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1. Tema: ConepkaHue U CYIIHOCTh MapKeTHHTa. MapKeTHHTOBOE TIOHUMAHUE PhIHKA.

2. Heab: O03HAKOMUTHC OCHOBHBIMH TIOHSATHUSMHU B MAapKETUHIE, €ro COJEpKaHHUEM U
CYIITHOCTHIO, C OCHOBHBIMH BUIaMU PHIHKOB, EMKOCTBIO PBIHKA Ml PHIHOYHBIM ITOTEHITUAIOM.

3. Te3uchl JEeKINHU:

B co3zmanum TepMuHa MapKETHMHTA y4acTBOBAJIM, CKOPEE BCETO, /IBa aHTIUHCKUX CIIOBA:
market — peIHOK M getting — OBJIaZIEHHE T. €. IMOJ MAapKETHHIOM CIIEAYyEeT IMOHHUMATh TaKyro
KOHIENIINIO YIPABJICHUS MPEANpusTHeM (KaK MPOW3BOACTBCHHBIM, TaK U KOMMEPUYECKUM),
KOTOpasi OPUEHTHPOBaHA Ha OBJIAJICHHE PHIHKOM. M 3TO COBEpIIEHHO BEPHO M TOYHO, MOO
OBJIAJICHUEC DPBIHKOM, IPHUBJICYCHHEC €r0 BHUMAHUS — BOT OCHOBHOMW, W3HAYAIBHBIA CMBICI
CYIIECTBOBAHMS MPEANPUATUN B YCIOBUAX PHIHOYHOW HPKOHOMHMKH M MUMEHHO B STOM JOJKHO
3aKJTFOYATHCS CaMOE TJIABHOE TPeHA3HAYCHUE MAaPKETHHTA.

PelHOK — KaTeropwss MHOTOTpaHHas, W OJHO3HAYHOI'O €ro ompeaeieHus Her. B
OKOHOMHUYECKOW TEOPUH IOJ PHIHKOM MOTYT IIOHUMaTh CHUCTEMY OTHOIICHHWH B cdepe
MPOU3BOJICTBA U OOMeHa. B mapkeTwHre »e MoJl PHIHKOM CIEAyeT MOHMMATh COBOKYITHOCTh
PETBHBIX W TOTCHIMAIBHBIX TMOKYIATENICH JaHHOTO TOBapa WM YCIYTH U OOJIBIIE HUYETO.
[Toxymarenas — BOT OCHOBHAs COCTaBJISIIOIIAS phIHKA B MapkeTuHre. ECTh mokynarens — ecthb u
peiHOK. Ecii ke mpon3BeeHHBIA WIIH 3aBE3€HHBIN TOBAp HUKTO HE XOYET IMOKYMaTh, TOBOPST,
YTO y ATOr0 TOBapa HET PhIHKA.

be3 Hero mob6oM, Kak OOJBIION, TaK M MaJiblii, OM3HEC MPOCTO HEBO3MOXKeH. M kaxmoe
Ka3aXCTaHCKOE MPEeINpUiTHe, OCYIIECTBIISAS CBOI0 BHYTPEHHIOK pedopMy, HEIPEMEHHO JO0KHO
CBsI3BIBATH €€ ¢ MapkeTuHroM. Kak, kakum obpazom? Uepes opraHu3alMoOHHYIO KYJIbTYDPY, IO
KOTOPOM TOHHMMAIOT COBOKYIHOCTh MPHUHSATHIX Ha MPEANPUSATHN MOPATbHBIX IEHHOCTEH,
STUYECKUX HOPM U T.II., HE Bcerja 3a)MKCHPOBAHHBIX JJOKYMEHTAIBHO, HO Pa3JIeliIIeMbIX BCEMHU
paboTHUKaMu mpeanpuatus. MOXKHO cKa3aTh, OpraHU3alMOHHAs KyJIbTypa—A3TO CBOJ
HEIUCAHBIX 3aKOHOB IPOW3BOJICTBEHHOT'O TOBEICHHS, HE OTPAXCHHBIX HH B JOJHKHOCTHBIX
UHCTPYKIUSAX, HH B ONUCAHHUSAX TEXHOJOTMYECKUX IMPOLIECCOB, APYTMMHU CIIOBaMH,
OpraHU3aIMOHHAS KYJIbTYpa — 3TO He(OpMaIbHBIN CIOCOO BBHIMOTHEHUS PaOOTHI.

OpranuzanvoHHbIe KYIbTYPbl MOXKHO MOJPA3JEINUTh HA JIBa KJIacca: MPOU3BOJICTBEHHBIE U
MapKETHHTOBBIC.

MapKkeTHHT TpU 3TOM JOJDKEH MPOSIBUTH ce0s HA Ka3aXCTAHCKHUX MPEANPUSATHSIX B JIBYX
BapuaHTax. Bo-mepBbIX, OH [OJDKEH CcTaTh BceoOmend (uiaocodckoil  KOHIEMIUEn
KUZHEJEATENIbHOCTH TPEANPUIATUA H, BO- BTOPBIX, NPUOOPECTH HYEPThl KOHKPETHBIX
3¢ (HEKTHBHBIX METOAWK XO3SMCTBOBAHMS. A WHAYe 3aBabl HEPEATTM30BAHHOW MPOJYKIIMU Ha
OTEUYECTBEHHBIX MPEANPHUATHSIX MOTYT CTaTh, K COXAJIEHUIO, XapaKTepHBIM MPHU3HAKOM
Ka3aXCTaHCKOH YKOHOMHKH. XOTs, KaK CBUICTEILCTBYET MPAKTHKA, B TCUCHUE YK€ HECKOJIbKHX
JIeT 0 3aBajaxX MPOJYKIIMH Ha HAIIUX MPEANPUITUSIX PEUH HET.

VYrpapiieHne MapKETHHIOM B OTJIHYHME OT MAapKETHHTOBOTO YIPABJICHHS IPEICTABISACT
co0oif Habop mpouenyp © JCHCTBHI, HANpaBIECHHBIX Ha OPTraHU3AIHMI0 MAapKETUHTOBOM
JESTSIIBHOCTH HA TIPEIITPHSTHH.

B ympaBneHre MapKeTHHTOM OOBIYHO BKIIIOUAIOTCS TaKHE MPOLEAYpHI, Kak pa3paboTka
TUTAHOB MAapKETUHTA, MPOSKTHPOBAHKE M PA3BUTHE CTPYKTYP MAPKETHHTOBBIX TIOJIpa3ICiICHUI, B
TOM Yuciae H pa3paboTka (COBEPIICHCTBOBAHWE) PErIaMEHTHUPYIOMINX WX JeATEeIbHOCTh
JIOKyMEHTOB, IIOJTOTOBKY W IUIAHHMPOBAaHUE MAPKETHUHTOBBIX HCCICAOBAHUN, KOOPIWHAIUS
NEHUCTBUII HE MAapKETHHTOBBIX TMOAPA3JEICHUNA TpU pPEUICHHH MapKETHHTOBBIX 3ajad.
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be3ycinoBHO, B ympaBiieHME MapKETMHIOM CJEAYeT BKJIIOYAaTh W BCE TO, YTO MHPUBOIUT K
COTJIACOBAHHOM JIESITEIbBHOCTU TOJPA3JICICHUH M OTHCIbHBIX PAOOTHUKOB MapPKETUHTOBBIX
CIYXKO TpEaUpHUATHS: TPHUKA3bl, PACIOPSIKEHUS, HHCTPYKUMH U Ap. Jpyrumm cioBamu,
yIpaBlIeHUE MAapKETUHTOM IPEACTaBISET COOOH BCE TO, YTO HAIMPABIICHO HA YHNOPSJOUYCHUE U
COTJIAaCOBAaHWE JICWCTBHH, W HE TOJBKO JCHCTBUM, HO M MBICICH, HACH pPabOTHHUKOB Kak
MapKETHHTOBBIX, TaK U HE MAPKETHHTOBBIX MOJPA3ACICHUN MPEINPHUITHIA, 00eCIeYNBAIOIINX
MAapKETUHIOBOE YIPABICHUE UX JICSITEIBHOCTBIO, T.€. TAKOE yMpaBJIECHUE, KOTOPOE HAIPABICHO
Ha JIOCTH>KCHUE OPraHU3AlMOHHBIX 1€l MOCPECTBOM pelIeHUsl MpodiieM KIMEHTOB. B aTom
MPOCJIC)KUBACTCS CBSI3b MEXKIY MapKETHUHTOBBIM YIPABICHUEM M YNPABICHUEM MapKETHHIOM.
Hanagute Takyro cBs3b, 0e3ycioBHO, Hejerko. Ho eciau mpeanpusiTvio 3TO ynaercs, ycrex Ha
peIHKE emy oOecrnedeH. HanmakuBanue Takod CBsS3uM TpeOyeT NPUMEHEHHUS MeEHEIHKepaMu
OMPENICTICHHBIX METOJIMYECKUX MPUEMOB, MHOTHME M3 KOTOPBIX €IE KIYT CBOEH pa3palbOTKH,
MO03TOMY JIaHHAs YacTh MOMeYeHa Kak npoOaeMHast 00J1acThb.

MapxketuHr cam 1o cebe sBusiercs ¢pyHkuuei ynpasnenus. [log ¢pyHkuueit B ynpaBieHun
cienyeT NMOHUMAaTh COBOKYIHOCTh B3aMMOCBSI3aHHBIX 3a7a4. A TOCKOJIbKY M B CTPYKTYype
MapKeTHHTa  MOYKHO  BBIJCIUTH  HECKOJNBKO  JOBOJBHO  CaMOCTOSITCIBHBIX  OJIOKOB
B3aMMOCBS3aHHBIX 33/1a4, TO €CTh OCHOBAHHS BIOJHE apryMEHTHPOBAHO TOBOPUTH O (DYHKIIMSAX
camoro MapkeTuHra. Ha pucyHke BbIIEICHBI TPU YKPYIMHEHHBIC QYHKIIMU MapkeTuHra. K HUM
OTHECEHBI UCCIIEIOBAHUE PBIHKA, IIPOU3BOJICTBO TOBAPOB B COOTBETCTBUU C PE3yJIbTaTaMHU 3TOTO
HCCIICAOBAHUS B COBIT.

Byuxuuu MApPKeTHHIA l

[ — |
Hccneporarensckan —I I MponseoacTeeHnan I [ ConTrosan J Ynpasnenweckas
M3yuenue poiHKa l PaapaboTka roeapos Oprannaayus Opranmaauun
PLIHGYHON HOBH3HBI TOBAPOABHXEHUA [ whcbopmaynon-
_l H3yueHne woHKypen- ] Horo obecneueHun
TOB Ynpasnenne kavecT- Opranvaauma
BOM cepeHca OpraHmn3aunn
Waydenne hHpMeH- KOMMYHHKaUHH
HOH CTPYKTYPDI YnpaeneHue MPopmMHupoeanHe
W KYyNbTYpSI [ xoHkypenTOCNO- || €NpOCa W CTHMY K- CrpaTternyeckoe
COBHOCTBIO pC cBeita nAaHWposaHHe
—tHJyueuue ToRapa l
Opranvsauma PopMHpoBaHHe Onepatnaroe
AHaNH3 eHyTpeHHeH |___| marepHanbHoO-Tex- TOBARPHOH RONWTHKH RAHWPOBAHKE
cpeAabl NPeANnpPHATHA HHUECKOrO CHabe-
HHUA MdopMuposaHue Opranu3ayun
LEHOBOH NONHTHKK KOHTpONSA

Opraxmiauma
NponasopcTea Opranvsauwva
peKNaMbi

Puc 1. - ®yHKIMOHAIBHAS CTPYKTypa MapKeTHHTa

B skoHOMHYECKOH TUTepaType prIHOK OOBIYHO Omnpenensercs Kak chepa MOoTeHIHaTbHBIX
00OMEHOB, COBEPILIAEMBIX B COOTBETCTBUU C OOBEKTUBHO OOYCIIOBICHHBIMU 3aKOHAMU PA3BUTHS
oOmectBa. CTaHOBIICHHE U Pa3BUTHE PBIHKA O0YCIIOBJIEHO OOIIECTBEHHBIM pa3felieHuEeM TpyJa
U IPEJOCTaBIEHUEM CBOOOJBI JEUCTBUN MPOU3BOAUTENSAM U MOTpeOUTENsIM (MOKyMHarensiM) B
IPOLIECCE OCYLIECTBIIAEMBIX MU OOMEHOB.

Takoe aOcTpakTHOE OIpelneieHre pbhIHKA B TEOPUU MAapKETHHra TMPaKTUYECKH He
npuMeHsiercs. PBIHOK  J0KeH ObITh  KOHKpPETEH UM HMMETh BIIOJHE  OIpeesIeHHbIe
XapakTepU3yIIUe €ro IMapaMeTpbl, TaKhe, HalpUMep, KaK MEeCTOPAcIOJIOKEHHUE, pa3Mep,
eMKOCTb. B cBeTe CKka3aHHOro, PbIHOK HauOoJiee 4acTo ONpPENeNseTcsl Kak COBOKYIHOCThb
CYIIECTBYIOIIMX WM MOTEHIMAJIBHBIX IMOKYyIaTenel, 00beJUHEHHBIX JMO0 reorpapuuecKum
MOJIO’KEHUEM, JINOO MOTPEOHOCTIMU, MOPOJUBIIMMH COOTBETCTBYIOIINMA CITPOC.
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B 3aBucuMocTu OT TOro, Kakue MOTpPeOHOCTH ONPENENMINA CIPOC Ha COOTBETCTBYIOLIMH
TOBAp, MOTYT OBITh BBIICTICHBI MIATh OCHOBHBIX BU/IOB PHIHKA:

OnoTPeOUTENIbCKUN PBIHOK;

OpPBIHOK IIPOU3BOJUTEIICH;

ONOCPEJHUYECKUN PBIHOK;

OpPBIHOK T'OCYIaPCTBEHHBIX YUPEXKICHU;

OMEXAYHAapOIHBIN PBIHOK.

[TorpeOuTENnbCKUil PHIHOK (MJIM PBIHOK TOBAapOB HAPOIHOTO MOTPEOJICHUS) ONPENEISIOT
OTJIEJIbHBIE JINLA, KOTOPbIE IPHOOPETAIOT TOBAPBI U YCIYTH JUISl TMYHOTO NOTPEOIIEHUS. .

PoiHOK mpousBoauTenel (ppIHOK TOBApOB IPOM3BOJCTBEHHOI'O HA3HAYEHHS) COCTABIISIFOT
OpraHu3alui M NPEANpUSATHs, NPUOOPETAIONIME TOBapbl M YCIYrdM A JajlbHEHIIero ux
MCIIOJIb30BaHUs B IIPOLIECCE TPOU3BOJICTBA.

[TocpeqHuueckuil pBIHOK — 3TO MPEANpPUATHS, OpPraHM3alMU U (U3UYECKUE JIUIA,
IpUOOpETAIOLME TOBAphl M YCIYrH Ui JajdbHEHIEH Mepenpoiaxud UX C LENbI0 MOTyYEHHS
OIpeIelIeHHON MPUOBLIH.

PbIHOK TOCYIapCTBEHHBIX YUPEXKIEHUH COCTaBISIIOT TOCYJApCTBEHHBIE OpraHu3alluy,
KOTOpbIE MPHOOPETAIOT TOBAPHI M YCIYTH JUI OCYILIECTBICHUS CBOMX (DYHKIIHH.

MexnyHapoaHbII PHIHOK COCTOUT U3 BCEX IMOKYyHaTesell TOBApOB U YCIYT, HaXOASIINUXCS
3a IpeAesaMM JaHHOTO TOCyJapcTBa, BKIIIOYAs OTIAECJIBHBIX (PU3MYECKUX JIMILI, TPOU3BOJUTENEH,
IIPOMEKYTOUHBIX IIPOJABLIOB U FOCYIaPCTBEHHbBIE YUPEKACHHUS.

Ecnn paccMatpuBaTh pBIHOK Kak COBOKYIHOCTh IOKymaTeneil, OOBbeIMHEHHBIX HX
reorpapuuecKuM MoJI0KEHUEM, TO MOKHO BBIIEIIUTH:

OMHPOBOH PBIHOK - PBIHOK, BKJIIOYAIOIIUNA CTPAHbI BCETO MUPA;

OpPErHOHAIBHBI  PBIHOK - PBIHOK, OXBAaThIBAIOIIMM BCIO TEPPUTOPHUIO JAHHOIO
roCyapcTBa;

OMECTHBIN PBIHOK - PBIHOK, BKJIFOUYAIOIINK OJMH WJIM HECKOJIBKO PalilOHOB CTPaHBI.

OnHOI M3 OCHOBHBIX 3aJ]ay UCCIIEI0BaHUS BHIOPAHHOT'O PHIHKA SIBJISETCS ONpPEesICHHE ero
€MKOCTH.

EmKocTh pbIHKa ompenensercss kak o0beM ToBapa (B CTOMMOCTHOM BBIPQ)KEHUU WIH B
(bu3NYECKUX eTUHUIIAX ), KOTOPbIH MOXET ObITh pealn30BaH Ha JaHHOM PhIHKE OOBIYHO 3a TO/I.

[Tpu ompeneneHUN €MKOCTH pPbIHKA TOBApOB HAPOJHOTO MOTPEOJ]CHUs aHAIU3UPYIOTCS
YPOBEHb TEKYIIMX JI0XO/0B HACEICHMsI, HAIMUUE cOepeKeHHM, YpPOBEHb TEKYIIUX II€H U Jpyrue
(baxTopsl, ONpeAeNAIoNINe NOKYNaTeIbCKHI CIIPOC HACeNEHHUS.

VYcraHaBnuBasi €MKOCTb pPBIHKA TOBAapOB IPOMBIIIIEHHOIO HAa3HAY€HUsS, YYHUTHIBAIOT
OCHOBHBIE TEHJICHIIMU Pa3BUTUS OTPACiIed HAPOJHOTO XO35MCTBA U BO3MOKHOCTH PEAIM3aLlUU B
HUX COOTBETCTBYIOIINX MHBECTUIIMOHHBIX MPOEKTOB.

Hapsiny ¢ €MKOCTBIO pBIHKa YacTO pacCMaTpUBAIOT TaK Ha3bIBAEMbIH PBIHOYHBIN
MOTEHIIMAN, a TAaKXKe MO3ULIUN OTJENbHBIX (PUPM Ha PBIHKE.

PrIHOYHBIN TOTEHITHUATT

EMKocTB ppIHKa

PriHOUHBIE NO3ULUY|
bupMbI
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Puc. 2 B3aumocBs3n PBIHOYHOI'O IIOT€HIHAJIa, EMKOCTU PBIHKAa U PhIHOYHOI'O
MO3UIIMOHUPOBAHUA

BaxHOW XapaKTepUCTUKOW pBIHKA SBISETCA COOTHOLICHHE MEXAY MPEMIOKEHUEM H
CIpocOM Ha JaHHbIM ToBap. C y4yeToMm mocienHero (akropa roBOpAT O «PbIHKE MPOJABLA» U
«PBIHKE MOKYIATEIIsD.

PBIHOK ITPOJJABLIA

Ha pblHke mpojaBua CBOM YCIOBUS AMKTYET IpPOJAABEll. JDTO BO3MOXKHO TOIJa, KOrja
CYLIECTBYIOIIUHN CIIPOC IPEBBIIIAECT UMEIOLeecs peanoxkenue. [Ipu Takux ycnoBusax MpoaaBLy
HET CMBbICJIa TPATUTh CPEJICTBA HA pean3aliio MapKeTUHra. Ero mpoaykuuo Bce paBHO KyIAT, a
IIPOBOJSI HCCIIENOBAHUS, OH IIOHECET JONOJHUTENBHBIE 3aTPATHI.

PBIHOK ITOKVIIATEJIA

Ha pblHKe nOKynaTesns CBOM yCIOBHUS AUKTYET MOKYyNarelb. Takoe MoI0KEeHUE 3aCTaBIIsIeT
IpojJaBla TPAaTUTh JOINOJHUTENbHBIE YCHWIMS MO peald3alllii CBOEro ToBapa, 4TO SBISAETCS
OJTHUM M3 CTUMYJIMPYIOIUX (DaKTOpOB MCIIOJIB30BAaHUS MapKeTHHra. boiee Toro, Tosibko B
TaKHUX YCJIOBUSX U UMEET CMBICI TOBOPUTH O PEATIM3ALINN TaKOM KOHLIETILIUY.

KoHnkperusupyst Bce CKazaHHOE INPUMEHUTENBHO K (QupMe, SBISAIOIIEHCS OCHOBHBIM
3B€HOM HpPEINPUHUMATEIbCKON JEATENIbHOCTH, MOYKHO CKa3aTh, YTO MAapKETHHI KakK BUJ
JEATEIIBHOCTH NPEXK/IE BCETO MPEAIIOIIaraer:

OMOJHOE BBISIBJICHUE HYXJ M TOTPEOHOCTEN MOKYIaTEeNeH;

Opa3paboTKy U M3rOTOBJICHHE TaKOro MPOAYKTa, KOTOPBIH HEOOXOIUM IMOTPEOUTEINIO, C
COOTBETCTBYIOIIEH yITAKOBKOW U 00CTYKUBAHUEM;

OyCTAHOBJICHHE I1I€H, MPUEMJIEMBIX JUIsl HOTPeOUTeNs U 00eCleunBaOLIINX JT0OCTAaTOYHYIO
pUOBbLIb TPOU3BOJUTEIIO;

OJ0CTaBKy IPOU3BEICHHBIX TOBAapOB B HEOOXOJMMOM KOJIMYECTBE B IpUEMIIEMOE s
MOKYTIaTeNsl BpeMs U MECTO;

ONpOJBHKEHUE TOBapa, BKIKOYAs PEKIAMYy, JUUYHYIO MPOAAXy, CTUMYJIUPOBAHUE MPOJAXK,
CO3/1aHH€ OJIaroNpUsATHOrO BIIEYATIIEHUS O TOBape, Gupme;

OOPraHM3aLUI0 CEPBUCHOTO OOCITYKUBAHMUS.

VYrpouieHHbI BapuaHT Mpolecca peaau3alud MapKeTHHra Ha (QUpMe CXeMaTH4HO
noka3aH Ha puc. 3. CyTb ero COCTOMT B TOM, 4TO (upma H3y4yaeT pealbHble HYXKIbl U
NOTPEOHOCTH MOTpeduTeNneil W Ha 3TOM OCHOBE pa3pabaThIBaeT CTPATErMM MAapKETHHTIa,
peann3anys KOTOPBIX OXBaTbIBAE€T BCIO Ty JEATENBHOCTb, O KOTOPOM CKa3aHO BbIIIE. OJTH
CTpaTeruy HallpaBJIeHbl HA KOHKPETHBIX MOTpeOuTENEH.

PLIiHOYHBIN OTEHIIHAT

EMKoCTB phIHKa

PeiHOUHBIE  mO3MLIMM
(bupMbI

Puc. 3 - B3auMOCBs3p pBIHOYHOTO TMOTEHLHANA, €MKOCTH pPbIHKA W PBIHOYHOIO
MO3ULIMOHUPOBAHUS

4. MJUTIOCTPATUBHBINA MaTepHAaJI: IPE3ECHTALUATIO TEME JIEKIIUU
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3npaBooxpanenus PK; FOKI'®@A. - lIsimkent: XKacynan, 2013. - 165 c.

3. lllepraea, K. [[. dapmaneBruueckuii mapketunr: yueOnuk / K. JI. IllepraeBa; M-Bo
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15.ITpuka3 Munuctpa 3apaBooxpaneHust Pecnyonuku Kazaxcran ot 17 centsops 2020 romga Ne
KP JICM-104/2020 O6 yrBepxkaenuu [IpaBun onroBo M PO3HUYHON peaH3aluu
JIEKapPCTBEHHBIX CPE/ICTB U MEAUIIMHCKUX U3IEIUN.

https://adilet.zan.kz/rus/docs/\VV2000021229#2129

16.0 BHeceHMM U3MEHEHUs B puKa3 u.0. MunHucTpa 3npaBooxpanenus Pecryonuku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaenuu [IpaBun perynupoBaHus IIeH Ha
JIEKapCTBEHHBIE CPEACTBA

https://online.zakon.kz/document/?doc_id=34490056

17 ITpuka3 Munuctpa 3apaBooxpanenus: Pecryonuku Kazaxcran ot 11 nexabps 2020 roma Ne
KP JICM-249/2020.006 yTBepkJACHUHU IMPaBHJ OLICHKHM 3HAHUH M HABBIKOB OOYYaroIIuXcs,
OIICHKHU TPO(ECCHOHATHHON MOATOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTEIbHBIX MPOTPaMM
B 00J1aCTH 3/IpaBOOXPAHEHUS U CIICLUATICTOB B 00J1aCTH 3/IpaBOOXPaHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.I1Tpuka3z Munucrpa 3apaBooxpanenusi Pecniyonuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexadbps 2020 rona«OO0 yTBepKACHMM IMPaBUJI OCYIIECTBICHUS PEKJIaMbl JIEKAPCTBEHHBIX
CPEICTB U MEIULIMHCKUX U3ICTUII»

https://adilet.zan.kz/rus/docs/\V/2000021872

Kontpoabsnbie Bonpockl (00paTHasi cBsi3b Feedback):

YT0 MOHMMAIOT MOJT MAPKETUHTOM?

UYTO NOHUMAIOT TOJT PHIHKOM?

Uro npeacrasisier co0o0i cpera MapKkeTuHTa?

B yewm 3akitovaercs GpyHKUIMOHANBHAS CTPYKTYpa MapKeTUHra?
HazoBute 0CHOBHBIE BUJIBI PHIHKOB.

UYTO MOHUMAIOT MOJ EMKOCThIO PhIHKA?

Uto Takoe pRIHOYHBIN MOTEHIIUAI?

UYTO MOHMMAIOT MOJ PHIHKOM MPOJIaBIIa U PHIHKOM MOKYTAaTesns?
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1. Tema: ToBap B ¢dapmaneBTHUYeCKOM MapkeTuHre. Pacnpenesienue papmaneBTHUYECKUX
TOBApOB.

2.1lesab: chopMHpOBATH CUCTEMHBIE 3HAHUA IO BOIIPOCAM KJIACCU(PHUKALMU TOBapa, TOBAPHOM
HOMEHKJIATYphl, TOBAPHOTO aCCOPTHUMEHTA U (DYHKIIMOHAILHOU CTPYKTYpE MapKEeTHHTA.
3.Te3ucol JeKUNH:

B mapkerwHre TOBapOM SBISETCS BCSKas MPOAYKIHUS B BHIAE (U3NYECKOTO OOBEKTa,
YCIYTH WIM UJEH, KOTOpas MpeiokKeHa PhIHKY AJs MPOJaXKH WM OOMeHa. DTO 03HA4aeT, YTo
Kaxaas pupma, MpexJie YeM BBIXOJIUTh HA PBIHOK, JOJDKHA CO3JaThb M M3TOTOBUTH HEKOTOPBII
IIPOIYKT.

B peanbHOI KM3HM CYIIECTBYET OIPOMHOE MHOKECTBO PA3IMYHbIX TOBapoB. YTOOBI Kak-
TO OOJIErYuTh PabOTy JtoJel, 3aHUMAIOIUXCS MAapKETHUHIOBBIMM HMCCIIEIOBAaHUAMH, U CO3AATh
OJlaronpusATHBIE YCJIOBUS Ul HOPUOOpETEHUs HEOOXOAMMBIX TOBApPOB IOKYHATEsIMHU,
pa3paboTaHbl pa3IMyHble KIacCU(PHUKALIMU TOBAPOB.

Bce ToBapel ¢ yueToM uX Ha3zHA4d€HMsI HOJPA3AESAIOTCS HA TOBApbl MHIWBHYaJIbHOTO
notpebienus (IoTpeduTeNnbCKre TOBaphl) U TOBAPHI IPOU3BOACTBEHHOIO Ha3HAYEHUs (CPECTBA
npou3BOACTBA) (puc. 4.3).

[TorpebuTenbckue TOBapbl — 3TO TOBApHI, IPUOOpETaeMble JUIsl YIOBIETBOPEHUS CBOUX
JIMYHBIX OTPEOHOCTEH, CEMEIHOT0 WU IOMAILIHETO UCII0JIb30BaHUs.

ToBapel HPOU3BOACTBEHHOIO HA3HAYEHUS NPEJHA3HAYAIOTCS JUISl MCIIOJIB30BaHMS B
IIPOU3BOJICTBE APYTrUX TOBAPOB U YCIYT, ISl XO3IUCTBEHHOU NEATEIbHOCTH MPEANIPUSITHS.

[TorpebuTenbckue ToBapbl OOBIYHO KIAacCU(UIMPYIOT C YUETOM MOBEIEHHs MOKynaTeyei
pu UX npuoOpeTeHnu. B JaHHOM cilydae BbIIEISIOT:

a TOBaphl MOBCEHEBHOI'O CIIPOCAa - 3TO TOBApbl, KOTOpPbIE MOKYyNaTenb nmpuolOperaer 6e3
0COOBIX yCWJIMH B UX BbIOOpEe M 0€3 CpaBHEHHUS C APYTMMHU AHAJOTUYHBIMU TOBapaMmu (MbLIO,
CUTapeThl, Ta3€Thl U T. 11.);

OTOBapbI TIIATEIBLHOTO BBIOOPA - 3TO TOBAPHI, KOTOPbIE MOTPEOUTENH B IPOLIECCE MOKYIKU
CpaBHUBACT MEXAy cOo00I MO Moka3aTessM MPUIOJHOCTH, KauecTBa, IIeHbI, Au3aiHa (ofexnaa,
MeOeb, 3JIeKTPOOBITOBBIE TOBAPHI);

OINpPECTHXKHBIE TOBaphl - 3TO TOBAaphl, paAu MOTPeOIEeHUsI KOTOPHIX 3HAYUTENbHAsl 4acTh
MOKYyTaTele TroTOBa MPUJIOKUTH JIONOJHUTENbHbIE Yycwing (001afaT yHUKAIbHBIMU
CBOWCTBaMH WMJIM UMEIOT MAapKy U3BECTHON (PUPMBI-IIPOU3BOIUTENS);

IT ToBappl MacCMBHOIO CIpOca - 3TO TOBAphbl, O CYHIECTBOBAHMM KOTOPBIX MOTPEOUTENb
3HaeT, HO He 3aJyMbIBaeTcsi 00 WX NpUOOpeTeHHM (TOKYIMAIOTCS TOTAA, KOTJla BO3HHMKAET
HEOXKUJaHHasi HEOOXOIMMOCTh B HUX WM NPEINPUHUMAIOTCS 3HAYUTENIbHbIE MAPKETUHTOBHIE
yeunusi, 0e3 KOTOpBIX MNpojaxa Obuta Obl HepeadbHa). TakMMM TOBapamMH, B YacCTHOCTH,
SBIISIIOTCS. MOTUJIBHBIE YUaCTKU, HAATPOOBS U JIp.

ToBapbl TPOM3BOJICTBEHHOTO Ha3HAYEHHsS MOTYT OBbITh KJIACCU(PUIMPOBAHBI TaKUM XKe
o0Opa3oMm, Kak M morpedburensckue ToBaphl. IIpu kimaccudukanuu OOBIMHO MPUHUMAIOT BO
BHUMAaHUE Yy4YacCTHE 3THUX TOBAPOB B IIPOLECCE MPOU3BOJACTBA, a TAKKE HUX OTHOCHUTEIBHYIO
1eHHOCTh. C y4yeToM CKa3aHHOTO BBIAEISIOT:

OOCHOBHOE M BCIIOMOTaTelIbHOE 000py/JOBAHUE;
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OCBIPbE, MaTEpUAJIbl U TOTOBBIE JETAIIH;

aononyhadpuKaThl;

OCTaLlMOHAPHBIE COOPYKEHUS;

OBCIIOMOTaTEJIbHBIE MaTEPHAJIbl U YCIYTH.

ToBapHass HOMEHKJIATYypa — 3TO COBOKYIHOCTb BCEX IMPOM3BOJUMBIX M IPEAJIaraeMbIX
bupMoii U1 TPOAAXKK TOBAPOB U ycayr. PaccmarpuBas Takyro COBOKYITHOCTh, MOXKHO BBIJICITUTD
OTJIeNIbHBIE TPYIIBl TOBAPOB, CXOXKUX IO CBOUM IOTPEOUTEIBCKUM XapaKTEpUCTUKAM WU
NPU3BAHHBIX YIIOBJIETBOPATH OINPENEICHHYIO MOTPEOHOCTh. DTHU TPYMIBI TOBAPOB HA3BIBAIOTCS
ACCOPTUMEHTHBIMU Tpynnamu. Mmu, Hampumep, mig napproMepHO-KOCMETHYECKON (UPMbI
MOTYT OBITh: OJIEKOJIOH, AyXH, T'yOHAast TOMajaa u T. 1.

Kaxnasgs accopTMMeHTHash Ipynna COCTOUT M3 OTIEIbHBIX aCCOPTHUMEHTHBIX MO3ULIUN
(mapok, Mozene, pasHoBuaAHOCTEH). Hanmpumep, accoptumenTtHas rpymmna «OaeK0I0H» MOKET
COCTOATh U3 ABYX aCCOPTUMEHTHBIX NO3ULUI: 0AeK0JIOH «lIpecTnk» u oaekonon «MascTpo».

COBOKYIIHOCTh BCEX ACCOPTUMEHTHBIX TIpYII TOBAapOB, W3rOTOBISIEMbIX (UPMOH,
onpeeNseT TaK Ha3blBaeMblid TOBAPHBIN acCOPTUMEHT. OH XapaKTepU3yeTcs:

OUPOTON (KOJIMYECTBO U3TOTOBIISIEMBIX ACCOPTUMEHTHBIX TPYIII);

OrIyOHHOH (KOTMYECTBO aCCOPTUMEHTHBIX MO3UIMI B aCCOPTUMEHTHOMU TpyIIIe);

OHACBIILIEHHOCTHIO (KOJIMYECTBO ACCOPTUMEHTHBIX IO3ULUN BO BCEX ACCOPTUMEHTHBIX
rpynmnax);

OrapMOHUYHOCTBIO (CTENEeHb OJM30CTH TOBApPOB PA3IMYHBIX ACCOPTUMEHTHBIX IPyHN C
TOYKH, 3pEHUS UX MOTPEOUTENS WM KaKUX-TO MHBIX TTOKa3aTesel).

VYIIPABJIEHUE TOBAPHBIM ACCOPTUMEHTOM

Yrto6sl o0ecnieunTh 3QPEKTUBHYIO MPEANPUHUMATENBCKYIO IEATEIbHOCTh, (hUpMa JI0JDKHA
MIOCTOSIHHO pa3BUBATh TOBApHBIA accopTUMEHT. HeoOXoauMocTh 3TOTO O0O0YCIIOBIIEHA PSAOM
(bakTOpOB, OCHOBHBIE U3 KOTOPHIX:

OU3MEHEHHE CIIPOoca Ha OT/AEIbHBIE TOBAPHI;

ONOSIBJICHUE HOBBIX WJINM YCOBEPUICHCTBOBAHUE YK€ CYHIECTBYIOIIUX TOBApOB B
pe3ysbTare NpOoBEACHHbBIX UCCIEI0BAaHUMN B 00JIACTH TEXHUKU U TEXHOJIOTUU;

OW3MEHEHMSI B TOBAPHOM aCCOPTHUMEHTE KOHKYPEHTOB.

Kpowme Toro, BaxHbIMH (pakTOpamMH pa3BUTHsI TOBAPHOTO aCCOPTUMEHTA SIBIISIOTCS:

O1esnecoo0pa3HOCTh MCITIONB30BaHMsI CBOOOIHBIX MOIIHOCTEH;

O’KeJIaHWe OCPEAHUKOB 3aKyNaTh TOBaphl IIMPOKOI0 aCCOPTUMEHTA;

O1enecoodpa3HOCTh MCIIONb30BaHMsI TOOOYHBIX MTPOAYKTOB ITPOU3BO/ICTBA.

3amaya BBICIIErO PYKOBOJCTBA (PUPMBI U COCTOUT B TOM, UYTOOBI C YYETOM BCEX ITHX
¢dakTopoB oOecrneunTh HauboJyiee MOJHOE COOTBETCTBHUE TOBApHOIO ACCOPTHMEHTa 3ampocam
norpebureneil. Takoe COOTBETCTBHE JOCTHraercss Omarojapsi yOpPaBIEHUIO TOBAapPHBIM
a4CCOPTUMEHTOM.

VYrpaBiiTh TOBapHbIM aCCOPTUMEHTOM - 3HAYUT IOCTOSIHHO IpEAJarath pPbIHKY TaKoON
ACCOPTUMEHT TOBApOB, KOTOPBIN yJOBJIETBOPSET MTOKYNATEIEH C TOUKH 3pPEHUS €T0:

omwupoThl. OupMa MOXKET pa3BUTh ACCOPTHUMEHT 3a CUET M3TOTOBJICHHS TOBApOB HOBBIX
ACCOPTUMEHTHBIX I'PYIIII;

ornyousnsl. @upMa MOKET YBEIWYHUTh KOJIMYECTBO ACCOPTUMEHTHBIX MO3ULIMNA B OJHHUX
ACCOPTUMEHTHBIX TpyNIax U YMEHbUIUTh UX B IPYTHUX;

OHacklleHHOCTH. PupmMa MOXKET pa3BUTh ACCOPTUMEHT 3a CYET YBEIMYEHHUs OOIIero
qHCila BCEX aCCOPTUMEHTHBIX MTO3ULINI;

OrapMOHMYHOCTH. PupMa MOXKET N00UTbCS OOJbIIeH WIM MEHbIIeH TapMOHMYHOCTU
MEXly TOBapaMH pa3iIu4HbIX aCCOPTUMEHTHBIX TPYIIII.
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[TpuHuMas pemeHus o WUPOTE, TIIyOMHE, HACBIIEHHOCTH U T'apMOHUYHOCTH TOBAapHOIO
ACCOPTUMEHTAa, HEOOXOJMMO TOCTOSHHO MPOBOJHUTH OLIEHKY BBIMYCKAaeMBbIX (pUPMOH H31eIHid.
[ToaTomy cienyeT MOCTOSHHO aHAIM3UPOBATh COOTBETCTBUE MPOU3BOAMMBIX M3JEIINN 3a1IpOcam
MOKYIIATEJIEN U HA 3TOM OCHOBE IMTPUHUMATh PELIECHUS O:

OCHATUU C IIPOU3BOJCTBA YCTAPEBIINX TOBAPOB;

OMOJU(UKAIIH U3TOTOBIISIEMBIX TOBAPOB;

Opa3paboTKe HOBBIX BUI0B MPOJYKLIUH.

Peanusys MapkeTHHT, TOBapOIPOU3BOAUTEIND BBISIBIISICT PEAbHBIC HYXKIBl U TOTPEOHOCTH
CYLIECTBYIOIIUX W IOTCHIMAIBHBIX IOKyNaTeJed U B COOTBETCTBUM C HMMM H3TOTOBISET
HeoOxoaumbIe ToBaphl. C y4eToOM peabHBIX HYXKI U MOTPeOHOCTEH MPOU3BOACTBEHHBIE TOBAPHI
JIOJDKHBI OBITh JIOCTABJIEHBI B HY’KHOE MECTO, B 3aJlaHHOE BpeMsl U B HEOOXOAUMOM KOJIMYECTBE.
UroObl o0ecreynTh 3TO, TOBAPONPOHM3BOIUTENIO CIEAyeT TMPHHATH W  pealn30BaTh
COOTBETCTBYIOIIME YIPABIECHYECKUE PEIIEHUS, COBOKYIHOCTH KOTOPBIX  OINpPEAEIsAeT TaK
Ha3bIBAEMOE PaCIpeieIEHHE TOBAPOB

Bbi0op cOBITOBOTO KaHajla COINPSHKEH € BOIPOCOM O criocode cObITa: uepe3 MOCPEIHUKOB
(KOCBeHHBIN COBIT ) wiaM 0e3 mocpenTHuKoB (mpsMoil cObiT ).Kanam pacnpenenenus - 3To B
CYLIHOCTH IyTh JIBUXKEHUS TOBapa OT IMPOM3BOJIUTENS K morpedutento. Ha mporskenun storo
IOyTH TOPrOBBIE OpPTaHU3AIMHM WM OTACNbHBbIC JHia Oepyr Ha ceOs (WM mepesaroT) MmpaBo
COOCTBEHHOCTH Ha TOBAp 10 €r0 NPOJaXH HOTPEOUTEIIO.

B 3aBucHMOCTH OT KOJMYECTBA MOCPEIHUKOB Pa3iIMyalOT YEThIPE THUIA TPAAULMOHHBIX
KaHaJIOB cObITa, KOTOPbIE 0003HAYAIOTCSA YPOBHEM.

Taxk, KaHa1 HyJIEBOIO YpOBHS BKJIIOUACT MPOU3BOAUTENS U MOTPEOUTENS, T.€. 3TO CIIOCOO
OpsMOro cObiTa 0€3 MOCPEeAHUKOB. DTOT KaHaJ Liejecoo0pa3eH Mpu Majol pbIHOYHOM JoIe, a
TaK)Ke JUIsl TOBApOB IPOMU3BOJICTBEHHOIO Ha3HadeHMsl (MOCTaBKa IO IpeABapUTEIbHBIM
3aka3am).lIpsiMble NpoJaXu OCYLIECTBISAIOTCS 4epe3 (UPMEHHbIE MarasuHbl, MOCBUIKOH IO
1ouTe, TOProBied B pa3HOC, APYyruMu Metofamu. OJHAKO B OMNPENENECHHBIX CUTYyalUsiX
pacripeniesieHue ToBapa 0€3 MOCPEeIHHKOB HEIEeIeco00pa3sHO MM HEBO3MOXKHO. Toproble
MOCPEAHUKH HEOOXOMMBI, KOT'/1a KOMITaHUs MpeaaraeT MNpOKy0 HOMEHKIATypy TOBapOB MPH
0O0JIBIIIOM OXBaTe PhIHKA, COBITE TOBAPOB HAa HOBBIX PBIHKAX (CTPAaTErnu «HOBBIA TOBap- HOBBIN
PBIHOK» U «CTapblil TOBAap — HOBBIN PHIHOKY).

Jlns cObiTa yepe3 MOCPeAHUKOB (KOCBEHHBIM COBIT») MOT'YT OBITh BBIOpaHBI CIEIYIOIIHE
KaHAJIbI PACIIPECIICHUS:

OnHOYpOBHEBBINM KaHaJI, COCTOSIIIUNA U3 TPEX YYACTHUKOB — IPOU3BOAUTEINS], PO3HUYHOTO
TOProBLA U MTOKYNaTes;

JIByXypOBHEBBIN KaHal. Bkirouaronyii Ipou3BOAUTENS, ONTOBUKA, PO3HUYHOTO TOPTOBLA
Y TIOKYyTIaTelIs;

TpexypoBHEBBIII KaHal MPEAIOJIAraeT HaJIWYUE W3TOTOBUTENS , KPYIMHOIO ONTOBHKA,
MEJIKOI'0 ONTOBUKA, PO3HUYHOTO TOPTOBIA U ITOKYIATEJIS.

Taxast cTpyKTypa KaHaJ0B cCObITa XapakTepHa JUIs MOTPeOUTENbCKUX TOBAPOB.

Heckonbko wuHaue MOryT OBITh MpENCTaBICHBbl KaHAJbl pAclpeieseHUs] TOBapoB
IIPOU3BOJACTBEHHOI'O Ha3HAYEHHUS

Kanassl pacnipenenenust ToBapoB MPOU3BOJICTBEHHOIO Ha3HAYECHMS

- IPOU3BOIUTEIb, OPraHU3AUA-IOTPEOUTEN;

- IPOU3BOJIUTEINb, JUCTPUOBIOTOP, OPraHU3aLUA-IOTPEOUTETD;

- IPOU3BO/IUTEIIb, ATEHT, OPraHU3aLMsI- TOTPEOUTENb;

- IPOU3BOJIUTEINb, aT€HT, IUCTPUOBIOTOP, OpraHU3aIUA-TIOTPEOUTEND.
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ATEeHT Kak HE3aBUCUMBIH IMPOJaBel] MOKET OBITh CBSI3aH HEMOCPEICTBEHHO C (UPMOM-
norpedutenem, mu6o ¢ quctpudsioTepoM. [locneanuii 3aHMMaeTcs NpoJakaMu, MOAIEPKaHHEM
TOBApHBIX 3aM1acOB, CHA0KEHHEM, MOXKET IPEIOCTABIIATh KPEIUT.

@upMBI, pacmoyiararolue I[MUPOKOH HOMEHKJIATYpOW TOBAapOB, OOBIYHO TIOJB3YIOTCS
HECKOJIbKUMH BHJIaMU COBITOBBIX KaHAJIOB.

Toprosius uepe3 NOCpPeIHUKOB (KOMMEPUYECKUX) UMEET psia npeumyliects. [Ipexne Bcero
(bupmMe U3roTOBUTEINIO BBHITOJHEE COCPEIOTOUYMUTH BIIOKEHUE CPEACTB B CBOM OCHOBHOM OM3HEC.
UYro kacaeTcst TOProBoro MOCpeIHUKa, TO OH:

CIOCOOCTBYET COKPAIICHHIO YMCIa KOHTAKTOB U3TOTOBUTENA C IOTpeOUTENIEM;

- OKa3bIBAET TEXHUUYECKYIO MOJICPHKKY, Mpeyiarasi CEpBUCHOE 00CTy)KHBaHNUE;

- MOKET BBIMOJHATH PEKIaMHYI0 (PYHKIIHIO;

- 3aKynasi ToBap B OOJIBIIMX KOJUYECTBAX, CHUIKAET TPAHCTIOPTHBIC H3/ICPIKKH;

- mpenoctaBiseT (UHAHCOBYIO MOJIICPKKY M3TOTOBHUTENIO, TaK Kak oOIJiaTa ToBapa
IIPOMCXOUT IPH ITOCTaBKE, a HE IIPU MPOJIAaXKeE.

HeoOxoaumMo OTMETHTH, YTO (YHKIMIO ONTOBOM TOPrOBIM MOTYT OCYLIECTBIIATH:
COBITOBBIC KOHTOPBHI WM (HIMAIBI CAMOTO HW3rOTOBHTENS, obecneunBatomme okoio 40%
OTITOBOIl TOPrOBIU HAa MOTPEOUTENBCKUX PHIHKAX; KOMMEpYECKUEe ONTOBbIE (hupMbl (0K0JI0 58%
000poTa); areHThl U OPOKEPHI.

COBITOBbIE KOHTOPHI OOBIYHO PACIONIATalOTCsl BOJIW3M PBIHKOB COBITa HHEE CO3MAI0T
TOBapHbIX 3arnacoB. Ounuanbl 3aHUMAIOTCS KaK COBITOM, Tak M XpaHeHueM. OnToBas TOProBiis
yepe3 COBITOBbIE KOHTOPHI M (puinansl (UPMBI-U3TOTOBUTENS BBITOJIHA, KOTJa MOTPEeOUTENN
reorpapuueckyd CKOHLIEHTPUPOBAHBI, @ TAK)KE €CIM HEBO3MO>KHO JOTOBOPUTHCS C MECTHBIMU
ONTOBUKAMH OO HE pa3BUTa HHGPACTPYKTYpa PHIHKA.

Kommepueckre onToBble OpraHu3allvy CYLIECTBYIOT 3a CUET NpHObUIEH OT MpoJax,
npuueM okono 80% W3 HUX TOTY4aroT MPaBO COOCTBEHHOCTH Ha 3aKYMAaeMblid TOBAap U €ro
peanuzanuio. AreHThl U OpOKephl HE HMEIOT IIpaBa COOCTBEHHOCTH HA TOBAp, UM BBIIJIAUMBAETCS
KOMHMCCHOHHOE BO3HAarpakieHue. B oTinume or areHToB, Opokepbl paboTa0T Ha BPEMEHHOMH
ocHoBe. KpymHbie ¢GUpPMBI UMEIOT areHTOB IO KaXXIOM aCCOPTHMEHTHOM TpyIine, METKHe —
OJIHOTO areHTa 110 BCEM MPOU3BOAMMBIM TOBApaM.

OnToBBIN NOCPEIHUK pEIIAeT TAKUE 33/1a4H, KaK:

- COBIT U €r0 CTUMYJIMPOBAHUE;

- (hpopmHpoBaHUE TOBAPHOTO ACCOPTUMEHTA;

-pa30uBKa KpYMHBIX MAPTUI TOBapa Ha MEJKUE;

-CKJIaJUPOBaHUE U XpaHEHHNE TOBaPHBIX 3aI1acoOB;

-oriepaTHBHAs JOCTaBKa TOBapa MOTPEOHUTEIIO;

-NIpe0CTaBICHUE KPEAUTA KIIUEHTY;

-[IPeJI0OCTaBICHNE U3TOTOBUTEIIO U KIIMEHTY MH(OPMAIH O PHIHKE;

-IPUHATUE HA ce0sl pUCKOB IO XUILEHHUIO, TOBPEXKACHUIO, TIOPUYE U YCTAPEBAHUIO TOBAPA;

-KOHCYJIBTALMH JUUIsl PO3HUYHBIX TOPTOBIIEB IO Pa3padOTKe CXEMbI

Pa3znuyaroT onToBble OpraHU3ally C MOJTHBIM U OTPaHUYEHHBIM IIMKJIAMU OOCITYKUBAHHUS.
[TonHBIN LUK BKIIOYAET: XpaHEHHe, oOeclieueHue MpOAaBlIaMHU, KpPEIUTOBAaHUE, IOCTABKY,
ynpasiaeHue cobiToM [Ipomaxy HEMOCPEeICTBEHHO KOHEYHBIM MOTPEOUTENSIM OCYIIECTBISIOT
PO3HUYHBIE TOPrOBBIE OPTaHU3ALNH.

Tunsl  ¢upM pO3HUYHONM TOPTOBIAM  ONPENESAIOTCS MO  YETBIPEM  KPUTEPHSIM:
OpraHu3alMOHHO-TIPAaBOBBIM (hopMaM COOCTBEHHOCTH, YPOBHIO OOCITY)XMBAaHHUS HOTpeOUTENEH,
TOBapHOMY aCCOPTUMEHTY, XapaKTepy TOProBOro 00CIyKUBAHUS
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4. AnarocTpaTUBHBINA MaTepuaJ: MP3eHTAUs 110 TeME JIEKIIUU

5. Jluteparypa:
OcHoBHas:

1. ApsicranoB, XX. M. MeHekMEeHT B MapKeTUHT B (papmaruu: ydeOHOe mocobue / K. M.
ApsbictanoB, A. T. Tokceurtosa. - Anmarsl: IBepo, 2016. — 532 c.

2. biunoBa, O. B. ®apmaneBtnueckuii mMenemkMeHT: y4yeOnuk / O. B. bnunoBa; M-Bo
3apaBooxpanenus PK; FOKI'®@A. - [lIsimkenT: XKacynan, 2013. - 165 c.

3. Hlepraesa, K. JI. ®apmaneruyeckuii Mapkerunr: yueOnuk / K. [I. IllepraeBa; M-Bo
3npaBooxpanenuss PK; Pecn. 1neHTp WHHOBAlIMOHHBIX TEXHOJOTHI Men.00pa30BaHuUs;
IOKI'®A. - HlsivMkenT: b. u., 2012. - 152 c.

JlononnurenbHast:

1. VnopaBnenue u 3koHomuKa Gapmarnuu: yaeOnuk/moa pea. M.A. Hapkesuua. — M.: [DOTAP-
Menmna, 2017. — 928 c.

DJIEeKTPOHHBIE pecypchbl:

1. lepraesa, K. JI. ®apmaneBTUKAIBIK MapKeTHHT [DJeKTpoHHBINA pecypc]: okynbk / K. JI.
lepraeBa, K. XK. MambirOaeBa ; KPnencaynbikcakTay:KoHEQIEyMETTIK JTaMy MHHHCTPIIITI.
OKM®A. - DaektpoH.TekcToBbIe AaH. - [IbiMkenT: [0. u.], 2016. - a1. ont.auck (CD-ROM)
(1.17M06).

2. bnunosa, O. B. ®apmaneBTruueckuil MEHEIKMEHT [DneKTpoHHbIN pecypc]: yueOnuk / O. B.
bnunosa; M-Bo 3apaBooxpanenus PK; IOKI'®A. - Onextpon.tekctoBbie naH. (1,29 MO). -
[Iemvkent: XKacynan, 2014. - 165 c. si1. ont.auck (CD-ROM).

3. ."dapmaneBTUKAIBIK MEHEIKMEHT XoHe MapkeTwHr'. Mamanapik: 6B10106-"dapmarus"

[DneKTpOHHBII pecypc] = Te3ucsr JeKIUH 1o TUCIUILTNHE

"®apmareBTHUEKHIIMEHEHKMEHT)koHeMapkeTur". CrnenuanbHocTh: 6B10106-"dapmariusy»:

JeKIUsIapTE3nCl / KPACM IDKK PMK; OKM®A; ®dapmarnus

IcIHYMBIMIAcCThIpyXoHEeOacKapy Kad. - DnekTpoH.TekcToBble AaH. (354 MO. - UleiMkeHT: b.

XK., 2013. - 126 6et.51. ont. auck (CD-ROM).15k3.

YMK/I pa3meriien Ha oOpa3zoBarebHOM mopraite ukma.kz

5. DnektponHas  Oubnuoreka  «KoHcympranT — crymeHTa». Ccbpuika  Ansd  AOCTyna:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit 6MOnMoTeYHO-NH(POPMALITMOHHOTO IIeHTpa akagemuu lib.ukma.kz

7. Menuareka FOKMA https://media.skma.edu.kz/

8. lludposas Oubmmoreka «Aknurpress» www.aknurpress.kz IPONIUTE PETUCTPALMIO U
ykakute npomokos SDH-28

9. OKMA Peno3uropuiii  http://lib.ukma.kz/repository/

10.PecmyOmKambIKKOFapbIOKYOPBIHIaphIapATBIKICKTPOHIBIKKITarTxaHa http://rmebrk.kz/

11.«3an» HOpMaTUBTIK-KYKBIKTBIKaKTiepOa3acel https://zan.kz/ru

12.«ITaparpad Menununa» aknapatTeikkyiecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnyonuku Kazaxcran ot 7 urons 2020 romaNe 360-VI «O 3m0poBbe Hapoda u
CHUCTEME 3/JpPaBOOXPAHEHUS» (C HM3MEHEHMSIMH U JomnoiHeHusmu). I'nm. 2, cr. 10; ri. 5,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TIpuka3 Munuctpa 3apaBooxpanenust Pecniyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexadps 2020 roga «O0 yTBep:KIeHUU HOMEHKJIATYPhl CIIEIUMATbHOCTEH U CHeIUan3aiuii B
00TacTH  3[PaBOOXpPAaHEHHS, HOMEHKIATYpPbl W KBAJTU(UKAIIMOHHBIX XapaKTEPHCTUK
JOJDKHOCTEH paboTHHKOB 3apaBooxpaneHusi». https://adilet.zan.kz/rus/docs/\V2000021856

13

B



http://www.studmedlib.ru/
https://online.zakon.kz/Medicine/
https://online.zakon.kz/document/?doc_id=34464437
https://adilet.zan.kz/rus/docs/V2000021856

ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeAUUUHCKAS aKageMus»
Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JIeKMOHHBIH KOMIUTEKC «MapKETHHT ¥ MEHE/DKMEHT B (hapMariuu» 2025
14ctp. u3 53

15.ITpuka3 Munuctpa 3apaBooxpaneHust Pecnyonuku Kazaxcran ot 17 centsops 2020 roma Ne
KP JICM-104/2020 O6 yrBepxkaenuu [IpaBun onroBo M PO3HUYHON peaH3aluu
JIEKapPCTBEHHBIX CPE/ICTB U MEAUIIMHCKUX U3IEIUN.

https://adilet.zan.kz/rus/docs/\VV2000021229#2129

16.0 BHeceHMM U3MEHEHUs B pUKa3 U.0. MuHucTpa 3apaBooxpanenus Pecryonuku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaenuu [IpaBun perynupoBaHus IIeH Ha
JekapcTBeHHBIE cpeacTBarhttps://online.zakon.kz/document/?doc_id=34490056

17 ITpuka3 Munuctpa 3apaBooxpanenus: Pecryonuku Kazaxcran ot 11 nexabps 2020 roma Ne
KP JICM-249/2020.06 yTBep:KICHUH IMPaBUJ OIEHKH 3HAHUH W HABBIKOB OOyYarouiuxcs,
OLIEHKU TPO(ECCHOHATBHON TOJATOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTEIbHBIX MPOTrPaMM
B 00J1aCTH 3/IpaBOOXPAaHEHUS U CIIELHUATNCTOB B 00J1aCTH 3/IpaBOOXPaHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3 Munuctpa 3apaBooxpanenus Pecyonuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexadbps 2020 rona«OO0 yTBEpKACHUM MPaBUJI OCYIIECTBICHUS PEKJIaMbl JIEKAPCTBEHHBIX
Cpe/CTB U MeTuIIMHCKHX u3aenui»https://adilet.zan.kz/rus/docs/\VV2000021872

. KonTpoabsubie Bonpocsi(o6paTHasn cBsi3b Feedback):
. UTOo mOHMMAIOT 101 TOBAPOM?

. Kak xmaccupunupyror ToBap?

. UTO NOHMMAIOT 110/ TOBAPHON HOMEHKJIATYPO1?

. UTO MOHUMAIOT 1OJ] TOBAPHBIM aCCOPTHUMEHTOM?

. Kak ocymectBnsiercs ynpaBieHrue acCOPTUMEHTOM?

OO, WNEFEO
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Jexkuusa Ne 4

1. Tema: IlenoBas noauTrKa GpapMareBTUUECKON GUPMEI.

2. Heawb: copmMupoBaTh CHUCTEMHBIC 3HAHUS IO IIEHOOOpPA30BaHWI0 B (PYHKIIMOHAIBHON
CTPYKTYpE MapKeTHHTa C y4eTOM (haKTOPOB, BIHSIONINX Ha IIEHBI M IICHOBYIO TMOJIUTUKY .

3. Te3uChl JeKIUHU:

[lena ToBapa — 3TO KOJIMYECTBO JICHET COOTBETCTBYIOIICH BAaJTFOTHON CHCTEMBI, KOTOPOE
MOJKET TOJIYYUTh IMPOJABEIl OT TOKYyNaTess 3a BECh TOBAp WM EIUHHILY TOBapa IpHU
OIPENICIICHHBIX YCTPAUBAIOIINX 00€ CTOPOHBI YCIIOBUSIX.

VYcraHaBnuBaemasi TPOJABIIOM IIeHA JOJDKHA YCTpaWBaTh Kak IMPOJaBlia, TaK U
nokynareis. [Ipu 3Tom, eciu mpojaBell, OroBapuBasi ONMPEICICHHYIO [IEHY, B KOHEYHOM CYETe
XOUYeT KOMIICHCHPOBATh 3aTPaThl, O0YCJIOBICHHBIC MPOHW3BOJCTBOM W peaau3aluedl JaHHOTO
TOBapa, M MOJYYUTh OIPEICICHHYI0 MPUOBUIb, TO MOTPEOUTENIb MCXOIMT, MPEXKIE BCEro U3
HEOOXOJUMOCTH YAOBIETBOPEHUSI €r0 KOHKPETHBIX MOTPEOHOCTEH B JIaHHOM TOBape IPHU
MPUEMIIEMBIX JUUIsI HETO 3aTpaTax.

CaM mporiecc yCTaHOBJICHHS [IEHBI IPUHATO HA3bIBaTh EHOOOpa3oBaHueM. OHO SBISETCS
COCTaBHOM YacCThIO IICHOBOW IOJMTHKH. B CBOI0O ouepenpb IIEHOBas TOJMTUKA SIBISCTCS
COCTaBHOM 4YacThIO KOMIUIEKca MapkeTuHra. OHa HE COMpsDKEHA CO CTOJb 3HAYUTEIBHBIMHU
3aTparamMu, KOTOPbIe HEOOXOAMMBI [T PeaTH3aiuu

frocmaroaxa
Saday
UerHooBpazoaa s
o

o re:
OGecneuanme 2roeozo
BLAMREE MOCT M CMpAaE YR OGHR Lottt
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[T —
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PaKTGDUI" PENMIMpoRaNMe HeH

Puc. 4. llena B KoMIIJIeKce MapKETHHTa

TOBapHOM TMOJUTUKH, TIOJTUTUKU PACHpe/IeICHUs U MPOJBIKEHUSI ToBapa. BMmecte ¢ TeM
OHAa JIOJDKHA OBITh JOCTATOYHO OOOCHOBAaHHOM, M €€ peanu3alus J0JhKHA OOecredyuTh Ha
BBICOKOM ypPOBHE PEIICHUE CIEIYIOINX 3a1au:

Q dbopmupoBaHue IEHBI HA HOBBIE TOBAPHI;

OCBOEBpPEMEHHAsI PEaKivs Ha H3MEHEHHE 1IeH KOHKYpEeHTaMU;

Oo0ecrieueHre THOKOCTH B YCTAHOBJIICHHH U U3MEHEHUHW YPOBHS IICH;

OCBOEBPEMEHHBIN yUET B IEHe U3MEHEHU BHYTPEHHEH U BHEUTHEH Cpe/ibl MApKETHHTa;
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OCBOEBPEMEHHBIN y4eT B II€HE W3MEHEHUN B pealu3alud MOJUTUKU pacrlpeesieHus,
TOBapHOﬁ IMMOJIMTUKHU U ITOJIMTUKHU TPOJABUIKCHUSA

Q cBOEBpEeMEHHBIN y4eT BPeMEHHOTo (GakTopa npu (GOpMUPOBAHUU LIEHBI B 3aBUCHMOCTH
OT >KU3HEHHOTO I[MKJIa TOBapa.

[TOCTAHOBKA 3AJIAY HEHOOBPA3OBAHUA

[Ipexxne yem Ha3HAYMTH IIEHY HA TOT WJIM MHOW TOBap, PYKOBOACTBY (UPMEBI CIIETyET
pelINTh, KaKOr0 KOHEYHOIro pe3ynbTarta (QupMa J0JDKHA [OCTUYhL Onarojapsl peanu3aluu
LIGHOBOﬁ IIOJIUTUKHA. DTU KOHEUYHEIE pE3yiabTaThl MOT'YT GBITB CaMbIMH PAa3JIMYHBIMH, OIHAKO
HauboJsee YacTo MU CUUTAIOTCS:

gobecrieueHre BBDKUBAEMOCTH (PUPMBI;

OMaKCHUMM3aIus TeKyIel npuobLIy;

onoBblieHue 3 (HEKTUBHOCTH HCIIOIb30BAHMS MHBECTULINH;

OyBeJIHYeHUE 00HEMOB MTPOJIAK;

03aBOCBAHUE ONPCACIICHHBIX HO3PIIII/II>1 Ha PBIHKE IO MMOKAa3aTCJIsAIM JOJIU PBIHKA,

gobecrieyeHne cTadMIN3aliy LEH;

O0CO3/1aHKE OIPEACIICHHOTO MTPOTUBOCTOSIHUSI KOHKYPEHTAM.

Hapsiny ¢ nepedncieHHbIMU MOTYT OBITH M APyTHe€ 3aJadd LIEHOBOW MOMUTHKU. OJHAKO
OCHOBHOHM TICNII0 B JOJTOCPOYHON JCSATCILHOCTH (UPMBI JIOJDKHO OBITh oOecredeHue
MaKCHMaJIbHOU MPUOBLIN OT peau3alii BCEX U3TOTOBISIEMBIX (PUPMOI TOBAPOB.

®AKTOPbI, BO3JIEMCTBYIOIINE

HA PEIIEHUA 110 HEHAM

Ha ypoBeHb 1eHBI BiUSeT ULENbIA psSA  Pa3sinyHbIX (AKTOPOB. DTO H3AEPKKHU
MIPOU3BOJICTBA, YPOBEHb KOHKYPEHIIUHU, CIIOKMBILIASCA IKOHOMUYECKAs CUTYalus, MOJUTHKO-
npaBoBas cpena u ap. Cpeau Bcex Takux (pakToOpoB MEPBOCTETIEHHOE 3HAYEHNE HMEIOT:

OU3AEPKKY;

OCJIO’KUBLIEECS] COOTHOIICHHUE MEX]Y CIIPOCOM U MPEATIOKEHUEM;

OypOBEHb KOHKYPEHIUU;

OypOBEHb pean3alii MapKETHHTa;

OrocyJapCTBEHHas LIEHOBAsI MMOJUTUKA.

4. NITIoCTPaTHBHBINA MaTepHAaJI: IPe3eHTaLUs 110 TEME JIEKLIUU

5. JIuteparypa:
OcHoBHas:

1. ApsictanoB, XK. M. MeHemKMEHT U MapKeTUHI B (apmanuu: ydebHoe nocobue / K. M.
Apsictanos, A. T. TokcenTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bniunoBa, O. B. ®apmaneBtnueckuii mMeHekMeHT: yuyeOHuk / O. B. bnmnoBa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - lIsimkent: XKacynan, 2013. - 165 c.

3. Hlepraesa, K. JI. ®apmanetuyeckuii Mmapkerunr: yueObnuk / K. JI. IllepraeBa; M-Bo
3npaBooxpaHeHuss PK; Pecn. 1eHTp WHHOBALIMOHHBIX TEXHOJOTUN Men.00pa3oBaHUS;
IOKT'®A. - IIsmvMrenT: b. n., 2012. - 152 c.

JlononHuTENbHAS:

1. Yopasnenue u s3xoHOMHKa (apmarun: yuyeOnuk/mon pea. M.A. Hapkesuua. — M.: IT'DOTAP-
Menua, 2017. - 928 c.

DJIEKTPOHHBIE pecypchl:

1. [llepraesa, K. JI. ®apmaneBTUKaIBIK MapKeTUHT [DnekTpoHHBI pecypc]: okymbik / K. 1.
lepraeBa, K. J)K. MambirOaeBa ; KPneHcaynblKcakTay:KoHEQJIEYMETTIK JJaMy MHHHUCTPIIITI.
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OKM®A. - DiekTpoH.TeKcToBbI¢ aAaH. - IlIsiMkenT: [0. u.], 2016. - 1. ont.auck (CD-ROM)
(1.17M06).

2. biiuaosa, O. B. ®apmareBTHYECKHII MEHEIDKMEHT [ DJeKTpOHHBIN pecypc]: yueonuk / O. B.
bnunosa; M-Bo 3npaBooxpanenusi PK; JOKI'®@A. - Dnekrpon.tekcrossie aad. (1,29 MO). -
Ismvkent: XKacynan, 2014. - 165 c. si1. ont.auck (CD-ROM).

3. ."dapmalneBTUKAJIBIK MEHEIKMEHT *oHe MapkeTwHr'. Mamauapik: 6B10106-"dapmarus"

[DneKTpOHHbIN pecypc] = Te3ucer JIEKIUH o JTUCIUIUIMHE

"®apmaneBTHYEKUMEHEIKMEHT)KOHEeMapKeTur". CrnenuanbHocTh: 6B10106-"®dapmanus»:

JEKIHSITapTE3UCl / KPICM IDKK PMK; OKM®A; dapmarus

iciHyiibIMaacTeIpyX)oHebackapy kad. - DnexTpoH.TekcToBble naH. (354 M6. - leivkenT: b.

K., 2013. - 126 6et.511. ont. auck (CD-ROM).13k3.

YMK/I pa3meriien Ha oOpa3zoBareabHOM mopraie ukma.kz

5. Dnektponnass  Oubnuoreka  «Koncymprant  crygeHTa». Ccplika I JOCTyHa:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. CaiitT OubnroreyHo-uH(pOPMAIIMOHHOTO IIeHTpa akaaemuu lib.ukma.kz

7. Mennareka FOKMA https://media.skma.edu.kz/

8. Lludposas Oubmmoreka «Aknurpress» www.aknurpress.kz MPOUINTE PETHCTPALUI0 M
ykaxkute npomokos SDH-28

9. OKMA Penosutopuiii  http://lib.ukma.kz/repository/

10.Pecmy0muKambIKKOFapbIOKYOPBIHIaphlapaILIKICKTPOHABIKKITarTxaHa http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKTBIKaKTiIepOa3ace https://zan.kz/ru

12.«ITaparpad Menuuuna» aknaparteiokyitecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnybnuku Kazaxcran ot 7 urong 2020 romaNe 360-VI «O 3m0poBse Hapoda u
CUCTEME 3/JpPAaBOOXPAHEHUA» (C M3MEHEHMSIMM WU JomnojiHeHusmu). I'nm. 2, cr. 10; ri. S,
naparpad 3; ri. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 Tlpuka3 Munuctpa 3apaBooxpanenust Pecnyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexabps 2020 rona «O0 yTBepkKI€HUM HOMEHKJIATYphl CHeUaIbHOCTEN U ClIeLUaNIn3alui B
00TacTH  3[PaBOOXpPAHEHMS, HOMEHKIATYpPbl W KBAJTU(HUKAIMOHHBIX XapaKTEPHCTUK
JIOJDKHOCTEH pabOTHHKOB 3apaBooxpaneHusi». https://adilet.zan.kz/rus/docs/\V2000021856

15.1Ipuka3 Munuctpa 3apaBooxpanenus Pecnyonuku Kazaxcran ot 17 centsiops 2020 roga Ne
KP JICM-104/2020 O6 yrBepxkaenuu [IpaBun ontoBoil M pO3HUYHOM peanu3aluu
JIEKapCTBEHHBIX CPEACTB U METUIIMHCKUAX HU3IEINH.

https://adilet.zan.kz/rus/docs/\VV20000212294z129

16.0 BHeceHMM M3MEHEHUS B NpHKa3 U.0. MuHHUCTpa 3apaBooxpaHenus Pecnyonuku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaeHuu [IpaBun perynupoBaHust 1IeH Ha
nekapcTBeHHbIe cpenctBarhttps://online.zakon.kz/document/?doc_id=34490056

17 1lpuka3 Munuctpa 3apaBooxpanenust Pecnyonuku Kazaxcran ot 11 nexaOps 2020 roga Ne
KP JICM-249/2020.00 yTBep>kIeHHM NpaBWJI OLEHKH 3HAHUH M HABBIKOB OOydYaroluxcs,
OILIEHKH TIPO(ECCHOHATBFHON TIOJTOTOBICHHOCTH BBITYCKHUKOB 00Pa30BaTENbHBIX TPOTPaMM
B 00JIACTH 3/IpaBOOXPAHEHUS U CIEUATNCTOB B 00J1aCTH 3paBOOXPAHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3z Munuctpa 3apaBooxpanenus Pecyonmukn Kazaxcran Ne KP JICM-288/2020 ot 20
nexabps 2020 roga«OO0 yTBEp)KIEHWH NPaBUII OCYILECTBIEHUS pEKIaMbl JIEKapCTBEHHBIX
Cpe/CTB U MeTUIMHCKHX u3aeaui»https://adilet.zan.kz/rus/docs/\VV2000021872

&

6. KonTpoJsibHble Bonpoch! (odpaTHas cBs3b Feedback):
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«OHTycTik KazakcTaH meauuuHa akanemuscol» AK

AO «OxHo-KaszaxcTaHCcKas MeOUUUHCKas aKafeMusa»

Kadenpa oprannzanuu u ynpasieHus (hapMareBTHIESCKOTO aelia

JICKIIMOHHBIA KOMILIEKC ((MapKeTI/IHF 1 MCHCIPKMCHT B (bapMaHI/II/I»

b044-40/11-2024-
2025
18ctp. u3 53

1. Yro noHmMaeTcs o1 ieHou Torapa?

2. B deM 3akioyaercss pojb M MECTO IIEHOOOpa3oBaHHS B (YHKIIMOHAIBHOW CTPYKTYpE

MapkeTuHra?
3. KakoBa cymHOCTh IIEHOBOU MOUTHUKH?
4. Kakue QakTopbl OKa3bIBalOT BIUSHUE HA LIEHBI?
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Jlekuusa Ne 5

1. Tema: MapkeTuHroBas MoJINTUKa KOMMYHUKAIIH.

2. lleab: 03HAKOMHUT C MNPUHUMIIAMH  NPOJBIKEHUS  (apMalleBTUYECKMX  TOBAapoOB,
O0COOEHHOCTSIMU KOMMYHUKAIIMOHHOW MTOJINTUKH, )KU3HEHHBIM IIUKJIOM TOBapa.

3. Te3ucekl JeKuMH:

BriOupas ToBap, MOKymaTelb OTHACT MPEANOYTEHHE TOMY, KOTOPBIM, Ha €ro B3IJIAL,
U3rOTOBJIEH Jydmel ¢gupmMoil M MO3TOMY, IO €ro MHEHHIO, HECPAaBHEHHO Jy4dlle IPYTrux
AQHAJIOTHYHBIX TOBAapoOB. Y TaKOro MOKYyHaTess 3apaHee CIOKWINCH OIPENeICHHBI 00pa3
JAaHHOM (GUpPMBI U €e TOBApOB, MHEHHE 00 MX IPEBOCXOJACTBE HaJ JPYTMMHU aHAJOTMYHBIMU
ToBapaMu. Takoe MHEHHE Yy IMOKYyHareias MOXET CJIOXKHUTbCS CTUXMIHO, M TOrja OHO,
0e3yciI0BHO, He Bcerja Oyner OnaronpusTHbIM Uit ¢pupMbl. Pupma MOCTYNUT OJaropasymHee,
€cJIi MOOECIOKOUTCS O CBOEM HMUJKE, CO3JaCT MHEHHE O MPECTHKHOCTH €€ TOBapoB. JTO
o0ecrieynBaeTcsi MyTeM pa3pabOTKM M NPaBUIbHOM peanu3aluy HOJIUTUKU MPOJBHUKEHUS
TOBapa, WM KOMMYHHMKAIIMOHHON TOJNHTUKK (DUPMBI. DTa MOJMTHKA peanusyercs Omaromaps
UCIIOJIb30BAaHUIO TAKUX CPEJICTB KOMMYHHUKALIUH, KaK:

® peKilama;

e JIMYHAS [IPOJAXKA;

® CTUMYJIMPOBaHHE MIPOAAK;
e O0LIECTBEHHBIE CBS3H.

[Tox pexnamoit 0OBIYHO MOHMMAETCSI BCsIKasl IIaTHast pOpMa HEIMYHOIO IPECTaBICHUS U
IPOJBUKEHUS TOBAPOB, YCIYT U UIEH /10 LIeJIEBbIX ayIUTOPUH.

JInuHas mpojaxka npernonaraeT HemoCPEACTBEHHbIM KOHTAKT MEX/1y MPOJABILOM U OJJHUM
WJIM HECKOJIbKUMU MOKYIATEJISIMHU C 1I€JIbI0 COBEPILIEHUS TOKYIIOK.

KpaTtkoBpeMeHHBIMU MOOYIUTENBHBIMA MEpPaMU TOOUIPEHHs] MOKYNKH WIM MPOJAXH
TOBapa ONPEAEIAETCs COJIepKaHne CTUMYIMPOBAHUS TPOAAK

[Ton oOmIecCTBEHHBIMM CBSI3SMHU 4allle BCETO MOHMMAIOT YCTAHOBJICHHE M IOAJIEpKaHHE
KOMMYHHKAIM Mexay (UPMONM M OOLIECTBEHHOCTBIO B IEJIAX CO3JaHUS OJaronpusiTHOro
MHEHHS O CaMOM TOBape U (WJIM) ero H3roTOBUTEIE.

Pexnama, nuyHast nponaxa, CTUMYJIMPOBAHKUE NMPOJaXK U OOIIECTBEHHbIE CBSI3U 00pa3yroT
KOMIUIEKC KOMMYHMKallMH, WIM KOMIUIEKC CTUMYJUpoBaHus. briarogaps npaBuiIbHOMY
COUYETaHUIO U HUCIIOJIb30BAHUIO BCEX YETHIPEX COCTABIISIFOIIMX 3TOT0 KOMIUIEKCAa 00ecrieunBaeTcs
TaK Ha3bIBa€MOE IIPOJIBUKEHUE TOBApA.

Jns obecnieueHuss HauOosiee TMPaBWIIBHOIO COOTHOIIEHUS MEXIY pa3Iu4YHbIMU
COCTaBJISIOLIMMH KOMILIEKCA KOMMYHHUKAILIUH 11€71€CO00pa3HO YUUTHIBATh:

OTHUII TOBAapa WM PHIHKA;

O KU3HEHHBIM [TUKJT TOBapa.

OCHOBHBIE PASHOBUJIHOCTU PEKJIAMBI

JIroOyro pekiaMy MOXKHO OTHECTH K TOM MM MHOW ee PasHOBUAHOCTHU B 3aBUCHUMOCTH OT
TOT0, YTO JIEKUT B OCHOBE KJIaccupuKauu pekiambl. Hanpumep, MoxeT ObITh BbIETIEHA:

OToBapHas pekyama (IIpu3BaHa CTUMYJIUPOBATH NMPOJaKy OTJEIBHBIX TOBAPOB);

OWHCTUTYLMOHANIbHAS peKiiaMa (HampaBjieHa B OCHOBHOM Ha CO3/1aHHEe UMHUIKa GUPMBI);

OCpaBHUTENIbHAS pekiaMa (MpU3BaHa JaTh COMOCTABICHHE OCHOBHBIX MapaMETPOB JBYX
uim 60see TOBapoB);
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OKOHKYpPEeHTHas pekiama (oOecnednBaeT IOKa3 IMPEUMYIIECTB TOBApOB (UPMBI IO
CPaBHEHHIO C aHAJIOTUYHBIMH TOBAPaMU KOHKYPHPYIOIUX (Hupm);

Oapyras pexjiama.

JIMYHAS ITPOJAXA

JlnuHasg mpopaka Kak OfHA U3 COCTaBHBIX YacTel KOMIUIEKCAa KOMMYHMKAIMI MpHU3BaHa
obecrieunTh (OpPMHpPOBAHME ONATONPUATHBIX TMPEACTABIEHUH O ToBape U MOOYIUTh
NOTEHLMAJbHBIX TOKymMarene K ero mnpuoOperenuto. OHa OCyIIECTBISETCS IyTeM
HENOCPEJICTBEHHOTO  KOHTAaKTa IMPEACTaBUTENs  IpPOJaBLA M  ILEJIEBbIX  ayAUTOPHUM.
[IpencraButeneld mpogaBla OOBIYHO  HA3bIBAIOT  TOPrOBHIMU ~ areHTaMu, TOPTOBBIMU
KOHCYJIbTAaHTaMH, HHXEHEPaMHU 10 COBITY, areHTaMH IO yCIyraM, MapKETHUHTOBBIMU areHTaMH,
KOMMUBOsDKepaMu. OJHAKO ONpelesiionias pojb B 3TOM IEpeyHe MpeAcTaBUTENeH MpoaaBla
IPUHAJIEKUT KOMMHUBOSKEPAM U TOPIOBBIM areHTaMm.

KommuBoskep - 3T0 mpeiacTaBUTeNb (GUPMBI, Mpeiararoiuil TOKynaTelasiM TOBaphl IO
MMEIOLIUMCS Y HET0 00pasiiaM Ui UX ONHMCAHUIO.

ToproBelii areHT — mpeAcTaBUTENb (GUPMBI, JEHCTBYIOIIUNA OT €€ UMEHU W
oOecrieunBaroIIMi BHIIIOJHEHUE OHON MIIM HECKOJIBKUX (DYHKIUN IPOABHKEHUS TOBapa.

CTUMVYJIMPOBAHMUE ITPOTAK

OcyuecTBisieMoe B KOMIUIEKCE KOMMYHHUKAlUM CTHUMYJIMpPOBaHHUE IPOJAXK SBISIETCA
OJIHUM M3 CPEACTB MPOJBMKECHUSI TOBApa, IOMOJHIIONINM PEeKIaMy U JIMYHYIO mpojaxy. OHO
OKa3bIBAaCT KPATKOBPEMEHHOE BO3ICHCTBUE HA PHIHOK U MPU3BAHO CIIOCOOCTBOBATH COBEPIIEHUIO
MOKYyNMOK. B mpomecce peanu3anii  MEPONPUSATHI 1O  CTUMYJIMPOBAHHIO  MPOAAK
CTUMYJIMPYIOLIEEe BO3JCHCTBUE OKAa3bIBA€TCSl Ha Pa0OTHUKOB OTIEJIOB CObITA, U3rOTOBUTENEH
MPOIYKIIMH, MPOIABIIOB, MTOKYIATENeH, a TAKKE TOPTOBBIX MOCPEAHUKOB. DTH CTUMYIUPYIOIIHE
BO3JICUCTBUS  TPU3BAaHBI  CHOCOOCTBOBaTh J(PPEKTHBHOMY NPOJABIKCHHIO TOBapa OT
MIPOU3BOIUTENIS K MMOKYIATEISIM.

[TOCTAHOBKA 3AJIAY CTUMVYJIMPOBAHUA TTPOTAXK

Bhauane ¢opmyiaMpyloTCs OCHOBHBIE 3a/auM, KOTOpbI€ [OJDKHA peluTh (upMa Ha
KaKJOM KOHKPETHOM 3Tarle, U ONpPEIeNsIeTcs pojib CTUMYIUPYIOMUX (PAKTOPOB B UX PEIICHUU.
C y4eToM 3TOro yCcTaHaBIMBAETCSA BaXKHOCTb CTUMYJIUPYIOLUINX BO3AEHCTBUMI MO OTHOIIECHHUIO K:

OpaboTHUKaM (PUPMBI, 3aHUMAIOIIIUMCST COBITOM TOTOBBIX TOBAPOB;

OTOProBBIM IIOCPEIHUKAM;

OMnpoJiaBLiaM;

OMOKYIaTeNsIM.

OBLIECTBEHHBLIE CBA3U1

OnHOM W3 COCTaBHBIX YacTe KOMMYHUKAI[MOHHOW TOJUTHKU (UPMBI  SIBISIOTCS
OOLIECTBEHHbIE CBS3M, NMPU3BAHHbIE OOECHEUUTH CO3JAAHHME OJAroNpPUATHOrO OOIIECTBEHHOTO
MHeHHs O (upme u ee ToBape. Takoe MHEHME CKJIaJbIBaeTcCsi Onarojaps yCTaHOBJIEHHUIO U
MoJJIepKaHUI0 (PUPMOM  XOPOIIUX OTHOIIEHWH CO CpeICTBaMH MaccoBOM HWH(opMaiuu,
LIEJIEBBIMU ayJUTOPUSIMHU, UHBECTOPAMHU, OpPraHAMH I'OCY/IapCTBEHHOW BIACTH U yNpaBieHUs. B
bupmax, yreiastonmx oco0oe BHUMaHUE Pa3BUTHIO TaKUX OTHOIIEHUH, CO3IAIOTCS OTIENbI 1O
CBSI3SM C OOIIIECTBEHHOCTHIO.

4. MJUTIOCTPAaTHBHBINA MaTEePHAJI: TIPE3CHTALUS 110 TEME JICKIIUU

5. Jlutepatypa:
OcHoBHas:

20




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeAUUUHCKAS aKageMus»
Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JIeKMOHHBIH KOMIUTEKC «MapKETHHT ¥ MEHE/DKMEHT B (hapMariuu» 2025
21ctp. u3 53

1. ApsictanoB, XX. M. MeHeKMEHT U MapKeTHHT B (hapMmanuu: ydyeOHoe mocobue / K. M.
ApsicTanos, A. T. Tokceutosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. biimaoBa, O. B. ®apmaneBtuueckuii MeHemxMeHT: yueOHuk / O. B. baunoa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - lIsimkent: XKacynan, 2013. - 165 c.

3. lllepraea, K. [I. dapmaneBruueckuii mapkerunr: ydyeOnuk / K. JI. IllepraeBa; M-Bo
3apaBooxpanenuss PK; Pecn. [eHTp WHHOBAIIMOHHBIX TEXHOJIOTUH Mea.00pa3oBaHUS;
IOKT'®A. - lsmvkenT: b. u., 2012. - 152 c.

JlononHuTenpHas:

1. Ynpasienue u skoHomuka apmanuu: yaeoOnuk/mon pea. M.A. Hapkesuua. — M.: I'DOTAP-
Menua, 2017. — 928 c.

DJIeKTPOHHBbIE pecypcehl:

1. lepraesa, K. JI. ®apManeBTHKAIBIK MapKETHHT [DIeKTpoHHBIA pecypc]: okymbik / K. JI.
[epraeBa, K. XK. MambitOaeBa ; KPrnencaynplkcakTay’oHEQNEyMETTIK 1aMy MUHHUCTPIIITI.
OKM®A. - DnekTpoH.TekcToBbie AaH. - llIbiMkenT: [0. u.], 2016. - 1. ont.auck (CD-ROM)
(1.17M0).

2. bounosa, O. B. ®apmaneBTruueckuii MEHEDKMEHT [DIIeKTpoHHBIN pecypc]: yueonuk / O. B.
bnunosa; M-Bo 3apaBooxpanenus PK; FOKI'®A. - DOnextpon.tekctoBbie gaH. (1,29 MO). -
HIsivkent: XKacyian, 2014. - 165 c. sn. ont.auck (CD-ROM).

3. ."dapmarneBTUKAIBIK MEHEIKMEHT jkoHe MapkeTwHr". Mamannbik: 6B10106-"dapmanms"

[D5eKTpOHHBIH pecypc] = Te3ucsl JIEKIIHUHA o JTUCIUTIITNHE

"®dapmarieBTUUCKUUMEHEKMEHT)KoHEeMapKeTur". CriennanbHocTh: 6B10106-"dapmarus»:

JCKIUSIApTE3NCI / KPACM KK PMK; OKM®A; ®dapmarus

iciHyMBIMIACThIpYXoHEOacKapy Kad. - DnekTpoH.TekcToBble AaH. (354 MO. - UleiMkeHT: b.

X., 2013. - 126 6et.371. onit. guck (CD-ROM).13k3.

YMK/I pa3melien Ha oOpa3zoBareabHOM mopraie ukma.kz

5. DnexktpoHHass  Oubmmorexka  «KoHcynbranT — crymeHta». Ccbulka Uil JOCTyMa:
http://www.studmedlib.ru, JIOT'MH ibragim123, [TAPOJIb Libukmal23

6. Caiit 6uOMoTeYHO-NH(OPMAITMOHHOTO IIeHTpa akaaeMuu lib.ukma.kz

7. Menuareka FOKMA https://media.skma.edu.kz/

8. Lludposas Ombmmoteka «Aknurpress» www.aknurpress.kz MPOUIUTE pErucTpanuio M
ykaxkute npomokos SDH-28

9. OKMA Peno3uropwuiii  http://lib.ukma.kz/repository/

10.PecnyOnuKkanbIKKOFapblOKyOpbIHIapblapalbIKAIeKTpOHAbIKKITanxaHa http://rmebrk.kz/

11.«3an» HOpMaTHUBTIK-KYKbIKThIKaKTiIepOa3acsl https://zan.kz/ru

12.«ITaparpad Meauuuna» aknapatteiokyiecihttps://online.zakon.kz/Medicine/

13.Koneke Pecniyonmukm Kazaxcram ot 7 mrons 2020 romaNe 360-VI «O 3mopoBbe Hapoga u
cUCcTeMe 37paBOOXpaHEHUs» (C M3MEHEHUsIMH W jAonoiHeHusmu). I'm. 2, cr. 10; rim. 5,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TTpuka3 Munuctpa 3apaBooxpanenus Pecmyomuku Kazaxcran Ne KP JICM-305/2020 ot 21
nekabpst 2020 roga «OO0 yTBEpKISHUH HOMEHKJIATYPHI CIICIUAILHOCTEN M CIICIHAIA3AIIi B
obracTu  3/paBOOXpAHEHHsS, HOMEHKJIATYphl W KBaIU(PUKAIUOHHBIX XapaKTEPUCTUK
JOJDKHOCTEN paOOTHHUKOB 37paBooXpaHeHus». hitps://adilet.zan.kz/rus/docs/\V2000021856

15.1Tpuxa3 Munuctpa 3apaBooxpanenus Pecryonuku Kazaxcran ot 17 centsiops 2020 roma Ne
KP JACM-104/2020 O6 yrBepxaenun IlpaBunm onToBo HM PO3HUYHOW peann3aluu
JIEKapCTBEHHBIX CPEACTB U MEJUIIMHCKUX U3JIENINH.

https://adilet.zan.kz/rus/docs/\VV2000021229#z129

>
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16.0 BHeceHMM U3MEHEHUs B pUKa3 u.0. MuHucTpa 31paBooxpanenus Pecryonuku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaenuu [IpaBun perynupoBaHus IIeH Ha
JekapcTBeHHBIE cpeacTBarhttps://online.zakon.kz/document/?doc_id=34490056

17 ITpuka3 Munuctpa 3apaBooxpanenus: Pecryonuku Kazaxcran ot 11 nexabps 2020 roma Ne
KP JICM-249/2020.006 yTBepkJACHUHU IMPaBHJ OLICHKHM 3HAHUHW M HABBIKOB OOYYaronIuXcs,
OIICHKHU TPO(ECCHOHATHHON MOATOTOBICHHOCTH BBIMTYCKHUKOB 00pa30BaTEIbHBIX MPOTPaMM
B 00J1aCTH 3/IpaBOOXPAaHEHUS U CIIELUATNCTOB B 00J1aCTH 3/IpaBOOXPaHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3 Munuctpa 3apaBooxpanenus Pecnyomuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexadbps 2020 roma«OO0 yTBEpKACHHM TMPABUJI OCYIIECTBICHUS PEKIAMBI JICKAPCTBEHHBIX
CpeACTB U MeTUIIMHCKKX u3aeaui»https://adilet.zan.kz/rus/docs/\VV2000021872

Kontpoabsnbie Bonpockl (o0paTHasi cBsi3b Feedback):

Ha3zoBuTte 0OCHOBHBIE MPUHLUIIBI IPOJIBUKEHUE (apMalleBTHYECKUX TOBAPOB.

B uem 3akiouaroTcsi 0cOOEHHOCTH KOMMYHUKAIIMOHHOM MOJIUTUKU?

Yro Takoe XKU3HEHHBIH LUK ToBapa?

Uro Takoe pekiaMa, TUYHas MpoJiaka, CTUMYIHMPOBAHHE TIPOIaXK, OOIIECTBEHHBIE CBSA3H?

PO
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Jexkuus Ne 7

1. Tema: MapkeTHUHIOBbIE HCCIIEOBAHUS (apMalleBTUYECKOTIO PhIHKA.

2. Heab: chopMupoBaTh CHCTEMHbIE 3HAHHS MO BONPOCAM MAapKETHHTOBBIX HCCIEIOBAHUH,
CTPYKTYpE U 00LIeH XapaKTepUCTHKE BHEIIHUX U BHYTPEHHUX (DAKTOPOB MapKETHUHTA.

3. Te3uchl JeKUHH:

@DakTOpbl MapKEeTHMHIa MOXHO MOJPA3JeNUTh Ha JIB€ OOJbIINE MApPKETHHra TPYIIbl —
BHEIIHUE U BHYTPEHHHUE.

Kaxnas u3 atux rpynn (pakropoB, MOJIpa3/iensercs elle Ha JBe MOArPYIIbI, a T€ B CBOIO
ouepenb yxe Ha KOHKpeTHbe (akropbl. Tak, B crpykrype BHemHHX (aktopoB . Kotiep
BbIJIENIAET (PAaKTOPBI Makpocpeasl U MUKpocpeabl. Ho ams yero? — MoxeT BO3ZHUKHYTh BOIIPOC.
Benr u Tte, m npyrue (akTopbl OTHIOAb HE SBISIFOTCA TOAKOHTPOJBHBIMU JUIS (DUPMBIL,
CJIEZIOBATENIbHO, U MOAXOJ K HUM JOJDKEH ObITh OJMHAKOBBIM. Jla, 3TO Tak, HO HE COBCEM,
MOCKOJIBKY TIPUPO/A ATHX TPYNH (PaKTOPOB pPa3IUYHA, 3HAUUT, U IOJXO/BI K cOOpY U 00paboTke
JAHHBIX O HUX MOTYT CYIIECTBEHHO OTJIMYAThCA U OTJIMYAIOTCA Ha JieNe, BIIPOYEM, U CaMu
JAHHBIE WMEIOT 3HAYUTEIbHbIE pa3nuuus. PakTopsl Makpocpeabl (GupmMa MOMXKET TOJBKO
YUUTBIBaTh B CBOEH JEATEIbHOCTH, U He Ooisiee. Takum o0pa3zom, (GakTopbl Makpocpeabl U
(dakTopbl MHUKpPOCpPEIbl — 3TO COBEPIICHHO pa3Hble IpyNIbl (PAKTOPOB, CIIEJOBATEIBHO, U
HOJXO0/ K cOOpY JaHHBIX O HUX U aHAJIM3 UX JIOJKHBI OBITh Pa3IMUHBIMU.

@dakTophl MapKeTHMHra — TOBAp, 1I€HA, MECTO NPOAAXKHU, CTUMYJIUpOBaHUE cObITa —
SBJISIIOTCSI TIOAKOHTPOJIBHBIMU U1 (PUPMBI M UMEIOT MPSIMOE M HEMOCPEICTBEHHOE OTHOILICHUE
MMEHHO K MapKeTHHTYy. B nuteparype onn Ha3biBatoTCs mo-paznomy. Heiin bopaen, mpodeccop
["apBapACKOro yHUBEPCUTETA, HNPEJIOKUBLIMKA UX B KayecTBe OOBEKTOB Ul MapKETUHIOBBIX
BO3/ICHCTBUI, Ha3Bal JTH 4YeTblpe (aKTOpa MapKETHHTOBOW cMmechto (marketingmix) wu
IPUMEHMIT aHAJIOTHIO C peLienTOM TecTa [yl nupora. CMbIca npeyioxxeHus bopaena cBoauTces k
TOMY, YTO B pa3HbIX CHUTYyallUsX, BO3HUKAIOIIUX B KOHKYPEHTHOM OKpYXeHUH (T.e. B
MHUKpOcpezie), pupma JoKHA HAPaBIIsATh CBOM BO3AECUCTBUS ((PMHAHCOBBIE, TPYAOBBIE U UHBIE
pecypchl) Ha OHY, JIB€ UM 00Jiee COCTaBISIONINX MapKETUHIOBOM cMecH, oOecrieunBasi Ty WIn
MHYIO IPOIOPLHUIO UX COYETAHUs B €JMHOM ILIEJIOM B 3aBUCUMOCTU OT CUTYallUH TOYHO TaK, KaKk
3TO JeNlaeT XO03siKa Mpu IMPUTrOTOBIEHMM TECTa, €CIM XOYeT MPHAATh MUPOTY TOT WM MHON
BKYC, BHEIIHUI BuJ U Ap. [lo3nqHEee MapKETMHIOBYIO CMECH CTaJlM HA3bIBAaTh «4p», IOCKOJIBKY
BCE CJIOBA, COCTABJISIONINE €€, B aHIJIMHCKOM SI3bIKE HauumHaAlTCA Ha OykBY «p» (produckt—
TOBap, price — IeHa, place — MecTo Npojaxu, promotion — cTUMynupoBaHue copita). MHor1a
3TH COCTABJISIOIINE HA3bIBAIOT €I1l€ KOMIUIEKCOM MapKeTHHTa.

B ctpykTypy pakTopoB Makpocpeabl BXOJIAT CIeyIOIue:

B IpUpOJa;
nemorpadus;

MOJINTUKA;

9KOHOMHKA;

colagbHble (aKTOPBI;
Hay4yHO-TexHnueckuit mporpecc (HTII);
KyJIbTYypa.

Kakum oOpa3om mnpuponaHblii (akTop OKa3bIBaeT BIMSHME Ha Ou3HeC BOoOIIEe U Ha
MapKETHHIOBYIO J€ATEIBbHOCTh MPEANPUITHI U OpraHU3alil B 4aCTHOCTU? MOXHO BBIIEIUTH
HECKOJIbKO (opM Takoro BiusiHUs. IlepBas M3 HHMX CBsi3aHA C KIMMAaTUYECKUMU U JIPYTUMHU
MOJOOHBIMU OCOOEHHOCTAMM pa3MEIIeHUs MNpeanpusTHii u cOblTa ux mnpoayknuu. OHa
HACTOJBKO OYEBUAHA, YTO HEPALMOHAIBHO YAEHATh €l MHOro BHHMaHusA. TeM He MeHee
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OCTAaHOBHMMCS Bce-TakM M Ha 3Tod Qgopme. Ecnu, nomycrtum, mBeiHas gupma pacrnosiokeHa B
CEBEpHOM 4YacTM HAlIeW CTpaHbl, TO €, €eCTECTBEHHO, HET HUKAKOro CMBbICIA
CHELMATU3UPOBATHCS HA NPOU3BOJICTBE KYNAIbHBIX KOCTIOMOB, B TOM YMCIIE M I pealn3aluu
ux Ha rore. He ciemyer el 3Toro nemare HE TOJBKO IMOTOMY, YTO 3HAYUTEIBHBIMH OYymyT
TPAHCIOPTHBIE PACXOAbl U JIOBOJIBHO SPOCTHBIM KOHKYPEHTHOE COIPOTHBIIEHUE MECTHBIX
IPENIPUATHI, HO B IIEPBYIO OYEPEAb ELIE U ITOTOMY, YTO Y MECTHOT'O HACEJIEHUs, U3 KOTOPOro
TOJIBKO U BO3MOXXHO KOMIUIEKTOBAaHHE IE€pCOHANa 3TOW (UPMBbI, HET M HE MOXET OBbITh HHU
HaBBIKOB, HU NMPO(ECCHOHAIBHOTO «UYyThs» B M3TOTOBJICHUU 3TOTO BUAA OJSKIbl. OYEBHIHO,
YTO CEBEPHBIM IIBEHHBIM (aOpukaMm JIydlle CHEeLHaTU3HpPOBATHCA HA NPOU3BOJACTBE 3UMHEH
OJIEKIBL.

Jlemorpaduueckue npouecchl OTpakatoTcsl B TAKUX ITOKA3aTeIsAX,

KaK YHCJIEHHOCTh HaceJIEeHUs CTPaHbl, pETrMOHa, TOpo/ia U T.II., CTPYKTYpa 3TOr0 HACEICHUS
[0 TI0JTY, BO3pacTy, YPOBHIO 00pa3oBaHMs, J0X0A0B U T.N. Jlemorpaduueckux mnokasarenei
MHOI0O — BCEX HE MepedyMCIullb. be3yCloBHO, 3TH IOKAa3aTEeJd HYXHO YUYMTHIBATh IPHU
CO3JIaHUM U Pa3BUTUM KaKUX-JIUOO MPEANPHUATUH, pa3MEIleHMH Mara3uHoB, NapUKMaxepCKuX U
Jp. YUUTHIBAIOTCS JIM OHU B poccuiickom OusHece? Yaiue Beero, noxanyi, 1a. Ho yuuteiBatorcs
HE CUCTEMHO, CHHOHTaHHO, HEpPEIKO 0e3 MPOBEIEHUs] COOTBETCTBYIOIINX pacueToB, 0€3 aHaIn3a U
IIPOrHO30B. Tako# MOJIX0J], ECTECTBEHHO, IPUBOAMT K OIINOKaM, UCKaXEHUSM, KOTOPbIE HHOT 1A
Ja)ke U He 3aMeYaloT HU PYKOBOJUTEIM, HU CHELMAIUCTBI, UMEIOIIUE HENOCPEICTBEHHOE
OTHOIIIEHHE K OJOOHBIM JIeJIaM, HU CaMH OM3HECMEHBI, UTO Ka)KeTcs 00JIee YeM CTPaHHBIM.

K nmnomutudeckum ¢dakropam, BiIMAOIMM Ha OW3HEC, CleQyeT OTHOCHTh BCE
3aKOHOJATEIbHbIE aKThl, yKa3bl IIPE3U/ICHTA, pacnopsiKeHUs IIPaBUTEILCTBA,
periiaMeHTUpYIOLe  MPeANPUHUMATENILCKYIO — JAEATENbHOCTh, a TakXKe AaHaJOTHYHbIe
pacnopsbKeHHs MECTHbhIX BiacTed. IlpennpuHuMarenu JOKHBI BHUMATENbHO CIEAMTH 3a
(dbopMHpOBaHUEM U Pa3BUTHEM 3aKOHOAATENBbHOM 0a3bl, 4TOOBI HE COBEPIATH OLUIHOOK.

O611iee cocTosTHME SKOHOMMKY CTPaHbl TAaK)Ke BIMSIET HAa OM3HEC

BOOOIIE M HA MAPKETUHTOBYIO JEATEILHOCTh (PUPMBI, B YACTHOCTH. DKOHOMUYECKHUN craj,
BBICOKMI YpOBEHb 0e3paboTHIIbl, pacTyllas CTOMMOCTb IOJIyYE€HUS KPEIUTOB OINpPEIEICHHBIM
00pa3oM BO3EHCTBYIOT Ha MOKYNATEbHYIO CIIOCOOHOCTh HACEJEHHUs, a, Cle0BAaTEeNbHO, U Ha
HAIpaBJIEHUs] TOMCKAa B MApKETUHIOBBIX HCCIEAOBAHUAX. B CTpyKType 3KOHOMHUYECKOTO
(bakTopa, onpeAessIoIero pa3BUTHE Kak OOJBIIOro, TaK M Majoro OM3Heca, MOXHO BBIJICIUTh
TaKUe COCTABIIAIOIINE:

m 0011ee COCTOSIHUE SKOHOMHUKHM — POCT, CTarHalys Win Craf;

LIEHBI Ha YHEPTHUIO U SHEPrOHOCUTEIH;
IIPOLIEHTHBIE CTABKU;

O0OMEHHBIE KypChI BaJIIOT;

YPOBEHb HHQIIALINY;
HaAJI0r00010KEHHE;

rio0anu3anus 3KOHOMUKH.

ConuanbHble (akToOpbl, UX JAMHAMUKA OKa3bIBAIOT BECbMa CYIIECTBEHHOE BIMSHHE —
HUKAaK HE MEHbllee, YeM MHble — Ha IOTPEOUTENIbCKOE IMOBEACHUE HaceJIeHUs. AHalu3
COLIMAJILHBIX MapaMeTpoB O0IIecTBa MOXKET MOJCKa3aTh HCCIel0BaTeNIIM-MapKeTOIoraM
BO3MOXKHBIE HAlpaBJICHUS PA3BUTHS MOTPEOUTENLCKUX NMPEANOUYTEHUNH B Cpelie MOKymaresiew,
YTO IMIO3BOJIUT PYKOBOACTBY (upMbl copmMyiarpoBaTh OOOCHOBAHHYIO MapKETHHTOBYIO
CTpaTeruto cBoeit aesrenbHocTH. K uncny conuanbHbIx (akTopoB, XapakTepHbIX s Poccun u
3aCIyKUBAIOLIMX BHUMAHUS MapKETOJIOr0B, MOXKHO OTHECTH:

B cTapeHue HacesleHus (II0JI0BO3pacTHAs CTPYKTypa HACEJIEHUs);
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m ycwieHne nuddepeHnuanuy o0ecTBa Mo YpoBHIO JOXO0B;

B TIOSIBJICHUE YaCTHOTO MPEANPUHUMATEIILCTBA, HACMHOTO TPy/Aa U 0€3pa0OTHIIbI;

B CTPYKTYpPHBIC H3MEHCHHUS B CEMbE.

@DakTOphl HAYYHO-TEXHHYECKOTO TMporpecca TMpOSBISIOT ce0s dbamie BCero 4yepes
TEXHOJIOTHH, Pa3BUTHE KOTOPBIX IMO3BOJIIET CO3/1aBaTh HOBBIC MOJEIHM TOBApPOB, CIIOCOOHBIX
YIOBJICTBOPATH MPEKHUE HYKIBI JTIOACH Ha 0oJiee BBICOKOM IMOTPEOUTENbCKOM ypoBHE. Ecmu
dbupMa NPOUTHOPUPYET BO3MOKHOCTH, MTPEAOCTABIIIEMbIC ITOCICAHIMH JOCTHKCHUSIMU HAYKU U
TEXHHKH, MIOCJICCTBUS JJIsl HEE MOTYT OKa3aThCs TIAYCBHBIMU

Kynerypa (ot nat. cultura — Bo3nensiBaHWE, BOCIMTaHUE, OOpa30BaHME) MPEACTABISICT
co00il upe3BblUaliHO MIMpPOKOe TNoHsATHE. [lox KynbTypoll NIOHMMAalOT M HUCTOPUYECKH
OTIPENICTICHHBIN YPOBEHb Pa3BUTHS OOIIECTBA, U MaHEPHI MOBEICHUS OTACIBHOTO YEJIOBEKa, U
MPOAYKTHl TpyJda B CEILCKOM XO3SHCTBE (HAmpuMep, 3€pPHOBBIC KYJIBTYPBI), M JIyXOBHBIC
[IEHHOCTU Hapoja, u MHoroe apyroe. KynbTypHbie (akTopbl MPOSIBISIIOT ce0sl M B COLUATBHOM
00yCTpoOiicTBE OOIIECTBA, YTO BO MHOTOM OTIPECIISICT MOTPEOUTEIBCKOE MOBECHIE HACEIICHUS,
a cienoBaTeNbHO, (GOPMBI M HampaBlIeHHUS pa3BUTUS Ou3Heca. Penurusi, oObluau U pUTYyabl,
MOPATbHO-ITHYECKUE HOPMBI U IIEHHOCTH, 00Pa30BaHKUE U YPOBCHb IPAMOTHOCTH, TIOJTUTHIECKOE
o0ycTpoiicTBO oOmiectTBa U ero dcreTudeckas aypa (Goiapkiop, My3blKa, HCKYCCTBO,
JTUTEepaTypa), SA3bIK, MOCIOBUIBI M TTOTOBOPKH — BOT JAJIEKO HE TOJHBIA MEpeYcHb (aKTOPOB
KYJIBTYPbl, KOTOpPBI€ OKa3bIBAIOT BIMSHUWE HA JEWUCTBUSA JIIOJIEH HAa pBIHKE U KOTOPBIE,
CJIeIOBATENIbHO, HEOOXOAMMO NMPUHUMATh BO BHHMAHHE NMPU OOOCHOBAHUU MAaPKETHHTOBBIX
pelIeHU.

4. NnaocTpaTUBHBINA MaTepHaJl: MPE3eHTAIHS 110 TeMe JIEeKIUU

5. Jluteparypa:
OcHoBHas:

1. ApsictanoB, K. M. MeHemKMEHT U MapKeTHHT B ¢apMmanuu: yueoHoe nocodue / XK. M.
Apsictanos, A. T. TokcenTosa. - AnmaTsl: 9Bepo, 2016. — 532 c.

2. bniunoBa, O. B. ®apmaneBtnueckuii mMeHepxkMeHT: yuyeOHuk / O. B. bnmnoBa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - lIsimkent: XKacynan, 2013. - 165 c.

3. Hlepraesa, K. JI. ®apmaneruyeckuii Mapketunr: yueOHuk / K. [I. IllepraeBa; M-Bo
3apaBooxpanenust PK; Pecn. 1eHTp WHHOBAIMOHHBIX TEXHOJOTUNA Me.00pa30BaHMS;
IOKI'®A. - llpvkenT: b. u., 2012. - 152 c.

JlononHuTENbHAS:

1. Yopasnenue u s3xoHOMHKa (apMarun: yuyeOnuk/mox pea. M.A. Hapkesuua. — M.: T'DOTAP-
Menua, 2017. — 928 c.

DJIEKTPOHHBIE pecypchl:

1. [llepraesa, K. JI. ®apmaneBTUKANBIK MapKeTHHT [DnekTpoHHbIN pecypc]: okynbik / K. JI.
[lepraeBa, K. XK. MambiTOaeBa ; KPnencaynblKcakTay>KoHEQIEYMETTIK JJaMy MHHHUCTPIIITI.
OKM®A. - DnektpoH.TekcToBbie aAaH. - lIsiMkenT: [6. u.], 2016. - 1. ont.auck (CD-ROM)
(1.17M06).

2. baunosa, O. B. ®apmarneBTruuecknii MEHEDKMEHT [ DIIeKTpOoHHBIN pecypc]: yueonuk / O. B.
brmunosa; M-Bo 3npaBooxpanenust PK; JOKI'®@A. - Dnexrpon.tekcrossie aad. (1,29 MO). -
HIsivkent: XKacyian, 2014. - 165 c. sn. ont.auck (CD-ROM).

3. ."®apMmalneBTHKANBIK MEHEKMEHT >KoHe MapkeTHHr". Mamanawik: 6B10106-"®apmanus”
[DneKTpOHHBIH pecypc] = Te3ucer JIEKIUH o JTUCIUTUTNHE
"®apmaneBTHYEKNNMEHEIKMEHT)KOHEMapKeTur". CrnenuanbsHocTh: 6B10106-"dapmanus»:
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JEKIHSITapTE3HUCl / KPICM IDKK PMK; OKM®A; dapmarus

iciHyfibIMaacTeIpyx)oHebackapy kad. - DnekTpoH.TekcToBble naH. (354 M6. - lIeivkenT: b.

K., 2013. - 126 6et.511. ont. auck (CD-ROM).13k3.

YMK/I pa3meliien Ha oOpa3zoBatebHOM mopraie ukma.kz

OnextpoHHass  Oubnuoreka  «Koncynsrant — crygeHta». Ccplika Il JOCTyna:

http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit bubnroreyHo-nH(pOpPMAIIMOHHOTO IIeHTpa akageMuu lib.ukma.kz

7. Menunarexka FOKMA https://media.skma.edu.kz/

8. Ludposas Oubmmorexa «Aknurpress» www.aknurpress.kz MPOUIUTE PETHCTPALUIO U
ykaxkute npomokos SDH-28

9. OKMA Penosutopwuiii  http://lib.ukma.kz/repository/

10.PecmyOmuKambIKKOFapbIOKYOPBIHIaphlapaILIKICKTPOHABIKKITarTxaHa http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKTBIKaKTLIepOa3ace https://zan.kz/ru

12.«ITaparpad Meaununa» aknaparteiokyitecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnybnuku Kazaxcran ot 7 urong 2020 romaNe 360-VI «O 3m0poBse Hapoaa u
CUCTEME 3/JpPAaBOOXPAHEHUS» (C U3MEHEHMSIMM MU JomnoiHeHusmu). I'nm. 2, cr. 10; ri. 5,
naparpad 3; ri. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TTpuka3 Munuctpa 3apaBooxpanenus Pecmyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexadbps 2020 roga «O0 yTBep:KIeHUU HOMEHKJIATYpPBI CIIEUaIbHOCTEH U CHEelaIn3alui B
o0nacTu  3/paBOOXpAHCHMS, HOMEHKJIATYPhl W  KBaJIM(PUKAIMOHHBIX XapaKTEPUCTUK
JOJKHOCTEN paOOTHUKOB 3/IPaBOOXPAHEHUS.

https://adilet.zan.kz/rus/docs/\V2000021856

15.1Tpuka3z Munuctpa 3apaBooxpanenus Pecriyomuku Kazaxcran ot 17 centsiopst 2020 roga Ne
KP JACM-104/2020 O6 yrBepxaenun IIpaBunm onToBod H PO3HUYHOW peanu3aluu
JIEKapPCTBEHHBIX CPEJICTB U MEIULIMHCKUX U3JCIINH.

https://adilet.zan.kz/rus/docs/\V20000212294z129

16.0 BHeceHMM M3MEHEHUS B NMpHKa3 u.0. MUHHCTpa 31paBooxpanenus Pecryonukn Kazaxcran
ot 19 anpens 2019 roga Ne KP ICM-42 «O06 yrBepxkaenuu [IpaBun peryaupoBaHus 1IeH Ha
JekapcTBeHHbIe cpencTBarhttps://online.zakon.kz/document/?doc_id=34490056

17.ITpuka3z Munuctpa 3apaBooxpaHenus Pecnyonuku Kazaxcran ot 11 nekabps 2020 roma Ne
KP JICM-249/2020.006 yTBep>KAEHUH NpaBUJI OLEHKM 3HAHUM M HABBIKOB OOy4YaroIIMXCH,
OLIEHKH MPO(ECCHOHATBHON MOJATOTOBIEHHOCTH BBIITYCKHUKOB 00pa30BaTENIbHBIX MPOrpaMM
B 00JIaCTH 3/IpaBOOXPAHEHUS U CIELIUATUCTOB B 001aCTH 3paBOOXPAHEHUS

https://adilet.zan.kz/rus/docs/\V2000021763

18.ITpuka3 Munuctpa 3apaBooxpaHenus Pecnyonuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexabpst 2020 roga«O0 yTBEpKACHUH TPABUII OCYIIECTBJICHHS PEKJIaMbl JIEKAPCTBEHHBIX
CpeACTB U MemuIMHCKHX m3aenui»https://adilet.zan.kz/rus/docs/\/2000021872

o &

6. KonTpoanHble Bonpochl (o0paTHas cBa3b Feedback):

1. Yto moHUMAIOT moa MapKE€TUHTOBBIMU I/ICCHe}IOBaHI/IHMH?

2. KakoBa cTpykTypa BHEIIHUX ¥ BHYTPEHHHUX (DaKTOPOB MapKeTHUHra?

3. JlaiiTe o0mIyr0 XapakTepUCTUKY BHEITHIM W BHYTPEHHUM (pakTOpaM MapKeTHHTa.
4. Yto moHMMAIOT N0A (haKTOpaMu MaKpo- U MUKPOCPE/IbI?
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1. Tema: YnpasieHue MapKeTUHIOM, MAPKETUHIOBOE IIJIAHUPOBAHUE.
2. leab: naTh MpeaCcTaBICHHUE O MOPSAAKE pa3padOTKU IIaHA MAPKETHHTA.
3. Te3ucekl JeKuMN:

COBOKYITHOCTh B3aMMOCBSI3aHHBIX JEHCTBUI JOJDKHA OBITH YIMOpsAAOYEeHA BO BpeMeHHU. B
9TOM H 3aKJIFOYAETCs CyTh IIaHupoBaHus. Ho mpexkae yeM ynopspouuBarh JEHCTBUS, UX HY)KHO
chopMmynupoBath (HaAMETHTh). A mpexae dYem cHOpMyIHpOBaTh, HEOOXOAUMO YETKO
IpEeJCTaBUTh ceOe Ty cpelly, B paMKax KOTOpO HaMedaeMble JecTBUs OYIyT OCYIIECTBIATHCS.
CrnenoBarenbHO, 000€ TUIAHUPOBaHME, B TOM 4YHCIE€ U IUIAHUPOBAaHHME MAapKETHHTA,
HE00X0/IMMO HayMHaTh C aHaJIM3a BHELIHEH cpellbl U aHaIM3a MOTEHIUAIbHBIX BO3MOXKHOCTEN
OpraHM3aliy, HaMeyarollell OCYLIECTBICHUE KOHKpPETHbIX JeiicTBuil. Takum o0Opazom,
HEIIOCPEICTBEHHOMY IIJJaHUPOBAaHUIO MapKETHMHIa JOJDKEH BCErJa IMPEJIIeCTBOBATh aHAIIN3
¢axTopoB BHemHel cpensl 1 SWOT-ananu3 nesreabHOCTH (GPUPMBI B TPOIILIOM.

[Tponiecc muaHupoBaHuUs MpeACTaBiIsAeT cOOOM CTPOryr0 HOCIEN0BATEIBHOCTh JOIMUYECKH
B3aMMOCBSA3aHHBIX IHponenyp. HauuHate ero cieayer ¢ ompeaeneHus: INIOOATBHOW LIEIU
OPEANpUATHsI, KOTOpas B OOJIBLIMHCTBE 3apyOeKHBIX (2 Temepb M OTEYECTBEHHBIX) y4EOHBIX
u3JlaHuil 0003HayaeTcsl Kak ero mumccusa. Yto e mnpeacraBiseT coOOW MUCCHS NMPEANPUSATHUS,
opraHuzanuy, (QUpPMBbI, B uYeM 3aKIIO4aercss ee cyTb? Muccus — 3TO YETKO BBIPAKEHHAs
IIPUYMHA CYIIECTBOBAHUS OpraHU3allu{, €€ NpeJHa3HadeHHe, €€ JEHCTBUTEIbHO TIJIo0aibHas
nesb. OHa MOXKeT ObITh BhIpaskeHa B (popMe 0JTHOrO IPEIOKEHHs, @ MOXKET ObITh IPEeACTaBICHA
U KAaK HEKMH KOJEKC YEeCTH B BHJE IEPEUUCICHUN LEHHOCTEH M BBICOKMX YCTPEMIICHUH
OpraHu3aliK, IPUHATHIX €10 KaK PYKOBOJCTBO K JIEHCTBHIO NIPH BEJICHUN OHU3HECA.

Jlis tocTuKeHust OIHOM 11€JIM MOKET ObITh IPUMEHEHO HECKOJBKO cTpaTeruil. 1o xaxmoi
U3 HUX clelyeT pa3paboTaTh IUIaH KOHKPETHBIX JEHCTBUM, coaepKalluii HogpoOHOe oNucaHue
npoueayp, odecrnedyuBarolMX ABM)KEHHE (UpMbI N0 BblOpaHHOMY myTH. Ecnm, Hampumep,
HaMEUYEeHO pacIlUpeHue phIHKa (MPEeAJIoKEHHE CTaporo TOBapa Ha HOBOM pBIHKE 10 MaTpuUlle
Ancodda), To HEOOXOAUMO pEHIUTh BOMPOCHI, CBSI3aHHBIE C PACHIUPEHUEM PEKIaAMHOM
aKTUBHOCTH,— KakK W TJ€ peKJIaMHpoBaTh TOBap (YCiIyry), Koria, Kak 4acTo M B KaKHMX
pPEeKJIaMHBIX CPEJCTBAX pa3MelaTh PEKJIIaMHbIE COOOILIEHUS U T.I. MeponpusTHs IIaHa TOJIKHbBI
OBITh KOHKPETHBIMH, H3MEPUMBIMH, HE TPEBBIIAIOIIMMHI UMEIOLIHECS pecypchl (MaTepHalbHbIE,
TpyaoBble, ¢puHaHCOBbIE). OHM NOJKHBI TAaKK€ MMETh BpEeMEHHbIE PyOexH (IUIsl KOHTpOJS U
OLIEHKHU peaM3alliy IJIaHa) ¥ OTBETCTBEHHBIX 33 UCIIOJHEHHE.

Crpateruss npeanpusTHs U IUIaH MapKETUHTa JUIsl €€ peanu3alid Bpsii JU BO3MOXKHBI,
€CIIU MPH UX pa3paboTKe He OMUPAIOTCS Ha MJIAHbl OTAENbHBIX (PYHKIIMOHAIBHBIX HAIPaBICHUN
MapKETHUHIOBOM JedaTenbHOCTH. Jlpyrumu ciaoBaMu, 4YTOObl MOI OBITh peaju30BaH OOIIUil
(cBOAHBIN) IUIAaH MapKETUHIa, COAEpP)KaHUE M CTPYKTypa KOTOPOrO ONHUCAHBI BbIIIE, Ha
HOPEINPUSITHH JIOJDKHBI OBITh pa3paboTaHbl IJIaHBI MApPKETUHIOBBIX MCCIEIOBAHUN, IIIaHbI
pa3BUTHs TOBapa WM TOBAapHBIX ACCOPTUMEHTOB, IUIAHBl PEKIAMHBIX KaMIaHWM, IJIaHbl
pa3BuTHs cObITa (HampUMeEp, CO3JIaHUSI HOBBIX COBITOBBIX CTPYKTYpP, MEPONPUSITHH IO
CTUMYJIMPOBAHHIO TPOJAX) M, BO3MOXHO, JApyrue. Takum oOpazoMm, Kaxzaas (QyHKIUS
MapKeTHHTra JO0KHA UMETh CBOW YAaCTHBIM MiiaH. A KOJIb CKOPO 3TO Tak, TO ONPEAENIEHHO €CTh
CMBICJI KOPOTKO OCTAHOBHUTHCS Ha COAEPKAHUM ATUX YaCTHBIX IUIAaHOB (DYHKIIMOHAJIHHON
MapKETHUHIOBOM JEsITeIbHOCTH, MOCKOJIbKY KaXAbli M3 HHUX HMEET CBOIO IIeNlb, 0€3yCIOBHO,
CBSI3aHHYIO C IIEJSIMH OOLIero (CBOJHOrO) IJIaHA MapKeTHHIa W OCHOBHOHM cCTpaTernyeckoi
LEeNbl0, CBOM MYTH (CTpaTerdy) IOCTHMKEHHUS 3TUX YAaCTHBIX LeJdell W CBOM MPOrpaMMbI
KOHKPETHBIX JeicTBuil. BMecTe ¢ TeM cienyer OTMETHTh, YTO pa3paboTKa CTpaTerHn4ecKUxX
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HalpaBJIeHUN Pa3BUTUS MPEIIPUATHH (CTpAaTErMYeCKUX IUIAHOB) TAKXKE JOJDKHA ONUPATHCS Ha
HETPEPhIBHOE TOCTYIUICHHE MH(POPMALIMU O COCTOSIHMU JIeJl HA PhIHKE, MOCKOJBKY TOJIBKO TaK
MOJKHO OIIPENEIUTh CKIAIbIBAIOIIMECS BO BHEIIHEHN Cpele TCHAECHIMU. A MIMEHHO Ha TCHICHUUU
U JIOJDKHBl OpPUEHTHPOBATBhCS IJIOOAIbHBIE LENM W CTPAaTETUU KaXJIOTI0 MPEAIpUATHUS.
HenpepbIBHOCTb e MapKETHHIOBBIX HCCIIEAOBAaHUM MOXHO O0ECIeYUTh Ha OCHOBE YETKUX U
HENPOTUBOPEUMBBIX INIAHOB UX IPOBEACHMUS.

[InaH MapKETHHIOBBIX HCCIIEIOBAaHUN PEKOMEHIYETCA COCTaBIATh HAa OJUH rox. B stom
IUIaHE YETKO (HUKCHPYIOTCS IeM HMX NPOBENEHUS, MEPOIPHATUS N0 cOOpy M aHaIMu3y
BTOPUYHONW M NEPBUYHON HMHGOpMALUU, ONPEAEISAIOTCS BPEMEHHbIE MEPUOAbI OCYILECTBICHUS
KOHKPETHBIX MPOLEAYp IO HCCICIOBAHUIO DPBIHKA W JAPYrHX (AKTOpPOB BHELIHEH Cpeibl
(KOHKYpPEHTOB, MOCTABIIMKOB, MOCPEAHUKOB U 1p.). Tak, Hampumep, B IUIaHE MOXKET OBITh
3a/1aH0 HayaJlo U OKOHYAHUE IMPOBEJICHUS YCTHOTO OIpPOCa, aHKETHpPOBaHUS U T.N. B naHHOM
YaCTHOM IUIAHE JOJDKHBI (PUKCHpOBATHCS BCE METOAbI cOOpa MapKETHMHIOBOM HMH(OpMaiuw,
KOTOpble OyAyT NpPUMEHSTHCS B TEKYyIIEM TOAY, a TaKKe PEruoHbI, PHIHKH MPOBEACHUS
MapKETUHTOBBIX HCCIIEIOBAaHUM M Jpyrue BakKHbIe OOCTOATENILCTBA, OOECIEUYMBAIOIIUE HE
TONBKO OecriepeOoiiHOe MOCTYIUIEHHE Ha MPEANPHUSITHE MAapKETHUHTOBOW MH(OpMAINH, HO U €
IIOJIHOTY U JAOCTOBEPHOCTb. B rO0BOM ITaHE MApPKETMHIOBBIX MCCIIEJOBAHHUN, MOCKOJIBKY OH
KpPaTKOCPOYHBIH, BCE UCCIIEA0BATEIbCKHE MTPOLIEAYPhl PACHIPEAEIISIOTCS BO BPEMEHH, 10 KaX 101
U3 HHUX HAME4yaeTcsl OTBETCTBEHHBIM M pSAJOBBIE HCIIOIHUTENIM, a TAKKE IMPOMEKYTOUHBIE
KOHTPOJIbHBIE TOYKH (/151 KOOPAUHALIMK JACHUCTBUIN HCCIIE0BATENCH ), KOHKpETU3Upyercs hopma
KOHEYHOI'0 pe3ysbTaTa (A0mycTHM, opMa OTueTa 110 MPOBEJAECHUIO (DOKYC-TPYIIIBI) U Jp.

Kaxxnoe u3 HaMe4eHHbIX B F'OJJOBOM IUIAHE MAapPKETUHIOBBIX UCCIIEJOBAHUM MEPOIPUSITHE
(ompoc, riayOMHHOE WHTEPBBIO, HAOIIOACHHE, Ip.) JOJDKHO MMETh CBOM COOCTBEHHBIN IJIaH
peanu3any, B KOTOPOM CIEAYeT JETaJbHO ONKMCHIBATh HPOLEAYPHl MapKETHHIOBOTO
UCCIICIOBAaHMSI B UX B3aMMOCBSI3M U B3aHMOOOYCIIOBJIIEHHOCTH, pacIojiaraTh 3TU MPOLEAYpPbl BO
BpPEMEHHM, COOJII0J1asi JJOTHYECKYIO MOCIIE0BAaTENbHOCTh C Y4ETOM BO3MOXXHOCTEH COBMECTHOTO
BBITOJIHEHUS NTApaJUIEIbHbBIX PadoT, U T.1II.

TakuMm oOpazom, B 1Hensx obecrieueHus: OecriepeOOMHOr0 MOCTYIUIEHUST MapKETHHTOBOM
UHGOPMALIUU Ha MPEINpUsTHE OHO JOJKHO MMETh HE TOJIbKO I'0OJIOBOM IUIaH MapKEeTHHIOBBIX
WCCJIE0OBAHNM, HO M CTPOMHYIO B3aMMOCBSA3aHHYHK) CHCTEMY TaKMX IUIAHOB. TakoW MOIXO.I
MO3BOJINT PYKOBOJCTBY IPENNPHUATHS NIPUHUMATh BBIBEPEHHBIE TI0 MHOYKECTBY IIapaMeTpoB, a
cleIoBaTeNbHO, Oo0Jiee TOYHBIE MAapKETUHIOBBIE PEIIEHUS — KakK CTpaTernyeckue, TaKk Hu
TaKTUYECKUE.

Cpeau mpoueayp, oOecrneyuBaroOlUX BBINOJIHEHUE MApPKETUHIOBBIX IUIAHOB, Haubosee
BaXHBIMU SIBIISIIOTCSA:

1) ymopsiodeHue TIIAaHOBBIX JICUCTBUI BO BPEMEHHU;

2) cocraBieHHe OIOKETOB MAPKETHHTA,

3) KOHTPOJIb BBINOJIHCHHUS IIJIAHOB MAapKETHHTA.

OO60011eHHbIN (CBOIHBIN) MJIaH MapKeTHHra MpeACTaBiIsgeT cOOON CBEACHHYIO BOEAMHO B
BUJIE OPTaHU3AllMOHHO-YNPABICHUYECKOTO JOKYMEHTa CHCTEMY BCEX BHJIOB MapKETHHIOBBIX
necTBUil GUPMBI B COOTBETCTBUM C €€ LENSIMU M CTPATEerHsAMHU, C YYETOM HMEIOIUXCS
pecypcoB, BKJIIOYas MaTepuaibHble, KaJpoBble W, KOHEYHO, (uHaHcoBble. Komb ckopo B
OCYILIECTBJICHUH IUIaHA MapKETHUHTa 3a/1eHCTBOBAaHBI (PMHAHCOBBIE PECYPCHI, TO HA €ro OCHOBE
pa3palaTbiBaeTcs OIOJKET MapKeTUHra (GUpPMbI U CO3JAaeTCs CHUCTEMa KOHTPOJISI €€ PhIHOYHOIO
MOBEJICHUS B COOTBETCTBUU C HAMEUYEHHBIM IUIaHOM. B 1anHOM maparpadge peub MouaeT TONbKO
0 COCTaBJIEHUU OIOJKeTa MapKEeTHUHTa.
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Bro/pkeT mpeactaBiseT co0oil CBEJCHHE JCHEKHBIX TOXOJ0B M PACXOJ0B KaKOTO-THOO
CyOBEKTa—OT rOCYAapCTBa JI0 CEMbH — Ha OIPECICHHBIN Nepro BpeMeHu. Mcxost u3 atoro,
11071 OF0/DKETOM MapKETHHIa CJeAyeT OHUMATh CBEIICHHBIC BMECTE IOXO/Ibl OT MapKETHHIOBO
NeSITeIbHOCTH, BBIpaKaeMble B (opMe BBIPYYKHM OT MPOJAX, M pacxoIsl Ha Hee II0
HAMpaBJICHUSAM, KOTOPbIE MOTYT HMMETh PA3IHUHYI CTPYKTYPY Ha pa3HBIX MPEANPHUSATHIX,
OTIpeIeNIIEMYI0 CICIU(PUKON TOBApOB, PHIHKOB M T.M. O4YeBHIHO, YTO OIOKET MapKETHHTa
MOXeET

BrimonHenue mo0oro miaHa Heo0X0AMMO KOHTPOJIMPOBATh.

Hawubonee oOmMM OPUEHTHPOM Ui KOHTPOJS SIBISIETCS 1EJIb — €€ KOJMYECTBCHHOE
BBIPAXKCHHUC MMO3BOJIACT NCPUOJUYCCKH OLICHUBATL YPOBCHb JOCTHIKCHUA HAMCUCHHBIX pY6e)KeI7I
KOHTpOJIIbHBIME OPHEHTHPAMH MOTYT OBbITh U COOBITHS Ha CETSIX, CBHUJACTEIbCTBYIOIIHE O
3aBCPUICHUHN MMPCAMCCTBYIOIIUX UM pa60T. I/IHOFI[a €CTh CMBIC]TI YCTAHOBUTH CICHHUAJIBHBIC
OpHEHTHPHl B (opMe HEKHX CTaHJapTOB M IO HHM OTCJIEKHBATH MPOLECC JBHKCHHS
opraHu3alr K HaMe4eHHOU oeJu. KOHTpOJ'II) HGO6XOZ[I/IM HC TOJIBKO IJId OLCHKH YPOBHA
JOCTHXKEHUS [IEJIH, HO U JUIS OCYIIECTBICHHS BO3MOKHBIX KOPPEKTHPOBOK, KOTOPBIE MOTYT OBIThH
00yCJIOBJICHBI ~ HENPEIBUICHHBIMH  W3MEHEHHSMHU (AKTOpOB BHEIIHEH cpeapl. OTH
KOPPEKTUPOBKH MOTYT KacaThCsi CPOKOB HCIIOJHEHHUS paboT (KOHKPETHBIX ACHCTBU ), UMEIOIINX
pe3epBbl BpEMEHH, @ HHOT/Ia ¥ HAMCUEHHBIX PyOe)Kel — CTaHIAapTOB U JIaXKe CaMuX IeJeH, eCiu
U3MCHEHHsI BHEIIHEH Cpelbl CTOMb TIYyOOKM W KapAWHAJIbHBI, YTO HAMEYCHHBIC paHee
OPUEHTHPBI OKA3aJIMCh Ha HEAOCSATaeMoM ypoBHE. Takum 00pa3om, camMbIM MEPBBIM 3TAllOM B
OpraHM3alii KOHTPOJISA HaJ XOJOM BBIIIOJIHEHHS TUIAHA SIBIISCTCS YCTAHOBJICHUE TEX WM MHBIX
CTaHAAapTOB OLCHKU YPOBHA JOCTHUXKCHUA HaMe4YeHHOU IeJu.

4. NniarocTpaTUBHBIN MaTepHaJl: IPE3EHTALUS 110 TEME JIEKLUU

5. Jluteparypa:
OcHoBHas:

1. ApsicranoB, XK. M. MeHemkMeHT U MapkeTHHT B (apMmarnuu: yuyeOHoe mocobue / K. M.
Apsicranos, A. T. Tokceutosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bimnoBa, O. B. ®apmaneBTrueckuii MeHempkMeHT: y4yeOnuk / O. B. bmmnoBa; M-Bo
3apaBooxpanenust PK; FOKT'®@A. - IlIsivkenT: XKacynan, 2013. - 165 c.

3. Ulepraesa, K. JI. ®apmanerudeckuii Mapkerunr: yueOnumk / K. JI. IllepraeBa; M-Bo
3npaBooxpanenust PK; Pecn. 1eHTp HMHHOBallMOHHBIX TEXHOJOTMH MeJ.00pa30BaHus;
IOKI'®A. - HlsmvMkenT: b. u., 2012. - 152 c.

JononuurensHast:

1. Yopasnenue u sxkoHomuka apmanuu: yaeOnuk/mon pea. M.A. Hapkesuya. — M.: ITDOTAP-
Memna, 2017. — 928 c.

DJIEeKTPOHHbIE pecypchbl:

1. Illepraesa, K. /I. ®apmaneBTHKaAIBIK MapKeTHHI [DIeKTpoHHBIH pecypc]: okynsk / K. 1.
[Hepraesa, K. XK. MambirOaeBa ; KPnencaysiblkcakTayKoHEQI€yMETTIK J1aMy MHUHHUCTPIIITI.
OKM®A. - DnekTpoH.TeKcToBbIe AaH. - lIbiMkeHT: [0. u.], 2016. - 31. ont.auck (CD-ROM)
(1.17M0).

2. bnunoBa, O. B. ®apmaneBTruueckuil MEHEIKMEHT [DneKTpoHHbIN pecypc]: yueOnuk / O. B.
brmunoBa; M-Bo 3mpaBooxpanenusi PK; FOKI'®A. - Dnekrpon.tekcroBeie nad. (1,29 MO). -
IemvkenT: XKacynan, 2014. - 165 c. ai. ont.auck (CD-ROM).

3. ."®apmareBTHKAIBIK MEHEDKMEHT jkoHe MapkeTuHr". Mamannbeik: 6B10106-"dapmanms”
[DneKTPOHHBII pecypc] = Te3ucel JEeKIUN 1o TUCLIUIINHE
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"®apmarieBTHUCKUUMEHEKMEHT)KoHeMapKeTur"'. CrienpanbHocTh: 6B10106-"dapmanus»:

JCKIUSIApTE3NCI / KPACM LDKK PMK; OKM®A; ®dapmarus

ICIHYHBIMAACTBIpYKOHEOacKapy Kad. - DIeKTpoH.TekcToBble naH. (354 MO. - lIeimkeHnT: b.

K., 2013. - 126 6er.5:1. onrt. auck (CD-ROM).13k3.

YMK]] pa3merien Ha oOpa3oBarebHOM mopraie Ukma.kz

5. Onekrponnast  OubOnmmoreka  «KoucympranT — crymeHTta».  Ccpulka  aus  AOCTyna:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit 6ubOmoTeYHO-NH(OPMAITMOHHOTO IIEHTpa akajeMuu lib.ukma.kz

7. Memuareka FOKMA https://media.skma.edu.kz/

8. ludppoas Oubmmoreka «Aknurpressy www.aknurpress.kz MPOUIUTE PETHCTPAIHIO U
yKakute nmpomokos SDH-28

9. OKMA Peno3suropuiii  http://lib.ukma.kz/repository/

10. PeCl'Iy6J'II/IKaJ'IBIK)KOFapBIOKyOpLIHI[apLIapaJ'ILIKZ)J'IeKTpOH,Z[BIKKITaHXB.Ha http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKTBIKaKTiIepOa3ack https://zan.kz/ru

12.«ITaparpad MemuiuHay» akmnaparteikkyiecihttps://online.zakon.kz/Medicine/

13.Koneke Pecniyonmuku Kazaxcran ot 7 mrons 2020 romaNe 360-VI «O 3m0poBbe Hapoaa u
CUCTEME 3/JpPAaBOOXPAHEHUA» (C HM3MEHEHMSIMH U JomojHeHusmu). I'nm. 2, cr. 10; ri. 5,
naparpa¢ 3; ri1. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TIpuka3 Munuctpa 3apaBooxpanenusi Pecyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexabpst 2020 roga «OO0 yTBEp)KIEHUHM HOMEHKJIATYPhI CIIEIMATIBHOCTEN U CTICIMaIN3aluii B
o0nacTu  3[paBOOXpAHEHMs, HOMEHKJIATyphl W KBaJIU(PUKAIUOHHBIX XapaKTEPUCTUK
JIOJDKHOCTEH paOOTHHUKOB 37paBooXpaHeHus». hitps://adilet.zan.kz/rus/docs/\VV2000021856

15.TTpuka3 Munuctpa 3apaBooxpanenus Pecriyonuku Kazaxcran ot 17 centsaops 2020 roga Ne
KP JACM-104/2020 OO0 yrBepxacaun IIpaBui oOnNTOBOW ¥ PO3HUYHOW pean3aniuu
JICKaPCTBEHHBIX CPEICTB U MEAUIIMHCKUX U3IEIUN.

https://adilet.zan.kz/rus/docs/\V2000021229#2129

16.0 BHeceHWM U3MEHEHUs B IpHUKa3 U.0. MuUHHCTpa 31paBooxpaneHus Pecryonmku Kazaxcran
ot 19 anpens 2019 roga Ne KP ICM-42 «O06 yrBepxaenuu [IpaBun peryaupoBaHus 1IeH Ha
JekapcTBeHHbIe cpenctBarhttps://online.zakon.kz/document/?doc_id=34490056

17.ITpuxa3 Munuctpa 3apaBooxpanenuss Pecmyomuku Kazaxcran ot 11 nexabps 2020 ronma Ne
KP JICM-249/2020.006 yTBep>KACHUH NpaBUJI OLEHKM 3HAHUM M HABBIKOB OOy4YaroOIIMXCH,
OLIEHKH MPO(ECCHOHATBLHON MOArOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTENbHBIX MPOrpaMM

B 06J'IaCTI/I 3npaBooxpaHeHI/m U criequaJinCToB B 06J'IaCTI/I 3I[paBOOXpaHeHI/I$I
https://adilet.zan.kz/rus/docs/\V/2000021763

18.ITpuka3z Munuctpa 3apaBooxpanenus Pecnyonuku Kaszaxcran Ne KP JICM-288/2020 ot 20

nexabps 2020 roga«OO0 yTBEp)KIEHMH NPaBUII OCYILECTBICHUS pEKIaMbl JIEKapPCTBEHHBIX
Cpe/CTB U MeTUIIMHCKHX u3aenui»https://adilet.zan.kz/rus/docs/\VV2000021872

&

KontpoabsHbie Bonpockl (o0paTHasi cBsi3b Feedback):

[Mopsimok pa3pabOTKH MIaHa MapKETUHTA.

B 4em 3akio4arTes CynHOCTh MPEAIIAHOBOTO MAPKETHHIOBOTO aHaIH3a?
Yro BKIIOYAIOT B ce0s1 MpOLEeAYpbl IUIAHUPOBAHUSI MapKeTUHTa?

Kak ocytecTBiisieTcst o0ecreueHue BBITIOJHEHUS TNIAHOB MapKEeTHHTa?

PP O
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1. Tema: Merononoruuecke OCHOBBI MEHEIKMEHTA.

2. lleab: O3HAKOMHTH C OCHOBHBIMU TIOHSATHUSMH MEHEIKMEHTA, D3BOJIOIMEH TEOpUU W
MPAKTUKU MEHEIKMEHTA.

3. Te3uChl JeKIUHU:

MeHeKMEeHT (yIpaBlieHHuEe) MOKHO OMPEIENIUTh KaK MPOIecC JOCTUKEHUS OCTaBICHHbBIX
L[eJIEN TIOCPEACTBOM MCIOJIb30BaHUs TPYA JIIOACH.

TepMUH «MEHEIKMEHT» TMPOMCXOAUT OT aHMVIMACKOrO CJIoBa «management» H
MEPEBOIUTCS OYKBAIBHO KaK «yIPABICHHUEY, «3aBEIOBAHUEY, «OPTaHU3AIIHS.

YnopasiieHue - 3T0O MPOLECcC LieJIeHaNpaBIeHHOr0 BO3ACHCTBHS CyOBbEKTa yIpaBlieHUs Ha
O00BEKT yIpaBJICHHS TSI TOCTH)KEHUSI HAMCUCHHBIX PE3yIbTaTOB.

CyObekT ympaBiaeHHS - (U3NYECKOE WIH IOPUAMYECKOE JHIO (JIUIA), OKa3bIBAIOIIHE
BJIACTHOE BO3JCHCTBUE.

[Ton oObeKTOM ynpaBlieHUs MMOHMMAETCS BCE, HA YTO HAIPABIECHO BIACTHOE BO3JCHCTBHE
CyOBeKTa yIpaBJICHHUS.

[IpakTidecku yIpaBi€HHE MPEACTABIAET COOON [eATENbHOCTh, HAMNpPaBICHHYIO Ha
CO3/IaHHE ONTHUMAIIBHBIX YCIOBUH (DYHKITMOHUPOBaHMS 00bekTa. OOIMe 3aKOHOMEPHOCTH 3TOTO
MpoILecca COCTABIISIIOT CYTh TEOPHH YIPABICHUSI.

TepMUH «MEHEIKMEHT» IO CYTH SIBJISETCS] aHAJIOTOM TepPMHUHA «YIPABJICHHUE), OJTHAKO HE
B MoJIHOM Mepe. TepMuH «ympaBieHHE» HAMHOTO IIUPE, MOCKOJIbKY MPUMEHSETCS K pa3HbIM
BUJIAM YEJIOBEYECKOH AEATEIBHOCTH, K Pa3HBIM cepaM NesITeIbHOCTH, K OpraHaM YIpaBICHHS.
TepMUH «MEHEIKMEHT» MPHUMEHSIeTCS JHIIb K YIPaBICHUIO COLUAIbHO-3KOHOMHYECKUMU
IpoIecCaMy Ha YPOBHE (PUPMBI, IEHCTBYIOIICH B PHIHOYHBIX YCIOBHSIX.

CogepxaHue MOHATHS «MEHEIKMEHT» MOXKHO paccMaTpUBaTh KaK HAyKy U TPAKTHKY
yIIpaBIICHUS, KaK OPTraHU3aIUI0 yIIpaBICHHUS PUPMOHN U KaK MPOIECC MPUHATHS YIIPABICHISCKHX
peLIeHU.

[Tox HAYYHBIMU OCHOBAMH YITPABJICHUS TIPUHUMACTCS CUCTEMa HAyYHBIX 3HAHHIA, KOTOpAS
COCTaBISiET TEOPETUYECKYyH0 0a3y TMpaKTUKH  YIOpaBIeHHUS, O0O0eCleyrBaeT MPaKTUKY
MEHE/DKMEHTA HAYYHBIMU PEKOMEHIAITHSIMH.

Baxxneitmeld 3amaueii MeHEI)KMEHTa SIBIISIETCS OpraHU3allvsl MPOU3BOJICTBA TOBAPOB H
YCIIYT C YYETOM CIIpOca MOTpeOHTENel Ha OCHOBE HMEIOIIIXCS PECYPCOB.

3a 100 ner Hayka ympaBlIeHUs TpOILIa YEThIpE dTama CBOEr0 pa3BUTHS KOTOpHIE
CBSI3BIBAIOT C OTPEACIICHHBIMHA HAYYHBIMH IITKOJIAMU U TCOPUSMH YIIPABIICHHUS.

Oran 1 (1885 - 1920) - 1ukoma Hay4HOro ympaeieHus. Hawmbosee wu3BeCTHbIE
npeacrasutenu @. Teitmop, I'. Omepcon, I'. @opa, I'. Tunbepr, I'. I'ant. OgHUM U3 TIABHBIX
TOCTHKEHUI Teopuu, win cuctembl B. Teitmopa Obulo TO, 4TO OHa MPOAEMOHCTPHUpOBAIA
BO3MOXXHOCTH HAayKH W TOKa3aja, KaK MCIOJIb30BaHUE HAYYHBIX JOCTIKEHUI B MPOU3BOJICTBE
JaeT MPUOBLIb.

B mpakTHke COBpPEMEHHBIX OpTraHM3AIHiA, B TOM YHCIE M aNTCYHBIX, HCIIOJB3YIOTCS:
HAyYHBINA TOJXOJ K YIPaBICHUIO, aHAIH3 CIIOCOOOB BBIMONHEHUS PabOTHI (H-p, XPOHOMETPAK),
HOPMHUPOBAHHE U CTUMYJIHPOBAHUE TPY/IA.

Oran 11 (1920-1950) - anmunHucTpatuBHas (Kiaccuueckas) mmikoia. OCHOBOIOJIOKHUKOM
sTOl Teopun ObUT (paHiy3 A. Paitons. OH pazpaboTan NPUHLMIBI YIpPaBIEHUS, KOTOPhIE HE
MOTEPSUTH aKTYaIbHOCTH M B COBPEMEHHBIX OpraHM3allMsIX:  pas/ieieHHe Tpylda, BIACTb,
OTBETCTBEHHOCTH, JUCITUIUIMHA, CIUHOHAYAINE, CTHHCTBO PYKOBOJICTBA, TIOJYMHCHUE YaCTHBIX
WHTEPECOB OOIUM, BO3HArpaxJIeHUWE TMepCOHaNa, IEHTpAIU3alus, HepapXus, TMOPSJIOK,
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CIIPaBEUIMBOCTh, IOCTOSHCTBO COCTaBa IepcoHana, wHunuaruba. [lo MHeHuio A.Daitons
VOPaBJISATh - 3HAYUT MPEABUACTh, OPraHU30BBIBATh, PACIOPSKATHCS, KOOPAMHUPOBATH U
KOHTpoJInpoBaTh. OH TEpPBBIM HadaJl TOBOPUTh O HEOOXOIUMOCTH CHEIHAIBLHOTO OOYy4YCHHS
PYKOBOJIMTEIICH.

B coBpeMEHHOM MEHEIHKMEHTE HCIOJIB3YIOT B3IJIAJ Ha OpPraHU3alUI0 KaK Ha OOBEKT
yIOpaBJICHUs, IPUHIIUIIBI pa3eJCHusl TpyJa U YIPaBICHUS OpraHu3aIueH.

Oran III (1930-1950) - 1mkosia YeJIOBEYECKMX OTHOLICHMN M TOBEAECHYECKHX HayK
(HeoKIaccHYeCcKas, COLMOJOTHSA M Imcuxonorus). OcHoBaTeaeM 53TOH IIKOJBI CUHTAIOT A.
Macnoy. OH u3y4as MOTHBBI TOBEJCHUS JIIOJIEH M TIPHIIET K BBIBOJY, YTO MOBEACHUYCCKUMU
MOTHBAMH SIBIISTIOTCS MOTPEOHOCTH. PacmoniokuB moTpeOHOCTH B BUAE MUPAMUIBI, OH CO31al
Hepapxuro moTpedHocTel (puc.)

B CcOBpeMEHHBIX OpraHu3alUsAX HWCIONB3YIOT (AKTOPBIl W 3aKOHBI KOMMYHHUKAIIWH,
TPYNNOBON TUHAMHKH U JIHJIEPCTBA, METO/bI UCCIIEIOBAHMS TTOBEICHUS JII0JIeH B OpraHU3alusX,
OTHOILIEHHE K JIIOAsM, pPAaOOTAIOMMM B OpraHM3alUAX, KaK K AaKTUBHBIM YEJIOBEUECKUM
pecypcam.

Oran IV (¢ 50 rr. XX Beka) IIKOJA KOJWYECTBEHHBIX METOAOB M CHUCTEMHOI'O MOIXOA.
OcHoBaresieM 00IIel TEOpUH CUCTEM siBisgeTcs ¢u3uk u Oowmoisor JI. bepramandu. DtoT 3Tan
CBSI3aH C pa3BUTHUEM MPHUKIAAHOW MATEMAaTUKU M DSJIEKTPOHHO-BBIUUCIUTEIHLHOM TEXHUKH.
Hauanu BHeApATHCS KUOSPHETUYECKHE METOIBI M TEXHOJIOTUU HAYK.

[To mepe pa3BuUTHS 3HAHWUH O BHENIHUX W BHYTPEHHHX (DAKTOpax, BIHSIOMIUX Ha
3 PEKTUBHOCTD ACATEIBPHOCTH OPraHU3alMid, BO3HHUKIM MOAM(PUKAIMK TPAJAUIIMOHHBIX IITKOJI
VIOpPaBJICHUS, TOJYYUIIM PA3BUTHE MPOIECCHBINM, CUCTEMHBIA M CUTYAI[MOHHBIM TMOIXOIbI K
yIpaBIEHUIO.

IIpoueccHblii. YHpaBleHHE - 3TO CHCTEMA HENPEPBIBHBIX B3aWMOCBA3aHHBIX B
MPOCTPAHCTBE M BpeMeHH (DYHKIUH, mpoieccoB u onepauuid. (Bo Bcex mikoiax, kpome HIKOI
HAy4YHOTO YIPAaBIICHUS).

CucremHplif. Opranuzanus - 93TO Oonblasi, CIOXKHas, BEPOATHOCTHAS, OTKPHITas
COITMAIbHO-OKOHOMHUYECKAsi CHCTeMa YIpaBlieHUus (B IIKOJE YEIOBEYECKUX OTHOIICHUU U
MOBEIEHYECKUX HAYK, IIKOJIE KOTUYECTBEHHBIX METOJIOB i CUCTEMHOTO MOAX0/1a).

Cutyannonneiii. Opranu3amus - 3TO OTKPBITas CHUCTeMa, HAXOSMIAsCs B MOCTOSHHOM
B3aMMOJICHCTBUY C BHEIHEH Cpelioi, ompenemstonias HeoOX0AMMOCTh aalTalluyd MPUHIUIIOB,
MIPUEMOB, METOJIOB YIPABJICHUS K COOTBETCTBYIOIICH CUTYaIIUHU.

XapakTepHble IS MEHEIKMEHTAa YepThl OTJIMYAIOT HSKOHOMUYECKUN, COLUAIBHO-
MICUXOJIOTHYECKHUI, MPABOBOM U OPraHU3allMOHHO-TEXHUYECKHUI aCIIEKThI.

CoaepxaHre  HKOHOMHYECKOTO  acCleKTa  COCTaBJISET  YIPABJIEHHE  IPOLIECCOM
MPOU3BOJICTBA, B XOJ€ KOTOPOTO JOCTHTAETCS KOOPAMHAIMS MaTepUAbHBIX U TPYIOBBIX
pecypcoB.

I'maBHOE pasznuuue MeXay SKOHOMUYECKON TEOPUEHW M TEOPHEN MEHEI)KMEHTA COCTOUT B
TOM, YTO COTJIACHO SKOHOMHYECKON TEOPHH CYOBEKT MPUCIOCAONMBAECTCS K CHJIaM PBIHKA W,
CJIIOBATENIbHO, YIPABIE€HHWE COCTOUT B ATOM TMPHUCIOCOOJICHHH, TOT/Ia KaK B MEHEIKMEHTE
CMBICT YIIPABJICHUS COCTOUT B TOM, YTO MEHEIXKMEHT HE TOJILKO 00sI3aH OIMPEIENSITh U BBISBISTH
PBIHOYHBIE CHJIBI, HO OH JIOJDKEH CO3/1aBaTh MX.

ConuanbHO-TICUXOJIOTUYECKUE ACTIEKThl XapaKTePU3YIOT AESITeNbHOCTh OCOOOU TPYIIIBI
JUI] TI0 OPTaHW3allMi ¥ PYKOBOJCTBY YCWJIMSIMH BCETO TMepcoHana (GUpMBI 7 JTOCTHIKECHHS
MoCTaBieHHBIX Lesel. CroJja OTHOCUTCSI CUCTEMA BJIACTH, IOCPEACTBOM KOTOPOU PEryIUPYIOTCS
OTHOIIICHUSI MEXJy PYKOBOJIUTEIEM M TOJYMHEHHBIMH, a TakKe coluanbHas (QyHKIUsA, B
KOTOPOM OTpa)karoTCsl KyJIbTypa OOIIecTBa, €ro TPaauIluH, [ICHHOCTH U 00bIYau.
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[IpaBoBOii  acmeKT OTpakaeT CTPYKTYPY TOCYIapCTBEHHBIX  IOJUTHYECKUX H
SKOHOMHYECCKUX HHCTUTYTOB, IMPOBOANMYIO MU INOJINTUKY n OIpCaACIICMOC MU
3aKOHOJATEIIbCTRO.

OpI‘aHH?;aI_[I/IOHHO'TeXHI/I‘-IeCKI/Iﬁ ACIICKT MCHCIPKMCHTA BKIIHOYACT PAllMOHAJIBHYIO OLICHKY
CHUTYaIlUU U CUCTEMaTHYECKHUil 0TOOp LieNeil U 3a1a4, OC/IeI0BaTeIbHYIO pa3paboTKy CTpaTerHii
JUISL TOCTHDKCHUS THUX 3a/1a4, PallMOHAILHOE MPOCKTUPOBAHUE, OPTraHU3aIMI0, PYKOBOACTBO H
KOHTPOJIb 32 JICUCTBUSIMU, MOTHBAIIHIO M BO3HArPaXKICHHE.

MeHeKMeHT (apMaleBTHUECKUX OpraHu3anuii copmMupoBajcs Ha 0a3ze oOmiel Teopuu
YIIPaBJICHUs] M TIPAKTUYECKOH ACATEIBHOCTH B cepe oOpamieHus papM. TOBAPOB U YCIYT.

PapmaneBTUYECKHi MEHEDKMEHT - 3TO 3((eKTHBHOE HCIONIB30BaHHE M KOOPAWHAIHSA
pecypcoB (apMarieBTHYECKOW OTpacid B IIEJIOM WM (hapMaleBTUYECKHE OpraHH3alliH IS
JOCTHIXKXCHUA COIUAJIBHBIX U1 DKOHOMHYCCKHUX Heﬂeﬁ ACATCIIbHOCTH.

Pa3Butre cucTeMbl (apMaleBTHYSCKOW IOMOIIM HACEICHHIO JOJDKHO IMPOUCXOAUTH B
COOTBCTCTBUH C OCHOBHBIMHU 3aKOHAMMU YIIPABJICHUA.

1. 3akoH eJMHCTBA M IIEJIOCTHOCTH _ CHCTEM  YNpPaBJCHHsS  MOJAPa3yMeBaeT
OpraHU3aIMOHHOE U (PYHKIIMOHAJILHOE €AMHCTBO JIFOOOW CHCTEMBI YIIPABICHHUS.

2. 3akoH olecrieuyeHHs HEOOXOJMMOIO 4YWCla CTereHel CBOOOJIbI CHUCTEM YIIPABICHUS
TpeﬁyeT OITHUMAaJIbHOI0 COYETAHMUH THOKOCTH U KECTKOCTH BCEX CUCTEM IIyTeM CY6"I)GKTI/IBHI)IX n
O00BEKTUBHBIX OTPAaHUYCHUH JEATEIFHOCTH KXol opranu3anuu. OObeKTHBHBIC OTPaHUYCHUS B
(Gapmanuy  JIOCTUTAIOTCS  YHHBEPCAIBHOCTHIO  HOPMATHBHO-3aKOHOJATENLHOH  0as3bl,
CyOBbEKTHUBHBIC -yPOBHEM KBaJTH()UKALUK U KAYE€CTBA PYKOBOIUTEIICH.

3. 3axon COOTHOCUTCJIBbHOCTHU YIIPABJIAIOIIINX )48 YIIPABJISIEMbIX IIOACHUCTEM
(mponopumoHanbHOCTH). O3HAYAET, YTO IS KaXKIOTO dTana pa3BUTUSL CUCTEMBI JIEKAPCTBEHHOTO
oOecrieueHHsT HACEICHUs JOJDKEH OBITh ONpEleNieH ONTUMAJbHBIA ypOBEHb LECHTPAIH3AIINH,
BBIOpaHBI aJICKBaTHBIC (POPMBI yIIPABIICHHSI.

4. WNUIIOCTPATUBHBINA MaTepUaJl: MIPE3EHTALUAINO TEME JIEKLIUU

5. Jlurepatypa:

OcHoBHas:

1. ApsictanoB, XK. M. MeHemKMEHT U MapKeTHHT B ¢apMmanuu: yueoHoe nocodue / XK. M.
Apsictanos, A. T. TokceuTosa. - AnmaTsl: 9Bepo, 2016. — 532 c.

2. bniunoBa, O. B. ®apmaneBtnueckuii meHepkMeHT: yuyeOHuk / O. B. bnmnoBa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - lIsimkent: XKacynan, 2013. - 165 c.

3. Hlepraesa, K. /1. Papmanenruyeckuii Mapketunr: yueOHuk / K. [I. IllepraeBa; M-Bo
3apaBooxpanenust PK; Pecrn. 1eHTp WHHOBAIMOHHBIX TEXHOJOTUNA Me.00pa30BaHMS;
IOKI'®A. - llpvkenT: b. u., 2012. - 152 c.

JlononHuTENbHAS:

1. Yopasnenue u s3xoHOMHKa (apmarun: yuyeOnuk/mon pea. M.A. Hapkesuua. — M.: TDOTAP-
Menua, 2017. — 928 c.

DJIEKTPOHHBIE pecypchl:

1. [llepraesa, K. JI. ®apmareBTUKaIBIK MapKETHHT [DneKkTpoHHBINH pecypc]: okynbik / K. JI.
[lepraeBa, K. K. MambiTOaeBa ; KPnencaynblKcakTayKoHEQIEYMETTIK JJaMy MHHHUCTPIIITI.
OKM®A. - DnekTpoH.TeKcToBbIe AaH. - lIsiMkenT: [0. u.], 2016. - a1. ont.auck (CD-ROM)
(1.17M06).
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2. biimaoBa, O. B. ®apmaneBTHYeCKHii MEHEDKMEHT [ DIIeKTpOHHBIN pecypc]: yueOnuk / O. B.
bnunosa; M-Bo 3npaBooxpanenusi PK; JOKI'®@A. - Dnekrpon.tekcrossie aad. (1,29 MO). -
[Ismvkent: XKacynan, 2014. - 165 c. si1. ont.auck (CD-ROM).

3. ."dapmalneBTUKAJIBIK MEHEIKMEHT oHe MapkeTHHr'. Mamauapik: 6B10106-"dapmarus"

[DneKTpOHHBIN pecypc] = Te3ucer JIEKIUH o JTUCIUIUIMHE

"®apmaneBTHYEKUMEHEIKMEHT)KOHEeMapKeTur". CrnenuanbHocTh: 6B10106-"®dapmanus»:

JEKIHSITapTE3UCl / KPICM DKK PMK; OKM®A; dapmarus

iciHyfibIMaacTeIpyx)oHebackapy kad. - DnekTpoH.TekcToBble naH. (354 M6. - leivkenT: b.

K., 2013. - 126 6et.511. ont. auck (CD-ROM).13k3.

YMK/I pa3meliien Ha oOpa3zoBateabHOM mopraie ukma.kz

OnektpoHHass  OubOnuoreka  «KoncynasranT — crygeHta». Ccbuika  JUisi  JOCTyHa:

http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit OubnroredHo-uH(pOPMAIIMOHHOTO IIeHTpa akaaemuu lib.ukma.kz

7. Mennareka FOKMA https://media.skma.edu.kz/

8. Lludposas Oubmmorexa «Aknurpress» www.aknurpress.kz MPOWINTE PErUCTPALMIO U
ykaxkute npomokos SDH-28

9. OKMA Peno3utopuiii  http://lib.ukma.kz/repository/

10.PecmyOmuKambIKKOFapbIOKYOPBIHIaPhlapAILIKICKTPOHABIKKiTarTxaHa http://rmebrk.kz/
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12.«ITaparpad Menuuuna» aknaparteikyitecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnybnuku Kazaxcran ot 7 urong 2020 romaNe 360-VI «O 3m0poBse Hapoda u
CUCTEME 3/JpPAaBOOXPAHEHUS» (C M3MEHEHMSIMM U JomnoiHeHusmu). I'm. 2, cr. 10; . 5,
naparpad 3; ri. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TTpuka3 Munuctpa 3apaBooxpanenus Pecmyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexadbps 2020 roga «OO0 yTBep:KIeHUU HOMEHKJIATYpPbI ClIeUaIbHOCTEH U CHelraln3aiui B
00TacTH  3PaBOOXpAHEHHS, HOMEHKIATYpbl ¥ KBAJU(HUKAIMOHHBIX XapaKTEPHCTHK
JIOJDKHOCTEH pabOTHHKOB 3apaBooxpanenusi». https://adilet.zan.kz/rus/docs/\V2000021856

15.1Ipuka3 Munuctpa 3apaBooxpanenust Pecniyonuku Kazaxcran ot 17 centsopsa 2020 roga Ne
KP JCM-104/2020 O6 yrBepxkaenuu I[IpaBun ontoBoil M pO3HUYHOM peanu3aluu
JIEKapCTBEHHBIX CPEACTB U MEIUIIMHCKUX HU3IEINH.

https://adilet.zan.kz/rus/docs/\VV20000212294z129

16.0 BHeceHMM M3MEHEHUS B NpHKa3 u.0. MuHHCTpa 3apaBooxpanenus Pecnyonuku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «OG6 yrBepxaeHuu [IpaBun perynupoBaHust 1eH Ha
nekapcTBeHHbIe cpencTBarhttps://online.zakon.kz/document/?doc_id=34490056

17 1lpuka3 Munuctpa 3apaBooxpanenust Pecnyonuku Kazaxcran ot 11 nexaOps 2020 roga Ne
KP JICM-249/2020.00 yTBep>kIeHHHM MpaBUJI OLEHKH 3HAHUH M HABBIKOB OOYYaIOIIMXCH,
OLIEHKH TPO(ECCHOHATBFHON TIOJrOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTEIbHBIX MPOTPaMM

B 00J1aCTH 3/IpaBOOXPAaHEHUS U CIICLUATICTOB B 00J1aCTH 3/IpaBOOXPaHEHUS
https://adilet.zan.kz/rus/docs/\VV2000021763
18.ITpuka3 Munuctpa 3apaBooxpanenus Pecyonmukn Kazaxcran Ne KP JICM-288/2020 ot 20
nexadbps 2020 rona«OO0 yTBEpKACHUM TPABUJI OCYIIECTBICHUS PEKIAMbl JIEKAPCTBEHHBIX
Cpe/CTB U MeTUIIMHCKHX u3aeaui»https://adilet.zan.kz/rus/docs/\VV2000021872
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6. KourpoJbHbie Bonpocbi(oopaTHas cBsizb Feedback):
1. JlaiiTe MOHATHE MEHEIKMEHTY.
2. KakoBa Teopus U MpaKkTHKa MEHEPKMEHTa?
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3. KakoBa 3BoJIIOIIMS TEOPUHU U IPAKTUKH MEHEPKMEHTA?
4. B yem 3aKiIr04aroTCsl COBPEMEHHBIE KOHIIETIIMY MEHEI)KMEHTa?
5. KakoBa cBsI3b MEHEDKMEHTA C PKOHOMUYECKOMN Teopuei?
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Jexuua Nell
1. Tema: VYmpaBieHue MPOIECCOM NPUHATUA peleHuil. [IpuHUMIOBL  JIeTerupoBaHus
IIOJIHOMOYMH.

2. lHeab: O3HAKOMHUTH C MPOLECCOM MNPHUHITHS YIPaBICHUYECKOTO DEILIEHUs, C OCHOBHBIMU
IPUHLUIIAMU JEJIETUPOBAHUS ITOJIHOMOUYMI M KOOpAMHALMEW COBMECTHOW NEATEIbHOCTH Ha
OCHOBE JIEJIETUPOBAHUS TTOJTHOMOYUH.

3. Te3uChl JeKIUHU:

Pemenne meHemkepa - 3TO BBIOOp MM HAWIy4ylIero BapHaHTa ACUCTBHUS W3 MHOTHX
BO3MOXXHBIX. MOXHO MPUHATH TaKOW IJIaH pabOThl, MOXKHO JAPYroi. BeIOMparOT eCcTECTBEHHO,
caMblii XOpOIIMA. DTO U ecTh peuieHue. MOXKHO BBINOJIHUTH CIUIAHUPOBAHHYIO paboOTy Tak,
MOXKHO -WHaue. BepHoe pemieHue AacT HawIydmwii cmoco0 paboTbl. MOXKHO pacrpeneinuTh
JIOXOJ TMpEANpUSTHS TaK, a MOXHO -10 Jpyromy. MeHemKep CTpeMUTCS CAeNaTh 3TO C
MaKCHMaJIbHON MPUOBLIBIO. DTO TOXKE TPeOyeT 0O00CHOBAHHOIO PEILICHUS

B cioBax «pemeHue», «s pelna» NpoCcIylIMBalOTCs ABe cocTapistomue. [Ipexne Bcero
MBI YJaBJIMBAEM 31€Ch HEKUH IEPBO3JAaHHbINA, «IIKOJbHBIIN» CMBICI. Pemun - 3HauuT Hamen
MpPaBUJIBHBI OTBET, OTBICKA1 €ro B pe3ylbTaTe€ KAaKUX-TO BBIYMCICHHUM, IOCTPOCHHMI,
YMO3AKJTFOYCHUN. Y HCTOKA OOJBIIMHCTBA PEIICHHWN JIeKAT KOJIWYCCTBCHHBIE OOOCHOBAHUS,
pacueTsl, MoA00HbIE TeM, KOTOPbIE Mbl OCBauBaeM B IIKOJIE U By3e. K coxanenuto (a MOXKeET U K
CYaCThIO), JAJIEKO HE BCE €Ill€ MOKHO CEroJHs paccuutaTh. [103TOMY MOHATHE «pElIEeHHE» He
WCYEPIBIBACTCS  IIKOJIBHOW  NpeMyApocThio. PemieHus, KOTOpple NpPUHUMAIOTCS  Ha
IIPOU3BOJICTBE, IIPU PACTIPEAEICHUH Pa3IMUHbIX PECYpPCOB, OPraHU3AlMH EPEBO30K U B APYTUX
CIIOKHBIX CUTYaIUsX, OOBIYHO HE YKJIQJIbIBAIOTCSA B PAMKH CIIACUTEIbHBIX OTBETOB 3aJauHUKA.
YMenne 3ToT 0accelH CHpOEKTHpPOBAaTH M TeM OoJiee mocTpouTh. HU K KakuM Jaxe caMbIM
CIIOXKHBIM (pOpMyJIaM IOKa eIlle HENb3s CBECTH pPEIIEHUE MEHEeIKepa, OT KOTOPOro 3aBUCUT
0J1arornoyiy4re MHOTOTBICSYHOTO KOJJIEKTHBA.

[IpunuMas penieHue, MeHeEIKepa HapsAay C KOJIMYECTBEHHBIMH  pe3yJbTaTaMu
BBIUMCICHUM JOJDKEH YYMTHIBATh BEJIMKOE MHOXXECTBO OOCTOSITENBCTB U COOOpa)KeHUI
KaueCTBEHHOT'O0 XapakTepa, He CBOJAIIMXCA K OJHO3HauYHbIM oOTBeTaM. M, kak mpaBuio,
MOJIy4aeTCsl, YTO B CXOAHBIX YCJIOBHAX MOXKHO JEWCTBOBaTh TakK, MOKHO HHaue. A KHU3Hb
3aCcTaBlse€T HA YEM-TO OCTAHOBHUTHCS, NPUITH B BIIOJIHE OINPEACIECHHOMY, E€IMHCTBEHHOMY
pemennto. TyT He 00oiTHCH O6€3 BbIOOpAa KOTOPBIM, TOMUMO YMEHHsI CUMTaTh, TpeOyeT elle u
BOJIEBBIX KadecTB. PpaHIly3CKHi yueHbIH, PU3UK U JIOTHK, pekTop Ilapmkckoro yHuBepcurera
Kan bypunan >xuBmuit rae-to mexxay 1300 u 1358 r.r., counnmn 3a6aBHyto npsay 06 Ocrno,
KOTOPBII MOJXO0/ C T0JI0NIa, TaK KaK HE CMOT BbIOpaTh OAHY U3 JIBYX OJAMHAKOBBIX OXAlOK CEHa,
OCTaBJIEHHBIX eMy X03sMHOM. [ledanbHas uctopus OypuaanoBa Ocio - jydiias WUTFOCTpaLus
TOT0, YTO NPUKIIOUUTCA, €CIU y NPUHUMAOIIErO PELIEHUE OTCYTCTBYET BOjs. B aTom cBere
CTaHOBMTCS MOHSATHBIM CTPAHHBIN Ha MepBbIi B3I adopusMm: «Jlyuiie oqHO MI0X0€ pelIeHue,
4yeM JiBa Xopomux». He 3pst sHUIUKIIONEens ONpeaeisieT peleHre Kak OJUH U3 HEe0OXOAUMBIX
MOMEHTOB BOJIEBOT'O JIEWCTBHUSL.

EnnMHCTBEHHOr0 MpaBUIBHOTO pEIIEHUs Ha BCE Clydyau >KU3HU He ObiBaeT. [IpaBuibHOE
peleHne To, KOTOpoe OTBEUYAET MOCTaBICHHOM 3a1a4e, ONpeIeIeHHOM 11eNH.

Tak u MeHekep, NMPUHHMAsT OTBETCTBEHHBIE PEIICHHUs, JIOJDKEH BUAETh Iepea coOoi
ONpeeNIEHHYI0 IeJib: YIy4YllleHHe KayecTBa NPOAYKLHH, MOBBIIICHHE 3aUHTEPECOBAHHOCTHU
paboTaroux B KOHEYHOM Pe3yJbTaTe TPYAa, BBIMOJIHEHUE IOTOBOPHBIX 0053aTENILCTB U T.J. €r0
pelieHne JOHKHO SBUTHCS OTBETOM Ha BOIPOC, KaK AEMCTBOBATh, YTOOBI MPUITH K ATUM LIEIISIM.
Henonumanue menu nedcTBUs JMIIAEeT PELICHWE CMBICHIA: BEAb Ui TOrO 4YTOOBI MOTYYHUThH
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IPaBUIbHBIM OTBET HY)KHO 3a/aTh NpaBWIbHBIA Bompoc. Beckma o0pa3zHo ckasan 00 3TOM
Hemeukuii guinocod Mmmanymn Kanrt: «Ecam Bompoc cam mo cebe OeccMmbiciieH U TpeOyeT
OecIoNe3HbIX OTBETOB, TO KPOME CThIJA JJI BOIPOIIAIOIIEr0, OH HMMEET HHOIZA eIle TOT
HEJIOCTAaTOK, YTO MOOYKJaeT HEOCMOTPUTENIBHOTO CIIyIIATeNlss K HeJenbIM OTBETaM M CO3IaeT
CMEIIHOE 3pesuiie: OAUH (110 BBIPAKEHHUIO APEBHUX) JOUT KO3Ja, a APYroi AEp)KUT MOJ HUM
pEeLeToN.

[Tpumepom HenpaBuIbHO C(HOPMYIUPOBAHHOM LENU NEHCTBUH MOXKET CIYKHUTh ObIBIIAs
pacxoxeil ¢pasa - «IoTydeHHe MAaKCUMyMa MPOAYKIUH IPU MUHUMYME 3aTpar». [10CKOJIbKY,
KaK M3BECTHO, YBEJIMYEHHUE NMPOIYKIIHUU 0 MAKCUMyMa OTHIO/Ib HE BEIET K CHIDKEHHUIO PacXo/0B
0 MUHMMYMa, COBEPIICHHO HESCHO, KaKoe pelleHHe NpUHUMAaTh. To Ju JOOUTHCSA, YTOOBI
IPOAYKIMH CTAlI0 KaK MOXKHO OOJIbIIIE, TO JIM YTOOBI PACX0JI0B OBIJIO KAK MOXKHO MEHBIIE, TO JIU
OCTaHOBHUTKCH TJIe TO nmocepeaune. [IpaBunbHbIM OyIeT chopMyTUpOBaTh 1ETbh KaK «IIOTYYCHHE
MakCUMyMa MNpOJIYKIMM IpPHU JaHHBIX 3aTparax» WM «IIOJy4eHHE MAHHOM MPOIYKLUUHU MpU
MUHUMYME 3aTpary.

Wtak, npaBUiIbHOE pELIEHHE - TO, KOTOPOE BElIeT K HAaMEUEHHOM Lesu, M0 KOTOpOMY
MOXHO padorars. Ho myreii k nenu ObiBaeT MHOTO. Hanmpumep, 70OUTHCS TOBBIIIEHUS] Ka4eCTBA
HOPOAYKIMH MO>KHO pa3HbIMU crioco0amu. OHM U3 HUX Haubosee ObIcTpee, HO TOPOTHe; Ipyrue
IOMEJIIEHHEE, HO 3aTo MojelieBiec. Bo3HMKaeT 3ajaya HaWTH Takoe peEIlIEHUE, KOTOpoe
IO3BOJIMT JOCTHYbL LENM Haubojee NpUEeMIIEMbIM B JAHHBIX YCJIOBHSAX myTeM. st sToro
u30HMpaeTcs OAMH CaMbli BaKHBIM MOKa3aTeidb M PEHICHWE MPUHUMAETCS TaKoe, YTOOBI ITOT
1oKa3aresb JJOCTUI MakcuMyMa. MakcuMyMa - B TOM ciy4ae, €ClId Mbl CTPEMHUMCS YBEIUYUTh
JAHHBIA TOKa3aTenb (MpUOBLIb, T0XO0J), MUHUMYMA - €CJIH YMEHBIIUTH (PacXO[Ibl, U3JIEPIKEK).
Yro kacaercst Apyrux, He caMblX IJIaBHBIX MOKa3aTesei, TO I HUX IPOCTO YCTaHABIMBAETCS
OTpEICTICHHBIN YPOBEHb OrpaHuueHusi (He OoJbllle, HE MEHbIe). BOT Takoe pemieHue, mnpu
KOTOPOM TIJIaBHBIH MOKAa3aTeNlb CTAHOBUTCS MaKCUMAaJIbHbIM (WM MUHMMAIbHBIM), a OCTaJIbHbIE
OTpaHMYMBAIOTCA, U Ha3bIBAECTCSA ONTUMAJIbHBIM(JIAT.Haunyymuii). B ornumume ot  mpocto
NPaBWIbHBIX pelIeHUH (MX MHOTJa Ha3bIBAIOT [JOMYCTUMBIMH), KOTOPBIX MOXET OBITh
HECKOJIbKO, ONTUMAaJIbHOE pEeIlIeHue, KaK MpaBuilo, eInHCTBeHHOoE. [1onsITHO, 4TO onTUManbHOE
pellleHre BCerja HOCHUT pacueTHBIM XapakTep, HMeeT YHWCIOBble TMokazarenu. OOmme
COOOpaXeHHsI THUIA «XOPOIIMHM IJIaH», «Majible H3AEPXKKU», «Oosblias HpUOBUIE» TYT HE
TOJSATCS.

OnTumanbHOE penieHne JoHKHO OTBEYaTh JIBYM 0053aTeIbHbIM TPEOOBaHUSIM: BO-TIEPBBIX,
COOTBETCTBOBATH YCJIOBHUSM IPOU3BOJCTBA, OBITh MPUTOJHBIM U YIAOOHBIM Ui pabOTHl U, BO-
BTOpBIX, oOecreynBaTbh MakCUMyM (HJIM MUHUMYM) HEOOXOJUMOTO TEXHUKO-PKOHOMHYECKOIO
MIOKa3aTes.

[Tocnennee TpeboBaHME O3HAYAET, YTO ONTUMAIBHOE PEIIEHUE, KaK MPaBUIIO, COAEPIKUT
OIIpECIICHHBIN pacuer.

Oco0eHHO Ba)kKHO, YTOOBI BbIPa0OTaHHOE PELIEHHE MOXKHO OBbLIO MPUMEHUTh Ha IMPAKTHKE.
VBBI, 3T0 Moy4aercs Janeko He Beerna. He 3ps ouH M3BECTHBIN CIIEUANINCT IO MEHEDKMEHTY
He Oe3 capka3Mma yTBepkaaer: «llmoxol amMuHUCTpaTOp mpeiuiaraeT MpaBHIBHOE pEIlEHUE,
XOpOILINI-BBIITOJIHUMOE.

Cxema BbIpa0OTKH U peaju3allii YIPABJIeHYeCKOI0 peleHus

I 3Tan (moaroroBka)

1. VYmpasnenueckas cutyarus.

2. DopMHpOBaHUE LIETH JEHCTBUS.

3. Br10op kputepues pemeHus.

4. OmnpeneneHue Kpyra JIML, MPUBJIEKAEMBbIX K ITOJATOTOBKE PEILICHHS.
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5. Co6op, oOpaboTka 1 aHAIN3 UHGOPMAITHH.

l13Tan (mpuHsATHE peleHust)

1. PaspaboTka BapuaHTOB peIICHUSI.

2. OreHka BapHaHTOB I10 MPUHITOMY KPUTEPHUIO.

3. Bp10op nyurero BapuaHra.

4. Odopmienue pemeHus.

II3Tan (peanu3anus pemeHust)

1. TlocraHoBKa 3a7aul UCIIOTHUTEIISIM.

2. OpraHuzaiys BbIIIOJIHEHUS PEeLICHUS:

a)ponarasjia pereHus

0)MOOUIM3aIKs KOJUIEKTHRA

B) KOOpPAUHALIHS

T') OIIepaTUBHOE PETYIUPOBAHHE

IVKOHTPOIB.

BepHo ycTaHOBHUTH LieNb ACMCTBHS - 3HAUUTH Cpa3y HAMpaBUTh pabOTy B HaAJexKallee
PYCIIO JUIS PYKOBOAMTENSI aTEYHOTO YYPESKICHHUS Takas Iellb TOJDKHA OBITh OmpeesieHa Kak
MOBBIIICHHE KayecTBa JICKAPCTBEHHOTO OOCIy:KHBaHMS HaceleHuss # 3P (HEeKTUBHOCTH
(GyHKIMOHMPOBAHUS anTeyHOi oTpaciu. KagecTBo 00CIy:KHBaHUS - TMOJIHOTA H COBPEMEHHOCTh
YVIOBJETBOPEHUS] CIpOca HAceJIeHHs Ha JIeKapCTBEHHbIE cpelacTBa. I(h(HEeKTHBHOCTH
(YHKIMOHUPOBAHUS AIITEYHON OTPACIIN - COIMANIbHASI KATETOPHs, TJIAaBHBIE TIOKA3aTeN KOTOPOI
-M3IEPKKU OOpallleHHsI U U3IEPKKHU MOTpedsieHus (3aTpaThl BpeMEHU HACENICHUS Ha MOJTy4YeHHE
JIEKapCTBEHHOW MTOMOIIIHN).

BripaboTka 1enu - mporecc MHOTOCTOPOHHUI M MHOTOCTYIIEHYaThIi, OJIHAKO BHAYalle OHa
IIPOBOJUTCS CAMHM PYKOBOJUTEIIEM C TIPUBJICUYCHHEM MHHUMAIBHOTO YUCIIA CIICIIUATUCTOB.

Kputepun pemieHuss Kak IIEHHOCTH BBITEKAIOT YK€ caMHX Leled (Hampumep,
MaKCHUMH3AIHS TPUOBUTA, MUHUMHU3AIUS H3JIEPIKEK).

KakoBbl ke TpeOoBaHMS K YNpaBIEHYECKOMY peELICHHI0? YIPaBICHYECKOE pELIeHHe
JIOJDKHO OBITh HaydyHO OOOCHOBAHHO, CBOEBPEMEHHO, PEaTbHO, MOJHOMOYHO, pPaIllMOHAIEHOU
(bOopMBI U3I10XKEHUS.

[To wckoMOMYy pe3yibTaTy peHIeHHsT MOTYT OBITh JKOHOMHYECKHE, TEXHHYECKHE,
OpraHu3allMOHHbIE, COLMANbHBIE U APYTHE, BPEMEHHOE IeHCTBHE KOTOPBIX OTPAHUYEHO KaKUMHU
00 CpOKaMH WIIM MEPOIPHATUSAMHU (KOMIUIEKC JOTOJHHUTEIBHBIX MEPOINPHITHHA TIO
JIEKapCTBEHHOMY OOCIYXKMBaHHUIO Ha TMEPHOJ] IMHUJIEMUHU TPUIINA); OlepaTHBHBIC, PETYIsSpHbIC
(MTaHUpOBaHUE XO3SHCTBEHHO-(DMHAHCOBOW NESATEIHHOCTH), IMU30AMYECKHE, CTPAaTeTHYECKHUE,
TaKTUYECKUE, eJMHOHAyalbHble, KOONEpaTUBHbIE, 0O0sA3aTeNbHble, PEKOMEHAATENbHBIE,
WHUIMATUBHBIE, PEIICHUs BO WCIIOJHEHHUE, O(UIIMabHBIC, YAaCTHBIE OOIINEe, KOMIPOMHCCHBIE,
KOHKYPCHBbIE, TOBTOPHBIE, HHKEHEPHBIE, TUIIOBbIE, CTAHIapTHBIE, TBOPUYECKHE.

OpraHu3anoOHHOE pEIIEHHE - 3TO BHIOOpP, KOTOPBIA MOJDKEH CIeNaTh PYKOBOIHMTEINb,
4TOOBI BBINOJIHUTH OOS3aHHOCTH, OOYCJOBJIEHHbIE 3aHMMAaeMOd MM JOJDKHOCThIO. Llenb
OpraHU3aIMOHHOTO PEUICHUs - 00eCIeYeHne IBKEeHUS (PUPMBI B HAIIPABICHHH MPAKTUIECKON
peanu3alM MOCTaBIEHHBIX Iepe] Heto 3amad. Hambonee 3¢(eKTHBHBIM OpraHuM3allMOHHBIM
pelieHrueM SBIISETCS BBIOOpP, KOTOpBHIM OyAeT Ha NpaKTHKE pealn30BaH U OOECHeuuT
HauOONBIINK BKJIAA B JOCTHKEHHE KOHEYHOH e pa3BUTHS NpeanpusaTus. OpraHu3aiuoHHbIE
pemeHnst KIacCH(QUITUPYIOT KaK 3alporpaMMUpPOBaHHbIE U HE3aIPOTrPaMMHUpPOBAHHEIE.

3amporpaMMHMpOBAaHHBIE  pEIEHUs -  Pe3yJbTaT  pealu3alldd  ONpeAeTeHHOM
MIOCJIEIOBATEIFHOCTH MIAroB WIIM JIEHCTBHM, MOJOOHBIX TEM, YTO MMEIOT MECTO INPH PEHICHUU
MaTeMaTHYeCKOro ypaBHEHUs. YUCIIO BO3MOXKHBIX aJbTEPHATUB OTPaHUUYEHO, a BBIOOp AenaeTcs
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B IIpelenax 3aJaHHbIX HamnpaieHui. Hampumep, ecinm HadanbHUKY (MHAHCOBOIO OTHENA
IPEUIOKEHO BJIOKUTh YacTh HAJIWYHOCTH B JICMIO3UTHBIE CEPTH(HKATHI, OOIMramuy WIN
OOBIYHBIE AKLUU, B 3aBUCHUMOCTH OT TOrO, HACKOJBKO B JIaHHOE BpeMs 3TO 00ecneduT
MaKCHUMaJbHYI0 MPUOBLIbP Ha WHBECTUIMOHHBIA KamHTal, TO BBIOOp OyAeT OCYIIECTBISATHCS
IIyTEM 3JIEMEHTApHOI0 pacyeTa Mo KaKJAOMy BapHaHTy M ONpeAerIeHHeM Hanbosee BhIMOJHOTIO.
OnpenenuB, KaKUM B IPUHIMIIE JOJDKHO OBITh PELICHHE, PYKOBOJCTBO CHUXKAET BEPOATHOCTH
OILLIMOKH.

HesanporpammupoBaHHble pELIEHUS - T€, KOTOPbIE HYKHBl B CHUTYyalUsX, HUMEIOLIMX
XapakTep HOBU3HBI, BHYTPEHHE HE CKOHCTPYMPOBAHbl WIJIM CONPSIKEHbl C HEU3BECTHBIMU
dakTopamu. B aTom cirydae menemkep o0s3aH pazpaboTaTh mpoueaypy NpuHsTUs pereHus. K
YHUCIy TAaKUX OTHOCATCSA: Kak YIYYIIUTh KauyecTBO NPOAYKIHMH, KaK yCOBEpPLIEHCTBOBATbH
CTPYKTYpPY YIPAaBJIEHYECKOTO IMOAPA3JENCHUS U T.J. JUIsl PYKOBOJAUTENS B JIIOOOH CHUTyallH
OOBIYHO CJIOKHO TNPHUHATH pPELIeHHWEe, HE HMEIOIIME OTpUlaTeNIbHbIX HocinencTBuid. Kaxmoe
pelieHue, 3aTparupBarolliee BcCe NpeAnpuarue, OyAeT HUMEThb HEraTUBHbIE IOCIEICTBUS JUIS
KaKMX-TO ero 3BeHbeB. OTClo/la CTOJb Ba)XHO HNPEAYCMOTPETh BCE BO3MOKHBIE IOCIEICTBUS
KOHKPETHOI'O YIPABJICHYECKOI0 pElIeHUs I BCEX IOAPA3ACICHUN, JIOACH, OpraHU3alvi.
O¢pdexkTnBHO paboTaromuii PyKOBOIUTENb NMPUHUMAET KOHKPETHOE DPELIEHHE C Y4eTOM BCeX
(dakTOpOB, HAmpaBIEHHOE Ha JOCTWKEHHWE HamOoiee xematenbHoro s¢¢ekra. IlpunsTre
MEHEKEPOM YIPaBJIEHYECKOI'0 PELICHUs] CBOJUTCS K BbIOOpPY HaIlpaBIeHUs IEHCTBUI ¢ yueTOM
TOT0, 4YTO 3TO - IICHXOJIOTMYECKUH Mpolecc (YEI0BEYECKOE IOBEACHUE JaJeKO HE BCerja
JIOTMYHO, TIO3TOMY peuieHus. [IpuHruMaemble pyKOBOJUTEISIMH, BAPbUPYIOT OT CIIOHTAHHBIX J10
BBICOKOJIOTMYHBIX ). Ha mpakTuke Takxe:

WHTYUTHBHOE pelIeHue - 3TO BHIOOP, CAETaHHbIM TOJIBKO Ha OCHOBE OLIYLIEHUS TOT0, YTO
OH npaBuieH. B paMkax uccienoBaHus A€AT€IbHOCTU POCCUNCKUX MEHEIKEPOB BBICLIETO 3BEHA
80 % OIpOIIEHHBIX 3asBUIM, YTO YaCTO OOHAPYXKHUBAJIU HAJIMYME CEPbE3HOM MpoOIeMbl JIUIIb
Onarogaps «HegopMaibHOMY 00MEHY HH(pOpMAIUEH U HHTYULIUNY.

Pemienusi, ocHOBaHHBIE Ha CYXIEHMSX, - 3TO BbIOOp, OOYCIOBIEHHBIN HaKOMJIEHHBIM
OTBITOM, 3HAHUSAMHU. YeNOBEK HCIOJIb3YET OMBIT TOTO, YTO CIYYHJIOCh B CXOJHBIX CUTYallUsX
paHee, yTOOBI CIIPOTHO3MPOBATH PE3YNIbTAT B CYIIECTBYIOIIEH CUTyallMd ONMMpPasiCh Ha 3ApaBbIi
CMBICJI, OH BBIOMpPAET albTEpHATHBY, KOTOpAs y’Ke MPUHECHIA YCIEX B IPOILIOM.

ParyonaneHble pemeHus. JTO - pelieHrue, 000CHOBBIBAEMOE C MOMOIIBI0 0OBEKTUBHOTO
AHAINTUYECKOro Tpoliecca. PanronanbHoOe penieHre npoOiaeMbl NOAPA3AESOT Ha CIeAYIOLIIe
JTalBbl:

—IMarHOCTHKa MPooJieM;

—(hopMyIUpPOBKAa OrPaHUYEHUN U KPUTEPUEB JJIs IPUHSTUS PEILICHUS;

—BBISIBJICHUE JIbTEPHATHB;

—OKOHYATENIbHBINA BBIOOP.

JuarHoctuka npoOiembl. [lepBblif mar Ha MyTH pelieHUss NpoOJeMbl - TOJHBIA U
NpaBWIbHBIN auarHo3. CyuTaercs, 4TO MPaBWIBHO ONpEAENUTh MpolieMy - yXKe 3HAuuTh
pELINTD €€ HAMOJIOBUHY.

[lepBast ga3a B AMAarHOCTHPOBAHUU MPOOJIEMBI - YCTAHOBJIEHHE CHMIITOMOB BO3HMKIIHUX
3aTpyAHEHUN WM UMerIuXxcs Bo3MoxkHocTel. [loHATHE «cuMOTOMY yHOTpeOseTcs 3/1ech
BIIOJIHE MEAMIIMHCKOM cMbIcie. CkaxeM, 00Lue CUMITOMBI «O0JIE3HI) OpraHU3alK - HU3Kas
npuObLIb, TJIOXOM COBIT, HEYHOBIETBOPUTENbHAS MPOU3BOIUTEIBHOCTh TpPyJa M KayecTBO
U3JIeNNHA, Ype3MepHble H3IEPKKH, MHOTOYHCIEHHbIE KOHQIMKTBI B OpraHu3aluu, OoJbLIas
TEKy4eCTh KaJpOB, T.€. HECKOJBKO CHMITOMOB JOMNOJHSKOT JApyr npyra. IloBelmeHHBIE
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W3JIEPKKA M HU3Kas MPUOBUIH K MPUMEPY, KaK MPaBHIIO HEPa3ydHbl. BBISIBICHHUE CHMIITOMOB
MOMOTAeT OMPECIUTh POOIEMY B LIETIOM.

Jns  BBIABIIGHME TIPUYMH BO3HUKHOBEHHUS MPOOJEMbl HEOOXOoauMo coOpaTh W
MPOAHATM3UPOBAThL BHYTPCHHIOID W BHENIHIOK wnHpopMmanuio. Hemanyro pons B mporecce
MPUHATHS PEIICHUH UMeeT 0TOOP JaHHBIX, KOTOPhIEe «(QUIBTPYIOT», OCTABJISISI TOJIBKO CBEICHUS,
UCIIOJIb3YEMBIE B MPOIECCE IPUHATUS PEIICHHUS.

bosnpiioe 3HaueHME MMEET YTOYHEHHE OTPAHUYEHUM W KPUTEPUEB MPUHITUSA PEIICHUSA.
Koppektupyromue AeMcTBUS CyX alOT BO3MOXXHOCTH B INPUHATHM peuieHuil. OrpaHuyeHus
BApBUPYIOTCSA M 3aBUCAT OT CHUTyallud H JUYHOCTH pyKoBoauTens. Hekoropeie oOmue
OTpPaHHWYEHUSI - TO HEAJEKBATHOCTHh CPEACTB; HEAOCTATOYHOE YHUCIO PAOOTHUKOB, MMEIOIIUX
TpeOyeMyro KBaTU(UKAIIMIO M OIBIT; HECIIOCOOHOCTh MPOBECTH MaTEPHAIbHBIC PECYPCHI IO
NPUEMJIEMBIM TICHAM; TOTPEOHOCTh B OOHOBIICHWM TEXHOJOTHH, HAJIMYUE KOHKYPCHIIHUH,
ATUYECKHUE COOOPAKEHUS U T.JI.

Onpenenenne anbTepHaTuB. DopMynupoBaHHE HaOOpa aJIbTEPHATHBHBIX PEHICHHMA
po0OJIeMbI TTO3BOJIATH BBISIBUTH BO3MOXKHBIE JIEHCTBUS, KOTOPHIE MOTJIA Obl YCTPAHUTH MPUYHHBI
mpoOJeMbl M JAaTh BO3MOXHOCTh OpraHU3allMK JOCTUYL CBOUX Ieieil. Ha mpakTuke menemxep
pEenKo pacmojiaraeT JOCTaTOuyHOM HHpopManuel u BpeMeHeM, 4ToObl chopMyIupoBaTh U
OIICHUTH KaXYI0 aibTepHaTuBY. OH, KaK IIPaBUJIO, OTPAaHUYMBAET YHUCIO BAPUAHTOB BHIOOpA 110
HECKOJIbKMX aJIbTEPHATUB, KOTOPBIC IPEJICTaBIAIOTCA Hambosee IenaecoobpasHbiMu. Ilouck
ONTUMAIBHOTO PEIICHUsS] OOBIYHO 3aHMMAET OYEHb MHOI'O BPEMEHH, JIOPOr0 CTOMT U TPY/EH.
BMmecTto Hero Hepellko BEIOUPAIOT pelieHre, KOTOPOE MPOCTO MO3BOJISIET CHATH POOIIeMYy.

Crnenyronuii 3Tamn - OleHKa BO3MOXHBIX alibTepHaTuB. [Ipyu MX BBIABICHHUH HEOOXOAMMO
npeaBaputTelibHas oneHka. [Ipu olleHke pemieHuid MeHemKep OompeneisieT JOCTOMHCTBA U
HEJOCTaTKM KaXJOTr0 W3 HHUX W MOTEHIMAIbHBIC o0mme mocienctBus. Jlrobas ampTepHaTHBA
CONpPSIPKEHA C HEKOTOPBIMU OTpHUIIATENIbHBIMU acrnekTamu. [Ipu olieHKe BO3MOKHBIX PElICHUM
MEHEJ[KEP CTPEMUTCS CIIPOTHO3UPOBATH TO, YTO MPOU3OUIET B OYTyIIIEM.

Brei6op anbrepHatuBbl. Ecnu mpobiema MpaBUIIBHO ONpE/eNieHa, a albTepHATUBHBIC
pelieHus B3BEIICHBI TIIATENIBHO, MPUHATH PEIICHHE JOCTaTOYHO JIeTKo. PykoBoAHWTENb
BBIOMpAET aJbTePHATUBY ¢ Hanbojee 0IaronpusTHEIMUA OOIUMU MOCTEICTBUSIMH.

[IpunsiTHe yrnpaBIeHYECKUX PEIICHUM 3aBUCUT OT MHOTUX (PAKTOPOB: OT JIMYHBIX KaUECTB
PYKOBOAMTENS, OTOpEeny MPUHATHS PEIIeHUs, OT ONMPEeAeNEHHOCTH WM HEOMPEIeIeHHOCTH, OT
CTEINEeHU PUCKa, HH(OOPMAITMOHHBIX OTPAHUYCHHI, TOBEICHYECKUX OTPAHUYCHUH U T.1I.

[IpakTuka BBIJENSIET HECKOJBKO BHUJOB KOHTpOJiA. KOHTpOnb pelleHuid BBIIIECTOSIIMX
opranuzaiii. B sToM cilydae anTedHOe YYpEKIEHHE BBITIOJHIET padOTy IO pealn3aluu
YIPABJIEHUYECKOTO PEILICHUS.

[IpoBons paboTy MO BHEAPEHUIO B MPAKTHUKY MaHHOTO TMpPHUKa3a, PYKOBOIUTENb, Kak
MPaBUIIO, IPUHUMAET U CBOU COOCTBEHHBIC PEUICHUS, BHIITOIHEHUE KOTOPHIX OH TaKXKe JOJKEH
KOHTPOJIUPOBATH.

JIroboe penieHne 00513aHO UMETh CPOK MCIIOHEHHsI, OTCIO/A - CICAYIOIMINN BUI KOHTPOJIS:
3a CpOKaMH MCTIOJTHEHUS MTPUKA30B, PACTIOPSHKEHUH, 3aJaHU U T.II. JIJIS1 €r0 OCYIIECTBICHUS MO
PYKOH Ieecoo0pa3Ho MMETh pa3lnyHble TaOIUIBI CPOKOB. XOPOIIO, KOT/Ia OHHM BBITIOTHEHBI
rpau4ecKd ¥ TTOMEYEHBI Pa3IMYHBIM I[BETOM, KOTOPHIA MOXKHO MEHSATbh, MEPEIBUTATh (PUIITKH
WM LBETHBIE MJIACTUHKH (KAPTOHKH).

Kaxnprit pykoBoguTenb 00s3aH HWMETh CBOK, MaKCUMaJIbHO YIOOHYIO, MPOCTYIO B
oOpalleHuu M, caMoe TJIaBHOE, JEHCTBEHHYIO CHUCTEMY KOHTPOJISI 32 BBITIOJHEHUEM PEIICHUN.
OHa nowkHa OBITH HENPEPHIBHOM BO BPEMEHH, CBOEBPEMEHHOM, IIOJHOW, OOBEKTHBHOM,
TJIACHOM, COMPOBOXKAAETCS MEPAMHU MO YCTPAHEHUIO BBISIBIIEHHBIX HEJIOCTATKOB.
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Koopaunanus B mpomecce COBMECTHOM JESTEIBHOCTH MOXET oOecrednBaTbes ¢
MOMOIIIBIO:

® METOJIOB yIIPABJICHUS;

® JICJIETUPOBAHUS [TOJTHOMOYUH.

KoopauHanus - coriacoBaHHOCTb MEXIY JIFOJIbMH B IPOLECCE PAOOTHI.

JlenernpoBanus - 3TO Nepeaadya MOJTHOMOYUH OT HadaTbHUKA OAYMHEHHBIM.

[TonHOMOYHMS -  3TO OrpaHUYEHHOE TMPaBO JIMIA, 3aHMMAIOLIETO OIPEEICHHYIO
JIOJDKHOCTB, HCIIOJIb30BaTh PECYpChl OPraHM3aIlMM U HAINPABJIATh YCHIIUS €€ COTPYIHHKOB Ha
BBITIOJIHEHHUE ONPEICTICHHBIX 3a/1a4.

JlpyruMu ciioBaMu, HMOJHOMOYHE OINPEACISIOT, YTO MMEET MPaBO JeNaTh JHI0, KOTOPOe
3aHMMAET KaKyl0-JIN0O JOJKHOCTb.

[TomHOMOUYMS HE CleAyeT CMEMIMBaTh C BIACTBIO, MOJ] KOTOPOW TMOHMMAIOT PEalbHYIO
CIOCOOHOCTH JICHCTBOBATh MIIM BO3MOKHOCTH BIIMSATH HAa CUTYAIHIO.

Bmacte ompenenser, 4YTro JEHCTBUTENBHO MOXET JelaTh JIMIO, 3aHUMaroliee
OTIPENIEIEHHYIO JOKHOCTb.

Takum 00pa3zom, generupoBaHue 0A3UPYETCs HA JIBYX COCTABIISIOMINX:

- IOJTHOMOYHSIX;

- OTBETCTBEHHOCTb.

OTBETCTBEHHOCTh - 3TO 0053aTEIBCTBO PAOOTHUKA BBHIOIHATH MTOPYUYCHHBIE €MY 3a/1a4H U
OTBEYATh 32 X PEIICHHE.

Llenu nenerupoBaHus:

1.Pa3rpy3uth pyKOBOOHMTENS OT pEHICHUs TEeKymuX ( BTOPOCTENEHHBIX) BOIPOCOB U
CO3/aTh HAWJIYYIIHE  YCIOBHS JUISI PEIICHUS CTPATErMYeCKHMX M TIEPCIEKTUBHBIX 3a7ad
yIIpaBJICHUSL.

2.110BBICHTH 3HAYUMOCTHh U PabOTOCIIOCOOHOCTH CIOCOOCTBYET PE3KOMY ITOBBIIICHHYIO
OTBETCTBEHHOCTHU UCTIOJIHUTEIIS.

3.YBenuyeHne  3aMHTEPECOBAHHOCTH  COTPYAHMKOB,  4YTO  CHOCOOCTBYeT  MX
MpoEeCCHOHAIBHOMY POCTY.

OCHOBHBIE IPUHIHITBI PAIIMOHAIBHOTO JEJIETUPOBAHUS TOJTHOMOYHI B MEHEKMEHTE:

® eIMHOHAYAIINE — COTPYIHUK TOJyYaeT 3aJaHus W OTBEYAET 32 WX BBHINIOJHEHHUE Tepen
OJIHUM Ha4aJIbHUKOM;

® COOTBETCTBME — COCTAaB 3a7ad JOJDKEH COOTBETCTBOBATh XapaKTepy IOJHOMOYUI
COTPY/IHUKA;

® KOOpAMHAIM (HEIPOTUBOPEYUBOCTh) — COCTaB IIOJHOMOYMM JOJDKEH JUHAMUYHO
KOPPEKTHPOBATHCSA B COOTBETCTBUI C HOBBIMH 3a/IaHUSIMU COT PY/AHUKA.

® JOCTAaTOYHOCTh — MacIITa0bl OTBETCTBEHHOCTH HE JIOJDKHBI TPEBHIIIATH
WH/IMBUyaJIbHBIE BO3SMOXXHOCTH COTPYIHHKA,

® MOTHBHUPOBAaHHOCTh — pacIIUPEHUE OTBETCTBEHHOCTH JOJDKHO MOTHBHPOBATHCS
MOBBIIIEHUEM OIUIATHI TPY/A, BIUSHUEM CPEIU MOTUYMHEHHBIX UM JIUJEPCTBOM;

® OTpaHWYCHHE HOPMBI YIIPABISIEMOCTH.

B mepByro ouepenp nenerupyroTcsi 00sS3aHHOCTH, 3aT€M IIpaBa a OTBETCTBEHHOCTh. Bce
3TO JIOJDKHO OBITH 3a(pMKCHPOBAHO ITyTEM M3JaHMA JIMOO MpHKa3a, TUO0 YTBEPKACHUS MEepeyHs
(GYHKINH B TOMKHOCTHBIX HHCTPYKIIUSX.

B MeHemkMeHTe Bce OpraHU3alOHHBIE TIOJTHOMOYHUS ACTATCS HA TMHEHHOH U mTaOHbIe.
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[TomHOMOUMS, KOTOPOE CBSI3aHBI C OCHOBHOM JEATEIbHOCTBIO, HAIIPUMEDP IPOU3BOJCTBOM U
COBITOM TMPOJYKIMH, M KOTOpBIE NEpPeAaloTCs OT HAdalbHUKAa K IMOJYMHEHHOMY U Jajee K
JPYTUM ITOAYNHEHHBIM Ha3bIBAIOTCS JIMHEHHBIMHU.

[TomHOMOUMS, HE CBSI3aHHBIC HANPAMYI0 C OCHOBHOM JICATEIIBHOCTBIO H
o0ecreunBaroIuecs: aJMUHUCTPATUBHBIM allapaToM, Ha3bIBAlOTCS IITAOHBIMU.

JenerupoBaHue JIHMHEWHBIX  IIOJIHOMOYMH TI0 HEPAPXUUYECKUX LEMOYKEe Ha3bIBACTCS
BEPTUKAIbHBIM (HAalpUMeEp OT 3aB. AITEKON — K 3aMECTUTEINI0, OT HEro K 3aB. OTJCJIOM U T.[1.).

Ecnmu penerupoBaHMe JMHEWHBIX TOJHOMOYMHM TPOUCXOAMT HA OJHOM YpPOBHE
yIpaBJIeHUs,, TO OHO Ha3bIBA€TCsl FOPU3OHTAIBHBIM _(HAIIpUMEp, 3aM.3aB OTJEJIOM 3aIlacos,
KOTOPBII paboTaeT B MEPBYIO0 CMEHY MEpPEeNaeT 4acTh pabdOThI IPYroMy 3aMECTUTEINI0, KOTOPBIH
paboTaeT y)xe BO BTOPYIO CMEHY).

Hopma ympaBisgeMocTH — TOKa3bIBaeT KOJUYECTBO TOAYMHEHHBIX Y PYKOBOJIUTEIIS.
Cunraercs, 4TO HaWIy4dllas HOpMa yIpaBiasieMocTH — 5-10 yenoBexk.

Bb11ensfoT IUPOKYIO M Y3KYI0 HOPMY YIPABISIEMOCTH .

HTupoxkas (1m10ckas) HOpMa YIpaBIsIeMOCTH XapaKTepU3yeTcs:

® HEOOJIBIITNM YHCIIOM MEHEKEPOB;

® KOPOTKUMH KaHaJaMHU CBSI3H;

® HEOOJIBLIIMM YHCIIOM YPOBHU YIPaBJICHHUS.

Bbi0op HOpMBI ynpaBiasieMOCTH OyAeT 3aBHCETh OT YPOBHS — YIpPaBICHMs, XapakTepa
BBITTOJIHSAEMBIX 33144, KAYeCTB MOAYNHEHHBIX M Ka4eCTB CAMOTO PYKOBOJUTEIIS.

[Iupokass HOpMa YHpPaBIAEMOCTH PEKOMEHAYETCS HCIOJb30BaTh, €CIM padoTa JErko
KOHTPOJIMPYETCS,, MAJIO 3aBHCUT OT JIPYTUX BUIOB pabOT, W TMOJAYMHEHHBIE MOTYT paboTaTh
He3aBUCUMO. Kax/plit pyKOBOAMTENb MOXKET PACCUUTATh ONTHUMAJIbHbIE HOPMBI YIPABISIEMOCTH,
ucnonb3ys meton AHY (AHanu3 HOpM yIIpaBiIsieMOCTH).

B MeHemkMeHTe CylecTByeT CleualbHble METO/IbI /Ul aHAJIN3a HOPMBI YIPaBISIEMOCTH
(AHY), xoropble OCHOBaHbBI Ha y4de€Te CIEAYIOIIUX MOKa3aTeNen:

® KaYeCTB MO TYMHEHHBIX;

® KaYeCTB PYKOBOJIUTENCH.

KagecTBo paboTsl pykoBoautens B cucteMe AHY onpenensercs KoauuecTBOM paboTHI (B
equaunax AHY), koTopoe 0H MOXKET BBIIIOJTHUTE B TEUCHHE cpeHen pabounit Heaenu (40 yacoB
B Hesenmo). [Ipu aToM Best paboTa JeuTCst Ha ClieAyIoIIe KaTeropuil.

1. KoHTposbHbIe GYHKIHIA (T.€. KOHTPOJIb 32 Pa0OTOMN MOTYMHEHHBIX );

2.0nepaTtuBHble QYHKIMH — 0053aHHOCTH PYKOBOAUTENS, KOTOPbIE OH JIOJIKEH BBINOIHATh
caM JIMYHO, HE JeTIETUPYS €€ APYTUM.

3.00mme ¢GyHKIUMH — 3T0 O00S3aHHOCTb PYKOBOJIMTENS IO OTHOIIEHUIO K (upme,
OpraHu3anuil B LI€JIOM (T.€. y4acTHE B 3aCEJIaHUSAX, COBEIIAHUAX U T.1.).

CymMma Bcex (DyHKIMHA COCTaBIISAIOT OOIIYIO HArPY3KY PYKOBOJUTEIIS.

KauecTBo paboThl NOTYMHEHHBIX

VYpoBeHb paboThl MOAUYMHEHHBIX B cu cucteme AHY mokasbiBaeT 3arpaThl BpeMEHU
PYKOBOJUTEIS] HA BOTIPOCHI TTOTYMHEHHBIX.

C Touku 3penuss AHY nogunHeHHbIE MOTYT ObITh HU3KOTO, CPETHEr0 M BHICOKOTO YPOBHSL.

[TourHEHHBIM HU3KOTO YPOBHS YKa3bIBAIOT, YTO W KaK JENaTh, AEPKaT MO MOCTOSTHHBIM
KOHTpoJieM ((acoBIIMK, CAaHUTAapKa-MaTIIUIA, pabouue).

[TomqurHEHHBIM CpETHET0 YPOBHS  YKa3bIBAIOT, YTO M KaK JellaTh, OJHAKO KOHTPOJIb
PYKOBOJIUTENST CBOAMUTCSA K TPOBEPKE pe3yabTaToB paboOThl (3aB.0TAeNaMH, Oyxrairep,
SKOHOMHUCT).
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HOI[LII/IHCHHI)IM BBICOKOI'O  YPOBHA ACTICTHPYIOT IIOJHOMOYHUA (SaM.SaB.aHTeKOfI,

3aM.T€H.TUPEKTOPA),

Mertoarka aHanu3a HOPMBI YIPABISIEMOCTH PYKOBOJMTEIS COCTOMT M3 CIEIYIOLIMX
ATAIOB:

1)Onpenensiror ypoBeHb padOThI MOAYHHEHHBIX;

2)PaccunThIBAIOT HArpy3Ky PYKOBOJMTENS Ha BBIMOJIHCHWE KOHTPOJBHBIX (YHKIMH B
eqnuunax AHY.

3)CpaBHUBAIOT NOJIYYCHHBIH PE3yJIbTAT C HOPMOIA (JIEJIAI0T BBIBOJ).

4)PaccunThIBAIOT HArpy3Ky PYKOBOIHUTEINS Ul BBIOJHEHHS ONEPAaTUBHBIX (YHKIHMH B
equaunax AHY.

5)OmnpenensoT Harpy3Ky PYKOBOJMTENS Ha BBIIOJHCHUE KOHTPOJBHBIX M OLEPATUBHBIX
(GyHKIMH, TPOCYMMHUPOBATH.

6)CpaBHHBAIOT MOJYYCHHBIN pe3ysIbTaT ¢ HOpMoii (25 AHY).

7)OnpenenstoT Harpy3Ky pyKOBOAUTENS Ha BBITIOJIHEHUE 00X (yHKIIMH.

B pe3ynbraTte TakMX pacueToB pyKOBOAMTENb CMOXET BBIICIUTh T€ 3a/la4l, Te BOIPOCHI,
KOTOpPBIE OH MOXET JeJIeTnpoBaTh 0e3 ymiepoa it cBoei paboThl, a TaKKe ONPEACIUTh, KAKUMHU
BOIIPOCAMH OH NEPETPYKEH.

Jist 5pPEeKTHBHON MOTHOMOYHN PYKOBOJHUTEIIO0 HEOOXOIUMO M3YYUTh BBITOABI H PUCKH,
CBSI3aHHBIE C JICJIETUPOBAHUEM.

Brironsr:

® MEHbIIE HANIPSDKEHUE TPYAa AJISl CAMOT0 PYKOBOJIUTEIS;

e Tydlliee pa3BUTHE MOJUMHEHHBIX;

® TBOPUECKUM MTOIX0]1 K padoTe.

Pucku:

e paboTa MOXKeET ObITh HE BBIIIOJHEHA (T.€. yIepO KauecTBYy)

® CWJIbHBIE JIMYHOCTH MOTYT MPEJCTABIATh «YTPO3Yy» PYKOBOJIUTEIIO;

® YCIIOKHUTCS NIPOLIECC MPUHATHS PeILICHHH.

4 Nn1ocTpaTUBHBINA MaTepuaJ: IPe3eHTalus 10 TeME JIEKIIUU

5. JIuteparypa:
OcHoBHast:

1. ApsicranoB, XK. M. MenemxmeHT U MapkeTUHT B (apmanuu: yuyeObHoe nocobue / XK. M.
Appictanos, A. T. TokceuTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bimnoBa, O. B. ®apmaneBTrueckuii MeHemkMeHT: yueObnuk / O. B. bmmuoBa; M-Bo
3npaBooxpanenus PK; FOKI'®DA. - [lIsimkent: XKacynan, 2013. - 165 c.

3. Ulepraesa, K. JI. ®apmaneBtudeckuii Mapkerunr: yueOnumk / K. JI. IllepraeBa; M-Bo
3npaBooxpanenuss PK; Pecn. 1eHTp HHHOBAllMOHHBIX TEXHOJOTUH Mez.00pa3oBaHMs;
IOKT'®A. - IsmvMkerT: b. u., 2012. - 152 c.

JlononuurensHast:

1. VYnpaBnenue u s3xoHomuka gapmanuu: yueOnuk/moz pea. M.A. Hapkesuua. — M.: [DOTAP-
Menua, 2017. — 928 c.

JJIeKTPOHHBIE pecypcehl:

1. Illepraesa, K. /I. ®apmaneBTHKaAIBIK MapKeTHHI [DIeKTpoHHbIH pecypc]: okynsk / K. .
[Hepraesa, K. XK. MambitOaeBa ; KPnencaysiblkcakTay oHEaI€yMETTIK J1aMy MHUHHUCTPIIITI.
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OKM®A. - DiekTpoH.TeKcToBbI¢ aAaH. - IlIsiMkenT: [0. u.], 2016. - 1. ont.auck (CD-ROM)
(1.17M06).

2. biimaoBa, O. B. ®apmaneBTHYECKH MEHEDKMEHT [ DIIeKTpOHHBIN pecypc]: yueOnuk / O. B.
bnunosa; M-Bo 3npaBooxpanenusi PK; JOKI'®@A. - Dnekrpon.tekcrossie aad. (1,29 MO). -
Ismvkent: XKacynan, 2014. - 165 c. si1. ont.auck (CD-ROM).

3. ."dapmalneBTUKAJIBIK MEHEIKMEHT oHe MapkeTwHr'. Mamanasik: 6B10106-"®dapmarus"

[DneKTpOHHbIN pecypc] = Te3ucer JIEKIUH o JTUCIUIUIMHE

"®apmaneBTHYEKUMEHEIKMEHT)KOHEeMapKeTur". CrnenuanbHocTh: 6B10106-"®dapmanus»:

JEKIHSITapTE3UCl / KPICM IDKK PMK; OKM®A; dapmarus

iciHyiibIMaacTeIpyX)oHe0ackapy kad. - DnexTpoH.TekcToBble naH. (354 M6. - eivkenT: b.

K., 2013. - 126 6et.511. ont. auck (CD-ROM).13k3.

YMK/I pa3meriien Ha oOpa3zoBareabHOM mopraie ukma.kz

5. Dnektponnass  Oubnuoreka  «Koncymprant  crygeHTa». Ccplika I JOCTyHa:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. CaiitT OubnroreyHo-uH(pOPMAIIMOHHOTO IIeHTpa akaaemuu lib.ukma.kz

7. Mennareka FOKMA https://media.skma.edu.kz/

8. Lludposas Oubmmoreka «Aknurpress» www.aknurpress.kz MPOUINTE PETHCTPALUI0 M
ykaxkute npomokos SDH-28

9. OKMA Peno3utopuiii  http://lib.ukma.kz/repository/

10.Pecmy0muKambIKKOFapbIOKYOPBIHIaphlapaILIKICKTPOHABIKKITarTxaHa http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKTBIKaKTiIepOa3ace https://zan.kz/ru

12.«ITaparpad Menununa» aknaparteiokyitecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnybnuku Kazaxcran ot 7 urong 2020 romaNe 360-VI «O 3m0poBse Hapoda u
CUCTEME 3/JpPAaBOOXPAHEHUA» (C M3MEHEHMSIMM WU JomnojiHeHusmu). I'nm. 2, cr. 10; ri. S,
naparpad 3; ri. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 Tlpuka3 Munuctpa 3apaBooxpanenust Pecnyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexabps 2020 rona «O0 yTBepkKI€HUM HOMEHKJIATYphl CHeUaIbHOCTEN U ClIeLUaNIn3alui B
00TacTH  3[PaBOOXpPAaHEHHS, HOMEHKIATYpbl ¥  KBAJU(PHUKAIMOHHBIX XapaKTEPHCTHK
JIOJDKHOCTEH pabOTHHKOB 3apaBooxpaneHusi». https://adilet.zan.kz/rus/docs/\V2000021856

15.TIpuka3 Munuctpa 3apaBooxpanenus Pecnyonuku Kazaxcran ot 17 centsaopst 2020 roga Ne
KP JICM-104/2020 O6 yrBepxkaenuu [IpaBun ontoBoil M pO3HUYHOM peanu3aluu
JIEKapCTBEHHBIX CPEACTB U METUIIMHCKUAX HU3IEINH.

https://adilet.zan.kz/rus/docs/\VV20000212294z129

16.0 BHeceHMM M3MEHEHUS B NpHKa3 u.0. MuHHCTpa 3apaBooxpanenus Pecryonuku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaeHuu [IpaBun perynupoBaHust 1IeH Ha
nekapcTBeHHbIe cpencTBarhttps://online.zakon.kz/document/?doc_id=34490056

17 1lpuka3 Munuctpa 3apaBooxpanenust Pecnyonuku Kazaxcran ot 11 nexaOps 2020 roga Ne
KP JICM-249/2020.00 yTBep>kIeHHM NpaBWJI OLEHKH 3HAHUH M HABBIKOB OOydYaroluxcs,
OILIEHKH TIPO(ECCHOHATHFHON TIOATOTOBICHHOCTH BBITYCKHUKOB 00Pa30BaTENbHBIX MPOTPaMM
B 00JIACTH 3/IpaBOOXPAHEHUS U CIEUATNCTOB B 00J1aCTH 3paBOOXPAHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3z Munucrpa 3apaBooxpanenus Pecniyonuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexabps 2020 roga«OO0 yTBEp)KIEHMH NPaBUII OCYILECTBIEHUS pEKIaMbl JIEKapCTBEHHBIX
Cpe/CTB U MeTUIMHCKHX u3aeaui»https://adilet.zan.kz/rus/docs/\VV2000021872

&
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. Konrpoubnbie Bonpocs! (oopaTHas cBsizb Feedback):

. UTo Takoe ynpaBiIeHYECKOE pelieHne?

. KakoBo conepxanue v BUIbI YIIPABICHYECKUX PEIICHUI?

B uem cocTout npouecc NpUHATHS YIIPABICHUECKUX PELICHUM?
. Kak opranusyercs ucrnoyiHeHUe yIpaBJIeHYECKUX PEIIeHUN?

. JlaiiTe onpeneneHne MOHATHIO «IEJIETUPOBAHNE TTOTHOMOYHID.
. C Kako# 1enbio JeIerupyroTcs: MOJHOMOYHS?
. UTo moka3piBaeT HOpMa yIpaBiIsieMOCTH?

©CONODUITAWN RO
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Kak npoBoIuTCS KOHTPOJIb BHIIOIHEHUS! YIIPABIEHYECKUX PEIICHUIN?

. Kakune ocHOBHBIE (haKTOpBI YCHEIIHOTO JeIErMPOBAHUS TIOJTHOMOYHIA BbI 3HaeTe?
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Jlekuusa Ne 13

1. Tema: MoTuBanus TpynoBoil nesrenbHOCTH. CTHIIN yIIpaBiICHUs TPYIOBBIM KOJUIEKTHBOM.

2. Heab: chopMupoBaTh CHUCTEMHBIE 3HAHWS IO MOTHUBAIMM TPYJIOBOH JEATEIHHOCTH B
anTEeYHbIX OpraHU3alMsiIX.

3. Te3uChl JeKIUIi:

MortuBanus 1eTeIbHOCTH OPraHU3aANMI

MotuBaims SBIAETCS OAHOM M3 (YHKUMH yIpaBieHHs, KOTOpas HMMEET OTrPOMHOE
3HAQUYEHHUE JUIs JIOCTHXKEHUs uenedl opranuzauuid. CaMo CJIOBO MOTHBAUUs HMPOUCXOAUT OT
dpani. «motify - nodyauTenbHas MPUYMHA, TIOBOJ K TOMY WK HHOMY JCHCTBHIO.

MOTHBBI «BKJIFOUAIOTCS» IO BIUSHHEM CTUMYJIOB (Stimulus — jar. — 3aocTpeHHas majka,
KoTopoi B [[peBHeM Pume moroHsiMu sKMBOTHBIX ).

B kadecTBe CTMMYJIOB MOTYT BBICTYNAaTh MaT€pUANIbHBIE IPEIMETHI, JAECUCTBUE APYTUX
JFO/IeH, OTKPBIBAIOIIMECS BO3MOXKHOCTH M J.p., YTO MOXET OBITh HPEIJIOKEHO YEJIOBEKY B
KayecTBe KOMIIEHCAIM 3a ero AeMCTBHUS WJIM 4YTO OH jKelan Obl MOJyYUTh B pe3ylbTaTe
ONPEAEIICHHBIX ICCTBUM.

B MeHemkMeHTe 1Mo MOTHBAIMEH MOHUMAETCS MPOIeCC CTUMYIHPOBAHUS CaMOTO ce0s U
IPYruX K JeATEIbHOCTH, KOTOpas HallpaBieHa Ha JOCTIKEHHE HHAMBUAYAIBHBIX U OOIIMX
1eseil oprauu3alui.

MoTuBaIys JeATeIbHOCTH OPraHM3AIMi HAYUHACTCS ¢ (HOPMYITHPOBKHA OOIIUH e
OpraHu3aIyii, B KOTOPOil OOBSICHIIOTCS MPUYMHBI CO3/IaHUSI OPTaHU3AIIHIA.

['maBHAas 1esb — 3TO MHUCCHS, TIOJIUTHKA, (pruocodust opraHu3auii.

B mmpokoM cwmbicie MHCCHS paccMaTpuBaeTcs Kak KoHcTarauus ¢uiocopuu u
npeIHa3HAYCHHS, CMBICIIA CYIIECTBOBAHM opranu3anuid. ®unocodust opraHu3anuii onpenenser
LIEHHOCTH, BEPOBAaHUS M NMPUHUUIIBI, B COOTBETCTBUNM C KOTOPBIMU OpPraHHU3alus HaMEpeBaeTCs
OCYIIECTBIISAITh, U TO KAKOTO THIIa OpraHU3aluii OHa HaMepEeBaETCs ObITh.

B ykazoM cmbicne, MuccHus paccMaTpuBaeTcsi Kak CQOpPMYIHUPOBAHHOE YTBEPKICHHE
OTHOCHUTENIbHO TOTO, JUIsl 4Yero WU IO Kakoi NPUYMHE CYIIECTBYET OpraHM3alMsl, CMBICI
CyILIECTBOBaHUSl OPraHU3AllMM, B KOTOPOM MPOSBIAETCS OTIMYHME JTaHHOM OpraHu3alMu OT e
MOJAO00HBIX.

B conep:kaHuy MUCCUM OpraHu3aluu 0043aTeIbHO JOIKHO OBITh:

1)rnaBHas 1EITb;

2)0061acTh 1eATENLHOCTH;

3)1epCIeKTUBEL;

A)UHTEPECHI, OKUTaHHSI, IIEHHOCTH.

UYero He JOMHKHO OBITH B COAEPKAHUU MUCCUU OpTaHU3aI1H:

1)Muccus He I0JDKHA 3aBHUCETh OT TEKYIIErO COCTOSHUS OpraHU3allny;

2)B KauyecTBE IJIABHBIM LI — B MHUCCHM OpPraHU3allMd HE JOJDKHO OBITh MOJyYeHHE
NpUOBLIN WK JPYTroil 5KOHOMUYECKON KaTerOpHH.

MOTHBEI IeITEILHOCTH OPTraHU3AIMHI MOTYT OBITh OPHUEHTHPOBAHBI HA:

1)00111ecTBO («4TO XOPOIIO JJIsl HAIICH CTPAHBI, - TO XOPOIIO | 11 (PUPMBI»)

2)noTpeduTens («oTpeOuTelNs — 1eJb HAIleH PadoThI»)

3)Ha paboTamIuX Ha OpraHu3anuu («YBaKeHHE K YSJIOBEKY — MIPEXKJIC BCET0Y)

4)Ha Ka4eCTBO TOBAPOB

@®.Kotnep cumTaer, 4To MHCCHS OpraHW3allud JOJHKHA BBIPAOATBIBACTCA C Y4YETOM
CJIEIYIOIIUX SATH (PaKTOPOB:
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eycropun (GUPMBI, B TIpollecce KOTOpoW BbIpabarbiBajach ¢uiaocodus GupMsl,
dopmupoBanack ee npoduib U CTHIIb AEATEILHOCTH, MECTO HA PHIHKE M.T.IL.;

® CYILIECTBYIOUIETO CTHJIA TIOBEIEHUS U crmocob0a JeicTBUS  COOCTBEHHUKOB U
yIPaBIECHYECKOIO MEPCOHANA;

® COCTOSIHUSA Cpefibl (PYHKIIMOHUPOBAHUS OpPTraHU3aINN;

® pecypcoB, KOTOPBIE OHA MOKET MPUBECTU B ICHCTBHE VIS JOCTHXKEHHSI CBOMX IIETICH;

® OTJIMYUTENIBHBIX CIIOCOOHOCTEH, KOTOPBIMHU 00J1a/1a€T OpraHU3aIts.

Xopomo chopMyIupOBaHHAsT MUCCHS IPOSICHSET TO, YEM SIBJISICTCSI OPraHU3aLuUs U KaKOH
OHA CTPEMHUTCA OBITh, a TAK)KE MOKA3BIBACT OTJIMYUE OPTaHU3AlMU OT IPYTHUX €il MOJ0OHBIX.

MotuBanus TpyA0BOM AEATENBHOCTH

B kadyectBe MOTHBOB MOryT BbICTyHaTh notpebHocTH. [loTpeOHOCTH mioneil ObIBarOT
MIEPBUYHBIMH M BTOPHYHBIMH.

[lepBUYHBIE — 3TO BPOXKACHHbBIE (PU3NOIOTUYECKUE MTOTPEOHOCTH (ABIXaHUE, COH, TTHINA).

BropuyHbIe BHITEKAIOT M3 MCHUXOJIOTUYECKOTO COCTOSIHHS YeJIOBEeKa (MM KOTJa YeJOBEK
UCIBITHIBACT IICUXOJIOTUYECKH (JyXOBHO) HEIOCTATOK B 4YEM-JIHOO0).

Jpyroii CTOpPOHOW mpolecca MOTHUBAIMH SIBISIETCS BO3HATPa)XJIEHUE, KOTOPOE YEIOBEK
MBITAETCS TIOMYYUTh B pE3yJIbTaTe CBOETO TPY/a.

Bo3narpaxxaenue — 3TO Bce TO, YTO IIEHHO IJIsi JaHHOM YeloBeKa (IEHBIH, YCIIEX,
YII0BOJIbCTBUE, YBAKEHUE).

Bosznarpakienue J10JHKHO MOJHOCTBIO OTBEYaTh MOTHBOM JESITEIILHOCTH, KOTOPOE MOTYT
OBITH HEMOCPEACTBEHHBIM (caMa paboTa U ee pe3yNbTaThl) U KOCBEHHBIMH — MOTHBBI HE CBSI3aHbBI
¢ paboToii, a ¢ ee pe3yIbTaToM (HapuMep, Kapbepa).

Bce Teopun MoTuBauu AeNATCS HA 2 TPYIIIBL:

- CoZIepXKaTeIbHEIC,

- IpolLieccyalbHbIE.

1. CopnepxarenbHble TEOPUHM MOTHBAllMM OCHOBaHbI Ha OIpeAesieHHEe MOTPeOHOCTEH,
no0YX/IAIOLIHX JIIOJIEH K efcTBUIO.

a) Teopus uepapxuu norpedHocreii A. Macinoy.

YBAKEHHE
COLIMabHBIE

(rornabraocT R Ho6RIE)
(TToOTpCOmTOTTS B 7ITOUDIT)

0€30I1aCHOCTh U

A R-AIB AR AR A A OM
_yDbPUﬂﬂUUlD D u_y/_;_yu_\ulu

dbusnonaornyeckue (Bona, ena, KUIbe)

Puc.1. Ilupamua norpebHocTeit A. Macinoy.

Ha mnpakTike pyKOBOAWTENIO HEOOXOAMMO 3HATh, KaKHe MOTPEOHOCTH JBHXKYT
MOYMHEHHBIMH W YTO OH, KaK PYKOBOJIHUTEIb, MOXKET CAENaTh U yIOBIECTBOPCHUS JTaHHBIX
notpeOHOCTEH.

0) Teopus paboueit MmotuBauuu (ocHoBatens Openepuk ['epudepr)

['epulepr 3aHMMAasCS U3y4YE€HHEM BOIPOCA «IIOJTyUEHHs! YIOBIETBOPEHHS OT pabOThI.
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['epubepr cuutan, yTo Ha mpoiecce ModyxaeHne cedst U APYrux K JeATEIbHOCTH BIHIIO 2
rpynmsl pakTopos.

e| rpynma — rurueHuyeckre GakTophl (MOJMTHKA, YCIOBUS TPYHa, 3apaboTHas IuiaTa)
CBSI3aHBI C OKPYXKAIOIIEH Cpeioif, B KOTOPOIl OCYIIECTBISIOTCSA padoTa.

e Eciu 3THX (haKTOpOB HET WIJIM OHM HEIOCTATOYHO XOPOLIO MPEACTABIEHBL,- y YelIOBeKa
BO3HUKAET HEYJOBIETBOPEHHOCTh paboToi. OJIHAKO €ClIM OHU €CTh — YEJIOBEK UX HE 3aMeyaer,
OHHU HH YTO €T0 HE BOOAYILEBIISIIOT, OH K HUM O€3pa3inyeH.

oIl rpynma — MOTHBAaTOPHI (ycrex, IPOABUKEHHUE 110 CIIyXk0e, MPU3HaHUE, BO3MOKHOCTH
TBOPYECKOTO U JIEJIOBOTO POCTA.

WX oTcyTcTBHE HE BBI3BIBAET HEYAOBIETBOPEHHOCTH pabOTON, HO HAJMYKME MOOYXKAAET K
3 PeKTUBHOM IEATETHHOCTH.

[lpy W300MIIMM MOTHBATOPOB JIIOAW OOBIYHO MHUPSTCSA CO MHOTUMH HEXBAaTKaMU H
HEJOCTaTKaMU B 00JIaCTH THTHEHUYECKHUX (DaKTOPOB.

B) Teopus X (dyrinac Mak-I"perop).

CornacHo Teopuu X, OONBIIMHCTBO JIIOAEH JEHHUBBI M O€3bIHUIIMATUBHBI, OHU HE B
COCTOSIHUM BBITIOJHATH Pa0OTy, KOTOpast TpeOyeT TBOPYECKOrO MOJIXOAa W HE TOTOBBI HECTH
OTBETCTBEHHOCTh. OCHOBHOI MOTHB K paboTe — 3apaboTHas Iiara.

VYrpaBieHue B TaKOW OpraHU3alMi CTPOUTCS HA KECTKOW PErIaMEeHTaluu JeATeIbHOCTH,
UepapXUUECKOM MOJYMHEHUH, CTPOTOM cUcTeMe KOHTPOJIS.

[IcuxonornueckuMu METOJaMH BO3JEHCTBUS SBISIOTCS CTpaxX, IPUHYKIEHUE, oOpalleHue
K CTBIJy, BEITOBOD.

r) Teopus V ([Jyrnaca Mak-I"peropa).

CornacHo 3To0il TeopuH, TPy — 3TO ECTECTBEHHOE COCTOSIHUU YenoBeka. Pabora mpuHOCUT
YIOBJIETBOPEHUE M YJOBOJIbCTBUE. ['JTaBHOE Al 4eloBEKa — 3TO peaju3alus TBOPYECKOIO
noreHuana. JIroau oXxoTHO 6epyT OTBETCTBEHHOCTh Ha ceOsl.

VrpaBneHne Takoil oOpraHu3zalnuMeldl OpHUEHTUPOBAHO Ha MPEAOCTaBICHMM IOJHOMN
caMoCTOsATeNNbHOCTH. KOHTPOJIb CO CTOPOHBI PYKOBOAMTEINS — TOJIBKO Ha BXOJIE.

Teoputo X B IYTKY Ha3bIBAIM «OpraHU3alvil 0e3 Jojei», a Teoputo Y — «JI0JpMu 0€3
opraHuzanum» o0e TOpUM NPEACTABISAIOT COOOM KpailHMe TOUKM 3pEHHs, He OTpa)karolue
pEATbHOE MOJIOKEHNUE BEUIEH.

) Teopus Z (Oypwu)

Jlexut mexny Teopuent X u teopuen Y.

CornacHo 3Toi TeopuH, JIOAW B OOJBIIMHCTBE CBOEM TPYIOIIOOUBBI, OTBETCTBEHHBI;
MIOATOMY UX HY)KHO TOJIBKO MOJIJICPKUBATH M IMTOOIMIPSITh.

[IIIponeccyanbHble TEOPUU MOTHBAIIUH.

[TpoueccyanbHble TEOPUU MOTHUBALIUU PACCMATPUBAIOT, KaK YEJIOBEK PACIIPEAEISeT YCUIUS
JUI JOCTHOKEHMSI Liesiel ¥ BhIOMpaeT Tl nosefeHus. K HuM otHocsrcs:

A) Teopust oxunanus.

Teopus oxupganus Obiia paspaborana Kyprom JleBunom B 30-¢ ronasl. OCHOBHBIM
pa3paboOTINKOM COOCTBEHHO KOHICTIIMK OXXWIAHWS TPUMEHHUTEIIFHO K MOTHBAllUU U
MOBEJICHUIO YelIOBEeKa B OpraHu3aluu spisiercst Buktop Bpywm.

[Tporiecc MOTUBAIMU COTJIACHO TEOPUHU OXKUAAHUS CKJIAJbIBAETCS U3 B3aUMOJEUCTBUA 3-X
0JIOKOB:

1 6510k — ycwnus (0KMIaHUS TOTO, UTO YCUJIMSI JalyT KeJlaeMble pe3ysbTaThl);

2 GJ10K — UCTIOJHEHUE (Pe3yNbTaThl MOBJIEKYT KEIaeMOe BO3HArpakICHUE);

3 650K — pe3ynbTat (0XkKHuaaeMast IeHHOCTh BO3HArPaXKICHHS).
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CornacHO TEOpUU OXHJAAaHUS AJI1 MOTHBALIMM 4YEJIOBEKa HYKHBI pa3liMyHble Ojara, He
TOJIbKO  MaTepuaibHble  (HAaIpUMEp  Kapbepa,  COLMAIBHOE  IIOJIO)KEHHE,  BJIACTh
U.T.JI.).0THOCUTEJIbHAS CHJIa CTPEMJICHHS YeJIOBEKa K TOMY WJIM MHOMY OJiary 1o CpaBHEHHUIO CO
CTpEMJIEHHEM K JApyruM Oraram Ha3bIBaeTCs BaJICHTHOCTbIO. Eciim pes3ynbraT, K KOTOPOMY
CTPEMUTCS YEJIOBEK, LEHUTCS WM BBICOKO, TO OH MMEET MOJIOKHUTEIIbHYI0 BAJIEHTHOCTh, €CIIU
pe3ynbTaT OTPULIAETCA YEIOBEKOM, TO OH HMEET JUIi HEro OTPULATEIIbHYI0 BAaJICHTHOCTb.
Banentnocts pesynbTata paBHa. O, eciau uenoBek Oe3paziuyeH K 3TOMY KOHKPETHOMY
pe3ynbTary.

CornacHo 3TOH TeOpuH, JIOAN CYOBEKTUBHO OIPEAESIOT OTHOILIEHHE MOJy4YEeHHOTO
BO3HArpa)<J€HUE K 3aTPAYCHHBIM YCHIIMSIM, a 3aTEM CPaBHUBAIOT C BO3HAIPaXJACHUEM JPYTUX
JIOJIeH 32 aHAJIOTHYHYIO PadoTy.

Ecnu B pesynbraTre Takoro CpaBHEHHUS YEJIOBEKOM OOHApPYKUTCS HEKHi aucOanaHc, TO
MO>KHO 0’KMJIAaTh OTPULATENbHBIE [TOCIEICTBHS I CTPECC.

BeiBoa: moka r0aM  HE CTaHYT CYMTaTh, YTO OHU IIOJY4arlOT CIPABELJINBOE
BO3HArpaxjaeHue, OHu OyayT yMEHbIIATh HHTEHCUBHOCTH CBOETO TPYZA.

OcHoBarenu Teopuu paBeHCTBa sBisiercss Credm — AnaMc, KOTOPBII Ha OCHOBE
WCCIICIOBAaHUM, TPOBEJACHHBIX B KOMIaHuu «JlkeHepanm OJEKTpUK», CPOPMYITUPOBAI
IIOJIOXKEHUS ITOU TEOPHUH.

B) Teopus [loprepa — Jloynepa

CornacHo 3TOW KOHILIETIIMH BBIIEISAETCS TPH HanboJiee BAKHBIX (PaKTOpa MOTHUBAIIIH:

® 3aTpavyCHHbIC YCUIIUS;

® C[TIOCOOHOCTH U OCOOCHHOCTH YEJIOBEKA;

® OCO3HAHME CBOEH POJIX B IIPOLECCE TPYAQ.

4 nnocTpaTUBHBIA MaTepuaJl: IPEe3eHTALM 110 TeME JICKIUH.

5. JIuteparypa:
OcHoBHas:

1. ApsictanoB, XK. M. MeHemKMEHT U MapKeTUHI B (apmanuu: ydebHoe nocobue / K. M.
Apsictanos, A. T. TokcenTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bniunoBa, O. B. ®apmaneBtnueckuii MeHekMeHT: yueOHuk / O. B. bnunoBa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - lIsimkent: XKacynan, 2013. - 165 c.

3. Hlepraesa, K. JI. ®apmaunetuyeckuii Mmapketunr: yueObnuk / K. . IllepraeBa; M-Bo
3npaBooxpaneHuss PK; Pecn. LeHTp WHHOBAIlMOHHBIX TEXHOJOTUMM MeJ.00pa30BaHus;
IOKI'®A. - llpvkenT: b. u., 2012. - 152 c.

JononHuTENnbHAS:

1. Yopasnenue u s3xoHOMHKa (apmarun: yyeOnuk/mox pea. M.A. Hapkesuua. — M.: TDOTAP-
Menua, 2017. — 928 c.

DJIEKTPOHHBIE pecypchl:

1. [llepraesa, K. JI. ®apmareBTUKAIBIK MapKETHHT [DneKkTpoHHBINH pecypc]: okymbik / K. JI.
[lepraeBa, K. XK. MambiTOaeBa ; KPneHcaynblKcakTay:KoHEQJIEYMETTIK JJaMy MHHHUCTPIIITI.
OKM®A. - DnekTpoH.TekcToBbie aaH. - lIsiMkenT: [6. u.], 2016. - a1. ont.auck (CD-ROM)
(1.17M0).

2. bnunoBa, O. B. ®apmaneBTuueckuil MEHEIKMEHT [DNeKTpoHHbIN pecypc]: yueOnuk / O. B.
brmunoBa; M-Bo 3npaBooxpanenusi PK; FOKI'®A. - Dnekrpon.tekcroBeie naH. (1,29 M6). -
HIsmvkent: XKacynan, 2014. - 165 c. sn. ont.auck (CD-ROM).
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3. ."®apmaneBTUKAIBIK MEHEIKMEHT koHe MapkeTwHr". Mamanaeik: 6B10106-"dapmanms"
[D51eKTpOHHBIN pecypc] = Te3ucsl JIEKIIHHA o JTUCIUTIINHE
"®apmarieBTHUCKUUMEHEKMEHT)KoHEeMapKeTur". CriennanbHocTh: 6B10106-"dapmanus»:
JCKIUSIApTE3UCI / KPACM LDKK PMK; OKM®A; ®dapmarus
ICIHYHBIMAACTBIpYKOHEOacKapy Kad. - DneKTpoH.TekcToBble naH. (354 MO. - lleimkeHnT: b.
K., 2013. - 126 6er.5:1. onrt. auck (CD-ROM).13k3.
4. YMK]] pa3meriien Ha oOpa3oBarebHOM mopraiie ukma.kz

5. Onekrponnast  OubOmmoreka  «Koucymprant — crymeHTta».  Ccpulka A AOCTyna:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit 6uOmoTeyHO-NH(OPMAITMOHHOTO IIEHTpa akajeMuu lib.ukma.kz

7. Menuareka FOKMA https://media.skma.edu.kz/

8. Ludposas Ombmmoreka «Aknurpress» www.aknurpress.kz NPOMINTE PETUCTPALHIO U
ykaxwute npomokoa SDH-28

9. OKMA Penosuropuiii  http://lib.ukma.kz/repository/

10. PeCl'Iy6J'II/IKaJ'IBIK)KOFapBIOKyOpLIHI[apLIapaJ'ILIKZ)J'IeKTpOH,Z[BIKKITaHXB.Ha http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKTBIKaKTiIepOa3ack https://zan.kz/ru

12.«ITaparpad Memuiunay akmnaparteikkyiecihttps://online.zakon.kz/Medicine/

13.Koneke Pecniyonmuku Kazaxcran ot 7 mrons 2020 romaNe 360-VI «O 3m0poBbe Hapoaa u
CHUCTEME 3ApaBOOXpPAHCHHUs» (C M3MEHEHUSMH W jAonoidHeHusmu). ['n. 2, cr. 10; i 5,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TIpuka3 Munuctpa 3apaBooxpanenust Pecyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexabpst 2020 roga «OO0 yTBEp)KIEHUHM HOMEHKJIATYPhI CIIEIMAIBHOCTEN U CTIeIMaIN3aluii B
00J1acTH  3[PaBOOXPAHCHMS, HOMCHKIATYPbhl W KBAJIU(PHUKAIMOHHBIX XapaKTEPHCTHK
JIOJDKHOCTEH paOOTHHUKOB 37paBooxpaHeHus». hitps://adilet.zan.kz/rus/docs/\VV2000021856

15.TTIpuka3 Munuctpa 3apaBooxpanenus Pecriyonuku Kazaxcran ot 17 centsaops 2020 roga Ne
KP JACM-104/2020 O6 yrBepxaenun IlpaBunm onToBo UM PO3HUYHOW peann3aluu
JIEKaPCTBEHHBIX CPEICTB U MEAUIIMHCKUX U3IEIUN.

https://adilet.zan.kz/rus/docs/\VV2000021229#z129

16.0 BHeceHMM M3MEHEHUS B NMpHKa3 u.0. MUHHCTpa 31paBooxpanenus Pecryonukn Kazaxcran
ot 19 anpens 2019 roga Ne KP ICM-42 «O06 yrBepxaenuu [IpaBun peryaupoBaHus 1IeH Ha
JekapcTBeHHbIe cpencTBarhttps://online.zakon.kz/document/?doc_id=34490056

17.ITpuxa3 Munuctpa 3apaBooxpanenuss Pecyonuku Kazaxcran ot 11 nexabps 2020 ronma Ne
KP JICM-249/2020.06 yTBep>KAEHUH NpaBUJI OLEHKM 3HAHUM M HABBIKOB OOy4YaroIIMXCH,
OLIEHKH MPO(ECCHOHATBHON MOJATOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTeIbHBIX MPOrpaMM
B 00JIaCTH 3/IpaBOOXPAHEHUS U CIELIUATUCTOB B 001aCTH 3paBOOXPAHEHUS

https://adilet.zan.kz/rus/docs/\V2000021763

18.ITpuka3 Munuctpa 3apaBooxpanenus Pecyonmukn Kazaxcran Ne KP JICM-288/2020 ot 20
nexabps 2020 roga«OO0 yTBEp)KIEHMH NpPaBUII OCYILECTBIEHUS pEKIaMbl JIEKapCTBEHHBIX
CpeACTB U MemuIMHCKHX u3aenui»https://adilet.zan.kz/rus/docs/\/2000021872

6. KonTpousHbie Bonpocbi(o0paTHast cBsa3b Feedback):

1. Yto nmoHUMaeTcsa Hoa MOTHUBALIMEN B MEHEKMEHTE?

2. Tlepeuncnure cTaguy MOJIETH MOTHUBAIMOHHOTO MpoIIecca.

3. B gem 3akimrogaercs MIMPOKOE U Y3KOe TOHUMaHUE MUCCHH OPTaHH3aIIH ?
4. Tlepeuncnure OCHOBHBIE TEOPUHU MOTHBAIIMH TPYJAOBON AESITEILHOCTH.
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Jlekuusa Ne 14

1. Tema: I'pamoTHOE (hapmalieBTHUECKOE KOHCYIbTHPOBAHUE — PELIETIT yCIiexa JIjIsl anTek.

2. Heaw: Jlath o0OyYarOmmMcsT OCHOBHBIC TIOHATHUS O TPaMOTHOW (apManeBTUYECKOM
KOHCYJIbTAllUM W O pOJM alTeYHOro pabOTHHKA, KaK KOHCYJIbTAaHTAa MO PalMOHAIBLHOMY,
3 PeKTUBHOMY U 0€30IaCHOMY NPUMEHEHUIO JIEKAPCTBEHHBIX CPEJICTB.

3. Te3ucsl Jekuum:

Bompoc «Kak yBenuunTh NpuObLIb alTeKn?» HUKOI/Ia HE TEPAET akTyalbHOCTH. OAUH U3
pelenToB /sl peuleHHus 3TOW 3ajauyd - rpaMoTHoe (apMaleBTUYECKOE KOHCYJIbTUPOBAHUE
nokynaresueid. PaOoTHUK mepBoOro crosia JOJDKEH XOPOUIO 3HATh (DapMaKOoJIOrMYecKHe CBOMCTBA
JICKapCTBEHHBIX CPEACTB, 00Ja/JaTh 3HAHUAMU B 00JACTH (apMakoTepanuu, 4ToObl OKas3aThb
00JbHOMY KaUE€CTBEHHYIO KOHCYJIbTALIMOHHYIO MoMoIlb. [Ipu sToM dapmaneBT nosmkeH cTporo
coOmronarh (hapMaleBTHUECKU TOPSAIOK, HE HapyllaTh MpaBWIa PO3HUYHOU peaau3anuu
JIEKapCTBEHHBIX CPEJICTB M M3ACIUH MEIULMHCKOrO Ha3HaueHus. B CcOBOKymHOCTH 3TO
CIocoOCTByeT MIPUBJICYCHHUIO B anTeKy TIOSUTBHBIX MOCETUTEIEH.

CerogHss MHOTME TOKyNaTeJd MJAYyT B alTeKy HE 3a JCIIEBBIMU JIEKAPCTBEHHBIMHU
CpEICTBaMH, a 3a KaYECTBEHHBIM OOCITYKUBAaHUEM, HEOTHEMIIEMOM YaCThI0O KOTOPOTO SIBISETCS
rpamMoTHOe (papmareBTHUECKOe KOHCYJIbTHpOBaHHE. KOHEYHO, COTPYIHHKH amnTeKH JOJKHEI
IyMaTh U O TOBapooOOpOTE, U O MPUOBLIH, OT KOTOPO 3aBUCHUT oIuiaTta ux Tpynaa. Ho anteka,
HE3aBUCHMO OT (OPMBI COOCTBEHHOCTH, SBISCTCS MEIUIIMHCKHM, COLMAIBHO 3HAYUMBIM
yupexJIeHueM. 3/1eCh MalMeHTy OKa3bIBAIOT JIOBPaueOHYIO TOMOIIb, Mpeuiaras IeKapCcTBEHHbIC
npenaparsl 0e3pelenTypHOro OTIycKa, U IpU 3TOM Ba)XKHO COOJIIOaTh IPUHIIUI «HE HABpEau!»
[ToaTomMy pabOTHHK MEPBOTO CTOJA JOJDKEH XOPOIIO 3HATH aCCOPTUMEHT JIEKapCTB M 00JIagaTh
HaBBIKAMH CHHOHHUMHYECKOU (F€HEPUYECKOM ) 3aMEHBI.

CaMocTosTenbHOE JIeueHre MpruoOpeTaeT y HaceneHust BcE 0ojiee 3HaYMMbIe pa3Mephl, U IO
HalleMy MHEHHIO, CTAHOBUTCSI HEOTHEMIIEMOM YacThIO Hallero odmectsa. OgHAaKO 3TOT MPOLECC
HE BCErJla MOJKHO Ha3BaTh OTBETCTBEHHBIM, B CHIJIY XapaKTEepPOJOTMUECKHUX OCOOEHHOCTEH
noTpeduTeneil JeKkapCcTBEHHBIX cpencTB. OTBETCTBEHHO K 3TOMY IPOLIECCY MOXKET OTHOCUTHCS
TOJILKO TOT MOTPEOUTEINb, KOTOPBINA 001aJaeT TAKUMH KauecTBaMH, KaK 0053aTeIbHOCTh, YMEHHE
MOPYUYUTHCS 32 CBOE 3/I0POBBE, TBEPAbIE YOSKIEHHUS, CIIOCOOHOCTh OTBEYATh 33 CBOE 3/I0POBBE.
Takue kayecTBa MPUCYIIH 3HAYUTEIBHO MEHbIEH YacTH HACEJIEHUs, TOT/1a Kak OoJibliast 4acTh
IPUHUMAET pelieHne 0e30TBeTCTBEHHO. OCTaHOBUTH MPOILIECC CAMOCTOSTEIBHOTO JIEYEHUS
HEBO3MOXKHO M B OJTHX YCJIOBUSAX HEOOXOIUMO pa3BUBaTh KyJNbTypy HOTpeOseHUs
JIEKapCTBEHHBIX CPE/ICTB U APYTUX (apMalleBTUYECKUX TOBAPOB.

Ocobast poib OTBOAMTCS CYOBEKTaM, XO3SIMCTBYIOIIMM Ha (hapMaleBTUUECKOM pBbIHKE U
OKa3bIBAIOIIUM (DapMalleBTHYECKYIO TTOMOIIb, Ky/1a MallMeHThl 00paIaloTcs 3a KOHCYIbTaIluen
Y TIOMOUIBIO JUTSL PELLICHHUs CBOUX MPOOJIEM B YACTU CAMOCTOSTENILHOTO JICUEHHUS.

@®apMaleBTUYECKOE KOHCYJIBTUPOBAHME U HH(OPMAaLMOHHAs NEATEIbHOCTh SIBISIOTCS
COCTABJIIIOLUMH CTPYKTYPBI (papMalieBTUYECKOW HOMOIIM M TpeOyrooT oT (apManeBTOB U
MIPOBU30POB TIIYOOKHX 3HAHUW METOJIOB M CIOCOOOB KOHCYJIBTHPOBAHHUS. DTOro TpeOyeT u
COLMANIBHBINA CcTaTyc (papMaleBTUYECKOTO0 PabOTHUKA — €ro MOJOXKeHHE (MO3UIM) B CUCTEME
OXpaHbl 3710pOBbsI HacelleHUs ¢ e€ MpodeccHOHATbHBIMU, IKOHOMUYECKUMH CHeU(PUIECKUMU
IIpU3HAKaMHU.

4. NJUTIOCTPAaTHBHBINA MaTepHAJI: IIPE3CHTALUS
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5. Jluteparypa:
OcHoBHast:

1. ApsictanoB, XK. M. MeHepKMEHT U MapKeTHHT B (hapManuu: ydeOHoe mocobue / K. M.
Apsictanos, A. T. TokceuTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. biimaoBa, O. B. ®apmaneBtuuecknii MeHemxMeHT: yueOHuk / O. B. baunoa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - lIsimkent: XKacynan, 2013. - 165 c.

3. lllepraea, K. [[. dapmaneBruueckuii mapkerunr: yueOnmk / K. JI. IllepraeBa; M-Bo
3apaBooxpanenuss PK; Pecn. [EeHTp WHHOBAIIMOHHBIX TEXHOJOTHUH Men.00pa3oBaHUS;
IOKT'®A. - lsmvrenT: b. u., 2012. - 152 c.

JlononHuTenpHas:

1. Ynpasienue u sxkoHomuka hapmanuu: yaeoOnuk/moxa pea. M.A. Hapkesuua. — M.: I'DOTAP-
Menua, 2017. — 928 c.

DJIeKTPOHHBIE PecypcehI:

1. lepraesa, K. JI. ®apmManeBTHKAIBIK MapKeTHHT [DIeKTpoHHBIA pecypc]: okymbik / K. JI.
[epraeBa, K. XK. MambiTOaeBa ; KPaeHcaynbIkcakTaykoHEJI€yMETTIK 1aMy MUHUCTPJIITI.
OKM®A. - DnektpoH.TeKcTOBbIC AaH. - [IIsiMkenT: [6. u.], 2016. - 31. ont.quck (CD-ROM)

(1.17M0).

2. bounosa, O. B. ®apmaneBTruueckuil MEHEDKMEHT [ DIIeKTpoHHBIN pecypc]: yueonuk / O. B.
bnunosa; M-Bo 3apaBooxpanenus PK; FOKI'®A. - Dnextpon.tekctoBbie gaH. (1,29 MO). -
HIsivkent: XKacynan, 2014. - 165 c. an. ont.auck (CD-ROM).

3. ."dapmaneBTUKAIBIK MEHEIKMEHT jkoHe MapkeTwHr"'. Mamanawik: 6B10106-"dapmanms"
[D5eKTpOHHBIH pecypc] = Tesucsl JIEKIINHA o JTUCIUTIITNHE
"®dapmarieBTHUCKUUMEHEKMEHT)KoHEMapKeTur". CriennanbHocTh: 6B10106-"dapmarus»:
JCKIUSIApTE3NCI / KPACM LDKK PMK; OKM®A; ®dapmarus
iciHyMBIMIACThIpYXoHEOacKapy Kad. - DnekTpoH.TekcToBble AaH. (354 MO. - IleimkeHT: b.
K., 2013. - 126 6et.371. onit. guck (CD-ROM).15k3.

4. YMK]I pa3mernieH Ha oOpa3zoBaTeapHOM mopTaie ukma.kz

OnektpoHHass  OubOnuoreka  «KoncynsrantT — crygeHta». Ccpuika Uil JoCTyna:

http://www.studmedlib.ru, JIOT'MH ibragim123, [TAPOJIb Libukmal23

6. Caiit 6ubOMoTeYHO-NH(OPMAITMOHHOTO IIeHTpa akaaeMuu lib.ukma.kz

7. Menuareka FOKMA https://media.skma.edu.kz/

8. Lludposas Ombmmoteka «Aknurpress» www.aknurpress.kz OPONIUTE PETUCTpaLMIO U
ykaxkute npomokos SDH-28

9. OKMA Penosutopuiii  http://lib.ukma.kz/repository/

10.PecnyOnuKkanbIKKOFapblOKyOpbIHapblapalbIKAIeKTpOHABIKKITanxaHa http://rmebrk.kz/

11.«3an» HOpMaTHUBTIK-KYKbIKThIKaKTiIepOa3acsl https://zan.kz/ru

12.«ITaparpad Meauuuna» aknapatteikyiecihttps://online.zakon.kz/Medicine/

13.Koneke Pecniyonmukm Kazaxcram ot 7 mrons 2020 romaNe 360-VI «O 3mopoBbe Hapoga u
CHUCTEME 3/paBOOXpaHEHMs» (C M3MEHEHUSIMH M AonoiHeHusmu). ['nm. 2, cr. 10; . 5,

naparpad 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TTpuka3 Munuctpa 3apaBooxpanenus: Pecydmuku Kazaxcran Ne KP JICM-305/2020 ot 21
nekabpst 2020 roga «OO0 yTBepKISHUHN HOMEHKJIATYPHI CIICIUMATILHOCTEN M CIICMAIA3AIIil B
obnmacTu  3/paBOOXpAHEHHs, HOMEHKIATYphl W  KBaJIU(PUKAIMOHHBIX XapaKTEPUCTUK
JOJDKHOCTEH paOOTHHUKOB 37paBoOXpaHeHus». https://adilet.zan.kz/rus/docs/\VV2000021856

15.1Tpuka3 Munuctpa 3apaBooxpanenust Pecriyonuku Kazaxcran ot 17 centsiOpst 2020 roga Ne
KP JACM-104/2020 O6 yrBepxaenun IlpaBun onToBo M PO3HUYHOW peanu3aluu
JIEKapPCTBEHHBIX CPE/ICTB U MEAUIIMHCKUX U3JIEIUN.
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http://www.studmedlib.ru/
https://online.zakon.kz/Medicine/
https://online.zakon.kz/document/?doc_id=34464437
https://adilet.zan.kz/rus/docs/V2000021856

ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeAUUUHCKAS aKageMus»
Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JIeKMOHHBIH KOMIUTEKC «MapKETHHT ¥ MEHE/DKMEHT B (hapMariuu» 2025
53ctp. u3 53

https://adilet.zan.kz/rus/docs/\VV20000212294z129

16.0 BHeceHWM U3MEHEHUs B IpHUKa3 U.0. MuHHCTpa 31paBooxpaneHus Pecryonnku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaeHuu [IpaBuin perynupoBaHusi 1IeH Ha
JeKkapcTBeHHbIe cpencTBay https://online.zakon.kz/document/?doc_id=34490056

17.ITpuka3 Munuctpa 3apaBooxpaneHust Pecriyonuku Kazaxcran ot 11 nexadps 2020 roga Ne
KP JICM-249/2020.00 yTBep>KAeHHH MPABWJI OLECHKH 3HAHWNW M HABBIKOB OOYYaroIIUXCA,
OILICHKH Mpo(eCCHOHATBHON MOATOTOBICHHOCTH BBIITYCKHUKOB 00pa30BaTEIbHBIX MPOTrpamMm
B 00JIACTH 3/IpaBOOXPAHEHUS U CIEIUAINCTOB B 00JIaCTH 3pPaBOOXPAHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3z Munuctpa 3apaBooxpaneHust Pecryonuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexadbps 2020 rona«OO0 yTBEpKACHHM TMPABUJI OCYIIECTBICHUS PEKIAMBI JICKAPCTBEHHBIX
CPeACTB U METUIIMHCKHX M3aeauii» https://adilet.zan.kz/rus/docs/\VV2000021872

6. KonrpoJabHbie Bonpochi(00paTHas csa3b Feedback):

1. I'pamotHOEe  (apmarieBTHYECKOE  KOHCYJIBTHpPOBAaHHE, Kak  HEOTbeMJIeMas  4acTb
Ka4eCTBEHHOI'O 00CITy>KUBAHMSL.

Kakue dakTops! HOBIHSIIN Ha (POPMUPOBAHNE CAMOCTOSITEIILHOTO JICUCHUS?

Ponb BnusHus GapmanieBra Ha HOTPeOUTENS KOHCYIbTATUBHO-UH(OPMAIIMOHHBIX YCIYT.
TpeboBanwus k papmaneBTy- KOHCYJIBTAHTY.

Ha yto o0paratotr ocoboe BHUMaHUE CHEIMATUCThI IPU KOHCYJIBTUPOBAHUH MALIUEHTOB?
Kakne ¢pyHKINHU CYIIECTBYIOT B alITEYHBIX OPraHU3AIUAX ?

Posnp anTeyHoro paboTHHKA B IpoLiecce JICUEHUS MMalMEeHTOB alTex.

Ha ocHoBanumM, KakMX HOPMATHUBHBIX JTOKYMEHTOB OCYIIECTBIISICTCS KOHCYIBTHPOBAaHUE U
UH(GOPMHUPOBAHUE MTALUEHTOB?

9. Yro ciy)uT nHGHOPMAITMOHHON OCHOBOH ISt KOHCYJIBTUPOBAHHMSI TOCETUTENECH anTeK?

10. Korzaa BrepBble MOSBUIIOCH ONpeAeeHne — «(papMaieBT-KOHCYIbTaHT»?

11. TlpumeHsieTcst U ONBIT KOHCYJIBTUPOBAHUA MAalMeHTOB anTek B PK?

LN kW
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https://adilet.zan.kz/rus/docs/V2000021229#z129
https://online.zakon.kz/document/?doc_id=34490056
https://adilet.zan.kz/rus/docs/V2000021763
https://adilet.zan.kz/rus/docs/V2000021872

