCOPTUMEHTOM

Yro6s1 obecrieunTh 3)PEKTUBHYIO MPEANPUHUMATENBCKYIO IEATEIbHOCTh, UpMa JI0JDKHA
MIOCTOSIHHO pa3BUBATh TOBApHBIA accopTUMEHT. HeoOXommMocTh 3TOTr0 0O0YCIIOBJIEHA PSIOM
(bakTOpOB, OCHOBHBIE U3 KOTOPHIX:

OU3MEHEHME CIIPOCca Ha OT/AEIbHBIE TOBAPHI;

ONOSABJICHHE HOBBIX WJIM YCOBEPUICHCTBOBAHUE YK€ CYIIECTBYIOIIUX TOBAPOB B
pe3ynbTare NpoBEAEHHBIX UCCIEI0BAaHUMN B 00JIACTH TEXHUKU U TEXHOJIOTUH;

OW3MEHEHMSI B TOBAPHOM aCCOPTHUMEHTE KOHKYPEHTOB.

Kpowme Toro, BaxHbIMH (pakTOpamMH pa3BUTHSI TOBAPHOT'O aCCOPTUMEHTA SIBIISIOTCS:

O1esnecoodpa3HOCTh MCIIONB30BaHMsI CBOOOIHBIX MOIIHOCTEH;

O’KeJTaHue MOCPEAHUKOB 3aKyNaTh TOBaphl IIHPOKOT0 aCCOPTUMEHTA;

O1enecoodpa3HOCTh MCIIONB30BaHMsI TOOOUHBIX MPOAYKTOB ITPOU3BO/ICTBA.

3amaya BBICIIErO PYKOBOJCTBA (PUPMBI U COCTOUT B TOM, UYTOOBI C YYETOM BCEX ITHX
(dakTopoB oOecreunTh Hambosiee MOJHOE COOTBETCTBUE TOBApPHOIO aCCOPTHMEHTa 3arpocam
norpebureneil. Takoe COOTBETCTBHE JOCTHraercsi Omarojapsi YOpPaBIEHUIO TOBAapPHBIM
a4CCOPTUMEHTOM.

VYrpaBiiTh TOBapHbIM AaCCOPTUMEHTOM - 3HAYUT IOCTOSIHHO IpEAJarath pPbIHKY TaKoOH
aCCOPTUMEHT TOBapOB, KOTOPBIN yJOBJIETBOPSET MOKYNATEIEH C TOUKH 3PEHUS €T0:

OmwupoThl. OUpMa MOXKET pa3BUTh aCCOPTHUMEHT 3a CUET M3rOTOBJICHHS TOBApOB HOBBIX
ACCOPTUMEHTHBIX TPYIII;

ornyousnsl. @upMa MOKET YBEJIWYUTHh KOJWYECTBO ACCOPTUMEHTHBIX MO3ULIMNA B OIJHHUX
ACCOPTUMEHTHBIX TPyNIax U YMEHBUIUTh UX B IPYTHUX;

OHacklleHHOCTH. PupmMa MOXKET pa3BUTh ACCOPTUMEHT 3a CUET YBEIMUYEHHUs O0OIlero
qHCIIa BCEX aCCOPTUMEHTHBIX MTO3ULINI;

grapMOHUYHOCTH. PupMa MOXKET H0OUTHCS OONbIIeH WM MEHbLIeH TrapMOHHUYHOCTH
MEXly TOBapaMH pa3iIn4HbIX aCCOPTUMEHTHBIX TPYIII.

[TpuHuMas pemeHust O MUPOTe, NTYOHHE, HACBHIIIEHHOCTH U TapMOHMYHOCTH TOBApHOTO
ACCOPTUMEHTAa, HEOOXOJUMO MOCTOSHHO MPOBOJHUTH OLIEHKY BBIMYCKAaeMbIX (pUPMOHN H31eIHid.
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[ToaTomy crieyeT MOCTOSHHO aHAIU3UPOBATh COOTBETCTBUE MPOM3BOAMMBIX H3EIUN 3aIIpocam
MOKYIIATEJIEN U HA 3TOM OCHOBE ITPUHUMATh PELIEHUS O:

OCHATHU C MPOU3BOJCTBA YCTAPEBIINX TOBAPOB;

OMOAU(HUKAIIIN H3TOTOBIISIEMBIX TOBAPOB;

Opa3paboTKe HOBBIX BUIOB MPOAYKLIUU.

Peanu3yst MapKeTHHT,TOBApOIPOU3BOAUTEIH BBISBISET PEAIbHBIC HYKIBI U MOTPEOHOCTH
CYLIECTBYIOIIUX M IOTEHIHMAIBHBIX MOKyHaTeJed U B COOTBETCTBUM C HHUMH H3TOTOBIISICT
HeoOxoaumble ToBapbl. C y4eToM peaibHBIX HYXKI U MOTPeOHOCTEH MPOU3BOACTBEHHBIEC TOBAPHI
JOJIKHBI OBITh JIOCTAaBJICHBI B HY)KHOE MECTO, B 3a/IaHHOE BPEMs U B HEOOXOJMMOM KOJIMYECTBE.
UroObl o0ecmeynTh 3TO, TOBAPONPOM3BOIUTEIIO CIEAyeT TMPHHATH U  pealn30BaTh
COOTBETCTBYIOILIME YIPABIEHYECKHE PEUICHHUS, COBOKYIMHOCTh KOTOPBIX  OIpenesseT Tak
Ha3bIBAEMOE paclpesiesieHue TOBAPOB

Bre16op cOBITOBOrO KaHalla COMPSDKEH ¢ BOIIPOCOM O criocobe cObITa: uepe3 MOCPEAHUKOB
(KOCBeHHBIN COBIT ) wiaM 0e3 mocpenTHuKoB (mpsMoil cObiT ).Kanam pacnpenenenus - 3To B
CYILIHOCTHU IMYyTh JBI)KEHHUS TOBapa OT MPOU3BOIUTEN K morpedburtento. Ha mpoTsokeHuu 3Toro
YT TOPrOBBIE OPTaHU3AIMKM WU OTACIbHBIC JHIa OepyT Ha ceds (WM MepemaroT) MpaBo
COOCTBEHHOCTH Ha TOBAp JIO €r0 MPOJIaXH IMOTPEOUTEINIO.

B 3aBuCHMMOCTH OT KOJMYECTBa MOCPEAHUKOB Pa3MyalOT 4YEThbIPE TUIA TPAAULIMOHHBIX
KaHaJIOB cOBITA, KOTOPbIE 0003HAYAIOTCSI YPOBHEM.

Tak,xaHai HYJIEBOIO YpOBHSI BKJIIOYACT MPOM3BOAUTENS U MOTPEOUTENS,T.€. ITO CHOCOO
npsiMoro cobiTa 0e3 MOCPEeTHUKOB. DTOT KaHaJ 1eNIeco00pa3eH MpH Majoil PhIHOYHON J10Ie, a
TaKKe JUIsl TOBApOB IPOU3BOJICTBEHHOIO0 Ha3HAa4yeHMs (MOCTaBKAa MO IpeABapUTEIbHBIM
3aka3am).lIpsiMbie TIpOJ@XH OCYIIECTBISAIOTCS 4epe3 (pUpMEHHbIE Mara3uHbl, MOCBUIKOW IO
1oyTe, TOProBied B pa3HOC, APyruMu Mertofamu. OJHAKO B OINPENENIECHHBIX CUTYyalUsAX
pacmpezienieHue ToBapa 0e3 MOCPEeIHUKOB HEIeNecoOOpa3sHO WM HEBO3MOXHO. Toprosbie
MOCPEAHUKH HEOOXOMMBI, KOT'/1a KOMITaHUs MpeAaraeT LIMPOKy0 HOMEHKIIATYpy TOBapOB MpHU
OOJBIIIOM OXBaTe PhIHKA, COBITE TOBAPOB Ha HOBBIX PHIHKAX (CTpaTeTWH «HOBBIH TOBap- HOBBIN
PBIHOK» U «CTapblil TOBAap — HOBBIN PHIHOKY).

s cOpiTa yepe3 MOCPEAHUKOB (KOCBEHHBIN COBIT») MOTYT OBITh BBIOPAHBI CIEAYIOIIHNE
KaHaJbl pacrpeieeHHUs:

OnHOYpPOBHEBBIN KaHal, COCTOSIIUM M3 TPEX YYACTHUKOB — MPOU3BOJAUTENS,POSHUYHOTO
TOPIOBIIA U MOKYIIATENs;

JIByXypOBHEBBINM KaHal. Brirodaronuii mpou3BOAUTENS,0NTOBUKA, POSHHYHOTO TOPTOBIA
U TIOKYTIaTes;

TpexypoBHEBBI KaHal MpearojiaraeT HAIUYUE H3TOTOBUTENS , KPYMHOTO OINTOBHKA,
MEJIKOTO ONTOBHMKA, PO3HUYHOI'O TOPTOBLA U MOKYIaTEes.

Takast CTpyKTypa KaHaIOB cOBITA XapaKTepHa Uil MOTPEOUTENbCKUX TOBAPOB.

Heckonbko wuHaue Moryr OBITh MpEACTaBICHbl KaHAJbl pPACIpeNeseHUs TOBAapOB
MPOU3BOJICTBEHHOT'O Ha3HAUYEHUS

Kanans! pacripeneneHust TOBapoB MPOU3BOICTBEHHOTO Ha3HAYEHUS

- IPOU3BOIUTENb, OPTaHU3AIUA-TIOTPEOUTEND;

- IPOU3BOIUTEINb, JUCTPUOBIOTOP, OPraHU3aLUA-IOTPEOUTETD;

- IPOU3BOJIUTEINb, aT€HT, OPTaHU3AIIHSI- TIOTPEOUTEND;

- IPOU3BOJIUTEINb, aT€HT, TUCTPUOBIOTOP, OpraHU3aUA-TIOTPEOUTEND.

ATeHT Kak HE3aBUCUMBIHA IMPOJAaBEI] MOXKET OBITh CBSI3aH HEMOCPEACTBEHHO C (hUPMOIi-
notpedurenemM, b0 ¢ auctpudstoTepom.Ilocnennuii 3aHUMAETCS TPOIaYKaMH, TTOAICPKAHUEM
TOBapHBIX 3aMacoB,CHA0KEHUEM, MOKET MIPEIOCTABIIATH KPEIHT.
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@upmbl, pacnosaralole HIIMPOKOH HOMEHKIATYpoil TOBAapoOB,00BIYHO MOJb3YIOTCA
HECKOJIbKUMH BUJJAMH COBITOBBIX KaHAJIOB.

Toprosist uepe3 NocpeTHUKOB (KOMMEPUECKUX) UMeeT psij npeumyuiects. [Ipexae Bcero
(bupMe U3rOTOBUTEIIO BBITOJHEE COCPEAOTOUYHTDH BIOKEHUE CPEJCTB B CBOM OCHOBHOW OM3HEC.
Yro kacaeTcs TOProBOro NOCpPeIHUKA, TO OH:

CIOCOOCTBYET COKPAIICHHIO YMCIa KOHTAKTOB U3TOTOBUTEINS C IOTPEOUTENEM;

- OKa3bIBaET TEXHUUYECKYIO MOJICPIKKY, MTpeyIarasi CEpBUCHOE 00CIyKMBAHUE;

- MOJKET BBIMOJHATH PEKJIAMHYIO (YHKIHUIO;

- 3aKynas ToBap B OOJIBIIMX KOJUYECTBAX, CHUKAET TPAHCIIOPTHBIE U3AEPIKKH;

- TpeAocTaBisieT (HUHAHCOBYIO MOJACPKKY HM3TOTOBUTENIO, TaK KaK oOIJiaTa ToOBapa
IPOMCXOIUT IIPU MIOCTaBKE, a HE MPH MPOJaKe.

HeoOxomuMo oOTMETHTh, YTO (YHKIMIO ONTOBOM TOPTOBIM MOTYT OCYHIECTBIISTH:
COBITOBBIE KOHTOpBI MM (WIMAIbl CaMOTO H3rOTOBUTENs, obecneunBaronme okoso 40%
OTITOBOI TOPTOBIIM HAa MOTPEOUTEIILCKUX PhIHKAX; KOMMEpUYECKre onToBblie pupMmbl (0k010 58%
000poTa); areHThl U OPOKEPHI.

COBITOBBIE KOHTOPBI OOBIYHO PACHOJAralOTCsl BOJM3M PHIHKOB COBITA WHEE CO3AAI0T
TOBAapHBIX 3anacoB. OuUIMaibl 3aHUMAIOTCS KaK COBITOM, Tak U XpaHeHueM. OnToBas TOProBiIs
yepe3 COBITOBBIE KOHTOPHI M (hMiIHaibl (UPMBI-U3TOTOBUTENS BBITOJHA, KOT/AAa MOTPEOUTEIH
reorpa)MuecKy CKOHLIEHTPUPOBAHbI, a TaKXXe €CIM HEBO3MOYKHO JIOTOBOPUTBHCS C MECTHBIMU
ONTOBUKAMHM JMOO0 HE pa3BUTa UHPPACTPYKTYpa PhIHKA.

Kommepueckue ONTOBbIE OpraHM3aLMU CYIIECTBYIOT 3a CUET NpUObUIEH OT MPOJAX,
npudeM okoso 80% M3 HHUX MOJNy4aroT MpPaBO COOCTBEHHOCTH Ha 3aKyNaeMblii TOBAap M €ro
peanu3anuio. AreHThl U OpOKepbl HE UMEIOT ITpaBa COOCTBEHHOCTH Ha TOBAp, UM BBIIIAYMBAETCS
KOMHCCHOHHOE BO3HarpaxjaeHue. B oriauuue or areHTOB, OpoKephl paboTaroT Ha BPEMEHHOM
ocHoBe. KpynHble (upMBbl MMEIOT areHTOB MO0 KaKIOH aCCOPTMMEHTHOM TIpyIIe, MEJIKue —
OJIHOTO areHTa 1o BCEM MPOU3BOANMBIM TOBApaM.

OnToBBIN NOCPETHUK peIlIaeT TaKue 3a/1a4M, Kak:

- COBIT U €r0 CTUMYJINPOBAHMUE;

- (hopMUpOBaHKHE TOBAPHOI'O ACCOPTUMEHTA;

-pa30uBKa KpyIHBIX MAPTUI TOBapa Ha MEJIKUE;

-CKJIa/INPOBAaHUE U XpaHEHHE TOBAPHBIX 3aI1acoB;

-ONepaTUBHAs JJOCTaBKa TOBapa MOTPEOUTEIO;

-[IPeJI0OCTaBJICHUE KPEAUTa KIUEHTY;

-NIpeA0CTaBICHUE N3TOTOBUTENIO U KIIMEHTY HH(OPMAaLIUK O PBIHKE;

-IPUHATHE HA ce0sl PUCKOB M0 XUIIEHUIO, TIOBPEXKICHUIO, TIOpYe U YCTapEeBaHHUIO TOBAPA;

-KOHCYJIbTAllMU JJI1 POSHUYHBIX TOPTrOBLEB MO Pa3pabOTKE CXEMBI

PaznuuatoT onToBbIe OPraHU3ALMU C MOJHBIM U OFPAaHMYEHHBIM LUKIAMU 00CTYKUBAaHUS.
[TonHbIM LUK BKJIIOYAET: XpaHEHHe, oOecnedyeHHe NpoAaBllaMH, KPEAUTOBAHUE, IOCTaBKY,
ynpasieHue cObiToM [Ipojaxky HEmocpeACTBEHHO KOHEYHBIM IOTPEOUTENISIM OCYILECTBIISIOT
PO3HUYHBIE TOPrOBbIE OPTaHU3AINH.

Tunbl  QupM  PO3HUYHON TOPrOBIM  ONPENENISIOTCA IO  4YEThIPEM  KPUTEPHSIM:
OpraHU3aIl[MOHHO-TIPAaBOBBIM (hopMaM COOCTBEHHOCTH, YPOBHIO OOCIYKHMBaHMS MOTpeOUTEINEH,
TOBApHOMY aCCOPTUMEHTY, XapaKTepy TOProBOT0 00CTyKUBAHUS

4. UnarocTpaTUBHBIN MaTepuaJl: MPE3EHTAIUS 110 TeMe JIEKLIUN

5. Jluteparypa:

OcHoBHas:
7. ApsicranoB K.M., Axenosa II.JI., 3ynanbixapoBa A.T. YnpaBieHue M 3KOHOMHKA
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(dhapmaruu ¢ OCHOBaMH MEHEPKMEHTA M MapKeTHHTa: YueOHuk. "SkySystems" 2021

8. Ilepraesa, K. J[. ®apmaneBTrkanbik Mapketunr [MartiH] :okynsik / K. J[. [llepraesa,
K. XK. MameitoaeBa ; KP nmeHcaynblk cakray >KoHE OJIEYyMETTIK JaMy MHUHHUCTPIIITI.
OKM®A. - IlIpiMkeHT : [0. u.], 2016. - 152 6. c.

9.ApricTanoB, XK. M. ®apmanms cajgachlHIAaFbl MEHEIKMEHT J>KOHE MAapKETHHT
[MortiH] : oky Kypansl / K. M. ApbictaHoB. - Anmatsl : New book, 2022. - 204
oer.

10.ApsictranoB, XK. M. MeHeIIKMEHT B MapKeTUHT B (papmanuu: ydeOHOe mocodue /
XK. M. Apsictanos, A. T. Tokceutosa. - Anmatsl :9Bepo, 2016. - 532 ¢

11.bnunoBa, O. B. ®apmaneBruueckuii MeHeKMeHT: yaeOHuK / O. B. brinnoga ; M-
Bo 31paBooxpanenus PK; FOKI'@A. - emvkenT :JKacynan, 2013. - 165 ¢

12.ApwicranoB, K. M.MeHemkMeHT U MapkeTuHT B (papmaruu [Tekct] : yueOHOe
nocobue / K. M. Apsictanos, A. T. TokcenToBa. - Anmartsl :9Bepo, 2016. - 532 c.
JomnonHuTenbHas:

7. Apsicranos, XK. M. ®dapmanust canacblHIaFbl MEHEIKMEHT Herizaepi [MarTiH] :
npaktukyMm / K. M. ApsictanoB. - Anmatsl : New book, 2022. - 160 Ger.

8. Vrerenosa, I'. 1. ®apmarneBTHKAIBIK OHEPKICITT SKOHOMHUKACKHI [MOTiH] : OKY
kypainsl / I'. . Yterenona. - llIsimMkeHT : [6. u.], 2022. - 144 Ger c.

9. Ilepraesa, K. I. OxoHOMHUKa (hapMarieBTHUECKONW MpoMbIIIIeHHOCTH [Teker] :
yuebnuk / K. JI. llepraesa, I'. . Yrerenosa. - [lIsiMkent : KOKMA, 2022. - 144 c.

10. Yrerenosa I'.1. ®apmanieBTUKAIBIK OHEPKICITT IKOHOMHUKACHI :OKYJIBIK —KacymnaH -
2022

11. VrerenoBa I'. . DxoHOMUKa (hapMaIieBTUYECKON POMBIIIJICHHOCTH: y4eOHUK-
XKacynan -2022

12. Tynemucos, C. K. OcHOBHBIE aCIIEKTHI IPOCKTHOTO MEHEDKMEHTA TPU CO3JJaHUU
(hapmaleBTUUECKOTO MPON3BOACTBA FTOTOBBIX JieKapcTBEHHBIX (opM [Tekcr] :
monorpadus / C. K. Tynemucos, K. C. XKakunbekos. - Kaparanma : AKHYP, 2017.
-240 ¢

DJIEKTPOHHBIE PeCcypcehlI:
[epraesa, K. JI. ®apmaiieBTUKAIBIK MAPKETUHT [ DIEKTPOHHBIN pecypc] : okynsiK / K. 1.
Hlepraena, K. J)K. MambiTOaeBa ; KP neHcaynblk cakray *&oHE QJIEyMETTIK AaMy
MuHUCTpAIri. OKM®A. - DnekTpoH. TekcToBble AaH. - [IIbiMkeHT : [6. u.], 2016. - 31. onT.
muck (CD-ROM)(1.17M0).
brnunosa, O. B. ®apmarieBTuueckuii MEHEPKMEHT [ DJIeKTpOHHBIHN pecypc] : yaeOnuk / O.
B. biinnosa ; M-Bo 3apaBooxpanenus PK; FOKI'®A. - DnexTpoH. TekcToBble aaH. ( 1,29
MO). - Hsimkent :XKacynan, 2014. - 165 c. am1. onT. auck (CD-ROM).
[lona6aeBa A.P. ®apmakoskoHomuka. Oky Kypainsl. 2019 IIb Aknurpress /
https://aknurpress.kz/login
Tynemucos C.K., )Kakun6exos K.C. OCHOBHBIE acIIEKTbI IPOEKTHOTO MEHEKMEHTA MPH
CO3/1aHUHU (hapMaleBTHUECKOTrO TPOU3BOJICTBA TOTOBBIX JIEKAPCTEHHBIX (HOPM.
Mownorpadus. 2017 Aknurpress / https://aknurpress.kz/login
Mycuna H.C., Ceiznpikosa K.111., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHUKA 1
MapKeTHHT B (apmanuu. YuedHoe mocoodue. 2017 Aknurpress / https://aknurpress.kz/login
PrickynoBa A.P., Mycuna H.C., Ce3asixoBa K.111., Tyne6aes XK.C., MaykenoBa A.A.,
CetiiiroBa A.b. ®apmanusiarsl 9KOHOMHUKA xKoHEe MapKeTuHT. OKy Kypaisl. 2017.
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Aknurpress / https://aknurpress.kz/login
2.ApBICTaHOB KM. ®dapmarus CaJachIH/IaFbl MEHEKMEHT HeTri3aepi.

JK.M. Apsicranos. - Anmatsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/

6. KonrpoJsibHbie Bonipochi(oopaTHasi cBsi3b Feedback):
1.Yto noHUMAIOT 1O TOBApOM?

2.Kak xnaccudumupyrot ToBap?

3.UTo0 MOHMMAIOT MOJT TOBApHOW HOMEHKJIATYpOii?

4.YT0 NOHMMAIOT TI0JT TOBAPHBIM aCCOPTUMEHTOM?

5.Kak ocymiectBisieTcs yrpaBieHue aCCOPTUMEHTOM ?
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1. Tema: llenoBasi nosiuTUKA (papmManeBTHYECKOH (PUPMBI.

2.leab:chopmupoBaTh CUCTEMHbBIE 3HAHUA IO IEHOOOPa30BaHHIO B (DYHKIMOHAIBHOM
CTPYKTypE€ MapKETHHTA C Y4eTOM (PaKTOPOB, BIUSIOIIUX HA [IEHBI U IIEHOBYIO MOJIUTUKY.

3.Te3uceol JeKUNH:

[lena ToBapa — 3TO KOJIMYECTBO JEHET COOTBETCTBYIOLIEH BaJIOTHOM CUCTEMBI, KOTOPOE
MOXXET NOJIyYMTh IIpOJIaBel] OT IOKymaTess 3a BeCh TOBAp WM E€IWHUIYy TOBapa IpHU
OTIPEIETICHHBIX YCTPAUBAIOLIUX 00€ CTOPOHBI YCIOBHSIX.

VYcranaBnuBaemass MpOJaBIOM II€HAa [JOJDKHA YCTpauBaTh Kak IMpojaBLa, Tak U
nokymnareins. [Ipu 3ToM, ecnu npoaaBel, OroBapuBasi ONPEICICHHYIO LIEHY, B KOHEYHOM CYETE
XOUYeT KOMIICHCHPOBAaTh 3aTpaThl, OO0YCIOBIEHHBIC MPOU3BOACTBOM U peaju3aluell JaHHOTO
TOBapa, U MOJYYUTh OINPEICICHHYIO MPUOBLIb, TO MOTPEOUTENH UCXOIUT, MPEKIE BCETO M3
HEOOXOJUMOCTH YAOBIETBOPEHHUSI €r0 KOHKPETHBIX MOTPEOHOCTE B JIaHHOM TOBape IMpHU
MIPUEMIIEMBIX JIJIS1 HETO 3aTpaTax.

CaM mporiecc ycTaHOBJICHHS LIEHBI IPUHATO Ha3bIBaTh lIeHOOOpa3oBaHueM. OHO SBISETCS
COCTaBHOM 4YacThIO IIEHOBOM TOJUTHKHA. B CBOIO odepenb LEHOBas INOJUTUKA SBISETCA
COCTaBHOM 4YacThl0 KOMIUIEKCA MapkeTHMHIa. OHa HE CONpshKEHAa CO CTOJIb 3HAYUTENIbHBIMU
3aTpaTaMu, KOTOPbIe HEOOXOIUMBI JIJISl peau3aiiu

Onpesaensiue
>OCaTO

OGecnouenus 230!
YOOGS Lttt

BrLrABRSrMOTT M PR
Makcusamsaums
TaxyLLEn BR UG
Yaenirione obnemon
npoaa

Faaceaauo
onpegenesHLx NoMLInG
3 patxe

VErnanoanane yuasr
° pamxax rOeAPHOZO
mECopImiAteTIE

I ACHOIMHOCIoIE BCIeXTE
VCTAHORN®HMA LR

ManuTuxa copa

-
:
o -
T

TroTpatin Tanucrm paamT ToRAP-AMATATOR

Kommoprcommi KpeanT Npnuoce
PorynrBoBaMMe Wen

Kocaenoe
SaTOEMHr PANYTIAPRC At ter

Puc. 4. llena B koMIiekce MapKeTHHTa

TOBAapHOM IOJIUTHKH, MOJUTUKHU pacCIpenesieHns U NPOJABHKEHUA ToBapa. Bmecte ¢ Ttem
OHa JIOJDKHA OBITH JJOCTATOYHO OOOCHOBaHHOHM, M e€e peanu3alus TOJDKHA 00eCreduTh Ha
BBICOKOM YPOBHE PEIICHHE CIEAYIOIINX 3a1a4:

Q ¢opmupoBaHuE 1IEHBI HA HOBBIE TOBAPHI;

OCBOEBPEMEHHAs PEAKIMS HA N3MEHEHNE 1IEH KOHKYPEHTaMU;

gobecrnieueHre THOKOCTH B YCTAHOBJICHUU M H3MEHEHHH YPOBHS IICH;

OCBOEBPEMEHHBIN YUET B [IEHE U3MEHEHHN BHYTPEHHEN U BHEIIHEN Cpe/ibl MAPKETHHIA;

OCBOEBPEMEHHBIM y4eT B IIEHE W3MEHEHUH B pealn3aluy IOJIUTHKHA PACIPEIEIICHMUS,
TOBAapHOM MOJUTUKU U ITOJIUTUKHU ITPOABUKCHHUS;
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Q cBOEBpeMEHHBII y4eT BpeMEHHOTO (akTopa npu GOPpMUPOBAHUU LIEHBI B 3aBUCUMOCTH
OT JKU3HEHHOTO I[MKJIa TOBapa.

[TOCTAHOBKA 3AJIAY HEHOOBPA3OBAHUA

[Tpexkne yem Ha3HAYMTH IIEHY HA TOT WJIM MHOW TOBAap, PYKOBOACTBY (UPMBI CIIEIyET
pelINTh, KaKOro KOHEYHOIro pe3ynbTarta (QupMa [0JDKHA [OCTUYhL Onarojapsl peanu3aluu
LIGHOBOﬁ IIOJIUTHKHA. DTHU KOHEUYHBIE pE3yiabTaTbl MOT'YT 6LITB CaMbIMH PA3JIMYHBIMH, OOHAKO
HauboJsIee YacTo MU CUUTAIOTCS:

gobecrieueHre BEBDKUBAEMOCTH (PUPMBI;

OMaKCHUMH3aIus TeKyIel npuobLIn;

anoBblieHue 3 (HEeKTUBHOCTH HCIIOIB30BAHMS MHBECTULINH;

gyBeJIHYeHUE 00HEMOB MTPOJIAXK;

03aBOCBAHUE ONPCACIICHHBIX HO3I/IIII/II\/JI Ha PBIHKE 110 IMOKAa3aTCIIAM JOJIM PbIHKA,

gobecrieyeHre cTadMIN3aliy LEH;

0CO3/1aHKE OIPEACIICHHOTO MTPOTUBOCTOSIHUSI KOHKYPEHTAM.

Hapsiny cnepeuncieHHbIMU MOTYT OBITH U JAPYTHE 3a/laddl IEHOBOW monmuTuku. OJHAKO
OCHOBHOHM TICNII0 B JOJTOCPOYHON JACSITENbHOCTH (DUPMBI JODKHO OBITH oOecredueHue
MaKCHMaJIbHOU MPUOBLIN OT peaTu3alui BCEX U3TOTOBISIEMBIX (PUPMOI TOBAPOB.

®AKTOPBI, BO3JIEMCTBYIOIINE

HA PEIIEHUA 110 HEHAM

Ha ypoBeHb 1eHBI BiUSeT ULENbIA pSA  Pa3iInyHbBIX (AKTOPOB. DTO H3AEPNKKHU
MPOU3BOJICTBA, YPOBEHb KOHKYPEHIIMHU, CIIOKUBILIASICS DKOHOMUYECKAs CUTyallus, MOJUTHKO-
npaBoBas cpena u ap. Cpeau Bcex Takux (PakTopoB MEPBOCTETIEHHOE 3HAYEHNUE HMEIOT:

OU3AEPKKY;

OCJIO’KUBLIEECS] COOTHOIIEHHUE MEXY CIIPOCOM U MPEAJIOKEHUEM;

OypOBeHb KOHKYPEHILIUU;

OypOBEHb pean3aliii MapKETHHTa;

OrocyJapCTBEHHas LIEHOBAsI MOJUTHKA.

4. NJTIOCTPATUBHBINA MaTepHAaJI: IPe3eHTaLUs 110 TEME JIEKLIUU
5. JIuteparypa:
OcHoBHas:
13. ApeicranoB XX.M., Axenosa II.JI., 3ymmeixapoBa A.T. YmpaBneHue u 3KOHOMHKA
(dapMary ¢ OCHOBaMU MEHEPKMEHTa U MapKeTHHra: Y4yeOHuk. "SkySystems" 2021
14. lllepraena, K. JI. ®apmaneBrukanslk MapketuHr [Martin] :okynsik / K. JI. Illepraesa,
K. XK. Mawmpir6aeBa ; KP neHcaynbIK cakTay >KoHE QJ€yMETTIK JaMy MUHUCTPIILi.
OKM®A. - llIpivkenT : [0. u.], 2016. - 152 6. c.
15.ApsictanoB, K. M. ®apmanus canachlHAAaFrbl MEHEIKMEHT JKOHE MAapKETHUHT
[MortiH] : oky Kypaisl / XK. M. ApsictanoB. - Anmatsl : New book, 2022. - 204
oOer.
16.ApsictanoB, XX. M. MeHe)KMEHT U MapKeTUHT B ¢dapmanuu: yaeOHoe mocobue /
XK. M. Apsictanos, A. T. Tokceutosa. - Anmatsl :9Bepo, 2016. - 532 ¢
17.bnunoBa, O. B. ®apmanepruueckuil MeHekMeHT: yueOHuK / O. B. brinnosa ; M-
BO 31paBooxpaHeHus PK; FOKI'®A. - [IIsivkenT :XKacynan, 2013. - 165 ¢
18.ApeicranoB, K. M.MeHekMeHT U MapkeTHHT B (papmaruu [Tekct] : yueOHOe
nocobue / K. M. Aprictanos, A. T. Tokcentosa. - AnmaTtsl :9Bepo, 2016. - 532 c.
JomnomauTenbHas:
13. Apsicranos, XK. M. @apmarus cajacblHIaFbl MEHEIKMEHT Herizaepi [MarTiH] :
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npaktuky™m / XK. M. ApsictanoB. - Anmatsl : New book, 2022. - 160 Ger.

14. Yrerenosa, I'. V. ®apmanieBTHKAIBIK OHEPKICIIT SKOHOMUKACH! [ MOTiH] : OKY
kypansl / I'. . YTerenona. - llIpiMkenT : [0. u.], 2022. - 144 et c.

15. llepraena, K. JI. OxoHOMUKa apMaieBTUIECKON MpOMBIIIIeHHOCTH [ TekcT] :
yueonuk / K. JI. llepraera, I'. . Yrerenona. - [lIeimkent : FOKMA, 2022. - 144 c.

16. Yrerenosa I'.1. ®apmanieBTUKAIBIK OHEPKICITT SIKOHOMHUKACHI :0OKYJIBIK —KacymnaH -
2022

17. Yrerenosa I'. . DxoHOMUKa (hapMaIieBTUYECKON MPOMBIIIJICHHOCTH: y4eOHUK-
Kacymnan -2022

18. Tynemucos, C. K. OcHOBHBIE aCHIEKTHI IPOSKTHOTO MEHEKMEHTA TPU CO3JaHUU
(hapmaleBTUUECKOT0 MPOU3BOACTBA FOTOBBIX JiekapcTBEeHHBIX (opM [Tekcr] :
monorpadus / C. K. Tynemucos, K. C. XKakun6ekos. - Kaparanga : AKHYP, 2017.
-240 ¢

DJIeKTPOHHBIE pecypcehl:
[Iepraesa, K. JI. ®apManieBTUKAIBIK MApKETHHT [ DIIEKTPOHHBIN pecypc] : okynbIK / K. J1.
[lepraesa, K. XK. MambitOaeBa ; KP neHcaysblk cakTay jKoHE QJIEyMETTIK AaMy
MuHUCTPIITL. OKM®A. - DiiekTpoH. TekcToBbIC AaH. - [IIsiMkenT : [0. u.], 2016. - am. omr.
muck (CD-ROM)(1.17M0).
bruroga, O. B. ®apmaneBTHYeCKIil MEHSKMEHT [ DNEeKTPOHHBIN pecypc] : yueonuk / O.
B. bnunosa ; M-Bo 3apaBooxpanenus PK; FOKI'®A. - OnexTpoH. TekctoBbie gaH. ( 1,29
M0). - Usimkent :XKacynan, 2014. - 165 c. an. ont. auck (CD-ROM).
[HlonabaeBa A.P. ®apmakoskonomuka. Oky kypansl. 2019 IIb Aknurpress /
https://aknurpress.kz/login
Tynemucos C.K., )Kakun6exos K.C. OCHOBHBIE aCIIEKTbI IPOEKTHOTO MEHEKMEHTA MPH
CO3/1aHNHU (hapMaleBTHUECKOI0 IPOM3BO/ICTBA TOTOBBIX JIEKAPCTEHHBIX (HOPM.
Mownorpadus. 2017 Aknurpress / https://aknurpress.kz/login
Mycuna H.C., CeiznpikoBa K.111., Tyne6aes K.C., MaykenoBa A.A. DKOHOMHUKA 1
MapKeTHHT B papmaiuu. YuebHoe nocodue. 2017 Aknurpress / https://aknurpress.kz/login
PrickynoBa A.P., Mycuna H.C., Ce3asixoBa K.I11., Tyne6aes XK.C., MaykenoBa A .A.,
CeitiToBa A.b. @apmanusiarbl 5KOHOMHUKA jkoHE MapkeTHHT. OKy Kypaisl. 2017.
Aknurpress / https://aknurpress.kz/login

3.ApBICTaHOB K M. dapmarnus CaJIachIH/IaFbl MEHEJKMEHT Heri3zepi.

JK.M. ApsicranoB. - Anmatsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/

6. KonrposasHbie Bonpocbi(odpaTHasi cBsa3b Feedback):

1.Yto moHmMaeTcs o1 eHoH ToBapa?

2.B yem 3axitouyaercss poiib U MECTO IIEHOOOpa3oBaHMsS B (PYHKUIMOHAIBHOH CTPYKType
MapKeTHHra?

3.KakoBa CyImHOCTb 1IEHOBOM MOTUTUKH?

4.Kakue ¢akTopbl OKa3bIBAIOT BIUSHUE HA LIEHbI?
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ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN

MEDISINA MEDICAL

AKADEMIASY ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeAUUUHCKAS aKageMus»
Kadenpa opranuszanuu u ynpasieHust (hapMamneBTHIECKOro aeia B5044-40/16-2023-
JIeKIIMOHHBIH KOMIUIEKC MO AUCIUTUINHE 2024
«OCHOBBI MEHE/DKMEHTA U MapKETHHIa B (papMariun» 18ctp. u3 54
Jexuus Ned

1.Tema: MapkeTHHroBasi NOJTUTHKA KOMMYHHUKAIUI.

2.1les1b:03HAKOMUT C TPHHIUIAMH TIPOJIBWKEHHUS  (PapMalleBTUYECKUX TOBApOB,
0COOEHHOCTSIMH KOMMYHUKAITMOHHON TIOJMTUKH, )KU3HEHHBIM LIUKIJIOM TOBapa.

3.Te3uchl JeKIHNN:
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«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeAUUUHCKAS aKageMus»
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BeiOupass ToBap, mokynaTeiab OTJAeT NPEANOYTEHHE TOMY, KOTOpPbIM, Ha €ro B3IV,
U3TOTOBIIEH Jydmieil (GupMol M MO3TOMY, MO €ro MHEHHIO, HECPaBHEHHO Jy4YIle IPYTUx
AQHAJIOTUYHBIX TOBAapoOB. Y TaKOro IOKyHaTess 3apaHee CIOKWINCH OIpeNeleHHbld 00pa3
JAaHHON (HUPMBI U €€ TOBApOB, MHEHHE 00 HMX IMPEBOCXOJACTBE HAJA JPYTMMU aHAIOTUYHBIMH
ToBapaMM. Takoe MHEHME Y IOKyNaTells MOXET CIOXHUTbCA CTUXMHHO, M TOIZa OHO,
0e3ycnoBHO, He Bceraga Oyaer OmaronpusTHeIM it GupMbl. Pupma MocTynuT O1aropasyMmHee,
eciiu M0OECIOKOUTCS O CBOEM HMUJXKE, CO3JaCT MHEHHUE O MPECTUNKHOCTH €€ TOBapOB. IJTO
oOecrieynBaeTcsi IMyTeM pa3pabOTKM M TPAaBWIBHOM peaau3alMyd TOJIUTUKU TPOJBHKEHUS
TOBapa, UJIM KOMMYHMKAlIMOHHON MONMTUKU (pupMbl. DTa MOJIMTHKA peanusyercs Onaronaps
MCIIOJIb30BAaHUIO TaKUX CPEACTB KOMMYHMKAIUH, KaK:

® pekiiama;

e JMYHas IPOJaxa;

® CTUMYJIMPOBaHHE MPOJAK;
® OOIIECTBEHHBIE CBS3H.

[Ton peknamoii 0OBIYHO MMOHUMAETCS BCAKAs IUIATHAS (popMa HEIMYHOTO MPEACTABICHUS U
IPO/IBUYKEHUSI TOBAPOB, YCIIYT U MJIEH J10 LENEBbIX ayUTOPUH.

JInuHas npojaxa npeanoiaraeT HeMmoCPeICTBEHHbIM KOHTAKT MEXKIY MPOJABLOM U OJJHUM
WIN HECKOJIBKUMM MTOKYNATEIISIMH C 1I€JIbI0 COBEPILEHHSI TOKYIIOK.

KpaTtkoBpeMeHHBIMH MOOYIUTENTFHBIMA MEPaMU TOOUIPEHHSI TOKYIKH WIH TIPOJAXKH
TOBapa ONpeAessieTcs CoJlepKaHue CTUMYJIMPOBAHUS PO

[Ton 0OIIECTBEHHBIMU CBSI3SIMU Yallle BCEr0 MOHUMAIOT YCTAHOBJIIEHHE M MOJJACpKaHHE
KOMMYHHUKAIMi MeXay (GupMoi M OOIIECTBEHHOCTbIO B IIENAX CO3JaHMs OJIarOnpUsATHOIO
MHEHHS O CAMOM TOBape U (UJIM) €ro U3rOTOBUTEIE.

Pexnama, nuyHas npojaxa, CTUMYJIUPOBaHUE MPOJAX U OOIIECTBEHHbIE CBA3M 00pa3yroT
KOMIUIEKC KOMMYHUKAllMi, WM KOMIUIEKC CTUMYJIHpoBaHus. biarogaps mnpaBuibHOMY
COYETaHUIO U UCMOJIb30BAHUIO BCEX YETHIPEX COCTABISIONIMX ATOr0 KOMILJIEKCa 00eceunBaeTcs
TaK Ha3bIBa€MOE MPOJIBUKEHUE TOBapa.

Jns obecnieyeHuss HauOosiee TMPaBWIIBHOIO COOTHOIIEHUS MEXIY pa3Iu4YHbIMU
COCTaBJISIOLIMMH KOMIUIEKCA KOMMYHHUKAILUH 11€71€CO00pa3HO YUUTHIBATh:

OTHUI TOBapa WM PHIHKA;

OKU3HEHHBIM [TUKIT TOBapa.

OCHOBHBIE PABHOBU/IHOCTHU PEKJIAMBI

JIroOyro pexiaMy MOXKHO OTHECTH K TOM MM MHOW ee PasHOBUAHOCTHU B 3aBUCHUMOCTH OT
TOT0, YTO JIEKUT B OCHOBE KJIaccupUKauu pekiambl. Hanpumep, MoxkeT ObITh BbIEIEHA:

OToBapHasl pekyiama (IIpU3BaHa CTUMYJIMPOBATh MPOJAKy OTJIEIbHBIX TOBAPOB);

OWHCTUTYLMOHAJIbHAS pekiiaMa (HampaBjieHa B OCHOBHOM Ha CO3/IaHUE UMHUIKA GUPMBI);

OCpaBHUTENIbHAS pekiaMa (MpU3BaHa JaTh COMOCTABICHME OCHOBHBIX MapaMETPOB JBYX
uim 60siee TOBapoB);

OxoHKypeHTHasi pekjama (oOecrneyrBaeT IOKa3 MPEUMYIIECTB TOBApOB (QHUPMBI IO
CPaBHEHMIO C aHAJIOTMYHBIMHU TOBapaMH KOHKYPHUPYIOIIHX GUPM);

Oapyrasi pekjiama.

JIMYHAS ITPOAAXKA

JIlnuHast mpojaxka Kak OJHAa M3 COCTaBHBIX YacCTeW KOMIUIEKCa KOMMYHUKALUH MpHU3BaHA
obOecrieunTh (OpPMUPOBAHHE OJATONPUITHBIX NPEACTaBICHUH O TOBape U MNOOYIUTH
NOTEHIMAJBHBIX MOKyNaTeneil K ero mnpuoOpereHuto. OHa  OCYIIECTBISIETCS IyTeM
HENOCPE/JCTBEHHOTO  KOHTAaKTa  MPEACTaBUTENs  MpoJaBlia M  IEJIEBbIX  ayAUTOPHUM.
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[IpencraButeneld mpoAaBla OOBIYHO  HA3bIBAIOT  TOPrOBBIMU ~ areHTaMu, TOPTOBBIMU
KOHCYJIbTAaHTaMH, HHXEHEPaMHU 10 COBITY, areHTaMu 10 YCJIyraM, MapKETHHIOBBIMH areHTaMH,
KOMMUBOsDKepaMu. OJHAKO ONpeNesionias pojib B 3TOM IEpeyHe MpeAcTaBUTENeH MpoaaBla
NPUHAAICKAT KOMMHUBOSDKEPAM M TOPIOBBIM areHTaM.
KommuBoskep - 310 mpeactaBuTeNb (GUPMBL, Mpejiararolil TOKYyNaTelasiM TOBaphl IO
UMEIOIIMMCS Y HETO 00pa3iiaM WM UX OMUCAHHUIO.
ToproBelidi areHT — TpPEACTaBUTENIb (UPMBI, JACHCTBYIOIIMH OT €€ HUMEHH U
00ecreunBarOIHiA BRITIOJTHEHUE OHON WIIH HECKOJIBKUX (DYHKIIUH TIPOABMKEHUS TOBapa.
CTUMYVYJIMPOBAHUE TTPOTAXK
OcyuecTBisieMoe B KOMIUIEKCE KOMMYHHUKALUH CTUMYJIMpPOBAaHUE NPOAAXK SBISAETCS
OJIHUM M3 CPEACTB MPOJBMXECHUS TOBapa, JOMOJHSIOMIMM PEeKJIaMy U JIMYHYI0 mpogaxy. OHO
OKa3bIBAaCT KPATKOBPEMEHHOE BO3ICHCTBUE HA PHIHOK U MPU3BAHO CIIOCOOCTBOBATH COBEPIIEHUIO
MOKYyNMOK. B mpomecce peanu3anii  MEPONPUATHI 1O  CTUMYJIMPOBAHHUIO  MPOAAK
CTHUMYIIUpPYIOIIEE BO3JCHCTBHE OKa3bIBaeTCs Ha PAOOTHHUKOB OT/AEIOB COBITA, M3TOTOBUTENICH
MPOIYKIIMH, MPOIABIIOB, MMOKYIMATENeH, a TAKKE TOPTOBBIX MOCPEAHUKOB. DTH CTUMYIUPYIOIIHE
BO3JICUCTBUS  TPU3BAaHBI  CHOCOOCTBOBaTh J(PPEKTHBHOMY NPOJABIKEHHIO TOBapa OT
MIPOU3BOIUTENS K MMOKYIATESIM.
I[TOCTAHOBKA 3AJJIAY CTUMYJIMPOBAHU A ITPOAAXK
Buavane ¢opmynupyloTcs OCHOBHBIE 3aJaud, KOTOPbIE [OJKHA pEmIUTh (GupMa Ha
KaX/IOM KOHKPETHOM JTaIle, U OMPEIesieTCs POIb CTUMYJIUPYIOMIHMX (PAKTOPOB B UX PEIICHHH.
C y4eToMm 3TOro yCTaHaBJIMBAETCS BaKHOCTb CTUMYIUPYIOUINX BO3/IEHCTBUN MO OTHOLICHHIO K:
OpaboTHUKaM (PUPMBI, 3aHUMAIOIITUMCS COBITOM TOTOBBIX TOBAPOB;
OTOPrOBBIM OCPEIHUKAM;
OIpoaaBIaM;
OMOKyMaTessiM.
OBUIECTBEHHBIE CBA3U
OnHOM W3 COCTaBHBIX YacTe KOMMYHUKAI[MOHHOW TOJUTHUKU (UPMBI  SIBIISIOTCS
OOLIECTBEHHbIE CBS3M, NMPU3BAHHBIE OOECHEUUTH CO3JaHHE OJaronpuUsTHOIO OOLIECTBEHHOIO
MHeHHs O (upme u ee ToBape. Takoe MHEHME CKIaJbIBaeTCsl Onarofapsi yCTaHOBJICHUIO U
MoJJIepKaHUI0 (PUPMOM XOPOIIUX OTHOIIEHUWH CO CpeICTBaMH MaccoBOM HWH(opMaiuu,
[[EJIEBBIMU ayJTUTOPUSIMHU, MHBECTOPAMHU, OPraHaMU TOCYIapCTBEHHOW BJIACTH M yIpaBlieHus. B
bupmax, yreiastonmx oco0oe BHUMaHUE Pa3BUTHIO TAKMX OTHOILIEHUH, CO3/1al0TCS OTIEINbI IO
CBSI3SM C OOIIECTBEHHOCTHIO.
4 UnawocTpaTHBHBI MaTepHuaJi: TPe3eHTAINS IO TeMe JICKIIHA
5.JIuteparypa:
OcHoBHas:
19. ApsicranoB XKX.M., Axenosa HI.JI., 3ynneixapoa A.T. VYnpaBieHue U 3KOHOMHKA
(dapmanuy ¢ OCHOBaMU MEHEJDKMEHTa U MapkeTHHra: YueoHuk. "SkySystems" 2021
20. Ilepraesa, K. J[. ®apmaneBTukanblk MapkeTur [MartiH] :okynsik / K. J[. [llepraesa,
K. K. MamepitOaeBa ; KP neHcaynbIk cakTay »oHE QJIEYyMETTIK JaMy MHUHUCTPIIITI.
OKM®A. - [lIeivkeHT : [6. u.], 2016. - 152 6. c.
21.ApbicranoB, XK. M. dapmarus cajgachlHIaFbl MEHEPKMEHT J>KOHE MAapKETHHT
[MortiH] : oky kypansl / XK. M. ApsicranoB. - Anmatsl : New book, 2022. - 204
oer.
22.AppictanoB, XK. M. MeHeDKMEHT U MapKeTHHT B (hapmanuu: ydeOHoe mocooue /
XK. M. Apsictanos, A. T. Tokceutosa. - Anmatsl :9Bepo, 2016. - 532 ¢
23.baunoBa, O. B. ®apmaneBTrueckuil MeHeKMEeHT: yueOHuK / O. B. bnunosa ; M-
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20. Yrerenosa, I'. 1. ®apmarneBTHKAIBIK OHEPKICITT SKOHOMHUKACHI [MOTiH]| : OKY
kypaisl / I'. . YTerenora. - llIsiMkenT : [0. u.], 2022. - 144 et c.

21. lllepraesa, K. JI. OxoHOMUKa (apMarieBTUUECKON MTPOMBIIICHHOCTH [ TekeT] :
yuebnuk / K. /1. Illepraesa, I'. . Yrerenona. - llsimkent : KOKMA, 2022. - 144 c.

22. Yrerenona ['.11. ®apMainieBTUKAIBIK ©HEPKICITT YKOHOMHUKACHI :0KYJIBIK —KacymnaH -
2022

23. Yrerenosa I'. 1. DxoHoMmuKa apMalieBTUYECKON MPOMBIIIIEHHOCTH: YUeOHHUK-
XKacymnan -2022

24. Tynemucos, C. K. OCHOBHBIE acleKThI MPOSKTHOTO MEHEPKMEHTA IIPU CO3JaHHUH
(hapMareBTHYECKOT0 IPOM3BOJICTBA TOTOBBIX JIEKAPCTBEHHBIX (hopM [TekcT] :
monorpadus / C. K. Tynemucos, K. C. XKakun6ekos. - Kaparanna : AKHY¥P, 2017.
-240c
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Hlepraesa, K. XK. MambiTOaeBa ; KP neHcaynbiK cakray »oHE QJICYMETTIK JaMy
MuHUCTpIIri. OKM®A. - DnekTpoH. TekcToBbIe AaH. - [lIbiMkeHT : [6. u.], 2016. - 31. onr.
uck (CD-ROM)(1.17M0).
brnunosa, O. B. ®apmarneBTudeckuii MEHEKMEHT [ DNEKTPOHHBIH pecypc] : yueonuk / O.
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4. AppiCTaHOB K.M. dapmanus caJIaChIHAFEI MEHEKMEHT Heri3zepi.

JK.M. ApsicraHoB. - Anmartsl: OBepo, 2020.https://elib.kz/ru/search/read _book/175/

6.KonTpoabHbie Bonpockl (o6paTHasi cBsizb Feedback).

1.Ha3oBuTE OCHOBHBIC IPUHIIUITBI IPOJIBUKEHHIE (PapMaIleBTUIECKIX TOBAPOB.

2.B 4yem 3akimo9aroTcss 0COOCHHOCTH KOMMYHHUKAITMOHHOHN TTOJTUTHKH?

3.Uto Takoe »KU3HEHHBIH IUKI TOBapa?

4.YTo Takoe peksiaMa, JJMYHas MPoJaka, CTHMYJIMPOBAHHE MPOIaXK, OOIIECTBEHHBIE CBSI3U?
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«OHTycTik KazakcTaH meauuuHa akanemuscol» AK

AO «lOxHo-KazaxcTaHcKas MeaUUUHCKas aKaaeMusa»

Kadenpa oprannzanuu u ynpasieHus hpapMareBTHIeCKOro Jera

JIEKIIMOHHBIN KOMIIJIEKC T10 JUCLIMIIJIUHE
«OCHOBBI MCHCI’KMCHTA U MapKCTHUHI'Aa B q)apMaum[»

b044-40/16-2023-
2024
22ctp. u3 54

Jlekusa Ne 5

1. Tema: MapkeTHHIOBbIe HCCJIeI0BAHNS (hapMalleBTHYECKOT0 PhIHKA.

2.leab:copMUpOBaTH CUCTEMHbIE 3HAHHSI IO BOIIPOCAM MapKETUHTOBBIX MCCIIEIOBAHHM,
CTPYKTYype U 00IIel XapaKTepUCTUKE BHEIIHUX U BHYTPEHHUX (PAKTOPOB MapKETUHTA.

3.Te3ucnl JeKIHUH:

q)aKTOpI)I MAapKETHHIa MOXXHO IOAPasAcCiIiuTb Ha ABC 00JbIIINE MAapKCTHUHTa T'PYIIbI —

BHCIIHUC U BHYTPCHHUC.

Kaxxnas u3 atux rpynn (GpaxTopos, moapasensercs elle Ha JIBe NOArPYMIbl, a Te B CBOIO
ouepelb YK€ Ha KOHKpeTHble (akTopel. Tak, B CTpyKType BHemHUX ¢akTopoB .
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Kotnepsbinensier ¢akropsl Makpocpeasl U MUKpocpeabl. Ho 1yt yero? — MoXeT BO3HUKHYTh
Borpoc. Benp u Te, u apyrue GakTopbl OTHIOIb HE SBISIOTCS MOAKOHTPOJBHBIMU i1 (PUPMBI,
CJIEZIOBATENIbHO, U MOAXOJ K HUM JOJDKEH ObITh OJMHAKOBBIM. Jla, 3TO Tak, HO HE COBCEM,
MOCKOJIBKY TIPUPOAA STHX TPYNH (PaKTOPOB pazIUyvHA, 3HAUUT, U TIOJXOBI K cOOpYy U 00paboTKe
JAHHBIX O HUX MOTYT CYLIECTBEHHO OTJIMYaThCcid M OTIMYAOTCS Ha Jeje, BIPOYEeM, M CaMHu
JAaHHbIE UMEIOT 3HAYUTeJbHBIE pa3nuuus. DPakTopsl Makpocpeabl (pupmMa MOMXKET TOJIBKO
YUUTBIBaTh B CBOEH JAEATEIbHOCTH, M He Oosee. Takum oOpa3oM, (GakTOpbl Makpocpelsl U
(akTOpsl MUKpPOCPEIbl — 3TO COBEPILIEHHO pa3HbIe TIpymIbl (AaKTOPOB, CIENOBATEIbHO, U
HOJXO0/ K cOOpY JaHHBIX O HUX U aHAJIM3 UX JIOJDKHBI OBITh Pa3JIMUHBIMU.

@DakTopbl MapKeTUHTra — TOBap, IEHA, MECTO MPOJaKH, CTHUMYJIUpPOBAaHHE cObITa —
ABJISIFOTCSI TIOAKOHTPOJIBHBIMU U1 (PUPMBI M UMEIOT MPSIMOE M HEMOCPEICTBEHHOE OTHOLICHHE
MMEHHO K MapKeTHHTY. B nuteparype oHu Ha3biBaroTcsi mo-paznomy. Heiin Bopaen, mpodeccop
["apBapACKOro yHUBEpCUTETA, NPEUIOKUBLIMKA UX B KayecTBe OOBEKTOB Ul MapKETUHIOBBIX
BO3/ICUCTBUI, Ha3Bal JTH dYeThlpe (aKTOopa MapKeTHHTOBOW cmechio (marketingmix) u
IPUMEHHIT aHAJIOTHIO C pelienTOM TecTa Juid nupora. Cmeica npeaioxenus bopaena ceoautes k
TOMY, 9YTO B pa3HBIX CHTYallHsiX, BO3HHKAIOIIUX B KOHKYPEHTHOM OKpYyXeHHH (T.e. B
MUKpOcpeze), pupma A0KHA HAIPaBiIsATh CBOU BO3AEHCTBUS ((PMHAHCOBBIEC, TPYIOBbIE U UHBIE
pecypchl) Ha OAHY, JIB€ UM 00JIee COCTaBISIOIUX MAapKETUHIOBOW CMeCH, 00ecTieunBas Ty WiH
UHYIO NIPOIMOPIHUIO UX COYETaHHsI B €AMHOM LI€JIOM B 3aBUCUMOCTH OT CUTYAI[UM TOYHO TakK, KaKk
ATO JIeNaeT XO03sAiKa MpU MPUTOTOBICHUU TECTa, €CIM XOYeT NPUAaTh MUPOTY TOT WIA UHON
BKYC, BHEIIHMH BUJ U Jp. [To31HEee MapKeTHHTOBYIO CMECh CTaJId Ha3bIBaTh «4p», MOCKOJIbKY
BCE CJIOBA, COCTABIIIONUINE €€, B aHTJHMIICKOM S3bIKE HAYMHAIOTCS Ha OYyKBY «p» (produckt—
TOBap, price — IieHa, place — mecTo mpoaaxku, promotion — cTUMylIupoBanue cobita). MHorna
9TH COCTABJISIOIINE HA3bIBAIOT €I11€ KOMIUIEKCOM MapKEeTHHTa.

B ctpykTypy pakTopoB Makpocpeabl BXOJIAT ClIeAyIOILue:

B [IPUPOJA;
nemorpadus;

MIOJTUTHKA;

HKOHOMHKA,

colMaibHble (PaKTOPBI;
Hay4yHO-TexHHueckuit mporpecc (HTII);
KYJIbTypa.

Kakum oOpa3om mnpuponaHblii (akTop OKa3bIBaeT BIMsSHME Ha Ou3HeC BooOIIe M Ha
MapKETUHTOBYIO NESATEIFHOCTh MPEANPHUATANR U OpTaHU3aMi B 4aCTHOCTH? MOXHO BBIIEIHUTH
HECKOJIbKO (opM Takoro BiusiHUs. IlepBas M3 HHMX CBsi3aHA C KIMMAaTUYECKMMU U JIPYTUMHU
NOJOOHBIMU OCOOEHHOCTSMM pa3MEIleHUs MNpeanpusTHii u cObliTa ux mnpoaykuuu. OHa
HACTOJIBKO OYEBMJIHA, YTO HEPALMOHAJIBHO YIENATh € MHOro BHMMaHHUS. TeM He MeHee
OCTaHOBHUMCSI BCe-Taku W Ha 3ToW ¢opme. Ecnu, gomyctum, mBeitHas ¢upma pacroyioxeHa B
CeBepHOW dYacTW Hamlell CcTpaHbl, TO i, eCTeCTBEHHO, HeT HHUKaKOro CMbICIa
CTEIIMATM3UPOBATHCS HA MIPOU3BOJICTBE KYMAIBHBIX KOCTIOMOB, B TOM YHCIIE U JUTSl PEeaTH3aiuu
ux Ha tore. He ciemyer el 3Toro nemare He TOJBKO IMOTOMY, YTO 3HAYUTENbHBIMH OYyAyT
TPAHCIOPTHBIE PACXOABI W JIOBOJBHO SPOCTHBIM KOHKYPEHTHOE COIPOTHBIIEHHE MECTHBIX
OpEINpUATHA, HO B MEPBYIO OYepeb €IIe U MOTOMY, YTO Y MECTHOTO HAcCeJIEHUs, U3 KOTOPOTo
TOJBKO W BO3MOXXHO KOMIUIEKTOBaHHE IEPCOHANIA 3TOW (UPMBI, HET M HE MOXXET OBITh HHU
HaBBIKOB, HU NMPO(ECCHOHAIBHOTO «UyThs» B M3TOTOBJICHHUU 3TOTO BUAA OJSKIbl. OYEBHIHO,
YTO CEBEPHBIM IIBEWHBIM (aOpHKaMm JIydlle CIEeNHaTH3HUpPOBATHCS HA TPOU3BOICTBE 3UMHEU
OJZIEXKIBI.
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Jemorpaduueckre mporeccsl 0TpakatoTcs B TAKUX MOKA3aTeIsX,

KaK YHCICHHOCTh HACEJICHHs CTPAaHbI, PETHOHA, TOPOJia U T.II., CTPYKTYpa 3TOTO HACEICHUS
o MOJly, BO3pacTy, YpPOBHIO 00pazoBaHus, J10X0A0B M T.I. [lemorpaduueckux mnokaszareneit
MHOTO — BCEX HE IepeYHCIHIIb. be3ycioBHO, 3TH MMOKa3aTeNd HYXHO YYUTHIBATH NpHU
CO3JIaHUU U PA3BUTHH KaKUX-TUOO MPEIIPUATUN, pa3MEIIEHUN Mara3uHoB, MAPUKMAXEPCKUX U
Jp. YUUTBIBAIOTCS JIU OHU B poccuiickoM 6u3Hece? Yare Bcero, moxkanyi, 1a. Ho yuuTtsiBatorcst
HE CHUCTEMHO, CIIOHTaHHO, HEpeAKO 0e3 MPOBEICHUsI COOTBETCTBYIOIIUX pacyeToB, Oe3 aHalu3a u
IPOTHO30B. TaKoi MOAX0, €CTECTBEHHO, IPUBOAUT K OMIMOKAM, HCKaKEHHSIM, KOTOPbIE HHOT A
JaKe W HE 3aMEyaloT HU PYKOBOJUTENM, HHU CHEIUAINUCTHI, UMEIOUINE HENOCPEACTBEHHOE
OTHOINICHHE K MMOJI00HBIM JIeTIaM, HA caMH OM3HECMEHBI, YTO KaKETCsl 00JIee YeM CTpaHHBIM.

K nomutndeckum ¢dakropam, BIMSIOIIMM Ha OU3HEC, CJIEAyeT OTHOCUTh BCe
3aKOHOJIaTEeIIbHBIC aKTHl, yKasbl NPE3U/ICHTA, pacropsHKeHHS MIPABUTEIIbCTBA,
perJaMeHTUPYIOIIUe  MPEAIPUHUMATENbCKYIO — JESTENIbHOCTh, a TakKKe AaHaJlOTUYHbIe
pacropspKeHHsT MECTHBIX BiacTeid. llpeanmpuHuMaTeny MOHKHBI BHUMATEIBHO CIEAWUTH 3a
dbopMUpOBaHHEM U Pa3BUTHEM 3aKOHOJATENBHOM 0a3bl, YTOOBI HE COBEPIIATH OIINOOK.

OO1ee cocTostHIE YKOHOMHUKH CTPaHBI TAK)KE BIMAET Ha OM3HEC

BOOOIIIE U HA MAPKETUHTOBYIO ACSITEIFHOCTh (PUPMBI, B YACTHOCTU. DKOHOMHYECKH CIIaf,
BBICOKMI YpOBeHb 0e3pabOoTHIIbI, pacTyllas CTOMMOCTh IOJyYEHHS KPEAUTOB OIpPEIeICHHBIM
00pa3oM BO3JEHCTBYIOT Ha MOKYIATEIbHYIO CIIOCOOHOCTh HAaceleHus, a, CIeI0BaTeNbHO, U Ha
HANpaBJICHUS TOWCKa B MAapKETHHTOBBIX HCCIEAOBAaHMIX. B CTpyKType SKOHOMHUYECKOTO
dakTopa, ompeAensonero pa3BuTue Kak OOJBIIOro, TaK U MajJoro OW3Heca, MOKHO BBIICIHUTH
TaKWe COCTABIISIONINE:

m o011ee COCTOSTHUE YKOHOMUKU — POCT, CTarHaIl¥sl UK CIal;

[IEHBI Ha YHEPTUIO U SHEPTOHOCHUTEIIH;
MIPOLIEHTHBIE CTaBKU;

0OMEHHBIE KypChI BaJIIOT;

YPOBEHb HHQIIALINY;
HaAJI0r00010KEHHE;

rio0anu3anus 3KOHOMUKH.

ConmanbHple (QaKTOPHI, WX ITUHAMHKA OKAa3bIBAIOT BEChMa CYIIECTBEHHOE BIUSHHE —
HUKaK HE MEHbllee, YeM MHble — Ha IOTPEOUTENIbCKOEe IOBEACHUE HaceleHus. AHaau3
COLMANBHBIX TIapaMeTpPOB OOIIEecTBA MOXET II0/ICKa3aTh HCCIEI0BATEIIM-MapKETOIOraM
BO3MOYKHBIE HAlpaBJIEHUS PA3BUTHS MOTPEOUTENBLCKUX MPEANOUYTEHUH B cpelie MOKymaresiew,
YTO IMIO3BOJIUT PYKOBOACTBY (uUpMBI cPOpMyIrpoBaTh OOOCHOBAHHYIO MapKETHHTOBYIO
CTpaTeruto cBoeil aesrenabHocTH. K uuciy conumanbHbeIX (akTopoB, XapakTepHbIX i Poccun u
3aCTYKMBAIOIUX BHUMAHHUS MapKETOJIOTOB, MOKHO OTHECTH:

B cTapeHue HacesleHus (II0JI0BO3pacTHAs CTPYKTypa HACEJIEHUs ),

m ycwieHue nuddepeHuanuy o0ecTBa mo ypoBHIO J0XO0B;

B [IOSBJICHUE YAaCTHOTO MpeIIpUHUMATEIbCTBA, HAEMHOTO Tpy/ia U 0€3paboTHIIbL;

B CTPYKTypHBIC H3MEHEHUS B CEMBbE.

@akTopbl HAayYHO-TEXHHYECKOTO Iporpecca MpOSBISIOT ceds yalie BCEero 4yepes
TEXHOJIOTUH, Pa3BUTHE KOTOPHIX ITO3BOJIIET CO37aBaTh HOBBIE MOJIENM TOBapoOB, CIIOCOOHBIX
YJIOBJIETBOPSATH MpPEXHHE HYXJbI JII0/Iel Ha Oojiee BBICOKOM MOTpeOUTENnsCcKOM ypoBHe. Ecnu
(bupMa IpOUTHOPUPYET BO3ZMOKHOCTH, TIPEIOCTABIISIEMbIE TIOCICTHIMHA JOCTI)KEHUSIMHI HAYKH U
TEXHUKH, TIOCJICACTBUS JJIs1 HEE MOT'YT OKa3aThCs IJIaY€BHBIMU

Kynsrypa (ot mat. cultura — Bo3nmensiBaHWE, BOCTUTaHUE, 00pa30BaHUE) MPEICTABIISET
coOoi upe3BpYaifiHO MmUpoKoe TmoHATHE. [lo KyabTypoll MOHMMAIOT W HCTOPUYECKU
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OIpe/IeIeHHBbI YPOBEHb pPa3BUTHs OOLIECTBA, U MAaHEPHI MOBEAECHUS OTAEIbHOIO 4elloBeKa, U
OPOAYKTHl TPyZAa B CEIBCKOM XO3SHCTBE (HAmpuMep, 3€pHOBBIC KYIBTYpHI), U JTyXOBHBIC
LIEHHOCTH HapoJa, U MHoroe apyroe. KynbTypHble (akTOpbl NPOSABIAIOT ce0sl U B COLUAIBHOM
o0ycTpoiicTBe 001IeCTBa, YTO BO MHOTOM ONpEeIsieT NOTPEOUTEIbCKOE TOBEICHNE HACEICHNS,
a clefoBaTenbHO, (OPMBI U HaANpaBieHUs pa3BUTHs OusHeca. Penurus, oObl4am U pUTYalbl,
MOpaJIbHO-ITHYECKHE HOPMBI M IEGHHOCTH, 00pa30BaHUE U YPOBEHb I'PAMOTHOCTH, OJUTUYECKOE
o0ycTpoiicTBo ofmiecTBa M ero acTernyeckas aypa ((QoiabKiIop, My3blKa, HCKYCCTBO,
JUTEpaTypa), si3bIK, MOCIOBHIIBI U MTOTOBOPKH — BOT JAJEKO HE IMOJIHBIA MepeyeHb (PaKkTOpPOB
KyJbTYpbl, KOTOpbIE OKa3blBalOT BIUSHHE Ha JEHCTBUA JIIOJEH Ha pBIHKE M KOTOpHIE,
CJIeZIOBAaTeNIbHO, HEOOXOAMMO NPUHUMATh BO BHHUMaHHE NPU OOOCHOBAaHMHM MAapKETHHIOBBIX
peuIeHU.
4 UnaocTpaTHBHBIA MaTepHuaJi: IPE3eHTANS 10 TeMe JICKIIUU
5.JIuteparypa:
OcHoBHas:
25. ApeicranoB JK.M., Axenosa HI.JI., 3ynneixapoBa A.T. YmpaBieHue u 5KOHOMHKA
(dapMaru ¢ OCHOBaMH MEHEPKMEHTa U MapKeTHHra: YueOHuk. "SkySystems" 2021
26. llepraesa, K. JI. ®apmanerukansik Mmapketur [MotiH] :okynsiK / K. J[. Hlepraesa,
K. XK. Mawmpir6aeBa ; KP meHcaynbIK cakray KOHE QJICYMETTIK JaMy MHUHHUCTPIITi.
OKMO®A. - llIpmkeHT : [6. u.], 2016. - 152 6. c.
27.AppicranoB, XK. M. ®apmarusi canachlHIaFbl MEHEDKMEHT JKOHE MAapKETHHT
[MortiH] : oky kypansl / XK. M. ApsicranoB. - Anmatsl : New book, 2022. - 204
oer.
28.AprictanoB, XK. M. MeHeKMEHT B MapKeTUHT B (hapmanuu: ydeOHoe mocooue /
XK. M. Apsictanos, A. T. Tokceutosa. - Anmatsl :9Bepo, 2016. - 532 ¢
29.bimuoBa, O. B. ®apmaneBruueckuii MeHeKkMeHT: yueOnuk / O. B. bnunosa ; M-
Bo 31paBooxpanenus PK; FOKI'@A. - IIemvkent :JKacynan, 2013. - 165 ¢
30.ApsicTanoB, XK. M.MeHekMeHT U MapkeTuHT B ¢apmaruu [Tekcr] : ydeOHoe
nocodue / K. M. Apsictanos, A. T. TokcenTosa. - Anmartsl :9Bepo, 2016. - 532 c.
JlonomHuTENbHAS:
25. Apsictanos, XK. M. ®dapmanust canacblHIaFbl MEHEIKMEHT Herizaepi [MarTiH] :
npakTukyM / XK. M. ApsictanoB. - AnMatsl : New book, 2022. - 160 6er.
26. Yrerenosa, I'. 1. ®apmareBTHKAIBIK OHEPKICITT SKOHOMHUKACKHI [MOTiH] : OKY
Kypaisl / I'. U. Yrerenona. - llleiMkeHT : [6. u.], 2022. - 144 Ger c.
27. llepraena, K. JI. DxoHOMHKa (hapMarieBTHUECKONW MPOMBITIIIEHHOCTH [Teker] :
yueOnuk / K. JI. Illeptaesa, I'. . Yrerenona. - llIsimkent : KOKMA, 2022. - 144 c.
28. Yrerenona ['.1. ®apMmalieBTUKAIBIK OHEPKICITT 3KOHOMHUKACHI :OKYJIBIK —KacymaH -
2022
29. Yrerenosa I'. M. DxoHOMUKa (hapMaIleBTHYECKON POMBIIIJICHHOCTH: y4eOHUK-
XKacynan -2022
30. Tynemucos, C. K. OCHOBHBIE acIleKThI TPOSKTHOTO MEHEPKMEHTA TIPU CO3TaHUH
(bapMarieBTHYECKOro MPOU3BOJICTBA FOTOBBIX JE€KapCTBEHHBIX (opM [Tekcr] :
monorpadwus / C. K. Tynemucos, K. C. XKakunbekos. - Kaparanma : AKHYP, 2017.
-240c

DJIEKTPOHHBIE Pecypcehl:
[epraesa, K. JI. ®apmainieBTUKAIBIK MAPKETUHT [ DIEKTPOHHBIN pecypc] : okynsiK / K. 1.
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[Iepraesa, K. K. MambiTOaeBa ; KP neHcaynblk cakTay )KOHE 9JICyMETTIK JaMy
MuHUCTPIIrL. OKM®A. - DriekTpoH. TekcToBbIe AaH. - [lIsiMkeHT : [0. u.], 2016. - 7m1. omr.
muck (CD-ROM)(1.17M0).
brunoga, O. B. ®apmaneBTHYeCKIil MEHEKMEHT [ DNEKTPOHHBIN pecypc] : yueonuk / O.
B. biimroBa ; M-Bo 3npaBooxpanenus PK; FOKI'®A. - DnekTpoH. TekctoBbie aaH. ( 1,29
MO). - HIsimkenT :XKacynan, 2014. - 165 c. ai1. onT. quck (CD-ROM).
[lTona6aera A.P. ®apmakoskonomuka. Oky kypansl. 2019 IIb Aknurpress /
https://aknurpress.kz/login
Tynemucos C.K., XKakunbeko K.C. OcHOBHBIE aCIIEKThI TPOCKTHOTO MEHEHKMEHTA TIPH
co3maHuu (hapMareBTHIECKOT0 IPOU3BOJICTBA TOTOBBIX JICKAPCTEHHBIX (hOPM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/login
Mycuna H.C., CeiznpikoBa K.111., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHUKA 1
MapKeTUHT B ¢apmaruu. YueoHoe nmocooue. 2017 Aknurpress / https://aknurpress.kz/login
Prickynosa A.P., Mycuna H.C., Ce3gsixoBa K.111., Tyne6aes XK.C., MaykenoBa A.A.,
CetiiiroBa A.b. ®apmanusiarsl SJKOHOMUKA xKoHEe MapkeTuHT. OKy Kypaisl. 2017.
Aknurpress / https://aknurpress.kz/login

5.ApbICTaHOB K M. dapmarnus CaJIachIH/IaFbl MEHEKMEHT Herizzaepi.

JK.M. ApsicranoB. - Anmatsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/

7. KonTpoabsHbie Bonpockl (o6paTHasi cBsizb Feedback).

1.YT0 MOHUMAIOT [10]] MAPKETUHIOBBIMH UCCIICIOBAHUSIMU?

2.KakoBa CTpyKTypa BHCIIHUX M BHYTPEHHHUX (DAaKTOPOB MapKETHHTa?

3.JlaiiTe 001y XapaKTEPUCTUKY BHEIIHIM M BHYTPEHHHM (pakTOpaM MapKETHHTa.
4. Yto moHUMAIOT 10JT (haKTOpaMu MaKpO- U MHUKPOCPEIbI?

Jlekuus Ne6

1. Tema: YnpasiieHHe MAPKeTHHIOM, MAPKETHHIOBOE MJIAHUPOBAHME.
2. Ileaw: gaTh npeacTaBiIeHUE O MOPSAKE pa3padOTKHU IIaHA MApKETHUHTA.
3. Te3ucol JeKIHUHU:

COBOKYIIHOCTh B3aMMOCBSI3aHHBIX JEMCTBUN NOJDKHA OBITH yIOpso4YeHa BO BpeMeHu. B
ATOM | 3aKJII0YAETCs CYTh TUTaHUpoBaHus. Ho mpex e yeM yrnopsqounBarh JeHCTBUS, HX HYKHO
chopmynupoBaTh (HaMETUTh). A Tpexae uYeM cpopMyIupoBaTh, HEOOXOAUMO YETKO
NpeCTaBUTh cebe Ty cpely, B paMKax KOTOPO HaMedaeMble NEHCTBHSI OyIyT OCYIIECTBISTHCA.
CrnenoBarenbHO, JI000€ IUIAHUPOBaHME, B TOM YHCIE€ U IUIAHUPOBAaHHME MAapKETHHTa,
HEOO0X0/IMMO HAaYMHAThH C aHaJIHM3a BHEITHEW Cpellbl U aHAIM3a MOTEHIIUATBHBIX BO3MOKHOCTEH
OpraHu3allii, HAMEYAIOUICH OCYIIECTBIEHHE KOHKPETHBIX JedcTBHidl. Takum oOpazom,
HETIOCPEJICTBEHHOMY IIJIAHMPOBAHWIO MapKETWHTa JOJDKEH BCET/Ia MPEIIIeCTBOBATh aHAIHN3
¢axTopoB BHemHel cpenbl 1 SWOT-ananus3 nesTeabHOCTH (PUPMBI B ITPOIILIIOM.

[Iporecc muaHUPOBaHUS MPENCTABISET COOOW CTPOTYIO TIOCIEIOBATEIBHOCTD JIOTHYECKU
B3aMMOCBSI3aHHBIX Mporenyp. HaumHaTe ero ciemyer ¢ ompeneneHus TI00aJbHOW Lenu
NPEeNNpUsITHsI, KOTOpasi B OOJBIIMHCTBE 3apyOeKHBIX (a Temepb M OTEYECTBEHHBIX) YU4EOHBIX
u3JaHui 0003HavyaeTcss Kak ero muccus. Uto e mpenctaBisieT co0oi MUCCHS TpPeANpHUsITHS,
OopraHu3ani, (QUpPMBL, B YeM 3aKIOYaeTcsi ee CyTb? MHCCHUS — OTO YETKO BBIpOKEHHAS
NpUYMHA CYIECTBOBAHUS OpPraHM3AllMHU, €€ NpeJHa3HaueHHe, ee JICHCTBUTENbHO Tio0albHas
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nenb. OHa MOXKeT ObITh BbIpaskeHa B (popMe OJTHOrO IPEUIOKEHHS, @ MOXKET ObITh IPEACTaBICHA
U KAaK HEKMH KOJEKC YECTHM B BHJE IIEPEYUCIICHUMM LEHHOCTEM M BBICOKMX YCTPEMJICHUU
OpraHu3aliK, IPUHATHIX €10 KaK PYKOBOJCTBO K JIEHCTBHIO IIPU BEJJCHUN OHU3HECA.

J1st AOCTUKEHUST OJTHOM 1IeJIM MOXKET OBITh MPUMEHEHO HECKOJIbKO cTpareruil. [1o kaxmoii
U3 HUX clelyeT pa3paboTaTh IUIaH KOHKPETHBIX NEHCTBUM, colepKaliuil moapoOHOe ONUCcaHue
nporenyp, oOecrneuyuBaromMX JBUKEHHE (GUPMBI 1O BBIOpaHHOMY myTH. Ecnmu, Hampuwmep,
HaMEUYEeHO pacIlUpeHue pbhIHKA (MPEeAJIOKEHHE CTaporo TOBapa Ha HOBOM pBIHKE 10 MaTpuUle
AHcodda), TO HEOOXOAUMO PEUIUTh BOIPOCHL, CBSI3aHHBIC C PACHIMPEHUEM PEKIaMHOU
aKTUBHOCTH,— KaK W TJ€ peKJIaMHpoBaTh TOBap (yciyry), Korja, Kak 4acTo M B KaKHX
PEKJIaMHBIX CPE/ICTBAX pa3MeIlaTh peKJIaMHbIe COOOIIEHUS U T.I1. MeponpHsTHs T1aHa JOKHBI
ObITh KOHKPETHBIMH, U3MEPUMBIMH, HE IPEBBIIAIOIINMYI UMEIOLIUECS pecypchl (MaTepUalIbHBIE,
TpynoBbIe, (UHAHCOBBIE). OHU JOJIDKHBI TaK)K€ WUMETh BPEMEHHBIE pyOexku (11 KOHTPOJIS H
OLIEHKHU pealM3alliy IJIaHa) ¥ OTBETCTBEHHBIX 33 UCIIOJIHEHHE.

Crpateruss npeanpusTHs U IUIaH MapKETUHIA JUIsl €€ peanu3alyud Bpsii JU BO3MOXKHBI,
€CIIU IIPH UX pa3pabOTKe He ONMUPAIOTCS Ha IJIAHbI OTJENbHBIX (DYHKIMOHAIBHBIX HAIPaBICHUN
MapKETHUHIOBOM JedATenbHOCTU. JlpyrumMu ciaoBaMu, 4YTOObI MOI OBITh peajn30BaH OOIIUI
(cBOAHBIN) IUIAaH MAapKETUHIA, COAEpP)KaHUE M CTPYKTypa KOTOPOrO ONHUCAHbI BbIIIE, Ha
OPEINPUATAN JTOJDKHBI OBITH Pa3pabOTaHbl IUIAHBI MAapKETHHTOBBIX HCCIIEOBAHUH, IIJIAHBI
pa3sBUTHs TOBapa WIM TOBapHbIX ACCOPTUMEHTOB, IUIAHBl PEKIAMHBIX KaMIIaHWM, IJIaHbl
pa3BuTHs cObITa (HaIpUMEp, CO3/JaHUS HOBBIX COBITOBBIX CTPYKTYp, MEPOIPHITHHA IO
CTUMYJIUPOBAaHHIO TPOJAX) M, BO3MOXHO, JApyrue. Takum oOpazoMm, Kaxnas (QyHKIUS
MapKEeTHHIa JO0KHA UMETh CBOM YACTHBINM IJIaH. A KOJIb CKOPO 3TO Tak, TO ONPEIEIEHHO €CTh
CMBICJI KOPOTKO OCTAHOBHUTbCS Ha COAEP)KAHUM ATUX YaCTHBIX IUIAHOB (DYHKLIMOHAIBHON
MapKETUHIOBOM JESITEIbHOCTH, MOCKOJIbKY KaXAbli M3 HHUX HMMEET CBOIO 1Iellb, 0€3YyCJIOBHO,
CBSI3aHHYIO C MMM 0OLIero (CBOJHOIO) IJIJaHA MapKEeTWHIa M OCHOBHOM cTpaTerndyeckoi
LEeNbl0, CBOM MYTH (CTpaTeruu) IOCTUKEHHUS 3TUX YaCTHBIX LEJIel W CBOM MPOrpaMMbI
KOHKPETHBIX JeicTBuil. BMecTe ¢ TeM cienyer OTMETHTh, UTO pa3paboTKa CTpaTErH4ecKUX
HAIpPaBJIEHUN Pa3BUTHUS MPEANPUATHI (CTpaTernyecKuX IJIAHOB) TAKXKE JIOJKHA OMMPAThCS Ha
HEMpepbIBHOE MOCTYIUIEHHE MHPOPMALUU O COCTOSTHUM JIeJl Ha PbIHKE, MOCKOJBKY TOJIBKO TaK
MO’KHO OIPEIETUTh CKJIa/IbIBAIOIIMECS BO BHEIIHEHN Cpe/ie TeHIEHIIMU. A UIMEHHO Ha TeH/IEHIUU
U JOJDKHBI OPHEHTUPOBATbCA IJI00AJIbHBIE LEJIW M CTPAaTerMM KaXJIOro MpeANpHITHS.
HenpepbIBHOCTD k€ MapKETHHTOBBIX HMCCIEIOBAaHUNH MOKHO OOECIEYMTh HAa OCHOBE YETKUX U
HENPOTUBOPEUYMBBIX INIAHOB UX MPOBEACHHUS.

[In1aH MapKEeTHMHIOBBIX HUCCIIEIOBAaHUN PEKOMEHJIyEeTCS COCTaBIATh Ha OJuH roja. B stom
IUIaHE YeTKO (UKCHPYIOTCA LM HUX MPOBEAEHUS, MEPONpUATHUS TO cOOpy M aHalu3y
BTOPUYHOW M NMEPBUYHON HHPOPMAIMH, ONPEAEAIOTCS BPEMEHHbIE MEPUOJIbI OCYIIECTBICHUS
KOHKPETHBIX MpPOLEAYyp MO MCCIEIOBAHUIO pPbIHKA W JAPYrHX (AKTOPOB BHELIHEW Cpeabl
(KOHKYpPEHTOB, IMOCTaBIIMKOB, MOCPEAHUKOB U Jp.). Tak, HampuMmep, B IUIAHE MOXKET ObITh
3a/laH0 HayaJlo U OKOHYAHHUE IPOBEJEHUSI YCTHOIO OIPOCa, aHKETHPOBAHUA WU T.I. B naHHOM
YacCTHOM IUIaHE JOJDKHBI (PUKCHPOBAThCS BCE METONbI cOOpa MapKeTHMHTOBOW HMH(oOpmamuu,
KOTOpble OyAyT HpPUMEHSTHCA B TEKYyLIEeM TOAY, a TaKKe PEeruoHbl, PHIHKH MPOBEACHUS
MapKETHUHTOBBIX HCCIEAOBAaHUNW M Jpyrue BaKHble OOCTOATENbCTBA, OOECIEYMBAIOLINE HE
TOJIbKO OecriepeboiiHoe MOCTyIUIeHHEe Ha MPEeANpHUsITHE MAapKEeTHUHTOBOM MH(OpMAaIM, HO U ee
MOJIHOTY U JOCTOBEPHOCTh. B TO0BOM IJlaHE MAapKETUHTOBBIX HCCIIEJOBAHUM, MOCKOJIBbKY OH
KpPaTKOCPOYHBIH, BCE UCCIEA0BATEIBCKUE TPOLEAYPBI PACIPEAEIIAIOTCS BO BPEMEHH, 110 KAXKIA0N
U3 HUX HaMEyaeTcsl OTBETCTBEHHBIM M pSAJOBbIE HCIOJHUTENH, a TaKKe IMPOMEXKYTOUHbIE

27




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA S_lf,l‘,'gl_‘\ MEDICAL
AKADEMIASY ACADEMY

als,
. .,

«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeAUUUHCKAS aKageMus»

Kadenpa opranuszanuu u ynpasieHust (hapMamneBTHIECKOro aeia b044-40/16-2023-
JIeKIIMOHHBIH KOMIUIEKC MO AUCIUTUINHE 2024
«OCHOBBI MEHE/DKMEHTA U MapKETHHIa B (papMariun» 28ctp. u3 54

KOHTPOJIbHBIE TOUKH (JUIs1 KOOpAUHALMYU ACHCTBUI MccenoBaresnel), KOHKpeTu3upyercs popma
KOHEYHOT0 pe3ysbTaTa (ZomycTiM, opMa OTUeTa IO MPOBEACHUIO (POKYC-TPYIIIBI) U Jp.

Kaxoe n3 HaMeueHHbBIX B TOI0BOM IUIaHE MAPKETHHIOBBIX MCCIIEIOBAaHUNA MEpONpPUSITHE
(ompoc, TmyOMHHOE HMHTEpPBbIO, HAOIIOAEHUWE, Op.) TOHKHO MMETh CBOW COOCTBEHHBIH IUIaH
peanu3alMM, B KOTOPOM CJEIyeT JeTaJbHO OIUCBIBaTh IPOLEAYPbl MapKETHHIOBOI'O
UCCJIEIOBAHMSI B UX B3aUMOCBSI3M U B3aMMOOOYCIIOBIEHHOCTH, paclojlaraTth 3TH MPOLELypPhl BO
BpPEMEHH, COOJII0AAs JIOTHUECKYIO MOCIIEA0BAaTENbHOCTh C YYETOM BO3MOXKHOCTEH COBMECTHOI'O
BBITOJIHEHUS NTAPAJUICIBHBIX Pa0OoT, U T.II.

Takum ob6pazom, B Lemsx oOecrieueHHs: OecriepeOOMHOro MOCTYIUIEHUS MapKEeTUHTOBOM
uHPOpPMALIUK Ha MPENNpPUATHE OHO JOJDKHO MMETh HE TOJIBKO I'OJJOBOM IUIaH MapKETHHTOBBIX
UCCIICIOBAaHUM, HO M CTPOMHYIO B3aMMOCBS3aHHYI CHCTEMY TakuxX IJIaHOB. Takoil moaxon
MIO3BOJIUT PYKOBOJCTBY HPEANPHUSATHS MPUHUMATH BHIBEPEHHBIC 110 MHOXECTBY MapaMeTpOB, a
clleZIoBaTeNIbHO, 00Jee TOYHBbIE MAapKETUHIOBBIE DELIEHHS — KaK CTpaTerMyeckue, Tak u
TaKTUYECKUE.

Cpenu mpouenyp, oOeclneyrBaroOMX BBIIOJHEHHE MapKETUHIOBBIX IUIAHOB, Hambolee
B)KHBIMHU SIBJISIFOTCSL:

1) ynopsioueHue IaHOBBIX JACHCTBHI BO BPEMEHHU;

2) cocraBlicHHE OI0/PKETOB MAPKETHHTA,;

3) KOHTPOJIb BBIIIOJIHEHHUS IUTAHOB MAPKETHHTA.

OO600m1IeHHBIH (CBOIHBIN) TJIAH MApKETHHTa MPEACTABIAET COOON CBEACHHYIO BOCAMHO B
BUJIC OPIraHU3ALMOHHO-YIPABIEHYECKOTO JIOKYMEHTa CHUCTEMY BCEX BHJIOB MapKETHHIOBBIX
JNecTBUi (UPMBI B COOTBETCTBUU C €€ IENSIMH M CTPATETHUsSMH, C yYETOM HMEIOIIUXCS
pecypcoB, BKIIOYash MaTepualibHble, KaJpoBble U, KOHEYHO, (uHaHcoBbe. Koib ckopo B
OCYIIIECTBJICHUH IIJJaHA MapKeTHHIa 3aJ€iCTBOBaHbl (DMHAHCOBBIE PECYPChl, TO HA €r0 OCHOBE
paspabaTbiBaeTcsi OO/IKET MapKeTHHIra (MPMBbl U CO3/1a€TCS CUCTEMa KOHTPOJIS €€ PhIHOYHOIO
MOBE/IEHUS B COOTBETCTBUU C HAMEUEHHBIM IJIaHOM. B maHHOM maparpade peub moiaeT TOJIbKO
0 COCTaBJIEHUH O0/pKETa MapKETHHTA.

Bropker mpencraBiseT coOON CBEAECHHE JNEHEXKHBIX J0XOA0B U PACXOJOB KaKOro-audo
Ccy0beKTa—OT rocy1apcTBa J0 CeMbH — Ha ONpeAeIeHHbIN nepuoa Bpemenu. Mcxons uz sroro,
noJ1 Or0/IKETOM MapKeTHUHTa CJelyeT MOHUMATh CBEJACHHbBIE BMECTE JIOXOAbl OT MapKETUHTOBOI
NeSITeIbHOCTH, BBIpakaeMble B (opMe BBIPYYKHM OT MPOJAX, M pacxojpl Ha Hee I0
HaNpaBJICHUSIM, KOTOPBIE MOTYT HMMETh Pa3IMYHYI CTPYKTYPY Ha pPa3HBIX MPEIIpUATHSIX,
OTpesieNIeMyI0 CIEeU(pUKON TOBApPOB, PHIHKOB M T.NM. OYEBHUIHO, YTO OMOJKET MapKETHHIa
MOJKET

Beinonnenue nr060ro miaHa HE00X0AUMO KOHTPOJIUPOBATb.

Haunbosee o0muM OpUEHTHPOM Ul KOHTPOJS SBISETCS LENb — €€ KOJMYECTBEHHOE
BbIpa)KEHHUE TO3BOJISIET IEPUOINYECKH OLICHUBATh YPOBEHb JIOCTHKEHUSI HAMEUEHHBIX pyOeKei.
KOHTpONBHBIMI OpHEHTHpAaMH MOTYT OBITh M COOBITHS Ha CETSAX, CBUACTEIBCTBYIOIIUE O
3aBepIIEHUH MPEAIIECTBYIOMMUX UM paboT. MHOrma ecTh CMBICH YCTaHOBUTH CHELHAlbHbIE
OPUEHTHPHl B (OpME HEKHX CTaHAapTOB W 10 HUM OTCIEKHUBATh TPOIECC IBMKCHUS
OpraHu3anui K HameueHHOW wenu. KoHTpoiab HEoOXOauM He TOJIBKO Ui OLEHKH YPOBHS
JOCTHKEHUS 11eJIU, HO U JIJISl OCYILIECTBICHHS BO3MOXHBIX KOPPEKTUPOBOK, KOTOPBIE MOTYT OBITH
00yCJIOBJI€HBI  HENPEIBUICHHBIMU  H3MEHEHHSAMU (AKTOpOB BHEWIHEH cpelapl. ITH
KOPPEKTUPOBKHU MOTYT KacaTbCsl CPOKOB UCIIOJIHEHUS pabOT (KOHKPETHBIX AEUCTBUM), HMEIOIINX
pe3epBbl BpEMEHH, @ MHOTJ]a U HaMEUEHHBIX pyOekell — CTaHAapTOB U JIaXKe caMuX LieNeH, eciu
U3MEHEHHUs BHEIIHEW Cpeabl CTOJAb TIJIIYOOKM W KapAWHAJIbHBI, YTO HaMEUYEHHBIE paHee
OPUEHTHPBI OKA3aJINUCh Ha HeAOocsATraeMoM ypoBHe. Takum o0pa3oMm, caMbIM HEPBBIM 3TAllOM B
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(hapmaleBTUUECKOT0 MPOU3BOACTBA FOTOBBIX JieKapcTBEHHBIX (opM [Tekcr] :
moHnorpadust / C. K. Tynemucos, K. C. XKaxunoekos. - Kaparanga : AKHYP, 2017.
-240 ¢

DJIEeKTPOHHbIE pecypcehl:
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co3/1aHuu (hapMaleBTHUYECKOTr0 IPOU3BOJICTBA TOTOBBIX JIEKAPCTEHHBIX (HOpM.
Mownorpadus. 2017 Aknurpress / https://aknurpress.kz/login
Mycuna H.C., CeiznpikoBa K.111., Tyne6aes XK.C., MaykeHoBa A.A. DKOHOMHUKA 1
MapkeTuHT B apmaruu. YueobHnoe nmocooue. 2017 Aknurpress / https://aknurpress.kz/login
PrickynoBa A.P., Mycuna H.C., Ce3asixoBa K.I11., Tyne6aes XK.C., MaykenoBa A.A.,
CetiiroBa A.b. ®apmanusiarsl SJKOHOMHUKA xKoHE MapKkeTuHT. OKy Kypainsl. 2017.
Aknurpress / https://aknurpress.kz/login

6.ApbICTaHOB KM. ®dapmarus CaJachIH/IaFbl MEHEKMEHT HeTri3aepi.

JK.M. Apsicranos. - Anmatsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/

6.KontpoabHbie Bonpocsl (o6paTHasi cBsizb Feedback).

1. Tlopsinok pa3paboTKH IIaHa MapKETHHTA.

2. B 4em 3aKiI049ai0TCs CYIHOCTh MPEAIIAHOBOTO MAPKETHHTOBOTO aHaIn3a?
3. Yto BKIIOYAIOT B ceOst POIIEAYPbI INIAHUPOBAHHS MAPKETHHTA?

4. Kak ocymecTBisieTcst o0ecrieueHue BBITIOTHEHNUS TNIAHOB MapKeTHHTa?

Jlekmus Ne/

1. Tema: MeToao0/10rH4ecKHe OCHOBBI MEHe/IXKMEHTA.

2.1lenb:03HAKOMUTh C OCHOBHBIMU MOHSTHUSMH MEHEIKMEHTA, SBOJIIOIHMEH TEOpUU H
IMMPAKTUKHU MCHC/[PKMCHTA.

3.Te3uceol JeKUNK:

MeHemkMeHT (yIpaBlIeHHE) MOKHO ONPEACIIUTh KaK MPOIECC JOCTUKEHUS MOCTABIIEHHBIX
LeJIel TOCPEACTBOM UCIIOIb30BaHUs TPYa JTIOACH.

TepMUH «MEHEKMEHT)» MPOUCXOJUT OT AaHMVIMICKOro CJoBa «management» u
NepeBOIUTCS OYKBAIBHO KaK «YIPABICHUEY, «3aBEIOBAaHUEY, «OPTraHU3aLMs».

YupasrieHue - 3T0 Mpolece IeeHANPaBIEHHOr0 BO3EHCTBUS CyObEKTa yIpaBiIeHUs Ha
00BEKT yNpaBJIeHUS ISl JOCTHKEHUSI HAMEUEHHBIX pe3yJIbTaToB.

CyObekT ympaBiieHHs - (U3UYECKOE WM IOPUIAMYECKOE JHUIO (JUIa), OKa3bIBAIOIINE
BJIACTHOE BO3/ICHCTBHUE.

[Ton 0ObeKTOM ynpaBlieHUs MOHMMAETCS BCE, HA YTO HAIPABJIEHO BJIACTHOE BO3/EICTBHE
CyObeKTa yrpaBieHHUs.

[TpakTHuecku yrpaBieHHE MPEACTABIAET COOON JeATENbHOCTh, HANpPaBICHHYIO Ha
CO3/1aHNe ONTHMAJIbHBIX YCIOBUN (PyHKIIMOHMpPOBaHUS 00bekTa. OOIIMe 3aKOHOMEPHOCTH 3TOTO
IpoLIecca COCTABIISIIOT CYTh TEOPUH YIPABIICHUSI.

TepMUH «MEHEIKMEHT» 110 CYTH SIBJISIETCSI QHAJIOITOM TEPMHUHA «YyIIPaBJIEHHUE», OJHAKO HE
B IOJHOW Mepe. TepMUH «yIpaBiI€HUE» HAMHOTO LIMPE, IMOCKOJIbKY IMPUMEHSAETCS K Pa3HbIM
BUJIAM UYEJIOBEYECKOM JAEATeNbHOCTH, K Pa3HbIM cdepaM JesTeIbHOCTH, K OpraHaM YIpaBJIeHUs.
TepMI/IH (MEHECHKMCHT» IMPUMCHACTCA JIMIIb K YIPABICHUIO COIMHAIIBHO-3KOHOMHUYCCKUMU
npolieccaMy Ha YpoBHE (GUPMBI, IEHCTBYIOLIEH B PHIHOYHBIX YCIOBUSAX.

ConepxaHue MOHATHS «MEHEIKMEHT» MOYKHO PacCMaTpUBaTh KAaK HAyKy M NPAKTUKY
yIpaBIeHUs, KaK OpraHU3aIUIo yIpaBieHus: PUPMON U KaK MPOLecC MPUHATHS YIIPABICHUYECKHX
peLIeHMI.
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[Tox HayYHBIMM OCHOBAMHM YIPABJICHUs IPUHUMACTCS CUCTEMA HAYYHBIX 3HaHUH, KOTOpas
COCTaBJIIET TEOPETUYECKYI0 0a3y MPaKTUKH  YOpPaBICHHS, OO0ECIEUYMBACT MPAKTUKY
MEHEKMEHTa HayYHbIMU PEKOMEHALUAMU.

Baxueiimen 3amadyell MEHEIDKMEHTA SBISIETCS OpraHU3alMs IHPOU3BOACTBA TOBAPOB U
YCIIYT € yY4ETOM CIIpoca MOTpeduTeIel Ha OCHOBE UMEIOLIUXCS PECYPCOB.

3a 100 ner Hayka ympaBieHHSI NIpOLUIA YEThIpE 3Tara CBOETO Pa3BUTUA KOTOpPbHIC
CBSI3BIBAIOT C OIIPEECIIEHHBIMU HAYUYHBIMU IIKOJIAMHU M TEOPUSAMHM yIIPaBIICHUS.

Oran 1 (1885 - 1920) - mikosa Hay4yHOro ympaBienus. Hambojee H3BECTHBIC
npeacrasutenu @. Teimop, I'. Omepcon, I'. @opa, I'. ['unbept, I'. I'ant. OgHUM K3 TIaBHBIX
JOCTIDKEHUH Teopun, win cuctembl B. Teitmopa ObUTo TO, YTO OHAa MPOJEMOHCTPUpPOBANIA
BO3MOXKHOCTH HAayKH U I10Ka3aja, KaK MCIOJb30BaHUE HAYYHBIX JOCTH)KEHUI B IPOU3BOJCTBE
JaeT PUOBLIb.

B mnpakTHke COBpEMEHHBIX OpraHM3alui, B TOM YHCIIE U AaNTEYHBIX, HCIOJIb3YIOTCH:
Hay4YHBIA MOJXOJ K YIPaBJICHUIO, aHAIU3 CIIOCOOOB BBINOJIHEHUS PaOOTHI (H-p, XPOHOMETPAK),
HOPMHPOBAHUE U CTUMYJIMPOBAHUE TPYHA.

Oran 1l (1920-1950) - agmuHUCTpaTUBHAs (Kiaaccuueckas) mmikosa. OCHOBOIMOJIOKHUKOM
31Ol Teopuu Obul paniy3 A. daitons. OH pa3paboTall NPUHLMIIEI YIPABICHUS, KOTOpPbIE HE
MOTEPSITN aKTyaJbHOCTH W B COBPEMEHHBIX OpraHU3alMsaX:  pa3/ielieHue Tpynda, BIAcCTh,
OTBETCTBEHHOCTb, JAUCLUIUINHA, €IUHOHAYAINE, €JMHCTBO PYKOBOJICTBA, MIOAYMHEHNE YACTHBIX
MHTEPECOB OOILIMM, BO3HAarpaxJI€HUWE IepCOHala, ILEHTpalu3alus, Hepapxus, IMOPsJIOK,
CIPaBEAJIMBOCTh, IOCTOSIHCTBO COCTaBa IepcoHasna, uHuiuatuBa. [lo Muenuro A.Daiions
YIPaBJIATh - 3HAYUT NPEIBUACTh, OPraHU30BBIBATH, PACHOPSDKATHCS, KOOPIWHUPOBATH H
KOHTpoaupoBaTb. OH MEpBBIM Hayajl TOBOPUTH O HEOOXOAMMOCTH CHELMAIbHOTO O0Yy4eHUs
PYKOBOIUTENIEH.

B coBpeMEHHOM MEHEI)KMEHTE HCHOJBb3YIOT B3IVl HA OPraHU3alMI0 KaKk Ha OOBEKT
yIIpaBJICHUS, IPHHIUIIBI PA3JIEICHUS TPY/Ia U yIIPABICHUS OpraHU3aIeH.

Oran I (1930-1950) - 1mkoia Yea0BEYECKUX OTHONICHHN W TOBEJCHYECKMX HAYK
(HeokJaccuyeckas, COUMOJIOTHs. U 1cuxojorusi). OcHoBaTeleM 3TOM IIKOJNBI CUUTAIOT A.
Macnoy. OH M3y4an MOTHBBI MOBEACHHUS JIIOJIeHl M MpUIIET K BBIBOJY, YTO MOBEIEHUYECKHUMU
MOTHBaMH SIBISIOTCSI MOTpeOHOCTH. PacmonokuB moTpeOHOCTH B BUAE MHPAMHIIBI, OH CO37al
Uepapxuio noTpedHocTel (puc.)

B coOBpeMEHHBIX OpraHU3alMsIX HCIOIB3YIOT (AKTOPhl W 3aKOHBI KOMMYHHUKAIIHH,
IpyNIOBON JUHAMUKHU U JIUJEPCTBA, METO/IbI UCCIIE0OBAHUS TIOBEJACHHUS JII0/Iel B OpraHu3alusix,
OTHOIIEHWE K IIOJIM, pabOTalomMM B OpTaHU3alMsIX, KaK K AaKTHBHBIM YEJIOBEUECKUM
pecypcam.

Otan IV (c 50 rr. XX Beka) mIKoja KOJIMYECTBEHHBIX METOJIOB W CHCTEMHOr0 MOJXOJa.
OcHoBatenem o6uieil Teopun cuctem spnserca ¢uzuk u 6uonor JI. bepranandu. 3toT 3Tan
CBSI3aH C pA3BUTHEM NPUKIAJHOW MAaTEMaTHKH W DJIEKTPOHHO-BBIYUCIUTEIBHOW TEXHHUKH.
Hauvanu BHeApsATHCS KMOEpPHETHUECKUE METO/Ibl U TEXHOJIOTUHU HAYK.

[To mepe pa3BuTHs 3HAHWI O BHENIHWX W BHYTPEHHUX (akTopax, BIHUSIONIMX Ha
3P PEKTUBHOCTD JEATEIILHOCTH OpPraHU3alUi, BOZHUKIM MOTU(PHUKAIMUA TPATULHMOHHBIX IIKOJ
yIIpaBJICHUS, TOJNYYMIIM PA3BUTHE TPOIECCHBIN, CHCTEMHBIH M CHUTYAIlHOHHBIH IOJXOIBI K
yIIpaBJICHUIO.

IIpoueccHbll. YHOpaBleHHE - 3TO CHCTEMA HENPEPBIBHBIX B3aWMOCBS3aHHBIX B
IPOCTPaHCTBE U BpeMeHHM (YHKUHUH, mporeccoB U onepauuid. (Bo Bcex mikonax, Kpome IIKOJ
HAy4YHOTO YIPAaBIICHUS).
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COLIMAJIbHO-OKOHOMMYECKAsl CUCTEMA YIpaBieHUs (B IIKOJIE 4YEJIIOBEYECKMX OTHOLIEHUH U
IIOBEJICHUECKUX HAYK, IIKOJIE KOJIMYECTBEHHBIX METOJOB U CUCTEMHOT'O I10/IX0/1a).

Curyaunonnslif. Opranuzanusi - 3TO OTKpbITash CHCTEMa, HaxoJsAUIasicsl B IOCTOSHHOM
B3aMMOJICHICTBUU € BHEILHEH cpenoil, onpeaenstomas Heo0X0AUMOCTh adalTaluy PUHILIUIIOB,
IIPUEMOB, METOJIOB YIIPABJIEHUS K COOTBETCTBYIOIIEH CUTYaLIUH.

XapakTepHble I MEHEDKMEHTAa 4YepThl OTIMYAIOT HKOHOMHUYECKUH, COLIMAIBHO-
IICUXOJIOTUYECKUH, IPABOBOM U OPraHU3allMOHHO-TEXHUYECKUN aCIIEKTHI.

CopepxaHue  DKOHOMMYECKOIO  aCIEKTa  COCTaBIsIeT  YIPaBICHHE  IIPOLIECCOM
IIPOU3BOJICTBA, B XOJAE KOTOPOrO JOCTUIAETCA KOOPAMHALMA MaTepUalbHBIX U TPYIOBBIX
pECYpCOB.

I'maBHOE pasznuuue Mexay SKOHOMUYECKOM TEOPUEH M TEOPUEH MEHEI)KMEHTAa COCTOUT B
TOM, YTO COTJIACHO 3KOHOMHYECKOH TEOpUU CYOBEKT MPUCHOCAOIMBAECTCA K CUJIaM pPbIHKA M,
CJIEIOBATENbHO, YIPABIECHUE COCTOUT B 3TOM IPUCIOCOOJEHUH, TOTJa KaK B MEHEIKMEHTE
CMBICJI YIIPaBJIEHUS] COCTOUT B TOM, YTO MEHEPKMEHT HE TOJIKO 00513aH ONPEAEATh U BbIABIAThH
PBIHOYHBIE CUJIbI, HO OH JIOJIKEH CO3/1aBaTh UX.

ConuanbHO-TICUXO0JIOIMYECKHE ACHEeKThl XapaKTepU3yIOT IESITEIbHOCTb OCOOON TIpYIIIbI
JUI] 110 OpraHM3allMM U PYKOBOJACTBY YCWJIMSIMH BCEro IepcoHaja (UPMBI AJisi JTOCTUKEHUS
IIOCTaBJIEHHBIX Lenel. Croa OTHOCUTCS CUCTEMA BIIACTH, IIOCPEACTBOM KOTOPOU PETYIUPYIOTCS
OTHOILICHHUSI MEXIy PYKOBOJUTEIEM W TOJYMHEHHBIMH, a TaKXKe CONMaibHas (yHKIHA, B
KOTOPOH OTpaxaroTcs KyJbTypa oOIIecTBa, €ro TPaAULIUY, LIEHHOCTH U O0bIYaH.

[IpaBoBOii  acnekT OTpa)xkaeT CTPYKTYpy TIOCYJapCTBEHHBIX IOJIUTUYECKUX U
SKOHOMMYECKHX MHCTUTYTOB, IIPOBOJAMMYK) HUMH [OJIMTHKY U  OINpEAEIsieMOe HMU
3aKOHOJATEIbCTBO.

OpranuzalMOHHO-TEXHUYECKUHN acleKT MEHEKMEHTA BKJIIOYACT PAlMOHAIBHYIO OLICHKY
CUTYalluu U CUCTeMaTU4YeCcKuil oTOOp 1enel U 3a7a4, Mocae10BaTeNbHYI0 pa3paboTKy cTpaTeruit
JUISL TOCTMIKEHMSI 9THX 3aad, palMOHAIbHOE IPOEKTUPOBAHUE, OPraHU3aLUI0, PYKOBOJICTBO U
KOHTPOJIb 3a JIEHCTBUSIMHU, MOTUBALIMIO U BO3HATPaXk/I€HUE.

MeHepKMeHT (papMaleBTUUECKHX OpraHu3anuil copmupoBaics Ha O6a3e oOIel Teopun
YIPaBJICHUS U MPAKTUYECKOHN JAESITEIBHOCTU B cpepe oOpareHus: hapM. TOBapOB U YCIIYT.

dapmalneBTHYECKU MEHEDKMEHT - 3TO 3((eKTHBHOE HCIONIb30BaHHE M KOOPAWHAIMS
pecypcoB (¢apmMaleBTUYECKON oTpaciu B LeJoM WU (apMalleBTUUECKUE OpraHu3aluu s
JOCTUKEHUS COLMANIBHBIX U DKOHOMUYECKUX LIEJIEH NeATENbHOCTH.

Pa3Butne cucrembl (apmarieBTHUECKON IOMOIIM HACEJIEHUIO JOJDKHO MPOUCXOAMUTH B
COOTBETCTBUU C OCHOBHBIMH 3aKOHAaMU YIIPABIICHHUS.

4., 3aKkOH  €OWHCTBA W IEJOCTHOCTHM _ CHUCTEM  VIPABJICHHS  MOApPa3yMeBaeT
OpraHU3alMOHHOE U (PYHKIIMOHAIBHOE €MHCTBO JIF000H CUCTEMBI yIIpaBIeHHUS.

5. 3akoH oOecnedeHHs HEOOXOIMMOTrO 4YHciia CTENEeHEeW CBOOOJBI CHCTEM YIPaBJICHUS
TpeOyeT ONTUMAJIBLHOIO COYETaHUH TMOKOCTH U KECTKOCTU BCEX CUCTEM IMyTeM CYOBEKTHUBHBIX U
O00BEKTUBHBIX OTPAaHUYEHUH AEATEeIbHOCTU KaX a0l opranuzaiuu. OObeKTUBHBIE OTPAHUYEHUS B
dapManm  JOCTHTalOTCs  YHHMBEPCAJIbHOCTHIO  HOPMAaTHBHO-3aKOHOJATEIbHON  0a3bl,
CyOBEKTUBHBIE -ypPOBHEM KBaJTU(UKALMU U KaUeCTBAa PYKOBOJAUTEIEH.

6. 3aKOH  COOTHOCHUTENILHOCTH  VIPABISIOUIMX W YINPAaBISEMBIX  MOJICUCTEM
(mponopiuoHanbHOCTH). O3HAYAET, YTO JUISl KAXKJIOTO 3Tara pa3BUTUS CUCTEMBI JIEKAPCTBEHHOTO
oOecrieyeHHs HaceleHHsl JTOJDKEH ObITh OmpeseNieH ONTHMAaJbHBIN YPOBEHb LIEHTpaTU3alHH,
BbIOpaHbI aieKBaTHbIE ()OPMBI YIIPABIICHUS.

4.  HWaII0OCTPAaTUBHBINA MaTepuaJl: MIPE3EHTALUAINO TEME JIEKLIUU
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6. KounTpoabHbie Bonpochi(oopaTHas cBsa3b Feedback).

1. JlaliTe MOHATHE MEHEIXKMEHTY.
2.KakoBa Teopus U IpaKTHKa MEHEPKMEHTa?
3.KakoBa 3BOJTIONHS TEOPUU U TPAKTUKH MEHEPKMEHTA?
4.B 4eMm 3aKIII04ar0TCsl COBPEMEHHBIE KOHIICTIIIUU MEHEKMEHTA?
5.KakoBa cBs3b MEHEDKMEHTA C SKOHOMUYECKON Teopuei?
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1. Tema: YnpasJ/ieHue npoueccoM NPHUHSTHSIPEIIEHHUI.

2.1lesib: 03HAKOMHUTH C MPOIECCOM NMPHUHITHS YIPABICHYECKOTO PEIICHHUS, C OCHOBHBIMHU
NPUHUUIIAMU JIEJIETUPOBAHUS MOJHOMOYMI M KOOpAMHAUMEH COBMECTHOW JEATEIbHOCTU HA
OCHOBE JICJIETUPOBAHUS TTOJJHOMOYHIA.

3.Te3uceol JeKUNK:

Pemenne MeHemxepa - 5TO BBIOOp WM HAWIyYIIerO0 BapuaHTa JACHCTBUS W3 MHOTHUX
BO3MOXXHBIX. MOXHO MPUHATH TaKOW IJIaH paboThl, MOKHO JIpyroi. BrIOMparOT ecTecTBEHHO,
CaMbIii XOpOIIMA. DTO M €CTh pemeHue. MOXKHO BBHINOJIHUTH CIUIAHWPOBAHHYIO paboTy Tak,
MOKHO -WHaue. BepHoe pemieHue AacT HamIydlmuil crnoco0 paboTel. MOXKHO pacnpenenuTh
JIOXOJ MpEANpPUATHS TaK, a MOXKHO -II0 Ipyromy. MeHemkep CTpEeMHUTCA CHaenarb 3T0 ¢
MaKCHUMaJIbHOU MPHUOBLIBI0. DTO TOXKE TPeOyeT 000CHOBAHHOTO PEIICHUS

B cinoBax «pemeHne», «s pemunia» MpOoCIyIIMBAIOTCA ABe cocTaistomue. [Ipexne Bcero
Mbl yJIaBJIMBAEM 3/1€Ch HEKUW IMEpPBO3JAHHBIN, «ILIKOJbHBIN» CMBICI. Pemnn - 3HaUuT Haen
IIPaBUJIBHBIM OTBET, OTBICKA1 €ro B pPE3ylbTaTe KAaKUX-TO BBIYMCICHHM, IOCTPOCHHM,
YMO3aKJIIO4eHUuH. Y HcTOKa OONBIIMHCTBA PEIICHUH JeXaT KOJIMYeCTBEHHble O0OOCHOBaHMS,
pacueTsl, oJ00HBIE TEM, KOTOPbIE Mbl OCBauBaeM B I1IKoJIe U By3e. K coxasieHuto (a MOXKeT U K
CYACThI0), JAJIEKO HE BCE €Il MOXHO CErojiHs paccuuTarh. I109TOMY MOHATHE «pelieHue» He
WCYEPIBIBACTCS  IIKOJIBHOW  IPEeMyApOCThbro. PemeHus, KOTOpple NPUHUMAKOTCS  Ha
IIPOU3BOJCTBE, IIPU PACIPEICIICHUHN Pa3JIMYHBbIX PECYPCOB, OpPraHU3aluy IIEPEBO30K U B IPYTUX
CIIOXKHBIX CUTYaIUsIX, OOBIYHO HE YKJIAIbIBAIOTCS B PaMKH CIACUTEIbHBIX OTBETOB 3a/lauHUKA.
YMeHue 3ToT 6acceilH CrpoeKTUpoBaTh M TeM Oojiee MocTpouTh. HHM K KakuMm naxe caMbIM
CIIOKHBIM (pOpMyJIaM IOKa €Ille HEJb3sl CBECTH pPELIEHUE MEHEKepa, OT KOTOPOro 3aBHUCUT
0J1arornoyy4re MHOTOTBICSYHOTO KOJJIEKTHUBA.

IIppunuMas pemieHue, MeEHEKepa HapsAay C  KOJIMYECTBEHHBIMH  pe3yJbTaTaMu
BBIYUCIICHUH JIOJDKEH YUYHUTBIBATH BEJIMKOE MHOXKECTBO OOCTOSTENBCTB M COOOpaKeHUH
KAueCTBEHHOI'0 XapakTepa, HE CBOJAIIMXCA K OJHO3HAa4YHbBIM oOTBeTaM. M, kak mpasuio,
MOJIy4aeTcCsl, YTO B CXOJHBIX YCJIOBHMSIX MOKHO JEHCTBOBAaTh TaK, MOXHO HMHaude. A JKHU3Hb
3aCTABJISIET HAa YE€M-TO OCTAHOBHUTHCS, NMPHUWTH B BIIOJIHE OIPEAEICHHOMY, €INHCTBEHHOMY
pemernio. TyT He 00oiTHCH Oe3 BbIOOpa KOTOPHIH, MOMUMO YMEHHs CUMTaTh, TpeOyeT elie u
BOJIEBBIX KauecTB. DpaHIly3cKUl yueHbIH, pusuk u snoruk, pekrop [lapmkckoro yHuBepcuTeTa
Kan Bypunan xuBmmii rae-to mexay 1300 u 1358 r.r., counnun 3abaBHyro npsiay o6 Ocro,
KOTOPBIN MOJXOJ] € T0JI0/Ia, TaK KaK HE CMOT BbIOpaTh OJIHY U3 JABYX OJMHAKOBBIX OXaIOK CEHa,
OCTaBIIEHHBIX eMy X03srHOM. [leuanpHas uctopus OypumanoBa Ocno - Jydiias WIUTFOCTPAIUs
TOTO, 4YTO HNPHUKIIOUUTCSA, €CIM Yy NPUHUMAIOLIEr0 pEIIeHUEe OTCYTCTBYET BOJs. B 3TOM cBerte
CTAaHOBUTCS MOHSATHBIM CTPAHHBIN Ha MEPBbIi B3I adopusMm: «Jlydlie oHO MI0X0€ pelieHune,
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yeM JiBa xopouux». He 3ps sHuMKIIONEAUs onpeaesnseT pelleHue Kak OAMH U3 HEOOXOJUMBIX
MOMEHTOB BOJIEBOTO JACHUCTBUSI.

EnnMHCTBEHHOr0 MpaBUIBHOIO pEIIEHUs Ha BCE Cilydau >KU3HU He ObiBaeT. IlpaBuiibHOoe
pelIeHne To, KOTOPOE OTBEYAET MOCTABICHHOH 3a/1a4e, ONpe/IeIeHHON TIeITH.

Tak u MeHemxep, NMPUHUMAs OTBETCTBEHHBbIE PELICHUs, JOJDKEH BUAETh Iepesn coboi
OTIpPENICICHHYIO0 LeNb: YIy4YlIeHHE KayecTBa MPOMYKIMH, MOBBIIICHHE 3aHMHTEPECOBAHHOCTHU
paboTarouX B KOHEYHOM PEe3yJIbTaTe TPYAa, BBIIOIHEHUE JOTOBOPHBIX 0053aTENILCTB U T.J. €r0
pelIeHne JOIDKHO SIBUTHCS OTBETOM Ha BOIPOC, KaK JICHCTBOBATH, YTOOBI IPHIMTH K STHM LIEJSIM.
Henonumanue nenu IeMcTBUS JIMIIAET PELIEHUWE CMbICTIA: BEIb A TOrO YTOOBI IOIYYHUTh
NpPaBWIBHBIM OTBET HY)KHO 33/1aTh NpPaBWIbHBIA Bompoc. Beckma o00pazHo ckazan 00 3ToM
Hemenkui ¢unocodp Mmmanyun Kant: «Ecnmm Bompoc cam mo cebe OeccMbIciaeH U TpeOyeT
0ecIoNne3HbIX OTBETOB, TO KPOME CThIJA JISi BOMPOIIAIOIIEr0, OH HMMEET HMHOTJA €mle TOT
HEJI0OCTAaTOK, 4YTO MOOYKJaeT HEOCMOTPUTEIBHOIO CIyIIaTeNs K HeJlelbIM OTBETaM U CO37aeT
CMEITHOE 3peNuiie: OAWH (10 BBIPAKEHHUIO APEBHUX) JIOUT KO37a, a IPYTroil JEPKUT MOJ HUM
peLeToy.

[Tpumepom HenpaBWIBHO C(HOPMYIMPOBAHHOW LENU AECUCTBUNA MOMKET CIYKUTh ObIBIIAs
pacxoxell ¢paza - «IodydeHHe MakCUMyMa HpPOAYKLIUH IpU MUHUMYMeE 3aTpar». [1ocKojbKy,
KaK M3BECTHO, YBEIMUEHHUE MPOIYKINU 0 MAaKCUMyMa OTHIO/b HE BEIET K CHIDKEHHUIO PAcX0/I0B
0 MUHMMYMa, COBEPLIEHHO HEACHO, KaKoe pelleHHe NpuHUMaTb. To a1 JOOUTbCSA, YTOOBI
IPOAYKIMH CTAI0 KaK MOKHO OOJIBIIIE, TO JIM YTOOBI PacXoJ0B OBLIO KaK MOXXHO MEHbIIIE, TO JIU
OCTaHOBUTKCH Iie TO nocepeaune. [IpaBunbHbIM OyaeT chopMyIupoBaTh LEIb KaK «IOTy4eHUe
MakCUMyMa TPOIYKIMH MpPH JAHHBIX 3aTparax» WM «IOJy4eHHE MAHHOW MPOIYKUUHU TPU
MHUHHMYME 3aTpaT.

Wtak, mpaBUIbHOE pEIICHHE - TO, KOTOPOE BEIeT K HAMEUYCHHOHW IENH, MO0 KOTOPOMY
MOHO pabotars. Ho myteit k neiau ObiBaeT MHOro. Hanpumep, 106MThCS NOBBIILIEHUS] KauecTBa
IPOAYKIIMH MO>KHO pa3HbIMU criocoOamu. OHH U3 HUX Haubosee ObICTpee, HO TOPOTHE; IpyTre
NoOMeJJIeHHee, HO 3aTo IMojemieBie. Bo3HukaeT 3ajgaya HalWTH Takoe peLIeHHEe, KOTOpoe
MO3BOJIMT JOCTHYhL LIENM HauOojee MpPUEMIIEMBIM B JaHHBIX YCIOBHSX ImyTeMm. st sToro
u30MpaeTcs OAMH CcaMblii BaXKHBIM MOKa3aTeidb M pPELICHHE MPUHUMAETCS Takoe, YTOOBI ITOT
nokasaresb JIOCTUT MakCuMyMa. MakcuMyMa - B TOM Clly4ae, €ClId Mbl CTPEMHUMCS YBEIMYHUTD
JTAHHBIM TOoKa3arenpb (MpUObLIb, 10XO0J]), MUHUMYMA - €CJIM YMEHBIIUTH (PacXo/bl, U3JIEPHKEK).
Uro kacaercsi APYyrux, HE CAMbIX TNIABHBIX TOKa3aTeNed, TO Il HUX MPOCTO yCTAHABIMBACTCS
OTpe/ieIeHHBI YpOBEHb OrpaHWYeHus (He Oojblle, HE MeHbIIe). BoT Takoe pemieHue, npu
KOTOPOM TJIaBHBIHA TIOKA3aTeNb CTAHOBUTCS MaKCUMAJIbHBIM (MJIM MUHUMAIBHBIM), @ OCTAJIbHBIC
OTPaHUYMBAIOTCS, U HA3bIBAETCS ONTUMANbHBIM(JIAT. HaKyyiini). B oTiaumume ot  mpocTo
NPaBWIBHBIX PEeHICHUH (MX MHOTIa Ha3hIBAIOTAOMYCTHMBIMHE), KOTOPBIX MOXET OBITh HECKOJIBKO,
ONTUMAJILHOE pelleHHe, KaK MpaBMIIO, eIUHCTBeHHOE. [IomATHO, YTO ONTHUMalbHOE pEelIeHHE
BCET/J]a HOCUT PAaCUETHBIN XapaKTep, UMEET YUCIOBbIe moka3zarenu. OO0Ime cooopakeHus TUIa
«XOPOUIMH TUIaH», «MaJIble U3JIEPKKN», «O0JbIask MPUOBUIE» TYT HE TOJATCS.

OnTuManbHOE pelnIeHre J0DKHO OTBEYATh ABYM 0053aTeIbHBIM TPEOOBAaHUSIM: BO-TIEPBBIX,
COOTBETCTBOBATH YCJIOBHUSIM IPOU3BOJCTBA, OBITh MPUTOJHBIM U YIAOOHBIM Ui pabOTHl U, BO-
BTOpBIX, 00ecreynBaTbh MakCUMyM (MJIMK MUHUMYM) HEOOXOJUMOTO TEXHHKO-PKOHOMHYECKOIO
nokasaress.

[Tocnemnee TpeOboBaHME O3HAYAET, YTO ONTHUMAIBHOE PEUICHHE, KaK MPaBUIIO, COJACPKHUT
OTIpeIeIeHHBIN pacyerT.

Oco0eHHO Ba)kKHO, YTOOBI BEIpa0OTaHHOE PELIEHHE MOXKHO ObLIO MPUMEHUTh Ha IPAKTHKE.
VBB, 3TO MOTy4aeTcs Janeko He Bcerna. He 3ps oJiMH M3BECTHBIN CIELUANNCT 110 MEHEIPKMEHTY
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He Oe3 capka3Mma yTBepxkmaeT: «llimoxoil amMuHUCTpaTop mpelaraeT MPaBUIbHOE pEIICHUE,
XOPOLINI-BBITOTHUMOE.

CxeMa BbIPpa0OTKH M peajin3aliu YIPaBJIeHYeCKOr0 pemeHnst

I 3Tan (moaroroBka)

1. VYmpasnenyeckas cuTyarus.

2. ®opMHpOBaHUE LIETH JCHCTBUSI.

3. BbI00p KpuTEpHEB pPEIICHHUS.

4. OmpeneneHue Kpyra JIMil, IPUBJIEKAEMbIX K IIOATOTOBKE PEIICHHUS.

5. Co6op, oOpaboTka 1 aHAIN3 UHGOPMAITHH.

l13Tan (mpuHsATHE peleHust)

1. PaspaboTka BapuaHTOB peIICHUSI.

2. OleHKa BapUAHTOB I10 TIPUHSATOMY KPUTEPHIO.

3. Bsi0Oop mydiiero Bapuanra.

4. OdopmieHue pereHus.

II3Tan (peanu3anus pemeHust)

1. TlocraHoBka 3a1a4i UCTIOJHUTEISM.

2. OpraHuzaiys BbIIOJHEHUS PEIICHUS:

a)IIporiaranjia pereHus

0)MOOMIM3aIKS KOJUIEKTHBA

B) KOOPAUHALIHS

T') OIIepaTUBHOE PETYIUPOBAHHE

IVKOHTpPOIB.

BepHo ycTaHOBUTH LieTb ACMCTBHS - 3HAUUTH Cpa3y HANpaBUTh pabOTy B HaJJIeKaliee
pycio mJis pyKOBOJAMTENS allTEYHOI'0 YUPEKIACHUS Takasl Lelb JOJDKHA ObITh OIpeleleHa Kak
MOBBIIICHHE KayecTBa JICKAPCTBEHHOTO OOCIy:KMBaHMS HaceleHuss # 3P (HEeKTUBHOCTH
(GyHKIIMOHMPOBAaHUSI anTeyHOU oTpaciu. KauecTBo 0OcmyKMBaHUS - MTOJIHOTa U COBPEMEHHOCTh
VIOBJIETBOPEHUS] CIpOca HAceleHWsl Ha JIeKapCTBeHHblE cpenctBa. I PeKkTUBHOCTH
(YHKIIMOHUPOBAHUSI alITEYHON OTPACIIH - COLIMANIbHAS KaTEeropus, II1aBHbIEe TOKa3aTeNIn KOTOPOil
-M3IEPKKU OOpallleHusI U U3IePKKHU MOTpedsieHus (3aTpaThl BpEMEHU HACENeHUS Ha MOJTy4YeHHE
JIEKapCTBEHHOM MOMOIIIHN).

BripaboTka 1enu - mporecc MHOTOCTOPOHHUIM M MHOTOCTYIIEHUATHIM, OJHAKO BHaYaJle OHa
IIPOBOAMTCS CAMUM PYKOBOJUTENEM C IPUBJIEYEHNEM MUHUMAIBHOIO YKCIIA CIIEIUAIUCTOB.

Kputepun pemieHuss Kak IIEHHOCTH BBITEKAIOT YK€ caMHX Leled (Hampumep,
MaKCHMU3AIHSI TPUOBLTH, MUHUMU3AIUS U3ICPIKEK).

KakoBbl ke TpeOoBaHHS K YIPaBICHUECKOMY peHIeHHI0? YTpaBICHUECKOE pelIeHHe
JOJKHO OBITh Hay4HO OOOCHOBAHHO, CBOEBPEMEHHO, pEajbHO, MOJIHOMOYHO, palMOHaIbHOU
(bOpMBI U3JI0KEHHUS.

[To uckoMoMy pe3ynbTaTy pemeHus MOryT ObIThb 3KOHOMHYECKHE, TEXHHYECKUE,
OpTraHHU3aIMOHHBIE, COLMATbHBIC U APYTUE, BpEMEHHOE NEHCTBHE KOTOPHIX OTPaHUYCHO KAaKUMHU
aU00 CpPOKAMH WM MEPONPUATHSIMH (KOMIUIEKC JIONIOJHUTEIBHBIX MEPOIPHUATHH TI0
JIEKapCTBEHHOMY OOCIYKMBaHHUIO Ha TMEPHOJ] IMHIEMUU TPUIINA); ONepaTHBHBIC, PETYIsSpHBIC
(mmaHUpOBaHUE XO3SIMCTBEHHO-(PUHAHCOBOM ESTEIbHOCTH), 3MHU30IUNYECKHE, CTpAaTEernYEeCcKue,
TaKTUYECKWE, eJMHOHAYalbHBIC, KOOIMEPATUBHBIE, 0Os3aTeNbHbIE, pPEKOMEHIATEIbHBIC,
WHUIMATHBHBIC, PEIICHHUS BO HCIIOJIHCHHE, O(HUIMaIbHBIC, YaCTHBIC OOIIHE, KOMIIPOMHUCCHBIC,
KOHKYpPCHBIE, TOBTOPHBIC, H)XCHEPHBIE, TUIIOBbIE, CTAaHIaPTHBIE, TBOPUECKHE.

OpranuzalvoHHOE pEeUIeHHE - 3TO BBIOOP, KOTOPBIM JOJKEH CcAelaTh PYKOBOIUTEIb,
YTOOBl BBHITIOTHUTH OOS3aHHOCTH, OOYCIIOBJICHHBIE 3aHMMaeMOM WM JOJDKHOCThIO. Llemb
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OpraHU3alMOHHOIO PELIeHUs - oOecliedeHue IBUKEHUs (PUPMbI B HAIIPABJICHUM MPAKTUYECKON
peanu3aly MOCTaBICHHBIX Iepeq Heto 3amgad. Hambornee >PQeKTHBHBIM OpraHU3alMOHHBIM
pelIeHreM ABISeTCS BBIOOP, KOTOpBIH OyAeT Ha MpaKTHKE pealu3oBaH M 00eclequT
HanOOJBIINK BKJIAJ B JOCTH)KEHUE KOHEUHOH LIeNU pa3BUTHs npeanpustus. OpraHu3aiioHHbIe
peleHus KiacCu(UUUPYIOT Kak 3alporpaMMHUpPOBaHHbIE U HE3aPOTrPaMMHUPOBAHHBIE.

3amporpaMMHpOBAaHHBIE  pEIIEHUS -  PE3yJbTaT  pealu3aldd  ONpEAETICHHOM
II0CJIEI0BATEIbHOCTH 1IAaroB WJIM JIEHCTBUH, MOJOOHBIX TEM, YTO MMEIOT MECTO IPH PELICHUU
MaTeMaTHYECKOro ypaBHEHUs. UUCIIO BO3MOKHBIX aJbTEPHATUB OTPAHUYCHO, a BBIOOD JIeIaeTcs
B IIpeJenax 3aJaHHbIX HampasiaeHud. Hampumep, ecnu HavaiabHMKY (DMHAHCOBOTO OTJIENa
IPEUIOKEHO BJIOXKUTh YacTh HAJIWYHOCTH B JICTIO3UTHBIE CEPTH(HKATHI, OOIHMraluy WIN
OOBIYHBIE AKLUH, B 3aBUCHUMOCTH OT TOrO, HACKOJBKO B JIaHHOE BpeMs 3TO 00ecHneduT
MaKCHUMaJbHYI0 MPUOBLIP Ha WHBECTUIMOHHBIA KamuTaj, TO BBIOOP OyJeT OCYIIECTBIATHCS
IyTEM 3JIEMEHTApHOI0 pacyera Mo KaKJAOMY BapHaHTy M ONpeAeieHHeM Hanbosee BhIMOJHOTrO.
OnpenenuB, KaKUM B IPUHIHIIE JOJDKHO OBITh PELICHHE, PYKOBOJCTBO CHMKAET BEPOATHOCTH
OIINOKHU.

HezanporpamMupoBaHHbIE peIIEHUS - T€, KOTOPbIE HYXHBl B CHTYalHSX, WMEIOIINX
XapakTep HOBU3HBI, BHYTPEHHE HE CKOHCTPYMPOBAaHBl WJIM CONPSKEHbl C HEU3BECTHBIMU
daxTopamu. B aTom cirydae meHemkep o0s3aH pazpaboTaTh mpoueaypy NpuHsTHs pemeHus. K
YUCIY TAaKMX OTHOCATCS: KaK YIYYIIUTh KAayecTBO MPOAYKIMH, KaK YCOBEPIIEHCTBOBATh
CTPYKTYPY YHPaBICHUYECKOTO MOIpPA3JACIeHUs] U T.J. JJIs PYKOBOAWUTENS B JIIOOOW CHTyaluu
OOBIYHO CJIOKHO TNPHUHATH pPELIeHHWEe, HE HMEIOIIHME OTpUlaTeNabHbIX HocnencTBuid. Kaxmoe
pelieHue, 3aTparuBampoIlee Bce NPEANpUsSTHE, OyIeT MMETh HETaTHBHBIC MOCIEICTBHUS JUIS
KaKMX-TO €ro 3BeHbeB. OTClo/la CTOJb BA)XHO NPEJYCMOTPETh BCE BO3MOXKHBIE IOCIIEACTBUS
KOHKPETHOI'O YIPABJICHYECKOI0 pElIeHUs I BCEX IOAPA3ACICHUN, JIOACH, OpraHU3alvi.
O¢ddexkTnBHO paboTaromuii PyKOBOIUTEIb MPUHUMAET KOHKPETHOE DELICHHE C Y4eTOM BCEX
(dakTOpOB, HampaBIEHHOE Ha JOCTHXKEHHWE Hamboiee skematenbHOoro s¢¢ekra. I[IpunsTHE
MEHEKEPOM YIPaBIEHYECKOI0 PELICHUs] CBOJUTCS K BHIOOpPY HalpaBiIeHUs IEHCTBUI ¢ yueToM
TOTO, YTO 3TO - TCHXOJIOTHYECKHN TMpolecc (YeloBeYeCKOe IOBEICHHE IaleKo HE BCEer/a
JIOTMYHO, M03TOoMY perieHus. IIpuHumaeMble pyKOBOAUTENSAMHU, BapbUPYIOT OT CHOHTaHHBIX 10
BBICOKOJIOTHYHBIX ). Ha mpakTuke Takxe:

WHTYUTHBHOE pelIeHue - 3TO BBIOOpP, CAETaHHbIM TOIBKO Ha OCHOBE OLIYLIEHUS TOTO, YTO
OH TpaBWJIeH. B pamMkax mcciieoBaHust IeSITEIFHOCTH POCCUHCKUX MEHEKEPOB BBICIIETO 3BEHA
80 % OIpOIIEHHBIX 3asBUIM, YTO YaCTO OOHAPYKUBAIN HAIUYHE CEPbE3HOM MPOOIEMBI JIHIIb
Onarogaps «HegopMaibHOMY 00MEHY HH(pOpMAIUEH U HHTYULIUNY.

Pemienusi, ocHOBaHHbBIE Ha CYXIEHMSX, - 3TO BbIOOp, OOYCIOBIEHHBIN HaKOMJIEHHBIM
OTIBITOM, 3HAHUSMH. YEIOBEK HCIOJIB3YET OIMBIT TOTO, YTO CIYYHMIOCh B CXOTHBIX CHUTYaIUSIX
paHee, yTOOBI CIIPOTHO3MPOBATH PE3YNIbTAT B CYIIECTBYIOIIEH CUTyallMd ONMMpPasiCh Ha 3ApaBbIi
CMBICII, OH BBIOMPAET aTbTEPHATUBY, KOTOpasi yXKe MPUHECTA YCIIeX B MPOIIIIOM.

ParnmonanbHble perieHus. JTo - pelieHrne, 000CHOBBIBAEMOE C MOMOIIbI0 00BEKTHUBHOTO
AHATUTHYECKOTO Tporiecca. ParmoHanbHOe pemeHne mpoOaeMbl MOoAPa3AeIsIFOT Ha CIeIYIOIIne
ATaIbI:

—IMarHOCTHKA MPooIIeM;

—(OpMyIHpOBKA OTPAHUYCHUH W KPUTEPHUEB TSI IPUHSTHS PEIICHHS,

—BBISIBJICHHE AJIbTCPHATHB;

—OKOHYATEJIbHBINA BBIOOP.
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Huarnoctuka mpoOsiembl. [lepBbIii mar Ha MyTH pemIEHUS TPOOJIEMBbI - TOJTHBIA M
NpaBWIbHBIA AuarHo3. CuMTaeTrcs, YTO MPABWIBHO OMNPEAETHTh NpoOieMy - yxe 3HAYHUTh
peLUTh €€ HAMlOJIOBHHY.

[lepBas ¢a3a B TuarHoCTUPOBAHHM MPOOJIEMBI - YCTAaHOBICHHE CHMIITOMOB BO3HHKIINX
3aTPyIHEHUM MM HMMEoLMXcs Bo3MoxHocTel. IloHATne «cummnrom» ymnoTtpebisercs 37ech
BIIOJTHE MEAMIIMHCKOM cMbIcie. CkaxeM, 00IIrue CUMIITOMBI «OO0JIE3HN» OPraHM3aluy - HU3Kas
OpUOBLIb, IJIOXOM COBIT, HEYIOBJIETBOPUTENbHAS IPOU3BOIUTEIBHOCTh TpPyJa U KauecTBO
U3JIeNuii, Ype3MepHbIe H3/CPKKH, MHOTOUYUCICHHBbIE KOH(IMKTHI B OpraHW3alud, OOJbIIas
TEKy4eCTh KaJpOB, T.€. HECKOJBKO CHMITOMOB JONOJHSIOT Apyr npyra. IloBblieHHbIE
U3JICPKKU M HHU3Kash IPUOBUIH K MPUMEPY, KaK MPaBUIO HEPa3yyHbl. BhIsBIEHHE CHMIITOMOB
IIOMOTAET ONPEAEIUTh IPOOIEMY B LIETIOM.

JUIABbISIBIIEHME  TPUYMH ~ BO3HUKHOBEHHMS  MPOOJIEMBI  HEOOXOIUMO  coOpaTh W
pOaHaJIM3UpPOBaTh BHYTPEHHIOI W BHEWIHIOW HH(opmanuio. Hemamyro poib B mporecce
NPUHATHS PEHICHUH UMeeT 0TOOp JaHHBIX, KOTOPBIE «(PHIBTPYIOT», OCTABJISISI TOJIBKO CBEACHUS,
UCIOJIb3yeMbI€ B POLIECCE MIPUHATUS PELICHUS.

bonbiioe 3HayeHHe MMEET YTOUHEHUE OTPAaHMYEHUN U KPUTEPUEB IMPHUHITHUS PELICHUS.
Koppektupytomye aeicTBUA CyKarOT BO3MOXKHOCTM B TNPHUHATUM peuieHud. OrpaHudeHus
BapbUPYIOTCS U 3aBUCAT OT CHUTyallUH M JIMYHOCTU pykoBojuTens. Hekoropeie oOuiue
OTPaHUYEHUS - 3TO HEAJEKBAaTHOCTb CPEJCTB; HEIOCTaTOYHOE YUCIO PAOOTHUKOB, MMEIOLIMX
TpeOyeMylo KBaTU(UKAIMIO M OIBIT, HECIIOCOOHOCTh IMPOBECTH MaTepHAIbHBIE PECYpCHI TI0
OpUEMIIEMBIM 1I€HaM; HOTPeOHOCTh B OOHOBJIEHUHM TEXHOJOIMH, HAJIM4YMe KOHKYpPEHIIMH,
ATHUYECKHE COOOPAKEHUS U T.]1I.

Onpenenenue anprepHatuB. @DopmyinupoBaHue HaOopa ajJbTEpPHATUBHBIX pPELICHUN
po0JIEMbI IO3BOJIATH BBIIBUTH BO3MOJKHBIE IEHCTBUS, KOTOPbIE MOIJIM Obl yCTPaHUTh MPUYUHbI
npoOJIeMbl M J1aTh BO3MOXKHOCTb OpraHM3allMU JI0CTUYb CBOMX Lesed. Ha mpakTtuke MeHemxep
peAKo pacmojlaraeT J0CTaTO4YHON uHpopManueil M BpeMeHeM, 4YToObl cPOpMyIUpoOBaTh U
OLIEHUTh KOXIYI0 aabTepHaTuBy. OH, KaK MpaBUIIO, OrPaHUYMBAET YUCIIO BAPUAHTOB BbIOOpa 10
HECKOJIbKUX aJIbTEPHAaTUB, KOTOpBIE MpEACTaBIsAOTCA Hauboisiee uenecooOpasHeiMU. [lomck
ONTUMAJILHOTO PElIeHHs OOBIYHO 3aHUMAeT OYeHb MHOTO BPEMEHH, JIOPOr0 CTOUT U TPYIEH.
Bwmecto Hero Hepenko BEIOMPAIOT pellIeHHE, KOTOPOE MPOCTO MO3BOJISET CHITH IPOOIEMY.

Crenyromuii 3Tam - OlEHKa BO3MOXHBIX ajdbTepHATUB. IIpy X BBIIBICHUU HEOOXOIUMO
npeaBapuTeNnbHas oueHka. [Ipu oleHke penieHuii MeHeKep OIpeaeseT IOCTOMHCTBA U
HEIOCTAaTKN KaXJ0T0 M3 HUX M MOTEHLHUalbHble o0uue mnocnenctsus. Jlrobas anmpTepHaTHBa
COMpsKEHa C HEKOTOPbIMHM OTPHUILATEIbHBIMU acnekTaMu. Ilpyu oleHke BO3MOMKHBIX pelIeHUi
MEHEe[KEp CTPEMUTCS CIIPOrHO3UPOBATh TO, YTO MPOU30HIET B Oy TyLIEM.

Boi6op anbrepHaTuBbl. Eciam mpoGsiiemMa mpaBUIbHO OIpENEieHa, a albTepHATHBHbBIE
pEIIeHUs] B3BELICHBI TINATEIBHO, IPHHATH PELIEHUE JOCTAaTOYHO JIErKO. PykoBoauTelns
BbIOMpAET aJbTEPHATUBY C HanboJsee 01aronpusTHBIMU OOIIMMU TOCIIEACTBUSIMH.

[TpuHsATHE yIpaBIeHUYECKUX PEUICHUH 3aBHCUT OT MHOTHX (DAKTOPOB: OT JIMYHBIX Ka4eCTB
PYKOBOAMTENS, OTOpeay NMPUHATHS PEIIeHUs, OT ONPEAeIEHHOCTH WM HEOIpeNeIeHHOCTH, OT
CTETIeHU pUCKA, HH(POPMAIIMOHHBIX OTPAaHUYEHUH, TOBEJICHUECKUX OTPAaHUYEHUH U T.1I.

[TpakTiKa BbIIENSET HECKOJIBKO BUIOB KOHTPOJSA. KOHTpOJb pemieHuil BBIIIECTOSALINX
opranuzaiuii. B 3ToM cnydyae anTeyHoe YYpekIE€HHE BBINOJHAET paboTy IO pealn3alnuu
YIPaBIEHYECKOTO PEIIECHNUS.

[TpoBoast paboTy MO BHEAPEHUIO B MPAKTUKY TAHHOTO IpHKas3a, PYKOBOJUTENb, Kak
MIPaBUJIO, IPUHUMAET U CBOU COOCTBEHHBIE PELICHUS, BHIIIOJHEHUE KOTOPHIX OH TaKXKe JIOJKEH
KOHTPOJINPOBATh.
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Jlto6oe pemieHne 00513aHO UMETh CPOK MCIIONHEHUS, OTCIO/A - CJICAYIOIUNA BUI KOHTPOJIS:
3a CpOKaMH MCIIOJIHEHUS [IPUKA30B, PaCOPsKEHUH, 3alaHUi U T.I1. JUI €r0 OCYIIECTBIEHUS 0]
pYKOH 11e1eco00pa3Ho MMETh pa3iinyHble TaOJIUIbl CPOKOB. XOPOIIO, KOIr/la OHHU BHIOJHEHBI
rpadM4ecKyd U MOMEYEHbI Pa3IMYHBIM LBETOM, KOTOPBI MOXHO MEHSTb, EPEABUraTh (PUILIKH
VI LBETHBIE MJIACTUHKH (KAPTOHKH).

Kaxnplii pykoBoOuTenh 00s3aH HWMETh CBOIO, MAaKCUMAJbHO YIOOHYIO, MPOCTYIO B
oOpallleHuu M, caMo€ TJIABHOE, JCHCTBEHHYIO CHUCTEMY KOHTPOJISI 32 BBIIOJHEHUEM PEIICHUN.
Ona pomkHa OBITh HEMPEPHIBHOW BO BPEMEHH, CBOECBPEMEHHOW, MOIHOW, OOBEKTHUBHOIM,
[JIACHOM, COMPOBOXKIACTCSI MEPAMHU 110 YCTPAHEHUIO BBISBIEHHBIX HEJOCTATKOB.

4 Nn1ocTpaTUBHBINA MaTepuaJ: IPE3eHTalLUs 110 TEME JIEKIIUU

5. Jluteparypa:

OcHoBHas:

43. AprvictranoB XX.M., Axenosa IIJI., 3ynneixapoBa A.T. YmpaBieHue u 3KOHOMHUKA
(dapMaru ¢ OCHOBaMH MEHE/DKMEHTa U MapKeThHra: Y4yeOHuk. "SkySystems" 2021

44, llepraesa, K. JI. ®apmaneBtukanslk MapkeTHar [MortiH] :okynsik / K. 1. IllepTaesa,
K. XK. Mawmpir6aeBa ; KP meHcaynbIK cakray >KOHE QJICYMETTIK JaMy MHUHHUCTPIITi.
OKMO®A. - llIpmkeHT : [6. u.], 2016. - 152 6. c.

45.ApeictanoB, K. M. ®@apmanus canacblHIaFrbl MEHEHKMEHT >KOHE MapKETHUHT
[MortiH] : oky kypansl / XK. M. ApsicranoB. - Anmatsl : New book, 2022. - 204
oer.

46.ApsictanoB, XK. M. MeHeIDKMEHT ¥ MapKeTHHT B (hapmaruu: ydeOHoe mocooue /
XK. M. Apsictanos, A. T. TokceuToBa. - AnmaTtsl :9Bepo, 2016. - 532 ¢

47 brmunosa, O. B. ®apmanestudecknii MeHeKMEHT: yueOHuk / O. B. briimnosa ; M-
Bo 3apaBooxpaneHusi PK; FOKI'®A. - IlleimkenT :XKacyian, 2013. - 165 ¢

48.ApsictanoB, XK. M.MenemkMmeHT u mMapkeTunr B ¢apmauuu [Teker] : ydeOHOe
nocobue / K. M. Apsictanos, A. T. Tokcentosa. - AnmaTtsl :9Bepo, 2016. - 532 c.
JlonomHuTENbHAS:

43. ApricTanoB, XK. M. ®apmanus canacslHAarsl MEHEDKMEHT Heri3aepi [MoTiH] :
npakTukyM / XK. M. ApsictaHoB. - AnMaTtsl : New book, 2022. - 160 6er.

44. Yrerenona, I'. 1. ®apMaiieBTUKAIBIK OHEPKICITT SKOHOMHUKACH! [MOTIH] : OKYy
Kypaisl / I'. U. Yrerenona. - llleiMkeHT : [6. u.], 2022. - 144 Gert c.

45. lepraesa, K. JI. Oxonomuka papmaieBTruyeckoil npomslinuieHHocTH [Tekcr] :
yueOnuk / K. /1. Illeptaesa, I'. . Yrerenona. - lllsimkent : KOKMA, 2022. - 144 c.

46. Yrerenona ['.11. ®apManeBTUKAIBIK OHEPKICITT SKOHOMHUKACHI :0KYJIBIK —KacymnaH -
2022

47. Yterenona I'. . DxoHoMMKa apMalieBTUUECKOMN MPOMBIIIIEHHOCTH: YU€OHHUK-
XKacynan -2022

48. Tynemucos, C. K. OCHOBHBIE acTIeKThI TPOEKTHOTO MEHEHKMEHTA IIPH CO3TaHUHU
(bapMareBTHYECKOro IPOM3BOJICTBA FOTOBBIX JEKapCTBEHHBIX (opM [Tekcr] :
monorpadwus / C. K. Tynemucos, K. C. XKakunbekos. - Kaparanma : AKHYP, 2017.
-240c

DJIEKTPOHHBIE pPecypcehl:
[Iepraesa, K. JI. ®apmainieBTUKAIBIK MAapKETUHT [ DIEKTPOHHBIN pecypc] : okynsiK / K. 1.
Hlepraena, K. XK. MambiTOaeBa ; KP neHcaynblk cakray *oHE QJIEyMETTIK AaMy
MuHUCTpIIri. OKM®A. - DnektpoH. TekcToBble AaH. - [IIbiMkeHT : [6. u.], 2016. - 31. onT.
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muck (CD-ROM)(1.17M06).

brunoga, O. B. ®apmaneBTHYECKIil MEHEKMEHT [ DNEKTPOHHBIN pecypc] : yueonuk / O.
B. biimroBa ; M-Bo 3npaBooxpanenus PK; FOKI'®A. - DnekTpoH. TekctoBbie aaH. ( 1,29
MO). - HIsimkenT :XKacynan, 2014. - 165 c. ai1. onT. quck (CD-ROM).

[[Tonabaea A.P. ®apmakoskonomuka. Oky kypaisl. 2019 I1b Aknurpress /

https://aknurpress.kz/login

Tynemucos C.K., Kakunbeko K.C. OcHOBHBIE aCTIEKTBI TPOCKTHOTO MEHEPKMEHTA MPH
co3maHuu (hapMareBTHUECKOTO IPOU3BOJICTBA TOTOBBIX JICKAPCTEHHBIX (hOPM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/login

Mycuna H.C., Coiznpikosa K.111., Tyne6aes 2K.C., MaykenoBa A.A. DKOHOMUKA 1
MapkeTuHr B (hapmaruu. Yueonoe mocooue. 2017 Aknurpress / https://aknurpress.kz/login
Prickynosa A.P., Mycuna H.C., Ce3gsikoBa K.111., Tyne6aes XK.C., MaykenoBa A.A.,
CeiiitoBa A.b. ®apmanusiarsl 5JKOHOMUKA xKoHe MapKkeTuHT. OKy Kypanisl. 2017.

Aknurpress / https://aknurpress.kz/login

8.ApbICTaHOB KM. dapmanus

caJlIaChIHIAf bl MEHEIKMECHT Herizuepi.
JK.M. ApsicranoB. - Anmatsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/

6. KonTpoasnbie Bonpocs! (odpaTHas cBa3b Feedback).
1.Yt0 Takoe ynpaBieHUYECKOe perieHue?
2.KakoBo cojiepaHue 1 BUJIbI yIIPABICHUECKUX PEIICHHUN?

3.B yem cocTouT npouecc NpUHATHS YIPABICHUECKUX PEILICHUNA?
4.Kak opranu3yeTcsi HICIIOJHEHUE YIPABICHUYECKUX PEIICHUI?
5.Kak npoBoaNTCS KOHTPOJIb BBIIOJIHEHHS! YIIPABICHYECKUX PEIICHUI?
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Jlexuus Ne 9

1. Tema: MoTuBanusi TpyA0BO¥i AeATEIbLHOCTH

2.lleab: chopMupoBaTh CHCTEMHBIE 3HAHUS MO MOTHBAIMU TPYJOBOW NEATEIHLHOCTH B
anTEeYHbIX OpraHU3aIHsIX.

3.Te3ucnl JeKIHIi:

MoTuBauus 1eATeJJbHOCTH OPraHU3aluii

MortuBanus sBiseTcs OAHOW W3 (QYHKIMH YIpaBleHUS, KOTOpas HMEET OTPOMHOE
3HaueHue IS JOCTHKEHUs Lenell opraHuzauui. Camo CJIOBO MOTHBAIUSl MPOMCXOJIUT OT
dpani. «motify - nodyauTenbHas MpUYMHA, TTOBOJ K TOMY WA UHOMY JCHCTBHIO.

MOTHBBI «BKJIIOYAIOTCS O] BIMSHUEM CTHMYIIOB (Stimulus — jar. — 3aocTpeHHas majka,
KoTopoii B /[peBHeM Pume nmoroHsiMu sKMBOTHBIX ).

B kauecTBe CTHMYJOB MOTYT BBICTYIIaTh MaTepualbHbIE MPEIMETHI, JEHCTBUE IPYTUX
Jro/1ed, OTKPBIBAIOIIMECS BO3MOXKHOCTH M J.p., YTO MOXKET OBITh MPEUIOKEHO YEJIOBEKY B
KayecTBe KOMIIEHCAIMil 3a ero AEWCTBUS WJIM YTO OH >KeJal Obl MOJy4UTh B pE3yJbTaTe
ONPEAEIEHHBIX IEUCTBUMN.
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B mMeHemkMeHTe 1o MOTHBAIMEH MOHUMAETCS MPOIECC CTUMYIMPOBAHUS CaMOT0 ce0s U
JIPYTHX K JESTEIHOCTH, KOTOpas HalpaBlieHAa Ha JIOCTIKEHUE WHIWBHUIYaTbHBIX W OOIIMX
1eJied opraHu3anui.

MoTuBaiys JIeATeIbHOCTH OPraHM3AIMA HadyMHACTCA ¢ (HOPMYITHPOBKHA OOIIUH Tenn
OpraHu3alyii, B KOTOPOil 0OBSICHIIOTCS MPUYMHBI CO3/IaHUS OPraHU3AIIHH.

['maBHas 1esb — 3TO MHUCCHUS, TOJNUTHKA, (pruocodus opraHu3auii.

B mumpokoM cwmbicie MHCCHS paccMaTpUBaeTCsl KakK KOHcTartauus ¢uiocopuu u
npeIHa3HAYeHHs, CMBICIIA CYIIEeCTBOBaHMs opranu3anuid. ®unocodus opraHuzanuii onpeaenser
LEHHOCTH, BEPOBAHUS M MPUHLUIIBI, B COOTBETCTBUI C KOTOPHIMHU OpPTaHU3allisg HaMEpPEBAETCS
OCYILECTBIISATh, X TO KAKOTO TUIIA OPTraHU3aluii OHA HAMEPEBAETCS OBITh.

B ykazoMm cmbicie, MHccHus paccMaTpuBaeTcsi Kak cQOpMYIHMpPOBAHHOE YTBEPKICHHE
OTHOCHUTEJIBHO TOTO, JUIS 4Yero WM IO KaKOi MPHYMHE CYIIECTBYET OpraHW3alHs, CMBICI
CYIIIECTBOBAHMs OpPraHU3allid, B KOTOPOM MPOSBISETCS OTIMYME JaHHOM OpraHu3aluu OT eil
MOJIO0OHBIX.

B conep:kaHuu MUCCUM OpraHu3aluu 00s3aTeIbHO JOHKHO OBITh:

1)riaBHas 1EIb;

2)0061acTh 1eATEILHOCTH;

3)1epCIeKTUBEL;

A)UHTEPECHI, 0XKUIAHHSL, IICHHOCTH.

Yero He TOIHKHO OBITH B COIEPIKaHUN MUCCHH OPTaHU3aLUH:

l)Muccus He J0JDKHA 3aBUCETh OT TEKYIIErO COCTOSHUS OpraHU3allny;

2)B KayeCTBE TJIABHBIM LEIM — B MHUCCHHM OPraHU3aIllMH HE JIOJDKHO OBITH IMOJydYCHHE
npUOBLIN WIN JPYroil 5KOHOMUYECKON KaTeropHH.

MOTHBBI ACSITEILHOCTH OPTraHU3AIIUU MOTYT OBITh OPHEHTUPOBAHBI HA!

1)0611ecTBO («4TO XOPOIIO JJIs HAIIECH CTPAHBI, - TO XOPOIIO H 1 (UPMBI»)

2)norpebuTtens («moTpeOUTeNb — 1EeNb HaIlIeH paboThI»)

3)Ha paboTANIMX Ha OpraHu3aiy («YBaXKEHUE K YETOBEKY — MTPEXK/IE BCET0))

4)Ha Ka4eCTBO TOBApPOB

®.Kotnep cumTaer, 4To MHCCHsS OpraHM3allud JOJDKHA BbIPAOATBIBAETCA C Y4YETOM
CIIEIYIOIIUX TSATH (PaKTOPOB:

eycTOpUM (QUPMBI, B TIpolecce KOTOpoi BelpabaThiBanack (uiaocopus GUPMBL,
dbopMmupoBanace ee mpoduib U CTUIH AEITETLHOCTH, MECTO Ha PHIHKE U.T.IL.;

® CYIIECTBYIOIIETO CTHJII TOBENEHHs H  crmocoba JelcTBUS COOCTBEHHHKOB U
YIIPaBJIEHYECKOTO TIEPCOHAIA;

® COCTOSIHUSA CpeJibl (PYHKIIMOHUPOBAHUS OPTaHU3AIINH;

® PECYPCOB, KOTOPBIE OHA MOXKET MPUBECTH B IEHCTBUE TSl JOCTHKEHUS CBOUX IIENIei;

® OTVIMYUTENIbHBIX CIOCOOHOCTEH, KOTOPHIMH 00J1aaeT OpraHu3aIusl.

Xoportro chopMyTupOBaHHAS MUCCHSI TTPOSICHSIET TO, YEM SIBIIICTCS OPTaHU3AIMS U KaKOH
OHA CTPEMHUTCS OBITh, a TAKIKE MOKA3BIBAET OTJIMYME OPTAHU3AIMH OT IPYTUX €l MOJOOHBIX.

MoTtuBanus TpyAaoBOil AESITETbHOCTH

B kauecTBe MOTHBOB MOTYT BBHICTYyNaTh MoTpeOHOcTU. [loTpeOHOCTH ntonel ObIBAIOT
MEPBUYHBIMH H BTOPHYHBIMH.

[TepBUYHBIE — 3TO BPOXKACHHBIE PU3NOIOTUYECKUE MTOTPEOHOCTH (ABIXaHHE, COH, TTHIINA).

BTopudHBIE BBITEKAIOT M3 MCUXOJIOTHYECKOTO COCTOSIHHS YelOBeKa (MJIM KOTJa YeJIOBEK
HCTBITBIBACT MCUXOJIOTUYECKH ([yXOBHO) HEIOCTATOK B YEM-JTHOO0).
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Jpyroii cTopoHoii mpoliecca MOTHUBALlMU SIBJISIETCS BO3HArpa)XJICHHE, KOTOPOE 4YeJIOBEK
MBITACTCS MOJMYUYUTh B pe3yJIbTaTe CBOETO TPY/a.

BosHarpaxaenue — 3TO Bce TO, YTO LEHHO JUIs JaHHOW 4YeloBeKa (JIEHbIH, YCIIEX,
YI0BOJILCTBUE, YBAXKEHUE).

BosHarpaxxaenue J0KHO MOJHOCTbIO OTBEYATh MOTUBOM JIESITENIbHOCTH, KOTOPOE MOTYT
OBITH HEMOCPEJICTBEHHBIM (cama paboTa U ee pe3ysbTaThl) U KOCBEHHBIMH — MOTHUBBI HE CBSI3aHbI
¢ paboToii, a ¢ ee pe3yabTaToM (HampuMep, Kapbepa).

Bce Teopun MmoTuBanuu AeNiSATCS Ha 2 TPYIIIBL:

- coJiep)KaTeIbHbIE;

- IIpOLIECCyaJIbHBIE.

1. CopnepxarenbHble TEOPUM MOTHBAIMM OCHOBaHbI Ha OIpeAesieHHEe MOTPeOHOCTE,
noOy>KJAIOLINX 0N K 1EHCTBUIO.

a) Teopus uepapxuu norpedHocteit A. Macnoy.

camo-

BBIPAKCHHE

YBaKCHUE

COIHaJIbHBIC

(moTpeOHOCTH B JIFOOBH)
0e30IMacHOCTh U

YBEPEHHOCTbh B OyayIIieM
dbusnomornueckue (Boja, €1a, Kuih,

Puc.1. [Tupamuna norpedHoOCTEH A. Macmoy.

Ha mnpaktuke pykoBoAHWTEN0 HEOOXOAMMO 3HATh, KaKue MOTPEOHOCTH JABUKYT
HNOJYUHEHHBIMH U YTO OH, KaK PYKOBOJHUTEIb, MOXKET CIeNaTh Ul yIOBIETBOPEHUS JAHHBIX
noTpedHOCTEH.

6) Teopus paboueii motuBauu (ocHoBarenb Ppenepuk ['epudepr)

['epubepr 3aHMMAaNCS U3ydeHHEM BOTIPOCA «ITOYUSHHSI YIOBIETBOPEHHS OT PaOOTHI».

['epubepr cuuTan, 4To Ha mpouecce MoOyxaeHne ces U APYTruX K AEATEIbHOCTU BIMSIO 2
rpynns! (akTopoB.

el rpynma — rurueHnyeckre (akTopsl (MOJIUTUKA, YCIOBHS TpyZAa, 3apaOoTHas IUiaTa)
CBSI3aHBI C OKpYXKarolleil cpesioif, B KOTOPOH OCyIIecTBIAI0TCS paboTa.

e Eciin 2THX (akTOpPOB HET WM OHU HEJOCTATOYHO XOPOIIO IMPEICTABICHBI,- Y YeJIOBEKa
BO3HHUKAET HEYIOBJIETBOPEHHOCTh paboToil. OHAKO €ClIM OHU €CTh — YEJIOBEK MX HE 3aMeyaer,
OHHU HH YTO €r0 He BOOJAYILIEBIISIOT, OH K HUM Oe3pa3iinyeH.

oIl rpynma — mMoTuBaTOpHI (ycHex, NPOABMKEHHE TIO CIyX0e, PU3HaHUE, BO3MOKHOCTH
TBOPYECKOTO U JIEJIOBOTO POCTA.

WX oTcyTrcTBHE HE BBI3BIBAE€T HEYJOBJIETBOPEHHOCTH PabOTOM, HO HanMW4He MOOYKIAaeT K
3¢ PEeKTUBHON NEATETHHOCTH.

[Ipy u300MJIMM MOTHMBATOPOB JIIOAM OOBIYHO MHUPATCS CO MHOTUMHM HEXBAaTKaMU U
HEJI0OCTaTKaMH B 00JIaCTH TUTHEHUYECKUX (PaKTOPOB.

B) Teopus X (dyrnac Mak-I"perop).
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CornacHo Teopun X, OONBIIMHCTBO JIIOJAEW JIEHHUBBI M O€3bIHUIIMATUBHBI, OHU HE B
COCTOSIHUM BBINOJIHATH PabOTy, KOTOpas TpeOyeT TBOPYECKOro MOAXOAa U HE TOTOBBI HECTH
OTBETCTBEHHOCTh. OCHOBHOI MOTHB K paboTe — 3apaboTHas Iiara.

VYnpasneHue B TAKOH OpraHu3alli CTPOUTCS HA KECTKOW pEeriaMEHTAlMU AEATEIbHOCTH,
MepapXUyeCcKOM MTOAYUHEHHH, CTPOTOM CUCTEME KOHTPOJIS.

[TcxoMOrn4ecKuMU METOAAMHU BO3/ICHCTBUS SABISIOTCS CTpax, MPUHYKICHHUE, oOpaleHne
K CTBIY, BBITOBOD.

r) Teopus V ([Jyrnaca Mak-I"peropa).

CornacHo 3T0il TeOpHuH, TPy — 3TO ECTECTBEHHOE COCTOSIHUU YelloBeka. Pabora mpuHOCUT
YIOBJIETBOPEHUE M YJIOBOJbCTBUE. ['JITaBHOE A 4ellOBEKa — 3TO peaju3alys TBOPYECKOIO
noteHuuania. JIlrogum oxoTHo 6epyT OTBETCTBEHHOCTh Ha ceOsl.

VipaBneHne Takoll oOpraHuM3alMeldl OpHUEHTUPOBAHO Ha MPEAOCTaBICHUU IOJHOU
CaMOCTOATENIbHOCTU. KOHTPOJIb CO CTOPOHBI PYKOBOJUTENS — TOJIBKO HA BXOJIE.

Teoputo X B HIYTKY Ha3bIBAJIM «OpraHU3alUi 0e3 JoAel», a Teoputo Y — «IoapMu 0e3
opraHu3anm» o00e TOpUHU MPEACTABISAIOT COOON KpailHME TOYKH 3pPEHHUs, HE OTPaKaIolIue
pEATbHOE MOJIOKEHHUE BEUIEH.

) Teopus Z (Oypu)

Jlexut mexny Teopuent X u teopuen Y.

CornacHo 3TO#l TeopuH, JIOJU B OOJBIIMHCTBE CBOEM TPYIOJIIOOUBBI, OTBETCTBEHHHBI,
MI03TOMY MX HY>KHO TOJIBKO MOJIEPKUBATh U NOOLIPSATS.

[IIIpoueccyanbHble TEOPUU MOTHBAIIUH.

[TpoueccyanbHble TEOPUU MOTHUBALIMK PACCMATPUBAIOT, KAK YEJIOBEK pacIpeAesieT yCUIus
JUTSL TOCTHKEHUS 1ieNiel ¥ BIOupaeT Tul noseaeHus. K HuM oTHOCSTCS:

A) Teopust oxunanus.

Teopuss oxunanusi Obuia pazpaborana Kyprom Jlesunom B 30-e¢ ronabl. OCHOBHBIM
pa3paboTYMKOM COOCTBEHHO KOHUENIMM OXHJIAHUS TPUMEHUTEIBHO K MOTUBAallUU H
MIOBEJICHUIO YEJIOBEKA B OpraHu3aluu ssisierca Buktop Bpym.

[Tporiecc MOTUBAIMU COTJIACHO TEOPUHU OXKUAAHUS CKJIAJbIBAETCS U3 B3aUMOJEHCTBUA 3-X
0JIOKOB:

1 6110k — ycunust (0’KUJaHUS TOTO, UTO YCHIINS JaayT JKelaeMble pe3ylbTaThl);

2 610K — UCTIOJIHEHUE (Pe3yJIbTaThl MOBJIEKYT jKeIaeMOe BO3HATpaKICHNUE);

3 G710k — pe3ynbTat (OkuAaeMas IIEHHOCTh BO3HATPAKICHNUS).

CornacHo TeOpHM OKUJAAHUS Ul MOTUBAIMM 4YEJIOBEKa HY)KHBI pa3jinyHble Onara, He
TOJIbKO  MaTepuaibHble  (HAampUMep  Kapbepa,  COLMAIBHOE  MOJIO)KEHHE,  BJIACTh
U.T.71.).0OTHOCUTENbHAs CHJIa CTPEMJICHUS YelloBeKa K TOMY WJIM MHOMY OJary 1o CpaBHEHHUIO CO
CTpEeMJICHMEM K JpyruM OjaraM Ha3blBaeTcsi BalleHTHOCThIO. Ecnm pesynbrar, K KOTOpOMY
CTPEMHUTCS YEJIOBEK, LIEHUTCS MM BBICOKO, TO OH MMEET IOJIOKHUTEIbHYIO BAJIEHTHOCTb, €CIIU
pe3ysibTaT OTPULAETCS YEIOBEKOM, TO OH MMEET Il HEro OTPULATENIbHYI0 BAJIEHTHOCTD.
BanentHocts pesynbraTa paBHa. O, ecin 4eJoBeK Oe3pa3uuyeH K 3TOMY KOHKPETHOMY
pe3yJbTaTy.

CornacHo 3TOil Teopuu, JIIOOU CYOBEKTUBHO OMNPEIENSIOT OTHOILIEHHE I0JIyY€HHOTIO
BO3HArpax/aeHHue K 3aTpayeHHbIM YCHIIMSIM, a 3aT€M CPaBHUBAIOT C BO3HATPAXKICHUEM JPYTHUX
Jro/iel 3a aHaJOrMYHYIO paboTy.

Ecnu B pe3ynbTare Takoro CpaBHEHHs YE€IOBEKOM OOHAapyKUTCS HEKHM aucOanaHc, TO
MO’KHO OXH1aTh OTPULATENIbHBIE TOCIEACTBHS WU CTPECC.

BeiBon: moka J0aM  HE  CTaHYT CUMTaTh, YTO OHHM IOJY4YarOT CHpaBeAJIuBOE
BO3HArpaXKJeHue, OHU OyAyT YMEHbIIATh HHTEHCUBHOCTH CBOETO TPY/a.
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OcHoBarenu Teopur paBeHCTBa sBisercs Credm — AnaMc, KOTOpbII Ha OCHOBE
UCCIICIOBAaHM, TIPOBEJCHHBIX B KOMMAaHUU «J[KeHepanm DIEKTpUK», CHOPMYITHPOBAT
MOJIO’KEHUS ITON TEOPHH.

B) Teopus [loprepa — Jloynepa

CornacHo 3Toii KOHIENIINH BBIJENAETCS TpU Haubosee BaKHBIX (akTOpa MOTUBALIUHU:

® 3aTpayCHHbIC YCUIINS;

® CrI0COOHOCTH ¥ OCOOCHHOCTH YEJIOBEKa;

® OCO3HaHME CBOEH pOJIM B IIpOLIECCE TPY/A.

4. UnI10cTPATUBHBINA MaTepUaJs: pe3eHTALUs 110 TEME JICKIUH.

5. Jluteparypa:

OcHoBHas:

49. ApeicranoB XX.M., Axenosa IILJI., 3ynmeixapoBa A.T. YmpaBieHne W 3KOHOMHKA
(dapmanuu ¢ OCHOBaMU MEHEDKMEHTA U MapkeTuHra: YueOHuk. "SkySystems" 2021

50. lepraesa, K. J[. ®apmaneBTukanbik Mapketur [MartiH] :okynbeik / K. J[. lllepraesa,
K. K. MampitOaeBa ; KP neHcaynblk cakTay >KOHE OJIEYMETTIK JaMy MHHHCTPIIILI.
OKM®A. - IlIpiMkeHT : [0. u.], 2016. - 152 6. c.

51.ApsictanoB, XK. M. ®apmarus cajacblHIarbl MEHEIKMEHT >KOHE MAapKETHUHT
[MoriH] : oky kypainsl / XK. M. ApsicranoB. - Anmatel : New book, 2022. - 204
oer.

52.AprictanoB, K. M. MeHeKMEHT ¥ MapKeTHHT B (hapmaruu: yuyeOHoe mocooue /
XK. M. Apsictanos, A. T. Tokceutosa. - Anmatsl :9Bepo, 2016. - 532 ¢

53.bimnoBa, O. B. ®apmaneBruueckuii MeHepKMeHT: yueOHuk / O. B. baunosa ; M-
Bo 31paBooxpanenus PK; FOKI'®A. - emvkenT :XKacynan, 2013. - 165 ¢

54.AprictanoB, K. M.MeHekMeHT U MapkeTuHT B (apmaruu [Tekct] : yueOHOe
nocobue / K. M. Apsictanos, A. T. TokcenToBa. - Anmartsl :9Bepo, 2016. - 532 c.
JlonomHuTENbHAS:

49. Aprictanos, XK. M. ®apmanus canacslHAarsl MEHEDKMEHT Herizaepi [MoTiH] :
npakTukyM / XK. M. ApsictanoB. - AnMaTtsl : New book, 2022. - 160 6er.

50. Yrerenona, I'. . ®apmaneBTUKAIBIK OHEPKACIIT SKOHOMHKACH! [ MOTiH] : OKy
Kypaisl / I'. U. Yrerenona. - llleiMkeHT : [6. u.], 2022. - 144 Ger c.

51. llepraesa, K. JI. OxoHomuka papmarieBTryeckoil npomslnuieHHocTH [Teker] :
yueOnuk / K. JI. Illepraesa, I'. . Yrerenona. - llsimkent : KOKMA, 2022. - 144 c.

52. Yrerenosa I'.11. ®apmarieBTUKAIBIK OHEPKICITT IKOHOMHUKACHI :OKYJIBIK —KacymnaH -
2022

53. Yrerenosa I'. M. DxoHOMUKa (hapMaIleBTHYECKON POMBIIIJICHHOCTH: y4eOHUK-
XKacynan -2022

54. Tynemucos, C. K. OCHOBHBIE aCTIEKThI MPOEKTHOTO MEHEKMEHTA TP CO3aHUH
(bapMareBTHYECKOro POU3BOJICTBA FOTOBBIX JEKapCTBEHHBIX (opM [Tekcr] :
monorpadus / C. K. Tynemucos, K. C. XKakunbekos. - Kaparanma : AKHYP, 2017.
-240c

DJIEKTPOHHBIE pPecypcehl:
[epraesa, K. JI. ®apmainieBTHKAIBIK MAapKETUHT [ DIEKTPOHHBINA pecypc] : okynbik / K. /1.
Hlepraena, K. XK. MambiTOaeBa ; KP neHcaynblk cakray *oHE QJIEyMETTIK AaMy
MuHUCTpIIri. OKM®A. - DnektpoH. TekcToBble AaH. - [IIbiMkeHT : [6. u.], 2016. - 71. omnT.
auck (CD-ROM)(1.17M0).
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biunosa, O. B. ®apmarneBTuueckuii MEHEKMEHT [ DJIEeKTPOHHBIN pecypc] : yueonuk / O.
B. biaunosa ; M-Bo 3apaBooxpanenus PK; FOKI'®A. - DnektpoH. TekcroBble aaH. ( 1,29
MO). - HIsimkenT :XKacyian, 2014. - 165 c. ai1. onT. guck (CD-ROM).
[HlornabaeBa A.P. ®apmakoskonomuka. Oky Kypaisl. 2019 116 Aknurpress /
https://aknurpress.kz/login
Tynemucos C.K., )Kakun6exoB K.C. OCHOBHBIE aCTIEKThI IPOEKTHOTO MEHEKMEHTA MPH
co3/1aHuu (hapMaleBTHUECKOTr0 IPOU3BOJICTBA TOTOBBIX JIEKAPCTEHHBIX (HOpPM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/login
Mycuna H.C., CeiznpikoBa K.111., Tyne6aes XK.C., MaykeHoBa A.A. DKOHOMHUKA 1
MapKeTuHT B ¢apmaruu. YueobHnoe nmocooue. 2017 Aknurpress / https://aknurpress.kz/login
PrickynoBa A.P., Mycuna H.C., CeasixoBa K.111., Tyne6aes XK.C., MaykenoBa A.A.,
CetiiroBa A.b. ®apmanusiarsl SJKOHOMHUKA xkoHE MapkeTuHT. OKy Kypaisl. 2017.
Aknurpress / https://aknurpress.kz/login

9.ApbIcTaHOB KM. ®dapmarus CaJachIH/IaF bl MEHE[KMEHT HeTi37epi.

JK.M. ApsicranoB. - Anmatsl: DBepo, 2020.https://elib.kz/ru/search/read_book/175/

6. KonTpoabnbie Bonpocsi(o6paTHasi cBsizb Feedback).
1.YT10 moHMMaETCs MOl MOTUBAIMEH B MCHEKMEHTE?
2 Ilepeuncnure CTaauy MOJEIN MOTHBAIIMOHHOTO MPOIIECCa.
3.B uem 3aKIroYaeTcs MIMPOKOE M Y3KOE MOHUMAHHE MUCCHU OPTaHU3aIHN ?
4.Hepe‘-H/ICJ'H/ITe OCHOBHBIC TCOPHUU MOTHUBALIUU pr,[[OBOfI JACATCIIbHOCTH.

Jexnusa Ne 10

1. Tema: OCHOBBI KAPOBOT0 MEHEI)KMEHTA B ANTEYHBIX OPTraHU3aIUIX
2.leab:chopmMupoBaTh CHCTEMHBIE 3HAHUS MO BOMpOCaM KaapoBOTO MEHEIKMEHTA,
CUCTEME VIPAaBICHUS TIEPCOHAIOM (hapMareBTUYECKOW OpraHW3aIii, OCHOBHBIM CTHIISM
yrpaBieHus papMaleBTUYECKON OpraHu3alyen.
3.Te3ucChl JeKIUMN:
KanpoBblii MeHEIKMEHT SBISETCS OJHOM W3 BaXKHEHMIIMX COCTAaBHBIX YacTeil oOIIero
MeHe/DKMEHTa apMaIieBTUYECKON OpraHu3aIiiy.
K 0CHOBHBIM (YHKIIHSIM KaJPOBOTO MEHEI)KMEHTa OTHOCSTCS:
o0ecrnieueHre Kaapamu;
- oQopmIIeHHE TPYAOBBIX OTHOIICHHWW, CO3/IaHHWE PAIMOHATBHBIX M OE30MACHBIX YCIOBHIA
TPyIa;
- TIOBBIIICHHE KBATH(PHUKAIUU (apMalleBTUIECKUX U APYTUX CIEHIUATHCTOB;
- OlEHKA TPYAa, aTTeCTalHs CIEeIHAaINCTOB;
- MOAEPKaHHE TPYAOBOM JAUCIHILINHEI,
- obecrieueHre OXpaHbl TPY/IaA;
- TpenymnpexIeHUEe, BBIIBICHHE U CHATHE COIMAIBLHON HANPSHKEHHOCTH B KOJIJICKTHUBE;
- MOTHBAIMS M CTUMYJIUpPOBaHUE Y3PPEKTUBHOHN EATEITHHOCTH
B meHemKkMeHTe B3aMMOJECHCTBYIOT JIBa TECHO CBSI3aHHBIX MEXKIY COOOW KOMIIOHEHTA:
CIIOCOOHOCTh MEHEIDKEepa CleliaTh JeATeIbHOCTh OpraHm3anud 3(P(EeKTHUBHOH M aKTHBHOCTH,
TBOPYECTBO WICHOB KOJUIEKTHBA MO 00ecreueHnto 3GEeKTUBHOCTH.
MHorue JIecaTHIeTHs MapaJIeIbHO CYIIECTBOBAIM J[BA HAIIPABJICHUS TCOPUHU U MPAKTUKH
MEHEIKMEHTA.
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1. MenemxepoB Haao0 MOAOUPATh B 3aBUCUMOCTU OT UX 3HAHHWM U OMbITAa B TOM 001acTH,
KOTOPOW OHU OYIyT YIPAaBIATS.

2. B mepByro odepenbr MEHEIKEp OJDKEH 3aHUMAThCsl IUIAHWPOBAHHEM, OpraHU3alMeH,
KOOpJAMHAIMEeH M PYKOBOJCTBOM, a CHEIMAaJbHBIC 3HAHUSA 1O Mepe HAJOOHOCTH eMy OyayT
MPEJIOCTABIISATH KOMIOHEHTHBIE [TOTYUHEHHBIE.

HoBblM  kpuTepreM  LEHHOCTEH  pPYKOBOAMTENS  OKa3bIBAeTCsA  yIpaBlIEHUYECKas
KOMIIETEHTHOCTb, T.€. YMEHHUE 3aCTaBUTh padOTaTh APYTUX.

VYnpaBiaeHue — MpoOIEecC MHOTOTPAHHBIA. JTO TpeOyeT OT PYKOBOAMTENSI TBOPUYECKOTO
MOJIX0/la, IIUPOKOrO KPYro3opa, BBICOKOW MpodeccHOHANbHON KBanU(UKAIMK, a TaKxke
UHTYHIIMH, 3APABOTO CMBICIIA, OCOOBIX TMYHOCTHBIX KaueCTB.

['maBHBIC 33124 KaJPOBBIX CIYKO MOT'YT OBITH MIPEACTABICHBI B BUE CIEAYIOIIUX 3TAIIOB
paboThI ¢ IEPCOHATIOM:

[TnanupoBaHue KaJIpoB.

Bep6oBka kaapos.

OTt60p KaaApoB.

OrnpezenieHne 3apIuiaThl U JIBIOT.
[TpodeccuonanpHas aganrtamus.
OO6yueHue nepcoHaia.
ATTecTanus KaJipoB.
IlepecTtanoBKa KaipoB.

. [ToarotoBka pyKoBOISIINX KaJIpOB.

10 CouunanpHas 3aluTa nepcoHania.

11.¥1Opunuyeckue M AUCUUIUIMHAPHBIC ACHEKThl B3aMMOCYIIECTBOBAHUSA paOOTHUKA U
bupMbI

(KOHTPaKTHhI, JOHKHOCTHBIE HHCTPYKIIUU U T.1.)

Baxxwneiiiiee HarpaBieHUs EATETLHOCTH CIIYKO yIIpaBiIeHUs IEPCOHATIOM

1. CoBeTbl U KOHCYJIbTAIlMM MEHEKEpa M0 BBIBICHHUIO U PELICHUIO NMPO0JIeM, CBSI3aHHbBIX
C TIEpCOHAIIOM

2. JloBeieHHE 10 MEHEIKEPOB FOPUAMYECKOTO CMBICIIA M CTPATETnu OpraHu3aluu

3. CoBeThI ¥ KOHCYJIBTAIIMU MEHEKEPOB B 0OJIACTH TPYIOBBIX OTHOIICHHI

4. O0GecrieyeHre IMOCHEI0BAaTEIbHBIX M B3BELICHHBIX B3aUMOOTHOILEHHH CO BCEMHU
pabOTHUKAMU TPEATIPUSITHS

5. CoBeThl U KOHCYJbTALIUU MEHEKEPOB 10 IITATHOMN MOJIUTHKE

6. Ocy1iecTBIeHNE KOHTPOJIS 32 PACCMOTPEHUEM Kall00

7. Koopaunanus nporueayp, CBsi3aHHbIX ¢ HA0OpPOM IepcoHaa

8. Perucrpanus u 1oBeIcHHE A0 CIYXKAIIUX ITPOTPaMM OTUIATHI TPYIa

9. Haznauenue nocobuii (KoMIeHcaIuii)

10.Cucrema yueta u XpaHeHHE KaIPOBOI TOKYMEHTAIIUU

4. NiTIoCcTPaTUBHBINA MaTepHaJl: PE3EHTALUATIO TEME JIEKIIUU

S5.JIuteparypa:

OcHoBHas:

55. ApeicranoB JK.M., Axenosa HI.JI., 3ynneixapoBa A.T. YmpaBieHne u 3KOHOMHKA
(bapMaru ¢ OCHOBaMU MEHEPKMEHTa U MapKeTHHra: Y4yeOHuk. "SkySystems" 2021

56. Illepraesa, K. JI. ®apmaneBrukaibik MapkeTrHr [MotiH] :okynsiK / K. JI. Illepraesa,
K. XK. Mawmpir6aeBa ; KP neHcaynbIK cakTay »oHE QJI€yMETTIK JaMy MUHHUCTPIITi.
OKM®A. - llIpivkenT : [0. u.], 2016. - 152 6. c.

57.AprsictanoB, XX. M. ®apmarus canachlHIAaFbl MEHEIKMEHT JKOHE MAapKETHHT
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[MortiH] : oky Kypansl / XK. M. ApeictaHoB. - Anmatsl : New book, 2022. - 204
oer.

58.ApsictanoB, XK. M. MeHe)KMEHT U MapKeTUHT B ¢dapmaiuu: ydeOHoe rnocoodue /
K. M. ApsicranoB, A. T. Tokcenurtosa. - Anmatsl :9Bepo, 2016. - 532 ¢

59.bimnoBa, O. B. ®apmaneBruueckuii MeHepKMeHT: yuyeOnuk / O. B. bnunosa ; M-
Bo 31paBooxpanenus PK; FOKI'@A. - emvkenT :JKacynan, 2013. - 165 ¢

60.ApeictanoB, K. M.MeHekMeHT U MapkeTuHT B (apmaruu [Tekct| : yueOHOe
nocobue / K. M. Apsictanos, A. T. TokcenToBa. - Anmartsl :9Bepo, 2016. - 532 c.
JononHurenbHas:

55. Apsictanos, XK. M. ®dapmanust canackiHAaFbl MEHEDKMEHT HeTi31epi [MoTiH] :
npaktukyM / XK. M. Apsictanos. - Anmatsl : New book, 2022. - 160 6er.

56. Yrerenona, I'. 1. dapmarieBTHKaIBIK OHEPKICIT SKOHOMHUKACH [MATiH] : OKY
kypausl / I'. U. Yterenona. - lllsivkent : [0. u.], 2022. - 144 Ger c.

57. lUlepraesa, K. JI. Oxonomuka papmaiieBTUYecKoil npompliuieHHocTH [Tekcer] :
yuebnuk / K. JI. Hlepraesa, I'. U. Yterenona. - llIsimkent : FOKMA, 2022. - 144 c.

58. Yrerenosa I'.11. ®apmarieBTUKAIBIK OHEPKICIT IKOHOMHUKACHI :0KYJBIK —KacymaH -
2022

59. Vrerenosa I'. 1. Dxonomuka dapManieBTUYECKON MPOMBIIIIEHHOCTH: YUeOHUK-
XKacymnan -2022

60. Tynemucos, C. K. OCHOBHBIE acleKThl MPOSKTHOTO MEHEPKMEHTA IIPU CO3TaHUH
(hapMareBTHYECKOT0 IPOU3BOJICTBA TOTOBBIX JIEKapCTBEHHBIX Gopm [Tekcr] :
monorpadus / C. K. Tynemucos, K. C. Kakun6ekos. - Kaparanna : AKHY¥P, 2017.
-240c

DJIEeKTPOHHbIE pecypcehl:
Hlepraesa, K. JI. dapmarieBTHKAIBIK MAPKETHHT [ DIEKTPOHHBIN pecypc] : okyisik / K. [1.
Hlepraesa, K. XK. MambiTOaeBa ; KP neHcaysblk cakTay jkoHE QJI€yMETTIK AaMy
MuHHCTPIIr. OKM®A. - DnekTpoH. TeKCTOBbIe AaH. - LIIpMKeHT : [6. u.], 2016. - 31. onr.
nuck (CD-ROM)(1.17M0).
brnunosa, O. B. ®apmarneBTudeckuii MEHEXKMEHT [ DNEKTPOHHBIH pecypc] : yueonuk / O.
B. bnunosa ; M-Bo 3apaBooxpanenus PK; FOKT'®A. - OnexTtpoH. TekctoBble aaH. ( 1,29
M0). - Isimkent :XKacynan, 2014. - 165 c. a1. onT. auck (CD-ROM).
[lTona6aera A.P. ®apmakoskonomuka. Oky kypansl. 2019 IIb Aknurpress /
https://aknurpress.kz/login
Tynemucos C.K., Xakun6ekos K.C. OcHOBHBIE aCIIEKThI TPOEKTHOI'O MEHEKMEHTA NTPU
co3JlaHNM (hapMaleBTUUYECKOT0 MPOU3BOCTBA TOTOBBIX JIEKAPCTEHHBIX (HOPM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/login
Mycuna H.C., CoizabikoBa K.111., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHKA U
MapkeTuHT B (hapmaruu. YueobHnoe mocooue. 2017 Aknurpress / https://aknurpress.kz/login
PrickynoBa A.P., Mycuna H.C., CezapikoBa K.I11., Tyne6aes XK.C., MaykeHnoBa A.A.,
CetiiitroBa A.b. ®apmanusiarsl 9KOHOMHUKA xKoHEe MapKeTuHT. OKy Kypansl. 2017.
Aknurpress / https://aknurpress.kz/login

10.ApsicTanoB KM. ®dapmarus cajachIH/IaFbl MEHE[KMEHT Heri3zaepi.

JK.M. ApsictaHoB. - Anmatsl: OBepo, 2020.https://elib.kz/ru/search/read _book/175/

6.KonTpoabHbie Bonpocki(oopaTHasn cBsi3b Feedback).
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ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «OxHo-KasaxcTaHcKas MeAVUUUHCKAs aKaneMus»
Kadenpa opranusanuu u ynpasieHus GpapMaleBTHUECKOIO Jera b044-40/16-2023-
JIeKIIMOHHBIH KOMIUIEKC MO AUCIUTUINHE 2024
«OCHOBBI MCHE/IPKMECHTA M MAPKETUHTa B (hapManum» 50ctp. u3 54

1.YT0 OTHOCATCS K OCHOBHBIM (DYHKIIMSIM KaJpOBOT'O MEHEDKMEHTA?
2.B 4yem 3aki04aroTCs rIaBHBIC 33/[a4H KaIPOBBIX CITYKO?

50




