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1.1 Taxkpipbin: Cana MEHEKMEHTIHIH TCOPHUSUIIBIK HET13/epi.

2. Makcar: Cana wmenemkmenti (Quality Management) eHIM HeMece KbI3MET CarachlH
KaMTaMachl3 €Tyre »KOHE KaKcapTyFa OaFbpITTaliFaH YUBIMIBI OacKapyIblH >KYHeJl TOCLai OOJIbI
TaObu1aAbl. Bysl canaHblH HETI3ri TEOPUSUIBIK HeTi3fepi IpolecTepiai THIMII YHBIMAACTBIPYFa,
OHIMJII JKaKcapTyFa JXOHE TYTHIHYIIBUIAPJBIH KAKCTTUNKTEPIH KaHaraTTaHABIPYFa MYMKIHIIK
oepei.

3. JIopic Te3ucrepi:

Heri3ri TeopusiibIk 0arbITTAp

1.  JIeMHUHITIH cama TeOpHsACHI

o Kipicme: 1950-60 >xpimapsr Jlxo3ed JlemuHr mnpormectepii jKakcapTyFa KOHE KYHENiK
Macenenep/iH ceOenTepiH JKOKFa Hazap aydapa OTBHIPHIN, ©31HIH cama MEHEHKMEHTI KyHeciH
JTAMBITTHI.

o Herisri karumarrap:

. Carranbl 6acKkapy MEHEPKMEHTTIH HETi3T1 (DYHKITUSACHI PETiHIC.

. JKyiieni Tocin apKpUTbI canaHbl Y31KCI3 JKaKcapTy.

. [Tponecrepai 6ackapyablH CTATHCTUKAIBIK TOCLIII.

. Camnansl j)xakcapTy yAepiciHe KbI3MEeTKepiep/i TapTy.

2.  Kui3 yiinin cana Teopusichbl

o Kipicme: Kaopy FOpak JleMUHITiH uaessiapblH YHBIMHBIH OapibIK JEHIeHIepiHe CaraHbl

XKY3ere acbIpyra *oHe cara MOJICHUETIH KoJlayFa OarbITTay apKbUIbI JaMBITTHI.
o Heri3ri karmnarrap:

. YWBIMHBIH OapJibIK JeHTeiIepl MEH KbI3METKEpIIepiHiH KaThICYbIMEH CarlaHbl €HT13Yy.
. [TponecTepai keTUTAIPYAIH CTaHAAPTTAPBI MEH SAICTEPl apKBLIBI CarlaHbl 0acKapy.

. CamaHbl KONy YUIiH KbI3METKEpIIEpAiH OUTIKTLIIrH apTThIPY.

3.  llleBapTThIH camna TeOPHUACHI

o Kipicne: ®unun [Mexapt "Xocnap-Ic-tekcepy-akr (PDCA) nuxmi" aen aTanaTbiH Y3AIKCi3
KETUIIIpYTe *KoHe TIKIpUOeik OacKapyFa HEri3eJireH TICII/1 YChIHBL.

o Herisri karungatrap:

. Camnansl )akcapTy OONBIHIIIA 1C-TIapaIap bl JKOCTapiiay.

. XKocmnapsl icke acbIpy (e3repicTepii eHrizy).

. Hormxenepni Texkcepy KoHe JEpeKTep/l )KUHAY.

. Ty3ery xoHe oJ1aH api XKeTuipy OoHbIHIIA ic-IIapanap.

Cananpl 0acKapy/AbIH Heri3ri Kypajaaapbl MeH dicTepi

1.  Cana meHexxMmeHTi :kyiesepi (CMIK)

o ISO 9001: 2015 cTangapThl cana MEHEHPKMEHTI )KYHECIHIH HET131 peTiH/e.

o CMX nmpuHOMOTEpi MEH D3JEeMEHTTepi: MpouecTepAl 0Oackapy, TYThIHYIIBUIAPbIH
KaHaraTTaHybl, 1IIKI ThIHAY KOHE KYHEHI KEeTUIIIpY.

2.  Cana kypaaaapsbl

o IIpouecti crarucTukanbik 0akbliay (Statistical Process Control, SPC): aybiTKynapast
aHBIKTAy >KOHE aKaynapabl OOJNabIpMay YIIIH CTaTUCTHKAIBIK O/ICTEp apKbLIbl IMpOLecTepl
OaxpuIay.

o Six Sigma cana KypaJjapbl: IpoIeCTepAiH 63repMeNiiriH TOMEHAETY KOHE OHIM camachbiH
KaAKCapTy 9/IicTeMecC.

o PDCA (Plan-Do-Check-Act): canansl y3aikci3 jakcapTy YLIIH 0acKapy UK.
KopbITbIHABI

1. Cama MeEHEI)KMEHTI THIMIUTIKTI, TYTHIHYIIBUIAPABIH KAHAFATTaHYBIH JKOHE YUBIMHBIH
TYPaKTBUIBIFBIH apTTHIpYFa OarbITTAIFAaH TEOPHUSUIBIK TOCUIAEp MEH KypalgapAblH KeH ayKbIMbIHA
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Herizaenred. Cananbl 0acCKapy/IbIH HET13 TEOPUsUIaphl MEH OIICTEPiH TYCIHY YHbIMAApFa HapbIKTa
TaOBICTBI OJceKenecyre >KoHEe 63 KBI3METIHJIE JKOFaphl HOTHXKeNepre KOJI JKETKI3yre MYMKIHIIK
oepeni.

4. KepHeki maTepuaJi: mpe3eHTaus (Caii Koca Oepisiein)

5. 9neduert: 1-KochIMITIaHBI KapaHbI3.

6. bakbpuiay cypakrapbl (Kepi 0aiijanbic):

e /[apicmen cana meHeOdCMeHMIHIY KaHOAall He2l3el npuHyunmepin O6ein kopcemmiyiz?

® 3amanayu yuvimMoap YwiH cana MeHeONCMeHmi JICYUeciH eHei3yO0iH MAaHbl30bLIbIebIH Kaaall
bazanaiiceiz?

e Cana MmeHeONCMeHMIHIY MeopusiiblK He2i30epiniy Kanoaul acnekminepi cizoi Kbl3bIKmblpobl
Hemece NPAKMuUKaiblK KOJIOAH)Y YUiH ey natoansl 60abin KOpiHoi?

e Ci30iy oubIHbIZWA, Cana MeHeOXCMeHmi Jicyuenepi  YUbIMHbIY — Hapblkmaevl bacexeze
Kabinemminicine acep emyi MymKin 6e?

o Yiibimbiybl30a HeMece JHCANNbL CAladd cana MeHeONCMEeHmi MHCYUeciH eHei3y JHcaHe Koaoay
Kepcemy Ke3iH0e KaHOall KUbIHObIKMApObl KOPIN OMublpcul3?

o Cana menedHcMeHMIHIY MeopUsANbIK He2i30epiniy KaHOal acnekmilepin mepexipexk 3epmmeziniz
Hemece MAalKbLIA2bIHbL3 Keleoi?

1.2 Takpipsin: Carma MEHEPKMEHTI MEH JKaJIIbl MEHEDKMEHTTIH 63apa OalIaHbIChI.

2. Makcart: Cananbl Oackapy (Quality Management) - Oy eHIMHIH HeMece KOpCEeTiJIeTiH
KBI3METTEPJIH CamachlH YWBIMIACTHIpYFa, Oackapyra >koHe Oakpulayra OKydeni Tocir On
TYTHIHYIIBUIAPJBbIH ~ KKETTUIIKTEPIH KAaHAaraTTaHIbIpyFa JKOHE YHWBIMHBIH  CTPaTErHsUIbIK
MakKcaTTapblHa KOJ JKETKi3yre OarbITTaliFaH jKocmapiay, Oakpliay >KOHE CalaHbl KaKcapTy
IPOLECTEPIH KAMTHU/IBI.

3. dapic Te3ucrepi:

Cananpl 0acKapyAbIH Heri3ri NpUHIHNTepi

1. KniuenTke  OargapJiiany: TyThIHYIIBUTAPABIH ~ KAKETTUNIKTEPIH  TYCIHY  JKOHE
KaHaraTTaHJbIpy.

2.  Kembdacmbuibik: Cananbl 0ackapy mpolecTepiHe OacIIbLIBIKTBIH KbI3BIFYIIBIIBIFBl MEH
KATBICYHI.

3.  TlepcoHanabiH KaTbicybl: CanaHbl )KaKcapTyFa KbI3METKepIep/i Koyay sKkoHe TapTy.

4.  TIpouectik Tacia: MakcaTTapra )KeTyre oKeJeTiH MpoIecTepIi 6acKapy *KoHe KETUIAIpY.

5. bBackapyra kyiieni ke3kapac: JKammbl camaHbl Oackapy OKyleciH Tangay JKoHe
OHTAWJIaHIBIPY.

6. Typakrsl :kakcapry: [Iporiectep MeH HOTHXKEIEPAl Y3/IKCI3 XKETUIIIPY.

7. Ilemim Ka0bLIIayFa 00beKTHBTI Ko3Kapac: [lepextep MeH (akTijgep HETi3iHAE MIeIIM
KaObLIAAY.

8. KadoapIkTaymibliIapMeH e3apa THiMII KaTbIHACTap: OHIMIEP/IIH HEMeCe KbI3METTEP/IiH
carachlH KaMTaMachl3 €Ty YILiH JKeTKi3yIIiJiepMeH OipJiecin )KYMBIC icTey.

Cananbl 0acKapy MeH KaJIllbl MEHEIKMEHTTIH 0aHIaHbIChI

Cana MeHeKMEHTI YHBIM/IBI THIMJI Oackapyra OarbITTainFaH (QyHKIMsIIAp MEH MiHAETTEPIiH KEeH
AyKbIMBIH ~ KaMTUTBIH  JKQJIIIBl  MEHEKMEHTIICH (General Management)  TBIFbI3
OaiinanpicTel. ExeyiHiH ©3apa opeKeTTeCyiH Kelleci Typ/ie Kepceryre 0omabl:

1. Crparerusabik 0ackapy: Cama MeHEIKMEHTI yilbIMFa ©HIM HeMece KbI3MET camachblHa
KATBICTBl CTPATETHSUIBIK OachIMABIKTAp MEH MakKcaTTapAbl aHBIKTayFa KeMeKTeceli, Oyi e3
Ke3eTiH/Ie MEHEPKMEHTTIH JKaJIIbl CTPATETHSUTBIK MISTIMIEPIHE dCep eTe/l.
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2.  Omnepauusabik Oackapy: Camanbel Oackapy NPUHIMITEP] ONEPALMSIBIK IPOLIECTEPIl
KaKcapTyFa, TUIMAUIIKTI apTThIpyFa OHE YHBIMHBIH JKQJIIbl MEHEIKMEHTI YIIIH MaHbBI3/bI
UIBIFBIHAP/IBI a3alTyFa OaFbITTAJIFaH.

3.  YiisiMaacTeipy MaeHmeTi: Cama MEHEIKMEHTI JKYHECiH eHridy yHbIMIarbl —cara
MOJICHHETIH KaJbIITACThIPYFa BIKMAT €Te/Al, Oyl Kallbl KIUMaTKa >KOHE YXKbIMIAFbl KapbIM-
KAaTBIHACKA dCep €TEe/Ii.

4,  Hormxedisik koHe Oocekere Kaoijmerriik: Camanbpl THIMII 0ackapy YHWBIMHBIH
THIMJLTITIHE KOHE OHBIH HApBIKTa O9ceKere KaObuIeTTUTIriHe TiKeslel acep eTei.

KopbIThIHABI

Cama MEHEDKMEHTI MEH JKalllbl MEHEDKMEHTTIH ©3apa OallaHbIChl OJapblH 3aMaHayd
YHBIMAAPIBIH TaOBICTBI KbI3MET €TyiHJeri OipiH-Oipl TOJIBIKTBIPATBHIH POJIiH aTam KepceTemi. by
OailJTaHBICTHI TYCIHY MEHE/DKEpIIEp MEH carla MaMaHJapbliHa JKOFaphl HOTIDKEIIEpre KOJl JKEeTKi3yre
KoHe 0apIbIK MY/IEIi TapanTapAblH TaJanTapblH KAHAFATTaHIBIPyFa KOMEKTECEI].

4. KepHeki maTepuaJsi: nmpe3eHTanus (Craig Koca Oepisie/Iinl)

5. 9neduert: 1-KochIMITIaHBI KapaHbI3.

6. Bakbliay cypakTapsbl (kepi 0aiijiaHbIc):

o Cana meneOHcMeHMIHIY YUbLMHBIH JHCAINbL MEHEONCMEHMIRE dCePiH Kalall Kepecis?

o Tymacmaii aneanoa YublMHblY mMadblcmsl JHcymbvlc icmeyi ywiH canawvl 06acKkapyovly KaHoatu
Hezi3el npunyunmepi MeH 20iCmepin epeKuie Maybl30bl 0en CaHalcvl3?

o Cana MeHeONCMeHmi MeH JiCAInbl MEeHeONCMEeHMMmIiy e3apa apeKemmecyiHiy KaHoau
acnexminepin 6AUKAObIHbI3 HeMece ey MaHbl30bl 0en MAanmuiybl3?

e Cana meneddcmenmi dcyuienepi YublMblHbl30Aebl CIMPAMeSUSIbIK Weuimoep MeH Onepayusiivlg
npoyecmepee Kaiau acep emyi MymKin?

o Kocibu moaowcipubenizoe cana MeHeONCMEeHMIH JHCANNbL MEHeOHCMeHmneH OIipikmipyoe KaHoaul
KUbIHObIKMAapowvl Hemece Kedepeinepoi kopeciz?

o Cana MeHeOMNCMeHmi MeH JHCAInbl MeHeONCMeHm  apacblHOagbl  OAUIAHbICIbIY — KAHOAU
acnekminepin mepenipex 3epmmeziyiz Hemece majKbliagblHbl3 Keaeoi?

1.3. TakbIpbIn: OHIMIEP MEH KOPCETIJETIH KbI3METTEP/IiH cara KepCceTKIITepl, 0Japbl aHbIKTAY
omicTepi.

2. Makcart: Cana KepceTKilTepl TYThIHYIIbIIAPIbIH KaHAFATTaHYbIH XKOHE YHBIMHBIH HapbIKTaFbI
TaOBICTBUIBIFBIH Oaranayja Iiemyin pen arkapaabl. Onap eHIMIEpIiH HeMece KbI3METTEpAiH
OeNriJieHreH CTaHJapTTapFa JKOHE TYTBIHYIIBUIApABIH KYTyJepiHe coiikecTiriH Oaranayra
KOMEKTECE/].

3. lapic Te3ucrepi:

OHiM canacbIHbIH KepceTKilTepi

1. OHIMHIH aKayJIbIFbI:

o Axkayasbl Oipaikrepain yaeci: benrinenren cama craHgapTTapblHa COWKEC KeIMEHTIH
OHIMJIEp/IiH MaibI3bl HEMece YJIeci.

o AKayJapabIH sKMijiri: OHiM OipJiriHaeri Hemece yakpIT O1pJIiriHAeri aKayiap CaHbl.

2. OHiMHIH cunaTTamMaJapbl:

o DU3UKANBIK KOHE XUMHUSJIBbIK MNapaMerpJjiep: OHaiIpic XoHe OakpUiay MPOIECIHIE
©JIIICHETIH [IaMaap, MbICalbl, eJIIIEM/Ep, CaTMaKTap, XUMHSIIBIK KYpaM.

o @OYHKUMOHAJIBIK cHNAaTTaAaMAaJapbl: OHIMAEPAIH ©3 (QYHKIMSUIapblH OpbIHAAY KaOuieTi

(MbIcambl, OEpIKTIK, MaiiAadany THIMALIITT).
3.  OwHimHiH ceHimMaiiri:
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o Icren mbiry apaceinaarsl oprama yakblT (MTBF): Onimaepain OipiHiii icTeH MIBIKKAHFa
JeiiH )KYMBIC ICTEHTIH OpTalla yaKbIThI.

o Y3aikci3 xkymbic icTey bIKTHMAJABIFBI (reliability): Onimaepain OepiareH yakbIT Ke3eHi

1IIiHe aKayIapcehl3 )KYMBIC 1CTey BIKTHMAJIIbIFbI.
4,  CepBuc xoHe KoJay.

o Kbi3mer kepcery aeHreii: TyTbIHyIIBIIApJbIH CYpaHBICTApblHA jKayal Oepy YakbIThI,
TEXHHMKAJIBIK KOJIIay IbIH CaIlachl.
o Kauentrepain  KaHaraTTaHybl: OHiMaep MeH  KbI3MET  Kepcery  OOHbIHIIA

TYTBIHYIIBIIAPABIH PEHTHHTTEPI MEH MIKipJIepi.
Cana kepceTKilTepiH aHBIKTAaY dicTepi

1. CTaTHCTHKAIBIK TAJIay.

o Bakpuiay kapranapsl (Control Charts): IIponecrepai 60akpuiay koHE ©HIM CallaChIHIAFbI
e3repicTep/Ii aHbIKTAy YIIiH KOJIJaHbLIa IbI.

o Nucnepcusinsl Tajaaay (ANOVA): Tonrap apachlHAarbl opTamia MOHAEPAl CabICTBIPY

KOHE allbIPMAIIbUIBIKTAPAbIH CTATUCTUKAIBIK MaHbI3AbUIBIFBIH Oaraay.
2.  AyauTTep ’JHe cCalmaHbl TEKCepy:

o Imki ayaurrep: ¥#pIM imiHAeri mpomectep MEH cama CTaHAAPTTAPBIHBIH COWKECTITiH
Oaranay.

o CoipTKbl ayautrTep: Ceprudukarray ayIuTTepi CUSKTBI OHIMIEPiH CHIPTKHI TapanTapablH
CTaH/IapTTapbl MEH TalanTapblHa COMKECTITiH TEKCepy.

3. Cayannamanap ’JHe TYTHIHYIIbLIAPABIH Kepi 0aiiIaHbICHI:

o KiaueHTTEepAiH KaHAFATTAHYWIBLIBIFBIH Oaranay: OHIMHIH carackl MEH KbI3MET KepceTy
JCHTeH1 TypaJibl TYTHIHYIIBUIAP/BIH MIKipJIepi MEH PEUTHHTTEPiH KUHAY.

o Cayannama okyprizy :koHe (¢okyc-rontap: TyTbIHYIIBUIADIBIH  KYTyJepi MEH

KQKETTUTIKTEPIH 3ePTTEY 9/1iCTepi.
4.  HHcnmekuus ’xJIHe TecTiney:

o Onimaepain canma craHgapTTapbiHa cdiikecTirin Tekcepy: TyYTHIHYIIBIFa KOHENTY
aJJIbIHAA OHIMICP/l BU3Yal bl %KoHE (YHKIMOHAJIBIK TEKCEPY.

o Onimai Tecriney: OHiMAepAIH OeNriieHreH cunaTTamaiapra jKoHe Maijanany maprrapblHa
COMKECTITIH ChIHAY.

KopbITbIHABI

OHIM MeH KbI3MET CamachlHbIH KOPCETKIITepi OHMIPICTIK MPOLECTepAiH TUIMAUIIIH XKOHE
TYTBIHYIIBIIAP/IbIH KaHaFaTTaHYbIH OarajayFa MYMKIHJIK OepeTiH camaHbl OacKapylblH HErI3ri
asieMeHTTepl Oonbin TalObuiaabl. OChl KOPCETKIITEepAl aHBIKTAy >KoHE Oakpliay YIIIH 9pTYpil
onmicTep/i KoJaHy YWbIMIapFa JKOFaphl cama CTaHIapTTapblHAa KOJI JKETKi3yre KOHE HapBIKTaFbl
0acekere KaOUIETTUIINH apTThIpyFa KOMEKTEeCe .

4. KepHeki maTepuaJi: npe3eHTanus (ciai Koca Oepiyesibl)

5. Oneduer: 1-KoChIMIIIaHBI KapaHbI3.

6. bakbLiay cypakrapbl (kepi 6ailjianbic):

o (i3 63 JHCYMbICLIHBI30A CAna KOPCemKiumepin aHbIKMayovly KaHOau 20iCmepiH KOLOAHACHl3
Hemece ey mUuimMoi 0en mankan 0apicme KapacmulpvlioviHvl3 6a?

o YiibiMbINbI30a2bl cana KepcemKiuimepin oauiey KHcone 6axvliay Kesinoe Kanoau KublHObIKmapea
man 6onacwvi3?

e Cananvl onwey owcylienepi OHOIpICMIK Hemece cepsucmiK OusHecinizoeei npoyecmep MeH
Hamuoicenepoi dcakcapmyza Kauai komexmeceoi?

® Onim Hemece Kbl3Mem CAndacblHblY JHCOLAPbl CMAHOAPMMAPLIHA KON JHCemKI3y Yulin cand
KepcemKiuimepin aHblKmay MeH manoayobly KaHoai acnekmiiepin ey Maybl30bl 0en Canaticvl3?
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e (Ciz0e 6HIM MeH Kbi3Mem CAandcbiHbly KOepCemKiuimepi mypaivl MAIKbLIARLIHbI3 Kelemin
KOCHIMUIA CYPAKMAPbIHbI3 HeMece MaKblpblnmapblybls oap ma?

1.4 Takpipbin: KBaaumMeTpust FBUIBIM PETIHE, OHBIH POJIi, 9HICTEPl KOHE MPAKTUKAIBIK KOJIaHY
caJaiapsl.

2. Makcart: KBanumerpust eHIMIEp/IiH, KbI3METTEpiH HEMece MPOLIECTEP/IiH CarachlH OJIIeyre
KoHe Oaranayra apHaJFaH FBUIBIMH OarbITTHI OUTipesai. Bys moH KpI3METTiH 9pTYpJli canajgapbiHia
camaHbl KaMTaMachl3 €Ty KOHE >KaKcapTy YIIIH SICTepJi, CTaHIapTTaplbl >KOHE Kypajaapibl
93ipJIey Il KAMTH/IBI.

3. JIopic Te3ucrepi:

KBasumeTpusiHbIH poJti

KBanumerpust yilbiMaapra Kenecl Kypalgap[sl YCbIHa OTBIPHIN, 3aMaHayH camaHbl Oackapyna
HICTTYII PO aTKAPaIbl:

. Cananbl 00bekTHBTI Oaranay: benrini O6ip kpuTepuiiiep MeH cTaHIapTTap HETi3iHIE OHIM
HeMece KbI3MET CallachlH OJIIIeY.

. IIpouecrepai 6ackapy: OHIipicTIK HeMece TEXHUKAIBIK KbI3MET KOPCETY MpoIecTepiH
KaKCcapTy MaKCaTbIH/IA OJIap/AbIH THIMAUIITIH Oaranay.

. Mlemimaep kadbuigay: Camanbl KakcapTyFa KOHE TYTHIHYIIBUIAPIBIH KaXKETTUIIKTEpiH
KaHaraTTaHIBIpyFa OaFbITTaIFaH INElIMaep KaObUijay YINIH JepeKTep MeH Tajlaaylap.sl
KaMTaMachI3 eTy.

KBanumerpus aaicrepi

1. Cana uHaekcrepi:

o Baceimabik mnaekci (Cpk): Ilpomecriy OenrineHreH crnenuuKanysuiapra KaHIIATIBIKTHI
COMKeC KeJIETIHIH OJIIIei .

o Caiikecciznik unaexci (TBH): OpsiHpanrad >KYMBICTBIH O€NTUICHTeH CTaHIapTTapra
COMKecTITIH Oaraaiiibl.

2.  CraTucTHKAJBIK dIicTep:

o Bakbliay kapranapsl (Control Charts): Ilpouectepai 6akpuiay koHE ©3TeprillITiKTiH
apHaibl )KoHE Ke3JIeHCOK ceOenTepiHiH 00ybIH aHbIKTAy YIIIH KOJJAaHbUIA bI.

o Hucnepcusinbl Tanaay (ANOVA): Jlepekrepiin OipHelle TONTapbl apachbIHAAFbl OpTalla

MOH/IEP/Il CAJILICTBIPYFa JKOHE carara ocep eTeTiH (paKTopiapabl aHBIKTayFa MyMKIHIIK Oepei.

3. JlepekTepai Tanaay :KoHe MojesbIey:

o MammHanbIK OKBITY KOHE JKacaHAbl MHTe/UIeKT Jaictepi: Camanbl O6omxay,
aybITKYJap/ibl aHBIKTAY JKOHE MpOLeCTep Il OHTANIaHABIPY YILIIH KOJAAHbBLIA/bI.

4.  CayaanamaJjap xoHe Kepi OailjiaHbIC!

o Cayainnama xkyprisy koHe ¢okyc-rontap: TyTbIHYMIBUIAPJBIH MIKIpJIEpiH KUHAY KOHE
OJIapBIH OHIM HeMece KbI3MET canachlHa KaHaFaTTaHYbIH Oaraliay YIIiH KOJIaHbUIa/Ib.
KBanumeTpusiHbIH NPAKTHKAJBIK KOJIJIAHY caJIajapbl

1. OmnepkacinTik eHaipic:

o OHipicTIK HpolecTep/eri canaHbl Oaranay >koHe Oackapy, IIMKi3aT MeH JalblH ©HIMHIH
camachlH OaKplIay.

2. Ksi3merTep #oHe KbI3MeT KOpceTy:

o Knuentrepre KpI3MeT KOPCETY CalachlH OJIIIEY, KbI3MET KOPCETY MPOIIECTEPIH JKAKCAPTY.
3. JleHcayJabIK caKTay:
o MenuiuHaibslK KBI3METTEp MEH eMJiey IPOIIECTEpIHIH camachlH Oarayiay, MalMeHTTepaiH

TUIMJIUTITT MEH KayilCi3AiriH apTThIpy.
4.  Binim Oepy:
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o binim Oepy Oarmapimamanapbl MEH KbI3METTEPIHIH camachlH Oaraiiay, CTYICHTTEpAiH
KaHaFaTTaHYBIH Oaranay *oHe OuTiM Oepy yaepicTepiH KeTiaipy.

5. IT :koHe GarmapjaMajblK KAMTAMACHI3 €Ty HHKEHEPHUSACHI.

o Barmapnamanbelk KamTamachl3 €TYJIH camachklH Oaraiiay, TECTUIeYy MKOHE KOCHIMINIATapIIbIH
OHIMJIUTITIH Tajay.

KopsIThIHABI

KBanumerpusi eHiMAEpIiH, KbI3METTEPAIH >KOHE MPOILECTEPiH camlachlH eJmey, Oaranay KoHe
Oackapy omicTepi MEH KYpalJapblH KaMTaMachl3 €Ty apKbUIBI 3aMaHayd 3KOHOMHKaIa MaHBI3IbI
pen arkapaabl. KBanuMeTpusiIblK TocUIAEpAl THUIMII KOJJAaHY YHbIMIapFa TYTHIHYIIBLUIAP/IBIH
KaHAaFaTTaHYbIH apTTBIPyFa, OHIIPIC TEH KBI3MET KOPCETYy IMPOILECTEPiH IKAKCAPTyFa IKOHE
HapBIKTaFbl O9CeKere KaOlIeTTIIIKTI apTThIpyFa MYMKIHIIK Oepei.

4. UnaocTpanusIibIK MATePHAJI: IIpe3eHTAIMs (CIaii Koca Oepisiein)

5. 9neduert: 1-KochIMITIaHBI KapaHbI3.

6. bakbliay cypakrapbl (kepi 6ailjianbic):

o Foiibim peminoe K8AMUMEMPUAHbIY KAHOAU Heliel acnekminepi cana MeHeONCMeHmin MycCiHy
VUWiiH ey Kbi3bIKmbl Hemece naoaivl 0en manmoiysl3?

e Kazipei 3amaHebl OHIM Hemece Kbi3Mem canacbih 6ackapy oicylienepinoesi KeanumempusiHbiy
poenin Kanat kepeciz?

o YiblMbiybli30a2bl HeMece Cananbl30agbl Cananbl Ouey HeaHe 6aganay yulin KaHoa Keaiumempus
a0icmepin ey muimoi 0en canaicvi3?

o Keanumempus 20icmepin npakmuxaivlk KoI0AHyO0ad KOIOAHYOAd KAHOAU KUbIHOBIKMAp MeH
KUbIHObIKMAapowvl Kepeciz?

o Keanumempus YUbLIMbIHBI3ObIH bacexeze Kabinemminiein apmmuipya HeMmece
MYMbIHYUBLIAPObIY KAHARAMMAHYbIH HCAKCAPMYEad KAHOAU HCON0APMeEH acep emyi MyMKIiH?

e Ci30e Kkeanumempus maxblpblobl OOUBIHUIA MANKLLIAZLIHBIZ KELemiH KOCIMUA CYPaKmapbiybl3
HeMece achekminepiniz 6ap ma?

1.5 TakpIpbin: Cana MEHEKMEHTI HbICAHIapPbIHBIH 3BOJIIOLIUSCHI.

2. Makcar: Cana MEHE)KMEHTI COHFBl OHJKbUIIBIKTapAa €Jeylsli e3repicTep MEH 3BONIOLUAFa
YIIbIpaFaH KapKbIH/bI JaMbII KeJIe KaTKaH cajia OO0JIbIN TaObLIA IbI.

3. lapic Te3ucrepi:

1. Canansl 6akbL1ay (Quality Control)

. AHbIKTaMachl: Hapblkka IbIFap anjslHAa akayJiapisl a3alTy YLIIH eHIMAEpIl TeKcepyre
KOoHE 1pikTeyre 0aca Hazap ayJaapbulFaH OacTamKbl Ke3€H.
. Iaicrep: KepHeki Tekcepynep, O€piKTiK ChIHAKTAPHI, IpoliecTep i OaKplIayAblH KapanaibiM

CTaTUCTUKAJIBIK 9/1ICTEPI.
2. Cananbl KamTamachI3 ety (Quality Assurance)

. AnbiKkTamachl: KapamaitbiM camanbl OakpUiayaH ©HJIPIC MPOIECIHIH 9pOip CaThICHIHIA
caraHbl KAMTaMachl3 eTyre OarbITTalIFaH JKYHell Tacuire Keury.
. ojicrep: AkaynapIplH ajblH aly YUIIH cafna CTaHJapTTapblH, MPOLENypalblK >KOHE

OKIMIIUTIK IIapajiap/ibl €HTi3Yy.
3. Cananbl 6ackapy (Quality Management)

. AHbIKTaMachl:  TyTBIHYIIBUIAPJIBIH ~ KOKETTUIIKTEPIH  Y3MIKCI3  KaKcapTyFa  JKOHe
KaHaraTTaHJIbIpyFa OAaFbITTAJIFaH cala MEHEDKMEHTIHE KYHel TOCUIl eHTi3Yy.
. Iaicrep: Cama MeHeIKMEHTI kyHenepiH mainanany (mbicansl, ISO 9001), npouectepai

Oackapy, menrm Kadbuiaay YIIiH CTATUCTUKAIIBIK Tajay.
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4. KubpinToiKThI cana (Total Quality Management, TQM)

. AnpikTamMacel: CamaHbl JKakcapTy mpolecine OapiibIK  KbI3METKEpJIepAi  TapTyra
OarpITTAIFAaH YUBIMHBIH OapiblK JCHTesIepi MeH (QYHKIUJIAPhIH KaMTUTHIH —Oackapy
¢dunocopuscel.

. oaicrep: JleMUHT TPUHIIMOTEP], TEHACCTIPUITEH KOPCETKIITEP KYHeci, TYTHIHYIIBLUIAPMEH

KOHE KETKIZYIIIIEPMEH KapbIM-KaThIHACTHI OacKapy.

5. AaTbl curma (AJThI CUTMA)

. AHBIKTaMachl: AKaylnapAblH CaHBIH a3aiiTyFa MYMKIHAIK O€peTiH MmpoIecTepaiH
©3repMEJILIITIH €H TOMEHT1 JeHIelre JeiiH TOMEHACTYre OaFbITTAIIFaH J/IiCTEME.

. Iaicrep: DMAIC (Define, Measure, Analyze, Improve, Control), mponecrepai tannayra
JKOHE JKaKcapTyFa apHaJIFaH CTATHUCTUKAJIBIK Kypayaap.

6. Cb3bIKTHIK cana (Lean Quality)

. AHBIKTaMAachl: APTBIK OINEpanusIapAbl KOK JKOHE BICBHIpanTapibl a3alTy YIIIH MKEIUTiK
enpipic (Lean Manufacturing) npuHIMOTEPIH cana MEHEDKMEHTI o/iicTeMelniepiMeH OipiKTipy.
. Iaicrep: Y3aikci3 xeringipy (Kaiizen), mekrey Teopuschl, aFbIHIApAbI 0aCKapy kKoHE apThIK

KOpJIap/Ibl JKOIO.

IBOJIIOLNS KIHE KA3ipri TeHAeHIUsIap

Cana MeHEIDKMCHTIHIH 3aMaHayd SBOJIIOIMACHI CallaHbl JQNIpeK OakpliayFa jkoHE OacKapyra
MYMKIHIIK OepeTiH yinkeH paepektep MeH 3arrap wuHTepHeriH (IoT) maiimamana OTBIpEIT,
nporectepi nudpIaHabIPyIbl KAMTHIBI. MaHBI3IbICH], TEXHOJOTHSHBIH JaMybIMECH JKOHE OM3HEC-
MOJICTIBACPIIH ©3repyiMEH cara MEHEDKMEHTI JKOFaphl cala CTaHJapTTapblHA KOJ JKETKi3y jKOHE
3aMaHayH HapbIKTapIbIH KOKETTUIIKTEPiH KaHAFaTTaHIBIPY YIIIH OeiiMIeTy Il KalFacThIpyaa.
Cananbl OackapynblH Oyl HBICAaHAAphl Odcekere KaOUISTTUTIKTI apTThIpyFa J>KOHE 3aMaHayd
AKOHOMHUKA/IaFbl TYTHIHYIIBLIAPABIH KOKETTUIIKTEPIH KaHaFaTTaHABIPyFa OaFbITTAIFAH OCHI TIOHHIH
Y3IIKC13 KapPKBIH]IbI SBOJIIOIHSICHIH KOPCETETI.

4. KepHeki maTepuaJi: mpe3eHTanus (Ciaiia Koca Oepineisl)

5. 9neduer: 1-KochIMITIaHBI KapaHbI3.

6. bakbuiay cypakrapsbl (Kepi 0aiij1anbic):

Cana meneoxcmenmi 260I0YUACLIHbIY KAHOAU He2i32l Ke3eHOepiH ey MAgblHAbl Hemece Kbl3blKNbl
den cauaticvi3?

e Cana meHeOddCcMeHMIHIY 20icmepi MeH macinoepinde OHbIH  IGONIOYUACLIHbIY  dPMYPIL
Kezeyoepinoe Kanoaii e3zepicmepoi 6AUKAObIHbIZ?

e Cana MmeHeddHCMeHmi  HbICAHOAPBLIHLIY — IB0JIOYUACHL  Ci30iH  madcipubenizoezi  Hemece
VULIMbIHBI30A&bl OHOIPIC NPoYecmepi MeH OHIM CANACLIHbIY HCAKCAPYLIHA KANAl acep emmi?

e Ci30iy orcymublc madcipubenizoe cana meHeodcMeHminiy 0ip mypiHeH eKinwiciHe ayvicy Ke3inoe
Kanoati KUbIHObIKMap Hemece npooiemanap myblHoaowvl?

o JKakcapmy ywin cana meHeONCMEHMI I80TIOYUACHIHbIY OMKeH Madicipubecinen Kanoau cabax
anyea 601a0vl Ci371iH YABIMBIHBI3IAFbl aFbIMAAFbI TOXKiprOenep?

1.6 Takwipbin: Cananbl kemieHai 6ackapy (TQM) yitbiMaacTeIpymibuiblK Macene perinae. TQM
MakcaTTapbl, IPUHIUOTEP], 9/1ICTEMECI.

2. Makcar: Kemenni cana menemxkmenTi (Total Quality Management, TQM) yiibIMHBIH OapbIK
ACMEKTUIEPIH KaMTUTBHIH XOHE OHIMIEPAiIH, KbI3METTEP/IIH JKOHE MPOILECTEPIiH CarmachlH Y3I1KCI3
KakcapTyra OaFbpITTalIFaH MEHEDKMEHT (PHII0COPUICHIH OLITipeti.

3. Te3ucrep aapicrep:
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. Osrepicrepre To3imaiiik: TQM eHrizy yBIMHBIH MOJICHHETI MEH KbI3METKEPJICPAiH MiHE3-
KWIBIK HOpMaJlapblH ©3TepTyAl Tajam eredi, Oy YWbIM MYyIIeNepiHiH KapChUIBIFBIH TYABIPYHI
MYMKiH.

. Pecypcrapabiy xeticneyumiairi: TQM-ni eHrisy aiftapibikTaii pecypcTap/ibl, COHBIH 1IIIH/E
YaKbITThI, KapXKbUIBIK JKOHE aJaMu pecypcTaplbl KaKeT eTemi, Oyl KehOip yHbIMmap YIIiH
KHUBIHIBIK TYIBIPYbl MYMKIiH.

o BacmbuUIBIKTBI  KOJAAYAbIH JKeTKIJIKCi3airi: ¥bIMHBIH KOFapbl OacIIbUIBIFBI  MEH
OacrbuIapbIHBIH Oencenal KoanaybiHebi3 TQM-i CoTTi XKy3ere achlpy KUBIHFA COFYbl MYMKIiH.
Cananbl kemieHai 0ackapyabid (TQM) makcaTTapsbl

TQM Heri3ri MakcaTTapblHa MBIHAJIAP Kipe/Ti:

o OHIMIEpiH HEeMece KbI3METTEP/IIH CalachlH TYTHIHYIIBLIAP/IBIH KYTKEHIHE COMKEC KelIeTiH
HEMece OJ[aH aCaThIH JICHIere eHiH KaKcapTy.

. [ bIFpIHAApABI a3aUTY KOHE OHAIpIC TIeH OM3HEC-TIPOLEeCTEP IIH THIMAUIITIH apTThIPY.

. AKayrnap MeH akayJjap JeHIeHiHIH TOMCH/IEY.

o Camanbl Oackapy yIepiciHE >KOHE Y3MAIKCI3 JKeTULIIpyre KbI3METKepiepAiH OapIbik

JCHTeUJICpPIH TapTy.

Canansl kemenai 6ackapy npunountepi (TQM)

1. Kauentke 0arnapJany: TYTHIHYIIBUIAPIBIH KQOXKETTUIIKTEPIH TYCIHY )KOHE KaHAFraTTaHAbIPY
TQM vymin opranbik 6osbin TabbuTaABl. Bapiblk mpomecTtep MEH KYHI-XKIrep TYTHIHYIIBUIAPIBIH
KaHaraTTaHYbIH apTThIPyFa OaFbITTaTybl KEPeK.

2.  Ksi3merkepJiepai Tapty: ¥WbIMHBIH OapibIK JAeHIeHiHAETI KbI3METKEpIIep carmaHbl 0acKapy
KOHE Y3MIKCI3 IKETUIAIpy YAepiciHe KaTbiCybl Kepek. byan  KbI3MeTkepiepAl  OKBITY/BI,
BIHTAJIAHABIPY/IbI XKOHE AaMBITY/bI OUTTipeti.

3. Ipomecrtik Tacia: TQM Tocini okiraynanfaH TancelpMaiapra Hemece (QyHKIUsIapra emec,
mporecTep/ii 6ackapyra KoHE KaKCcapTyFa OarbITTaJIFaH.

4. Backapyra okyileai ke3kapac: TQM cTpaTerusuiblk Kocmapiaynbl, pecypcTapibl
Oackapy/ibl, MpoIecTep/l ko0anay/Ibl JKOHE KEeTUIIIPY/l, COHAa-aK OHIMIUTIKTI Oaranayasl Koca
anFanjaa, backapyabH OapibIK aCEKTiIepiH KAMTH/IBL.

5. Yzaikci3 skerinaipy: Y3aikci3 xetuinipy npuHiuni (continuous improvement) TQM Herisi
OonbIn TaObUTaABI. ¥HBIM JKOFaphl calla CTaHAApTTapblHA KOJ KETKi3y YIIIH e3 MpolecTepi MeH
OHIMJIEPIH Y3/IIKCI3 JKaKcapTyFa YMThUIA IbI.

Cananbl kemenaii 6ackapy (TQM) apicHamacel

. Kocnapanay (Plan): Maxkcarrapasl aHBIKTay, CTpaTerHsuiapibl O€Nriiey >KoHE CaraHbl
KaKcapTyFa KOJI XKETKi3y YILiH jKOocTapiap/sl oa3ipiey.

. Icke acwipy (Do): XKocnapmapasl Ky3ere acwlpy, KbI3METKEpJIEpIl OKBITY, MpolecTepil
KaKCapTYAbI )KY3€re achIpy.

. Bbakbuiay (Check): bakbutay Kypangapbl MEH CTaTUCTUKAJIBIK OMICTEP/l KOJIJIaHA OTBIPHIII,
KaKCcapTyJap/bl €HI13y HOTHXKENIEepiH OaKbliay skoHe Oaranay.

. oJpekeT (Act): AnbIHFaH MOJIMETTEp MEH Kepi OaillaHbic Heri3iHie MpoLecTepl TY3eTy
KOHE OJIaH dpi KETIIAIPY.

KopbITbIHABI

Kemennai cama menemxmenti (TQM) - xorapel cTaHgapTTapra KOJ JKETKI3yre joHe Y3diKCi3
KETUIIipyre OarbITTajqfaH cala MEHEIKMEHTIHE JKyHelnl oHe MakcaTThl ke3kapac. TQM eHrizy
TEK TEXHUKAIBIK OLTiIM MEH OICTepli FaHa eMec, COHBIMEH KaTap MOJEHHU ©3repicTepil kKoHe
yibIMIa TaOBICTHI JKY3€Te achIpy JKOHE KOJAay KOPCETY YIIiH OelICeH/I1 KOmOacIbIIbIK KOJIIAyabl
KaKeT eTe/ll.

4. KepHeki MmaTepuaJi: ipe3eHTanus (ciaig Koca Oepiieain)
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5. 9neduer: 1-KochIMITIaHBI KapaHbI3.
6. bakbliay cypakrapsl (kepi 0ailiaHbIic):

1.  Cananwvi kewenoi bacxapy (TOM) myorcoipvimoamacvi KAHUATIbIKMbL AHbIK MY CiHeci3?

2.  Yiuvimvinvizoa TOM-0i commi eneizyoe KaHOall KUbIHOLIKMAapObl Kepeciz?

3. Ci30iy oubiyblzwia, Hco2apbl cana CMAHOAPMMAPbIHA KOA dcemkKizy ywin kanoau TOM
npuHyunmepi ey Manvi30vl 6OILIN MAOLLIAOLL!

4.  Yivimviyeizoa canaubl dcakcapmyovly Kanoau adicmepi  KOAOAHbLIAObL JCoHE 0Jap
KAHUWALIKMbL MUIMOL?

5. TOM commi oicysece acvlpvliyvl YuliH OACUBIIBIKMAK KAHOAU KOIOAY MeH pecypcmapobl
anoviywi3?

6.  Yuvimwvigwizoazer TOM canacwvin sicakcapmy diacane Koa0ay Kopcemy yulin Kblsmemxepiepoin

MaOeHuemi MeH MiHe3-KYIKbIHA KaHOall o32epicmep Kaxcem?

1.7 Takpipeim: MC MCO 9000 colikec cama MEHEDKMEHTI JKyheci. OneMe cama MEHEIDKMEHTI
XKyHeciH eHrizy nuHamukacel. Herisri epexenep med tepmunonorus (KP CT UCO 9000).

2. Makcart: ISO 9000 xanmplKapaJIblK CTaHAApTTap CEPHSCH YHBIMAApAarbl cama MEHEKMEHTI
KyHenepiHe KOWBUIATBIH TajamTapisl OenriyieTiH XanmblKapanblK crapaaprray yibiMel (ISO)
o3ipjereH craHjpaprrap okyieci Ooibln  TaObuladbl. byn cTaHpmapTTap  TYTHIHYIIBUIAPBIH
TaJanTapblH KaHAFATTAaHABIPY JKOHE KYTUIETIH HOTHIKENIepre KOJI JKETKi3y MakKCaThHIa ©HIM MEH
KbI3MET canachlH 0acKapy/pl KAMTaMachl3 €Tyre OarbITTaJIFaH.

3. Japic Te3ucrepi:

9JIeM/ie cana MeHeIKMEeHTi JKyieJIepiH eHri3y JTNHAMHUKACHI

1. ISO 9000 cranpaprrapeiabiH 3Bodonusckl: [ISO 9000 cranmaprrapsl anram per 1987
KbUIbl Jkapusnanrad. Coman Oepi onap camanbl OacKapylarbl e3repMmeli  TajanTtap MeEH
TOXipubenepai KaHaFaTTaHIBIPY YUIIH OipHEIIe )KaHapTyJiap MEH TY3eTYJIEepACH OTTi.

2. Kahauabik Tapaaybl: ISO 9000 crannmaprrapbl OYKin oiemjie KEHIHEH EHTI3IIreH jKoHe
IIaFbIH KOCIMOpBhIHAApAaH OacTam ipi XadblKapalblK KopHopauusiapra JeHIHI1 cajiajgap MEH
YIBIMAAPIBIH TYPJIEPIH/IE KOJIAAHBIIA/IbI.

3. ApTHIKWIBLUILIKTapbl MeH MoTuBamuscel: ISO 9000 cramnmapTeiHa colikec cama
MEHEJDUKMEHTI  KYHEeCiH  eHrizy  yilbIMaapfa  MpoLecTepAiH  TUIMAUIIH  apTTHIpYFa,
TYTHIHYIIBUIAP/IBIH KAHAFATTAaHYBIH KAKCapTyFa, IIBIFBIHAAD MEH TOYEKeINJepAl a3aiiTyra, 3aHHaMa
TajanTapbl MEH XaJIbIKapaJbIK CTAHAAPTTAP/AbIH CAKTATYbIH KAMTaMachl3 €Tyre KOMEKTeCe 1.

ISO 9000 crangapTTapbIHBIH HETi3I1 epeskeiepi MeH TEPMHHOJIOTHSACHI

1.  Herisri Tepmungep:

o Cana: OmHimzaepAiH Hemece KbI3METTEpIIH 1Kl CHUIAaTTaMajlapblHbIH  KUBIHTBIFbI
TananTapibl KaHaFaTTaHABIPY Jopexkeci.
o Cana menemxmenTi xkyieci (CMIK): Cana MEHE)KMEHTIH *Yy3€re achlpy YIIIH KaXKeTTl

cama casicaTblHbIH, YHBIMABIK KYPBUIBIMBIHBIH, IPOLEAYPaTapblHbIH, MPOLECTEPIHIH MKOHE
pecypCTapbIHbIH KUBIHTHIFBI.

2. Herisri epexeiep:

o Minaerremesniep :kKoHe OacwIbLIBIK: THiMAl cama MEHEIKMEHTI JKYHeclH Kypy MeH
KOJIJayAaFbl KOIOacIIbUIBIK IEH 0acKapylIbUIBIK MiHAETTEMENePAiH MaHbI3IbIIBIFBI.

o Pecypcrapabl Oackapy: Cana MakcarTrapblHa JKeTy YHIIH KaXeTTl pecypcTapiblH
KOJDKETIMIUTITIH KAMTaMachl3 €Ty.

o IIpouecrep: KyrtineTiH HOTHXKeNIepre KO JKETKI3y YVIIIH HEri3 peTiHjae MpouecTepl
0acKapy/blH MaHbI3/1bUIBIFbL.

3. ISO 9000 xyiiecinin MaKcaTTaphl:
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o YiipIMIarsl caria MEH MpoIecTepIi 0acKapy bl )KEeTULIIPY.
o Knuentrepin Tanantapsl MEH PETTEYII TajanTapra COUKECTIriH KaMTaMachI3 €Ty.
o YWBIMHBIH OHIMAUTIIT MEH THIMAUIITIH Y3/1KCi3 )KaKcapTyIbl KAMTaMachl3 eTy.
KP CT FCO 9000

Kazakcran Pecnyonmukacel Texuukanbik komuccusiceiHblH (KP CT) ISO 9000 cranmapTtTapsl
Ka3aKCTaH/BIK HAPBIK MEH 3aHHAMAHbBIH TallaliTapbl MEH epekuienikrepine Oerimaenren ISO 9000
XaJIbIKapaJIbIK CTAaHAPTTAPBIHBIH YITTHIK 1CKE aChIPBLIYbI OOJIBIN TaObLIabI.

. Beiiimaeayain mManbi3bl: ISO 9000 cranmaprrapsin Kaszakcran PecnyOnukaceibiy CT
cTaHJapThiHA colikec OeliimMaey Kazakcranmarel yiibIMIapFa cama MEHEIKMEHTI JKyHeslepiH
KEPTUTIKTI TaJlanTapra KOHE 3aHHaAMara COMKeC THIMII EHTri3yre oHe KOJJaHyFa MYMKIHIIK
oepeni.

. Taxipudene koagany: KP CT MCO 9000 xa3zakcTaHIBIK YHBIMIApIaFbl carna MEHEIKMEHTI
KylenepiHn cepTuduUKarTay YUIIH HEri3 peTiHAe NaiiiaiaHbLia/ibl, XaJdblKapaiblK CTaHIapTTapra
COMKECTITIH KopCceTe 1l oHEe HAPBIKTaFbl 09ceKere KaOIeTTUTIKTI apTTHIPaIbL.

o byn cranpmaprrap MeH onapabiH Oeitimaenyi KaszakcTanmarbl eHIMIEp MEH KbI3METTEPIiH
carachelH apTTHIPY/a MaHBI3bl POJ aTKapaabl XKOHE XaJIbIKAPAJIBIK KOHE YITTHIK CTAaHAAPTTap.IbIH
iC JKY3iHJIe KOJIaHBLTYbIHA HHTETPAIlUSIIAHYBIH KAMTAMAChI3 €Te i

4. KepHeki MmaTepuaJi: npe3eHTanus (ciaig koca Oepiiaeain)

5. Oneduer: 1-KochIMIIaHbl KapaHbI3.

6. bakbl1ay cypakrapsl (kepi 0ail1aHbIC):

¢ ISO 9000 cmanoapmmapwvina caukec cana MeHeONCMEHMI IHCYUECIHIH MYAHCbIPLIMOAMACHIH
KAHUWATILIKMbL HCAKCbl MY CIHECI3?

o YilbiMbiybl30a Cana MeHeOHCMeHmi JHCYUeciH eneizy yoepicinoe Kanoal KUbIHObIKMAapOvl KOpin
omwipcol3?

o Yivivviyorz ywin ISO 9000 cmanoapmmapein navdananyovly KaHoai apmulKUbLIbIKIMAPbIH
Kepeciz?

e Cana men npoyecmepoi backapyoul dxcaxcapmy konmekcminode ISO 9000 cmanoapmmapuwinsiy
Kanoail acnekminepin kebipex bazanaiicols?

e Ci30iy yuvimobinuiz 1ISO 9000 cmanoapmeina caiikec cana MeHeOHCMeHmI HCYUeCiH commi eHei3y
JHCaHe KO0ay YiH Kanoatl He2izel Kaoamoap iacauovl?

o YiibiMbiybl30a8bl CAna MeHeONCMeHmMI XCyUeciniy muimoiniei xanau 6azananaovi? On  yuin
Kanoat kepcemxiuimep Hemece Kypaioap Koai0ausliaowl?

1.8 Taxpipbin: KocinopbIHaarel ©HIM canacklH 0ackapy.

2. Makcar: OHIM canacklH 0acKapy TYTHIHYIIBUIAPJBIH TaJlaNTapblH KaHaFaTTaHIbIPYFa »KOHE
KOCIMOPBIHHBIH Odcekere KaOUIETTUIIH apTThIpyFa OarbITTajfaH 3aMaHayd OM3HECTEerl MaHbI3/IbI
acriekT Oonblll TaObuTazbl. Byn aopicre 013 eHIM camachblH OacKapyblH HETi3ri acHeKTUIEpiH,
COHBIH 1IITHAE KOCIMOPbIHAAPAA KOJIIaHbUIAThIH 9/1ICTEP/l, CTAHIAPTTAP/AbI )KOHE CTpaTerusap bl
KapacThlpambl3.

3. dapic Te3ucrepi:

OHiM canacbIH 0acKapyAbIH Heri3ri TyCiHIKTepi MeH NpUMHIMITePi

1. Omnim canacbin 6ackapy aereHimis ne?

o Cana yFBIMBIHBIH aHBIKTAMachl KOHE OHBIH TYTBIHYLIBUIAPABIH KaHAaFaTTaHYIIbUIBIFbIHA
YKoHE OM3HECTIH TaOBICTHIIBIFBIHA dCEPI.

o THIMIUTIKT] apTThIPY KOHE IIBIFBIHAAPIbI 32Ty YIIIH carna MeHEePKMEHTIHIH Poi.

2.  Omnim canacbIH 6acKapy NpUHIUNTEPi
o Knuenrtke O6arnapinaHy jkoHE OHBIH KQXKETTUIIKTEPiH KaHaFaTTaHABIPY.
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KembacupuibIK jk0HE 0aCIIBUTBIKTBIH MiHIETTEMENEPI.
CarmaHsbl J)KakcapTy yaepiciHe 0apiibIK KbI3METKEpIJIep/l TapTy.
backapyabeIH MpoIEecTiK TOCLII.

Backapyra xyiieni ke3kapac.

Camnansl Y3/IKCi3 )KaKcapTy.

Cananbl 0acKapy/AbIH CTAHIAPTTAPBI MEH Kyiieaepi

3. IS0 9000 xanbIKapaJbIK CTAHAAPTTAPbBI

O O O O O

o ISO 9000 crangapTTapbIHBIH HETi3r1 MPUHLIUNTEP] )KOHE OJNAPIbIH YHBIMIAP YIIiH MAHbI3BL.
o ISO 9000 cepusicplHa KaHmal CTaHAApPTTAp EHTI3UINEH >XKoHe ojap Oip-OipiMeH Kaail
OailTaHBICTHI.

o

Kacinopemaaapaa ISO 9000 cranmapTTapblH COTTI KOJIIaHY MBICAJIIAPHI.

Cananbl 0ackapy xyiesepi

Kacinopeinaarel cana MmeHexMeHTi xxyitecinig (CM2K) peni MeH QyHKIUSIApHI.
Cananbl 6acKapyAbIH THIMAL KYHECIH KYPYy IPUHIHUIITEPI.

TQM, Six Sigma xone Lean cusKTHI camanbl 0acKapy 9icTeMeNepiHiH MbICAIIaphI.
Cananbl 0acKapyabIH Kypajiapbl MeH dicTepi

OO:b

5.  Cananbl 0acKapyAbIH Heri3ri KypaJjaapbl MeH daicTepi

o Canansl )xocnapiiay ’oHe Toyekenaepal oackapy.

o [TponiecTepi 6akplIay XKOHE COUKECTIKTI TEKCEPY.

o OHIM camnachlH jKaKCcapTy YIIiH CTATUCTHKANIBIK 9AICTepAl KOJIAaHY.

o Cananbl 6ackapya TeXHOJIOTHsIIAP MEH HU(PIAHABIPY/IBI KOJIJAHY.

KopsbIThIHABLIAD MeH NPAKTHKAJIBIK YCHIHBICTAP

6. Omnim canacbIH Ta0bICTHI 0acKapy/AbIH Heri3ri acnekTijiepi

o JXorapsel cana craHzapTTapblH TaOBICTHI €HII3yre JKOHE caKkTayFa KaHJail (axkrtopiap bIKIail
eTei.

o KocinopsIHbIHBI3IaFEl  canaHbl Oackapy KYHeciH »akcapTyFa apHalfaH MPaKTHKaJbIK
KagaMmaap.

o KopbITbIHIBL: Y3IIKCI3 — KETUINIPYAIH  KOHE  ©3repMeli  HapblK  KOHBIOHKTYpachlHa

OeiMIeyIiH MaHbI3IbUIBIFHI.

4. KepHeki maTepuaJi: mpe3eHTanus (ciaig Koca Oepine/inl)

5. 9neduer: 1-KochIMITIaHBI KapaHbI3.

6. baksbliay cypakrapsl (kepi 0ail1aHbIc):

o /[opicmi mulHOARAHHAH KeUiH OHIM CanacvlH 0acKkapyobly KaHOau He2izel acneKkminepin e
MaHvL30bL Oen caHaticol3?

o Kocinopulnbiybl30a cana MeHeoNdCMeHmi HCYyUecin commi eHeizyoe KaHOall KUbIHObIKMAapOobl KOpPIn
OMBIPCHI3 HCIHE 0N1aPObl AHCEeHYee KAHOAl Cmpame2usiap Komekmece anaovl?

o Ycuinvinean cmanoapmmapowly Katicvicvin (mvicanst, ISO 9000, TOM, Six Sigma) yiivimoiyel3
YWiH ey KOnailibl 0en CaHalicovl3 KHcaHe Heze?

e Cananvl b6ackapyovly KaHOau Kypanoapvl (MwlCAlbl, CHAMUCMuKaivlk adicmep, npoyecmepoi
yugpranowvipy) cizoiy KaCiNOPbIHbINBLIZ0A&bl OHIM CANACHIH HCAKCAPMY YUl ey NepCneKmueaivl
Oen canaticviz 6a?

o /[opicmen anvinean dcaya Oinimoep MeH MYCIHIKmep Heli3iHOe cana MeHeOdCMeHmiHe KaHOAl
e3eepicmep eHzizyee Hemece eHaizyee OaublHCbl3?

® Onim canacvin bOackapy OotibiHwa Oapicmen aneaH Hezizei KOpblMbIHObLIAPbIYbIZ Hemece
cabakmapeiyblz KaHOat 60106l HCIHE 0AAPObL 03 HCYMBLCHIHbIZObIH MAACIpUbecine Kanai eneizyoi
JHcocnapaan omeipcol3?
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1.9 TakpIpbin: HapbIKTBIK 5KOHOMHKA KYHECIHIETT MEHEKMEHT.

2. Makcat: byl TakpIpbIITBIH MakcaTbl — 0ackapy HEri3ZiepiMEeH TaHBICTBIPY HapbIKTHIK
HSKOHOMHUKA JKYHECIiHAeT1 MEHEKMEHT

3. JIopic Te3ucrepi:

1 6es1iM: HapbIKTBHIK JKOHOMMKAFa Kipicme

1. HapbIKTBIK JKOHOMHKAHBIH AHBIKTAMACHI

o HappIKTBIK SKOHOMHKA JIETeHIMI3 HE JKOHE OHBIH HET13T1 MPUHIUITEP] KaHaan?

o HapbIKTBIK 3KOHOMMKAHBIH KOCHApJIbl JKOHE apajac SKOHOMHUKAJIBIK KyHelepaeH
alfBIPMaIIbUIBIFBI Hesle?

2.  KocinkepJiik meH HAPBIKTBHIH PoJIi

o HappIKTBIK 9KOHOMHKA/1a KOCIITKEepIIep MEH epKiH HApBIK KaHIal pesIepal aTKapaapl?
o EpkiH HapbIK OM3HECTI JKOHE Kbl YKOHOMHKAHBI JAMBITY YIIIH KaHJai apThIKIIBUIBIKTAP
oepeni?

2-00,1iM: HapbIKTBIK IKOHOMHMKA KAFIaHbIHAAaFbl MEHEIKMEHTTIH epeKmeTikTepi
3. HapbIKTBIK YKOHOMUKAIAFbI MEHEIKMEHTTIH MiHAeTTepi

o HappIkThIH O60cekenecTiK KaraaiblHIa MEHESDKMCHTTIH al/IbIH/Ia KaHJai MiHaeTTep TYp?

o MeHeDKMEHT HapbIKThIK SKOHOMUKA JKaFIaiiblH/1a YIBIMHBIH TaOBIChIHA KaJlai ocep eTei?

4.  CrparerusijibiK 0ackapy :xoHe Oeilimaey

o HapbIKThIK OOCEKENEeCTIK JKaFAalblHIAa CTPATeTUsUIap Kajai KaJIbITacallbl JKOHE XKY3ere
achIpbLUIAJIbI?

o MeHeDKMEHTTET CTpaTerusuIbIK OarbITTap bl TAHJAYFa KaHai (hakropiap acep erei?

3-0eJimM: OnepanusijibIK 0acKapy *KdHe OHBIH epeKIIeTiKTepi
5. OmnepaunusibIK npouecrepai 6ackapy

o HapbIKTBIK SKOHOMHKA/IAFbI ONEPAIUSUIBIK MPOLECTepAl OacKapy YIIiH KaHAal olicTep MEH
ToCUIep KOJIAAHbUIAAbI?
o HapbIKTBIK OpTaHbIH KYObUIMAaJbUIBIFBIH €CKEPE OTBHIPHIN, MEHEKMEHT OHMIPICTIK >KOHE

OTIepAITUSUIIBIK MTPOLIECTEPIl Kanai YibIMIacThIpaabl?
4-60J1iM: MeHeI:KMEHTTEri MHHOBAIUAJIAP MEH TEXHOJIOrusijiap
6. TexHOJIO0ruslJIbIK HHHOBALMSJIAP KIHE 0JIAPAbIH MEHeIKMEHTTerl peJii

o TexHONOrusUIbIK MHHOBaLUsIap Ka3ipri HApBIKTHIK SKOHOMHUKAJAFbl CTpaTerusyiap MeH
Oackapy onicTepiHe Kanai ocep etei?
o Kacinopsinaap THIMAUTIK MeH Odcekere KaOUIETTUIIKTI apTThIpy YIIH HUPPIaAHABIPY MEH

aBTOMATTaHABIPY/Ibl Kajlail naiiganana anajipl?
5-0eJ1im: TypaxkTsl 1amy KoHe KOPIOPATUBTIK KayanKepIIiJIiK
7. HapbIKTBIK 9KOHOMHUKAAFbl OPHBIKTHI 1aMY 7KOHe MEeHeIKMEHT

o TypakTel 1aMy >KOHE KOPIOPAaTUBTIK OJE€YMETTIK >KayalKepLIUTIK HapbIKTHIK 3KOHOMHKA
KaFJaiibIHIaFbl MEHEJKMEHT CTpaTeTusIapbl MEH TOXipuOenepine Kanai ocep eteni?

o HaprIKTBIK OpTa KarmalbiHAa TOoyeKenaepal Oackapy KoHE YHMBIMHBIH Y3aK Mep3imii
TYPaKTBUIBIFBIH KAMTaMachI3 €Ty YIIIiH KaHal mapanap kabbuinanyaa?

KopbITbIHABI

8. HapbIKTHIK 9KOHOMHUKAIAFbl MEHEIKMEHTTIH Heri3ri acnexkriiaepi

o HapbIKTBIK 2KOHOMHKA KaFJalblHAa TaOBICTHI KOMIOACIIBIIBIK €Ty YIIH MEHEIKepiepre
KaH/Jal TaFabliap MEH KY3bIpEeTTep KaxeT?

o HapbIKTBIK SKOHOMHKA JKaFJailbIHIAaFbl MEHEDKMEHTTI 3epTTey HeTI3iHAe KaHaau

TYKBIPBIMIAp MEH MPAKTUKAJBIK YCHIHBICTAp jkKacayFa 00aabl?
4. KepHeki MmaTepuaJi: nmpe3eHTanus (Koca OepiireH ciaarap).
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5. 9neduer: 1-KochIMITIaHBI KapaHbI3.

6. bakbliay cypakrapsl (kepi 0ailiaHbIic):

o /[opicmi mblHOARAHHAH KeUiH HAPLIKMbIK SKOHOMUKAHLIY KAHOAU He2i3el NPpUHYUNmMepiH e
Mambi30bl Oen canaucol3?

e Mamepuanovl OKbl2AHHAH KeliH HAPLIKMbIK IKOHOMUKA HCAROAULIHOA MEHeONCMEeHmM YUliH
KaHOall KUbIHObIKMAap MeH MyMKIHOIKmepOi Kopeciz?

o Ci30iH KaObLIOAYbIHbIZ OOUbIHUA MEHeONCMEHM epKiH HAPLIKMAbl YUubiMOaposly 0Oacexeze
Kabinemminicine Kanai acep emeoi?

o /[opicme mMAnKbLIAHEAH CMPAMESUSIbIK MEHeONCMEHMmMIY KAHOal AacCnekmiiepin 3amManayu
OusHec yulin ey 63eKkmi 0en canaicvlz?

o TexHon02UANbIK UHHOBAYUSLAD HAPLIKMbIK IKOHOMUKAOARL YUbIMOAP2a MUiMOiniei meHn bacekeze
Kabinemminiein apmmulpy2a KaHOAl JHcol0apMeH KomeKkmece anaovl?

o Hapuikmvlk, ~ 9KOHOMUKAOARbl ~ MEHEOMNCMeHm  mypaivl  OdpicmeH  anean  Heeizel
KOPbIMbIHObLIAPBIHbL3 HeMmece cabaKkmapulibl3 KaHoau 00106l JcaHe 0Napobl 63 HCYMblCLIHbIZObIH
madcipubecine Kanau eHeizyoi #Hocnapian omulpcol3?

1.10 Takbipbin: Cananbl 6acKapyAblH CTATHCTUKAJIBIK iCTEPI.

2. Makcat: Cananbl 6acKapyAblH CTaTUCTHKAJIBIK O/1ICTEPl OHIM MEH KbI3MET CallaChbIHBIH KOFaphl
JCHreliH KaMTaMachl3 eTyjAe MIemyln pein artkapansl. Omap JepekTepai Tangay, Oackapy
HIenIiMaepiH Kabbulgay sKoHe IpoLecTepl *KaKcapTy YIIIH MaTeMaTUKaJbIK XKOHE CTaTHCTUKAJIBIK
Kypajnap/sl naiiananyra Heri3aesreH.

3. Jlopic Te3ucrepi:

Cananpl 0acKapy/AbIH CTATHCTHKAJBIK d/licTepiHiH Heri3ri acnexriiepi

1. OmniMm canacblH 6aKbLIay

o CamaHbl CTaTUCTHKANBIK Oakplaay >KyHenepl 1pIKTEMeNl >KOHE TOJBIK TECTLIeYy apKbLIbI
OHIMHIH OeNTiIEHTeH CTaHJapTTapFa COUKECTIrH Oaranayra MyMKIHIIK Oepeni.

2.  Craructukaibik 6akbLiay npoueci (SPC)

o SPC enaipicTik mporecTepai Y3[ikci3 Oakpliay, BIKTUMAll aybITKYJIapAbl aHBIKTAYy >KOHE
MIPOLECTIH TYPAKTBUIBIFBIH KaKCapTy YIIIH KOJIJaHbUIAbI.

3. Dxcnepumentrepai sko6anay (DOE)

o DOE eHiM canacblH OHTalJIaHIbIpY XKoHE opOip (PaKTOPAbIH HOTHUXKETE dCEPIH AHBIKTAY YIIIIH
OH/IIpIC MPOILIECIHIH (PAKTOPJIAPBIH KYHeNl Typae e3repTyre MyMKIHIK Oepei.

4.  JlepekTepli CTATHCTHKAJIBIK TAJN1ay KYpPaJ1apbl

o ['ucrorpammanapsl, [lapeTo auarpammanapbiH, perpecCHsUTBIK TalAay Ikl )KOHE aKayJiap IbIH
ce0enTepiH aHBIKTAy >KOHE OHJIPICTIK NpOIECTepl XKakcapTy VIIIH JAepeKTepal Tajjaayra
OarpITTaIFaH 0acka 9iCTepAl KaMTHU/IbI.

Cananbl 0acKapyIbIH CTATHCTHUKAJBIK JAICTEPIH NMPAKTHUKAJBIK KOJAAHY

. CraTtucTuKaiblK OMICTEpJl HAKThl TaXipuOene KojijaHy YHbIMJapFa 6©HIM canachblH
KaKCcapTyFa, IIBIFBIHAAPABI a3alTyFa >KOHE TYTHIHYIIBUIAPJABIH KaHAaFaTTaHYbIH apTTBHIPYFa
KOMEKTECE].

o Heri3ri KubIHABIKTApFa AEPEKTEPAl IYPBHIC TYCIHAIPY KaXETTUIIrl, KbI3METKEPIEP/i OKBITY
YKOHE YKaHa TEXHOJIOTHSIIAPIbI €HT13Y Kipesl.

KopsbITbIHABI

o Camanbpl OacKapy/JblH CTaTHUCTHKAJIBIK oJICTEepl MpolEecTepl Y3MIKCI3 jKaKcapTyFa >KOHE

YKOFaphI cara CTaHAapTTapbIHa KOJ JKETKi3yre YMTHUIATHIH 3aMaHayH YHBIMIAp YIIH KyaTThl Kypal
Oonpinm  TaObUIaABL. Onapabl THIMII TaigalaHy JEpeKTepal Taujay >KOHE CTaTHUCTHKAJIBIK
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KOPBITBIHIBUIAD HETI31HJIEe HETI3AeNreH OacKapy IMIemiMIepiH KaObLiaay Ky3bIPETTUIIrH Tajar
eTel.

4. KepHeki MmaTepuaJi: ipe3eHTanus (ciaig Koca Oepiiaeain)

5. Oneduer: 1-KochIMIIaHbl KapaHbI3.

6. bakpliay cypakrapsl (kepi 0ailjianbic):

e Cananvl Oackapyobiy YCbIHbIIAH CMAMUCIUKALLIK d0ICMEPIHiY KalCblcbl cizee eH Kbl3biKnbl
Hemece natioansl 606N KOPIHOI?

o Cmamucmuxanvl 20icmep YUbIMbIHbI32A OHIM Hemece Kbl3Mem CAandculH dcakcapmyad
KemeKkmece anaovi oen ounaucwi3 6a?

o Yiibimbiybiz0a cananvl 0OACKapyovly CMAmMucCmuKkaivlk a0icmepin eHei3y Ke3iHoe KaHOoall
KUbIHObIKMAapOvl Kepeciz?

e Cananbl  Oackapyovly CmMamucmukaivlk a0icmepin maodvicmvl  KOIOAHY YWiH KAHOAU
0az0bL1apovl Hemece Oinimoepoi ey Manybl30bl Oen CaHatcvl3?

e Cananbl  Oackapyovly 3epmmesieeH CMAMUCMUKAILIK 20icmepiniy Kanoal acnekminepin
mepeHipex 3epmmeciyiz Hemece 00aH api 3epmmeiniz Kenedi?

o Kociou kvismeminizoe Hemece OKYbIHbI30d CANAHbL OACKAPYOLlH CMAMUCMUKATILIK 20icmepi
mypanwvl anau 6inimoepinizoi Kanai natdanianyobl HCoCnapian omulpcols?

1.11 Taxbipbin: Canansl 6acKapyablH apHAWBI 1K1 JKyHenepi.

2. Makcat: Cananbl 0acKapy/JblH apHaWbl 1IIK1 Kyienepi yilbIMIarsl eHIMIEp MEH MPOIeCTEePAiH
camacelH KaKcapTyra OarbITTalFaH oOMICTEpAIH, KYpajJaplblH OHE TOCUIACPAIH KeIeH Il
KUBIHTBIFBI O0sbIn  TaObutaabl. Onap >KOFapbl cama CTaHJapTTapblHA KOJ JKETKI3yre KoHe
TYTBIHYIIBUIAPIbIH KKETTUTIKTEPIH KaHaraTTaHABIpyFa OaFbITTaIFaH OPTYPIi CTpaTerHsuiap MeH
omicTep i KAMTHU/IBI.

3. lapic Te3ucTepi:

Cananbl 0acKapy/AbIH apHaiibl IIKi ’KyHeaepiHiH Heri3ri acnekrinepi

1. Omnim canachlH KaMmTaMachI3 eTy daicTepi

o OHimzepliH OenrijeHreH cTaHIapTTapra COMKEeCTIrH KaMTaMachl3 €Ty YIIiH CTaHJapTTay/abl,
cepTH(UKATTay bl ’KOHE calaHbl OaKblIayAbl MaiiganaHy.

2.  Tayekeanepai kdHe oHiM Kayincizairin 6ackapy

o OHIMHIH KayilCi3iriH KaMTaMachl3 €Tyre ’oHe TYThIHYIIbIIAP YIIIH BIKTUMaJ ToyeKeaepi
azaiiTyra OaFpITTalIFaH TOyeKeNIepAl Oackapy mapajapbiH d31pJiey )KOHE €HT13Y.

3. Cananbl 6acKapyaarbl HHHOBALUSJIAP

o MoHHMTOPUHT TI€H camaHbl Oakbulaylbl JKaKcapTy JKoHE OHIIPICTIK MpolecTepl
OHTalNIaHABIPY YIIiH HUQPIIBIK TEXHOIOTHUSATIAP MEH NPOLECTEP/Ii aBTOMATTaH/ABIPY/Ibl €HI13Y.

4.  DKOJOTHAIBIK 0acKapy ’KIHe OPHBIKTHI 1aMy

o OKOJNOTUAJIBIK oCepAl a3aiTy JKOHE OpPHBIKTBI JaMyJbl UITepiieTy MaKcaTbhlHAA CallaHbl
0ackapy cTpaTerHsUIapbIH 931pJey Ke31H 1€ YKOJIOTHSIIBIK aCIIEKTUIEPAl €CKEPY.

Cananbl 0acKapy/AbIH apHaiibl IIIKi )KyHeJepiH dpTypIi cajiajapaa KoJajAaHy

o ABTOMOOWMIIbL OHEPKICIOIHIE, MEAUITMHAIBIK TEXHOJIOTHSIAp/Ia, TaMaK OHEPKICIOIHAE KoHE
TYTHIHYIIBIIAP/BIH O0ocekere KaOiIeTTiIir MeH CeHIMIUTITIHAE JKOFaphbl calaHbl KaMTaMachl3 €Ty
LIENIyI peJl aTKapaThlH 0acka cajianap/a carnaHbl OacKapyAblH apHaiibl 1K1 sKyHenepiH TaObICThI
KOJIJaHy MbICAJIAaPHI.

Cananbl OackapyablH apHaiibl Kilmni KyiejiepiH JaMBITYAbIH CbIH-KaTepJjepi MeH
nepcrneKTHBAJAPbI

. KublHOBIKTapFa jkKaHA TEXHOJOTHSIIAPIBl CHTI3YAIH KHUBIHABIFBI, KBI3METKEpJIEPAl OKBITY
KaXETTLIIr ’KOHEe e3repMelti HapbIK TajanTapbiHa OeiMeny Kipesi.
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. Jlamy nmepcrnekTHBalapbl  HAapBIKTBIH ~ KbUIIaM  ©3TepeTiH  JKarjailllapblHa  KOHE
TEXHOJOTHSUIBIK TIPOTpPECKe OeifiMzene anaThlH THIMAIPEK >KOHE HMKEMIl cama MEHEIKMEHTI
KYHeEJIepiH da3ipieyai KaMTHIbI.

KopsIThIHABI

o Cananbl OackapyJblH apHaibl 1K1 KyHenepl YHUbIMIapAblH Oocekere KaOlaeTTiLTir MeH
TYPaKThl JaMyblH KaMTaMachl3 €TYAC MaHBI3Ibl pen arkapansl. Onmapasl TaOBICTBI KOJJAHY
KCIICHII TOCUIAl, WHHOBALMSUIBIK IIEHIIMICPII »KOHE OHIM CalachlH JKaKcapTyFa JKOHE
TYTHIHYIIBIIAPbIH KaHAFaTTaHYbIHA OAFBITTANIFAaH MPOIECTEPl Y3IIKCI3 KAKCAPTYABI Tajar eTell.

4. KepHeki MmaTepuaJi: mpe3eHTanus (ciaaig Kkoca Oepiiaeain)

5. Oneduer: 1-KochIMIIaHbl KapaHbl3.

6. bakplay cypakrapsl (kepi 0ailjianbic):

o Ycwinviizan canamvl OACKaApyoOulH apHativl [WKi JiCylienepiniy Kaucvlcbl Ci30iH YUbIMbIHbI30d
KONOAHY VUliH eH Kbl3bIKmbl Hemece NepCneKmuaivbl 00.1bin KOpiHoi?

o Ci30iy olibiybI3wia, cananvl OAcKapyobly apHaiibl iwKi Jcylienepi ciz0iy Kblamem calaybl30azvl
OHIMOepOiH Hemece Kbl3Memmepoil CandacvlH HCaKcapmyaa komekmece aua ma?

o Yilbimbiybi30a Hemece calanbl30a canamsl 6acKapyobly apHalibl IWKi Jcylienepin eneizy KesiHoe
KanOatl KublHObIKMapobl Kepeciz?

e 3epmmencen apHalibl cana MeHeONCMeHmMIHIY WKL Jcyllenepiniy KaHoau acnekminepi ci3oiy
JHCYMBICBIHBI3 YULIH el Natldabl Hemece KOallibl 0en CaHaucol3?

o Kocibu Kvizmeminizoe Hemece OKYbiHbl30a CAnanvl OAcKapyovly apHauivl IWKI Jcytienepi mypasivl
anzau 6inimoepinizoi Kanau natoaianyobl HcoOCHapian omulpcois?

e Cananvl backapyovly apuaiibl iWKI dcylienepiniy KaHoau KOCbIMUA MAaxKbipblNMapbli Hemece
acnekminepin 3epmmecziyiz Hemece mepeHOemKiniz keneoi?

1.12 Takbipbin: Cana mslFbIHIapbIH Oackapy. CanaHblH 6HIMHIH HaiiackiHa acepi.

2. Makcar: Cana mbsirbiHaapbid 6ackapy (KbbB) skoHe oHBIH ©HIMHIH NaiiaceiHa ocepi Ke3 KelreH
OHJIIPICTIK HEMECE TEeXHHMKAIbIK KbI3MET KOpCeTy KOCIMOPHBIHBIH CTPAaTETUsChIHBIH HETI3T1
acreKTiiepi OOJBIN TaObLIA B,

3. lapic Te3ucrepi:

. IIbIFpIHAApPABI a3aHTYy KOHe camaHbl xkakcapty: Y3K eHJipicke >KoHE OHIM camnachblH
KaMTamachl3  eTyre  OalJaHbICTBl  IIBIFBIHIAPABl  OHTalnmaHiblpyra  OarbiTTanFad. Cana
MEHEJKMEHT! JKYMECIH €Hri3y J>KOHE IMpOLEeCTepll Y3MIKCI3 JKeTULNIPY apKbUIbl aKaylap.bl
azaiiTyra, eHJIpiCc TUIMAUIIIH apTThIpyFa >KOHE KaJlbl LIBIFBIHIAPIBI a3aliTyFa KOJ KETKi3yre
OoJtaabl.

. KaunenTrepain Oexeni MeH agaiibiFbIHA dcepi: OHIMHIH KOFaphl carachl KOMIIAHUSHBIH
OelleiH KOTepyre >KOHE OHBIH HapbIKTarbl OpPHBIH HBIFANTyFa BIKMNAd eTell. byl HapbIKTarsl
YJIECTIH apTybIHA JKOHE TYTHIHYIIBUIAP/IBIH a1aJIbIFBIHBIH apTyblHA OKelel, Oyl caThUIbIMAAP MEH
MaiITaHbIH ©CYIHE OKeTyl MYMKIH.

. AKayFa JKOHe JKOHJey KYMbICTApbIHA 0ailIaHbICTHI WIBLIFBIHAAPABLI a3aiiTy: JKorapsl
cama akayJapJblH CaHBIH JKOHE KbIMOAT TYpPAThIH CaTyAaH KEWiHT1 KbI3MET KOPCETY KaKeTTUIIT1H
azaiitagpl. Byn onepauusyiblK IIBIFBIHAAPABI a3aiiTyFa KoHe eHAIpICTIH opOip OipiiriHeH opraiua
naigaHbl apTThIpyFa MYMKIHAIK Oepei.

. Pecypcrapabl Tmimai nmaiinanany: Cama MIBIFBIHIAPBIH Oackapy 6HJIpic INpolLecTepiH
OaxplIay/Ibl FAHA €MEC, COHBIMEH KaTap MaTepuaiiap/bl, €eHOEKTI KoHE SHEPrHsSHbI Naii1anaHyasl
OHTalNIaHABIPY/Ibl KAMTUABL. By IIBIFBIHAAP/IBI a3alTyFa JKOHE KOCIMOPBIHHBIH Kbl THIMALTITIH
apTTHIpyFa KOMEKTECEe/Il.
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. OmnaipicTik Kayinci3aikTi skaKcapTy ‘kKoHe Tdyekeiepai a3aiiTy: OHIMHIH )KOFaphl canachl

COHBIMEH Karap KayilcCi3lik CTaHIapTTapblH CaKTAayMEH JKOHE OHJIpicTeri ka3zaTailbiM
OKUFaJapJblH HeMece TYTHIHYIIbUIAPABIH IIaFbIMIAPBIHBIH KayIiH a3alTyMeH OailiaHbICThl. by
3aHJIbI IIBIFBIHIAP/IBI 32U TYFA XKOHE OSIeN i CaKTayFa BIKIA eTe/Ii.

4. KepHeki MmaTepuaJi: mpe3eHTanus (ciaig Kkoca OepiiaeaikyHi).
5. Oneduer: 1-KochIMIIaHbl KapaHbI3.
6. bakpliay cypakrapsl (kepi 0ailjianbic):
o TymuvlHywblIapOan OHiM Canacvl mypaivl NiKipaepoi KAHWATBIKMbL HCUL ANACbI3?
o Ci30iH KOMNAHUAHBL3 YWIH eH KbIMOAm canda wbleblHoapvl KaHoau?
e Onoipicmix mizbekmeai Kanoai npoyecmep Hemece Kadamoap Kobinece cana Maceneiepin
myowvipadst?
o (i3 03iHi30iH OHIMIHI30IH CanacviHa MYMuIHYUbLIAPObIY KAHASAMMAHYbIH Kanau 6aeanacels?
o TymuvlHywvlIapObiy Kepi OAUIaHbIChl cand Wbl2bIHOAPbIH OACKApPY cmpamezusiapbiybl3ed Kauat
acep emeoi?
o Kvizmemrepnepdi cana MeHeONCMEeHMIHe KAmblCYed bIHMANAHObIPY VUH KAHOAU Kaoamoap
arcacanyoa?
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