ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeAUUUHCKAS aKageMus»
Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JIekIMOHHBIH KOMIUTEKC «MEHEKMEHT 1 MapKETHHT C OCHOBaMH (DapMaleBTHYECKOTO 2025
KOHCYJIbTUPOBAHU) lerp. w3 51
JEKIIMOHHBIN KOMILJIEKC

Mucuumimua:  «MeHeHKMEHT W MapKeTMHI ¢ OCHOBaMHM  (hapMaleBTUUYECKOro
KOHCYJIbTUPOBAHUS»

Koa pucuunamuaesr: MMOFK 4303
Haszsanmue OII: 6B10106 «®apmarius»
O6beM yueoHbIX yacoB /kpeauTon: 150 (5)
Kypc u cemectp usyuenusi: 4/8

Oo0bem adexnuii: 10

IIsimkenT, 2024-2025
1




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «OxHo-KasaxcTaHcKas MeAVUUUHCKAs aKaneMus»
Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JlexnoHHBIN KOMIUTEKC «MEHEIKMEHT ¥ MapKETUHT C OCHOBaMH (DapMaleBTHYECKOTO 2025
KOHCYJIbTUPOBAHUS 2ctp. w3 51

JIeKIIMOHHBI KOMIUIEKC pa3paboTaH B COOTBETCTBHHM ¢ pabodeil yd4eOHOW IporpamMmoi
TUCIUIUIMHEL  (criutadyc) «MeHEeIKMEHT W MapKeTHHT C OCHOBaMHU (hapMarieBTHIECKOTrO
KOHCYJIbTUPOBAHUS» U 00CYKJI€H Ha 3acelaHuu Kadeapbl

Mporoxoa Ne 72 ot «24 » 06 2074k

-

3aB. ka¢., a.papm.n., npodeccop '7""-"-'7'7)-‘/‘7,-'> Ilepraesa K. /1.




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA S_lf,l‘,'gl_‘\ MEDICAL
AKADEMIASY ACADEMY

als,
. .,

«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeAUUUHCKAS aKageMus»

Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia B5044-40/11-2024-
JIeKIIMOHHBIH KOMIUTEKC «MEHEHKMEHT M MAPKETHHT ¢ OCHOBaMH (hapMarieBTUIECKOro 2025
KOHCYJIbTUPOBaHU» 3CTP- n3 51
Jexkmusa Ne 1

1. Tema: ConepkaHue U CYIIHOCTh MapKeTHHTa. MapKeTHHTOBOE TIOHUMAHUE PhIHKA.

2. Heab: O3HAKOMHUTHCS OCHOBHBIMH IIOHATHUSMH B MAapKETUHTE, €r0 COJCpP)KaHHEeM U
CYIITHOCTHIO, C OCHOBHBIMH BHJIaMU PHIHKOB, EMKOCTBIO PhIHKA ¥ PHIHOYHBIM ITOTEHITUAIOM.

3. Te3uchl JEeKINHU:

B co3zmanum TepMuHa MapKETHMHTA y4acTBOBAJIM, CKOPEE BCETO, /IBa aHTIUHCKUX CIIOBA:
market — peIHOK M getting — OBJIaZIEHHE T. €. IMOJ MApKETHHIOM CIIEAyeT IMOHHUMATh TaKyro
KOHIIENIINIO YIPABJICHUS MPEANPHUSATHEM (KaK MPOW3BOACTBEHHBIM, TaK U KOMMEPUYECKUM),
KOTOpasi OPUEHTHPOBaHA Ha OBJIAJICHHE PHIHKOM. M 3TO COBEpIIEHHO BEPHO M TOYHO, MOO
OBJIAJICHUEC DPBIHKOM, IPHUBJICYCHHE €r0 BHUMAHUS — BOT OCHOBHOMW, W3HAYAIBHBIA CMBICI
CYILIECTBOBAHMS MPEANPUATUN B YCIOBUAX PHIHOYHOW HPKOHOMUKH U MMEHHO B 3TOM JOJKHO
3aKJTFOYATHCS CaMOE TJIABHOE TPeHA3HAYCHUE MAaPKETHHTA.

PelHOK — KaTeropuss MHOTOTpaHHas, W OJHO3HAYHOI'O €ro omnpeaeieHus Her. B
OKOHOMHYECKOW TEOPUU IOJ PBIHKOM MOTYT TIOHUMAaTh CHCTEMY OTHOIICHHH B cdepe
MPOU3BOJICTBA U OOMeHa. B mapkeTuHre e mMojJ PHIHKOM CJelyeT MOHHMAaTh COBOKYIHOCTb
pPETBHBIX W TOTCHIMAIBHBIX TMOKYIATENICH JAaHHOTO TOBapa WM YCIYTH U OOJBIIE HUYETO.
[Toxymarenas — BOT OCHOBHAs COCTaBIISIIOIIAS phIHKA B MapKeTuHre. ECcTh mokynaTens — ecThb U
peiHOK. Ecii e mpon3BeIeHHBINA WM 3aBE3CHHBIA TOBAp HUKTO HE XOYET MOKYIATh, TOBOPAT,
YTO y ATOr'0 TOBapa HET PhIHKA.

be3 Hero moboM, Kak OOJIBIION, TaK M Maliblii, OM3HEC MPOCTO HEBO3MOXKEH. M kaxmoe
Ka3aXCTaHCKOE MPeNpUiTre, OCYIIECTBIISAS CBOI0 BHYTPEHHIOK peopMy, HEITPEMEHHO JOHKHO
CBsI3BIBAThH €¢ ¢ MapkeTuHroM. Kak, kakum obOpasom? Uepes opraHU3alMOHHYIO KYJIBTYPY, IO
KOTOPOM TOHHMMAIOT COBOKYIHOCTh MPHUHSATHIX Ha MPEANPUSATHN MOPAIbHBIX IEHHOCTEH,
STHUYECKUX HOPM U T.II., HE Bcer/ia 3a)MKCHPOBAHHBIX JIOKYMEHTAIBHO, HO pa3/IesIeMbIX BCEMHU
paboTHUKaMu mpeanpuatus. MOXKHO cKa3aTh, OpraHU3allMOHHAs KYJIbTYpa—ATO CBOJ
HEIUCAHBIX 3aKOHOB IPOW3BOJICTBEHHOT'O TOBEICHUS, HE OTPAXCHHBIX HH B JOJHKHOCTHBIX
WHCTPYKIMSAX, HH B ONHCAHHUSIX TEXHOJIOTMYECKUX IMPOLECCOB, JAPYTUMH  CJIOBAMHU,
OpraHU3aIMOHHAS KYJIbTYpa — 3TO He(OpMaIbHBIN CIOCOO BBHIMOTHEHUS PaOOTHI.

OpranuzanvoHHbIe KYIbTYPbl MOXKHO MOJIPA3JEIUTh Ha JIBa KJIacca: MPOU3BOJICTBEHHBIE U
MapKETHHTOBBIC.

MapKkeTHHT TpU 3TOM JOJDKEH MPOSIBUTH ce0sl HA Ka3aXCTAHCKHUX MPEANPUSATHSIX B JIBYX
BapuaHTax. Bo-mepBbIX, OH [OJDKEH CcTaTh BceoOmed Quiaocockoil  KOHIEMIUEn
KUZHEJEATENIbHOCTH TPEANPUIATUA M, BO- BTOPBIX, MPUOOPECTH HYEPThl KOHKPETHBIX
3¢ (HEKTHBHBIX METOAWK XO3SMCTBOBAHMS. A WHAYe 3aBaJbl HEPEATTM30BAHHOW MPOJYKIIMU Ha
OTEUECTBEHHBIX MPEANPHUATHSIX MOTYT CTaTh, K COXAJICHUIO, XapaKTEPHBIM MPU3HAKOM
Ka3aXCTAaHCKOM YKOHOMHKH. XOTs, KaK CBHJICTEIBCTBYET MPAKTHUKA, B TCUCHHUE yIKE HECKOIBKUX
JIeT 0 3aBajaX MPOJYKIIMH Ha HAIIUX MPEANPUITUSIX PEUH HET.

VYrpapiieHne MapKETHHIOM B OTJIHYHME OT MAapKETHHTOBOTO YIPABJICHUS IPEICTaBISCT
co0oif Habop mpouenyp H JCHCTBHI, HANpaBIECHHBIX Ha OPTraHU3AIHMI0 MAapKETUHTOBOM
JESTSIIBHOCTH Ha TIPEIITPHSTHH.

B ympaBneHre MapKeTHHTOM OOBIYHO BKIIIOUAIOTCS TaKHWE MPOLEAYpHI, Kak pa3paboTka
IUTAHOB MAapKETHHTA, MPOCKTHPOBAHKUE M PA3BUTHE CTPYKTYP MApKETHHTOBBIX TOJIPa3 ICIICHU, B
TOM YHclIe H pa3paboTka (COBEPIICHCTBOBAHWE) PETVIAMEHTUPYIOIIUX WX JeATeIbHOCTh
JIOKyMEHTOB, IIOJTOTOBKY W IUIAHHMPOBAaHUE MAPKETHHTOBBIX WCCICAOBAHUN, KOOPIWHAIUS
NEHUCTBUII HE MAapKeTHHTOBBIX TMOAPA3JEICHUNA TpU PpPEUICHHH MapKETHHTOBBIX 3ajad.
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JIeKIInoHHBIN KOMIIEKC «KMEHEIXKMEHT U MAapKETUHI C OCHOBaAaMU (bapMaHeBTI/I‘-IeCKOFO
KOHCYJIbTUPOBAHUA»

be3ycinoBHO, B ympaBiieHME MapKETHHIOM CJEAYeT BKJIIOYAaTh W BCE TO, YTO MNPUBOJUT K
COTJIACOBAHHOW JEATEIILHOCTH TOJPA3ACIieHU MW OTIENBbHBIX PAOOTHUKOB MAapPKETHHTOBBIX
CIYXKO TpEaUpHUATHS: TPHUKA3bl, PACIOPSIKEHUS, HHCTPYKUMH W Ap. Jpyrumm cioBamu,
yIpaBJICHUE MAPKETHHIOM IPEICTaBIII€T COOOM BCE TO, UTO HAMPABICHO HAa YHOPAJIOYCHHE U
COTJIACOBAaHWE JIEUCTBUIH, W HE TOJIBKO JCHCTBUW, HO M MBICICH, HAeH pPaOOTHHUKOB Kak
MapKETHHTOBBIX, TaK U HE MAPKETHHTOBBIX MOJPA3ICICHUN MPEINPHUITHIA, 00eCIIeYNBAIOIINX
MapKETUHIOBOE YIIPABICHUE UX JIESITEIBHOCTHIO, T.€. TAKOE YIPABJICHHE, KOTOPOE HAMPABJICHO
Ha JIOCTM>KCHUE OPraHM3AIlMOHHBIX I€Je MOCPEICTBOM pelIeHusl MpodsieM KIUEHTOB. B aToMm
MPOCJICKUBAETCS CBSI3b MEXKIY MApKETHUHTOBBIM YIPABICHUEM M YNPABICHUEM MapKETHHIOM.
Hanagute Takyro cBs3b, 0e3ycioBHO, Hellerko. Ho ecnu mpeanpusTuio 310 yaaercs, ycrex Ha
peIHKE emy oOecmnedeH. HanmakuBanue TakoW CBsS3W TpeOyeT NPUMEHEHHS MEHEIKepaMu
OTPENIETICHHBIX METOJIMYECKUX MPUEMOB, MHOTHME M3 KOTOPBIX €IE KIYT CBOEH pa3palbOTKH,
MO03TOMY JIaHHAs YacTh MOMeYeHa Kak npoOaeMHast 00J1acTh.

MapxketuHr cam 1o cede sBisieTcs pyHkuuei yrnpasienus. [log ¢pyHkuueil B ynpaBieHun
cienyeT NMOHUMAaTh COBOKYIHOCTh B3aMMOCBSI3aHHBIX 3a7ad. A TMOCKOJIbKY M B CTPYKTYpe
MapKeTHHTa  MOXKHO  BBIJCIIUTH  HECKOJNBKO  JOBOJBHO  CaMOCTOSITCIBHBIX — OJIOKOB
B3aMMOCBS3aHHBIX 33/1a4, TO €CTh OCHOBAHUS BIIOJHE apryMEHTHPOBAHO FOBOPHUTH O (PYHKIIMSIX
camoro MapkeTuHra. Ha pucyHke BBIIEICHBI TPU YKPYITHCHHBIE QYHKIMH MapkeTHHTa. K HUM
OTHECEHBI MCCIIEIOBAHUE PBIHKA, IIPOU3BOJICTBO TOBAPOB B COOTBETCTBUU C PE3YyJIbTaTaMHU 3TOTO
HCCIICAOBAHUS B COBIT.

Byunquu MapKeTHHIA l
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Puc 1. - ®ynkunoHaneHas CTpyKTypa MapKeTHHIa

B sxoHOMHYeECKOW THUTEpaType PHIHOK OOBIYHO OMpeneNsieTcs Kak cdepa MoTeHIIUaTbHbBIX
00MEHOB, COBEpPIIIAEMBIX B COOTBETCTBUHU C OOBEKTUBHO OOYCIOBICHHBIMU 3aKOHAMHU PA3BUTHS
obmrectBa. CTaHOBJICHHE U PA3BUTHE PHIHKA O0YCIIOBJICHO OOIECTBEHHBIM pa3/ieJICHUEM Tpy/ia
U TIPEIOCTaBIEHUEM CBOOOJBI IEHCTBUN MPOU3BOAUTENSAM U MOTpeOUTENsiM (MOKyMaTessiM) B
MIPOIIECCE OCYIIECTBISIEMBIX UMU OOMEHOB.

Takoe aOCTpakTHOE OIpeneieHre pBhIHKA B TEOPUU MApPKETHHra TMPAKTUYECKH HE
IMPUMCHSACTCA. Prinok JOJI’KEH OBITH KOHKPETCH u NMCTH BITOJIHE ONPCACIICHHBIC
XapaKTepU3YIOIINE €ro MmapaMeTphbl, Takue, HalpuMep, KaK MECTOPACIOJIOXKEHHE, pa3Mep,
€MKOCTh. B cBeTe CKa3aHHOTO, PBIHOK HauOoJiee YacToO OMpEeNeNseTcss Kak COBOKYITHOCTh
CYIIECTBYIOIIUX WM TOTEHIMATbHBIX TMOKyMaTenel, oObeIUHEHHBIX JHO00 TeorpadudecKum
MOJIO’KEHHEM, JINOO MOTPEOHOCTAMU, TOPOJUBLUIMMH COOTBETCTBYIOIIMIMA CITPOC.
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B 3aBucuMocTH OT TOro, Kakue MoTpeOHOCTU ONPEAEIMIN CIIPOC HAa COOTBETCTBYIOIIMN
TOBAp, MOTYT OBITh BBIICTICHBI MIATh OCHOBHBIX BU/IOB PHIHKA:

OnoTPeOUTENIbCKUN PBIHOK;

OpPBIHOK IIPOU3BOJUTEIIECH;

ONOCPEIHUYECKUM PBIHOK;

OpBIHOK I'OCY/IaPCTBEHHBIX YUPEXKICHUN;

OMEXAYHAapOIHBIN PBIHOK.

[TorpeOuTEenbCKUil PHIHOK (MJIM PBHIHOK TOBapOB HAPOJIHOTO MOTPEOJICHHUSI) ONPENENIOT
OTJEJIbHBIE JINLA, KOTOPbIE IPHOOPETAIOT TOBAPBI M YCIYTH JUISl TMYHOTO NOTPEOIIEHUS. .

PoiHOK mpowusBoauTenel (ppIHOK TOBApOB IPOU3BOJCTBEHHOIO HA3HAYEHMS) COCTABIISIOT
OpraHu3aly M NPEANpHUATHs, NPUOOPETAIOLIME TOBapbl M YCIYI'M Ul JAajdbHEHIIEro MX
MCIIOJIb30BaHUs B IIPOLIECCE TPOU3BOJICTBA.

[TocpenHuueckuil peIHOK — 3TO MPEANpPUATHS, OpPraHM3alMU U (U3UYECKUe JIUIA,
IpUOOpETAIOLIME TOBAphl U YCIYrH Ui JajbHEHIIeN Nepenpojaku UX C LENbl0 HOJyYeHHUs
OIpeIelIeHHON MPUOBLIH.

PbIHOK TOCYIapCTBEHHBIX YUPEKICHHH COCTaBISIIOT TOCYAApCTBEHHbIE OpraHU3alluy,
KOTOpbIE MPHOOPETAIOT TOBAPHI U YCIYTH JUIS OCYILIECTBICHUS CBOMX (DYHKIIMH.

MexnyHapoAHbBIN PHIHOK COCTOUT U3 BCEX MOKyNaTesleld TOBapOB M YCIIYT, HaXOJAIINXCS
3a IpeAesaMM JaHHOTO IOCyJapcTBa, BKIIIOYAs OTIENbHBIX (U3HMUECKUX JIML, IPOU3BOAUTENIECH,
IIPOMEKYTOUHBIX IIPOJABLIOB U FOCYIaPCTBEHHbBIE YUPEKACHHUS.

Ecnn paccMaTpuBaTh pBIHOK Kak COBOKYIMHOCTh IOKymaTeneil, OOBbeIMHEHHBIX HX
reorpauuecKuM MoJI0)KEHUEM, TO MOKHO BBIJICIIUTH:

OMHPOBOH PBIHOK - PBIHOK, BKJIIOYAIOIIUNA CTPAHbI BCETO MUPA;

OpPErHOHAIBHBI  PBIHOK - PBIHOK, OXBAaThIBAIOIIMM BCIO TEPPUTOPHUIO JAHHOIO
roCyapcTBa;

OMECTHBIN PBIHOK - PBIHOK, BKJIFOYAIOIINK OJMH WJIM HECKOJIBKO PalilOHOB CTPaHBI.

OnHOI M3 OCHOBHBIX 33Jau UCCIIEI0BaHMsI BBIOPAHHOTO PHIHKA SIBJISETCS OINpEeIIEHUE €ro
€MKOCTH.

EMkocTh pbIHKa ompenenseTcss kak o0beM ToBapa (B CTOMMOCTHOM BBIPRKEHUHM WU B
(bu3NYECKUX eTUHUIIAX ), KOTOPbI MOXET ObITh pealn30BaH Ha JaHHOM PhIHKE OOBIYHO 3a TO/I.

[Tpu ompeneneHUN €MKOCTH pPbIHKA TOBapOB HAPOAHOTO IMOTPEOJICHMS aHATU3UPYIOTCS
YPOBEHb TEKYIIHMX JI0XO/0B HACEIEHUsI, HAIMUhe cOepeKeHNUH, YpOBEHb TEKYIIMX 1IEH U ApyTue
(baxTopsl, ONpeAeNAIoNNe NOKYIaTeIbCKHI CIPOC HACeNEHHUS.

VYcraHaBnuBasi €MKOCTb pPBIHKA TOBAapOB IPOMBINIIEHHOIO HAa3HAY€HUS, YYHUTHIBAIOT
OCHOBHBIE TEHJICHIIUU Pa3BUTHUS OTPACIed HAPOJHOTO XO35MCTBA U BO3MOKHOCTH PEAIM3aLlUU B
HUX COOTBETCTBYIOIINX MHBECTUIIMOHHBIX MPOEKTOB.

Hapsiny ¢ €MKOCTBIO pBIHKa YacTO pacCMaTpUBAIOT TaK Ha3bIBAEMbIH PBIHOYHBIN
MOTEHIIMAN, a TAaKXKe MO3ULNUN OTJENbHBIX (PUPM Ha PBIHKE.

PEIHOYHEIN TOTEHITHA

EMKocTB prIHKa

PriHOUHBIE NO3ULUY|
bupMbI
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Puc. 2 B3aumocBs3n PBIHOYHOI'O IIOTCHIHMAJIAa, EMKOCTU PbIHKA U PhIHOYHOI'O
MO3UIIMOHUPOBAHUA

BaxHOW XapaKTepUCTUKOW pBIHKA SBISETCS COOTHOLICHHE MEXAY MPEMIOKEHUEM H
CIpOCcOM Ha JaHHbIM ToBap. C y4yeToMm mocienHero (hakropa roBOpsAT O «PbIHKE NMPOJAaBIa» U
«PBIHKE MOKYIATEIIsD.

PBIHOK ITPOJJABLIA

Ha pblHKe mpojaBua CBOM YCIOBUS AMKTYET IPOAABELl. DTO BO3MOXKHO TOIZa, KOIJa
CYLIECTBYIOIINHN CIIPOC IPEBBIIIAECT UMEIOLIeecs peanoxkenue. [Ipu Takux ycnoBusax NMpoaaBLy
HET CMBbICJIa TPATUTh CPEJICTBA HA peaM3aliio0 MapKeTUHra. Ero npoaykiuio Bce paBHO KYIIAT, a
IIPOBOJSI HCCIIENOBAHUS, OH IIOHECET TONOJHUTEIIBHBIC 3aTPATHI.

PBIHOK ITOKVIIATEJIA

Ha pblHKe nOKynaTesns cBOM yCIOBHUS AUKTYET MOKYyNareib. Takoe MOoI0KEHUE 3aCTaBIIsIeT
IpojJaBla TPaTUTh JONOJHUTENbHBIE YCHUJIMS IO pealv3allii CBOEro ToBapa, 4TO SIBISETCS
OJTHUM M3 CTUMYJIMPYIOIIUX (DaKTOpOB MCIIOJIb30BaHMS MapKeTHHra. bosee Toro, Tosibko B
TaKHUX YCJIOBUSX U UMEET CMBICI TOBOPUTH O PEATIM3ALINY TaKOM KOHLIETIIIUY.

Konkperusupyst Bce cCKazaHHOE NPUMEHUTENIBHO K (HUpMe, SBISIOIIECHCS OCHOBHBIM
3BEHOM HpPEINPUHUMATEIbCKON JESTEIbHOCTH, MOJKHO CKa3aTh, YTO MAapKETHMHI KaK BHJ
JEATEIIBHOCTH NPEXK/IE BCETO MPEAIIOIIaraer:

OMOJHOE BBISIBJICHUE HYXJ M TOTPEOHOCTEN MOKYIaTEeNeH;

Opa3paboTKy M H3rOTOBJICHHME TAaKOrO MPOAYKTa, KOTOPBIH HEOOXOOUM MOTPEOUTEINto, €
COOTBETCTBYIOIIEH YITAKOBKOW U 00CTYKUBAHUEM;

OyCTAHOBJICHHE ILI€H, MPUEMJIEMBIX JUIsl IOTPEOUTENS U 00eCHEeUnBaIOIIMX JOCTATOYHYIO
pUOBbLIb TPOU3BOJUTEIIO;

OJ0CTaBKy IPOU3BEICHHBIX TOBAapOB B HEOOXOJMMOM KOJIMYECTBE B IpUEMIIEMOE s
MOKYTIaTeNsl BpeMs U MECTO;

ONpOJBHKEHUE TOBapa, BKIKOYAs PEKIAMY, JUUYHYIO MPOAAXY, CTUMYJIHPOBAHUE MPOJAXK,
CO3/aHME OJIaroNpUsATHOrO BIIEYATIIEHUS O TOBape, Gupme;

OOPraHM3aLUI0 CEPBUCHOTO OOCITY>KUBAHMUS.

VYrpouieHHbI BapuaHT Mpolecca peaau3alud MapKeTHHra Ha (QUpMe CXeMaTH4HO
noka3aH Ha puc. 3. CyTb €ro COCTOUT B TOM, YTO (upMa H3y4yaeT peajbHble HYXKIbl U
NOTPEOHOCTH MOTpeduTeneil M Ha 3TOMl OCHOBe pa3pabaThIBaeT CTpaTEerMM MAapKETHHTa,
peann3anys KOTOPBIX OXBaTbIBAE€T BCIO Ty JEATENBHOCTb, O KOTOPOM CKa3aHO BbIIIE. OJTH
CTpaTeruy HallpaBJIEHbl HA KOHKPETHBIX MOTpeOuTENIEH.

PLIiHOYHBIN OTEHIIHAT

EMKoOCTB ppIHKa

PriHounbsle mo3unuu
(bupMBI

Puc. 3 - B3sammocBsa3b PBIHOYHOI'O IMIOTCHIHAJIA, CMKOCTH PbBIHKA W PBIHOYHOT'O
MO3UIIMOHHUPOBAHUA

4. NnarocTpaTUBHBINA MaTepuaJ: IPE3EHTAUANIO TeME JIEKIIUH
5. Jlutepatypa:
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Kontpoabsnbie Bonpockl (00paTHasi cBsi3b Feedback):

YT0 MOHMMAIOT MOJT MAPKETUHTOM?

UYTO NOHUMAIOT TOJT PHIHKOM?

Uro npeacrasisier co0oi cpexa MapKkeTuHTa?

B yewm 3akmtovaercsa GyHKIMOHAbHAS CTPYKTYypa MapKeTUHTra?
HazoBute 0CHOBHBIE BUJIBI PHIHKOB.

UYTO MOHUMAIOT MOJ EMKOCThIO PhIHKA?

Uto Takoe pRIHOYHBIN MOTEHIIUAI?

UYTO MOHUMAIOT MOJ PHIHKOM MPOJIaBIIa U PHIHKOM MOKYMAaTesns?

N~ WNEO
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1.Tema: ToBap B dapmaneBTuyeckoM MapkeTunre. Pacnpenenenue QapmaneBTHYECKUX
TOBapOB.

2.1lesab: chpopMHpPOBATH CUCTEMHBIE 3HAHUA 10 BOIIPOCAM KJIACCU(PHUKALMU TOBapa, TOBAPHOM
HOMEHKJIATYphI, TOBAPHOTO aCCOPTHUMEHTA U (DYHKIIMOHAILHOU CTPYKTYpE MapKEeTHHTA.
3.Te3uceol JeKUNH:

B mapkerwHre TOBapOM SBISETCA BCSAKAs MPOAYKIUS B BHIE (DU3HUECKOTO OOBEKTa,
YCIYTH WIM UIEH, KOTOpas MpeaokKeHa PhIHKY AJs MPOJaKH WM OOMeHa. DTO 03HA4aeT, YTo
Kaxaas Gupma, Ipexkie YeM BBIXOJIUTh Ha PBIHOK, JTOJDKHA CO3/1aTh M M3TOTOBUTH HEKOTOPHIN
IIPOIYKT.

B peanbHOI jKM3HM CYIIECTBYET OIPOMHOE MHOKECTBO Pa3JIMYHBIX TOBApOB. UTOOBI Kak-
TO OOJIErYuTh PadOTy JtoJel, 3aHUMAIOIUXCS MAapKEeTHUHIOBBIMHM HMCCJIEIOBAaHUAMH, U CO3AATh
OylaronpusATHBIE YCJIOBHUSI Ul HPUOOpETEeHUs HEOOXOAMMBIX TOBAPOB IOKyHATENIsMHU,
pa3paboTaHbl pa3IMyHbIe KIacCU(PHUKALIMU TOBAPOB.

Bce ToBapel ¢ yuyeroM uX Ha3Hau€HMsI MOJPA3AESIOTCS HAa TOBAapbl MHJMBUYaJIbHOTO
notpebienus (MoTpedUTeNnbCKUEe TOBaphl) M TOBAPHI IPOM3BOACTBEHHOI'O HA3HAUYEHUS (CpecTBa
npou3BOACTBA) (puc. 4.3).

[TorpebuTenbckue TOBapbl — 3TO TOBApHI, IPUOOpPETaeMble JUIsl yIOBIETBOPEHUS CBOUX
JIMYHBIX TOTPEOHOCTEHN, CEMEHOT0 WU IOMAIIIHErO UCIIOJIb30BaHUS.

ToBapel HPOU3BOACTBEHHOIO HA3HAYEHUS NPEJHA3HAYAIOTCS JUISl MCIIOJIB30BaHMS B
IIPOU3BOJICTBE APYrUX TOBAPOB U YCIYT, ISl XO3IHCTBEHHOU JEATEIbHOCTH MPEATIPUSATHS.

[TorpebuTenbckue ToBapbl OOBIYHO KIACCU(UIMPYIOT C YYETOM MOBEACHUS MOKyHareiaen
pu UX npuoOpeTeHnu. B 7aHHOM cilydae BbIIEISIOT:

a TOBaphl MOBCEHEBHOI'O CIIPOCa - 3TO TOBAaphl, KOTOpPhIE MOKYINaTeNb NMpuodpeTaer 0e3
0COOBIX yCWJIMH B UX BbIOOpe M 0€3 CpaBHEHHUS C APYTMMHU AHAJOTUYHBIMU TOBapaMmu (MbLIO,
CUTapeTHl, Ta3€Thl U T. 11.);

OTOBapbI TIIATEIBLHOTO BBIOOPA - 3TO TOBAPHI, KOTOPbIE MOTPEOUTEND B IPOLIECCE MOKYIIKU
CpaBHUBACT MEXAy cOo0O0H MO Moka3aTensiM MPUIOJHOCTH, KauecTBa, LIEHBI, Tu3aiiHa (oaexna,
Me0eb, 3JIEKTPOOBITOBBIE TOBAPHI);

ONpPECTHXKHBIE TOBaphl - 3TO TOBAphl, paau MOTPEOJIIEHUS KOTOPBIX 3HAYUTENbHAs 4acTh
MOKYyTaTele TIoTOBa MPUJIOKUTH JONOJHUTENbHbIE Yycwinug (001afaT yHUKAIbHBIMU
CBOWCTBaMH MJIM UMEIOT MAapKy U3BECTHON (PUPMBI-IIPOU3BOIUTENS);

IT ToBappl MacCMBHOIO CIpOca - 3TO TOBAphbl, O CYHUIECTBOBAHMM KOTOPBIX MOTPEOUTENb
3HaeT, HO He 3aJyMbIBaeTcsi 00 uX mnpuoOpeTeHHH (TOKYMalOTCs TOTJa, KOrJa BO3HUKAET
HEOXKUJaHHasi HEOOXOIMMOCTh B HUX WJIM NPEINPUHUMAIOTCS 3HAYUTENIbHbIE MAPKETUHTOBHIE
yeunusi, 0e3 KOTOpBIX Mpojaxa Obuta Obl HepeadbHa). TakMMU TOBapamMH, B YACTHOCTH,
SBIISIIOTCS. MOTUJIBHBIE YUaCTKU, HAATPOOBS U JIp.

ToBapbl TPOU3BOJCTBEHHOTO Ha3HAYEHHsS MOTYT OBbITh KJIACCH(PUIMPOBAHBI TaKUM XKe
o0Opa3oMm, Kak M moTrpedburenbckue ToBaphl. Ilpu kimaccudukanuum OOBIYHO HPUHHUMAKOT BO
BHUMAaHUE Yy4YacCTHE 3THUX TOBAPOB B IIPOLECCE MPOU3BOJACTBA, a TAKKE€ HUX OTHOCHUTEIBHYIO
1eHHOCTh. C y4yeToM CKa3aHHOTO BBIAEIISIOT:

OOCHOBHOE M BCIIOMOT'aTelIbHOE 000py/JOBAHUE;
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OCBIPbE, MaTEpUAJIbl U TOTOBBIE JETAIIH;

aononyhadpuKaThl;

OCTaLlMOHAPHBIE COOPYKEHUS;

OBCIIOMOTaTEJIbHBIE MaTEPHAJIbl U YCIYTH.

ToBapHasi HOMEHKJIATYypa — 3TO COBOKYIHOCTb BCEX IMPOM3BOJUMBIX M IPEAJIaraeMbIX
bupMoii U1 TPOAAXKHU TOBApOB U ycayr. PaccmarpuBasi Takylo COBOKYITHOCTb, MOXHO BBIJICIIUTh
OTJIeNIbHBIE TPYIIBI TOBAPOB, CXOXKUX IO CBOMM IOTPEOUTENIbCKUM XapaKTePUCTHKAM WIIU
NPU3BAHHBIX YIIOBJICTBOPATH OINPENEICHHYIO MOTPEOHOCTh. DTHU TPYMIBI TOBAPOB HA3BIBAIOTCS
ACCOPTHUMEHTHBIMU Tpynnamu. Vmu, Hampumep, g naphroMepHO-KOCMETHYECKON (UpMbI
MOTYT OBITh: OJIEKOJIOH, AyXH, T'yOHAast TOMajaa u T. 1.

Kaxnas accopTMMeHTHash Ipynna COCTOUT W3 OTHEIbHBIX ACCOPTUMEHTHBIX MO3ULUN
(mapok, Mozenei, pasHoBuaHOcTel). Hampumep, accoprumenTHas rpymmna «OIeK0I0H» MOXKET
COCTOATh U3 ABYX aCCOPTUMEHTHBIX NO3ULUI: 0AeKO0JIOH «lIpecTn» u oaekonoH «MascTpo».

COBOKYIIHOCTh BCEX ACCOPTUMEHTHBIX TPYIIl TOBAPOB, HW3TOTOBISIEMBIX (UPMOIA,
onpeeNseT TaK Ha3blBaeMblid TOBAPHBIN acCOPTUMEHT. OH XapaKTepU3yeTcs:

OWUPOTON (KOJIUYECTBO U3TOTOBJISIEMBIX aCCOPTUMEHTHBIX IPYIII);

OrTyOHHOH (KOTMYECTBO aCCOPTUMEHTHBIX MO3UIMI B aCCOPTUMEHTHOMU TpyIIIe);

OHACBIIIEHHOCThIO (KOJIMYECTBO ACCOPTUMEHTHBIX IO3UIMI BO BCEX aCCOPTHMMEHTHBIX
rpynmnax);

OrapMOHUYHOCTBIO (CTeneHb OJM30CTH TOBAPOB PA3IMUHBIX ACCOPTUMEHTHBIX TPYIII C
TOYKH, 3pEHUS UX MOTPEOUTENS WM KaKUX-TO MHBIX TTOKa3aTesel).

VYIIPABJIEHUE TOBAPHbBIM ACCOPTUMEHTOM

Yrobsl obecrieunTh 3)PEKTUBHYIO MPEANPUHUMATENBCKYIO IEATEIbHOCTh, GUpMa JT0JDKHA
MIOCTOSIHHO pa3BUBATh TOBApHBIA accopTUMEHT. HeoOXoauMocTh 3TOTO O0O0YCIIOBIIEHA PSAOM
(bakTOpOB, OCHOBHBIE U3 KOTOPHIX:

OU3MEHEHHE CIIPOca Ha OT/AEIbHBIE TOBAPHI;

ONOSIBJICHUE HOBBIX WM YCOBEPIIEHCTBOBAHUE YK€ CYHIECTBYIOIIMX TOBApOB B
pe3ysbTare NpOoBEACHHBIX UCCIEI0BAaHUMN B 00JIACTH TEXHUKU U TEXHOJIOTUH;

OW3MEHEHMSI B TOBAPHOM aCCOPTHUMEHTE KOHKYPEHTOB.

Kpowme Toro, BaxHbIMH (pakTOpamMH pa3BUTHsI TOBAPHOTO aCCOPTUMEHTA SIBIISIOTCS:

O1esnecoo0pa3HOCTh MCIIONB30BaHMsI CBOOOIHBIX MOIIIHOCTEH;

O’KeJTaHue MOCPEAHUKOB 3aKyNaTh TOBaphl IIHPOKOT0 aCCOPTUMEHTA;

O1enecoodpa3HOCTh MCIIONB30BaHMsI TOOOYHBIX MTPOAYKTOB TPOU3BO/ICTBA.

3amaya BBICIIErO PYKOBOJCTBAa (PUPMBI U COCTOUT B TOM, UYTOOBI C YYETOM BCEX ITHX
(dakTopoB oOecreunTh Hambosiee MOJHOE COOTBETCTBUE TOBAapHOIO aCCOPTHMEHTa 3arpocam
norpebureneil. Takoe COOTBETCTBHE JOCTHraercss Omarojapsi yOpPaBIEHUIO TOBAapPHBIM
A4CCOPTUMEHTOM.

VYrpaBidaTh TOBapHbIM AaCCOPTUMEHTOM - 3HAYUT IOCTOSHHO IpEAJarath pPbIHKY TaKON
ACCOPTUMEHT TOBApOB, KOTOPBIN yJOBJIETBOPSET MTOKYNATEIEH C TOUKH 3pPEHUS €T0:

omwupoThl. OupMa MOXKET pa3BUTh ACCOPTHUMEHT 3a CUET M3TOTOBJICHHS TOBAPOB HOBBIX
ACCOPTUMEHTHBIX I'PYIIII;

ornyousnsl. @upMa MOKET YBEJIWYUTH KOJIWYECTBO ACCOPTUMEHTHBIX MO3MIMHA B OJHHUX
ACCOPTUMEHTHBIX TPyNIax U YMEHbUIUTh UX B IPYTHUX;

OHacklleHHOCTH. PupmMa MOXKET pa3BUTh ACCOPTUMEHT 3a CUET YBEIMYEHHUs O0OILero
qHCila BCEX aCCOPTUMEHTHBIX MTO3ULINI;

grapMOHUYHOCTH. PupMa MOXKET H0O0UThCS OOJbIIeH WM MEHbLIEH rapMOHUYHOCTH
MEXly TOBapaMH pa3iIu4HbIX aCCOPTUMEHTHBIX TPYIIII.
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[TpunuMas pemieHust O MUPOTe, MTYOHHE, HACBHIIIEHHOCTH U TapMOHMYHOCTH TOBApHOTO
ACCOPTUMEHTAa, HEOOXOJMMO TOCTOSHHO MPOBOJHUTH OLIEHKY BBIMYCKAaeMbIX (PUPMOHN H31EIHA.
[ToaTomy crieyeT MOCTOSHHO aHAJIM3UPOBATh COOTBETCTBHUE MPOU3BOAMMBIX U3EIUNA 3aIIpocam
MOKYIIATEJIEN U HA 3TOM OCHOBE ITPUHUMATh PELIEHUS O:

OCHATHUU C MPOU3BOJCTBA YCTAPEBIINX TOBAPOB;

OMOJU(UKAIIH U3TOTOBIISIEMBIX TOBAPOB;

Opa3paboTKe HOBBIX BUJIOB MPOAYKLIUU.

Peanusys MapkeTHHT, TOBapOIPOU3BOAUTEIND BBISIBIISICT PEAbHBIC HYXKABl U TOTPEOHOCTH
CYLIECTBYIOIIUX M TOTEHIHMAIBHBIX MOKyHaTeled U B COOTBETCTBUM C HHUMH H3TOTOBISIECT
HeoOxoaumbIe ToBaphbl. C y4eToM peaibHBIX HYXKI U MOTPeOHOCTEH MPOU3BOACTBEHHBIE TOBAPHI
JOJIKHBI OBITh JIOCTAaBJICHBI B HY)KHOE MECTO, B 3a/IaHHOE BPEMs U B HEOOXOJMMOM KOJIMYECTBE.
UroObl o0ecrmeynTh 3TO, TOBAPONPOHM3BOIUTENIO CIEAyeT TMPHHATH W  pealn30BaTh
COOTBETCTBYIOIIIME YIPABICHYECKHE PELICHHUS, COBOKYMHOCTh KOTOPBIX  OIpeaesseT Tak
Ha3bIBAEMOE paclpesiesieHue TOBAPOB

Br16op cObITOBOrO KaHalla COMPSDKEH ¢ BOIPOCOM O criocobe cObITa: uepe3 MOCPEAHUKOB
(KOCBeHHBIN COBIT ) wiM 0e3 mocpenTHuKoB (mpsMoit cObiT ).Kanam pacnpenenenus - 3To B
CYILIHOCTHU MYyTh JBI)KEHHUS TOBapa OT MPOU3BOAUTENS K morpedburtento. Ha mpoTsokeHuu 3Toro
MyTH TOPTOBBIC OpraHU3allMU WM OTICNBbHBIC JHIa Oepyr Ha cels (WM mepenaroT) MpaBo
COOCTBEHHOCTH Ha TOBAp JIO €r0 MPOJIaXH IMOTPEOUTEINIO.

B 3aBuCHMMOCTH OT KOJMYECTBAa MOCPEAHUKOB Pa3IMyYalOT 4YEThIPE TUIA TPAAUIIMOHHBIX
KaHaJIOB cOBITA, KOTOPbIE 0003HAYAIOTCSI YPOBHEM.

Tak, KaHaJ HYJEBOTO YPOBHSI BKJIIOYACT MPOU3BOAUTENS U MOTPEOHUTENS, T.€. 3TO CIIOCO0
npsiMoro cObiTa 0e3 MOCPEeTHUKOB. DTOT KaHaJ 1eNIeco00pa3eH MpHu Majoi PhIHOYHON J0Ie, a
TaK)Ke JUIsl TOBApOB IPOU3BOJICTBEHHOIO Ha3HAa4yeHMs (MOCTaBKAa MO IpeABapUTEIbHBIM
3aka3am).lIpsiMbie TIpOJ@XH OCYIIECTBISAIOTCS 4epe3 (pUpMeHHbIE Mara3uHbl, MOCBUIKOW IO
1ouTe, TOProBied B pa3HOC, APYruMu Mertofamu. OJHAKO B OMNPENENEHHBIX CUTYallUsiX
pacripesieieHue ToBapa 0€3 MOCPEeIHHKOB HeleIecoo0pa3HO WM HEBO3MOXKHO. TOproBble
MOCPEAHUKH HEOOXOMMBI, KOT/1a KOMITaHUs MpeaaraeT NHPOKyI0 HOMEHKIATypy TOBapoB MpU
OOJIBIIIOM OXBaTe PhIHKA, COBITE TOBAPOB Ha HOBBIX PHIHKAX (CTpaTeTWu «HOBBIH TOBAp- HOBBIN
PBIHOK» U «CTapblil TOBAap — HOBBIN PHIHOKY).

s cObiTa yepe3 MOCPEAHUKOB (KOCBEHHBIN COBIT») MOTYT OBITh BBIOPAHBI CIEAYIOIIHNE
KaHaJbl pacrpeieeHUs:

OnHOYpOBHEBBINM KaHaJI, COCTOSIIIUNA U3 TPEX YYACTHUKOB — IPOU3BOAUTEINS], PO3HUYHOTO
TOPIOBIIA U MOKYIIATENs;

JIByXypOBHEBBIN KaHal. BKITtoyaronuii mpou3BOAUTENS, ONTOBUKA, POSHUYHOTO TOPTOBIIA
U TIOKYTIaTes;

TpexypoBHEBBI KaHal MpeANojiaraeT HaIUYUEe H3TOTOBUTENS , KPYMHOTO OINTOBHKA,
MEJIKOTO ONTOBHKA, PO3HUYHOT'O TOPTOBLA U MOKYHaTEs.

Takast CTpyKTypa KaHaIOB COBITA XapaKTepHA ISl MOTPEOUTENHCKUX TOBAPOB.

Heckonbko w#Haue MOryT OBITh MPEJICTaBICHbl KaHAJbl PpAcCHpeNeIeHUs TOBapOB
IIPOU3BOJCTBEHHOI'O Ha3HAYECHMS

Kanans! pacripeneneHust TOBapoB MPOU3BOICTBEHHOTO Ha3HAYEHUS

- IPOU3BOIUTEIb, OPraHU3AUA-IOTPEOUTEN;

- IPOU3BOJIUTEINb, JUCTPUOBIOTOP, OPraHU3aLUA-IOTPEOUTETD;

- IPOU3BOIUTENIb, AT€HT, OPraHU3aLMsI- TOTPEOUTEN;

- IPOU3BOJIUTEINb, aT€HT, IUCTPUOBIOTOP, OpraHU3aIUA-TIOTPEOUTENb.
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ATEeHT Kak HE3aBUCUMBIHA IPOJaBel] MOKET OBbITh CBSI3aH HEMOCPEACTBEHHO C (hUPMOI-
norpedutenem, mu6o ¢ quctpudsioTepoM. [locneanuii 3aHMMaeTcs NpoJakaMu, MOAIEPKaHHEM
TOBApHBIX 3aM1acOB, CHA0KEHHEM, MOXKET IPEIOCTABIIATh KPEAUT.

@OupMbI, pacmoyiararoliue IMUPOKOH HOMEHKJIATYpOW TOBAapOB, OOBIYHO TIOJB3YIOTCS
HECKOJIbKUMH BUIAMU COBITOBBIX KaHAJIOB.

Toprosius uepe3 NOCpPeIHUKOB (KOMMEPUYECKUX) UMEET psia npeumylects. [Ipexne Bcero
(bupmMe U3roTOBUTEINIO BBHITOAHEE COCPEIOTOUYUTDH BJIOKEHHE CPEICTB B CBOM OCHOBHOM OHM3HEC.
UYro kacaeTcst TOProBoro MOCpeIHUKA, TO OH:

CIOCOOCTBYET COKpAIICHHIO YKCIa KOHTAKTOB U3TOTOBUTEINS C IOTpedUTeEseM;

- OKa3bIBAET TEXHUUYECKYIO MOJACPHKKY, Ipeyiarasi CEpBUCHOE 00CTy)KMBaHNUE;

- MOKET BBIMOJIHATH PEKIaMHYI0 (PYHKIIHIO;

- 3aKynasi ToBap B OOJIBIIMX KOJUYECTBAX, CHUIKAET TPAHCTIOPTHBIC H3/ICPIKKH;

- mpenoctaBiseT (UHAHCOBYIO MOJICPKKY M3TOTOBUTENO, TaK Kak oOIiaTa ToBapa
IIPOMCXOUT IPH ITOCTaBKE, a HE IIPU MPOJIAaXKeE.

HeoOxoaumMo OTMETHTH, YTO (YHKIMIO ONTOBOM TOPrOBIM MOTYT OCYLIECTBIATH:
COBITOBBIC KOHTOPBHI WM (WIMAIBI CaMOTO HW3rOTOBHTENS, obecneunBatomme okosno 40%
OITOBOIl TOPrOBIU HAa MOTPEOUTENIBCKUX PHIHKAX; KOMMEpUYecKrue onToBbie pupmel (0ko0 58%
000poTa); areHThl U OPOKEPHI.

COBITOBbIE KOHTOPBI OOBIYHO PACIONIATalOTCsl BOJIM3M PBIHKOB COBITa HHEE CO3MAI0T
TOBapHbIX 3arnacoB. Ouuanbl 3aHUMAIOTCS KaK COBITOM, Tak M XpaHeHueM. OnToBas TOProBiis
yepe3 COBITOBbIE KOHTOPBI M (puinaibl (UPMBI-U3TOTOBUTENS BBITOJIHA, KOTJa MOTPEeOUTENN
reorpapuueckyd CKOHLIEHTPUPOBAHBI, @ TAK)KE €CIM HEBO3MO>KHO JOTOBOPUTHCS C MECTHBIMU
ONTOBUKAMHU OO0 He pa3BuTa HHPPACTPYKTYpa PHIHKA.

Kommepueckue onToBble OpraHu3alldy CYLIECTBYIOT 3a CUET HpHObUIEH OT MpoJax,
npuueM okoio 80% W3 HUX TOTy4yaroT MpPaBO COOCTBEHHOCTH Ha 3aKYIMAeMblid TOBAap U €ro
peanuzanuio. AreHThl U OpOKephl HE HMEIOT ITpaBa COOCTBEHHOCTH Ha TOBAp, UM BBIIIJIAUMBAETCS
KOMHMCCHOHHOE BO3HarpakieHue. B oTinume or areHToB, Opokepbl paboTal0T Ha BPEMEHHOMH
ocHoBe. KpymHbie GUPMBI UMEIOT areHTOB IO KaXKIO0W aCCOPTUMEHTHOM TpyIie, MEIKHe —
OJIHOTO areHTa 110 BCEM MPOU3BOANMBIM TOBApaM.

OnToBBIN NOCPEHUK pEIIaeT TaKue 3a7auu, Kak:

- COBIT U €r0 CTUMYJIMPOBAHUE;

- (hpopmHpoBaHNE TOBAPHOIO ACCOPTUMEHTA;

-pa30uBKa KpYMHBIX MAPTUI TOBapa Ha MEJKUE;

-CKJIaJUPOBaHUE U XpaHEHHE TOBaPHBIX 3aI1acoOB;

-oriepaTHBHAs JOCTaBKa TOBapa MOTPEOUTEIIO;

-NIpe0CTaBICHUE KPEAUTA KIIUEHTY;

-[IPeI0CTaBICHNE U3TOTOBUTENIO U KIIMEHTY HH(OPMAIIMU O PHIHKE;

-IPUHSATHE HA ce0sl pUCKOB MO XUIIEHUIO, TOBPEXACHUIO, TIOPUYE U YCTAPEBAaHUIO TOBAPA;

-KOHCYJIBTALUH JUUIsl PO3HUYHBIX TOPTOBIIEB IO Pa3padOTKe CXEMbI

Pa3znuyaroT onToBbIe OpraHU3alMy C MOJTHBIM U OTPaHUYEHHBIM LIMKJIAMU OOCITYKUBAHHUS.
[TonHBI LUK BKIIOYAET: XpaHEHHe, oOeclieueHue MpoAaBlIaMHU, KpPEIUTOBAaHUE, IOCTABKY,
ynpasieHue cObiToM [Ipomaxky HEMOCpPeICTBEHHO KOHEUHBIM MHOTPEOUTENSIM OCYIIECTBISIOT
PO3HUYHBIE TOPrOBBIE OPTaHU3ALNH.

Tunsl  ¢upM PpO3HUYHONM TOPTOBIAM  ONPENESAIOTCS MO  YETBIPEM  KPUTEPHSIM:
OpraHU3alMOHHO-TIPaBOBBIM (popMaM COOCTBEHHOCTH, YPOBHIO OOCITY)XMBaHHUS MOTpeOUTENEH,
TOBapHOMY aCCOPTUMEHTY, XapaKTepy TOPrOBOr0 0OCITyKUBAHUS
4. NiTiocTPaTUBHBINA MaTepHaJi: P3eHTALUs 10 TeMe JIEKIIUN
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5. JIuteparypa:
OcHoBHast:

1. ApsictanoB, XK. M. MeHeKMEHT U MapKeTHHT B (apMmanuu: ydyeOHoe mocobue / K. M.
ApsicTanos, A. T. TokceuTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. biimaoBa, O. B. ®apmaneBtuuecknii MeHemxMeHT: ydeOHuk / O. B. bnunoa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - lIsimkent: XKacynan, 2013. - 165 c.

3. lllepraea, K. [[. dapmaneBruueckuii mapketrunr: yueOnuk / K. JI. IllepraeBa; M-Bo
3napaBooxpanenuss PK; Pecn. [eHTp WHHOBAIIMOHHBIX TEXHOJIOTHA MeEA.00pa30BaHus;
IOKT'®A. - IsmvrenT: b. u., 2012. - 152 c.

JlononHuTenpHas:

1. Ynpasienue u skoHomuka hapmanuu: yaeonuk/moxa pea. M.A. Hapkesuua. — M.: I'DOTAP-
Menua, 2017. — 928 c.

DJIeKTPOHHBIE PecypcehI:

1. lepraesa, K. JI. ®apmaneBTHKAIBIK MapKeTHHT [DIeKTpoHHBIA pecypc]: okymbik / K. JI.
[epraeBa, K. XK. MambitOaeBa ; KPrnencaynblkcakTay’oHEQNEyMeTTIK 1aMy MHUHHUCTPIIITI.
OKM®A. - DnekTpoH.TekcToBbie AaH. - lbiMkenT: [0. u.], 2016. - 1. ont.auck (CD-ROM)
(1.17M0).

2. bounosa, O. B. ®apmaneBTruueckuii MEHEDKMEHT [DIeKTpoHHBIN pecypc]: yueonuk / O. B.
bnunosa; M-Bo 3apaBooxpanenus PK; FOKI'®A. - DOnextpon.tekctoBbie gaH. (1,29 MO). -
HIsivkent: XKacynan, 2014. - 165 c. an. ont.auck (CD-ROM).

3. ."dapmarneBTUKAIBIK MEHEIKMEHT jkoHe MapkeTwHr". Mamannbik: 6B10106-"dapmarnms"
[D5eKTpOHHBIH pecypc] = Tesucsl JIEKIINHA o JTUCIUTIITNHE
"®dapmarieBTHUCKUUMEHEKMEHT)KoHEMapKeTur". CrienanbHocTh: 6B10106-"dapmarus»:
JCKIUSIApTE3NCI / KPACM HDKK PMK; OKM®A; ®dapmarus
iciHYMBIMIACTBIpYXoHEOACKapy Kad. - DnekTpoH.TeKcToBble AaH. (354 MO. - UleimkeHT: b.
K., 2013. - 126 6et.371. ont. auck (CD-ROM).15k3.

4. YMK]I pa3zmernieH Ha oOpa3zoBaTeiapHOM mopTaie ukma.kz

OnektpoHHass  OubOnuoreka  «Koncynsrant — crygeHta». Ccpuika Uil JoCTyna:

http://www.studmedlib.ru, JIOT'MH ibragim123, [TAPOJIb Libukmal23

6. Caiit 6ubOMoTeYHO-NH(OPMAITMOHHOTO IIeHTpa akaaeMuu lib.ukma.kz

7. Menuareka FOKMA https://media.skma.edu.kz/

8. Lludposas Ombmmoteka «Aknurpress» www.aknurpress.kz MPOUIUTE PErucTpanuio M
ykaxkute npomokos SDH-28

9. OKMA Peno3utopwuiii  http://lib.ukma.kz/repository/

10.PecnyOnuKkanbIKKOFapblOKyOPbIHIapblapalbIKAIeKTpOHAbIKKITanxaHa http://rmebrk.kz/

11.«3an» HOpMaTHUBTIK-KYKbIKThIKaKTiIepOa3ackl https://zan.kz/ru

12.«ITaparpad Meauuuna» aknapatteiokyiecihttps://online.zakon.kz/Medicine/

13.Koneke Pecniyonmukm Kazaxcram ot 7 mrons 2020 romaNe 360-VI «O 3mopoBbe Hapoaa u
CHUCTEME 3/paBOOXpaHEHMs» (C U3MEHEHUSIMH M AonoiHeHusmu). ['nm. 2, cr. 10; . 5,
naparpad 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TTpuka3 Munuctpa 3apaBooxpanenus Pecybmuku Kazaxcran Ne KP JICM-305/2020 ot 21
nekabpst 2020 roga «OO0 yTBEp)KIEHUH HOMEHKJIATYPhI CIICIIMAIBHOCTEN U CTICIIHAIN3 AN B
obrmacTu  3/paBOOXpAHEHHs, HOMEHKJIATyphl W  KBaJHU(PUKAIMOHHBIX XapaKTEPUCTUK
JOJDKHOCTEN paOOTHHUKOB 37paBooXpaHeHus». hitps://adilet.zan.kz/rus/docs/\V2000021856

15.1Tpuka3 Munuctpa 3apaBooxpanenus Pecryonuku Kazaxcran ot 17 centsiops 2020 roma Ne
KP JACM-104/2020 O6 yrBepxaenun IlpaBunm onToBo HM PO3HUYHOW peann3aluu
JIEKapPCTBEHHBIX CPE/ICTB U MEAUIIMHCKIX U3JIEIUN.
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https://adilet.zan.kz/rus/docs/\V/20000212294#z129

16.0 BHeceHHM U3MEHEHUs B MpUKa3 U.0. MuHucTpa 31paBooxpanenus PecryOnuku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaenuu [IpaBun perynupoBaHus IIeH Ha
JekapcTBeHHbIE cpeacTBarhttps://online.zakon.kz/document/?doc_id=34490056

17 ITpuka3 Munuctpa 3apaBooxpanenus: Pecryonuku Kazaxcran ot 11 nexabps 2020 roma Ne
KP JICM-249/2020.006 yTBepKJACHUHU IMPaBHJ OLICHKHM 3HAHUHW M HABBIKOB OOyYaronIuxcs,
OLIEHKH TPO(ECCHOHATBLHON MOATOTOBIEHHOCTH BBITYCKHUKOB 00pa30BaTEIbHBIX MPOTrPaMM
B 00J1aCTH 3/IpaBOOXPAaHEHUS U CIIELHUATNCTOB B 00J1aCTH 3/IpaBOOXPaHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3 Munuctpa 3apaBooxpanenus Pecnyonuku Kaszaxcran Ne KP JICM-288/2020 ot 20
nekabpss 2020 roga«O0 yTBEpKACHHH TPABUII OCYIIECTBJICHHS PEKJIaMbl JIEKAPCTBEHHBIX
Cpe/CTB U MeTUIIMHCKHX u3aeui»https://adilet.zan.kz/rus/docs/\VV2000021872

. KonTponbsubie Bonpocs! (oopaTHas cBsa3b Feedback):
. UTOo mOHMMAIOT 1101 TOBAPOM?

. Kak xmaccupunupyror Topap?

. UTO NOHMMAIOT 110/ TOBAPHON HOMEHKJIATYPOi1?

. UTO MOHUMAIOT O] TOBAPHBIM aCCOPTHUMEHTOM?

. Kak ocymectBisiercs ynpaBieHne acCOpPTUMEHTOM?

OO, WNEO
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Jexkmusa Ne 4

1. Tema: llenoBas monuTHKa papManeBTHIECKON GUPMBI.

2. Hean: chopMupoBaTh CHCTEMHBIC 3HAHHMS IO IEHOOOPA30BaHHIO B (YHKIMOHAIHHOM
CTPYKTYpE MapKeTHHTa C y4eTOM (haKTOPOB, BIUSAIONINX HA LIEHBI M LIEHOBYIO MOJIUTHUKY .

3. Te3ucekl JeKuMH:

[lena ToBapa — 3TO KOJMYECTBO JICHET COOTBETCTBYIOIIECH BAaJTIOTHON CHCTEMBI, KOTOPOE
MOXET TIOJIy4UTh NpOJAaBell OT IOKyNaTels 3a BECh TOBap WM EJUHUILy TOBapa IpH
OTIPENIeICHHBIX YCTPAUBAIOIIUX 00€ CTOPOHBI YCIOBUSIX.

VYcranaBnuBaeMas MpPOJABIOM II€Ha JOJDKHA YCTpaWBaTh KakK IpoOjAaBla, TaK W
nokynarens. [Ipu 3Tom, ecnu mpozaBel, OroBapuBasi ONMPEACICHHYIO IIeHY, B KOHEYHOM CUeTe
XO04eT KOMIICHCHPOBATh 3aTpaTrhl, OOYCIOBJICHHBIC MPOU3BOJICTBOM M peaM3allell JaHHOTO
TOBapa, M TMOJYYUTH OIPECICHHYI0 MPUOBUIb, TO MOTPEOUTENh MCXOAWT, MPEkKAE BCETO M3
HEOOXOMMOCTH Y/IOBJICTBOPEHHUS €ro KOHKPETHBIX MOTPEOHOCTEH B JaHHOM TOBape IpH
IPUEMIIEMBIX JUIsI HETO 3aTpaTax.

Cam mporecc ycTaHOBJICHHUS LIEHbI IPUHATO Ha3bIBaTh LIeHOOOpazoBaHueM. OHO SBISIETCS
COCTaBHOM YAacCThIO IICHOBOW MOJUTHKH. B CBOIO ouepenp IEHOBAas TIIOJUTHKA SBISETCS
COCTaBHOM 4YacThlO KOMIUIEKca MapkeTHHra. OHa He CONpsKeHa CO CTOJb 3HAYUTENIbHBIMU
3aTrparaMu, KOTOpPbIE HEOOXOIMMBI ISl peaTu3aIiu
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Puc. 4. llena B koMIiekce MapKeTHHTa

TOBAapHOM IOJIUTHKH, MOJUTUKHU pacCIpenesieHns U NPOJABHKEHUs ToBapa. BmecTte ¢ Tem
OHa JIOJDKHA OBITh JOCTaTOYHO OOOCHOBAaHHOM, M €€ pealu3alus JOJDKHAa O0eCleduTh Ha
BBICOKOM YPOBHE PEIICHHE CIEAYIOIINX 3a1a4:

Q ¢opmupoBaHuE 1IEHBI HA HOBBIE TOBAPHI;

OCBOEBPEMEHHAs PEAKIMS HA N3MEHEHNE 1IEH KOHKYPEHTaMU;

gobecrnieueHre THOKOCTH B YCTAHOBJICHUU M U3MEHEHHH YPOBHS IICH;

OCBOEBPEMEHHBIN YUET B [IEHE N3MEHEHHI BHYTPEHHEN 1 BHEIIHEW CpEebl MAPKETHHIA;

OCBOECBPEMEHHBIM ydeT B ILIEHE WU3MEHEHUH B pEaM3alUu IOJIUTHKUA pACIPENCIICHMUS,
TOBAapHOU MOJUTUKH U ITOJIUTHUKH ITPOJIBH>KECHHS;
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Q cBOoeBpeMEHHBIN y4eT BpeMEeHHOTO (pakTopa mpu (GopMUPOBAHUM IIEHBI B 3aBHCUMOCTH
OT KU3HEHHOTO IIMKJIa TOBApa.

[TOCTAHOBKA 3AJIAY IEHOOBPA30OBAHUA

[Tpexkne yem Ha3HAYMTH IIEHY HA TOT WJIM MHOW TOBAap, PYKOBOACTBY (UPMBI CIIEIyET
pelIUTh, KAaKOTO KOHEYHOTO pe3ysbraTa (UpMa JOJDKHA JOCTHYb OJiarojapsi peajiu3aiiuu
HeHOBOfI IIOJIUTHUKHA. DTU KOHEUYHEIE pe3yiabTaThl MOT'YT GBITB CaMbIMH PAa3JIMYHBIMH, OIHAKO
Han0oJIee YaCTO MU CUUTAIOTCS:

gobecrieueHre BEBDKUBAEMOCTH (PUPMBI;

OMaKCUMHU3aIHsl TEKYIIEH MpruObLIH;

anoBblieHue 3 (HEeKTUBHOCTH HCIIOIB30BAHMS MHBECTULINH;

OyBEJIMYCHUE 0OBEMOB MTPOIAK;

03aBOCBAHUE ONPCACIICHHBIX HO3I/IIII/II‘/JI Ha PBIHKE IO MMOKa3aTC/IsAM OOJIM PbIHKA,

DoOecrieueHre CTaOWIIN3alNY 1ICH;

0CO3JJaHUE ONPEICIICHHOTO TIPOTHBOCTOSHUS KOHKYPEHTAM.

Hapsiny ¢ nepedncieHHbIMU MOTYT OBITH M APyTue 3aJadd LIEHOBOW MOMUTHKU. OJHAKO
OCHOBHOH TICNII0 B JOJTOCPOYHON JAEATeIbHOCTH (UPMBI JIOJDKHO OBITH OOecTieueHue
MaKCHUMaJIbHOW MPUOBLIN OT pealin3allii BCEX M3TOTOBIIIEMBIX (UPMOU TOBAPOB.

®AKTOPBI, BO3JIEMCTBYIOIINE

HA PEHIEHUSA [10 IEHAM

Ha ypoBeHb 1eHBI BiUSeT ULENbIA pSA  Pa3iInyHbBIX (AKTOPOB. DTO H3AEPNKKHU
NPOM3BOJICTBA, YPOBEHb KOHKYPCHIIUH, CIIOKHMBIIASICS YKOHOMHUECKAS CHUTYallUsi, MOJIMTUKO-
npaBoBas cpena u ap. Cpeau Bcex Takux (PakTopoB MEPBOCTETIEHHOE 3HAYEHNUE HMEIOT:

OU3JIEPHKKH;

OCJOKMBIIEECS COOTHOIICHUE MEXK/TY CITPOCOM H MPEJIOKECHUEM;

OypOBEHb KOHKYPECHIIHH;

OypOBEHb peaTn3allii MapKCTHHTA;

OrocyaapcTBEHHas IIEHOBasl MOJIUTHUKA.

SN

. AnmocTpaTUBHBIN MaTepuaJl: IPE3EHTALM 110 TEME JIEKINN
5. JIuteparypa:
OcHoBHast:

1. ApsicranoB, XK. M. MenemkMeHT U MapkeTHHT B (apMmanuu: yuyeOHoe mocobue / K. M.
Apsictanos, A. T. TokceuTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bimnoBa, O. B. ®apmaneBTrueckuii MeHemkMeHT: ydyeOnuk / O. B. bmmnoBa; M-Bo
3npaBooxpanenus PK; FOKI'®DA. - [IIsimkent: XKacynan, 2013. - 165 c.

3. Ulepraesa, K. JI. ®apmanetuyeckuii Mapkerunr: yueOnumk / K. JI. IllepraeBa; M-Bo
3npaBooxpanenuss PK; Pecn. 1eHTp HWHHOBallMOHHBIX TEXHOJOTHHM Men.00pa3oBaHMS;
IOKI'®A. - HlsivMkenT: b. u., 2012. - 152 c.

JlononuurensHast:

1. VYnpaBnenue u s3xoHomuka gapmanuu: yueOnuk/moz pea. M.A. Hapkesuua. — M.: [DOTAP-
Menua, 2017. — 928 c.

JJIEeKTPOHHBIE pecypcehl:

1. Illepraesa, K. /I. ®apmaneBTHKaAIBIK MapKEeTHHI [DIeKTpoHHBIH pecypc]: okynsk / K. 1.

[Hepraesa, K. XK. MambitOaeBa ; KPnencaysiblkcakTayKoHEaI€yMETTIK J1aMy MHUHHUCTPIIITI.

OKM®A. - DnekTpoH.TeKcToBbIe JaH. - lIbiMkeHT: [0. u.], 2016. - 31. ont.auck (CD-ROM)

(1.17M0).
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2. biimaoBa, O. B. ®apmaneBTHYeCKHii MEHEDKMEHT [ DIIeKTpOHHBIN pecypc]: yueOnuk / O. B.
bnunosa; M-Bo 3npaBooxpanenusi PK; JOKI'®@A. - Dnekrpon.tekcrossie aad. (1,29 MO). -
Ismvkent: XKacynan, 2014. - 165 c. si1. ont.auck (CD-ROM).

3. ."dapmaneBTUKAJIBIK MEHEIKMEHT *oHe MapkeTwHr'. Mamanasik: 6B10106-"®dapmarus"

[DneKTpOHHBIN pecypc] = Te3ucer JIEKIUH o JTUCIUIUIMHE

"®apmaneBTHYEKNMEHEIKMEHT)KoOHEeMapKeTur". CrnenuanbHocTh: 6B10106-"®dapmanus»:

JEKIHSITapTE3UCl / KPICM DKK PMK; OKM®A; dapmarus

iciHyfibIMaacTeIpyx)oHebackapy kad. - DnexTpoH.TekcToBble naH. (354 M6. - eivkenT: b.

K., 2013. - 126 6et.511. ont. auck (CD-ROM).13k3.

YMK/I pa3meliien Ha oOpa3zoBateabHOM mopraie ukma.kz

OnextpoHHass  Oubnuoreka  «Koncynsrant — crygeHta». Ccplika Il JOCTyHa:

http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit OubnroredHo-uH(pOPMAIIMOHHOTO IIeHTpa akaaemuu lib.ukma.kz

7. Mennareka FOKMA https://media.skma.edu.kz/

8. Lludposas Oubmmorexka «Aknurpress» www.aknurpress.kz MPOUINTE PETHCTPALUI0 M
ykakute npomokos SDH-28

9. OKMA Peno3utopuiii  http://lib.ukma.kz/repository/

10.PecmyOmKanbIKKOFapbIOKYOPBIHIAPhIapAILIKICKTPOHABIKKITarTxaHa http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKTBIKaKTiIepOa3ace https://zan.kz/ru

12.«ITaparpad Menuuuna» aknaparteiokyitecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnybnuku Kazaxcran ot 7 urong 2020 romaNe 360-VI «O 3m0poBse Hapoda u
CUCTEME 3/JpPAaBOOXPAHEHUA» (C M3MEHEHMSIMM WU JomnoiHeHusamu). I'nm. 2, cr. 10; ri. 5,
naparpad 3; ri. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TTpuka3 Munuctpa 3apaBooxpanenus Pecmyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexadbps 2020 roga «O0 yTBep:KIeHUU HOMEHKJIATYPBI CIIEUaIbHOCTEH U CHelaIn3alui B
00TacTH  3PaBOOXpAHEHHS, HOMEHKIATYpbl ¥ KBAJU(HUKAIMOHHBIX XapaKTEPHCTHK
JIOJDKHOCTEH paboTHHKOB 3apaBooxpanenusi». https://adilet.zan.kz/rus/docs/\V2000021856

15.1Ipuka3 Munuctpa 3apaBooxpanenus Pecnyonuku Kazaxcran ot 17 centsaops 2020 roga Ne
KP JICM-104/2020 O6 yrBepxkaenuu [IpaBun ontoBoil M pO3HUYHOM peanu3aluu
JIEKApCTBEHHBIX CPEACTB U MEIUIIMHCKUX HU3IEINH.

https://adilet.zan.kz/rus/docs/\V2000021229#z129

16.0 BHeceHMM M3MEHEHUS B NpHKa3 u.0. MuHHCTpa 3apaBooxpanenus Pecnyonuku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaeHuu [IpaBun perynupoBaHust 1eH Ha
nekapcTBeHHbIe cpencTBarhttps://online.zakon.kz/document/?doc_id=34490056

17 1lpuka3 Munuctpa 3apaBooxpanenust Pecnyonuku Kazaxcran ot 11 nexaOps 2020 roga Ne
KP JICM-249/2020.00 yTBep>kIeHHHM MpPaBWJI OLEHKH 3HAHWH M HABBIKOB OOYyYaroIIMXCH,
OLIEHKH TPO(ECCHOHATBFHON TIOJrOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTEbHBIX MPOTPaMM
B 00JIaCTH 3/IpaBOOXPAHEHUS U CIELUATNCTOB B 00J1aCTH 31paBOOXPaHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3 Munuctpa 3apaBooxpanenus Pecyonmukn Kazaxcran Ne KP JICM-288/2020 ot 20
nexadbps 2020 rona«OO0 yTBEpKACHUM TPABUJI OCYIIECTBICHUS PEKIAMbl JIEKAPCTBEHHBIX
Cpe/ACTB U MeTUIIMHCKHX u3aeaui»https://adilet.zan.kz/rus/docs/\VV2000021872

o &

6. KouTpoJsibHble Bonpocsk! (odpaTHas cBs3b Feedback):
1. Yro moHMMaeTcs Mo/ IEHOM ToBapa’?
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2. B yem 3akirodaercss pojib U MECTO IIeHOOOpa3oBaHMsI B (DYHKIIMOHAJILHOH CTPYKTYpE
MapKeTHHra?
3. KakoBa cyniHocTh IEHOBOW TTOJIUTHKHN?
4. Kakue pakTopbl OKa3bIBAIOT BIUSHUE HA IIEHBI?
Jexkuus Ne 5

1. Tema: MapkeTHHTOBasI MOJUTHKA KOMMYHHUKAITUH.

2. lleab: O03HAKOMHUT C TNPUHOMIIAMH  TPOJABIKEHUS  (apMalleBTUYECKHX  TOBApOB,
0COOCHHOCTSIMU KOMMYHUKAIIMOHHOW MOJIMTUKH, )KU3HEHHBIM IIUKJIOM TOBapa.

3. Te3uChl JeKIUHU:

Bribupass ToBap, moOKymaTellb OTHAeT NPEANOYTEHHE TOMY, KOTOPBIM, Ha €ro B3I,
M3TOTOBJIEH Jydylled (pupMoil M MO3TOMYy, IO €ro MHEHHIO, HECPABHEHHO JIy4llle APYTUX
AQHAJIOTMYHBIX TOBApOB. Y TaKOro IMOKYIMAaTels 3apaHee CIOKHWIUCH OMNpEICNICHHbIH o0pa3
JAHHOW (HUPMBI U €€ TOBApOB, MHEHHE 00 HMX IMPEBOCXOJICTBE HAJA JPYTMMH aHAIOTUYHBIMH
ToBapaMu. Takoe MHEHHE Yy TOKYMaTelas MOXET CIOXHUThCS CTUXHHHO, M TOTAa OHO,
0e3ycIoBHO, He Bceraa Oyaer OnaronpusTHeIM s GupMbl. Pupma mocTynuT OgaropasyMHee,
€cJIi TOOECTIOKOUTCS O CBOEM HUMUJKE, CO3JJaCT MHEHHE O MPECTHKHOCTH €€ TOBapoB. ITO
oOecnieunBaeTcsd MNyTeM pa3pabOTKM M TPaBWIbHOW peaau3alud IMOJIUTUKH TPOJIBUKEHUS
TOBapa, WIM KOMMYHUKAIIMOHHOW MOJUTHKU (GUPMBL. DTa MOJUTHUKA peanu3yerca Omaromaps
MCIIOJIb30BAaHUIO TaKUX CPEICTB KOMMYHMKAIUH, KaK:

® pekiama;

® JTMYHAS MPOJAXKa;

® CTUMYJUPOBAHUE MPOIAK;
® 00IIECTBEHHBIC CBS3H.

[Ton pexnamoii 0OBIYHO MOHUMAETCS BCsIKas MiiaTHas (opMa HEJIMYHOTO MPEJICTABICHUS U
IPO/IBUYKEHHSI TOBAPOB, YCIIYT U MJIEH J10 LIENeBbIX ayUTOPUH.

JlnuHas npojaxa npeAnonaaraeT HeMmoCPeICTBEHHbBINM KOHTAKT MEXKIY MPOJABLOM U OJHUM
WJIM HECKOJIbKUMU TIOKYIATENSIMU € LEJIbI0 COBEPIIECHHUS TOKYTIOK.

KpaTtkoBpeMeHHBIMU MOOYIUTENBHBIMA MEPaMHU TOOLIPEHHs] TOKYNKH WIM MPOJAXH
TOBapa ONPEAEIAETCs COJIepKaHne CTUMYIMPOBAHUS TPOAAK

[Ton oOmIecCTBEHHBIMH CBSI3SMH 4allle BCETO MOHMMAIOT YCTAHOBJICHHE M TOAJIEpKaHHE
KOMMYHHKAIM Mexay (UpMONH M OOIIECTBEHHOCTHIO B IENSX CO3/aHUs OJarompusTHOTO
MHEHHS O CaMOM TOBape U (WJIM) ero H3roTOBUTEIE.

Pexnama, nuyHas nponaxa, CTUMYJIMPOBAHKUE PO U OOIIECTBEHHbIE CBSI3U 00pa3yroT
KOMIUIEKC KOMMYHMKallMH, WIM KOMIUIEKC CTUMYJUpoBaHus. briarogaps npaBuiIbHOMY
COUYETaHUIO U HCIIOJIb30BAHUIO BCEX YETHIPEX COCTABJISIOIIMX ITOTO KOMILIEKCA 00eCIIeYMBaETCs
TaK Ha3bIBaeMOE MPOJIBUKEHHE TOBapA.

Jns obecnieueHuss HauOosiee TMPaBWIIBHOIO COOTHOIIEHUS MEXIY pa3Iu4YHBIMU
COCTaBJIIOLIMMH KOMIUIEKCA KOMMYHHUKALUH 11€7IeCO00pa3HO YUUTHIBATh:

OTHUI TOBapa WU PHIHKA;

OKU3HEHHBIM [TUKIT TOBapa.

OCHOBHBIE PABHOBUIHOCTHU PEKJIAMBI

JIroOyro pekiaMmy MOXKHO OTHECTH K TOHM MM WHOW ee PasHOBUAHOCTHU B 3aBUCHUMOCTH OT
TOT0, YTO JIEKUT B OCHOBE KJIaccuuKauu pekiambl. Hanpumep, MoxeT ObITh BbIIETIEHA:

OToBapHast pekyiama (IIpu3BaHa CTUMYJIMPOBATh MPOJAKy OTJIEIBbHBIX TOBAPOB);

OWHCTUTYLMOHANIbHAS peKiiaMa (HampaBjieHa B OCHOBHOM Ha CO3/1aHHE UMHIKA GUPMBI);
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OCpaBHUTENIbHAS pekiaMa (MpU3BaHa JaTh COMOCTABICHME OCHOBHBIX HApaMETPOB JBYX
wim 0oJiee TOBapOB);

OKOHKYpEeHTHasi pekyiama (oOecredynBaeT II0Ka3 IPEUMYLIECTB TOBapoB (GUPMBI 110
CPaBHEHHIO C aHAJIOTUYHBIMU TOBAPAMU KOHKYPHPYIOIIUX (HUpM);

Oapyras pekjiama.

JIMYHAS ITPOJAXA

JIlnunast mpoja)xka Kak OfIHAa U3 COCTaBHBIX YACTeW KOMIUIEKCAa KOMMYHUKALUH IpHU3BaHA
oOecrieunTh (OPMHPOBAHWE OJATONPUATHBIX TPEACTABICHUN O TOBape U TMOOYAHTH
HNOTEHIMAJbHBIX IOKyHaTeneil Kk ero mnpuoOpereHuto. OHa  OCYIIECTBISIETCS IyTeM
HENOCPEACTBEHHOIO  KOHTAaKTa  IMPEACTaBUTENs  IpPOJaBLA M  ILEJIEBbIX  ayAUTOPUM.
[IpencraButeneil  mpoaaBla OOBIYHO  HA3blBalOT TOPrOBBIMM ~ areHTaMu, TOPIOBBIMHU
KOHCYJIbTaHTAMU, UHXEHEPaMH 110 COBITY, ar€HTaMu 10 yClyraM, MapKeTUHIOBbIMU areHTaMH,
KoMMHBOsDKepamMu. OJTHAKO ONpeneNsonas pojib B 3TOM NEepedyHe MpeacTaBUTeNe mpoaaBLa
IPUHAJJIEKUT KOMMUBOSKEPAM U TOPIOBBIM areHTaMm.

KommuBoskep - 3To mpeicTtaBuTelb (GUPMBI, MpeUlaralolyil MOKynaTeasM TOBapbl IO
UMEIOIMMCS Y HET0 00pa3iaM MM X OMUCAHUIO.

ToproBelii areHT — mpeacTaBUTENb (UPMBI, JEHCTBYIOIMI OT €€ MMEHU U
oOecrieunBaroIIMi BHIIIOJHEHUE OHON MIIM HECKOJIBKUX (DYHKIUN IPOABHKEHUS TOBapa.

CTUMVYJIMPOBAHMUE ITPOTAK

OcyuecTBisieMoe B KOMIUIEKCE KOMMYHUKALUH CTUMYJIMPOBAaHUE MPOAAXK SBISAETCS
OJIHUM U3 CPEJICTB MPOJBMKEHUS TOBapa, JOMOJIHAIOIUM peKiiaMy M JIMYHYI0 npojaxy. OHo
OKa3bIBAaCT KPATKOBPEMEHHOE BO3/ICHICTBUE HA PHIHOK U MPU3BAHO CIIOCOOCTBOBATH COBEPIIEHUIO
HOKyHnok. B mpouecce peanuzauud  MEpONpHUATHH MO  CTUMYJHMPOBAHUIO  MPOJAX
CTHUMYIIUpPYIOIIEE BO3JEHCTBHE OKa3bIBAaeTCs Ha PAOOTHHKOB OT/AEIOB COBITA, M3TOTOBHUTENECH
IPOAYKIMH, IPOJABIOB, TOKYNATENEH, a TAKKe TOPrOBBIX MOCPEIHUKOB. DTH CTUMYJIUPYIOIIHE
BO3JCHCTBUS  NpPU3BaHbBl  CIIOCOOCTBOBAaTh A(PQPEKTHBHOMY MPOJBHKEHUIO TOBapa OT
IIPOU3BOJUTENIS K TOKYIIATEIISAM.

I[TOCTAHOBKA 3AJIAY CTUMVYJIMPOBAHUA TTPOJAXK

Bhauane ¢opmynupyloTcs OCHOBHBIE 3a/auM, KOTOpbIe JOJDKHAa pelmuTh (upma Ha
KaKJIOM KOHKPETHOM 3Tarle, U ONPEIeNsIeTcs pojib CTUMYIUPYIOMUX (PAKTOPOB B UX PEIICHUU.
C y4eToMm 3TOro yCcTaHaBJIMBAETCS BaKHOCTb CTUMYJIUPYIOLIUNX BO3IEHCTBUI IO OTHOLIEHHIO K:

OpaboTHUKaM (PUPMBI, 3aHUMAIOIITIMCST COBITOM TOTOBBIX TOBAPOB;

OTOProBBIM IIOCPEIHUKAM;

OMnpoJiaBLiaM;

OINOKYNATENsAM.

OBILIECTBEHHBLIE CBA3U

OnHOM W3 COCTaBHBIX YacTe KOMMYHUKAI[MOHHOW TOJUTHKU (UPMBI  SIBISIOTCS
OOLIECTBEHHbIE CBS3M, MPU3BAHHBIE OOECHEUUTH CO3JaHHE OJaronpUsTHOIO OOLIECTBEHHOIO
MHeHHs O (upme U ee ToBape. Takoe MHEHHME CKIaJbIBaeTCs Oyarofapsi yCTaHOBJICHUIO U
MoJ/IepKaHUI0 (PUPMOM  XOPOIIUX OTHOIIEHWH CO CpPEeICTBaMH MaccoBOW HWH(oOpMaIuu,
LIEJIEBBIMU ayJJUTOPUSIMU, MHBECTOPAMHU, OPraHAMH I'OCYapCTBEHHON BJIAacTH U ynpasiieHus. B
bupmax, yneiastonmx oco0oe BHUMaHUE Pa3BUTHIO TAKMX OTHOILIEHUH, CO3/1al0TCS OTIEINbI IO
CBSI3SM C OOIIIECTBEHHOCTHIO.
4. NnarocTpaTUBHBIN MaTepuaJl: MPe3eHTAIMs 110 TeMe JIeKIUN
5. Jlutepatypa:

OcHoBHas:
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1. ApsictanoB, XK. M. MeHeKMEHT U MapKeTHHT B (apMmanuu: ydyeOHoe mocobue / K. M.
Apsictanos, A. T. TokceuTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. biimaoBa, O. B. ®apmaneBtuuecknii MeHemxMeHT: yueOHuk / O. B. baunoa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - lIsimkent: XKacynan, 2013. - 165 c.

3. lllepraea, K. [[. ®apmaneBruueckuii mapketunr: ydueOnuk / K. JI. IllepraeBa; M-Bo
3apaBooxpanenuss PK; Pecn. [eHTp WHHOBAIIMOHHBIX TEXHOJOTHH Men.00pa3oBaHUS;
IOKT'®A. - lsmvkenT: b. u., 2012. - 152 c.

JlononHuTenpHas:

1. Ynpasienue u sxkoHomuka apmanuu: yueoOnuk/moa pea. U.A. Hapkesuua. — M.: IDOTAP-
Menua, 2017. — 928 c.

JIeKTPOHHBbIE pecypcehl:

1. lepraesa, K. JI. ®apManeBTHKAIBIK MapKeTHHT [DIeKTpoHHBIA pecypc]: okymbik / K. JI.
[epraeBa, K. XK. MambitOaeBa ; KPrnencayiblkcakTay’oHEQNeyMeTTIK 1aMy MHUHHUCTPIIITI.
OKM®A. - DnekTpoH.TekcToBbie AaH. - LbiMkent: [0. u.], 2016. - 1. ont.auck (CD-ROM)
(1.17M0).

2. bounosa, O. B. ®apmaneBrruueckuil MEHEDKMEHT [DIIeKTpoHHBIN pecypc]: yueonuk / O. B.
bnunosa; M-Bo 3apaBooxpanenus PK; FOKI'®A. - DOnextpon.tekctoBbie gaH. (1,29 MO). -
HIsivkent: XKacyian, 2014. - 165 c. an. ont.auck (CD-ROM).

3. ."®apmarneBTUKAIBIK MEHEIKMEHT jkoHe MapkeTwHr"'. Mamanawik: 6B10106-"dapmanms"

[D5eKTpOHHBIH pecypc] = Tesucsl JIEKIIHUHA o JTUCIUTIITNHE

"®dapmarieBTUUCKUUMEHEKMEHT)KoOHEMapKeTur". CriennanbHocTh: 6B10106-"dapmarus»:

JCKIUSIApTE3NCI / KPACM [DKK PMK; OKM®A; ®dapmarnus

iciHyMBIMIACThIpYXoHEOaCKapy Kad. - DnekTpoH.TekcToBble AaH. (354 MO. - UleimkeHT: b.

K., 2013. - 126 6et.371. ont. gauck (CD-ROM).15k3.

YMK/I pa3melien Ha oOpa3zoBareabHOM mopraie ukma.kz

5. DnexktponHass  OubOnmorexka  «KoHcynsranT — crygeHTta». Ccbuika Uil JocTyma:
http://www.studmedlib.ru, JIOT'MH ibragim123, [TAPOJIb Libukmal23

6. Caiit 6ubOMoTeYHO-NH(OPMAITMOHHOTO IIeHTpa akaaeMuu lib.ukma.kz

7. Menuareka FOKMA https://media.skma.edu.kz/

8. lludpposas OubOmMoTeka «Aknurpressy www.aknurpress.kz MPOUINTE PErUCTPALNI0 U
ykaxkute npomokos SDH-28

9. OKMA Penosuropwuiii  http://lib.ukma.kz/repository/

10.PecnyOnuKkanbIKKOFapblOKyOPbIHIapblapalbIKAIeKTpOHABIKKITanxaHa http://rmebrk.kz/

11.«3aH» HOPMaTHBTIK-KYKBIKTBIKaKTiIepOa3acse! https://zan.kz/ru

12.«ITaparpad Meauuuna» aknapaTteiokyiecihttps://online.zakon.kz/Medicine/

13.Koneke Pecniyonmukm Kazaxcram ot 7 mrons 2020 romaNe 360-VI «O 3mopoBbe Hapoaa u
CHUCTEME 3/pPAaBOOXPAHEHUS» (C M3MEHEHMSIMH U JomoiHeHusmu). I'nm. 2, cr. 10; ri. 5,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TTpuka3 Munuctpa 3apaBooxpanenus: Pecyomuku Kazaxcran Ne KP JICM-305/2020 ot 21
nekabpst 2020 roga «OO0 yTBEpKIESHUHN HOMEHKJIATYPHI CIIEIIMATILHOCTEN U CIICMAIA3AIiil B
obnacTu  3/paBOOXpAHEHHs, HOMEHKJIATyphl W KBaJU(PUKAIHOHHBIX  XapaKTEPUCTHK
JOJDKHOCTEN paOOTHHUKOB 37paBooXpaHeHus». hitps://adilet.zan.kz/rus/docs/\V2000021856

15.1Tpuka3 Munuctpa 3apaBooxpanenus: Pecriyonuku Kazaxcran ot 17 centsiOpst 2020 roga Ne
KP JICM-104/2020 O6 yrBepxacHuu [lpaBui ONTOBOW W PO3HHYHON pean3aiuu
JIEKapPCTBEHHBIX CPE/ICTB U MEAUIIMHCKUX U3JIEIUN.

https://adilet.zan.kz/rus/docs/\VV2000021229#z129

&
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16.0 BHeceHHM U3MEHEHUs B IpUKa3 U.0. MuHucTpa 31paBooxpanenus PecryOnuku Kazaxcran
ot 19 anpens 2019 rona Ne KP JICM-42 «O6 yrBepxkaenuu [IpaBun perynupoBaHus IIeH Ha
JekapcTBeHHBIE cpeacTBarhttps://online.zakon.kz/document/?doc_id=34490056

17 ITpuka3 Munuctpa 3apaBooxpanenusi Pecryonuku Kazaxcran ot 11 nexabps 2020 roma Ne
KP JICM-249/2020.006 yTBepJACHUHU IMPaBHJ OLICHKHM 3HAHUW M HABBIKOB OOYYaronIuXcs,
OLIEHKH TPO(ECCHOHATBHON TOJATrOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTEbHBIX MPOTrPaMM
B 00J1aCTH 3/IpaBOOXPAHEHUS U CIIELUATIICTOB B 00JaCTH 3/IpaBOOXPaHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3 Munuctpa 3apaBooxpanenus Pecnyonuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexabpss 2020 roga«O0 yTBEpKACHUH IIPABUJI OCYIISCTBJICHHS PEKJIaMbl JIEKAPCTBEHHBIX
CpeACTB U MeauIMHCKuX u3aenui»https://adilet.zan.kz/rus/docs/\VV2000021872

KonrtpoabHbie Bonpockl (o6paTHasn cBsi3b Feedback):

HazoBuTe 0CHOBHBIE IPUHIUIIBI TPOIBUKEHNE (hapMalleBTHUECKUX TOBAPOB.

B uem 3akiouaroTcsi 0cOOEHHOCTH KOMMYHUKAIIMOHHOMN MOJIUTUKU?

YTo Takoe KU3HEHHBIH LUK TOBapa?

Uro Takoe pekiaMa, JTUYHas MpoJiaka, CTHMYIHMPOBAHNE TIPOIaXK, OOIIECTBEHHBIE CBSA3H?

PO EO
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1. Tema: MapKeTHHIOBBIE UCCIIEOBAHUS (PapMaIleBTUYECKOTO PhIHKA.

2. Ileab: chopMupoBaTh CHUCTEMHbIE 3HAHUS IO BONPOCAM MAapKETHHIOBBIX MCCIEIOBAHUH,
CTPYKTYpE U 00IIeH XapaKTepUCTHKE BHEITHUX M BHYTPEHHUX (DAKTOPOB MapKETHUHTA.

3. Te3ucekl JeKuMN:

@DaKkTOpbl MapKETHHra MOXHO MOJPA3JENUTh Ha JIBE OOJbIIME MApKETHUHra TPYNIbl —
BHEIIIHUE U BHYTPEHHUE.

Kaxnas u3 atux rpynn (GakTopoB, Moapa3ensercs euie Ha JBE MOATPYIIIEI, a T€ B CBOIO
ouepelb y)ke Ha KOHKpeTHble (akropbl. Tak, B crpykrype BHewmHHX (axtopoB . Kotiep
BBIJIENISACT (PAKTOPBI MaKpocpeasl U MUKpocpeasl. Ho amst yero? — MoeT BO3ZHUKHYTH BOIPOC.
Beap u Te, m npyrue (akTopel OTHIOAb HE SBISIOTCA MOAKOHTPOJIBHBIMU Ul (UPMBL,
CJIEZIOBATENIbHO, W TOAXOJ K HUM JOJDKEH OBITh OJMHAKOBBIM. Jla, 3TO Tak, HO HE COBCEM,
IOCKOJIBKY IIPUPOAA ITUX TPYHI (PAKTOPOB pasziInyHa, 3HAYUT, U MOJIXOAbI K cOOpy U 00paboTke
JAHHBIX O HUX MOTYT CYIIECTBEHHO OTJIMYATHCA W OTIIMYAIOTCS Ha JieJe, BIIPOYEM, U CaMu
JJAaHHbIE HMEIOT 3HAuuTeIbHbIE pa3nuuus. PakTopbl Makpocpenbl (GupmMa MOMKET TOJIBKO
YUUTHIBATh B CBOCH AEATEIBHOCTH, U HE Oosee. Takum oOpa3om, (akToOpsl MaKpOCpeIbl H
(bakTOpsl MUKpOCpEIbl — 3TO COBEPIIEHHO pa3Hble IpymIbl (PAaKTOPOB, CIENOBATEIbHO, U
MOJX0/ K cOOpY JaHHBIX O HUX W aHAJIH3 UX JIOJDKHBI OBITh Pa3IMYHBIMU.

@dakTopbl MapKeTMHra — TOBap, L€HA, MECTO MPOJaKu, CTUMYJIUpPOBaHHE cObITa —
SIBIISTIOTCS TIOAKOHTPOJIBHBIMU JUTsE (PUPMBI M UMEIOT MPSIMOE M HETIOCPEACTBEHHOE OTHOILCHHE
UMEHHO K MapKeTHHIy. B nuteparype oHu HasbiBaroTcs no-pasHomy. Heitn bopaen, npodeccop
['apBapACKOrO yHHUBEPCUTETA, MPEUIOKUBIIMNA UX B KadyecTBe OOBEKTOB Ui MapKETHHTOBBIX
BO3JCUCTBUI, Ha3Bal ATH 4YeTblpe (aKTOpa MapKETHHTOBOM cMmechbio (marketingmix) u
PUMEHIIT aHAJIOTHIO C PEIIeTITOM TecTa Juisi mupora. CMBICH MpeiokeHus: bopaena cBoIuTCs K
TOMY, 4YTO B pa3HbIX CHUTyallUsX, BO3HHMKAIOIIMX B KOHKYPEHTHOM OKpYyXeHHH (T.e. B
MHUKpOcpeze), pupma JoKHA HApaBIsTh CBOM BO3ACHCTBHS ((DMHAHCOBBIE, TPYAOBBIE U WHBIC
pecypchl) Ha OJIHY, JIB€ WM 00Jiee COCTABISAIOLUIMX MAapKETUHIOBOM cMecH, obecrieunBas Ty WK
MHYIO MPOIOPITUIO WX COYETAHHS B €IMHOM IIEJIOM B 3aBUCUMOCTH OT CUTYallMd TOYHO TaK, KaK
3TO JeNaeT XO03sAiKa MpU MPUTOTOBJICHUU TECTa, €CIM XOYeT MPUAATh MUPOTy TOT WIM HWHOU
BKYC, BHEIIHHUH BHUI U 1p. [1o31HEE MapKEeTHHTOBYIO CMECh CTalld Ha3bIBaTh «4p», TIOCKOIBKY
BCE CJIOBA, COCTABIIAIOLINE €€, B aHTJIMIICKOM S3bIKe HAUMHAIOTCS Ha OYyKBY «p» (produckt—
TOBap, price — IieHa, place — MecTo mpoaaku, promotion — cTUMyJIMpoBaHue cObITa). MHOTIA
3TH COCTABJIAIONINE HA3BIBAIOT €I11€ KOMIIEKCOM MapKETHHTa.

B cTpykTypy hakTOpOB MaKpoCpeasl BXOAAT CIEAYIOIHE:

B [IpUPOJA;
nemorpadus;

MIOJIUTHKA;

YKOHOMHKA,

colMalIbHbIE (PaKTOPHI;
HayyHo-TexHuueckuii mporpecc (HTII);
KYJIbTYpa.

Kakum o0pazom mpuponmHbiii (akTop OKa3bIBAaeT BIUSHHE Ha OW3HEC BOOOIIe W Ha
MapKETUHTOBYIO JESTEIbHOCTh MPEANPHUATUNA U OpraHu3alii B 4acTHOCTU? MOXKHO BBIIEIHUTH

22




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA S_lf,l‘,'gl_‘\ MEDICAL
AKADEMIASY ACADEMY

als,
. .,

«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeAUUUHCKAS aKageMus»

Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JIeKIIMOHHBIH KOMIUTEKC «MEHEHKMEHT M MAPKETHHT ¢ OCHOBaMH (hapMarieBTUIECKOro 2025
KOHCYJIbTUPOBAHHUS 23ctp. u3 51

HECKOJIbKO ¢opM Takoro BiusiHUS. llepBas M3 HHUX CBsi3aHA C KIMMAaTUYECKUMH U JIPYTHMH
NOJOOHBIMH OCOOCHHOCTSAIMH pa3MEIIeHHUs] NPeAnpusTHid M cOblTa ux npoaykiuu. Owna
HACTOJIBKO OYEBHUAHA, YTO HEPALMOHAIBLHO YAENATh €l MHOro BHHMaHus. TeM He MeHee
OCTaHOBUMCSI BCE-Taku U Ha 3Toi Qopme. Ecnu, momyctum, mBeiiHas gupma pacmosio’keHa B
CEeBEpPHOM 4YacTM Hamied CTpaHbl, TO €#, €cCTeCTBEHHO, HET HHKAaKOro CMbICIa
CHEMAJIN3UPOBATHCS HAa MPOU3BOACTBE KyNaJbHBIX KOCTIOMOB, B TOM YMCJIE U JJIS peanu3aluu
ux Ha tore. He ciemyer eil aToro nenarb HE TOJBKO MOTOMY, YTO 3HAYUTEIBHBIMH OyIyT
TPAHCIIOPTHBIE PAcXoAbl U JOBOJBHO SIPOCTHBIM KOHKYPEHTHOE COIPOTHUBIIEHUE MECTHBIX
PEINPUATHI, HO B MIEPBYIO OYepelb €Ie U MOTOMY, YTO Y MECTHOTO HACEJICHHs], U3 KOTOPOTo
TOJIBKO UM BO3MOXXHO KOMIUIEKTOBaHHE IEpPCOHANIA 3TOW (UPMBI, HET M HE MOXKET OBITh HHU
HABBIKOB, HU MPOGECCHOHATBHOIO «UyThs» B M3TOTOBIIEHHWHU 3TOT0O BHUAA OJexkbl. O4YeBUAHO,
YTO CEBEPHBIM IIBEWHBIM (aOpHuKaMm JIydlle CHeNHaT3UpPOBATHCA HA TPOU3BOJCTBE 3UMHEN
OJICXK/IBI.

Jlemorpaduueckre npoueccsl 0OTpakatoTcsl B TAKUX MOKA3aTeIsX,

KaK YMCJICHHOCTh HacelleHUs CTPaHbl, pErMOHa, TOpo/ia U T.II., CTPYKTYpa dTOTO HACEICHHUS
10 TIOJTY, BO3pacTy, YPOBHIO 0Opa3oBaHMs, JOXOMOB W T.N. Jlemorpaduyeckux mokaszaresien
MHOTO — BCEX HE MepeYHCIullb. be3yClOBHO, 3TH TOKa3aTeNd HYXHO YYHUTHIBATH MPHU
CO3JIaHUM U Pa3BUTUH KAKUX-IHOO MPEANPHUITHN, pa3MEIIeHHH Mara3uHOB, MAPUKMaXepCKUX U
Ip. YUUTHIBAIOTCS JIM OHU B poccuiickom OusHece? Yaine Bcero, moxanyi, 1a. Ho yunteiBatorcs
HE CUCTEMHO, CIIOHTAaHHO, HEpEAKO 03 MPOBEIEHUSI COOTBETCTBYIOIIMX PAcYE€TOB, 0€3 aHaIu3a u
MPOrHO30B. Tako# MOIX0J], ECTECTBEHHO, MPUBOAUT K OIIMOKaM, UCKaKEHUSIM, KOTOPbIE HHOTA
JaXe W HE 3aMeyaloT HU PYKOBOJUTENM, HM CHEIUAINCThl, UMEIOIINE HENOCPEJACTBEHHOE
OTHOIICHHE K MTOJ00HBIM JIeJIaM, HU caMH OM3HECMEHBI, YTO Ka)keTcs 0oJiee YeM CTPaHHbIM.

K mnomutudeckum ¢dakropam, BIMAIOIMUM Ha OW3HEC, ClEQyeT OTHOCHTH BCE
3aKOHOJAATEIbHbIC aKThI, yKa3bl MPE3U/ICHTA, pacropsKeHUs MIPaBUTENHCTBA,
periaMeHTHpYIOIIMEe  IPEINPUHUMATEIbCKYIO  JIeATENbHOCTh, a TaKXKe aHaJIOTMYHbIe
pacnopsuKeHHs MECTHBIX Biacted. llpeanpuHuMarenu AOMKHBI BHUMATEIbHO CIEOUTH 3a
(GhOpMHUPOBAHUEM U PA3BUTHEM 3aKOHOJIATEIBHOM 0a3bl, YTOOBI HE COBEPIIATH OITHUOOK.

Oob11ee cocTosIHME IKOHOMUKH CTPaHbl TaKXKe BIMSET Ha OM3HEC

BOOOIIIE U HA MAPKETUHTOBYIO JAESITEIbHOCTh (PUPMBI, B YaCTHOCTH. DKOHOMHYECKHH criaf,
BBICOKHMI YpOBEHb 0e3pabOTHIIbI, pacTyillas CTOMMOCThH IMOJIYyUYEHHUS KPEIUTOB OMpPEEICHHBIM
00pa3oM BO3JEICTBYIOT Ha MOKYIATEIbHYIO CIIOCOOHOCTh HAaceleHus, a, CIeI0BaTebHO, U Ha
HalpaBJ€HUsT TMOHWCKAa B MAapPKETUHIOBBIX HCCIENOBAHMUIX. B CTpyKType SKOHOMUYECKOTO
¢dakTopa, onpeAensonero pa3BuTue Kak OOJBIIOro, TaK U Majoro OM3HECa, MOKHO BBIJICIHUTH
TaKHe COCTABIIAIOIIHUE!

m o01iee cOCTOSTHUE S3KOHOMUKH — POCT, CTarHaIys UIu Craj;

LIEHBI HA DHEPTHUIO U SHEPTOHOCUTEIIN;
MPOIICHTHBIEC CTABKU;

O0OMEHHBIE KYPChI BAJIIOT;

YpOBEHBb UHDISAINM;
HaJIOT000JI0KEHHE;

riodanu3anus YKOHOMUKH.

Cormmanbhbie (akTOpbl, UX JAMHAMUKA OKa3bIBAIOT BEChbMa CYIIECTBEHHOE BIIHMSIHHE —
HUKAaK HE MEHbIlIee, YeM HHble — Ha MNOTPEOUTENIhCKOE IOBEIECHHE HacelleHUs. AHaIHu3
COLIMANIPHBIX TMapaMeTpoB OOIIeCTBA MOXKET TOJCKa3aTh HCCIIeI0BATEIIM-MapKETOIOTaM
BO3MOXKHBIE HAINpPaBJIEHUS! Pa3BUTHUS MOTPEOMTENbCKUX MPENNOYTEHUN B cpene MOKymnarenew,
YTO TO3BOJIUT PYKOBOACTBY (GupMBbI chopMynrpoBaTh OOOCHOBAHHYIO MAapKETHHTOBYIO
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CTpaTeruio cBoei nearenabHocTu. K unciy conuanbHbix (hakTOpoB, XapakTepHbIX A Poccun u

3aciy’KUBAIOIMX BHUMaHUsI MAPKETOJIOTOB, MOYKHO OTHECTHU:

CTapeHue HaceJeHHs (I10JI0BO3pacTHAs CTPYKTypa HacelIeHuUs );

ycunieHue nuddepeHumaniy o0mecTsa mo ypoBHIO J0X0/I0B;

MOSIBJICHHE YaCTHOTO MPeIIPUHUMATEIbCTBA, HAEMHOTO Tpy/aa U 0e3paboTHUIIbL;

CTPYKTYpPHBIE H3MEHEHHUSI B CEMBE.

@DakTophl HAYYHO-TEXHHYECKOTO TMporpecca MpOSBISIOT cels yalle BCero 4yepes
TEXHOJIOTUH, PAa3BUTHE KOTOPHIX ITO3BOJIAET CO37aBaTh HOBBIE MOJICIIM TOBAapOB, CIIOCOOHBIX
YIIOBJIETBOPATH MPEKHUE HYKIbI JII0eH Ha Oojiee BHICOKOM MOTpeOuTenbckoM ypoBHe. Eciu
¢dupMa IpOUTrHOPUPYET BO3MOKHOCTH, MPEIOCTABISIEMbIE TIOCICAHUMH JOCTHKEHUSIMH HAYKH U
TEXHHKH, TIOCIECTBUS JJIsl HEe MOT'YT OKa3aThCsl MJIa4eBHBIMU

Kynerypa (or nmat. cultura — Bo3xenbIBaHHe, BOCIUTAHUE, 00pa30BaHUE) MPEICTABISCT
co0o0il upe3BblUaliHO MmIMpOKOe ToHsATHE. [lon KynbTypol NOHMMAIOT W HCTOPUYECKHU
OIpE/ICNICHHBI YPOBEHb Pa3BUTHUs OOIIECTBA, U MaHEphl MOBEACHUS OTAEIBHOTO YeNIOBEKa, U
OPOAYKTHl TpyJda B CEIBCKOM XO3SHCTBE (HAmpuMep, 3€pHOBBIE KYIbTYpbI), M JYXOBHBIC
LIEHHOCTU Hapoja, u MHoroe apyroe. KyiabTypHble (akTopbl NpOsBISAIOT ce0s U B COLUATBHOM
o0ycTpoiicTBe 00IIecTBa, YTO BO MHOTOM OMpEeisaeT MOTPeOUTENbCKOE MTOBECHIE HACeeHus,
a cienoBaTenbHO, (OPMBI M HANpaBJICHUs pa3BUTH OusHeca. Penwrusi, oObIYam U pUTYaJIbI,
MOpaTbHO-ITHUECKHE HOPMBI U IIEHHOCTH, 00pa30BaHKe U YPOBEHb TPAMOTHOCTH, TOJUTUIECKOE
o0ycTpoiicTBO of0miecTBa M ero JcTerndeckas aypa ((QOJbKIOp, My3bIKa, MCKYCCTBO,
JIUTepaTypa), S3bIK, MOCIOBUIBI M MTOTOBOPKU — BOT JAJIEKO HE MOJHBINA MepedeHb (aKTOpOB
KYJIbTYpbl, KOTOpBbI€ OKa3bIBalOT BIIMSHUE Ha JEWUCTBUS JIOAEH Ha pBIHKE M KOTOpBIE,
ClIeI0BaTeNbHO, HEOOXOAMMO MPUHUMATh BO BHHMMAaHHUE NMPU OOOCHOBAHUU MAapPKETHHTOBBIX
peLeHui.

4. NnaocTpaTUBHBINA MaTepHaJl: MPE3eHTAIHS 110 TeMe JIEKIUU

5. Jluteparypa:

OcHoBHas:

1. ApsicranoB, XK. M. MenemkMeHT U MapkeTHHT B (apMmanuu: yuyeOHoe mocobue / K. M.
Apsicranos, A. T. TokceuTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bimnoBa, O. B. ®apmaneBTrueckuii MeHemkMeHT: y4yeOnuk / O. B. bmmnoBa; M-Bo
3apaBooxpanenust PK; FOKT'®@A. - IlIsimkenT: XKacynan, 2013. - 165 c.

3. Ulepraesa, K. JI. ®apmaneBtudeckuii Mapkerunr: yueOnumk / K. JI. IllepraeBa; M-Bo
3npaBooxpanenust PK; Pecn. 1eHTp HMHHOBallMOHHBIX TEXHOJOTMH MeJ.00pa30BaHus;
IOKI'®A. - HlsmvMkenT: b. u., 2012. - 152 c.

JlononmHUTENBHAS:

1. Yopasnenue u skoHomuka apmanuu: yaeOnuk/moa pea. U.A. Hapkesuua. — M.: ITDOTAP-
Memna, 2017. — 928 c.

DJIEeKTPOHHbIE pecypchbl:

1. Illepraesa, K. /I. ®apmaneBTHKaAIBIK MapKeTHHI [DIeKTpoHHBIH pecypc]: okynsk / K. .
[Hepraesa, K. XK. MambitOaeBa ; KPnencaysiblkcakTayKoHEQNI€yMETTIK J1aMy MHUHHUCTPIIITI.
OKM®A. - DnekTpoH.TekcToBbIe AaH. - llIbiMkeHT: [0. u.], 2016. - 31. ont.auck (CD-ROM)
(1.17M0).

2. bnunoBa, O. B. ®apmaneBTuueckuil MEHEIKMEHT [DNeKTpoHHbIN pecypc]: yueOnuk / O. B.
brmunoBa; M-Bo 3npaBooxpanenusi PK; FOKI'®A. - Dnekrpon.tekcroBbie nad. (1,29 MO). -
IemvkenT: XKacynan, 2014. - 165 c. sn. ont.auck (CD-ROM).

3. ."®apMareBTHKAIBIK MEHEDKMEHT JkoHe MapkeTHHT". Mamaumsik: 6B10106-"dapmanms”
[DneKTpOHHBII pecypc] = Te3ucel JEeKIUN 1o JTUCLUTUIAHE
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"®apmarieBTHUCKUUMEHEKMEHT)KoHEMapKeTur"'. CriennanbHocTh: 6B10106-"dapmanus»:

JCKIUSIApTE3UCI / KPJICM DKK PMK; OKM®A; dapmarius

ICIHYHBIMAACTBIpYKOHEOacKapy Kad. - DIeKTpoH.TekcToBble naH. (354 MO. - llIeimkeHnT: b.

K., 2013. - 126 6er.5:1. onrt. auck (CD-ROM).13k3.

YMK]] pa3meriien Ha oOpa3oBarebHOM mopraie Ukma.kz

5. Onekrponnass  OubOnmmoreka  «KoucympranT — crymeHTta».  Ccpulka  aus  JAOCTyHa:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit 6uOmoTeYHO-NH(OPMAITMOHHOTO IIEHTpa akajeMuu lib.ukma.kz

7. Meaunareka FOKMA https://media.skma.edu.kz/

8. ludpoas Oubmmoteka «Aknurpressy www.aknurpress.kz MPOUIUTE PETHCTPALHNIO U
yKakute nmpomokos SDH-28

9. OKMA Peno3suropuiii  http://lib.ukma.kz/repository/

10. PeCl'Iy6J'II/IKaJ'IBIK)KOFapBIOKyOpLIHI[apLIapaJ'ILIKZ)J'IeKTpOH,Z[BIKKITaHXB.Ha http://rmebrk.kz/

11.«3an» HOPMATUBTIK-KYKBIKTBIKaKTiIepOa3ack https://zan.kz/ru

12.«ITaparpad MemuiuHay akmnaparteikkyiecihttps://online.zakon.kz/Medicine/

13.Koneke Pecniyonmuku Kazaxcran ot 7 mrons 2020 romaNe 360-VI «O 3m0poBbe Hapoaa u
cUCTEME 3ApaBOOXpaHCHHUs» (C M3MEHEHUSMH W jAomnoiHeHusmu). ['nm. 2, cr. 10; . 5,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TIpuka3 Munuctpa 3apaBooxpanenust Pecydonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nekabpst 2020 roga «OO0 yTBEpKIESHUH HOMEHKJIATYPHI CIIEIUATBHOCTEN U CIIeMAIU3aliil B
00J1acTH  3[PaBOOXPAHCHMS, HOMCHKIATYPbl W  KBAJIU(PHUKAIIMOHHBIX XapaKTEPHCTHK
JOJKHOCTEH paOOTHUKOB 3/IPABOOXPAHEHUS.

https://adilet.zan.kz/rus/docs/\V/2000021856

15.TTIpuka3 Munuctpa 3apaBooxpanenust Pecriyonuku Kazaxcran ot 17 centsiopsa 2020 roma Ne
KP JACM-104/2020 O6 yrBepxaenuun IlpaBunm onToBo M PO3HUYHOW peann3aluu
JIEKAPCTBEHHBIX CPEJICTB U MEAULIUHCKUX U3,

https://adilet.zan.kz/rus/docs/\VV2000021229#2129

16.0 BHeceHMM M3MEHEHUS B NMpHKa3 u.0. MUHHCTpa 31paBooxpanenus Pecnyonukn Kazaxcran
ot 19 anpens 2019 roga Ne KP ICM-42 «O06 ytBepxkaenuu [IpaBun peryaupoBaHus 1IeH Ha
JekapcTBeHHbIe cpencTBarhttps://online.zakon.kz/document/?doc_id=34490056

17 ITpuka3z Munuctpa 3apaBooxpaHenus Pecnyonmuku Kazaxcran ot 11 nekabpst 2020 roga Ne
KP JICM-249/2020.00 yTBep>KAEHUM NpaBUJI OLEHKM 3HAHUM M HABBIKOB OOy4YaroIIMXCH,
OLIEHKH MPO(ECCHOHATBHON MOJATrOTOBIEHHOCTH BBIITYCKHUKOB 00pa30BaTENIbHBIX MPOTrpaMM
B 00JIaCTH 3/IpaBOOXPAHEHUS U CIELIMATUCTOB B 001aCTH 3paBOOXPAHEHUS

https://adilet.zan.kz/rus/docs/\V2000021763

18.ITpuka3 Munuctpa 3apaBooxpaHenus Pecyonmuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexabpst 2020 roga«OO0 yTBEpkKACHHH TPABUII OCYIIECTBJICHHS PEKJIaMbl JIEKAPCTBEHHBIX
CpeACTB U MemuIMHCKHX u3aeuinhttps://adilet.zan.kz/rus/docs/\V/2000021872

&

6. KonTpoanHble Bonpochl (o0paTHas cBa3b Feedback):

1. Yto moHHUMAIOT moa MapKE€TUHTOBBIMU I/ICCHe}IOBaHI/IHMH?

2. KakoBa cTpyKTypa BHEIIHUX ¥ BHYTPEHHHUX (PaKTOPOB MapKeTHHTa?

3. JlaiiTe o0mIyr0 XapakTepUCTUKY BHEITHIM U BHYTPEHHUM (pakTOpaM MapKeTHHTa.
4. Yto moHUMAIOT NoA (haKTOpaMu MaKpo- U MUKPOCPEIbI?
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Jlexuus Ne8

1. Tema: YnpasiieHue MapKeTUHI'OM, MAPKETUHIOBOE IIJIAHUPOBAHUE.
2. leab: naTh MpeaCcTaBICHHE O MOPSAAKE pa3padOTKU IUIaHA MAPKETHHTA.
3. Te3ucekl JeKuMH:

COBOKYITHOCTh B3aMMOCBSI3aHHBIX JEHCTBUI JOJDKHA OBITH YMOpsAAOYEHA BO BpeMeHHU. B
9TOM H 3aKJIFOYAETCs CyTh IIaHUupoBaHus. Ho nmpexkae yeM ynopsipouuBarh JEHCTBUSA, UX HYKHO
chopmynupoBath (HAMETHTh). A mpexae dYem cHopMyIHpoBaTh, HEOOXOAMMO HYETKO
IpEeJCTaBUThH ceOe Ty cpelly, B paMKax KOTOpOi HaMedaeMble JecTBUs OYIyT OCYIECTBIATHCS.
CnenoBarenbHO, 1000€ IUIAaHMPOBAaHUE, B TOM 4YHUCIE€ U IUJIJAHUPOBAHUE MAapKETHHIA,
HE00X0/IMMO HayMHAaTh C aHaJIM3a BHELIHEW cpellbl U aHAIN3a MOTEHIUAIbHBIX BO3MOXHOCTEH
OpraHM3ali, HaMeyarolleld OCYLIECTBICHUE KOHKPETHbIX JeiicTBuil. Takum oOpazowm,
HEIIOCPEICTBEHHOMY IIJJAHUPOBAHUIO MapKETUHIa JOJDKEH BCErJa INPEJIIeCTBOBATh aHAJIN3
¢axTopoB BHemHel cpensl 1 SWOT-ananu3 nesreIbHOCTH (PUPMBI B TPOIILIIOM.

[Tponiecc muaHMpoOBaHUs MpPEACTaBIAET cOOOM CTPOryr0 MOCIENI0BATEIbHOCTb JOIMYECKH
B3alMOCBSA3aHHbIX MHponenyp. HauuHate ero cieayeT ¢ ompeaeneHus: INIOOATBHOW LIEIU
OPEANpUATHsI, KOTOpas B OOJIBLIMHCTBE 3apyOeKHBIX (@ Temepb M OTEYECTBEHHBIX) y4eOHBIX
u3JlaHuil 0003HauyaeTcst Kak ero mumccusd. UYto xe mpeacraBisger coOOM Muccus NpeaupUsThs,
opraHuzanuu, (QUpPMbI, B UYeM 3aKIIO4aercss ee CyTb? Muccus — 3TO YETKO BBIPAKEHHAs
IPUYMHA CYIIECTBOBAHUS OpraHU3all{, €€ MNpeJHa3HadeHHe, €€ JEHCTBUTEIbHO TIJIo0aibHas
nesb. OHa MOXKeT ObITh BbIpaskeHa B (hopMe 0JJTHOrO IPEJIOKEHHs, @ MOXKET ObITh IPE/CTaBIeHA
U KAaK HEKMH KOJEKC YECTH B BMJE IEPEYMCICHUN LEHHOCTEHM M BBICOKHX YCTPEMIICHUH
OpraHu3aliK, IPUHATHIX €10 KaK PYKOBOJCTBO K JIEHCTBHIO IIPH BEJICHUN OU3HECA.

Jnst AOCTHKEHUST OJTHOM 1IeJIM MOXKET OBITh MPUMEHEHO HECKOJIbKO cTparteruit. [1o xaxmoii
U3 HHUX cJielyeT pa3paboTaTh IJIaH KOHKPETHBIX NEHCTBUH, coepKaliuii moapoOHOe ONMUCcaHne
npoueayp, odecrnedyuBarolMX ABM)KEHHE (UpMbI O BblOpaHHOMY myTH. Ecnm, Hampumep,
HaMEUYeHO pacIlUpeHue phIHKa (MPEeAJIoKEHHE CTaporo TOBapa Ha HOBOM DBIHKE IO MaTpuUlle
Ancodda), To HEOOXOAUMO pEIIUTh BOMPOCHI, CBSI3aHHBIE C PACHIUPEHUEM PEKIAMHOU
aKTUBHOCTH,— KakK U TJ€ peKJIaMHpoBaTh TOBap (YCIyry), Koria, Kak 4acTo M B KaKHMX
pPEeKIIaMHBIX CPEJCTBAX pa3MelaTh PEKJIIaMHbIE COOOILIEHUS U T.I. MeponpusTHs IIaHa TOJIKHBI
OBITh KOHKPETHBIMH, U3MEPUMBIMH, HE TPEBBIIIAIOIINMU UMEIOIIUECS PeCypChl (MaTepuabHbIe,
TpyaoBble, ¢puHaHCOBbIE). OHM NOJKHBI TaKK€ MMETh BpEeMEHHbIE PyOexH (IUIsl KOHTpOJS U
OLIEHKHU peaM3alliy IJIaHa) ¥ OTBETCTBEHHBIX 33 UCIIOJHEHHE.

Crpateruss npeanpusTHs U IUIaH MapKETUHTa JUIsl €€ peanu3alid Bpsii JU BO3MOXKHBI,
€CIIU MpH UX pa3pabOTKe He ONMUPAIOTCS Ha MJIaHbI OTJENbHBIX (DYHKIIMOHAIBHBIX HANpaBICHUI
MapKETHUHIOBOM JedaTenbHOCTH. Jlpyrumu ciaoBaMu, 4YTOOBI MOT OBITh peaqu30BaH OOIIUil
(cBOAHBIN) IUIAaH MAapKETUHIA, COAEpP)KaHHUE M CTPYKTypa KOTOPOrO ONHUCAHbI BbIIIE, Ha
HOPENNpPUSITHH JTOJDKHBL OBbITh pa3paboTaHbl IUIaHbI MAapKETUHIOBBIX HCCIIEIOBAHUN, IIJIaHbI
pa3BUTHs TOBapa WIM TOBapHBIX ACCOPTUMEHTOB, IUIAHBl PEKIAMHBIX KaMIaHWM, IJIaHbl
pa3BuTHs cObITa (HampUMeEp, CO3JIaHUSI HOBBIX COBITOBBIX CTPYKTYp, MEPONPHUITHH IO
CTUMYJIMPOBAHHUIO TPOJAX) M, BO3MOXKHO, Jpyrue. Takum oOpazoMm, Kaxjaas QyHKIUS
MAapKETUHTa JOJDKHA UMETh CBOM YAaCTHBIM IJIaH. A KOJIb CKOPO 3TO TaK, TO OMPENEIEHHO €CTh
CMBICII KOPOTKO OCTAHOBHUTHCS Ha COJAEP)KAaHUM ATUX YaCTHBIX IUIAHOB (DYHKIIMOHAJIHHON
MapKETHUHIOBOM JEsITeIbHOCTH, MOCKOJIbKY KaXAbli M3 HHUX HMEET CBOIO IIeNlb, 0€3yCIOBHO,
CBSI3aHHYIO C IIEJSIMH OOLIero (CBOJHOIO) IJIaHAa MapKEeTWHIa M OCHOBHOM cTpaTerndeckoi
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LEJIbI0, CBOM IyTW (CTpaTeruu) JOCTMXKEHUS STHX YACTHBIX 1€l M CBOM IPOrpamMMbl
KOHKPETHBIX JeicTBuil. BMecTe ¢ TeM cienyer OTMETHTh, YTO pa3paboTKa CTpaTEeTHYeCKHUX
HalpaBJIeHUN Pa3BUTUSA MPEIIPUATHI (CTpaTErMYeCKUX IUIAHOB) TAKXKe JIOJKHA ONMPAThCs Ha
HETPEpPhIBHOE TOCTYIUICHHE MH(POPMALIMU O COCTOSIHMU JIeNl HA PhIHKE, MOCKOJBKY TOJIBKO TaK
MO>KHO OIIPENEIUTh CKIAIbIBAIOIIMECS BO BHEIIHEHN Cpelie TCHACHIMU. A MIMEHHO Ha TCHICHUUU
U JOJDKHBI OPHEHTHUPOBATHCA TJIOOANbHBIE LENM M CTPATeTHH KaXIOTo MPEANPHUSITHA.
HenpepbIBHOCTb e MapKETUHIOBBIX HCCIIEAO0BAaHUM MOXHO O0ECIIeYUTh Ha OCHOBE YETKUX U
HENPOTUBOPEUYMBBIX IJIAHOB UX IPOBEACHMUS.

[InaH MapKETHHIOBBIX HCCIIEIOBAaHUN PEKOMEHIYETCS COCTaBIATh HAa OJUH rox. B sTtom
IUIAHE YETKO (HUKCHPYIOTCA LENW WX MPOBEACHUS, MEPOINPHATHS N0 cOOpy M aHaIHu3y
BTOPUYHONW M NEPBUYHON HMHGOpMALUU, ONPEAEISAIOTCS BPEMEHHbIE MEPUOAbI OCYILECTBICHUS
KOHKPETHBIX MpOLEAYyp IO HCCIEIOBAHMIO PbIHKA M JpYruX (PAKTOpPOB BHEIIHEW CpeJibl
(KOHKYpPEHTOB, TOCTABIIMKOB, IOCPEAHUKOB U Jp.). Tak, Hampumep, B IUIaHE MOXKET OBITh
3a/laH0 HayaJlo U OKOHYAHUE MPOBEJIEHUS YCTHOTO OIpPOCa, aHKETHpPOBaHUS U T.N. B naHHOM
YaCTHOM IUIaHE JIOJDKHBI (PUKCHpOBATHCS BCE METOAbI cOOpa MapKETMHIOBOM HMH(OpMaiuw,
KOTOpbIE OyAyT UpPUMEHSTHCI B TEKYIIEM TOAY, a TaKXKe PErHOHbl, PBIHKUA IPOBEICHHUS
MapKETUHTOBBIX HCCIIEIOBAaHUM M Jpyrue BakKHbIE OOCTOATENBCTBA, OOECIEeYMBAIOIUE HE
TONBKO OecriepeOoiiHOe MOCTYIUIEHHE Ha MPEANPHUSITHE MAapKETHUHTOBOW MH(OpMAINH, HO U €
IIOJIHOTY U JOCTOBEPHOCTb. B roZ0BOM INIaHE MAPKETUHIOBBIX MCCIIENOBaHMM, IIOCKOJIbKY OH
KpPaTKOCPOYHBII, BCE UCCIIEA0BATEILCKUE TPOLEAYPBI PACIPEEIIAIOTCS BO BPEMEHH, M0 KaxX /101
U3 HHUX HAME4yaeTcsl OTBETCTBEHHBIM M pSAJOBBIE HUCIIOIHUTENM, a TAKKE IPOMEKYTOUHBIE
KOHTPOJIbHBIE TOYKH (JJIs1 KOOPAUHALIMK JACHUCTBUIN HCCIIE0BATENEH ), KOHKpETHU3UpyeTcs (hopma
KOHEYHOI0 pe3ysbTaTa (A0nycTHM, (opMa OTueTa [0 MPOBEACHUIO (POKYC-TPYIIIIBI) U Ip.

Kaxxnoe u3 HaMe4YeHHBIX B F'OJJOBOM IUIAHE MAapPKETUHIOBBIX UCCIIEJOBAHUM MEPOIPUSITHE
(ompoc, riayOMHHOE WHTEPBBIO, HAOIIOACHHE, Ip.) JOJDKHO MMETh CBOM COOCTBEHHBIN IJIaH
peanu3anyi, B KOTOPOM CIEAYeT JETallbHO ONUCHIBATH MNPOLEAYPbl MapKETHUHIOBOIO
UCCIIEIOBAaHMSI B UX B3aMMOCBSI3M U B3aHMOOOYCIIOBIEHHOCTH, pPacIojiaraTh 3TH MPOLEAYpPbl BO
BpPEMEHHM, COOJII0J1asi JJOTHYECKYIO MOCIEI0BATENbHOCTh C YYETOM BO3MOXXHOCTEH COBMECTHOTO
BBINOJIHEHUS NTApaJUIeIbHbBIX Pa0oT, U T.1I.

Takum oOpazom, B 1Hensix obecrieueHus: OecriepeOONHOro MOCTYIJIEHUS! MapKETHHIOBOM
UHGOPMALIUU Ha MPEINpUsTHE OHO JOJKHO MMETh HE TOJIBKO I'0OJIOBOM IUIaH MapKEeTHHIOBBIX
WCCJIEIOBAHNM, HO M CTPOMHYIO B3aMMOCBS3aHHYK) CHCTEMY TaKMX IUIAHOB. TakoW MOIXO.I
MO3BOJINT PYKOBOJCTBY IPENNPHUATHS NPUHUMATh BBIBEPEHHBIE IO MHOYKECTBY IapaMeTpoB, a
cleIoBaTeNbHO, Oo0Jiee TOYHBIE MAapKETUHIOBBIE PEIIEHUS — Kak CTpaTernyeckue, TaKk Hu
TaKTUYECKUE.

Cpeau mpoueayp, oOecrneyuBaroOlUX BBINOJIHEHHE MApPKETUHIOBBIX IUIAHOB, Haubosee
BaXHBIMU SIBIISIIOTCSA:

1) ymopsiodeHue TIIAaHOBBIX JICUCTBHUI BO BPEMEHHU;

2) cocraBiieHHE OI0/PKETOB MapPKETHHTa;

3) KOHTPOJIb BBIMOJIHEHHUS IJIAHOB MAapKETHHTA.

OO60011eHHbIN (CBOIHBIN) MJIaH MapKeTHHra MpeACTaBiIsgeT cOOON CBEACHHYIO BOEAMHO B
BUJIE OPTaHU3AllMOHHO-YNPABICHUYECKOTO JOKYMEHTa CHCTEMY BCEX BHJIOB MapKETHMHI'OBBIX
necTBuil GUPMBI B COOTBETCTBUU C €€ ILENSIMH M CTPAaTErHsMH, C yYETOM HMEIOIIUXCs
pecypcoB, BKJIIOYas MaTepuajibHble, KaJpoBble W, KOHEYHO, (uHaHcoBble. Komab ckopo B
OCYILECTBJICHUH IUIaHA MapKETHUHTa 33/1eHCTBOBAaHBl (PMHAHCOBBIE PECYPCHI, TO HA €ro OCHOBE
pa3palaTbiBaeTcs OIO/KET MapKeTHHra (GUPMbl U CO3JAeTCs CUCTEMa KOHTPOJISI €€ PhIHOYHOIO
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MOBEJICHUS B COOTBETCTBUU C HAMEUEHHBIM IJIaHOM. B manHOM maparpade pedb mOWIET TOJIBKO

0 COCTaBJICHUH O0/KEeTa MApKETHHTA.

bromxeTr mpencraBisier co0oil CBEACHHME JEHEXKHBIX TOXOIOB U PACXOJOB KaKOro-amodo
Cy0bEeKTa—OT rocyapcTBa 70 CEMbH — Ha ONPEACTICHHbIN nmepro BpeMenn. Vicxoas us sroro,
o1 Or0/IKETOM MapKeTHUHTa CJelyeT MOHUMATh CBEJCHHbBIE BMECTE JIOXOAbl OT MapKETUHTOBOI
NeSITeIbHOCTH, BBIpaKaeMble B (opMe BBIPYYKHM OT MPOJAX, M pacxoIsl Ha Hee II0
HAIpPaBJIEHUSIM, KOTOPBbIE MOTYT HMETh DPAa3IMYHYI0 CTPYKTYpPY Ha pPa3HBIX HPEANPUSTUSX,
OTpeNeNIeMyI0 CIEU(PHUKON TOBApPOB, PHIHKOB M T.M. O4YeBUIHO, YTO OIOJHKET MapKETHHTra
MOJKET

BrimonHenue mo0oro miaHa Heo0X0AMMO KOHTPOJIMPOBATS.

Haubonee o0muM OpuUEHTUPOM MAJii KOHTPOJS SIBISETCA LENb — €€ KOJWYECTBEHHOE
BBIPaKEHHE TIO3BOJISIET MIEPUOJUUECKH OLIEHUBATh YPOBEHb JIOCTHKEHUSI HAMEUEHHBIX pyOekeil.
KoOHTpONbHBIMU OpUEHTHpPAMU MOTYT OBITh M COOBITHS Ha CETAX, CBUAETEIbCTBYIOIIHE O
3aBEpLICHUM MNpPEIIIECTBYIOIMX UM paboT. MHorma ectb CMbICT YCTaHOBUTH CIi€LMAIbHBIE
OpUEHTUpPHl B (opMe HEKHUX CTAaHAAPTOB W IO HHUM OTCIEKHBATH MPOLECC JBUKCHUS
OpraHu3ani K HamedeHHOW menu. KOHTpoiab HEoOXOOuM HE TOJBKO Ui OICHKH YPOBHS
JOCTHIKEHUS 1IeJTU, HO U JIJISl OCYILECTBICHUSI BO3MOXKHBIX KOPPEKTUPOBOK, KOTOPBIE MOTYT OBITh
00yCJIOBJICHBI ~ HENPEIBUICHHBIMA  HM3MEHEHHsMH  (DaKTOpOB  BHEWIHEH  cpempl. OTH
KOPPEKTUPOBKHU MOTYT KacaTbCsl CPOKOB UCIIOJIIHEHUS pabOT (KOHKPETHBIX JICUCTBUM), HMEIOIINX
pe3epBHI BpEMEHH, 2 HHOTIa 1 HAMEUEHHBIX pPyOekell — CTaHAapTOB U JIaKe CaMUX LeJeH, eCin
W3MEHEHHUs BHEIIHEW Cpeapl CTOJAb TJIyOOKHM M KapAWHAIbHBI, YTO HaMEUeHHbIE paHee
OPUEHTHPBI OKA3aJIMCh HA HEAOCSATaeMOM ypoBHE. Takum 00pa3om, camMbIM MEPBBIM 3TAllOM B
OpraHU3aIi KOHTPOJIS HaJl XOJOM BBIIIOJIHEHUS TIaHA SIBJSIETCS YCTAHOBJICHHE TEX WM UHBIX
CTaH/IapTOB OLICHKU YPOBHSI IOCTUKEHUSI HAMEUEHHOM LIETH.

4. NnaocTpaTUBHBINA MaTepuas: MPe3eHTaIHs 110 TeMe JIeKIUU

5. Jluteparypa:

OcHoBHas:

1. ApsicranoB, XK. M. MenemkMeHT U MapkeTHHT B (apMmarnuu: yuyeOHoe mocobue / K. M.
Apsicranos, A. T. TokceuTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bimnoBa, O. B. ®apmaneBTrueckuii MeHemkMeHT: y4yeOnuk / O. B. bmmnoBa; M-Bo
3apaBooxpanenust PK; FOKT'®@A. - IlIsimkenT: XKacynan, 2013. - 165 c.

3. Ulepraesa, K. JI. ®apmaneBtudeckuii Mapkerunr: yueOnumk / K. JI. IllepraeBa; M-Bo
3npaBooxpanenuss PK; Pecn. 1eHTp HWHHOBallMOHHBIX TEXHOJOTHM Men.00pa3oBaHMS;
IOKI'®A. - HlsmvMkenT: b. u., 2012. - 152 c.

JlononHuTtenpHast:

1. Yopasnenue u skoHomuka apmanuu: yaeOnuk/mon pea. M.A. Hapkesuua. — M.: ITDOTAP-
Memna, 2017. — 928 c.

DJIEeKTPOHHbIE pecypchbl:

1. Illepraesa, K. /I. ®apmaneBTHKaAIBIK MapKeTHHI [DIeKTpoHHBIH pecypc]: okynsk / K. .
[Hepraesa, K. XK. MambitOaeBa ; KPnencaysiblkcakTayKoHEQNI€yMETTIK J1aMy MHUHHUCTPIIITI.
OKM®A. - DnekTpoH.TeKcToBbIe aaH. - llIbiMkeHT: [0. u.], 2016. - 31. ont.auck (CD-ROM)
(1.17M0).

2. bnunoBa, O. B. ®apmaneBTuueckuil MEHEIKMEHT [DNeKTpoHHbIN pecypc]: yueOnuk / O. B.
brmunoBa; M-Bo 3npaBooxpanenusi PK; FOKI'®A. - Dnekrpon.tekcroBbie nad. (1,29 MO). -
IemvkenT: XKacynan, 2014. - 165 c. ai. ont.auck (CD-ROM).

3. ."®apmareBTHKAIBIK MEHE/DKMEHT jkoHe MapkeTuHr". Mamanneik: 6B10106-"dapmanms”
[DneKTpOHHBII pecypc] = Te3ucel JEeKIUN 1o JUCLUIINHE
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"®apmarieBTHUCKUUMEHEKMEHT)KoHEMapKeTur"'. CriennanbHocTh: 6B10106-"dapmanus»:

JCKIUSIApTE3UCI / KPACM LDKK PMK; OKM®A; ®dapmarus

ICIHYHBIMAACTBIpYKOHEOacKapy Kad. - DneKTpoH.TekcToBble naH. (354 MO. - llIeimkeHT: b.

K., 2013. - 126 6er.5:1. onrt. auck (CD-ROM).13k3.

YMK]] pa3meriien Ha oOpa3oBarebHOM mopraie Ukma.kz

5. Onekrponnass  OubOnmmoreka  «KoucympranT — crymeHTta».  Ccpulka  aus  JAOCTyHa:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit 6uOmoTeYHO-NH(OPMAITMOHHOTO IIEHTpa akajeMuu lib.ukma.kz

7. Memuareka FOKMA https://media.skma.edu.kz/

8. ludpoas Oubmmoteka «Aknurpressy www.aknurpress.kz MPOUIUTE PETHCTPALHNIO U
yKakute nmpomokos SDH-28

9. OKMA Peno3uropuiii  http://lib.ukma.kz/repository/

10. PeCl'Iy6J'II/IKaJ'IBIK)KOFapBIOKyOpLIHI[apLIapaJ'ILIKZ)J'IeKTpOH,Z[BIKKITaHXB.Ha http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKTBIKaKTiIepOa3ack https://zan.kz/ru

12.«ITaparpad MemuiuHay akmnaparteikkyiecihttps://online.zakon.kz/Medicine/

13.Koneke Pecniyonmuku Kazaxcran ot 7 mrons 2020 romaNe 360-VI «O 3m0poBbe Hapoaa u
CUCTEME 3/JpPAaBOOXPAHCHUA» (C M3MEHEHMSIMH U JomoiHeHusmu). I'nm. 2, ct. 10; ri. 5,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TIpuka3 Munuctpa 3apaBooxpanenust Pecyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexabpst 2020 roga «OO0 yTBEp)KIEHUHM HOMEHKJIATYPhI CIIEIMATIBHOCTEN U CTICIMaIN3aluii B
o0jacTu  3[paBOOXpAHEHMs, HOMEHKJIATyphl W KBaJIU(PUKAIUOHHBIX XapaKTEPUCTUK
JIOJDKHOCTEH paOOTHHUKOB 37paBooxpaHeHus». hitps://adilet.zan.kz/rus/docs/\VV2000021856

15.TTIpuka3 Munuctpa 3apaBooxpanenus Pecriyonuku Kazaxcran ot 17 centsaops 2020 roga Ne
KP JACM-104/2020 OO0 yrBepxkacaun IIpaBui oOnNTOBOW ¥ PO3HUYHOW —pean3aluu
JICKaPCTBEHHBIX CPEICTB U MEAUIIMHCKUX U3IEIUN.

https://adilet.zan.kz/rus/docs/\V2000021229#2129

16.0 BHeceHMM W3MEHEHUS B NMpHKa3 u.0. MUHHCTpa 31paBooxpanenus Pecryonukn Kazaxcran
ot 19 anpens 2019 roga Ne KP ICM-42 «O06 yrBepxaenuu [IpaBun peryaupoBaHus 1IeH Ha
JekapcTBeHHbIe cpencTBarhttps://online.zakon.kz/document/?doc_id=34490056

17.ITpuxa3 Munuctpa 3apaBooxpanenus: Pecmyonuku Kazaxcran ot 11 nexabps 2020 roma Ne
KP JICM-249/2020.006 yTBep>KACHUH NpaBUJI OLEHKM 3HAHUM M HABBIKOB OOy4YaroOIIMXCH,
OLIEHKH MPO(ECCHOHATBLHON MOArOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTENbHBIX MPOrpaMM

B 00JIACTH 3/IpaBOOXPAHEHUS U CIIEIUAIHNCTOB B 00JIaCTH 3]paBOOXPAHECHUS
https://adilet.zan.kz/rus/docs/\V2000021763
18.ITpuka3 Munuctpa 3apaBooxpanenus Pecnyonuku Kaszaxcran Ne KP JICM-288/2020 ot 20
nexabpst 2020 roga«O0 yTBEpKACHHH TPABUII OCYIIECTBJICHHS PEKJIaMbl JIEKAPCTBEHHBIX
CpeACTB U MemuIMHCKHX m3aenui»https://adilet.zan.kz/rus/docs/\/2000021872

&

KontpoabsHbie Bonpockl (o0paTHasi cBsi3b Feedback):

[Mopsimok pa3pabOTKH MIaHa MapKETUHTA.

B 4em 3akio4arTes CynHOCTh MPEAIIAHOBOTO MAPKETHHIOBOT'O aHaIH3a?
Yro BKIIOYAIOT B ce0s1 MpOLEeAY Pl IUIAaHUPOBAHUSI MapKeTUHTa?

Kak ocymecTBiisieTcst o0ecreueHue BBITOTHEHUS TNIAHOB MapKETHHTA?

PP O
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1. Tema: Merononoruueckrie OCHOBBI MEHEIKMEHTA.

2. eab: O3HAKOMHTH C OCHOBHBIMU TIOHSATHUSMH MEHEIKMEHTA, D3BOJIOIUEH TEOpUU W
MPAKTUKU MEHEIKMEHTA.

3. Te3uChl JeKIUHU:

MeHeKMEeHT (yIpaBlieHHuEe) MOXKHO OMPEENIUTh KaK MPOIecC JOCTUKEHUS MOCTaBICHHbBIX
L[eJIEN TIOCPEACTBOM MCIIOJIb30BAaHUS TPYA JIIOACH.

TepMUH «MEHEIKMEHT» TMPOMCXOAMT OT aHMVIMKWCKOrO CJIoBa «management» H
MEPEBOIUTCS OYKBAIBHO KaK «YIPABICHHUEY, «3aBEIOBAHUEY, «OPTaHU3AIIHS.

YupasieHue - 3TO Mpolece IeIeHANPaBIEHHOr0 BO3EHCTBUS CyOBbEKTa yIpaBieHHs Ha
O00BEKT yIpaBJICHHS TSI TOCTH)KEHUSI HAMCUCHHBIX PE3yIbTaTOB.

CyObekT ympaBiaeHHs - (U3NYECKOE WIM IOPUAMYECKOE JHIO0 (JIUIA), OKa3bIBAIOIIHE
BJIACTHOE BO3/CHCTBUE.

[Ton oObeKTOM ynpaBlieHUs MMOHMUMAETCS BCE, HA YTO HAIPABIECHO BIACTHOE BO3JCHCTBHE
CyOBeKTa yIpaBICHHUS.

[IpakTidecku yrpaBl€HHE TMPEACTABIAET COOON [EeATENbHOCTh, HAMNpaBICHHYIO Ha
CO3/IaHHE ONTHUMAIIBHBIX YCIOBUH (DYHKITMOHUPOBaHMS 00bekTa. OOIIMe 3aKOHOMEPHOCTH 3TOTO
MpoILecca COCTABIISIIOT CYTh TEOPUH YIPABICHUSI.

TepMUH «MEHEIKMEHT» IO CYTH SBJISETCS] aHAJIOTOM TePMHUHA «YIPABJICHHE), OJTHAKO HE
B MoJIHOI Mepe. TepMuH «ympaBieHHE» HAMHOTO IIUPE, MOCKOJIbKY MPUMEHSETCS K pa3HbIM
BUJIAM YEJIOBEYECKOH AEATEIBHOCTH, K Pa3HBIM cepaM esITeIbHOCTH, K OpraHaM YIpPaBJICHHUS.
TepMUH «MEHEIKMEHT» MPHUMEHSIeTCS JHIIb K YIPaBICHUIO COLUAIbHO-3KOHOMHYECKUMU
IpoIleccaMyl Ha YPOBHE (PUPMBI, IEHCTBYIOIIEH B PHIHOYHBIX YCIOBHSIX.

CogepxaHuie MOHATHS «MEHEIKMEHT» MOXXKHO paccMaTpHBaTh KaK HAyKy W MPAKTHKY
yIIpaBIICHUS, KaK OpPTraHU3aIUI0 yIIpaBICHHUS PUPMOH U KaK MPOIECC MPUHATHS YIIPABICHISCKHX
peLIeHU.

[Tor HAYYHBIMU OCHOBAMH YITPABJICHUS TIPUHUMACTCS CUCTEMa HAyYHBIX 3HAHHIA, KOTOpAs
COCTaBISieT TEOPETUYECKYH0 0a3y TMpaKTUKH  YIOpaBlIeHUS, O0O0ECleYyrBaeT MPaKTUKY
MEHE/DKMEHTA HAYYHBIMU PEKOMEHIAITHSIMH.

Baxxneitmeld 3amaueii MeHEI)KMEHTa SIBIISIETCS OpraHU3allks MPOU3BOJCTBA TOBAPOB H
YCIIYT C YYETOM CIIpOca MOTpeOHTeNel Ha OCHOBE HMEIOIIIXCS PECYPCOB.

3a 100 ner Hayka ympaBlieHUs TpOILIa YEThIpE dSTama CBOEr0 Pa3BUTHS KOTOpHIE
CBSI3BIBAIOT C OTNPEICIICHHBIMHA HAYYHBIMH [ITKOJIAMU U TCOPHUSIMH YIIPABIICHUS.

Oran [ (1885 - 1920) - 1ukoma Hay4HOro ympaeieHus. Hawubosee u3BECTHbIE
npexacrasutenu @. Teitmop, I'. Omepcon, I'. @opa, I'. Tunbepr, I'. I'ant. OgHUM U3 TIABHBIX
JMOCTHKEHUI Teopuu, Wi cuctembl B. Teitmopa Obulo TO, 4TO OHA MPOAEMOHCTPHUpOBAIA
BO3MOXXHOCTH HAayKH W TOKa3aia, KaK MCIOJIBb30BaHUE HAYYHBIX TOCTIKEHUI B MPOU3BOJICTBE
JaeT MPUOBLIb.

B mpakTHke COBpPEMEHHBIX OpTraHM3AIMA, B TOM YHCIE M aNTCYHBIX, HCIIOJIB3YIOTCS:
HAYYHBINA MOJXO] K YIPaBICHUIO, aHAIH3 CIIOCOOOB BBIMONHEHUS PabOTHI (H-p, XPOHOMETPAK),
HOPMHUPOBAHWE U CTUMYJIHPOBAHUE TPY/Ia.

Oran 11 (1920-1950) - agmunHucTpatuBHas (kiaccuyueckas) mmikoia. OCHOBOMOJIIOKHUKOM
aTOl Teopuu ObUT (paHiy3 A. Paitons. OH pazpaboTan NPUHLIMIBI YIpPaBIEHHUS, KOTOPbIE HE
MOTEPSUTH aKTYaIbHOCTH M B COBPEMEHHBIX OpraHM3allMsIX:  pas/ieieHHe Tpylda, BIACTb,
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OTBETCTBEHHOCTb, JTUCIUILINHA, IMHOHAYAINE, CAMHCTBO PYKOBOJICTBA, IMOAYMHEHHE YAaCTHBIX
WHTEPECOB OOIUM, BO3HArpaJICHWE TMEepPCOHANa, IICHTPAIHM3AIMS, HepapXus, IMOPSJIOK,
CIIPaBEUIMBOCTh, IOCTOSHCTBO COCTaBa IiepcoHana, wHunuaruba. [lo MHeHuro A.Daitons
YOPaBJISITh - 3HAUYUT MPEABUACTh, OPraHU30BBIBaTh, PACIOPSHKATHCS, KOOPAMHUPOBATH U
KOHTpoJInpoBaTh. OH TEpPBBIM HadaJl TOBOPUTh O HEOOXOIUMOCTH CIEIHAIBLHOTO OOYy4YCHHS
PYKOBOJIMTEIICH.

B coBpeMeHHOM MEHEIHKMEHTE HCIOJIB3YIOT B3IJIAJl Ha OpPraHU3alllI0 KaKk Ha OOBEKT
yIOpaBJICHUs, TPUHIIUIIBI pa3/ieleHusl TpyJa U YIPaBICHUS OpraHu3alueH.

Oran III (1930-1950) - 1mkosia YeJIOBEYECKMX OTHOLICHMN M TOBEAECHYECKHX HAyK
(HeoKIaccHYecKas, COLMOJOTHSA M Imcuxonorus). OcHoBaTeaeM 53TOH IIKOJBI CUHTAIOT A.
Macnoy. OH u3y4asl MOTHBBI TTOBEJCHUS JIIOJIEH M TIPHIIET K BBIBOJY, YTO IMOBEICHUYCCKUMU
MOTHUBaMHU SIBJISIIOTCS MOTPEeOHOCTH. PacmosiokuB MOTpeOHOCTH B BUAE MUPAMHUIBI, OH CO3Aall
Hepapxuro moTpedHocTel (puc.)

B CcOBpeMEHHBIX OpraHu3alUsAX WCIONB3YIOT (AKTOPhIl M 3aKOHBI KOMMYHHUKAIIWH,
TPYNNOBON TUHAMHKY U JIHJIEPCTBA, METO/IbI UCCIIEIOBAHMS TIOBE/ICHUS JIIOCH B OpraHu3alusiXx,
OTHOIIIEHHE K JIIOAsM, pPAaOOTAIOMMM B OPraHM3alMAX, KaK K AaKTUBHBIM YEJIOBEUYECKUM
pecypcam.

Otan IV (¢ 50 rr. XX Beka) IIKOJIa KOJHYSCTBSHHBIX METOAOB M CHCTEMHOI0 HOAXOJ]A.
OcHoBaresnieM o0mmIel TeOpuH CUCTeM siBisgeTcs ¢uzuk W Omosor JI. bepramandu. DtoT 3Tam
CBSI3aH C pa3BUTHUEM MPHUKIAAHOW MATEMAaTUKU M DSJIEKTPOHHO-BBIUUCIUTEIHLHOM TEXHUKH.
Hauanu BHeApATHCS KUOSPHETUYECKHE METO/IBI M TEXHOJIOTUU HAYK.

[To mepe pa3BuTHS 3HAHUH O BHENIHUX W BHYTPEHHHX (AKTOpax, BIHSIOMIUX Ha
3 PEKTUBHOCTD ACATEIBPHOCTH OPraHU3alMid, BO3HUKIM MOAW(PUKAIMK TPAJTUIIMOHHBIX IITKOJ
VIOPaBJICHUS, TOJYYUIIM PA3BUTHE MPOIECCHBINM, CUCTEMHBIA W CUTYAI[MOHHBIM MOIXOIbI K
yIpaBIEHUIO.

IIpoueccHbll. YTpaBleHHWE - 3TO CHCTEMA HENPEPBIBHBIX B3aWMOCBS3aHHBIX B
MIPOCTPAHCTBE M BpeMeHH (DYHKIUH, mpoieccoB U onepauuid. (Bo Bcex mikonax, kpome HIKOI
HAy4YHOT'O YIPAaBIICHUS).

Cucremuplif. Opranuzanus - 93TO Oonblasi, CIOXKHas, BEPOATHOCTHAS, OTKpPHITAas
COITMAIbHO-OKOHOMHUYECKAsi CHCTeMa YIpaBlieHUus (B IIKOJE YEIOBEYECKUX OTHOIICHUU U
MOBEICHYECKUX HAYK, IIKOJIE KOTNYECTBEHHBIX METO/IOB M CHCTEMHOTO MOAX0/1a).

CutyainnonHneiii. Opranu3amus - 3TO OTKPBITas CHUCTeMa, HAXOIAMIAsCs B MOCTOSHHOM
B3aMMOJICHCTBUM C BHEIHEH Cpeioi, ompenenstonias HeoOX0AMMOCTh aanTalliyd MPUHIUIIOB,
MIPUEMOB, METOJIOB YIPABJICHUSI K COOTBETCTBYIOIICH CUTYaIIUU.

XapakTepHble IS MEHEIKMEHTAa YepThl OTJIWYAIOT HSKOHOMUYECKUW, COLHAIBHO-
MICUXOJIOTHYECKHU, PABOBOM U OPraHU3allMOHHO-TEXHUYECKHUI aCIIEKThI.

CoaepxaHre  HKOHOMHYECKOTO  acCleKTa  COCTaBJISET  YIPABJIEHHE  IPOLIECCOM
MPOU3BOJICTBA, B XOJE€ KOTOPOTO JTOCTHTAETCS KOOPAMHAIMS MaTePUAbHBIX U TPYIOBBIX
peCypcoB.

I'maBHOE paznuuue MeXay SKOHOMHUYECKON TEOPHUEW M TEOPHEN MEHEI)KMEHTA COCTOUT B
TOM, YTO COTJIACHO SKOHOMHYECKON TEOPHH CYOBEKT MPUCIOCAONIMBAECTCS K CHJIaM PBIHKA W,
CJIIOBATENIbHO, YIPABIE€HHWE COCTOUT B ATOM TMPHUCIOCOOJICHHH, TOT/Ia KaK B MEHEIKMEHTE
CMBICT YIIPABJIICHUS COCTOUT B TOM, YTO MEHEIKMEHT HE TOJILKO 00sI3aH OIPEIENSITh U BBISBISATH
PBIHOYHBIE CHJIBI, HO OH JIOJDKEH CO3/1aBaTh MX.

ConuanbHO-TICHXOJIOTUYECKUE ACTIEKThl XapaKTePU3YIOT AESITeNbHOCTh OCOO0OUM TPYIIIIBI
JUI] TI0 OPTaHW3allMd ¥ PYKOBOJCTBY YCHJIMSIMH BCETO IMepcoHanma (GUPMBI IS TOCTHIKCHUS
MoCTaBieHHBIX 1esel. CroJja OTHOCUTCSI CUCTEMA BJIACTH, IOCPEACTBOM KOTOPOU PEryIUPYIOTCS
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OTHOILEHHUSI MEXJy DPYKOBOJUTEIEM W IOJUYMHEHHBIMM, a TaKXe colManbHas (yHKUHA, B

KOTOPOU OTpa)karoTCsl KyJIbTypa OOIIeCTBa, €ro TPAIUIuH, [ICHHOCTH U 00bIYau.

[IpaBoBOlf  acmeKkT OTpakaeT CTIPYKTYpy TIOCYJAapCTBEHHBIX IIOJIUTHYECKUX U
HSKOHOMHYECKUX HMHCTUTYTOB, TPOBOAMMYI0 HMH TIOJUTHKY M  ONpeAeTsieMoe HUMHU
3aKOHOJATEJIbCTBO.

Opranu3anvoOHHO-TEXHUYECKUIN acCleKT MEHEKMEHTA BKJIIOYAET PallMOHAJIBHYIO OLICHKY
CUTYallUH U CUCTEMaTUYeCKUi 0TOOp Liesel 1 3a1ay, Mociae0BaTeNbHYI0 pa3padoTKy cTpaTerui
JUISL TOCTMIKEHMS 3THX 3a7ad, palMOHaJIbHOE IPOEKTUPOBAHUE, OPraHU3alUI0, PYKOBOJICTBO U
KOHTPOJIb 3a JEHCTBUAMHU, MOTUBALIMIO 1 BO3HATPaKICHHUE.

MeHeKMeHT (apMaleBTHUECKUX OpraHu3auuii copmMupoBajcs Ha 0aze oOmiel Teopuu
yIpaBJIEHUS U NIPAKTUUYECKOH J1eATeNIbHOCTH B chepe oOpaiieHus papM. TOBApOB U yCIYT.

PapMalleBTUYECKUN MEHE/UKMEHT - 3TO 3((EKTHBHOE HCIIOJIB30BAHUE M KOOPIUHALMS
pecypcoB (apMaleBTUYECKOH OTpaciu B ILEJOM WK (hapMaleBTHUECKUE OpraHu3aluu Ui
JOCTHKEHUS COIMATIBHBIX M 9KOHOMUYECKUX IIeJIeH AeITeTbHOCTH.

Pa3zButne cucremsl (hapMaleBTHUECKOW IMOMOIIM HACEIEHUIO JOJKHO IMPOUCXOAUTH B
COOTBETCTBUU C OCHOBHBIMHU 3aKOHAMU YIIPABIICHHUS.

1. 3akoH eaMHCTBA W IIEJIOCTHOCTH  CHCTEM  YOpPABIGHUA  I[OAPA3yMEBaeT
OpraHU3alMOHHOE U (PYHKLMOHAJIBHOE €IMHCTBO JIH00O0W CUCTEMBI YIIPABICHUS.

2. 3akoH olecneyeHus HEOOXOIMMOro yucia cTeneHeil cBoOoJibl CHCTEM yIpaBiIEHUS
TpeOyeT ONTUMAIBLHOTO COYETaHNI TMOKOCTH U KECTKOCTH BCEX CHUCTEM IyTeM CYOBEKTHUBHBIX U
00BEKTUBHBIX OTPAaHUYEHUH NEATETbHOCTH KaXka0i opranu3annu. OObEKTUBHbIE OTPAHUYEHUS B
dapmManuy  JOCTUTAlOTCSl  YHUBEPCAJIBHOCTHIO  HOPMAaTHMBHO-3aKOHOJATENbHOM  0asbl,
CyOBEKTHBHBIE -ypOBHEM KBAIN(UKALIUN U Ka4eCTBA PyKOBOAUTEIIEH.

3. 3aKOH  COOTHOCHTEJIHHOCTH  YOPABISIOMIMX W YOPaBISIEMBIX  IMOJICHCTEM
(mponoproHasibHoCTH). O3HaYaeT, YyTo AJIS KaXJI0ro 3Tana pa3BUTHUS CUCTEMBbI JICKapCTBEHHOTO
oOecrieueHrsT HaceJeHMsl JIOJKEH ObITh ONpereNieH ONTUMAJIbHBIM YpOBEHb LEHTpaIu3alluy,
BbIOpaHBbI a7ieKBaTHbIE (DOPMBI yIIpaBIECHUS.

4. HnarocTpaTMBHBIA MaTepuaJ: MPE3eHTAUANO TeME JIEKIIUU

5. Jlurepatypa:

OcHoBHas:

1. ApsictanoB, K. M. MeHemKMeHT U MapkeTUHT B (apmanuu: ydebHoe nocodue / XK. M.
Apsicranos, A. T. TokcenTosa. - AnmaTsl: 9Bepo, 2016. — 532 c.

2. bniunoBa, O. B. ®apmaneBtnueckuii meHepkMeHT: yuyeOHuk / O. B. bnmnoBa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - lIsimkent: XKacynan, 2013. - 165 c.

3. Hlepraesa, K. JI. ®apmaunetuyeckuii Mapkerunr: yuebHuk / K. [I. IllepraeBa; M-Bo
3apaBooxpanenust PK; Pecrn. 1eHTp WHHOBAIMOHHBIX TEXHOJOTUNW Me.00pa30BaHMS;
IOKI'®A. - llpvkenT: b. u., 2012. - 152 c.

JlononHuTENbHAS:

1. Yopasnenue u s3xoHOMHKa (apmarun: yueOnuk/mon pea. M.A. Hapkesuua. — M.: ITDOTAP-
Menua, 2017. — 928 c.

DJIEKTPOHHBIE pecypchl:

1. [llepraesa, K. JI. ®apmaneBTUKaIBIK MapKETHHT [DneKTpoHHBINH pecypc]: okynbik / K. JI.
[lepraeBa, K. XK. MambitOaeBa ; KPaencaynblKcakTay:KoHEQJIEYMETTIK JJaMy MHHHUCTPIIITI.
OKM®A. - DnekTpoH.TeKcToBbIe AaH. - lIsiMkenT: [6. u.], 2016. - 1. ont.auck (CD-ROM)
(1.17M06).
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2. biimaoBa, O. B. ®apmaneBTHYECKH MEHEDKMEHT [ DIIeKTpOHHBIN pecypc]: yueOnuk / O. B.
bnunosa; M-Bo 3npaBooxpanenusi PK; JOKI'®@A. - Dnekrpon.tekcrossie aad. (1,29 MO). -
[Ismvkent: XKacynan, 2014. - 165 c. si1. ont.auck (CD-ROM).

3. ."dapmaneBTUKAJIBIK MEHEIKMEHT oHe MapkeTwHr'. Mamauapik: 6B10106-"®dapmarus"

[DneKTpOHHBIN pecypc] = Te3ucer JIEKIUH o JTUCIUIUIMHE

"®apmaneBTHYEKNMEHEIKMEHT)KoOHEeMapKeTur". CrnenuanbHocTh: 6B10106-"®dapmanus»:

JEKIHSITapTE3UCl / KPICM IDKXK PMK; OKM®A; dapmarus

iciHyfibIMaacTeIpyX)oHebackapy kad. - DnexTpoH.TekcToBble naH. (354 M6. - eivkenT: b.

K., 2013. - 126 6et.511. ont. auck (CD-ROM).13k3.

YMK/I pa3meliien Ha oOpa3zoBateabHOM mopraie ukma.kz

OnektpoHHass  OubOnuoreka  «Koncynaprant — crygeHta». CcbUlka s JOCTyHa:

http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit OubnroredHo-uH(pOPMAIIMOHHOTO IIeHTpa akaaemuu lib.ukma.kz

7. Mennareka FOKMA https://media.skma.edu.kz/

8. Lludposas Oubmmoreka «Aknurpress» www.aknurpress.kz MPOWINTE PETUCTPALMIO U
ykaxkute npomokos SDH-28

9. OKMA Peno3utopuiii  http://lib.ukma.kz/repository/

10.PecmyOmKanbIKKOFapbIOKYOPBIHIAPhIapAILIKICKTPOHABIKKITarTxaHa http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKTBIKaKTiIepOa3ace https://zan.kz/ru

12.«ITaparpad Menununa» aknaparteiokyiecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnybnuku Kazaxcran ot 7 urong 2020 romaNe 360-VI «O 3m0poBse Hapoda u
CUCTEME 3/JpPAaBOOXPAHEHUA» (C M3MEHEHMSIMM WU JomnoiHeHusamu). I'nm. 2, cr. 10; ri. 5,
naparpad 3; ri. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TTpuka3 Munuctpa 3apaBooxpanenus Pecmyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexadbps 2020 roga «O0 yTBep:KIeHUU HOMEHKJIATYPBI CIIEUaIbHOCTEH U CHelaIn3alui B
00TacTH  3[PaBOOXpPAaHEHHS, HOMEHKIATYpbl W  KBAJU(PHUKAIMOHHBIX XapaKTEPUCTUK
JIOJDKHOCTEH paboTHHKOB 3apaBooxpanenusi». https://adilet.zan.kz/rus/docs/\V2000021856

15.1Ipuka3 Munuctpa 3apaBooxpanenust Pecniyonuku Kazaxcran ot 17 centsopsa 2020 roga Ne
KP JCM-104/2020 O6 yrBepxkaeHun [IpaBunm ontoBo M PpO3HUYHOM peanu3aluu
JIEKApCTBEHHBIX CPEACTB U MEIUIIMHCKUX HU3IEINH.

https://adilet.zan.kz/rus/docs/\VV20000212294z129

16.0 BHeceHMM M3MEHEHUS B NpHKa3 U.0. MuHHCTpa 3apaBooxpaHeHus Pecry6nuku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaeHuu [IpaBun perynupoBaHust 1eH Ha
nekapcTBeHHbIe cpencTBarhttps://online.zakon.kz/document/?doc_id=34490056

17 1lpuka3 Munuctpa 3apaBooxpanenust Pecnyonuku Kazaxcran ot 11 nexaOps 2020 roga Ne
KP JICM-249/2020.00 yTBep>kaeHHM NpaBWJI OLEHKH 3HAHUH M HaBBIKOB OOydYaromuxcs,
OLIEHKH TPO(ECCHOHATBFHON TIOJrOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTEbHBIX MPOTPaMM

B 00J71aCTH 3/IpaBOOXPAHEHUS U CIICIIMATUCTOB B 00JaCTH 3[paBOOXPAaHEHUS
https://adilet.zan.kz/rus/docs/\VV2000021763
18.ITpuka3 Munuctpa 3apaBooxpanenus Pecyonmukn Kazaxcran Ne KP JICM-288/2020 ot 20
nexadbps 2020 rona«O0 yTBEpKACHUM TMPaBUII OCYIIECTBICHUS PEKIAMbl JIEKAPCTBEHHBIX
Cpe/CTB U MeTUIIMHCKHX u3aeaui»https://adilet.zan.kz/rus/docs/\VV2000021872

o &

6. KourpoJnHbie Bonpocsl (o6paTHas cBsi3b Feedback):
1. JlaiiTe mOHATHE MEHEIKMEHTY.
2. KakoBa Teopus U MpaKkTHKa MEHEPKMEHTa?
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3. KakoBa 3BoJIIOIIMS TEOPUHU U IPAKTUKH MEHEPKMEHTA?

4. B yem 3aKiI04aroTCsl COBPEMEHHbBIE KOHIIETIIMY MEHEI)KMEHTa?

5. KakoBa cBsI3b MEHEKMEHTA C YKOHOMUYECKOM Teopuei?
Jlexkmusa Nell

1. Tema: VYmpaBneHue npoleccoM NpuHATAA peuieHud. lIpuHUMOBL  generupoBaHus
MTOJIHOMOYH.

2. lleab: O3HAKOMHUTH C TPOLIECCOM TPUHATHS YIPABICHUYECKOTO PELICHHS, C OCHOBHBIMHU
NPUHUMIIAMU JIEJIETUPOBAHUS MOJHOMOYMI M KOOPAMHAIIMEN COBMECTHOM JEATEIbHOCTU Ha
OCHOBE JICJIETUPOBAHUS TTOJITHOMOYHA.

3. Te3ucekl JeKuMH:

Pemenne MeHemxepa - 5TO BBIOOp WM HAWIydlIero0 BapuaHTa JACHCTBUS W3 MHOTHUX
BO3MOXXHBIX. MOXHO MPUHATH TaKOW IJIaH paboOThl, MOKHO JIpyroi. BrIOMparOT ecTecTBEHHO,
caMblil Xopomuil. DTO M ecTh peiieHue. MOXKHO BBINOTHUTH CINIAHUPOBAHHYIO padoOTy Tak,
MOKHO -WHaue. BepHoe pemieHuwe AacT HawIydmuid crnoco0d paboTel. MoKHO pacmpenenuThb
JOXOJ MpEANpPUATHS TaK, a MOKHO -II0 Ipyromy. MeHemKep CTpEeMHUTCA CHaenaTb 3T0 ¢
MaKCHUMaIbHOU MPUOBLIBI0. DTO TOXKE TpeOyeT 000CHOBAHHOTO PEIICHUs

B cioBax «pemreHne», «s pemmni» NpOCIyIIUBAOTCA ABe cocTaBisaomue. [Ipexne Bcero
Mbl YJIaBJIMBAEM 3/1€Ch HEKUW IMEpPBO3JAHHBIN, «ILKOJbHBIN» CMBICI. Pemnn - 3HauuT Haen
IIPaBUJIBHBIM  OTBET, OTBICKA]I €ro B pPE3ylbTaTe KAaKUX-TO BBIYMCIICHHUM, IIOCTPOCHMIA,
YMO3aKIIOUeHUNH. Y HCTOKa OOJBIIMHCTBA PEIICHUN JiekKaT KOJIWYECTBEHHbIE OOOCHOBAHUSA,
pacuetsl, oJ00HbIE TEM, KOTOPbIE Mbl OCBaMBaeM B IIKoJi€ U By3e. K coxasenuto (a MOXET U K
CYaCThIO), TAJIEKO HE BCE €Ille MOKHO CEroJHsl paccuuTaTh. [l09TOMY MOHSATHE «pelleHue» He
UCYEPIBIBACTCS  IIKOJIBHOW  IPEMyApOCThblo. PemeHus, KOTOpple NPUHUMAIOTCS  Ha
MIPOU3BOJICTBE, IIPU PACTIPEACICHUHN PA3JIMYHBIX PECYPCOB, OpraHU3aluu EPEBO30K U B APYTUX
CIIOKHBIX CUTYaIUsIX, OOBIYHO HE YKJIAQJIbIBAIOTCS B PaMKH CIACUTEIbHBIX OTBETOB 3a/lauyHUKA.
YMeHue 3ToT OacceilH crpoeKkTUpoBaTh M TeM Oosee mocTpouTh. Hu K KakuMm Jaxe caMbIM
CIIOKHBIM (pOpMyJIaM IOKa €lle HEeJIb3s CBECTH pElIeHUuEe MEHEKepa, OT KOTOPOro 3aBHUCUT
6J1aronoIy4re MHOTOTBICSTYHOTO KOJJIEKTUBA.

IIppunuMas pemieHue, MeEHEPKepa HapsAay C  KOJIMYECTBEHHBIMH — pe3yJbTaTaMH
BBIYUCIICHUHM JIOJDKEH YUYUTBHIBaTh BEIMKOE MHOXKECTBO OOCTOATENBCTB U COOOpaKeHUH
KAueCTBEHHOI'0 XapakTepa, HEe CBOJAIIMXCS K OJHO3HA4YHBIM OTBeTaM. M, kak npasuio,
IIOJIy4aeTCsl, YTO B CXOAHBIX YCJIOBHAX MOJKHO JEHCTBOBaTh TaK, MOKHO HMHaue. A >KH3Hb
3aCTaBIsIeT HAa 4YE€M-TO OCTAHOBUTBCS, IPUMTH B BIIOJIHE OIPEACIICHHOMY, €IMHCTBEHHOMY
pemerno. Tyr He o0oiTuch 6e3 BbIOOpa KOTOPBIM, MTOMUMO YMEHHUSI CUMTaTh, TPEOYyeET elle U
BOJIEBBIX KauecTB. DpaHIly3CKUl yueHbIH, pusuk u snoruk, pekrop [lapmkckoro yHuBepcurera
Kan Bypunan >xummii rae-to mexay 1300 u 1358 r.r., counnun 3abaBHyto npsuy o6 Oco,
KOTOPBIA MOJXOJ € r0JI0/1a, TaK KaK HE CMOT BbIOpaTh OJIHY U3 JABYX OJMHAKOBBIX OXAaIlOK CEHa,
OCTaBJICHHBIX eMy X03siMHOM. [lewanbHas ucropust OypuganoBa Ociio - Jydiias WUTIOCTpaLys
TOTO, YTO HPUKIIOUUTCS, €CIM Y NPUHUMAIOLIEr0 PEIIeHHEe OTCYTCTBYET BOJiA. B aTOoM cBere
CTaHOBUTCS MOHATHBIM CTPAaHHBIN Ha MepBbIN B3I adopusm: «Jlyurie oHO MI0X0e peleHue,
yeM JBa Xopowmux». He 3ps sHUuKIONeaust onpeenser pelleHne Kak OAUH U3 HeOOXOIUMBIX
MOMEHTOB BOJIEBOT'O ICHCTBUS.

EnMHCTBEHHOTO MpaBUIILHOTO PEIIEHUs] Ha BCE CiIydau KHU3HU He ObiBaeT. IIpaBunbpHOe
pEeLIeHUE TO, KOTOPOEe OTBEYAET ITOCTABICHHOM 3a1a4e, OIIPEIEICHHON LEH.

Tak u meHemxep, MpUHUMAas OTBETCTBEHHbIE PEUICHMS, TOJKEH BHUJAETh MNepen coOoif
OIPEIEICHHYIO LEeJb. YIY4lICHUE KadecTBa IPOAYKLUHU, IOBBIIICHUE 3aUHTEPECOBAHHOCTH
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paboTaronux B KOHEYHOM pe3yJbTaTe TPY/ia, BBIIOIHEHHE IOTOBOPHBIX 0053aTENBCTB U T.J. €r0
pelIeHne JOIDKHO SIBUTHCS OTBETOM Ha BOIPOC, KaK JCHCTBOBATH, YTOOBI IPHITH K STHUM LIEJISIM.
Henonumanue nenu OeHCTBUS JIMIIAET PEIICHUE CMBICIA: Belb JUIS TOTO YTOOBI MOJYYHUThH
NpaBWIBHBIA OTBET HY)KHO 3a/1aTh NpaBWIBbHBIA Bompoc. Beckma o0pazHo ckazan 00 3ToM
Hemenkui ¢unocodp Mmmanyun Kant: «Eciam Bompoc cam mo cebe OeccMmbicieH B TpeOyeT
OecroNne3HpIX OTBETOB, TO KPOME CThIJA JJISi BOMNPOIIAIOIIEr0, OH HMMEET HMHOTJa elle TOT
HEJOCTaTOK, YTO MOOYKJAaeT HEOCMOTPHUTEIBLHOTO CIyIIaTeNid K HeJenbIM OTBETaM U CO3/aeT
CMEIITHOE 3peNuiie: OAUH (110 BBIPAKEHHUIO APEBHUX) JOUT KO3Ja, a JAPYrod JEpKHUT MO HUM
peIIeTo.

[Tpumepom HempaBUIBHO C(HOPMYIHMPOBAHHON LENU NCHCTBUNA MOXKET CIYXHTb ObIBIIAs
pacxoxkel ¢pasza - «IOTy4eHHEe MaKCUMyMa MPOAYKLUHU MPU MUHUMYyME 3arpar». [IockomnbKy,
KaK M3BECTHO, YBEJIMUYEHHUE MPOIYKIIUU IO MAKCUMyMa OTHIOb HE BEJET K CHUKEHHUIO PACXOJI0B
0 MUHHMYMa, COBEPIIEHHO HESCHO, KaKO€ pelIeHHEe MpPUHUMATh. 10 1K JOOUTHCS, YTOOBI
MPOAYKIMH CTAIO0 KaK MOKHO OOJIbIIIE, TO JIM YTOOBI PAcX00B OBLJIO KaK MOKHO MEHBIIE, TO JIX
OCTaHOBUTKCS /i€ TO nocepeaune. [IpaBunbHbIM OyneT chopMyIUpoBaTh LENb KaK «II0JydeHHe
MakCUMyMa TPOIYKIMH MpPH JAHHBIX 3aTparax» WM «IOJy4eHHE TAHHOW MPOIYKUUHU TPU
MUHUMYME 3aTpary.

WTak, mpaBUIbHOE pEIICHHE - TO, KOTOPOE BEIeT K HAMEUYCHHOHW IEeNH, MO0 KOTOPOMY
MOKHO pabdotath. Ho myteli k nenu ObiBaeT MHOTO. Hampumep, 10OUThCS MOBBIIICHUST KAUeCTBa
MPOIYKIIMA MOXHO pa3HbIMH crioco0amu. OJTHM U3 HUX Hanbosiee ObIcTpee, HO JIOPOTHE; IPYTHE
MOMEJIJICeHHEee, HO 3aTo mojemieBie. Bo3HHMKaeT 3amaya HaWTH Takoe pelIeHUE, KOTOpoe
MO3BOJIMT JOCTHYh LENW Haubojee NPUEMIIEMBIM B JaHHBIX YCIOBHSX IyTeM. J[ims »Toro
n30upaercs OAMH CaMblii BaXKHBIM MMOKa3aTelb W PEIICHUE MPUHUMAETCA TaKoe, YTOOBI 3TOT
1oKazareib JOCTUT MakcuMyMa. MakcuMyMa - B TOM CIy4ae, €ClId Mbl CTPEMHUMCS YBEITUYUTh
JMaHHBIA MOKa3arensb (MpUObLIb, TOXOMI), MUHUMYMa - €CIIM YMEHBIIUTH (PAacXObl, U3AEPIKEK).
Uro kacaercsi APYrux, HE CaMbIX TNIABHBIX TOKAa3aTeled, TO Uil HUX MPOCTO yCTAHABIMBACTCS
OTpe/ieIeHHBI YpOBEHb OrpaHWYeHusi (He OoJjblle, HE MeHbIle). BoT Takoe pemieHue, npu
KOTOPOM TJIaBHBIN TIOKA3aTeNlb CTAHOBUTCS MaKCUMAJIbHBIM (MJIM MUHHMAIBHBIM), @ OCTAJIbHBIC
OTPaHUYMBAIOTCS, U HA3bIBAETCS ONTUMAIbHBIM (JIaT.Hauay4muii). B oTnmume oT mpocTo
NPaBWIBHBIX pelIeHH (WX WHOTJA HAa3bIBAIOT JOMYCTUMBIMH), KOTOPBIX MOXET OBITh
HECKOJIbKO, ONITUMAJIbHOE PElICHUe, KaK MpaBuiIo, eMHCTBeHHOe. [onsITHO, YTO OonTHMaabHOe
pelieHre Bcerja HOCHT pAacyeTHBI XapakTep, HMeEeT YHCIOBble Mokazartenu. Oomme
coOOpa’keHHsl THUMA «XOPOIIMH IUIaH», «MaJible H3JEPKKU», «Oojbllas HpUObUIb» TYT He
TOJISITCSL.

OnTumManbHOE pelieHre J0DKHO OTBEeYaTh ABYM 00s3aTeNIbHBIM TPEOOBAaHHSIM: BO-TIEPBBIX,
COOTBETCTBOBATH YCIIOBHUSM IPOU3BOJICTBA, OBITH MPHUTOJHBIM M YIOOHBIM Ui paOOTHI H, BO-
BTOPBIX, 0OecrieunBaTh MAaKCUMYM (MJIM MHHHUMYM) HEOOXOIMMOIO TEXHHMKO-IKOHOMHUYECKOTO
MOKa3aTesl.

[Tocnennee TpebGoBaHHE O3HAYAET, YTO ONTHUMAJBHOE pPEIICHUE, KaK MPaBUIIO, COACPKUT
ONpeAeICHHbBIN pacyer.

Oco0eHHO Ba)KHO, YTOOBI BEIpa0OTaHHOE pellIeHNe MOKHO ObLTIO MPUMEHUTh Ha MPaKTHKE.
VBB, 3TO TOTy4aeTCsl TaneKo He Bcerna. He 3pst 0JJMH M3BECTHBIN CIEIUAINCT 10 MEHEDKMEHTY
He 0e3 capka3ma yrBepkaaer: «Ilmoxoil aaMuHUCTpaTOp mHpeasaraeT MpaBUIbHOE pelIeHHE,
XOPOULINI-BBIITOIHUMOE.

Cxema BbIpa0OTKH U peajiM3allii YIPABJIEHYECKOro peieHus

I 3ran (moaroroBka)

1. VYmnpaBnendeckas CUTyalus.
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DopMUpOBaHKE LIEJIH JICHUCTBHUS.

Br16op kputepueB pemeHus.

Omnpenenenue Kpyra JIML, IPUBJIEKAEMbIX K IMOATOTOBKE PEILICHUSI.
C6op, 00paboTka n ananu3 HHHOPMAIUH.

| I3Tan (mpuHATHE PelIeHus )

1. Pa3paboTka BapuaHTOB pEIICHUS.

2. OlleHKa BapUaHTOB I10 MPUHATOMY KPUTEPHIO.

3. Br16op mydiero Bapuanra.

4. OdopmieHue penieHusl.

Il3Tan (peasu3anus pemieHus )

1. TlocraHoBka 3a1a4l UCTIOJTHUTEIISM.

2. OpraHu3aiys BeITOJHCHUS PEIICHUS:

a)pornarasjia pereHus

0)MOOMIIN3aIHS KOJUICKTHBA

B) KOOPIUHALIHS

T') OllepaTUBHOE PETYJIUPOBAHUE

IVKOHTpPOJIB.

BepHo ycTaHOBUTH II€/Ib JEHCTBUS - 3HAYUTh Cpa3y HalpaBUTh pabOTy B HajJiexallee
pPYCJO A pYKOBOJIUTEINS aNTEYHOTO YUPEXKICHUS Takas Lelib JOJDKHA OBITh OmpefesieHa Kak
MOBBIIIICHUE KayecTBa JICKAPCTBEHHOTO OOCIY)KMBaHHS HaceleHus ©  3(P(HEKTHBHOCTH
(GyHKIIMOHUPOBaHUS anTeyHOU oTpaciu. KauecTBo 0OCIy:KUBaHUS - MTOJIHOTA U COBPEMEHHOCTh
YIIOBIIETBOPEHHUST CIpOCAa HAceJIeHHs Ha JICKapCTBEHHbIE cpencTBa. J(deKTHBHOCTH
(GYHKIIMOHUPOBAHUSI AITEYHON OTPACIIH - COLIMANIbHAS KaTEeropHs, rI1aBHbIE TOKa3aTeIN KOTOPOil
-U31EPKKU OOpalleHUsI U U3/IEPKKU [TOTpedsieHns (3aTpaThl BpEMEHH HACEJICHUS Ha MOJy4YeHUe
JIEKapCTBEHHOM MOMOIIIHN).

BripaOoTka 1ienu - mporecc MHOTOCTOPOHHUN M MHOTOCTYIIEHYAThIM, OJJHAKO BHAYajle OHa
MIPOBOJIUTCS CAMUM PYKOBOJUTENEM C MPUBICYEHUEM MUHUMAIIBHOT'O YUCIIA CIIEIIMAIUCTOB.

Kputepun pemeHuss Kak I[IEHHOCTH BBITEKAIOT YXE€ CcaMuUX Lened (Hampumep,
MaKCHUMU3AIHsI TPUOBUTH, MUHUMU3AIUS U3TIEPIKEK).

KakoBbl ke TpeOOBaHHS K YIPaBICHYECKOMY peEIIeHHI0? YTIpaBICHUYECKOE pelIeHHE
JOJKHO OBITh HAayYHO OOOCHOBAHHO, CBOEBPEMEHHO, peajbHO, MOJTHOMOYHO, paIllMOHAIbHON
(hOpMBI U3II0KEHUSI.

[To uckoMoMy pe3yibTaTy peHieHHss MOTYT OBITh JIKOHOMHYECKHE, TEXHHUYECKUE,
OpraHU3aIlMOHHbBIE, COIUATILHBIE U JAPYTHE, BPEMEHHOE JICUCTBUE KOTOPBHIX OTPAHUYCHO KaKUMHU
aub0 CpOKaMH WM MEpPONpUATUAMU (KOMIUIEKC JIOMOJHUTENBHBIX MEPONPHUATHI 1O
JIEKAPCTBEHHOMY OOCIY)KUBAaHUIO Ha TEPUOJ SMUACMHUHU TPHIINA), ONEPaTUBHBIC, PETryJspHBIC
(mmaHUpOBaHUE XO3SMCTBEHHO-(UHAHCOBOW IESATENBHOCTH), AMH30UYECKUE, CTPATETHUUYECKUE,
TaKTUYECKHE, €IMHOHAYaJIbHbIe, KOOMEPATUBHBIC, 00s3aTeIbHbIE, PEKOMEHATeIbHBIC,
WHUIMATUBHBIC, PEIICHUS BO HCIIOJNHEHUE, O(UllMaibHbIe, YACTHBIE OOIINe, KOMIPOMHUCCHBIE,
KOHKYPCHBIE, TOBTOPHBIC, MH)KEHEPHBIE, TUTIOBBIE, CTAHIaPTHBIC, TBOPUYECKHUE.

OpranuzalioHHOE peIIeHHE - 3TO BBIOOP, KOTOPBIM TOMKEH CAeNaTh PYKOBOIHUTEb,
9TOOBI BBITIOJIHATH OOS3aHHOCTH, OOYCIIOBJIEHHBIE 3aHMMAeMOW WM JOJKHOCTHIO. Llenms
OPTaHHU3AIIOHHOTO pelIeHHs - obecriedeHre IBIKEHUS (UPMBI B HANIPABICHUU MPAKTHUECKOMN
peanu3anuy TMOCTABJICHHBIX Tepea Hero 3amad. Hambonee 3¢ (eKTUBHBIM OpraHU3aIMOHHBIM
pellleHrueM SBIIETCS BBIOOpP, KOTOpBIM OyAeT Ha NpPaKTHKE pealn30BaH M OOECHeuuT
HauOOJIBIINY BKJIAJ B JOCTH)KCHHE KOHEYHOW 1EM pa3BUTHA Npennpusatus. OpraHn3aiioHHbIC
pelIeHus KIaCCU(PUIMPYIOT KaK 3aporpaMMHUPOBaHHbBIC 1 HE3AIPOTPaMMHUPOBAHHBIE.
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3anporpaMMHpPOBaHHBIC  PEIICHWS -  pe3yibTaT  pead3allid  ONpeeTICHHOU

MOCJIEI0BATEIBHOCTH IIAroB WJIM JIEHCTBUM, MOJOOHBIX TEM, YTO MMEIOT MECTO INPH PELICHUU
MaTeMaTHYeCKOro ypaBHEeHUs. YUCII0 BO3MOXKHBIX aJbTEPHATUB OTPAHUYEHO, a BBIOOD J1enaeTcs
B Ipelenax 3aJaHHbIX HamnpaBieHuid. Hampumep, ecin HadanbHUKY (UHAHCOBOTO OTHENA
IPEUIOKEHO BJIOXKUTh YacTb HAJIWYHOCTH B JIENO3UTHBIE CEPTHU(UKATHI, OOIMranuy WIN
OOBIYHBIC AKLWU, B 3aBUCHMOCTH OT TOTO, HACKOJIBKO B JAaHHOE BpEMS 3TO OOECIEUUT
MaKCHUMaJIbHYI0 NpPUOBLIb Ha WHBECTULMOHHBIM KamuTaj, TO BBIOOP OyAeT OCYILECTBIIATHCS
IyTEM 3JIEMEHTApHOI0 pacyeTa Mo KaKAOMY BapHaHTy M ONpeAeICHUEM HanOojee BBIMOJHOTO.
OnpenenuB, KaKUM B IPUHIMIIE JOJDKHO OBITh pelICHHE, PYKOBOJCTBO CHUXAET BEPOATHOCTh
OLITMOKH.

HeszanporpaMMupoBaHHbIE pelIEHUs - T€, KOTOPble HYKHbl B CHUTYyallUsAX, HUMEIOIIUX
XapakTep HOBU3HBI, BHYTPEHHE HE CKOHCTPYMPOBAHBI WJIM CONPSIKEHBI C HEW3BECTHBIMU
dakTopamu. B aToM ciydae meHemkep o0s3aH pazpaboTaTh npouenypy npuHsaTus pemenus. K
YHCIy TAaKUX OTHOCATCS: KaK YIYYIIUTh KadyeCTBO TPOIYKIMH, KaK YCOBEPIICHCTBOBATH
CTPYKTYpPY YHPABJICHYECKOrO MOJpA3JeNeHUs] U T.J. A PYKOBOAWUTENS B JIIOOOH CUTyaluu
OOBIYHO CIIOKHO TPHUHATH pPEUICHHWE, HE MMEIONIMe OTPULATEeNBHBIX mnocienctsuil. Kaxmoe
pelleHye, 3aTparvBarolliee Bce MpeAnpusaThe, OyaeT HMeTb HEraTUBHBbIE IOCIENCTBHUS JUIs
KaKHX-TO €ro 3BeHbeB. OTCIO/Ia CTOJbh BAXKHO NPEAYCMOTPETh BCE BO3MOXKHBIC IOCIEICTBUS
KOHKPETHOI'O YIPAaBJIEHUYECKOr0 PpEIIeHUs JUIsl BCeX MOJpa3[esieHUH, JIIoJei, opraHu3arui.
OddexTuBHO padoTaAOIMN PYKOBOIUTEh NMPUHAMAET KOHKPETHOE PEHICHHE C YYeTOM BCEX
(akTOpOB, HANpaBIEHHOE Ha JOCTHXXEHHWE Haubojee xenatenbHoro s¢¢ekra. IlpunsTue
MEHEHKEPOM YIPaBICHYECKOTO PEUICHUsI CBOJUTCS K BEIOOPY HAIpaBICHHS IEHCTBHIA C y4ETOM
TOrO, YTO 3TO - ICUXOJIOTMYECKUH Ipolecc (YeloBedYecKOoe IOBEJCHHME JaleKo He BCerjaa
JIOTHYHO, TIOATOMY pemieHus. [IpuHuMaeMbie pyKOBOJUTEISIMH, BAPbUPYIOT OT CIIOHTAHHBIX 10
BBICOKOJIOTHUHBIX). Ha mpakTuke takxe:

WHTYUTHBHOE pEIIeHUE - 3TO BBHIOOpP, CACTAHHBIN TOJIBKO Ha OCHOBE OIIYIICHUS TOTO, YTO
OH IpaBUJIeH. B pamkax uccienoBaHus 1eSTETbHOCTH POCCUHCKUX MEHEIKEPOB BBICIIETO 3BEHA
80 % OmpoOIIEHHBIX 3asBUJIM, YTO YaCTO OOHApYKUBAIM HAJIWYUE CEPbE3HON MPOOIEeMbl JHIIb
6narosaaps «HepopmaabHOMY 0OMEeHY MH(OpMaIue 1 HHTYHLIUN.

Pemenusi, ocHOBaHHBIE Ha CYXIEHHSIX, - 3TO BBIOOpP, OOYCIOBICHHBIH HAKOIICHHBIM
OTIBITOM, 3HAHUSAMH. YeIOBEK HCIOJIb3YET OMBIT TOrO, YTO CIYYMJIOCh B CXOIHBIX CHUTYalUsSX
panee, 9TOOBI CIIPOTHO3MPOBATH PE3YNIbTAT B CYIICCTBYIONIEH CUTYaI[MH ONMHUPAsSCh HA 3PaBbIi
CMBICJI, OH BBIOMPAET albTEPHATUBY, KOTOpas y’Ke MPUHECTA YCIIeX B MPOLIOM.

ParmmonanbHbIe penieHus. JTO - pelieHrne, 000CHOBBIBAEMOE C IMOMOMIBIO 0OBEKTHBHOTO
aHAJIUTHUYECKOTro Ipoliecca. PanmonanbHoe peneHre npoodaemMsl MoApa3AessioT Ha Cleayrolne
ITaITbI:

—JIMarHOCTHKA pobiem;

—(pOopMyIHpOBKa OTPAHUYECHUIN U KPUTEPHUEB [UI NPUHATHS pEeILCHMS;

—BBISIBJICHUE aJIbTEPHATHB;

—OKOHYATENIbHBINA BBIOOP.

Juarnoctuka npoOinembl. [lepBblii mar Ha MyTH pelieHUs NpoOJIeMbl - TOJHBIA U
NpaBWIbHBIAN AuarHo3. CYMTaeTcs, YTO MPABWIBHO ONPEACTHTh MpoOieMy - yxXe 3HAa4HuTh
peLInTh €€ HAMOJIOBHHY.

[lepBast ¢a3a B IUarHOCTUPOBAHUH MPOOJIEMBI - YCTAaHOBJICHHE CHMIITOMOB BO3HHKIINX
3aTpyAHEHUN WM UMerIuXxcs Bo3MoxkHOcTel. [loHATHE «cuMOTOMY yHOTpeOiseTcs 3/1ech
BITOJTHE MEAMIMHCKOM cMbIciie. CkaxeM, O0IIrne CHMIITOMBI «OO0JIE3HN» OpraHW3alluy - HU3Kas
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OpuOBLIb, IJIOXOH COBIT, HEYHOBIETBOPUTENbHAS MNPOU3BOIUTEIBHOCTh TpPyJa M KayecTBO
U3JIeNuii, Ype3MepHbIe H3/CPKKH, MHOTOUYUCICHHBbIE KOH(IMKTHI B OpraHU3alyd, OOJbIIas
TEKy4eCTh KaJpoB, T.e. HECKOJBKO CHMITOMOB JONOJHSIOT Apyr napyra. IloBsblmieHHbIE
U3JICPKKU M HHU3Kasi MPUOBUIH K MPUMEPY, KaK MPaBHIO HEPa3IydHbl. BBISBICHHE CHMIITOMOB
IIOMOTAET ONPEAEIUTh IPOOIEMY B LIETIOM.

Jis  BBIABIGHHE TPUYMH BO3HUKHOBEHHMS MpPOOJIEMBI HEOOXOIUMO coOpaTh W
[IPOaHAJIM3UPOBaTh BHYTPEHHIOI W BHEWHIOK HH(opMmanuio. Hemamyro posnbs B mporecce
NPUHATHS PEUICHUH UMeeT 0TOOp JaHHBIX, KOTOpPbIe «(DUIBTPYIOT», OCTABIIAS TOIBKO CBEICHHS,
UCIOJIb3yeMbI€ B IPOLIECCE MIPUHATUS PELICHUS.

Bonbmoe 3HayeHne MMeEEeT YTOYHEHWE OTPAHMYCHUN U KPUTEPHEB NPHUHATHS PEIICHHS.
Koppektupyromye aeicTBUA CyKarOT BO3MOXKHOCTH B TNPHHATUM peuieHud. OrpaHudeHus
BapbUPYIOTCS U 3aBUCAT OT CUTyallUM M JMYHOCTH pyKoBojuTens. Hekoropbie oOuue
OTPaHUYEHUS - 3TO HEAJEKBAaTHOCTb CPEJCTB; HEIOCTaTOYHOE YUCIO PAOOTHUKOB, MMEIOLIMX
TpeOyeMyr0 KBIM(PUKAIUIO U OIBIT; HECIIOCOOHOCTh IPOBECTU MaTepUalbHBIE PECYPCHI IO
OpUEMJIEMBIM LI€HaM; HOTPeOHOCTh B OOHOBIEHMM TEXHOJOIMH, HAJIW4YMe KOHKYpPEHIIMH,
ATUYECKHE COOOPAKEHUS | T.]I.

Onpenenenue anprepHatuB. @DopmynupoBaHue HaOopa ajJbTEepPHATUBHBIX pPELICHUN
po0JIeMBbI TIO3BOJISTH BBISIBUTH BO3MOXHBIE JICHCTBHSI, KOTOPBIE MOTJIH OBl YCTPAHHUTh MPHYUHBI
npoOaeMbl M J1aTh BO3MOXKHOCTb OpraHM3alluKM JIOCTUYb cBOMX Lesed. Ha mpakTtuke mMeHemxep
peAKo pacmojlaraeT JOCTaTO4YHON HuHGpopManueil U BpeMeHeM, 4ToObl cHOpMyIUpOBaTH U
OLIEHUTb KXIYyI0 anbTepHaTuBy. OH, KaKk MpaBUIO, OrPaHUYUBAET YUCIIO BAPUAHTOB BbIOOpa 10
HECKOJIbKUX aJIbTEPHAaTUB, KOTOpBIE IpEACTaBIAOTCA Haubosee uenecooOpasHeiMU. [lomck
ONTUMAJILHOTO pelIeHHs OOBIYHO 3aHUMAeT OYEHb MHOTO BPEMEHH, JIOPOr0 CTOUT U TPYIEH.
Bwmecto Hero Hepenko BHIOMPAIOT PELIEHUE, KOTOPOE IMPOCTO MO3BOJISET CHITH IPOOIEMY.

Crnenyromuii 3Tan - oLEHKa BO3MOXHBIX ajabTepHAaTuB. [Ipy UX BBIABICHHU HEOOXOAUMO
npeaBapuTeNnbHas oueHka. [Ipu oleHke penieHuii MeHeKep OIpeaenseT IOCTOMHCTBA U
HEJIOCTAaTKN KaXJ0T0 M3 HUX M MOTeHLUalbHble obOuue mnocnenacrsus. Jlrobas anpTepHaTHBa
COMpsKEHa C HEKOTOPbIMHM OTPHUILATEIbHBIMU acnekTaMu. Ilpyu oleHke BO3MOMKHBIX pelIeHUi
MEHEKEp CTPEMUTCS CIIPOIHO3UPOBATh TO, YTO MPOU30MIET B Oy IyLIEM.

Boi6op anbrepHaTuBbl. Eciam mpoGiiemMa mpaBUIbHO OIpENEieHa, a albTepHATHBHbBIE
pelIeHHs] B3BEIICHBl THIATEIbHO, NPUHATH pEIIEHHE JOCTaTOYHO JIeTKo. PykoBoauTenb
BbIOMpAET aJbTEePHATUBY C HauboJsee 01aronpusTHBIMUA OOIIUMU MOCIEICTBUSIMH.

[TpuHsATHE ypaBIeHUYECKUX PELICHUH 3aBHCUT OT MHOTHX (DAKTOPOB: OT JIMYHBIX Ka4eCTB
PYKOBOJUTENSA, OTOpeAy NMPUHATUS PEIICHUs, OT ONPEIEICHHOCTH WJIM HEONpPENeIeHHOCTH, OT
CTETIEHU PUCKA, HH(POPMALIMOHHBIX OTPAaHUYEHUH, TOBEJICHUECKUX OTPAaHUYEHUH U T.1I.

[TpakThKa BbLAENSET HECKOJIBKO BUIOB KOHTPOJS. KOHTpOSb pelieHui BBIILIECTOSAIIUX
opranuzaiii. B 3ToM ciydyae anTeyHoe YdpekJIE€HHE BBINOJHAET paboTy MO pealn3aluu
YIPaBIEHYECKOTO PEIICHNUS.

[TpoBoast paboTy MO BHEAPEHUIO B MPAKTUKY TAHHOTO IpHKa3a, PYKOBOJUTENb, Kak
IIPaBUJIO, IPUHUMAET U CBOU COOCTBEHHBIE PELICHUS, BHIIIOJHEHUE KOTOPHIX OH TaKXKe JIOJKEH
KOHTPOJIMPOBATb.

JIroboe penenne 00s13aHO UMETh CPOK MUCIIOJIHEHHUS, OTCIO/IA - CIIEAYIOMNUA BUJT KOHTPOJIS:
3a CPOKaMH MCIIOJIHEHUS IPUKA30B, PACHIOPSKEHUH, 3aJaHUI U T.I1. JUIS €r0 OCYLIECTBICHUS MO
pYKOH 1e1ecoo0pa3HO MMETh pa3inyHble TaOJIHIBI CPOKOB. XOPOIIO, KOTJIa OHU BBIMOJHEHBI
rpadu4ecKy U MOMEYEHbI Pa3IUYHBIM LBETOM, KOTOPBI MOXHO MEHSTb, NEPEABUraTh (HUILKU
WJIU TIBETHBIC TUIACTUHKY (KAPTOHKH ).
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Kaxnaplii pykoBoauTenb 00sS3aH HMMETh CBOI, MaKCUMAJIbHO YyIOOHYIO, HPOCTYIO B
oOpallleHuu M, caMo€ IJIABHOE, JCHCTBEHHYIO CUCTEMY KOHTPOJIS 34 BBIIIOJHEHUEM PEIICHUM.
OHa nowkHa OBITH HENPEPBIBHOM BO BPEMEHH, CBOCBPEMEHHOM, ITOJIHOW, OOBEKTUBHOM,
IJIaCHOM, COMPOBOKIAETCSI MEPAMU 110 YCTPAHEHUIO BBISBIEHHBIX HEJOCTATKOB.

Koopaunanmst B mpoliecce COBMECTHOM JI€ATENbHOCTH MOXKET 00ecreynBaThCcsl C
MIOMOMUIBIO:

® METOJIOB YIIPaBJICHUS,

® [IeJIETUPOBAHUS TOTHOMOYHIA.

Koopaunaius - coryiacoBaHHOCTh MEX]1y JIFOJbMU B IIpoIiecce paboThl.

JlenerupoBanus - 3TO nepegaya MoJHOMOYUI OT HauyaJdbHUKA IO JYMHEHHBIM.

[TorHoMOYMS -  3TO OrpaHMYEHHOE IMPABO JIMIA, 3aHUMAIOIIETO OIMpEeAeNICHHYIO
JOJKHOCTB, HCIOJIb30BaTh PECYPChl OpPraHMU3allMKM M HANpaBJIATh YCUIIMS €€ COTPYIHUKOB Ha
BBITMIOJTHEHHE OMPE/ICICHHBIX 3a/1a4.

Jpyrumu ciioBaMu, MOJHOMOYHUE OIPENEISIOT, YTO UMEET MpaBo JAejaTh JIMIO, KOTOPOE
3aHUMAaeT KaKylo-1100 TOJKHOCTb.

[TorHOMOUMS HE clelyeT CMEUIMBaTh C BIACTbIO, MOJ KOTOPOH MOHUMAIOT PEAIBHYIO
CIOCOOHOCTB JICWCTBOBATh MJIM BO3MOXKHOCTH BJIUATH HA CUTYAIHIO.

Bnacte ompenenser, 4TO JAEHCTBUTENBHO MOXKET J€daTh JIMLO, 3aHHUMAoLIee
OTIpEeICNICHHYIO TOJIKHOCTb.

Takum o0pa3om, nenerupoBanue 0a3upyeTcs Ha IBYX COCTABIISIOLIHX:

- IOJIHOMOYHSIX;

- OTBETCTBEHHOCTb.

OTBETCTBEHHOCTD - 3TO 0053aTeIHCTBO PAOOTHUKA BBIMOIHITH OPYUCHHBIE €MY 3a/Ia4H U
OTBEUaTh 3a UX pEILECHUE.

[lenu nenerupoBaHus:

1.Pasrpy3uth pyKOBOAMTENS OT pEUIeHHs] TEKYUIMX (BTOPOCTENEHHbBIX) BOMNPOCOB H
CO3JaTh HAWJIYYIIHE  YCIOBHUSA JUISl PELIEHUS CTPAaTETMUECKUX M IEPCHEKTUBHBIX 3ajady
yIpaBiIeHUS.

2.I1oBBICUTH 3HaYMMOCTb U PAOOTOCIIOCOOHOCTH CIOCOOCTBYET PE3KOMY IOBBILIEHHYIO
OTBETCTBEHHOCTH UCIIOJIHUTEISL.

3.YBenuyeHne  3aMHTEPECOBAHHOCTH  COTPYAHMKOB,  4YTO  CHOCOOCTBYeT  MX
MpoEeCCHOHATIBHOMY POCTY.

OcHOBHBIE IPUHLIUIIBI PAIIMOHATIBHOIO JEJIErMPOBaHUS MIOJTHOMOYNN B MEHEIKMEHTE:

® ¢IUHOHAYAJINE — COTPYAHUK IOIY4aeT 3aJaHUsl M OTBEYAET 3a UX BBIIOJHEHUE IEpes
OJIHUM Ha4yaJIbHUKOM;

® COOTBETCTBUE — COCTaB 3alad JOJDKEH  COOTBETCTBOBATh XapaKTepy IOJHOMOYMM
COTPYJIHUKA;

® KOOpJIMHAIUS (HEMPOTUBOPEUMBOCTh) — COCTAaB IOJHOMOYMM JOJDKEH JUHAMHYHO
KOPPEKTUPOBATHCS B COOTBETCTBUI C HOBBIMM 3a/laHUSIMU COT PYAHMKA.

® JOCTaTOYHOCTh — MaciuTadbl OTBETCTBEHHOCTH HE JIOJUKHBI TIPEBBINIATH
WHAUBHUIYyaJIbHbIE BO3MOXXHOCTU COTPYTHHUKA;

® MOTUBUPOBAHHOCTb — pAaCHIMPEHUE OTBETCTBEHHOCTH JOJDKHO MOTHMBHUPOBATHCA
MOBBIIIEHUEM OIUIaThl TPY/A, BIUSHUEM CPEAU MOJUYMHEHHBIX UIH JIUJIEPCTBOM;

® OrpaHUYEHNE HOPMBI YIIPABIISIEMOCTH.
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B nepByio ouepens aenerupyroTcsi 00g3aHHOCTH, 3aTE€M IpaBa a OTBETCTBEHHOCTh. Bce
3TO JIOJDKHO OBITH 3a()MKCHPOBAHO ITyTEM M3JaHMA JIMOO MpHKa3a, TUO0 YTBEPKACHUS MEPEUHs
GyHKIMI B TOJDKHOCTHBIX HHCTPYKIUSX.

B MeHemxMeHTe Bce OpraHu3alOHHBIC TIOJTHOMOYHS ACTATCS HA IMHEHHOH U ITaOHbIe.

[TorHOMOYMS, KOTOPOE CBSI3aHbI C OCHOBHOM J1€ATEIbHOCTBIO, HAIIPUMEP MPOU3BOICTBOM U
COBITOM TPOAYKLMHU, M KOTOpbIE NEPENAlOTCs OT HaydaJbHMKA K NOJYMHEHHOMY U Jajlee K
JIPYTUM MOJAYMHEHHBIM HA3bIBAIOTCS JIMHEUHBIMHU.

[TonmHOMOUMS, HE CBSA3aHHBIE HANpPSIMYI0 C OCHOBHOH  JI€ATENbHOCTBIO U
oOecrnieunBaroIuecs aAMIHUCTPATUBHBIM aIlllapaToM, Ha3bIBalOTCS IITAOHBIMH.

JenerupoBaHue JIMHEHHBIX  INOJHOMOYHMHM [0 HEPAPXMUECKUX IIEMOYKE Ha3bIBAECTCS
BEPTUKAIbHBIM (HaIpUMep OT 3aB. alITEKOM — K 3aMECTUTEINI0, OT HETO K 3aB. OTAEJIOM U T.J.).

Ecin nenerupoBaHue JMHEHHBIX IOJHOMOYMHM IIPOMCXOAUT Ha OJHOM YpPOBHE
yIpaBiIeHUs, TO OHO HA3bIBACTCS TOPU3OHTANBHBIM (HAalpUMEp, 3aM.3aB OTACIIOM 3aIacoB,
KOTOPBI paboTaeT B MEPBYIO CMEHY MEpPEeNaeT 4YacTh padOTHI IPYroMy 3aMECTUTEII0, KOTOPBIH
paboTaer yxe BO BTOPYIO CMEHY).

Hopma ympaBisieMOCTH — IOKa3bIBa€T KOJMYECTBO IIOAYMHEHHBIX Y PYKOBOJUTES.
CuuTaercs, 4To HaWIydllnas HopMa yIpaBisseMoCcTH — 5-10 denoBexk.

BolaenstoT HMpoKyIo U Y3KyI0 HOPMY YIIPaBIsi€EMOCTH .

[Hupoxkas (110cKasi) HOpMa yIPaBISIEMOCTH XapaKTePH3yeTCs:

® HEOOJIBIITNM YHCIIOM MEHEKEPOB;

® KOPOTKUMH KaHaJaMH CBSI3H;

® HEOOJIBIITNM YHCIIOM YPOBHU YIIPABJICHHUS.

Boi6op HOpMBI ympaBisieMOocTH OyAET 3aBUCETh OT YPOBHS  YIpPaBJIEHUS, XapakTepa
BBITMIOJTHSAEMBIX 3a/1a4, KAYeCTB MMOJAYUHEHHBIX U Ka4eCTB CAMOTO PYKOBOAUTEIIS.

[Mupokass HOpMa YOPaBIAEMOCTH PEKOMEHAYETCSl MCIONb30BaTh, €ClIM paboTa JIETKO
KOHTPOJIMPYETCS,, MAJIO 3aBHCUT OT JIPYTUX BUIOB pabOT, W MOAYMHEHHBIE MOTYT paboTaTh
He3aBUCcUMO. Kax /bl pyKOBOJIUTENb MOXKET pacCUUTaTh ONTUMAJIbHBIE HOPMBI YIIPaBISIEMOCTH,
ucnonb3ys Mmerox AHY (AHanu3 HOpM ynpaBIiieMOCTH).

B menemxmeHTe cyliecTByeT clelnuanbHble METO/IbI JAJIsl aHAIM3a HOPMBI YIIPaBISIEMOCTH
(AHY), xoTopsle OCHOBaHbBI Ha y4YeTe CIeIYIOIIUX MTOKa3aTeneil:

® KaYeCTB MO TYMHEHHBIX;

® Ka4eCTB PYKOBOJUTENEH.

KagecTBo paboTsl pykoBoautens B cucteMe AHY onpenensiercs KoauuecTBOM paboTHI (B
equaunax AHY), koTopoe OH MOXKET BBIIIOJTHUTE B TEUCHHE cpeHen pabounit Heaenu (40 yacoB
B Heseno). [Ipu aToM Best paboTa JeuTCst Ha CleAyIoIIne KaTeropuil.

1. KoHTposbHbIe GYHKIHIA (T.€. KOHTPOJIb 32 Pa0OTOMN MOTIYMHEHHBIX );

2.0nepatuBHble QYHKIMH — 0053aHHOCTH PYKOBOAUTENS, KOTOPbIE OH JI0OJIKEH BBINMOIHATh
caM JINYHO, HE JIeJIeTUpys ee IpyruM.

3.00mme ¢GyHKIMH — 3TO0 O00S3aHHOCTb PYKOBOJIMTENS IO OTHOIICHUIO K (upme,
OpraHu3aIyil B IeJIOM (T.€. Y9acTHE B 3aCEaHUAX, COBEIIAHUSX U T.1.).

CymMma Bcex (DyHKIMHA COCTaBIISAIOT OOIIYIO HArPY3KY PYKOBOJUTEIIS.

KadecTBO paboThI MOTYMHEHHBIX

VYpoBeHb paboThl MOAUYMHEHHBIX B cu cucteme AHY mokaspiBaeT 3arpaThl BpeMEHU
PYKOBOIMTENSI HA BOIIPOCHI MOJYUHEHHBIX.

C Touku 3penust AHY nogunHeHHbIE MOTYT ObITh HU3KOTO, CPETHEr0 M BHICOKOTO YPOBHS.
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[TogurHEHHBIM HU3KOIO YPOBHSI YKa3bIBAIOT, YTO U KaK J€JaTh, AEpKaT O] OCTOSIHHBIM
KOHTpoJsieM ((hacoBINUK, CAaHUTapKa-MaTIIHIA, pabodne).

[ToqurHEeHHBIM CpEJIHero YPOBHS  YKa3blBAIOT, YTO M KaK JejaTh, OJHAKO KOHTPOJIb
PYKOBOJIUTENSI CBOAMUTCS K TPOBEPKE peE3yabTaTOB padOThHl (3aB.0TAeNaMH, Oyxrairep,
SKOHOMHUCT).

[TonuMHEHHBIM BBICOKOTO YPOBHSI JENETMPYIOT IOJHOMOYMS (3am.3aB.anTEKOMH,
3aM.T€H.JIUPEKTopa),

MeTtoiuka aHanM3a HOPMBI YIPABISAEMOCTH PYKOBOAMTENS COCTOUT M3 CIEIYIOIIUX
9TaIoB:

1)OnpenensitoT ypoBeHb PabOThI MOTYMHEHHBIX;

2)PaccunThiBarOT Harpy3Ky PyKOBOJHTEINS Ha BBIMOJHEHHE KOHTPOJIBHBIX (YHKIHHA B
equannax AHY.

3)CpaBHUBAIOT MOJIYYEHHBIN PE3YJIbTAT C HOPMOIA (IENIAt0T BBIBOJ).

4)PaccunMTBIBAIOT HArpy3Ky PYKOBOIUTENS JJIsl BBIIOJHECHHUS ONEPaTHBHBIX (QYHKUHUI B
eqnaunax AHY.

5)Omnpenensitor Harpy3Ky pyKOBOIUTENSI HA BBIMOJHCHUE KOHTPOJBHBIX M ONEPATHBHBIX
GyHKLUH, TPOCYMMUPOBATh.

6)CpaBHHBAIOT MOYYCHHBIN pe3ysbTaT ¢ HopMoii (25 AHY).

7)OnpenenstoT Harpy3Ky pyKOBOHUTEIS HA BBIOJIHEHUE OOIIUX ()yHKIIHIA.

B pe3ynbpraTe Takux pacyeToB PyKOBOJIUTENb CMOXKET BBIJCIUTH TE 3a/ladH, TE€ BOMIPOCHI,
KOTOpPbIE OH MOXET JeJIerupoBaTh 0e3 yiepoa Juist cBoei paboThl, a TaKXkKe ONpeAeInTh, KAKUMU
BOIIPOCaMU OH IEPErpyKeH.

Jis 5pheKTUBHON MOTHOMOYMN PYKOBOJUTEII0 HEOOXOIUMO MU3YUUTh BBITOJABI U PUCKH,
CBSI3aHHBIE C JICJIETUPOBAHUEM.

Brironasr:

® MEHbIIIE HANIPSKEHHUE TPyAa JUIsl CAMOT0 PYKOBOJIUTENS;

e TyyIliee pa3BUTUE MOJUMHEHHBIX;

® TBOPYECKUM MOJXO]] K padboTe.

Pucku:

e paboTa MOXeT OBITh HE BBIMOIHEHA (T.€. yIepO KayecTBy)

® CUJIbHBIE JIMYHOCTH MOTYT NPEACTABIATE «yTPO3y» PYKOBOIUTEINIO;

® YCIIO)KHUTCS MTPOLIECC MPUHATUS pPELLICHUI.

4 Nn1ocTpaTUBHBINA MaTepuaJ: IPe3eHTalus 10 TeME JIEKIIUU

5. JIuteparypa:

OcHoBHas:

1. ApsictanoB, XK. M. MeHemKMEHT U MapKeTUHI B (apmanuu: ydebHoe mnocobue / K. M.
Apsictanos, A. T. TokceuTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bniunoBa, O. B. ®apmaneBtuueckuii meHekMeHT: yuyeOHuk / O. B. bnunoBa; M-Bo
3npaBooxpaHeHus PK; FIOKI'®@A. - [lIsivkent: XKacyman, 2013. - 165 c.

3. Hlepraesa, K. JI. ®apmanetuyeckuii Mmapkerunr: yueObnuk / K. JI. IllepraeBa; M-Bo
3npaBooxpanenus PK; Pecn. 1eHTp WHHOBAIMOHHBIX TEXHOJIOTUM Me.00pa30BaHMS;
IOKT'®A. - IIsivMrenT: b. n., 2012. - 152 c.

JlononHuTENBHAS:

1. Yopasnenue u s3xoHOMHKa (apmarun: yuyeOnuk/mon pea. M.A. Hapkesuua. — M.: IT'DOTAP-
Menua, 2017. — 928 c.

DJIEKTPOHHBIE pecypchl:
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1. [llepraesa, K. JI. ®apmaneBTUKaIBIK MapKETUHT [DneKTpoHHBIH pecypc]: okynbik / K. JI.
lepraeBa, K. XK. MambirOaeBa ; KPnencaynbiKcakTay:KoHEQICYMETTIK JJaMy MHHHUCTPJIITI.
OKM®A. - DnekTpoH.TeKcToBbI¢ AaH. - IlIsiMkenT: [0. u.], 2016. - a1. ont.auck (CD-ROM)
(1.17M06).

2. biimaoBa, O. B. ®apmaneBTHYECKH MEHEDKMEHT [ DIIeKTpOHHBIN pecypc]: yueOnuk / O. B.
bnunosa; M-Bo 3npaBooxpanenusi PK; JOKI'®@A. - Dnexrpon.tekcrossie aad. (1,29 MO). -
[Ismvkent: XKacynan, 2014. - 165 c. si. ont.auck (CD-ROM).

3. ."dapmaneBTUKAJIBIK MEHEIKMEHT *oHe MapkeTwHr'. Mamanasik: 6B10106-"®dapmarus"

[DneKTpOHHBIN pecypc] = Te3ucer JIEKIUH o JTUCIUIUTMHE

"®apmaneBTHYEKNMEHEIKMEHT)KOHEMapKeTur". CrnenuaibHocTh: 6B10106-"®dapmanus»:

JEKIHSIapTE3HUCl / KPICM IDKK PMK; OKM®A; dapmarus

iciHYHBIMIacThIpy)KoHeOacKapy Kad. - DnekTpoH.TekcroBbie aaH. (354 MO6. - llemvkent: b.

x., 2013. - 126 6et.511. ont. quck (CD-ROM). 15k3.

YMK/I pa3meriien Ha oOpa3zoBareabHOM mopraie ukma.kz

5. Dnektponnass  Oubnuoreka  «Koncymprant  crygeHTa». Ccplika I JOCTyHa:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. CaiitT OubnroredHo-uH(pOpPMAIIMOHHOTO IIeHTpa akaaemuu lib.ukma.kz

7. Mennareka FOKMA https://media.skma.edu.kz/

8. Ludposas Oubmmorexa «Aknurpress» www.aknurpress.kz MPOUINTE PETHCTPALUI0 M
ykaxkute npomokos SDH-28

9. OKMA Peno3utopuiii  http://lib.ukma.kz/repository/

10.PecmyOmKanbIKKOFapbIOKYOPBIHIAPhlapaILIKICKTPOHABIKKITarTxaHa http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKTBIKaKTLIepOa3ace https://zan.kz/ru

12.«ITaparpad Menununa» aknapaTteiokyitecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnyonuku Kazaxcran ot 7 urong 2020 romaNe 360-VI «O 3m0poBse Hapoda u
CUCTEME 3/pPaBOOXPAHEHUS» (C M3MEHEHMSIMM U JomnoiHeHusmu). I'nm. 2, cr. 10; ri. S,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 Tlpuka3 Munuctpa 3apaBooxpanenust Pecnyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexabps 2020 rona «O0 yTBepkK/I€HUM HOMEHKJIATYphl CIEUaIbHOCTEN U ClelUaNIn3aluil B
00TacTH  3[PaBOOXpPAaHEHHS, HOMEHKIATYpbl ¥ KBAJU(PHUKAIMOHHBIX XapaKTEPHCTHUK
JIOJDKHOCTEH pabOTHHKOB 3apaBooxpanenusi». https://adilet.zan.kz/rus/docs/\V2000021856

15.1Ipuka3 Munuctpa 3apaBooxpanenus Pecnyonuku Kazaxcran ot 17 centsopst 2020 roga Ne
KP JICM-104/2020 O6 yrBepxkaenuu [IpaBun ontoBoil M pO3HUYHOM peanu3aluu
JIEKapCTBEHHBIX CPEACTB U METUIIMHCKUX HU3IEINH.

https://adilet.zan.kz/rus/docs/\V20000212294z129

16.0 BHeceHMM M3MEHEHUS B NpHKa3 U.0. MuHHCTpa 3apaBooxpanenus Pecnyonuku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaeHuu [IpaBun perynupoBaHust 1IeH Ha
nekapcTBeHHbIe cpencTBarhttps://online.zakon.kz/document/?doc_id=34490056

17 1lpuka3 Munuctpa 3apaBooxpanenust Pecnyonuku Kazaxcran ot 11 nexaOps 2020 roga Ne
KP JICM-249/2020.00 yTBep>kaeHHM NpaBWJI OLEHKH 3HAHUHW M HABBIKOB OOYyYaromuxcs,
OILIEHKH TIPO(ECCHOHATHFHON TIOATOTOBICHHOCTH BBITYCKHUKOB 00Pa30BaTENbHBIX MPOTPaMM
B 00JIACTH 3/IpaBOOXPAHEHUS U CIEUAINCTOB B 00J1aCTH 3paBOOXPaHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3z Munucrpa 3apaBooxpanenus Pecniyonuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexabps 2020 roga«OO0 yTBEp)KIEHMH NPaBUII OCYILECTBIEHUS pEKIaMbl JIEKapCTBEHHBIX
Cpe/CTB U MeTUIMHCKHX u3aenui»https://adilet.zan.kz/rus/docs/\VV2000021872

&
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. KonrpoJsibHblie Bonpocs! (o6paTHas cBsizb Feedback):

. UTo Takoe ynpaBjaeHYECKOE pelieHue?

. KakoBo coneprkanue v BUbl yIPaBJIECHYECKUX PEILICHUIN?

. B ueM coctout nporecc NpUHATHS YIPABIECHYECKUX PEILICHUN?

. Kak opranuzyercs ucrosiHeHue yIpaBJIeHYECKUX PEILICHUN?

Kak npoBOIUTCA KOHTPOJIb BBIITOJHEHUS YIIPABIECHYECKUX PEIICHUIN?

. JlaiiTe onpeenenye MOHATHIO «IEJIETUPOBAHNE ITOJTHOMOYUI».

. C KaKko# 1enplo ASNETUPYIOTCS TOJTHOMOYHS ?

. UTo nokasbIBaeT HOpMa yIpaBIsieMOCTH?

. Kakue ocHOBHBIE (haKTOPBI YCIEIIHOTO JIeJIETUPOBAHUSI TIOJTHOMOYUI BbI 3HaeTe?

©CONOUITAWNEREO®
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Jlekuusa Ne 13

1. Tema: MoTuBanus TpynoBoil nesrenbHOCTH. CTHIIN yIIPaBiICHUS TPYIOBBIM KOJUIEKTHBOM.

2. Heawb: chopmupoBaTh CHCTEMHBIC 3HAHUS 10 MOTHBAIMKM TPYIAOBOW JIESATEIBHOCTH B
anTEeYHbIX OpraHU3alMIX.

3. Te3uCHhI JeKIUIi:

MortuBanus 1eiTeIbHOCTH OPraHU3aANMNI

MotuBaims SBISETCS OAHOM M3 (YHKIMH YIpaBlIeHHs, KOTOpas HMEET OTPOMHOE
3HAQUYEHHUE JUIs JIOCTHXKEHUs uenel opranuzauuid. CaMo CJIOBO MOTHBALUs MPOUCXOAUT OT
bpani. «motify - nobyauTeabHas MPUYKHA, TIOBOJ K TOMY WK HHOMY JCHCTBHIO.

MOTHBBI «BKJIFOYAIOTCS» O BIUSHHEM CTUMYJIOB (Stimulus — jar. — 3aocTpeHHas majika,
KoTopoi B [[peBHeM Pume moroHsiMu sKMBOTHBIX ).

B kadecTBe CTMMYJIOB MOTYT BBICTYNAaTh MaT€pUANIbHBIE IPEIMETHI, JAECUCTBUE APYTUX
JIOJICH, OTKPBIBAIOIIUECS BO3MOXHOCTH W J.p., YTO MOXET OBITh NPEUIOKCHO YCIIOBEKY B
KayecTBe KOMIIEHCAIM 3a ero AeMCTBHUS WJIM 4YTO OH jKelan Obl MOJyYUTh B pe3ylbTaTe
ONPEAEIICHHBIX ICHUCTBUM.

B mMeHemkMeHTe 1Mo MOTHBAIMEH MOHUMAETCS MPOIeCC CTUMYIMPOBAHUS CaMOTO ce0s U
IPYruX K JeATEIbHOCTH, KOTOpas HalpaBieHa Ha JOCTIKEHHE HHIAUBUAYAIBHBIX U OOIIMX
1eseil oprauu3alui.

MoTuBaIys JeATeIbHOCTH OPraHM3AIMi HAYMHACTCS ¢ (HOPMYITHPOBKHA OOIIUH Tein
OpraHu3aIyii, B KOTOPOil OOBSICHIIOTCS MPUYMHBI CO3/IaHUSI OPTaHU3AIIHIA.

['maBHas 11€71b — 9TO MHUCCHS, MOJTUTHKA, (PrITOCO(US OpraHU3aIHii.

B mmpokoM cwmpicie MHCCHS paccMaTpuBaeTcs Kak KOHcTarauus Quiocopuu u
MpeHa3HAYEHUsI, CMBICIIA CYIIIECTBOBaHUs opraHu3anuii. dumocodust opranuzaiuii onpeaensiet
LIEHHOCTH, BEPOBAaHUS M MPUHUUIIBI, B COOTBETCTBUI C KOTOPHIMU OpPraHHU3allds HaMEepeBaeTCs
OCYIIECTBIISAITh, U TO KAKOTO TUIIa OpTraHU3aIlfil OHa HAMEPEBAETCS OBITh.

B ykazoM cmbicie, MECCHs paccMaTpuBaeTcss Kak CPOpPMYITUPOBAHHOE YTBEPKICHUE
OTHOCHUTEIIBHO TOTO, JUISi Yero WM MO0 KaKOW NpPHYMHE CYIIECTBYET OpraHu3aIusi, CMBICI
CyILIECTBOBaHUSl OpraHU3allMU, B KOTOPOM MPOSBIAETCS OTIMYHME JTaHHOM OpraHu3alHu OT e
MOJAO00HBIX.

B conep:kaHuu MUCCUM OpraHu3aluy 003aTeNbHO JOIKHO OBITh:

1)rnaBHas 1EITb;

2)0061acTh 1eATENLHOCTH;

3)1epCIeKTUBEL;

A)uHTEpECHI, 0KUIAHUS, IICHHOCTH.

Yero He TOKHO OBITH B COJEP)KAaHUH MUCCHH OPTaHU3aIINN:

1)Muccus He JOJDKHA 3aBHCETh OT TEKYIIEro COCTOSHUS OpraHU3aIluu;

2)B KadyecTBE TIABHBIM [EIM — B MHCCHHM OPTraHU3aIllMH HE JIOJDKHO OBITH MOJydYeHHE
NpUOBLIN WK JPYTroil 5KOHOMUYECKON KaTerOpHH.

MOTHBEI IeITEILHOCTH OPTraHU3AIMHI MOTYT OBITh OPUEHTHPOBAHBI HA:

1)00111ecTBO («4TO XOPOIIO /ISl HAIICH CTPAHBI, - TO XOPOIIIO | 11 (PUPMBI»)

2)noTpeduTens («oTpeOuTelNb — 1eJIb HAIleH PaboThI»)

3)Ha paboTamnux Ha OpraHu3anuu («YBaKeHHE K YSIIOBEKY — MIPEXKJIC BCET0Y)
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4)Ha KauyecTBO TOBAPOB

@®.Kotnep cumraer, 4TO0 MHCCHUS OpraHM3alM{ JOJDKHA BBIPA0OATHIBAECTCS C YUETOM
CJIEAYIOUIMX TATH (PaKTOPOB:

eucTtopud (QUPMBI, B TpolLecce KOTOpoil BeIpabaThiBanack (uiaocopus GUPMBL,
¢dopmupoBanack ee npouib U CTHIIb AEATEIHOCTH, MECTO HA PHIHKE H.T.IL.;

® CYLIECTBYIOIIEIO CTHJIA IOBEIEHHs M crocoba JelcTBUS  COOCTBEHHUKOB U
YIPaBJIEHYECKOI'O MIEPCOHAIA;

® COCTOSIHUSA Cpeibl (PYHKIIMOHUPOBAHUS OpPTraHU3aIHH;

® pecypcoB, KOTOPbIE OHA MOKET IPUBECTU B IEHCTBHE AJIs TOCTUKEHUS CBOUX LIEJICH;

® OTJIMYUTEINIBHBIX CIIOCOOHOCTEH, KOTOPBIMU 00J1a/1a€T OpraHu3alys.

Xopouo chopMyIUpOBaHHAsT MUCCHSI IPOSICHSIET TO, YEM SIBJII€TCSI OPraHU3aLUsA U KaKOH
OHA CTPEMHTCS OBITh, @ TAK)KE MOKA3BIBACT OTIMYNE OPTaHU3ALUH OT IPYTUX €l TOJ00HBIX.

MoTuBanus TpyA0BOH AEATEIbHOCTH

B kadecTBe MOTHMBOB MOTYyT BBICTYHarh mnoTpeOHOCTH. [loTpeOHOCTH mroxel ObIBaroOT
HNEPBUYHBIMU U BTOPUYHBIMH.

IlepBUYHBIE — 3TO BPOXKIECHHbIE (PU3NOIOTNYECKUE TOTPEOHOCTH (ABIXaHUE, COH, HINA).

BropuuHble BBITEKAIOT U3 MCUXOJOTHYECKOTO COCTOSIHUSA 4YeloBeKa (MJIM KOTJa 4eJIOBeK
UCIBITHIBAET IICUXOJOTUYECKH (JJyXOBHO) HEIOCTATOK B UYEM-JIHOO0).

Jpyro#i cTOpoHOH mpoliecca MOTUBALMM SIBJISETCS BO3HArPa)JIeHUE, KOTOPOE YEJIOBEK
IBITAETCS TIOJYYHUTh B PE3YJIbTAaTEe CBOETO TPY/A.

Bosnarpaxkaenue — 3T0 Bce TO, YTO LIEHHO /I JIaHHOW ueloBeKa (IeHbrH, yclex,
YII0BOJIbCTBUE, YBAKEHUE).

BosHarpakaenue J0KHO NOAHOCTbIO OTBEYATh MOTHBOM JIEATEIbHOCTH, KOTOPOE MOTYT
OBITH HETTOCPEICTBEHHBIM (cama paboTa 1 ee pe3yabTaThl) U KOCBEHHBIMH — MOTUBBI HE CBSI3aHBI
¢ paboToH, a ¢ ee pe3ynbTaToM (HalpuMep, Kapbepa).

Bce Teopun MoTuBaImu AENIATCS HA 2 TPYIIIBL:

- coJiepXKaTesbHbIE,

- IpoLeccyasbHbIE.

1. CopepxaresnbHble TEOPUM MOTHBAIMM OCHOBAaHBI Ha OIpeJieIeHue MOTPeOHOCTEMH,
NOOYXJAIOIIHX JIFOAEH K JeHCTBHIO.

a) Teopus uepapxuu norpedHocreit A. Macioy.

camo-
RFJpﬂ')R'PHT/IP
yBa)KE€HHE
COlLIMaJIbHBIE
(rornabHacTi—R T a6RLN)
\IIU lybuﬂUULD D JlIUUDIl}

0€30IMacHOCTh 1

TAn

RO AR AT RO A £
_yDbeﬂﬂU\alD D U)’A-YLLI,\/D/I

busmonornueckue (Boaa, ena, KUIbE)

Puc.1. Ilupamuaa morpedbuocrerr A. Macnoy.

Ha mpaktuke pykoBOAWUTENI0O HEOOXOIMMO 3HATh, KaKHe TMOTPEOHOCTH JBHXKYT
NOAYMHEHHBIMH U YTO OH, KaK PYKOBOJHTENb, MOXKET CHIeNIaTh JUIS YJAOBJICTBOPEHUS TAHHBIX
noTpeOHOCTEH.
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0) Teopus padoueit MmoTuBamuu (ocHoBaTenb Openepuk ['epudepr)

['epubepr 3aHMMAaNCA U3y4YECHHEM BOIIPOCA «IIOTYYSHHS YIOBICTBOPEHUS OT PAOOTHI».

['epubepr cuuta, yTo Ha mpoiecce ModyxaeHue cedst U APYrux K IeATEIbHOCTH BIHIIO 2
rpynmsl (pakTopos.

e| rpynma — rurueHuyeckre GakTophl (MOJMTHKA, YCIOBUS TPYHa, 3apabOTHas IuiaTa)
CBSI3aHbI C OKpY>Kalolleil cpefioi, B KOTOPOW OCYIIECTBIISAIOTCA padoTa.

e Eciin 3THX (aKTOPOB HET MM OHU HEJOCTATOYHO XOPOIIO IMPEJCTABICHBI,- Y YeJIOBEKa
BO3HHUKAET HEYAOBJIECTBOPEHHOCTh paboToil. OHAKO €ClIM OHU €CTh — YEJIOBEK MX HE 3aMeyaer,
OHH HU YTO €0 HE BOOJYIIEBIISIOT, OH K HUM Oe3pa3inyeH.

eIl rpynma — mMoTuBaTOpHI (ycHex, NPOABMKEHHUE MO CIyx0e, MpU3HaHUE, BO3MOKHOCTH
TBOPYECKOTO U JIEJIOBOTO POCTA.

Hx oTcyTcTBUE HE BBI3BIBACT HEYJOBIECTBOPEHHOCTH pabOTOM, HO HaIW4YHe MOOYKIAeT K
3P PEKTUBHOMN NEATEITHHOCTH.

[Ipy wW300MJIMM MOTHUBATOPOB JIOJM OOBIYHO MHUPSTCS CO MHOTMMHM HEXBaTKaMU H
HEJI0OCTaTKaMH B 00JIaCTH TUTHEHUYECKUX (PaKTOPOB.

B) Teopus X (dyrnac Mak-I"perop).

CornacHo Teopun X, OONBUIMHCTBO JIOAEH JEHMBBI U O€3bIHUIMATHBHBI, OHU HE B
COCTOSTHUM BBIMOJHATH PadoTy, KOTopas TpeOyeT TBOPUECKOro MOAXOAAa M HE TOTOBBI HECTH
OTBETCTBEHHOCTh. OCHOBHOUM MOTHB K paboTe — 3apaboTHas 1aTa.

VYrpaBieHue B TaKoi OpraHU3alli CTPOUTCS Ha KECTKOW periaMeHTalluu AeATeIbHOCTH,
UEepapXUUECKOM MOJUUHEHUH, CTPOrOi cucTeMe KOHTPOJIS.

[IcuxonornueckuMu METOAaMH BO3ICHCTBHS SBISIOTCS CTpaX, MPUHYKACHHUE, OOpaleHIe
K CTBIJly, BHITOBOD.

r) Teopus ¥ ([yrnaca Maxk-I'peropa).

CornacHo 3Toil TeOpHUH, TPYJ — ITO ECTECTBEHHOE COCTOSIHUU 4esioBeka. Pabora npuHoCHT
YIOBJIETBOPEHUE M YIOBOJBCTBUE. ['JTaBHOE A YEIOBEKAa — 3TO pPealU3alus TBOPYECKOIO
noTteHImana. Jlronu oxoTHo 6epyT OTBETCTBEHHOCTh Ha CE0sl.

VYipaBneHne Takol OpraHu3alliell OPHUEHTUPOBAHO Ha MPEAOCTaBICHUM IIOJHON
CaMoOCTOSTENbHOCTH. KOHTPOJIb CO CTOPOHBI pyKOBOJUTENS — TOJIBKO Ha BXO/IE.

Teoputo X B HIYTKY Ha3bIBaJlM «OpraHU3aluil 0e3 Joael», a Teopuo Y — «IoapMu 6e3
OopraHu3anun» o00e TOpUHU MPEACTaBISAIOT COOON KpailHME TOYKM 3pEHHUs, HE OTpa’karolue
pEabHOE MOJIOKEHHUE BELLEH.

M) Teopus Z (Oypn)

Jlexut mexny Teopuen X U Teopueu Y.

CornacHo 3TOH Teopuu, JIOAU B OOJBIIMHCTBE CBOEM TPYJOJIOOUBBI, OTBETCTBEHHBI,
MO3TOMY MX HYHO TOJBKO NOAJIEPKUBATh U TOOUIPSTh.

[[IIporeccyanbHbIE TEOPUU MOTHBAIIUH.

ITpoueccyanbHble TEOPUU MOTHUBALIUU PACCMATPUBAIOT, KaK YEJIOBEK PACIPEAEISAET YCUIIHS
JUTSL TOCTHUKEHUS 1iesiel ¥ BeIOupaeT Tun noseaeHus. K HuM oTHocsTCS:

A) Teopust oxunasus.

Teopuss oxumanusi Obuia pazpadorana Kyprom Jlesunom B 30-e¢ roapl. OCHOBHBIM
pa3paboOTYMKOM COOCTBEHHO KOHIENIMU OXUIAHWA TNPUMEHUTEIBHO K MOTHBAaLlUUM U
ITOBEJICHUIO YEJI0BEKA B OpraHu3aluu sBisercss Bukrop Bpym.

ITpouiecc MOTHBAIMU COTJIACHO TEOPUU OXKUAAHUS CKJIAJBIBAETCS U3 B3aUMOJEHCTBUA 3-X
0JI0KOB:

1 6110k — ycunust (OKUJaHUS TOTO, YTO YCHIIUS JaAyT JKETaeMbIe pe3yIbTaThl);
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2 OJI0K — UCTIOJHEHUE (Pe3yNbTaThl MOBJIEKYT XKEJIaeMOe BO3HArpaKICHUE);

3 010K — pe3ynbTat (0XKHuaaeMast EHHOCTh BO3HATPAXKICHHS).

CornacHO TEOpUU OXHJAAHUS JJI1 MOTHBALIMM YEJOBEKa HY)XHbI paziuyHble Ojara, HE
TOJIbKO  MaTepuaibHble  (HAaIpUMEp  Kapbepa,  COLMAIBHOE  IIOJIO)KEHHE,  BIJIACTh
U.T.JI.).0THOCUTEJIbHAS CUJIa CTPEMJICHHSI YelIOBeKa K TOMY WJIM MHOMY OJary 1o CpaBHEHHUIO CO
CTpEMJIEHHEM K JpYyruM OjaramM Ha3bIBAaeTCs BaJICHTHOCTbIO. Ecim pes3ynbraT, K KOTOPOMY
CTPEMUTCSl YEIOBEK, IEHUTCS WUJIM BBICOKO, TO OH MMEET IOJIOKHUTEIbHYIO BaJIEHTHOCTb, €CIIU
pe3ysabTaT OTPHULAETCS YEJIOBEKOM, TO OH HMEET JJIsi HEro OTPULATEIbHYIO BaJIEHTHOCTD.
Banentnocts pesynbTata paBHa. O, eciau uenoBek Oe3paziuyeH K 3TOMY KOHKPETHOMY
pe3yJbTaTy.

CornacHOo 3TOH TeOpuH, JIOAU CYOBEKTHUBHO OIPEAETSIOT OTHOIIEHHE MOJy4YEHHOTO
BO3HArpax/aeHHUE K 3aTPayCHHBIM YCHIIMSIM, a 3aTEM CPaBHUBAIOT C BO3HArPa)XJACHUEM JAPYTUX
JIOJIeH 32 aHAJIOTUYHYIO PadoTy.

Ecnu B pesynbraTre Takoro CpaBHEHHUS YEJIOBEKOM OOHApPYXKUTCS HEKHi TucOanaHc, TO
MO>KHO OXHJIaTh OTPUIIATENbHBIE MTOCIEACTBHS WU CTPECC.

BoiBoj: moka oM HE CTaHYT CYMTaTh, 4YTO OHHU IOJy4YalOT CIIPaBEIJIUBOE
BO3HArpaxjaeHue, OHu OyJIyT yMEHbIIATh HHTEHCUBHOCTH CBOETO TPYZA.

OcHoBarenu Teopuu paBeHCTBa sBisiercss Credm — AnaMc, KOTOPBII Ha OCHOBE
WCCIICIOBAaHHUM, TPOBEJACHHBIX B KoMmaHuu «JlkeHepanm ONeKTpuk», cHopMyaupoBai
IIOJIOXKEHUS 9TOU TEOPHUH.

B) Teopus [loprepa — Jloynepa

CornacHo 3TOW KOHILIETIIMH BBIIEISIETCS TPH Hanboiee BaXXHBIX (paKTopa MOTHUBAIIUH:

® 3aTpayeHHbIC YCUIINS,

® CITIOCOOHOCTH U OCOOCHHOCTH YEJIOBEKA;

® OCO3HAHME CBOEH POJIM B IIPOLIECCE TPYA.

4 AnnocTpaTUBHBIA MaTepuaJl: IPEe3eHTALMs 110 TeME JICKIUH.

5. JIuteparypa:

OcHoBHas:

1. ApsicranoB, XK. M. MenemkMeHT U MapkeTHHT B (apmanuu: yuyeOHoe mocobue / K. M.
Apsictanos, A. T. TokceuTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bimnoBa, O. B. ®apmaneBtrueckuii MeHemkMeHT: y4yeOnuk / O. B. bmmnoBa; M-Bo
3apaBooxpanenus PK; FOKT'®@A. - [lIsimkenT: XKacynan, 2013. - 165 c.

3. Ulepraesa, K. JI. ®apmaneBruyeckuii Mapkerunr: yueOnumk / K. JI. IllepraeBa; M-Bo
3npaBooxpanenust PK; Pecn. 1eHTp HMHHOBallMOHHBIX TEXHOJOTMH MeJ.00pa30BaHus;
IOKI'®A. - HlsmvMkenT: b. u., 2012. - 152 c.

JononuurensHast:

1. Yopasnenue u skoHomuka apmanuu: yaueOnux/moa pea. U.A. Hapkesuua. — M.: ITDOTAP-
Memna, 2017. — 928 c.

JJIeKTPOHHBIE pecypcehl:

1. Illepraesa, K. /I. ®apmaneBTHKaAIBIK MapKeTHHI [DIeKTpoHHbIH pecypc]: okynsk / K. .
[Hepraesa, K. XK. MambitOaeBa ; KPnencaysiblkcakTayKoHEQI€yMETTIK J1aMy MHUHHUCTPIIITI.
OKM®A. - DnekTpoH.TeKcToBbIe AaH. - lIbiMkeHT: [0. u.], 2016. - 31. ont.auck (CD-ROM)
(1.17M0).

2. bnunoBa, O. B. ®apmaneBTuueckuil MEHEIKMEHT [DNeKTpoHHbIN pecypc]: yueOnuk / O. B.
brmunoBa; M-Bo 3npaBooxpanenusi PK; FOKI'®A. - Dnekrpon.tekcroBeie naH. (1,29 MO). -
IemvkenT: XKacynan, 2014. - 165 c. s1. ont.auck (CD-ROM).
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3. ."®apmareBTUKAIBIK MEHEIKMEHT jkoHe MapkeTwHr'. Mamanawsik: 6B10106-"dapmanms"

[D51eKTpOHHBIN pecypc] = Te3ucsl JIEKIIHHA o JTUCIUTIINHE

"®apmarieBTHUCKUUMEHEKMEHT)KoHEMapKeTur". CriennanbHocTh: 6B10106-"dapmarnus»:

JCKIUSIApTE3NCI / KPACM LDKK PMK; OKM®A; ®dapmarus

ICIHYHBIMAACTBIpYKOHEOacKapy Kad. - DIeKTpoH.TekcToBbie naH. (354 MO. - llIeimkeHnT: b.

K., 2013. - 126 6er.5:1. onrt. auck (CD-ROM).13k3.

YMK]] pa3meriien Ha oOpa3oBarebHOM mopraiie Ukma.kz

5. Onekrponnast  Oubmmoreka  «Koucymprant — crymeHta».  Ccpuika  ans  JOCTyma:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit 6uOmoTeyHO-NH(OPMAITMOHHOTO IIEHTpa akajeMuu lib.ukma.kz

7. Menuareka FOKMA https://media.skma.edu.kz/

8. ludpposas OuOmmoTeka «Aknurpressy www.aknurpress.kz MPOUIUTE PETUCTPALMIO U
ykaxwute npomokoa SDH-28

9. OKMA Penosuropuiii  http://lib.ukma.kz/repository/

10. PeCl'Iy6J'II/IKaJ'IBIK)KOFapBIOKyOpLIHI[apLIapaJ'ILIKZ)J'IeKTpOH,Z[BIKKITaHXB.Ha http://rmebrk.kz/

11.«3aH» HOPMaTHBTIK-KYKBIKTBIKaKTiIepOa3ace! https://zan.kz/ru

12.«ITaparpad Memuiunay akmnaparteikkyiecihttps://online.zakon.kz/Medicine/

13.Koneke Pecniyonmuku Kazaxcran ot 7 mrons 2020 romaNe 360-VI «O 3mopoBbe Hapoaa u
CUCTEME 3JpPAaBOOXPAHEHUS» (C M3MEHEHMSIMH U JomoiHeHusmu). I'nm. 2, cr. 10; ri. 5,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TIpuka3 Munuctpa 3apaBooxpanenust Pecyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nekabpst 2020 roga «OO0 yTBEpKIECHUHM HOMEHKJIATYPHI CIIEHUATBHOCTEN U CIIeMAIU3aIiil B
o0nacTu  3[paBOOXpAHEHMs, HOMEHKJIATyphl W KBaJIU(PUKAIUOHHBIX XapaKTEPUCTUK
JIOJDKHOCTEH paOOTHHUKOB 3/7jpaBooXpaHeHus». hitps://adilet.zan.kz/rus/docs/\VV2000021856

15.TTpuka3 Munuctpa 3apaBooxpanenust Pecriyonuku Kazaxcran ot 17 centsiopsa 2020 roma Ne
KP JACM-104/2020 O6 yrBepxaeHnun IlpaBunm onToBod UM PO3HUYHOW peanu3aluu
JIEKaPCTBEHHBIX CPEICTB U MEAUIIMHCKUX U3IEIUN.

https://adilet.zan.kz/rus/docs/\V2000021229#2129

16.0 BHeceHnH M3MEHEHUS B NMpHKa3 u.0. MUHHCTpa 31paBooxpanenus Pecnyonukn Kazaxcran
ot 19 anpens 2019 roga Ne KP ICM-42 «O06 yrBepxkaenuu [IpaBun perynupoBaHus LIeH Ha
JekapcTBeHHbIe cpenctBarhttps://online.zakon.kz/document/?doc_id=34490056

17.ITpuxa3 Munuctpa 3apaBooxpanenus: Pecyonuku Kazaxcran ot 11 nexabps 2020 ronma Ne
KP JAICM-249/2020.006 yTBep>KIEHUH NpaBUJI OLUEHKHM 3HAHUM M HABBIKOB OOyYaroIIMXcs,
OLIEHKH MPO(ECCHOHATBHON MOJATOTOBIEHHOCTH BBIITYCKHUKOB 00pa30BaTENIbHBIX MPOrpaMM
B 00JIaCTH 3/paBOOXPAHEHUS U CIELIMATUCTOB B 00JI1aCTH 3paBOOXPAHEHUS

https://adilet.zan.kz/rus/docs/\V2000021763

18.ITpuka3 Munuctpa 3apaBooxpaHenus Pecnyonuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexabpst 2020 roga«OO0 yTBEpkKACHHH TPABUII OCYIIECTBJICHHS PEKJIaMbl JIEKAPCTBEHHBIX
CpeACTB U MemuIMHCKHX u3aenui»https://adilet.zan.kz/rus/docs/\/2000021872

&

6. KonTpoasHbie Bonpocs! (odpaTHas cBsa3b Feedback):

1. Yto nmoHUMaeTcsa Hoa MOTHUBALIMEN B MEHEKMEHTE?

2. Tlepeuncnure cTaguy MOJIETH MOTHBAIMOHHOTO MpoIiecca.

3. B gem 3akimogaercs MIMpPOKOe U Y3KOe TOHUMAaHNE MUCCHH OpTaHU3aIuu ?
4. Tlepeuncnure OCHOBHBIE TEOPUU MOTHBAIIMH TPYAOBOH JEATEIHLHOCTH.
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Jlekuusa Ne 14

1. Tema: I'pamoTHOE (hapmalieBTHUECKOE KOHCYIbTHPOBAHUE — PELIETIT yCIiexa JIJIsl anTek.

2. Hean: Jlath o0OyYarOmmMcsi OCHOBHBIC TIOHATHUS O TPaMOTHOW (apMareBTUYECKOM
KOHCYJIbTAllUM W O pOJM alTeYHOro pabOTHHKA, KaK KOHCYJIbTAHTA IO PalMOHAIBLHOMY,
3 peKTUBHOMY U 0€30IaCHOMY MPUMEHEHUIO JIEKAPCTBEHHBIX CPEJICTB.

3. Te3ucsl Jekuum:

Bompoc «Kak yBenuunTh NpuObLIb alTeKu?» HUKOI/Ia HE TEpAET akTyalbHOCTH. OAUH U3
pelenToB /sl pelleHHusl 3TOW 3ajadyd - rpaMoTHoe (GapMaleBTUYECKOE KOHCYJIbTUPOBAaHUE
nokynaresneil. PaboTHUK mepBOro croja JAO0HKEH XOPOIIOo 3HATh (PapMaKOJIOTUYECKHE CBOMCTBA
JICKapCTBEHHBIX CPEACTB, 00Ja/JaTh 3HAHUAMU B 00NAcTH (apMakoTepanuu, 4TOObl OKas3aTh
00JbHOMY Ka4E€CTBEHHYIO KOHCYJIbTAllMOHHYIO MoMoIlb. [Ipu sToM dapmaneBT nosmkeH cTporo
coOmronarh (hapMaleBTHUECKU TOPSAIOK, HE HapyllaTh MpaBWIa PO3HUYHOW peaan3anuu
JIEKapCTBEHHBIX CPEJICTB M M3ACIUMH MEIULMHCKOrO Ha3HaueHus. B CcOBOKymHOCTH 3TO
CrocoOCTByeT MIPUBJICYECHUIO B anTeKy JIOSUTBHBIX MTOCETUTENEH.

CerogHss MHOTME TOKyNaTeJd MJAYyT B alTeKy HE 3a JCIIEBBIMU JIEKAPCTBEHHBIMHU
CpEICTBaMHU, a 3a KaYECTBEHHBIM OOCITYKUBAaHHUEM, HEOTHEMIIEMOI YaCcThI0O KOTOPOTO SIBISETCS
rpamMoTHOe (papmaneBTHUECKOe KOHCYJIbTHpOBaHHE. KOHEYHO, COTPYIHHKH amnTEeKH JOJKHEI
IyMaTh U O TOBapooOOpOTE, U O MPUOBLIH, OT KOTOPO 3aBUCHUT oIuiaTta ux Tpynaa. Ho anteka,
HE3aBUCHMO OT (OPMBI COOCTBEHHOCTH, SBJISETCS MEIUIIMHCKHM, COLMAIBHO 3HAYUMBIM
yupexJIeHueM. 3/1eCh MalMeHTy OKa3bIBAIOT JIOBPaueOHYIO MOMOIIb, Mpeuiaras IeKapCcTBEHHbIC
npenaparsl 0e3pelenTypHOro OTIycKa, U Py 3TOM Ba)XKHO COOJII0aTh IPUHIIUI «HE HABpeau!»
[ToaTomy pabOTHHK MEPBOTO CTOJA JOJDKEH XOPOIIO 3HATH aCCOPTUMEHT JIEKapCTB M 00JIagaTh
HaBBIKAMH CHHOHUMHYECKOU (F€HEPUYECKOM ) 3aMEHBI.

CamocrosTenbHOE JeueHre MpuoopeTaeT y HacelneHus: Bcé 0ojiee 3HAUYMMbIE pa3Mephl, U 10
HalleMy MHEHHIO, CTAHOBUTCSI HEOTHEMIIEMOM YacThIO Harlero odmectBa. OgHAaKO 3TOT MPOLEcC
HE BCErJla MOKHO Ha3BaTh OTBETCTBEHHBIM, B CHJIY XapaKTEpPOJOIMUECKHUX OCOOEHHOCTEH
noTpeduTeneil 1eKkapCcTBEHHBIX cpeicTB. OTBETCTBEHHO K 3TOMY IPOLIECCY MOXKET OTHOCUTHCS
TOJILKO TOT MOTPEOUTEINb, KOTOPBINA 001aJaeT TAKUMH KaueCTBaMH, KaK 0053aTeIbHOCTh, YMEHHE
MOPYUYUTHCS 32 CBOE 3/I0POBBE, TBEPAbIE YOSKIEHUS, CIIOCOOHOCTh OTBEYATh 33 CBOE 3/I0POBBE.
Takue kayecTBa MPUCYIIN 3HAUYUTEIBHO MEHbIEH YacTH HAceJIeHUs, TOT/1a Kak OoJibliast 4acTh
IPUHUMAET pelieHne O0e30TBeTCTBEHHO. OCTaHOBUTH MPOILIECC CAMOCTOSTEIBHOTO JIEYEHUS
HEBO3MOXKHO M B OJTHX YCJIOBUSAX HEOOXOIUMO pa3BHUBaTh KYyJNbTypy HOTpeOeHUs
JIEKapCTBEHHBIX CPE/ICTB U APYTUX (apMaleBTUYECKUX TOBAPOB.

Ocobast posib OTBOAMTCS CYOBEKTaM, XO3SIMCTBYIOIIMM Ha (hapMaleBTUUECKOM pBbIHKE U
OKa3bIBAIOIIUM (DapMaleBTHYECKYIO TTOMOIIlb, Ky/1a MallMeHTHl 00paIaloTcsi 3a KOHCYIbTaIluen
Y TIOMOUIBIO JUTS PELICHHUs CBOUX MPOOJIEM B YACTH CAMOCTOSTEILHOTO JICYSHHUS.

®apManeBTUYECKOEe KOHCYJIbTUPOBAHME W HH(OPMAaLMOHHAs JEATEIbHOCTh SIBISIOTCS
COCTABJIIIOLIMMH CTPYKTYpHI (apMalieBTUYECKOW HOMOIIM M TpeOylooT oT (apManeBTOB U
IIPOBU30POB TIIIYOOKHX 3HAHUW METOJIOB M CIOCOOOB KOHCYJIBTHPOBAHHUS. DTOro TpeOyeT u
COLMANIbHBIN CcTaTyc (papMaleBTUYECKOTO0 pPabOTHUKA — €ro MOJOXKeHHE (MO3UIMI) B CUCTEME
OXpaHbl 3710POBbsI HaceleHus ¢ e€ MpodeccnOHATbHBIMU, IKOHOMUYECKUMH CHeHU(UIECKUMU
IIPU3HAKaMU.

4. NnarocTpaTUBHBIN MaTepual: Mpe3eHTaIus
5. Jlutepatypa:
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OcHoBHas:

1. ApsicranoB, XX. M. MeHekMEHT 1 MapKeTUHT B (apmarmu: ydebHoe mocoodme / XK. M.
ApsbictanoB, A. T. Tokcenrtosa. - Anmarsl: 9Bepo, 2016. — 532 c.

2. biunoBa, O. B. ®apmaneBtnueckuii mMenemkMeHT: y4yeOnuk / O. B. bnmnoBa; M-Bo
3apaBooxpanenus PK; FOKI'®@A. - [IIsimkent: XKacynan, 2013. - 165 c.

3. Ulepraesa, K. JI. ®apmaneBruyeckuii Mapkerunr: yueObnuk / K. JI. IllepraeBa; M-Bo
3npaBooxpanenuss PK; Pecn. 1neHTp WHHOBAlIMOHHBIX TEXHOJOTHI Mea.00pa30BaHuUs;
IOKI'®A. - IlsivMkenT: b. u., 2012. - 152 c.

JlononuurenbHast:

1. Vopasnenue u s3xkoHomuka Gapmarnuu: ydyeonuk/mon pea. M. A. Hapkesuua. — M.: [DOTAP-
Memna, 2017. — 928 c.

DJIEKTPOHHBIE pecypcehl:

1. lepraesa, K. JI. ®apmaineBTUKAIBIK MapKeTHHT [DJeKTpoHHBIA pecypc]: okynbik / K. JI.
lepraeBa, K. XK. MambiTOaeBa ; KPueHcaynbIiKcaKTayKoHEICYMETTIK 1aMy MHUHHUCTPIIITI.
OKM®A. - DriekTpoH.TeKcTOBbIE MaH. - [lIbiMkenT: [0. u.], 2016. - a1. ont.auck (CD-ROM)
(1.17M0).

2. bnunosa, O. B. ®apmaneBTruueckuil MEHEIKMEHT [DneKTpoHHbI pecypc]: yueOnuk / O. B.
bnunosa; M-Bo 3apaBooxpanenus PK; JOKI'®A. - Onexrtpon.tekctoBble gaH. (1,29 MO). -
[Iemvkent: XKacynan, 2014. - 165 c. si. ont.auck (CD-ROM).

3. ."dapmaneBTUKAIBIK MEHEIKMEHT XoHe MapkeTwHr'. Mamauapik: 6B10106-"dapmarus"

[DneKTpOHHBIH pecypc] = Te3ucsr JeKIUH o JTUCIUILTNHE

"®apmanieBTHYEKUNMEHEeIKMEHT)KoHeMapKkeTur". CnenuanbHocTh: 6B10106-"®dapmariusi»:

JEKIMSIapTe3uCi / KPACM LDKK PMK; OKM®A; dapmanus

iciHYHBIMIacThIpy)KoHeOacKapy kad. - DnekTpoH.TekcrtoBbie naH. (354 MO6. - Ilemvkent: b.

x., 2013. - 126 6er.511. ont. quck (CD-ROM). 15k3.

YMK/I pa3meriien Ha oOpa3zoBateabHOM mopraine ukma.kz

5. DnektponHas  Oubnmuoreka  «KoHcympranT — cryneHTta». Ccpuika  ans  JocCTyma:
http://www.studmedlib.ru, JIOTMH ibragim123, ITAPOJIb Libukmal23

6. Caiit 6MOnMoTeYHO-NH(POPMALITMOHHOTO IIeHTpa akageMmuu lib.ukma.kz

7. Menuareka FOKMA https://media.skma.edu.kz/

8. lludposas Oubmmoreka «Aknurpress» www.aknurpress.kz IPONIUTE PETUCTPALMIO M
ykaxkute npomokos SDH-28

9. OKMA Peno3uropuiii  http://lib.ukma.kz/repository/

10.PecmyOmKambIKKOFapbIOKYOPBIHIaphIapATBIKICKTPOHIBIKKITarTxaHa http://rmebrk.kz/

11.«3an» HOPMaTHBTIK-KYKBIKThIKaKTiIepbasace! https://zan.kz/ru

12.«ITaparpad Meaununa» aknapaTteikyiecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnyonuku Kazaxcran ot 7 urons 2020 romaNe 360-VI «O 3m0poBee Hapoda u
CUCTEME 3/pPaBOOXPAHEHUS» (C M3MEHEHMSIMM U JomnoiHeHusmu). I'nm. 2, cr. 10; ri. S,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TIpuka3 Munuctpa 3apaBooxpanenust Pecniyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexadbps 2020 roga «O0 yTBep:KIeHUU HOMEHKJIATYPHI CIIEUaIbHOCTEH U CHeIaIn3aiui B
00TacTH  3[PaBOOXpPAHEHHS, HOMEHKIATYpbl W KBATU(UKAIIMOHHBIX XapaKTEPHCTUK
JOJDKHOCTEH pabOTHHKOB 31paBooxpaHeHus». https://adilet.zan.kz/rus/docs/\V2000021856

15.TIpuka3 Munuctpa 3apaBooxpanenust Pecriyonuku Kazaxcran ot 17 centsopsa 2020 roga Ne
KP JICM-104/2020 O6 yrBepxkaenuu [IpaBun ontoBoi M PO3HUYHOM peanu3aluu

JIEKApCTBEHHBIX CPEACTB U MEIUIIMHCKUAX HU3IEINH.
https://adilet.zan.kz/rus/docs/\VV2000021229#7129
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ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeAUUUHCKAS aKageMus»
Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JIekIMOHHBIH KOMIUTEKC «MEHEKMEHT 1 MapKETHHT C OCHOBaMH (DapMaleBTHYECKOTO 2025
KOHCYJIbTUPOBAHUSD» Slcrp. m3 51

16.0 BHeceHHM U3MEHEHUs B pUKa3 U.0. MuHucTpa 3apaBooxpanenus PecriyOnuku Kazaxcran
ot 19 ampens 2019 romga Ne KP JICM-42 «O6 yrBepxknenuu [IpaBun perynupoBanusi 1ieH Ha
JeKapcTBeHHBIE cpeacTBa» https://online.zakon.kz/document/?doc_id=34490056

17 ITpuka3 Munuctpa 3apaBooxpanenusi Pecryonuku Kazaxcran ot 11 nexabps 2020 roma Ne
KP JICM-249/2020.006 yTBepXACHUU IMPaBHJI OLICHKW 3HAHUW M HABBIKOB OOyYaroniuxcs,
OLIEHKH TPO(ECCHOHATBHON TOJATrOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTEbHBIX MPOTrPaMM
B 00J1aCTH 3/IpaBOOXPAaHEHUS U CIIELUATNCTOB B 00J1aCTH 3/I[paBOOXPaHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3 Munuctpa 3apaBooxpanenus Pecnyonuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexabpss 2020 roga«O0 yTBEpKIACHHHM TPABUII OCYIIECTBJICHHS PEKJIaMbl JIEKAPCTBEHHBIX
Cpe/CTB U METUIIMHCKHX u3aeuii» hitps://adilet.zan.kz/rus/docs/\V2000021872

6. KonTposbHble Bonpocskl (oOpaTHas cBsi3b Feedback):

1. 'pamoTtHOEe  (papmarieBTHUECKOE  KOHCYJIBTHPOBAaHHME, Kak  HEOTbeMJIeMas  4acTh
KayeCTBEHHOI'0 00CTyKUBaHUSI.

Kakue dakTops! moBnusuii Ha GOPMUPOBAHUE CAMOCTOSTEILHOTO JICUCHHS?

Poub BusiHUS papMarieBTa Ha MOTPEOUTENST KOHCYIbTATUBHO-UH()OPMAIIMOHHBIX YCIYT.
TpeboBanus k hapManeBTy- KOHCYJIbTAHTY.

Ha uTto oOpamiaror 0co60e BHUMaHUE CIICIIUATUCTHI IPH KOHCYJIBTUPOBAHUH MAIIIEHTOB?
Kakune pyHKINYM CyIIecTBYIOT B alITEYHBIX OPraHU3aALUIX ?

Poub anTeynoro paboTHHKA B TIpoIIecce JICYCHUS MAMEHTOB aITeK.

Ha ocHoBaHMM, KaKMX HOPMAaTHBHBIX JOKYMEHTOB OCYIIECTBISICTCS KOHCYJIBTUPOBAHUE U
UH(POPMHUPOBAHNE TALIUEHTOB?

9. Yro cirykuT MHGOPMAIIMOHHOW OCHOBOM /ISl KOHCYJIBTUPOBAHMUS TIOCETUTENEH anTeK?

10. Korma BriepBbie MOSBUIIOCH ONpeciieHue — «papMarieBT-KOHCYITbTaHT»?

11. TIpumMeHsieTCS T ONBIT KOHCYIBTUPOBAHUS MAIlMeHTOB anTek B PK?

Nk WN
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