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1. Tema: CoxeprkaHue U CYIIHOCTh MAPKETHHTA.

2. Ileab: O3HAKOMHUTBCS OCHOBHBIMH IOHATHSMH B MAapKETHHIE, €ro COJCpXKaHUEM U
CYIIHOCTBIO, C OCHOBHBIMH BHIaMH PHIHKOB, EMKOCTBIO PHIHKA M PHIHOYHBIM [TOTEHI[HAIOM.

3. Te3uchl JeKINHU:

B co3manuu TepMuHA MapKeTHHIa y4acTBOBAllM, CKOpEe BCEro, JBa aHIIMMCKHUX CJIOBa:
market — peIHOK ¥ getting — OBJIAZICHUE T. €. MO MApKETHHIOM CIICAYyeT MOHHMATh TaKyko
KOHIICTIIMIO YIPaBICHHUS MpeanpusaTHeM (Kak MPOU3BOJICTBEHHBIM, TaK W KOMMEPUYECKHM),
KOTOpas OPUCHTHPOBaHA Ha OBJIAJCHUE PBIHKOM. M 3TO COBEPIICHHO BEPHO W TOYHO, MO0
OBIIQJICHUE DPHIHKOM, IPHBICYEHHE €r0 BHHUMAHUSA — BOT OCHOBHOMW, W3HAYaJIbHBIA CMBICI
CYIIIECTBOBAHMS MPEANPUATHI B YCIOBUSIX PHIHOYHON SKOHOMHUKH M UMCHHO B 3TOM JOJDKHO
3aKJII0YaThCS CaMO€ TIaBHOE IPEAHAa3HAYCHHE MAPKETHHTA.

PbiHOK — Kareropuss MHOTOTpPaHHAas, W OJHO3HAYHOTO €ro OmpejaeicHus Her. B
9KOHOMUYECKOW TEOPHH I0J] PHIHKOM MOTYT IMOHMMATh CHUCTEMY OTHOIICHHH B cdepe
NPOM3BOJICTBA M OOMEHA. B MapkeTHWHIe jXe MOJ PBIHKOM CJIeIyeT MOHUMAaTh COBOKYITHOCTH
peaNbHBIX M MOTEHIMATbHBIX TOKYyMaTejdeld JaHHOTO TOBapa WM YCIAYIM U OOJbIIEe HUYErO.
[Tokynareab — BOT OCHOBHAsI COCTABJIAIONIAS PhIHKA B MapKeTHHTe. ECTh MOKyaTes — eCTh U
pbiHOK. Eciiu jxe mMpou3BeIeHHBIH WM 3aBE3CHHBIA TOBAp HUKTO HE XOYET IMOKYNaTh, TOBOPAT,
YTO Y 3TOTO TOBAapa HET PhIHKA.

be3 Hero mo6oii, kak OOJBIINON, TaK W Majblii, OM3HEC MPOCTO HEBO3MOKEH. W Kakmoe
Ka3axCTaHCKOE MPEANPHUATHE, OCYIIECTBIISISI CBOIO BHYTPEHHIOK pe)opMy, HEIPEMEHHO JO0JKHO
CBSI3BIBATh e¢ ¢ MapkeTuHroM. Kak, kakum oOpa3zom? Uepe3 opraHM3allMOHHYIO KYJIbTYPY, MO
KOTOPOH MOHHUMAIOT COBOKYITHOCTh MPHHATBIX Ha MPEANPHITAA MOPAIbHBIX I[CHHOCTEH,
THYECKUX HOPM H T.II., HE Bceraa 3a)UKCUPOBAHHBIX JIOKYMEHTAILHO, HO Pa3/IesieMbIX BCEMHU
pabOTHUKAMH TPEANpHUATHsA. MOXHO CKa3aTh, OpraHMU3AlMOHHAS KYJIbTYpa—>TO CBOJ
HEMHMCAaHBIX 3aKOHOB IMPOM3BOJICTBEHHOTO TOBEJCHUS, HE OTPAXKCHHBIX HU B JIODKHOCTHBIX
UHCTPYKIUSAX, HH B ONHCAHUSAX TEXHOJOTMYECKHX IPOIECCOB, JPYIMMH  CJIOBAaMH,
OpraHu3aIMOHHAs KYJIbTypa — 3T0 He(OPMAIBbHBIN CIIOCOO BBHITIOIHEHHUST PA0OTHI.

OpraHu3anroHHbIC KYJIbTYPhl MOXHO IMOJIPA3/ICINTh HA JBa Kilacca: MPOU3BOICTBCHHBIC U
MapKETUHTOBBIC.

MapKeTHHT TPU 3TOM JOJDKEH MPOSBUTH CeOs Ha Ka3aXCTAHCKHUX MPEANPHUATHIX B JBYX
BapuaHTaX. Bo-TepBbIX, OH [ODKEH CTaTh BceoOmer ¢duiaocodckoit  KoHIEnmen
KU3HEICATCIIbHOCTH  TPEANPUATHA W, BO- BTOPHIX, NPUOOPECTH UYEPTHl KOHKPETHBIX
(P PEKTUBHBIX METOJIUK XO3SHWCTBOBAaHUSA. A HMHAYe 3aBajibl HEPEAIM30BAHHOW MPOJYKIIMH Ha
OTEYECTBEHHBIX TMPEANPHUIATHIX MOTYT CTaTh, K COXaJCHHIO, XapaKTePHBIM MPU3HAKOM
Ka3aXxCTaHCKOW YKOHOMHKH. XOTsI, KaK CBHJCTEIbCTBYET MPAKTUKA, B TCUCHHE Y)KE HECKOIBKUX
JIET 0 3aBajiax MPOIYKIIMK Ha HAIIMX MPEAMPHUITHSIX PEUH HET.

VYnpaBieHre MapKeTHHIOM B OTJIMYHE OT MApPKETHHIOBOTO YIPABICHHS MPEICTABISCT
coboii HabOp mpoIeayp W JCHCTBH, HANMpPaBICHHBIX Ha OpPraHU3alHI0 MapKETHHTOBOMN
NEeSITETbHOCTH Ha MPEANPUITHH.

B ympaBienne MapKkeTHHrOM OOBIYHO BKITFOUAIOTCS TaKHe IMPOIEAyphl, Kak pa3paboTka
IUTAHOB MAapKETHHTA, IPOSKTUPOBAHUE U PA3BUTHE CTPYKTYP MApKETHHTOBBIX MMOAPA3CICHHI, B
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TOM 4YHClIe MW pa3paboTka (COBEpIICHCTBOBAHUE) PETIAMEHTUPYIONIUX MX JESATeIbHOCTh
JIOKYMEHTOB, TOJrOTOBKY W IUIAHUPOBAHHE MAPKETHHIOBBIX HCCIEIOBaHUM, KOOPIMHAIUS
JNEUCTBUM HE MApPKCTHHTOBBIX IOAPA3JACICHUA TMpPU PEIICHHWH MapKETHHTOBBIX 3ajad.
be3yciioBHO, B yIlpaBieHHE MapKETHMHIOM CJEIYeT BKJIIOYaTh W BCE TO, YTO MPUBOIUT K
COTJIACOBAHHOM JICSATEIIbHOCTH TIOJpa3/ICJICHUN M OTACIbHBIX PAOOTHUKOB MapKETHUHTOBBIX
CIYX0 TpeaupusTUs: TPHUKa3bl, PACIOPSKEHUS, HHCTPYKUMH u Ap. Jpyrumm cioBamu,
YIpaBJICHUE MApKETHHTOM TPEJCTaBsAeT coOO0H BCE TO, YTO HAMPABICHO HA YIOPSIOYCHHE U
COTJlIacOBaHUE JIEUCTBUH, W HE TOJIBKO JACHCTBUH, HO M MbICIIECH, HAeH pPaOOTHUKOB Kak
MapKETUHTOBbIX, TaK U HE MApPKETHHTOBBIX MOJApA3JCICHUN MPEAIPHATHH, 00€CIeUnBarOIINX
MapKETUHTOBOE YIPABICHUE UX JIESATEIIbHOCTBIO, T.€. TAKOE YIpaBIE€HUE, KOTOPOE HAIpPaBIICHO
Ha JIOCTM)KCHHE OPTraHU3AIMOHHBIX IEJIeH MOCPEICTBOM pEIICHUs MpobieM KIMEHTOB. B aToM
MIPOCIICKUBACTCSA CBSI3b MEXKY MApKETHHTOBBIM YIPABJICHHUEM M YIPABICHUEM MapKETHHIOM.
Hananute Takyro cBs3b, 6€3yciIOBHO, Henerko. Ho ecnu mpeanpusThioO 3TO yaaeTrcs, yclex Ha
peiHKEe eMy oOecnedyed. HamaxxuBanue Takoi CBsi3u TpeOyeT NPUMEHEHHS MEHEIKepaMu
OTIpEeIeIEHHBIX METOJUYECKUX MPUEMOB, MHOTHE U3 KOTOPBIX €Ille KAYT CBOed pa3palboTkw,
MO3TOMY JIaHHASI YacTh IOMEYeHa KakK MpoOIeMHast 00JIacTh.

Mapketusr cam no ceOe aBnsercss pyHkuuei ynpasnenus. [log dyHKuuel B ynpaBieHuH
cienyeT TMOHUMATh COBOKYIMHOCTh B3aMMOCBSI3aHHBIX 3a7ad. A TIOCKOJBKY U B CTPYKType
MapKeTHMHIra MOXHO  BBIJICTUTH  HECKOJIBKO  JIOBOJIBHO  CaMOCTOSTEIBHBIX  OJIOKOB
B3aMMOCBSI3aHHBIX 33J1a4, TO €CTh OCHOBAHHMS BIIOJIHE apTyMEHTHPOBAHO TOBOPUTH O (QYHKIIHAX
camoro MapkeTuHra. Ha pucyHnke BbIIeleHBI TPU YKpYMHEHHbIE QYHKIMH MapkeTHuHra. K HUM
OTHECEHBI MCCIIEIOBAHUE PBIHKA, MIPOU3BOJICTBO TOBAPOB B COOTBETCTBUH C PE3yJIbTaTaMHU 3TOTO
HCCIICIOBAHUS U COBIT.

Byunuuu MAPKETHHIS l

| — |
Heccneponarenscran —I I Mpounseoacreennan I I CHmrosan J Ynpasnernueckas
HUzyuenune poiHKa PaspaboTtka rosapos Opranuaayms Opramnmaayms
PbIROYHON HOBH3HBI TOBABOABHIKEHWA F wndopmaumon-

TOo8 Ynpasnenue kaqecr- Opranvaayus
BOM cepewnca OpraHn3aauna
Hayuenne hupmen- KOMMYHHKaUHA

1 HO#H CTpyKTYpbDI Ynpaenenue Mdopmuposarne
W KYNbTYPbI ] xoHkypeHTOCnO- | CNPOCa H CTHMYAIn- CrpaTternJeckoe
COBHOCTBIO pe cBuiTa naaHupoaaHHe

Opranusaums DopmHpoBaHHe Oneparuanoe
AHanms BNyl’peHHeﬁ || marepuanbHO-TexX- toaapuoﬁ MNOANUTHKH AnaHHWpPoBaHKe
CpeAbl NPeANpPHATHA HHueckoro cHabme-

HKHA PopMuposaHue

OpraHu3ayus
DM NOANTHKK KeHTPONA

Oprann3auma
NPOH3BOACTBA Oprannsaumn
peKAamb:

Puc 1. - ®ynkunoHanpHas CTpyKTypa MapKEeTHUHTa

B sxoHOMHYeCKOW THTEpaType PHIHOK OOBIYHO OMpeneNsieTcs Kak cdepa MOTeHIUaTbHbBIX
00MEHOB, COBEpPIIIAEMbIX B COOTBETCTBUU C OOBEKTUBHO OOYCIOBIECHHBIMU 3aKOHAMHU PAa3BUTHUS
oOuiectBa. CTaHOBJIEHHE U PAa3BUTHE PhIHKA 00YCIIOBIEHO OOLIECTBEHHBIM pa3/iejIeHHEM Tpyda
U TIPEIOCTaBIEHUEM CBOOOJBI NEHCTBUN MPOU3BOAUTENSAM U MOTpeOUTENsiM (MOKYyMaTeasiM) B
MIPOIIECCE OCYIIECTBISIEMBIX UMU OOMEHOB.

Takoe aOCTpakTHOE OIpeneleHre pBhIHKA B TEOPUU MApPKETHHra TMPAKTUYECKH HE
IMPUMCHSACTCA. Prinok JOJI’KEH OBITH KOHKPETCH U HUMCETH BIIOJIHE OIMPECACIICHHBIC
XapaKTEepU3yIOLIUE €ro mnapaMmeTpbl, TaKue, Hampumep, KaK MECTOPaCIOJIOKEHUE, pa3Mep,
€MKOCTb. B cBeTe cka3aHHOTO, pPHIHOK HauOoyiee 4YacTo OIpeaessieTcsi KaK COBOKYIMHOCTh
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CYLIECTBYIOIUX WJIM HNOTEHIMAJIbHBIX IOKyIaTelel, 00beJUHEHHBIX JIMOO0 reorpapuuecKum
MOJIOKEHHUEM, THOO0 MOTPEOHOCTAMU, MOPOIUBIIMMHU COOTBETCTBYIOLIHIA CIIPOC.

B 3aBucumocTu OT TOro, Kakue MoTpeOHOCTH ONPENENWIN CIIPOC Ha COOTBETCTBYIOLIMI
TOBAp, MOTYT OBITh BBIICTICHBI MIATh OCHOBHBIX BU/IOB PHIHKA:

OnOTPeOUTENIbCKUN PBIHOK;

OpPBIHOK IIPOU3BOJUTEIICH;

ONOCPEIHUYECKUN PBIHOK;

OpBIHOK I'OCYJIaPCTBEHHBIX YUPEXKICHU;

OMEXAYHAapOIHBIN PBIHOK.

[ToTpeOuTENbCKUI PHIHOK (MJIM PHIHOK TOBAapOB HAPOJHOTO IMOTPEOICHHUS) ONPENENSIOT
OTJEJIbHBIE JINLA, KOTOPbIE IPHOOPETAIOT TOBAPBI M YCIYTH JUISl TMYHOTO NOTPEOIICHUS. .

PoiHOK mpousBoauTenel (ppIHOK TOBApOB IPOM3BOJCTBEHHOIO HA3HAUYEHHUS) COCTABIISIIOT
OpraHu3ali M NPEANpHUATHS, MPUOOpETAoLIMe TOBapbl M YCIYI'W JUIsl JAajdbHEHIIEro MX
MCIIOJIb30BaHUs B IIPOLIECCE TPOU3BOJICTBA.

[TocpenHuueckuil peIHOK — 3TO MNPEANPUATHS, OpPraHM3aluMU U (U3UYECKUe JIUIA,
IpUOOpETAIOLME TOBAphl U YCIYrH Ui JajdbHEHIEH Mepenpojaxud UX C LENbI0 MOTyYEHHS
OIpeIelIeHHON MPUOBLIH.

PbIHOK TrOCYIapCTBEHHBIX YUPEKICHHI COCTaBISIIOT TOCYAApCTBEHHbIE OpraHU3alllH,
KOTOpbIE MPHOOPETAIOT TOBAPHI U YCIYTH JUI OCYILECTBICHUS CBOMX (DYHKIIMH.

MexnyHapoaHbII PHIHOK COCTOUT U3 BCEX IMOKYyHaTesell TOBApOB U YCIYT, HaXOASIINUXCS
3a IpeAesaMM JaHHOTO TOCyJapcTBa, BKIIIOYAs OTIENbHBIX (U3HMUECKUX JIML, IPOU3BOAUTENIECH,
IIPOMEKYTOUHBIX IIPOJABLIOB U FOCYIaPCTBEHHbBIE YUPEKACHHUS.

Ecnn paccMaTpuBaTh pBIHOK Kak COBOKYIHOCTh IOKymaTeneill, OOBbeIMHEHHBIX HX
reorpapuuecKuM MoJI0KEHNEM, TO MOKHO BBIIEIIUTH:

OMHPOBOH PBIHOK - PBIHOK, BKJIIOYAIOIIUHA CTPAHbI BCETO MUPA;

OpErHOHAIbHBIA  PBIHOK - PBIHOK, OXBAaThIBAIOUIMI BCIO TEPPUTOPHIO  JTAHHOTO
roCy/apCTBa;

OMECTHBIN PBIHOK - PBIHOK, BKJIFOUYAIOIINK OJMH WJIM HECKOJIBKO PalilOHOB CTPaHBI.

OnHOI M3 OCHOBHBIX 3aJ]ay UCCIIEI0BaHUS BHIOPAHHOT'O PHIHKA SIBJISETCS ONpPEeSICHHE ero
€MKOCTH.

EmkocTh pbIHKa ompenensercss kak o0beM ToBapa (B CTOMMOCTHOM BBIPQXEHHH WIH B
(bu3NYECKUX eTUHUIIAX ), KOTOPbIH MOXET ObITh peain30BaH Ha IaHHOM PhIHKE OOBIYHO 3a TO/I.

[Tpu ompeneneHUN €MKOCTH pPbIHKA TOBApOB HAPOJHOTO MOTPEOJ]CHUs aHAIU3UPYIOTCS
YPOBEHb TEKYIIHUX JI0XO0/I0B HACEIEHUsI, HaIM4Yie cOepekeHN, ypOBEHb TEKYIIMX II€H U Jpyrue
(baxTopsl, ONpeAeNAIoNNe NOKYIaTeIbCKHI CIPOC HACeNeHHUS.

VYcraHaBnuBasi €MKOCTb pPBIHKA TOBAapOB IPOMBIIUIEHHOIO HAa3HAY€HUsS, YYHUTHIBAIOT
OCHOBHBIE TEHJICHIIMU Pa3BUTHUS OTPACiIed HAPOJHOIO XO35MCTBA U BO3MOKHOCTH PEAIM3aLlUU B
HUX COOTBETCTBYIOIINX MHBECTUIIMOHHBIX IPOEKTOB.

Hapsiny ¢ eMKoCTbIO pBIHKAa YacTO paccMaTpuBalOT TaK Ha3blBa€MbI PBIHOYHBIN
MOTEHIIMAN, a TAaKXKe MO3ULINUN OTJENbHBIX (PUPM Ha PBIHKE.

PrIHOYHBIN TOTEHITHUAT

EMKocTB prIHKa

PriHOUHBIE NO3ULUY|
bupMbI
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Puc. 2 B3aumMocBsI3b ppIHOYHOT'O NMOTEHIMAIA, EMKOCTU PHIHKA U PHIHOYHOTO
MO3ULIMOHUPOBAHUSA

BaxHoll XapaKTEepUCTUKOW pPBHIHKA SBISIETCS COOTHOIICHHE MEXAY IPEIJIOKCHUEM U
CIpocoM Ha AaHHbIA ToBap. C y4eToMm mocieqHero (akropa TOBOPAT O «PBHIHKE MPOJABIa» U
«PBIHKE MOKYTIATEIIs.

PBIHOK ITPOZIABLIA

Ha peiHKEe mponaBma CBOM YCJIOBHSI TUKTYET MpOJaBel. DTO BO3MOXHO TOIJA, KOTAa
CYIIECTBYIOIINI CIPOC MPEBBIIIACT UMEIOIeecs Mpeiokenue. Ilpu Takux ycloBUsIX MPOJABILY
HET CMbICJIa TPATUTh CPEJCTBA HA PEAIN3aINI0 MapKeTHHTa. Ero npoaykimio Bce paBHO KyIIAT, a
IPOBO/ISt KCCIIEIOBAHUS, OH TIOHECET JIOTIOTHUTENLHBIC 3aTPATHI.

PBIHOK ITOKVYITATEJIA

Ha priake mokymarenst CBOM yCIOBUS AUKTYET MOKYMaTelb. Takoe MOJI0KEHUE 3aCTaBIIsIeT
NpOJAaBIa TPATUTh JOMOJHHUTEIBHBIC YCWIHA O pEaNn3allii CBOEro TOBapa, YTO SIBISETCS
OTHUM W3 CTUMYJIHPYIOIUX (DaKTOPOB HCIIOJIB30BAaHMS MapKeTHHra. boiiee TOro, TOJNBKO B
TaKMX YCIIOBUSX U HMMEET CMBICT TOBOPHUTH O PEATN3AIMH TaKOH KOHIICTIIHH.

KonkpeTn3upysi Bce CKa3aHHOE MPUMECHHTEIBHO K (UpMe, SBISIOMICHCS OCHOBHBIM
3BEHOM IMPEANPHHUMATEILCKONW JISTEIBHOCTH, MOXKHO CKa3aTh, YTO MAapKETHHI KakK BHJ
JIeATEIIbHOCTH MPEXK/IE BCETO MPEAIOIaraer:

ONOJHOE BBIABJICHUE HYX/ M MOTPEOHOCTEH MOKynareneii;

Opa3pabOTKy M HM3TOTOBJICHHE TAKOTO HPOJIYKTa, KOTOPBIH HEOOXOAUM IMOTPEOHUTENIO, C
COOTBETCTBYIOLICH YITaKOBKOH U 00CITy)KUBaHHEM;

OYCTAHOBJICHUC LCH, NPUCMJICMBIX IJId HOTpe6I/IT€JI$I u O6GCHG‘-H/IB3.IOH_II/IX J0CTAaTOYHYIO
NpUOBLTH TPOU3BOUTEIIO;

OA0CTaBKYy HNPOU3BCACHHBIX TOBApPOB B H€O6XOZ[I/IMOM KOJIMYCCTBE B MNPUCMIIEMOC JIA
MOKYyHaTesst BpeMs U MecTo;

OIpOABIIKEHHUE TOBApa, BKIIOYasd peKIaMy, JUYHYIO IIPOLaXy, CTUMYJINPOBAHUE IIPOJAXK,
co3/laHue OJIaronpusTHOTO BIeuYaTIeHHUs 0 ToBape, pupme;

DOPTaHU3alUI0 CEPBUCHOTO 0OCITYKUBAHNUS.

VYhopoleHHbIi BapUaHT Ipolliecca pealu3allid MapKeTUHra Ha (upMe CXEeMaTHYHO
nokazaH Ha puc. 3. CyTb €ro cocTouT B TOM, 4YTO (upMa H3y4daeT peajbHble HYXKIbl U
noTpeOHOCTH TOTpeOuTene M Ha STOH OCHOBE pa3pabaThIBae€T CTpAaTerMd MAapKETHHTa,
pcamm3anuda KOTOPBIX OXBATbIBACT BCIO Ty ACATCILHOCTB, O KOTOpOI\/JI CKa3aHo BLIIIE. OTH
CTpaTeruy HaIPaBJIeHbI HA KOHKPETHBIX TOTpeOUTENei.

PrIHOYHBIN TTOTEHITUAT

EMKoOCTB ppIHKa

PriHounbsle mo3unuu

(bupmbI
Puc. 3 - B3aumocBs3b pBIHOYHOIO IIOTEHIIMANA, €MKOCTH pBbIHKA M PHIHOYHOIO
MO3UI[MOHUPOBAHUS
4 AnnocTpaTUBHBIA MaTepHuaJi: MPE3eHTALUAIIO TeMe JIEKIHH
S5.Jluteparypa:




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeAUUUHCKAS aKageMus»
Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JlekunoHHbI# KoMIUTeKC «OCHOBBI MEHEIXKMEHTA M MapKETHHTa B (hapMarum 2025
7ctp. n3 48

OcHoBHas:

1. ApsictanoB X.M., Axenmosa II.JI., 3ynmneixapoBa A.T. YmpaBiieHHe U SKOHOMHKA
(dapMary ¢ OCHOBaMU MEHEDKMEHTA U MapKeTHHra: Y4eOHuk. "SkySystems" 2021

2. Iepraesa, K. JI. ®apmaneBTukanslk MapkeTuHr [MotiH] :okyisiK / K. [I. [llepraera,
K. XK. MampitbaeBa ; KP neHcaynblK cakTay »oHE QJIEYMETTIK JaMy MUHHUCTPIIITI.
OKM®A. - [lIpivkeHT : [0. u.], 2016. - 152 6. c.

3. ApsicranoB, K. M. @apmanus canacelHIarbl MEHEKMEHT JXOHE MAapKEeTHHT
[MortiH] : oky kypansl / XK. M. ApsicranoB. - Anmatsl : New book, 2022. - 204
oer.

4. ApsictanoB, K. M. MeHeDKMEHT M MapKeTUHT B dapmaiuu: yaeoHoe nocooue /

K. M. ApsicranoB, A. T. Tokcenutosa. - Anmatsl :9Bepo, 2016. - 532 ¢

5. bmunoga, O. B. ®apmaneBTrueckuii MenexMeHT: yueouuk / O. B. baunosa ; M-
Bo 3apaBooxpanenusi PK; FOKI'®A. - IlleimkenT :XKacyian, 2013. - 165 ¢

6. ApsicranoB, JXX. M.MenemxmeHnT u mapkeTur B (apmaruu [Tekcr]| : yueGHOe
nocobue / K. M. Apsicranos, A. T. TokcenToBa. - Anmartsl :9Bepo, 2016. - 532 c.
JomnonHuTenpHas:

1. Apsicranos, XX. M. ®apMmanus canacklHaaFbl MEHEDKMEHT HeTi31epi [MoTiH] :
npaktukyM / K. M. Apsictanos. - AnmaTtsl : New book, 2022. - 160 6er.

2. VYrerenona, I'. . ®apmareBTHKaIBIK OHEPKICIT SKOHOMHUKACH [MaTiH] : OKY
kypaiel / I'. U. Yterenona. - lllsivkent : [0. u.], 2022. - 144 Ger c.

3. Ulepraesa, K. JI. Oxonomuka papmarieBTU4ecKoil nmpompliuieHHocTH [Tekcer] :
yuebnuk / K. JI. Hlepraesa, I'. UI. Yterenona. - llIsimkent : OKMA, 2022. - 144 c.

4. Vrerenona ['.1. ®apmMaiieBTUKAIIBIK ©HEPKICITT IKOHOMHUKACHI :0KYIbIK —KacymnaH -
2022

5. Vrerenosa I'. . DxoHomuKa dapMaiieBTUYECKOMN MPOMBIIIIEHHOCTH: YUeOHUK-
XKacyman -2022

6. Tynemucos, C. K. OCHOBHBIE acleKThl MPOSKTHOTO MEHEP)KMEHTA TIPU CO3TaHHUH

(hapMaIeBTUUECKOro MpOU3BOJICTBA TOTOBBIX JIEKapcTBEHHBIX popm [Tekcr] :
moHnorpadust / C. K. Tynemucos, K. C. XKaxunoekos. - Kaparanga : AKHYP, 2017.
-240 ¢

DJIEeKTPOHHbIE pecypcehl:

1.

[lepraeBa, K. JI. ®apmaiieBTUKAIBIK MAPKETHHT [ DIEKTPOHHBIHN pecypc] : okyibIK / K.
M. lllepraena, K. ’)K. MambiTOaeBa ; KP neHcaynbIK cakTay *oHE 9JIEyMETTIK 1aMy
MuUHUCTPAITL. OKM®A. - DnekTpoH. TekcToBbIe AaH. - [IIbiMkeHT : [6. u.], 2016. - 751.
onrt. auck (CD-ROM)(1.17M0).

brunosa, O. B. ®dapmarieBTHUECKHI MEHEDKMEHT [ DIeKTpOHHBIN pecypc] : ydeOHuUK /
O. B. biinnoBa ; M-Bo 3apaBooxpanenusi PK; FOKI'®@A. - DnekTpoH. TeKCTOBbIE /1aH. (
1,29 M6). - IlleivkenT :XKacynan, 2014. - 165 c. a1. ont. guck (CD-ROM).
[[TorrabaeBa A.P. ®apmakoskonomuka. Oky Kypaisl. 2019 IIb Aknurpress /
https://aknurpress.kz/login

Tynemucos C.K., Kakun6ekos K.C. OcHOBHBIE aCTIEKThI TPOEKTHOTO MEHEKMEHTA MTPU
co3/1aHUM (papMaleBTUUYECKOTO NMPOU3BOJICTBA TOTOBBIX JIEKAPCTEHHBIX (HOpM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/login

Mycuna H.C., CoizapikoBa K.I11., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHKA U
MapKeTHHT B apmaruu. YuedHoe mocodue. 2017 Aknurpress /
https://aknurpress.kz/login

PrickynoBa A.P., Mycuna H.C., CeasikoBa K.I11., Tyne6aes XK.C., MaykenoBa A.A.,

7



https://aknurpress.kz/login
https://aknurpress.kz/login
https://aknurpress.kz/login

ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN

MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeAUUUHCKAS aKageMus»
Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JlexnronHbIH KOMIUTEKC «OCHOBBI MEHEIKMECHTA M MAPKETUHTa B (hapMarum» 2025
8ctp. u3 48

CeitiToBa A.b. ®apmanusaarsl SJKOHOMHKA )oHE MapkeTHHr. OKy Kypasbl. 2017.
Aknurpress / https://aknurpress.kz/login
7. ApbicTaHOB K.M. dapmanus caJIaChbIHAAFEI MEHEKMEHT Heri3epi.
JK.M. ApsicranoB. - Anmatsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/
6.KoutrposabHbie Bonpockl (o0paTHasi cBsa3b Feedback):
1.Yto noHUMAIOT 1o MapKETUHTOM?
2.YT0 MOHUMAIOT T10J] PHIHKOM?
3.Uro npencrasisier co0oii cpena MapKkeTHHTa?
4.B uem 3akitoyaeTcsi QyHKIMOHAIbHASI CTPYKTYpa MapKeTHHTa?
5.HazoBuTe 0CHOBHBIE BUJIbI PHIHKOB.
6.YT0 mOHUMAIOT MOJl EMKOCThIO PhIHKA?
7.Y1o Takoe pbIHOYHBIN MOTEHIIUAN?
8.UT0o NoHMMAIOT MO/ PHIHKOM MPO/IABIIA U PHIHKOM MOKYymHaTens?



https://aknurpress.kz/login
https://elib.kz/ru/search/read_book/175/

ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA S_lf,l‘,'gl_‘\ MEDICAL
AKADEMIASY ACADEMY

als,
. .,

«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeAUUUHCKAS aKageMus»

Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JlekumonHbI# KoMIUTEKC «OCHOBBI MEHEKMEHTA U MAPKETHHTA B (DapMariuny 2025
9ctp. u3 48
Jlexusa Ne 2

1.Tema: ToBap B papMalieBTUUECKOM MAPKETUHTE.

2.lleab: chopmMupoBaTh CHCTEMHBIC 3HAHUS MO BOMPOCAM KJacCH(PHUKAIUU TOBapa, TOBAPHON
HOMEHKJIATyphl, TOBAPHOTO aCCOPTUMEHTA M (PYHKIIMOHATILHOU CTPYKTYpE MapKEeTHHTa.

3. Te3uchl JeKIMN:

B mapkerunre ToBapoMm SBIIS€TCS BCsKas MPOAYKUHUS B BuIE (PU3MUECKOro OOBEKTa,
YCIYTU WIHM WJEH, KOTOpask IPeUIokKeHa PhIHKY AJI NPOJakd WM 0OMEHa. JTO 03HAYaeT, YTo
Kaxaas ¢pupma, Mpexie 4YeM BBIXOJIUTh Ha PBIHOK, JOJKHA CO37aTh M M3TOTOBUTH HEKOTOPBII
IPOAYKT.

B peanbHOil )KM3HU CYyIIECTBYET OTPOMHOE MHOXKECTBO Pa3jIMYHbIX TOBapoB. UTOOBI Kak-
TO 00JEryuTh padoTy JIIO/EH, 3aHUMAIOIIMXCS MAPKETUHIOBBIMU HCCIIEIOBAHUSIMHU, U CO3/1aTh
OJaronpusTHBIE YCJIOBHUS Ui OPUOOPETEHUS HEOOXOAMMBIX TOBAPOB IOKYHATENsIMHU,
pa3zpaboTaHbl pa3IMYHBIC KIACCU(PUKAIINN TOBAPOB.

Bce ToBappl ¢ yuyeToM HMX Ha3HAU€HUs MOJPA3JEISIOTCS Ha TOBapbl WHIUBUIYaTbHOTO
notpedsieHus (MoTpedUTENbCKUE TOBAphl) U TOBAPhI POU3BOACTBEHHOIO Ha3HauUEHUs (CpeICcTBa
npou3BoACTBa) (puc. 4.3).

[TorpeOuTenbcKkue TOBapsl — 3TO TOBAPHI, IPHOOpPETaeMbIe ISl yIOBIECTBOPEHUS CBOUX
JUYHBIX TOTPEOHOCTEH, CEMEIHOTO UM IOMAIIIHET0 UCIIOJIB30BaHUS.

ToBapbel NPOU3BOJCTBEHHOIO HAa3HAUEHUs NPEJHA3HAYAIOTCS JUISl MCIIOJIb30BaHUS B
MIPOU3BOJICTBE APYTUX TOBAPOB U YCIYT, ISl XO3IHCTBEHHOM NEATEIBHOCTH MPEANPUSITHS.

[Torpeburensckue ToBapbl OOBIYHO KJIACCUPUIUPYIOT C YUETOM IOBEIEHUS MOKYINaTeaen
npu uXx npuoOpereHnH. B 1aHHOM cilyyae BBIAETSIOT:

a TOBapbl MOBCEAHEBHOI'O CIpOca - 3TO TOBApBl, KOTOPbIE MOKyNaTellb NpuodpeTaer 6e3
0coOBbIX ycunuil B X BblOOpe M 0€3 CpaBHEHHUS C JIPYTMMHU aHAJIOTUYHBIMHM TOBapaMu (MbLIO,
CUTapeThl, Fa3€Thl U T. [11.);

OTOBAphI TIIATEILHOTO BHIOOPA - 3TO TOBAPHI, KOTOPBIE MOTPEOUTENH B Ipoliecce NOKYIKU
CpaBHMBAeT MEXJy co00il Mo moka3aTessiM INPUroJHOCTH, KauecTBa, LIEHbI, AU3aiiHa (0Jex[a,
MeOenb, 2IEKTPOOBITOBBIE TOBAPHI);

ONPEeCTHKHBIE TOBApbl - 3TO TOBAPHI, Paau MOTPEOJIEHUS KOTOPHIX 3HAYUTENIbHAS YacTb
HoKynarejaed TOTOBa TNPWIOKUTH JIOTIOJIHUTENbHbIE YyCHIUS (007aJaloT YHMKaJIbHBIMU
CBOMCTBaMM UM UMEIOT MapKy U3BECTHOU (PUPMBI-ITPOU3BOIUTEINS);

IT ToBapkl MacCUBHOTO CIpoca - 3TO TOBAPHI, O CYIIECTBOBAHWU KOTOPBIX MOTPEOUTEIND
3HAET, HO HE 3aayMbIBaeTCsi 00 WX MNpuoOpereHHMH (MOKYMAIOTCS TOTJA, KOT/Ia BO3HHUKAET
HEOXHJIaHHasE HEOOXOAUMOCTh B HUX WJIM IMPEIIPUHUMAIOTCS 3HAYUTEIbHbIE MapKETHHIOBbIE
ycunus, 0e3 KOTOpbIX Mpojaaka Obia Obl HepeasibHa). TakuMU TOBapaMu, B YaCTHOCTH,
SIBIISTIOTCSI MOTWJIbHBIE YUACTKH, HAATPOObS U JIp.

ToBapel MPOM3BOACTBEHHOIO HAa3HAYEHUS MOTYT OBbITh KJIACCU(MUIMPOBAHBI TAKUM XKe
o0pa3oM, Kak W moTpedurenbckue ToBapbl. Ilpu kmaccupukarmuu OOBIYHO NPUHUMAIOT BO
BHHMaHUE y4yacTHE 3THX TOBApOB B IpOIECCe MPOU3BOJACTBA, a TAaKXKE€ HUX OTHOCHUTEIHHYIO
11eHHOCTh. C y4eTOM CKa3aHHOTO BBIAEIAIOT:

OOCHOBHOE M BCIIOMOTaTeIbHOE 000pYyI0BaHUE;

OCBIpbE, MaTepHalbl U TOTOBBIE AETANH;
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OCTallMOHAPHBIE COOPYKEHUS;

OBCIIOMOTATEIbHbIE MATEPUAJIbl U YCIIYTH.

ToBapHass HOMEHKJIAaTypa — 3TO COBOKYIHOCTb BCEX INPOM3BOAMMBIX M MPEUIaracMbIX
bupmoit 11 MpoJaku TOBapoOB U ycayr. PaccmarpuBas Takylo COBOKYITHOCTb, MOYKHO BbIIEIHUTD
OTJENIbHBIC TPYMIBI TOBAPOB, CXOXKUX IO CBOMM MOTPEOUTENIIHCKAM XapaKTEPUCTHKAM WU
MPU3BAHHBIX YAOBJIETBOPSATH OMPEICICHHYIO MOTPEOHOCTh. DTH TPYMIbl TOBAPOB HA3bIBAIOTCS
ACCOPTUMEHTHBIMU Tpymnmnamu. ViMu, Hampumep, A NapProMepHO-KOCMETUYECKOH (QHUpMBI
MOTYT OBITh: OIEKOJIOH, IyXH, TyOHas MoMaja u T. [I.

Kaxxngast accopTuMeHTHasi TpyIa COCTOMT W3 OTAEIbHBIX ACCOPTUMEHTHBIX MO3UIMM
(Mapok, mozenel, pasHoBuHOCTEH). Hanpumep, accoptumenTHas rpynmna «OIeKOI0H» MOXKET
COCTOSITh U3 ABYX aCCOPTUMEHTHBIX MO3ULMNA: 01eK0I0H «lIpecTmx» u ogexosion «Ma3ctpoy.

COBOKYIMHOCTh BCEX ACCOPTUMEHTHBIX TPYII TOBApPOB, H3TOTOBISIEMbIX (UPMOH,
oIpezeNsieT TaK Ha3blBaeéMbIi TOBApHBINA acCOPTUMEHT. OH XapaKTepHU3yeTcs:

OMUPOTON (KOJIUYECTBO U3TOTOBIISIEMBIX ACCOPTUMEHTHBIX TPYIII);

OrTyOHHOH (KOJMYECTBO aCCOPTUMEHTHBIX TTO3UIMIA B aCCOPTUMEHTHOU TPYIIIIE);

OHACBIIIEHHOCTHIO (KOJIMYECTBO ACCOPTUMEHTHBIX IMO3UIUH BO BCEX ACCOPTUMEHTHBIX
rpynmnax);

OrapMOHUYHOCTBIO (CTENEeHb ONM30CTH TOBApPOB PA3IMYHBIX ACCOPTUMEHTHBIX TPYMN C
TOUYKH, 3pEHUS UX MOTPEOUTENS WIN KAaKUX-TO MHBIX IIOKa3aTesel).

VIIPABJIEHUE TOBAPHBIM ACCOPTUMEHTOM

Urto0b1 obecrieunTh YPPEKTUBHYIO TPEANPUHIMATENBCKYIO IATEIbHOCTD, (PUpMa JODKHA
MOCTOSIHHO pa3BHBAaTh TOBapHbBIN accOpTUMEHT. HeoOXxoaumMocTh 3TOro oO0ycClOBIEHA PAIOM
(aKkTOpOB, OCHOBHBIE U3 KOTOPBIX:

OM3MEHEHHE CIIpoca Ha OTAEIIbHbIE TOBAPbIL;

OMOSIBJICHHME HOBBIX WM YCOBEpIIEHCTBOBAHUE YK€ CYLIECTBYIOIIMX TOBapoOB B
pe3ysbTare NPOBEICHHBIX UCCIE0BAaHHUM B 001aCTH TEXHUKU U TEXHOJIOTUY;

OU3MEHEHHMs B TOBAPHOM aCCOPTUMEHTE KOHKYPEHTOB.

Kpome Toro, BaxxHbIMH (paKTOpaMu pa3BUTHUS TOBAPHOTO aCCOPTUMEHTA SBIISIOTCSL:

O1enecoo0pa3HOCTb UCIIOJIb30BAHUSI CBOOOHBIX MOITHOCTEH;

O’KEeJIaHUE TOCPEAHMKOB 3aKyNaTh TOBaphl IIUPOKOT0 aCCOPTUMEHTA,

O1enaecoo0pa3HOCTb UCIIOIb30BaHMSI TOOOYHBIX MPOTYKTOB MPOU3BOJICTBA.

3amaua BBICIIETO PYKOBOJCTBA (PUPMBI M COCTOUT B TOM, YTOOBI C Y4ETOM BCEX 3THX
¢dakTopoB obOecneunTh HamOoJee IMOITHOE COOTBETCTBHE TOBAPHOI'O aCCOPTUMEHTA 3ampocam
norpeduteneif. Takoe COOTBETCTBHE JOCTUraercs Onarojgaps YOPaBICHUIO TOBapHBIM
ACCOPTUMEHTOM.

VYIpaBiATh TOBapHbIM aCCOPTUMEHTOM - 3HAYUT IOCTOSHHO IPEAJaraTtb PbIHKY TaKoON
ACCOPTHUMEHT TOBapOB, KOTOPBIN yJOBJIETBOPSET MOKYNATENEH ¢ TOUKU 3PEHHUS €ro:

omwupoTel. PUpMa MOXKET pa3BUTh aCCOPTHUMEHT 3a CUET M3rOTOBJIEHHS TOBAPOB HOBBIX
ACCOPTUMEHTHBIX IPYIII;

aornyOunbl. dUpMa MOXKET YBEIMYUTh KOJMYECTBO ACCOPTUMEHTHBIX MO3ULUH B OJHHMX
ACCOPTUMEHTHBIX TPYMIaxX U YMEHBIITUTh UX B IPYTHUX;

OHachlleHHOCTH. DupMa MOXKET pa3BUTh ACCOPTUMEHT 3a CUeT YBEJIMUYEHHs OOILero
YHClla BCEX aCCOPTUMEHTHBIX MO3UIINIA;

grapMOHUYHOCTH. Dupma MoxeT H00UThCS OOJbIIEH WM MEHbLIEH TapMOHUYHOCTH
MeX/1y TOBapaMH pa3Iu4HbIX aCCOPTUMEHTHBIX TPYIII.
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[TpuHuMmas pemeHus o WUPOTE, TIIyOMHE, HACBILIEHHOCTH M FAPMOHUYHOCTU TOBApHOIO
ACCOPTUMEHTAa, HEOOXOJMMO TOCTOSHHO MPOBOJHUTH OLIEHKY BBIMYCKAaeMBbIX (pUPMOH H31eIHid.
[ToaTomy cienyeT MOCTOSHHO aHAIM3UPOBATh COOTBETCTBUE MPOU3BOAMMBIX M3JEIINN 3a1IpOcam
MOKYIIATEJIEN U HA 3TOM OCHOBE IMTPUHUMATh PELIECHUS O:

OCHATUU C IPOU3BOACTBA YCTAPEBIINX TOBAPOB;

OMOJU(UKAIIH U3TOTOBIISIEMBIX TOBAPOB;

Opa3paboTKe HOBBIX BUI0B MPOJYKLIUH.

Peanusys MapkeTHHT, TOBapOIPOU3BOAUTEIND BBISIBIISICT PEAbHBIC HYXKIBl U TOTPEOHOCTH
CYLIECTBYIOIIUX W IOTCHIMAIBHBIX IOKyNaTeJed U B COOTBETCTBHUM C HHMMM H3TOTOBISET
HeoOxoaumbIe ToBaphbl. C y4eToM peabHBIX HYXKI U MOTPeOHOCTEH MPOU3BOACTBEHHBIE TOBAPHI
JIOJDKHBI OBITh JIOCTABJIEHBI B HY’KHOE MECTO, B 3aJlaHHOE BpeMsl U B HEOOXOAUMOM KOJIMYECTBE.
UroObl o0ecreynTh 3TO, TOBAPONPOHM3BOIUTENIO CIEAyeT TMPHHATH W  pealn30BaTh
COOTBETCTBYIOIIME YIPABJIECHYECKUE PELIEHUS, COBOKYIHOCTb KOTOPBIX  OINpPENEISAeT TaK
Ha3bIBAEMOE PaCIpeieIEHHE TOBAPOB

Bbi0op cOBITOBOTO KaHajla COINPSHKEH € BOIPOCOM O criocode cObITa: uepe3 MOCPEIHUKOB
(KOCBeHHBIN COBIT ) wiM 0e3 mocpenTHuKoB (mpsMoil cObiT ).Kanam pacnpenenenus - 3To B
CYIIHOCTH IyTh JIBUXKEHHUS TOBapa OT INPOM3BOAUTENS K mnorpedutento. Ha mporskeHnun storo
IOyTH TOPrOBBIE OpPTaHU3AIMHM WM OTACNbHBbIC JHia Oepyr Ha ceOs (WM mepesaroT) MmpaBo
COOCTBEHHOCTH Ha TOBAp 10 €r0 NPOJaXH HOTPEOUTEIIO.

B 3aBucHMOCTH OT KOJMYECTBA MOCPEIHUKOB PA3JIMYAIOT YETHIPE THUIIA TPAAULMOHHBIX
KaHaJIOB cObITa, KOTOPbIE 0003HAYAIOTCSA YPOBHEM.

Taxk, KaHa1 HyJIEBOIO YpOBHS BKJIIOUACT MPOU3BOAUTENS U MOTPEOUTENS, T.€. 3TO CIIOCOO
OpsMOro cObiTa 0€3 MOCPEeAHUKOB. DTOT KaHaJ Liejecoo0pa3eH Mpu Majol pbIHOYHOM JoIe, a
TaK)Ke JUIsl TOBApOB IPOU3BOJCTBEHHOIO Ha3HadeHMsI (MOCTaBKAa MO IpeABapUTEIbHBIM
3aka3am).lIpsiMble NpoJaXu OCYLIECTBISAIOTCS 4epe3 (UPMEHHbIE MarasuHbl, MOCBUIKOH IO
1ouTe, TOProBied B pa3HOC, APYyruMu Metofamu. OJHAKO B OMNPENENECHHBIX CUTYyalUsiX
pacripesiesieHie ToBapa 0€3 MOCPEeIHUKOB HeEIeaecoo0pa3HO WM HEBO3MOXKHO. ToproBble
MOCPEAHUKH HEOOXOMMBI, KOT'/1a KOMITaHUs MpeaaraeT MNpOKy0 HOMEHKIATypy TOBapOB MPH
0O0JIBIIIOM OXBaTe PhIHKA, COBITE TOBAPOB HAa HOBBIX PBIHKAX (CTPAaTErnu «HOBBIA TOBap- HOBBIN
PBIHOK» U «CTapblil TOBAap — HOBBIN PHIHOKY).

s cObiTa yepe3 MOCPEAHUKOB (KOCBEHHBIM COBIT») MOT'YT ObITh BBIOpAaHBI CIIEAYIOLIHNE
KaHAJIbI PACIIPECIICHUS:

OnHOYpOBHEBBINM KaHaJI, COCTOSIIIUNA U3 TPEX YYACTHUKOB — IPOU3BOAUTEINS], PO3HUYHOTO
TOProBLA U MTOKYNaTes;

JIByXypoBHEBBIN KaHal. Bxirouaroniyii npou3BOAUTENS, ONTOBUKA, POSHUYHOTO TOPrOBLA
Y TIOKYyTIaTelIs;

TpexypoBHEBBIII KaHal MPEAIOJIAraeT HaJIWYUE W3TOTOBUTENS , KPYIMHOIO ONTOBHKA,
MEJIKOI'0 ONTOBUKA, PO3HUYHOTO TOPTOBIA U ITOKYIATEJIS.

Taxast cTpyKTypa KaHaJ0B cCObITa XapakTepHa JUIs MOTPeOUTENbCKUX TOBAPOB.

Heckonbko wuHaue MOryT OBITh MpENCTaBICHbl KaHallbl pAaclpeieseHus TOBapoB
IIPOU3BOJACTBEHHOI'O Ha3HAYEHHUS

Kanassl pacnipenenenust ToBapoB MPOU3BOJICTBEHHOIO Ha3HAYECHMS

- IPOU3BOIUTEIb, OPraHU3AUA-IOTPEOUTEN;

- IPOU3BOJIUTEINb, JUCTPUOBIOTOP, OPraHU3aLUA-IOTPEOUTETD;

- IPOU3BO/IUTEIb, ATEHT, OPraHU3aIHs- TOTPEOUTENb;

- IPOU3BOJIUTEINb, aT€HT, IUCTPUOBIOTOP, OpraHU3aIUA-TIOTPEOUTEND.
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ATEeHT Kak HE3aBUCUMBIH IMPOJaBel] MOKET OBITh CBSI3aH HEMOCPEICTBEHHO C (UPMOM-
norpedutenem, mu6o ¢ quctpudsioTepoM. [locneanuii 3aHMMaeTcs NpoJakaMu, MOAIEPKaHHEM
TOBapHBIX 3aM1acOB, CHA0KEHHEM, MOXKET IPEIOCTABIIATh KPEAUT.

@upMBI, pacmoyiararolue I[MUPOKOH HOMEHKJIATYpOW TOBAapOB, OOBIYHO TIOJB3YIOTCS
HECKOJIbKUMH BHJIaMU COBITOBBIX KaHAJIOB.

Toprosius uepe3 NOCpPeIHUKOB (KOMMEPUYECKUX) UMEET psia npeumyliects. [Ipexne Bcero
¢bupmMe U3roTOBUTEINIO BBHITOAHEE COCPEIOTOUYHUTH BIOKEHUE CPEJICTB B CBOM OCHOBHOI OM3HEC.
UYro kacaeTcst TOProBoro MOCpeIHUKa, TO OH:

CIOCOOCTBYET COKPAIICHHIO YMCIa KOHTAKTOB U3TOTOBUTENA C IOTpeOUTENIEM;

- OKa3bIBAET TEXHUUYECKYIO MOJICPHKKY, Mpeyiarasi CEpBUCHOE 00CTy)KHBaHNUE;

- MOKET BBIMOJHATH PEKIaMHYI0 (YHKIIHIO;

- 3aKynasi ToBap B OOJIBIIMX KOJUYECTBAX, CHUIKAET TPAHCTIOPTHBIC H3/ICPIKKH;

- mpenoctaBiseT (UHAHCOBYIO MOJIICPKKY M3TOTOBHUTENIO, TaK Kak oOIJiaTa ToBapa
IIPOMCXOUT IPH ITOCTaBKE, a HE IIPU MPOJIAaXKeE.

HeoOxoqumMo OTMETHTb, 4YTO (YHKIMIO ONTOBOM TOPTOBIAM MOTYT OCYILECTBIISTH:
COBITOBBIC KOHTOPBHI WM (MIMAIBI CAaMOTO HW3rOTOBHTENS, obecneunBatomme okoio 40%
OTITOBOIl TOPrOBIU HAa MOTPEOUTENBCKUX PHIHKAX; KOMMEpYECKUEe ONTOBbIE (hupMbl (0K0JI0 58%
000poTa); areHThl U OPOKEPHI.

COBITOBbIE KOHTOPBI OOBIYHO PACHOJIATalOTCsl BOJM3M PBHIHKOB COBITA HHEE CO3JAI0T
TOBapHbIX 3arnacoB. Ounuanbl 3aHUMAIOTCS KaK COBITOM, Tak M XpaHeHueM. OnToBas TOProBiis
yepe3 COBITOBbIE KOHTOPHI M (puinansl (UPMBI-U3TOTOBUTENS BBITOJIHA, KOTJa MOTPEeOUTENN
reorpapuueckyd CKOHLIEHTPUPOBAHBI, @ TAK)KE €CIM HEBO3MO>KHO JOTOBOPUTHCS C MECTHBIMU
ONTOBUKAMHU OO0 He pa3BuTa HHPPACTPYKTYpa PHIHKA.

Kommepueckre onToBble OpraHu3allvy CYLIECTBYIOT 3a CUET NpHObUIEH OT MpoJax,
npuueM okono 80% W3 HUX TOTY4aroT MPaBO COOCTBEHHOCTH Ha 3aKYMAaeMblid TOBAap U €ro
peanuzanuio. AreHThl 1 OpOoKephl HE HMEIOT IIpaBa COOCTBEHHOCTH Ha TOBAap, UM BBIIJIAUMBAETCS
KOMHMCCHOHHOE BO3HAarpakieHue. B oTinume or areHToB, Opokepbl paboTa0T Ha BPEMEHHOMH
ocHoBe. KpymHbie ¢GUpPMBI UMEIOT areHTOB IO KaXXIOM aCCOPTHMEHTHOM TpyIine, METKHe —
OJIHOTO areHTa 110 BCEM MPOU3BOAMMBIM TOBApaM.

OnToBBIN NOCPEIHUK pEIIaeT TaKUE 337a4H, Kak:

- COBIT U €r0 CTUMYJIMPOBAHUE;

- (hpopmHpoBaHUE TOBAPHOTO ACCOPTUMEHTA;

-pa30uBKa KpYMHBIX MAPTUI TOBapa Ha MEJKUE;

-CKJIaJUPOBaHUE U XpaHEHHNE TOBaPHBIX 3aI1acoOB;

-oriepaTHBHAs JOCTaBKa TOBapa MOTPEOHUTEIIO;

-NIpe0CTaBICHUE KPEAUTA KIIUEHTY;

-[IPeJI0CTaBICHNE U3TOTOBUTENIO U KIIMEHTY UH(OpPMAIIH O PBIHKE;

-IPUHATUE HA ce0sl pUCKOB IO XUILEHHUIO, TOBPEXKACHUIO, TIOPUYE U YCTAPEBAHUIO TOBAPA;

-KOHCYJIBTALMH JUUIsl PO3HUYHBIX TOPTOBIIEB IO Pa3padOTKe CXEMbI

Pa3znuyaroT onToBble OpraHU3aliy C MOJHBIM U OTPAHUYEHHBIM LIMKJIAMU OOCTYKUBAHUSI.
[TonHBIN LUK BKIIOYAET: XpaHEHHe, oOeclieueHue MpOAaBlIaMHU, KpPEIUTOBAaHUE, IOCTABKY,
ynpasiaeHue cobiToM [Ipomaxy HEMOCPEeICTBEHHO KOHEYHBIM MOTPEOUTENSIM OCYIIECTBISIOT
PO3HUYHBIE TOPrOBBIE OPTaHU3ALNH.

Tunel ¢upM pO3HUYHONM TOPTOBIAM  ONPEAEISAIOTCS MO  YETBIPEM  KPUTEPHUSIM:
OpraHU3alMOHHO-TIPaBOBBIM (popMaM COOCTBEHHOCTH, YPOBHIO OOCITY)XMBaHHUS HOTpeOUTENEH,
TOBapHOMY aCCOPTUMEHTY, XapaKTepy TOProBOro 00CIyKUBAHUS

4. NITIOCTPAaTHBHBINA MaTepHAaJI: IPE3EHTALUS 110 TEME JIEKLIUU
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(dhapmaruu ¢ OCHOBaMH MEHEPKMEHTA M MapKeTHHTa: YueOHuk. "SkySystems" 2021
[epraeBa, K. [I. ®apmaneBtuxansik MapketuHr [Morin] :okynsik / K. /1. [lepraesa,
K. XK. MameitoaeBa ; KP nmeHcaynplk cakray >KOHE OJIEYMETTIK JAaMy MHUHHUCTPJIITI.
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XK. M. Apsictanos, A. T. Tokceutosa. - Anmatsl :9Bepo, 2016. - 532 ¢
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J1. Hlepraea, K. XK. MambiTOaeBa ; KP neHcaynbIK cakTay *oHe QJIeyMETTIK JaMmy
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ont. auck (CD-ROM)(1.17M0).
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https://aknurpress.kz/login
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6. KonrpoJsbHbie Bonipochi(o0paTHasi cBsi3b Feedback):
1.Yto nmoHUMAIOT 1O TOBApOM?

2.Kak xnaccudumupyrot ToBap?

3.UT0 MOHMMAIOT MOl TOBApHOW HOMEHKJIATYpOi?

4.YT0 MOHMMAIOT MOJI TOBAPHBIM aCCOPTUMEHTOM?

5.Kak ocymiectBisieTcs yrpaBieHne aCCOPTUMEHTOM ?

14



https://aknurpress.kz/login
https://elib.kz/ru/search/read_book/175/

ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN

MEDISINA 5_'9725 MEDICAL
AKADEMIASY als, ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK Y/  AO «lOxHo-KasaxcTaHckas MeauunHCKas akageMusa»
Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JlekmoHHBIH KoMILIeKC «OCHOBBI MEHEKMEHTA U MAPKETHHTa B (hapMaIium 2025
15ctp. u3 48

Jexuus Ne 3

1.Tema: LlenoBas monuTuka papMareBTHUECKON (PUPMBI.

2.Ileab: chopMupoBaTh CUCTEMHBIC 3HAHUS 110 IIEHOOOPAa30BaHMIO B (PYHKIIMOHATHHOW
CTPYKTYpE MapKeTHHTa C y4eTOM (PaKTOPOB, BIUSAIONINX HA LIEHBI M LIEHOBYIO MOJIUTHUKY .

3.Te3ucol JeKUNH:

[lena ToBapa — 3TO KOJMYECTBO JIEHET COOTBETCTBYIOUIEH BAJTIOTHON CHCTEMBI, KOTOPOE
MOXET TIOJIyYUTh NpOJAaBell OT IMOKYyNarels 3a Bech TOBAap WM CIUHUILy TOBapa IpH
OTIPENIeICHHBIX YCTPAUBAIOIINX 00€ CTOPOHBI YCIOBHSIX.

VYcranaBnuBaeMas NpPOJABIOM Ii€Ha JIOJDKHA YCTpaWBaTh KakK IpoOjaBla, TaK H
nokynarens. [Ipu 3ToM, ecnu mpozaBer, OroBapuBasi OMpPEeICHHYIO [IEHY, B KOHEYHOM CYeTe
XO04eT KOMIICHCHPOBATh 3aTpaTrhl, OOYCIOBJICHHBIC NPOWU3BOJICTBOM M peaM3allell JaHHOTO
TOBapa, M TMOJYYUTH OIPEEICHHYI0 MPUOBUIb, TO MOTPEOUTENh MCXOAWT, MPEkKAE BCETO M3
HEOOXOIMMOCTH Y/IOBJICTBOPEHUSI €ro KOHKPETHBIX MOTPEOHOCTEH B JAaHHOM TOBape IpH
IPUEMJIEMBIX JUISI HETO 3aTpaTax.

Cam mporecc ycTaHOBJICHHUS LIEHbI IPUHATO Ha3bIBaTh LIeHOOOpazoBaHueM. OHO SBIISIETCS
COCTaBHOM YAacCThIO IICHOBOW MOJUTHKH. B CBOIO ouepenp I[EHOBAas TIIOJUTHKA SBISETCS
COCTaBHOM 4YacThlO KOMIUIEKCa MapkeTHHra. OHa He CONpsKEHa CO CTOJb 3HAYUTEIbHBIMHU
3aTrparaMu, KOTOpPbIE HEOOXOIUMBI JIJIsl peaTu3aIiu

Ma umn
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Puc. 4. llena B KoMIIJIeKce MapKETHHTa

TOBapHOM TMOJUTUKH, TIOJTUTHKU PACIPEIEICHUs U MPOJBIKEHUS TOBapa. BmecTte ¢ Tem
OHAa JIOJDKHA OBITh JOCTATOYHO OOOCHOBAaHHOM, M €€ peanu3alus J0JhKHA OOecredyuTh Ha
BBICOKOM ypPOBHE PEIICHUE CIECTYIOMINX 3aa4:

Q dbopmupoBaHue IEHBI HA HOBBIE TOBAPHI;

OCBOEBpPEMEHHAsI PEaKiis Ha H3MEHEHHE 11eH KOHKYpEeHTaMU;

Oo0ecrieyeHre TMOKOCTH B YCTAHOBJIICHHH W U3MEHEHUHW YPOBHSI IICH;

OCBOEBPEMEHHBIN yUET B IEHe U3MEHEHU BHYTPEHHEH U BHEUTHEH Cpe/ibl MApKETHHTa;
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OCBOEBPEMEHHBIM y4eT B IIeHe WM3MEHEHHH B pealn3alluy HOJUTUKHU paclpeseleHus,
TOBapHOM MOJIUTUKH U MOJIUTUKU ITPOJBUKEHHUS,;

Q cBOEBpEeMEHHBIN yueT BpeMEHHOro (hakropa npu (popMHUPOBAHUH LIEHBI B 3aBUCUMOCTH
OT KU3HEHHOT0 LIMKJIa TOBApa.

I[TOCTAHOBKA 3AJIAY IEHOOBPA30OBAHUA

[Ipexne yeM Ha3HAYUTH LIEHY HA TOT MJIM MHOM TOBAp, PYKOBOJCTBY (UPMBI CIEIyeT
pelUTh, KaKoro KOHEYHOIO pe3yibraTa (upMa JOJDKHA JOCTHYb Oyarojapsi peaiu3aluu
[ICHOBOM TOJIUTUKU. DTH KOHEYHBIE PE3yNbTaThl MOTYT OBITh CAMBIMHU Pa3IMYHBIMH, OIHAKO
Hau0oJiee YacTo UMU CUUTAIOTCS:

gobecrnieuyeHre BBDKUBAEMOCTH (PUPMBI;

OMaKCUMU3aLMs TeKyLeil npuobLy;

onoBblieHue 3 (HEKTUBHOCTH HCIIOIb30BAHMS MHBECTULINH;

OyBeJIM4YeHUuEe 0ObEMOB MIPOAAK;

03aBOEBAHUE ONPEECIICHHBIX MO3UIMI Ha PHIHKE 10 [TOKA3aTENSAM JI0JIM PhIHKA;

oobecrnieyeHre CTaOMIIN3aLNU 1IEH;

O0CO3JJaHUE ONPEJIETIEHHOIO IIPOTUBOCTOSIHUS KOHKYPEHTAM.

Hapsiny ¢ nepeuucieHHbIMH MOTYT OBITh M Jpyrue 3ajaud LEeHOBOM MoiauTUKU. OHAKO
OCHOBHOH TICNIbI0 B JOJTOCPOYHON JAESATeTHbHOCTH (PUPMBI JIOJDKHO OBITh OOecTieueHue
MaKCUMaJIbHON MPUObUIN OT peajln3alii BCEX U3rOTOBISEMBIX (PMPMON TOBApOB.

®AKTOPHI, BO3JENCTBYIOILIVE

HA PEIIEHUMA 110 HEHAM

Ha ypoBeHb 1eHBI BiUSeT ULENbIA psSA  Pa3sinyHbIX (AKTOPOB. DTO H3AEPKKHU
IPOM3BOJICTBA, YPOBEHb KOHKYPEHLMH, CIOKMBIIAsICS HKOHOMHUYECKAss CUTYyalusi, MOJIMTHKO-
npaBoBas cpena u ap. Cpeay Bcex Takux (pakTOpoB MEPBOCTETICHHOE 3HAYCHUE UMEIOT:

OUBJIEPHKKY;

OCJIO’KUBLIEECS] COOTHOIICHHUE MEX]Y CIIPOCOM U MPEATIOKEHUEM;

OypOBEHb KOHKYPEHLINN;

OypOBEHb peaan3alliid MapKeTHHIa;

OrocyAapcTBEHHas LICHOBas OJIUTHUKA.

4. UnarocTpaTUBHBIN MaTepuaJ: Pe3eHTaIUs 10 TeME JIEKLINUN

5. JIuteparypa:

OcHoBHas:
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Tynemucos, C. K. OcHOBHBIE acIEeKThl IPOEKTHOTO MEHEKMEHTA MIPHU CO3JaHUI
(hapMaIeBTHYECKOTO MPOU3BOACTBA TOTOBBIX JIEKapCTBEHHBIX (hopM [Tekcr] :
monorpadus / C. K. Tynemucos, K. C. XKakun6ekos. - Kaparanna : AKHY¥P, 2017.
-240c

DJIEeKTPOHHbIE pecypcehl:

1.

lepraesa, K. JI. ®apmaiieBTUKAIIBIK MAPKETHHT [ DNEKTPOHHBIN pecypc] : oKynbIK / K.
J. HlepraeBa, K. XK. MambitOaeBa ; KP neHcaynblk cakray *KoHE QJIEYMETTIK JaMmy
MuHUCTPIIrl. OKM®A. - DnekTpoH. TekcToBbIe AaH. - [IIpiMkeHT : [6. u.], 2016. - 3.
ont. uck (CD-ROM)(1.17M6).

brnunosa, O. B. ®apmanieBTudeckiii MEHEKMEHT [ DNIEKTPOHHBIN pecypc] : yueOHHK /
O. B. biinnoBa ; M-Bo 31paBooxpanenust PK; FOKI'®@A. - DnexkTpoH. TeKCTOBbIE 1aH. (
1,29 M0). - llleiMkenT :XKacynan, 2014. - 165 c. a1. onrt. auck (CD-ROM).
[IlommabaeBa A.P. ®apmakoskonomuka. OKy Kypaisl. 2019 IIb Aknurpress /
https://aknurpress.kz/login

Tynemucos C.K., Xakun6exkos K.C. OcHOBHbIE aCIIEKThI IPOEKTHOI'O MEHEKMEHTA
IIPU CO3/1aHUH (papMaLeBTUUECKOT0 IMPOU3BOICTBA TOTOBBIX JIEKAPCTEHHBIX (HOPM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/login

Mycuna H.C., CoizapikoBa K.111., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHKA U
MapkeTHHT B (hapmanuu. YueOHoe nocodue. 2017 Aknurpress /
https://aknurpress.kz/login

PrickynoBa A.P., Mycuna H.C., Ce3asixoBa K.111., Tyne6aes XK.C., MaykenoBa A .A.,
CeitiToBa A.b. @apmanusarbl 5KOHOMHUKA jkoHE MapkeTHHT. OKy Kypaisl. 2017.
Aknurpress / https://aknurpress.kz/login

ApBICTaHOB K M. ®Papmanus CaJIaChIH/Iarbl MEHEKMEHT Heri3/1epi.
.M. ApsicranoB. - Anmatsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/

6. KonTpoubHbie Bonpocbi(o6paTHasi cBsi3b Feedback):
1.Yrto moHmmaeTcs 1o 1eHoi ropapa?
2.B dgem 3axirodaeTcss poib M MECTO I[EeHOOOpa3oBaHUS B (PYHKIIMOHAIBHOW CTPYKType

MapKeTHHra?

3.KakoBa CyIIHOCTh [ICHOBOH MOJIUTHKH?
4.Kaxue ¢akTopbl OKa3bIBAIOT BIUSHUE HA IIEHBI?
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Jlexmus Ne4

1. Tema: MapkeTHHTOBas TOJUTHKA KOMMYHHKAIIAH.

2.leab: O03HAKOMHUTH C NPUHIUIIAMU TPOJABIKEHUS (PapMalleBTUYECKUX TOBAPOB,
0COOCHHOCTSIMU KOMMYHUKAIIMOHHOW MOJIMTUKH, )KU3HEHHBIM ITUKJIOM TOBapa.

3.Te3uCHI JeKIUH:

Bribupass ToBap, moKymaTellb OTIAAeT MHPEAIOoYTEeHHE TOMY, KOTOpBIM, Ha €ro B3I,
M3TOTOBIIEH JNydmieil (GupMoW M MO3TOMY, MO €ro MHEHHIO, HECPAaBHEHHO JIydllle APYTHX
AQHAJIOTMYHBIX TOBApOB. Y TaKOro IMOKYIMAaTels 3apaHee CIOKHWIUCh OMNpEICNICHHbIN o0pa3
JAHHOW (HUPMBI U €€ TOBApOB, MHEHHE 00 HMX IMPEBOCXOJCTBE HAJ JPYTMMHU aHAJIOTHYHBIMU
ToBapaMu. Takoe MHEHHE Yy TMOKYyMaTelass MOXET CJIOXHUThCS CTUXHUIHO, M TOTIa OHO,
0e3ycioBHO, He Bcerna Oyner OnaronpusTHIM it pupMbl. upma MOCTYNHT OiaropazymHee,
ecJIi TOOECTIOKOUTCS O CBOEM HUMUJKE, CO3JacT MHEHHE O MPECTHKHOCTH €€ TOBapoB. JTO
oOecrieynBaeTcsl IMyTeM pa3pabOTKM M TPABWIBHON pealu3alliyd TOJIUTUKU TPOJBHKECHUS
TOBapa, WIM KOMMYHUKAIIMOHHOW MOJUTHKU (DUPMBL. DTa MOJUTHUKA peanu3yercs Omaromaps
UCTIOJIB30BaHUIO TAKUX CPEJICTB KOMMYHHUKAIIUH, KaK:

® pekiama;

® JTMYHAS MPOJAXKa;

® CTHUMYJIMPOBaHHUE MPOAAK;
® 00ILIECTBEHHBIE CBA3H.

[Tox pexmamoii 0OBIYHO MOHUMAETCS BCSIKasl TUIATHAsE (JOpMa HEIMYHOTO MPEACTABICHHS U
MPOJBUKECHHS TOBAPOB, YCIYT U UEH 10 IENEBbIX ayTUTOPUH.

JlmuHast mpoiaka MperoiaraeT HeMmOCPEACTBEHHBI KOHTAKT MEX/Ty MPOJABIIOM U OJTHIM
WJIN HECKOJIBKUMHM MOKYNATESIMH C 1IeJIbI0 COBEPILEHHS TOKYIIOK.

KpaTtkoBpeMeHHBIMU TMOOYIUTENFHBIMA MEPaMH TTOOUIPEHHS] TOKYIKH WU TPOJAXKH
TOBapa OMpeAeIAeTCs COJIepKaHne CTUMYITHPOBAHUS TPOIAK

[Tox oOIIECTBEHHBIMH CBSI3SIMHU Yallle BCETO NMOHMMAIOT YCTAHOBJICHHE W IIOJJIEPIKAHHE
KOMMYHHKAIM Mexay (UpMONH M OOIIECTBEHHOCTHIO B IIENAX CO3JaHUS OJarompusTHOTO
MHEHHS O CAaMOM TOBape U (UJIM) ero U3rOTOBUTETIE.

Peknama, nuuHas npojaxa, CTUMYIUPOBAaHUE TPOAAXK M OOIIECTBEHHBIE CBSI3U 00pa3yroT
KOMIUIEKC KOMMYHHKAIM{, WJIA KOMIUIEKC CTHMYJIUpOBaHHs. biarogaps TpaBUIBHOMY
COYETaHUIO U MCMOJIb30BAHUIO BCEX YETHIPEX COCTABISIOIIMX ATOr0 KOMILJIEKCa 00ecreunBaeTcst
TaK Ha3bIBa€MOE MPOJIBIKEHHE TOBAPA.

Jns  oOecnieueHust HauOojee MPaBHJIBHOIO COOTHOIICHUS MEXIY pPasInYHBIMU
COCTaBJISIOLIMMHU KOMILJIEKCa KOMMYHHUKAIIUH 11e71eco00pa3Ho YUUTHIBATh:

OTHIT TOBapa WK PHIHKA;

OKU3HEHHBIN UK TOBapa.

OCHOBHBIE PASHOBU/ITHOCTU PEKJIAMBI

JIto0yro pekiamMy MOKHO OTHECTH K TOW WJIM MHOM €€ pa3HOBHUJHOCTU B 3aBUCHUMOCTH OT
TOT0, YTO JISKUT B OCHOBE KJaccu(uKauu pekiaMmbel. Hanpumep, MOkeT ObITh BhIIETICHA:

OToBapHast pexkyiama (Ipu3BaHa CTUMYJIUPOBATH MPOJIAKY OTJEIBHBIX TOBAPOB);

OWHCTUTYILIMOHANIbHAS PeKiIaMa (HampaBieHa B OCHOBHOM Ha CO3JaHHE UMUIKA (DUPMBI);
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OCpaBHUTENIbHAS pekiaMa (MpU3BaHa JaTh COMOCTABICHME OCHOBHBIX HApaMETPOB JBYX
wim 0oJiee TOBapOB);

OKOHKYpEHTHasi peksama (oOecreynBaeT IIOKa3 MPEUMYILIECTB TOBApOB (GUPMBI 110
CPaBHEHHIO C aHAJIOTUYHBIMU TOBAPAMU KOHKYPHPYIOIIUX (HUPM);

Oapyras pexjama.

JIMYHAS ITPOJAXA

JIluunast mpoja)xka Kak OfIHAa U3 COCTaBHBIX YAaCTeW KOMIUIEKCAa KOMMYHUKALUH MpHU3BaHA
obecrieunth (OPMHpPOBAHWE ONATONPUATHBIX MPEACTABIEHUH O ToOBape U MOOYIUTh
HNOTEHIMAJBHBIX ~IOKyHaTeneil Kk ero mnpuoOpereHuto. OHa OCYIIECTBISIETCS IyTeM
HENOCPEACTBEHHOIO  KOHTAaKTa  IMPEACTaBUTENs  IpPOJaBLA M  ILEJIEBbIX  ayAUTOPUM.
[IpencraButeneil  mpoaaBLa OOBIYHO  HA3blBalOT TOPrOBBIMM ~ areHTaMu, TOPIOBBIMHU
KOHCYJIbTaHTAMM, UHKEHEpaMH 110 COBITY, areHTaMu 10 yclyraM, MapKeTUHIOBBIMU areHTaMH,
KoMMHBOsDKepamMu. OJIHAKO OINpeneNsiomas pojb B 3TOM IepeyHe MpeAcTaBuTeNell mpoaaBLa
IPUHAJIEKUT KOMMHUBOSKEPAM U TOPIOBBIM areHTaMm.

KommuBoskep - 3To mpeicTtaBuTellb (UPMBbI, MpeUlaralolyil MOoKynaTeasM TOBapbl IO
MMEIOLIUMCS Y HET0 00pasiiaM Ui UX ONHCAHUIO.

ToproBblii areHT — MpeacTaBUTENb (UPMBI, JEHCTBYIOIIMH OT €€ HMMEHU W
oOecrieunBaroIMi BHIIIOJHEHUE OHON MIJIM HECKOJIBKUX (DYHKIUN IPOABHKEHUS TOBapa.

CTUMVYIJIMPOBAHMUE ITPOTAK

OcyuecTBisieMoe B KOMIUIEKCE KOMMYHHUKAllUM CTHUMYJIMpPOBaHHUE IPOJAXK SBISIETCA
OJIHUM U3 CPEJICTB MPOJBMKEHUS TOBapa, JOMOJHAIOLUM peKiaMy M JIMYHYI0 npojaxy. OHo
OKa3bIBAaCT KPATKOBPEMEHHOE BO3JICHCTBUE HA PHIHOK U MPU3BAHO CIIOCOOCTBOBATH COBEPILIEHUIO
HNOKyHnok. B mpouecce peanuzanud  MepoONpHUATHH MO  CTUMYJHMPOBAHUIO  MPOJAXK
CTUMYJIMPYIOIIEEe BO3JCHCTBUE OKa3bIBA€TCSl Ha PAaOOTHUKOB OTIENIOB COBITA, M3TOTOBUTENEH
HPOAYKIMH, POJIABIOB, TOKYIATENeH, a TakKe TOPrOBbIX MOCPEIHUKOB. DTH CTUMYIUPYIOILUE
BO3JCHCTBUS  NpPU3BaHBl  CIIOCOOCTBOBaTh A(P(GEKTHUBHOMY MPOJBMKEHUIO TOBapa OT
IIPOU3BOIUTENIS K TOKYIIATEIAM.

I[TOCTAHOBKA 3AJIAY CTUMVYJIMPOBAHUA ITPOTAXK

Bhauane ¢opmynMpyroTCs OCHOBHBIE 3a/lauM, KOTOpbIE JOJDKHA pelNTh (upma Ha
KaKJOM KOHKPETHOM 3Tarle, U ONPEIENsIeTcs poib CTUMYIUPYIOMUX (PAKTOPOB B UX PEIICHUU.
C y4eToM 3TOro yCcTaHaBIMBAETCSA BaKHOCTb CTUMYJIUPYIOLUIMX BO3IEHCTBUHI 0 OTHOIIECHHUIO K:

OpaboTHUKaM (PUPMBI, 3aHUMAIOIITIMCSI COBITOM TOTOBBIX TOBAPOB;

OTOProBBIM IIOCPEAHUKAM;

OMnpoJiaBLiaM;

OINOKYNATENsAM.

OBILIECTBEHHBLIE CBA3U

OnHOM W3 COCTaBHBIX YacTe KOMMYHUKAI[MOHHOW TOJUTHKU (UPMBI  SIBIISIOTCS
OOLIECTBEHHbIE CBS3M, NMPU3BAHHbIE OOECHEUUTH CO3AAHME OJArONPUATHOIO OOIIECTBEHHOTO
MHeHHs O (upme U ee ToBape. Takoe MHEHME CKJIaJbIBaeTCsi Ojarojaps yCTaHOBICHHIO U
Mo/IepKaHUI0 (PUPMOM  XOPOIIUX OTHOIIEHWH CO CpEeICTBAaMH MaccoBOW HWH(opMaiuu,
LIEJIEBBIMU ayJUTOPUSIMHU, HHBECTOPAMHU, OpPraHAMH IOCY/IapCTBEHHOW BIACTH U yNpaBieHUs. B
bupmax, yreistonmx oco0oe BHUMaHUE Pa3BUTHIO TAKUX OTHOIIEHUH, CO3/al0TCSI OTHENbI 10
CBSI3SM C OOIIIECTBEHHOCTHIO.

4 Un1ocTpaTUBHBIH MaTepuaJl: MPe3eHTalus M0 TeMe JIEKIIHH

5.JIuteparypa:

OcHoBHas:
1. ApsicranoB X.M., Axenoa UIJI., 3ynanbixapoBa A.T. YnpaBieHue u 3KOHOMHKA
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(dhapmaruu ¢ OCHOBaMH MEHEPKMEHTA M MapKeTHHTa: YueOHuk. "SkySystems" 2021
[epraera, K. JI. ®apmaneBtuxansik MapketuHr [Morin] :okynsix / K. /1. [llepraesa,
K. XK. MameitoaeBa ; KP nmeHcaynblk cakray >KoHE OJIEyMETTIK JaMy MHUHHUCTPIIITI.
OKM®A. - IlIpiMkeHT : [0. u.], 2016. - 152 6. c.

AprpicranoB, K. M. ®apmauus canacblHIarbl MEHEIKMEHT >KOHE MapKETHUHT
[MortiH] : oky Kypansl / K. M. ApbictaHoB. - Anmatsl : New book, 2022. - 204
oer.

ApsictanoB, K. M. MeHe/DKMEHT U MapKeTHHT B dapmaiuu: yaeoHoe nocoodue /

K. M. ApsictanoB, A. T. Tokcenutosa. - Anmatsl :9Bepo, 2016. - 532 ¢

bnunosa, O. B. ®dapmanesruueckuii MeHeKMEHT: yueObnuk / O. B. biunosa ; M-

Bo 31paBooxpanenus PK; FOKI'@A. - emvkenT :JKacynan, 2013. - 165 ¢

. ApsicranoB, XX. M.MenemkMeHnT U MapkeTuar B (apmarnuu [Tekcr]| : yueOHOE

nocobue / K. M. Apsictanos, A. T. TokcenToBa. - Anmartsl :9Bepo, 2016. - 532 c.
JomnonHuTenbHas:

ApsictanoB, K. M. ®apmarus canacblHIarbl MEHEDKMEHT Herizaepi [MoTiH] :
npaktukyM / K. M. Apsictanos. - Anvatsl : New book, 2022. - 160 6er.
VYrerenona, I'. . ®apMarieBTUKAIBIK ©HEPKICITT IKOHOMUKACHI [ MOTIH] : OKY
kypaiel / I'. U. Yterenona. - lllsivkent : [0. u.], 2022. - 144 Ger c.

lepraesa, K. JI. OxoHoMuKa (hapMarieBTHUECKON MPOMBIIUIEHHOCTH [ TeKcT] :

yuebnuk / K. JI. Hlepraesa, I'. U. Yterenona. - llIsimkent : OKMA, 2022. - 144 c.

VYrerenosa I'.J1. ®apmalnieBTUKAIBIK OHEPKICII SKOHOMHUKACHI :0KYIbIK —KacynaH -
2022

VYrerenosa I'. . DxoHOMUKa (hapMalieBTUYECKON MPOMBIIIJICHHOCTU: y4eOHUK-
XKacymnan -2022

Tynemucos, C. K. OcHOBHbIE aclIEKThl IPOEKTHOTO MEHEXKMEHTA IPU CO3JaHUU
(hapmaleBTUUECKOT0 MPOU3BOACTBA FOTOBBIX JieKapcTBEHHBIX (opM [Tekcr] :
moHnorpadus / C. K. Tynemucos, K. C. XKaxunbekos. - Kaparanga : AKHYP, 2017.
-240 ¢

DJIEeKTPOHHbIE pecypcehl:

1.

[lepraeBa, K. JI. ®apmaiieBTUKAIBIK MAPKETHHT [ DIEKTPOHHBIHN pecypc] : okyibIK / K.
M. lllepraena, K. 2)K. MambiTOaeBa ; KP neHcaynbIK cakTay *oHE 9JI€yMETTIK 1aMy
MuUHUCTPAITL. OKM®A. - DnekTpoH. TekcToBbIe AaH. - [IIbiMkeHT : [6. u.], 2016. - 751.
onrt. auck (CD-ROM)(1.17M0).

brunosa, O. B. ®dapmarieBTHYECKHI MEHEDKMEHT [ DJeKTpOHHBIN pecypc] : ydeOHuUK /
O. B. biinnoBa ; M-Bo 3apaBooxpanenusi PK; FOKI'@A. - DnekTpoH. TEKCTOBbIE /1aH. (
1,29 M6). - IlleivkenT :XKacynan, 2014. - 165 c. a1. ont. guck (CD-ROM).
[[TorrabaeBa A.P. ®apmakoskonomuka. Oky Kypaisl. 2019 IIb Aknurpress /
https://aknurpress.kz/login

Tynemucos C.K., Kakun6ekoB K.C. OcHOBHBIE aCTIEKThI TPOEKTHOTO MEHEKMEHTA MTPU
co3/1aHUM (papMaleBTUUYECKOTO MPOU3BOCTBA TOTOBBIX JIEKAPCTEHHBIX (HOpM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/login

Mycuna H.C., CoiznpikoBa K.I11., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHKA U
MapKeTHHT B (hapmanuu. YueGHoe nocobue. 2017 Aknurpress /
https://aknurpress.kz/login

PrickynoBa A.P., Mycuna H.C., CeasikoBa K.I11., Tyne6aeB XK.C., MaykenoBa A.A.,
CeiiitoBa A.b. ®apmanusinarsl PJKOHOMHUKA KoHE MapkeTuHT. OKy Kypansl. 2017.
Aknurpress / https://aknurpress.kz/login
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7. ApbicTaHOB K.M. dapmanus caJIaChbIHAArEI MEHEKMEHT Herizzepi.

JK.M. ApsicraHoB. - Anmartsl: OBepo, 2020.https://elib.kz/ru/search/read book/175/

6.KoutrposabHbie Bonpockl (o0paTHas cBasb Feedback).

1.Ha30BuTEe OCHOBHBIC IPUHITUITBI MPOBHKEHUE (PapMaIEeBTUUECKUX TOBAPOB.

2.B ueM 3aKIIr04arTcss 0COOCHHOCTH KOMMYHHKAIIMOHHOMN MOJTUTHKHN?

3.Uto Takoe »KU3HEHHBIH IUKI TOBapa?

4 Yt0 Takoe pekiiama, JTMYHas poiaka, CTUMYIMPOBAHKE PO, OOIIECTBEHHbBIC CBA3N?
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1.Tema: MapkeTHHIOBBIE HCCIIEIOBaHUS (hapMaIleBTHUECKOTO PhIHKA.

2.1lesab: chopMHUpOBaTH CUCTEMHBIE 3HAHMSI 110 BOIIPOCAM MAapKETHHIOBBIX UCCIIEIOBaHUM,
CTPYKTYpE U 00IIeH XapaKTepUCTHKE BHEITHUX M BHYTPEHHUX (DAKTOPOB MapKETHUHTA.

3.Te3ucol JeKUNH:

@akTOpbl MapKETHHra MOXHO MOJPA3JeNUTh Ha JIBE OOJBIINE MapKETHHra TPYIIBl —
BHEIIIHUE U BHYTPEHHUE.

Kaxnas u3 atux rpynn (GakTopoB, Moapa3iensercs euie Ha JBe MOATPYIIEI, a T€ B CBOIO
ouepellb yXe Ha KOHKpeTHble (akTopbl. Tak, B cTpykrype BHemHux ¢axtopoB @.Kotiep
BBIZIENISACT (PAaKTOPBI MaKkpocpeasl U MUKpocpeabl. Ho amst yero? — MoeT BO3ZHUKHYTH BOIPOC.
Beapr u Te, m npyrue (akTopbl OTHIOAb HE SBISIIOTCS MOJAKOHTPOJIBHBIMU JUISL (UPMBI,
CJIEZIOBATENIbHO, W TOAXOJ K HUM JOJDKEH OBITh ONMHAKOBBIM. Jla, 3TO Tak, HO HE COBCEM,
IOCKOJIbKY IIPUPOAA ITUX TPYNI (GaKTOPOB paszIUyHa, 3HAUUT, U OJXO0/1bl K cOOpy U 00paboTke
JAHHBIX O HUX MOTYT CYIIECTBEHHO OTJIMYAThCA M OTIMYAIOTCS Ha Jeje, BIPOYEeM, W CaMHU
JTAaHHbIE HMEIOT 3HAuuTeIbHbIE pa3nuuus. PakTopsl Makpocpenbl (GupmMa MOMXKET TOJIBKO
YYUTHIBATh B CBOCH AEATEIBHOCTH, M He Oonee. Takum oOpa3oM, (GakTOpbl MaKpocpemsl U
(akTOpsl MUKpPOCPEIbl — 3TO COBEPILEHHO pa3Hble Ipymibl (aKTOPOB, CIEIOBATEIbHO, U
MOJX0/1 K cOOpY JaHHBIX O HUX W aHAJIH3 UX JIOJDKHBI OBITh Pa3IMYHBIMU.

@dakTopbl MapKeTMHra — TOBap, LEHA, MECTO MPOJaKu, CTUMYJIUpPOBaHHE cObITa —
SIBIISTIOTCS TIOAKOHTPOJIBHBIMU JUTsE (PUPMBI M IMEIOT TIPSIMOE M HETIOCPEICTBEHHOE OTHOIICHHE
UMEHHO K MapKeTHHTy. B nuTtepaType oHM Ha3biBatoTCs o-pasHoMy. Heitn bopaeH, npodeccop
["apBapACKOrO yHHUBEPCUTETA, MPEUIOKUBIIMNA UX B KadyecTBe OOBEKTOB JUII MapKETHHTOBBIX
BO3JCUCTBUI, Ha3Balm 3TH 4YeTblpe (aKTOpa MapKeTHHroBoW cmechio (marketingmix) u
NPUMEHHIT aHAJIOTHIO C PEIeTITOM TecTa [yt nupora. CMeich npenioxenns bopaena cBoauTes k
TOMY, 4YTO B pa3HbIX CHUTyallUsX, BO3HHMKAIOIIMX B KOHKYPEHTHOM OKpYyXeHHH (T.e. B
MHUKpOcpeze), pupma JoKHA HANPaBISTh CBOM BO3ACHCTBUS ((PMHAHCOBBIE, TPYIOBBIE H UHBIE
pecypcel) Ha OJIHY, JIB€ WM 0o0Jiee COCTABIISAIOLUIMX MapKETUHIOBOM cMecH, o0ecrieunBas Ty WIH
MHYIO MPOIOPITUIO WX COYETAHHS B €IMHOM IIEJIOM B 3aBUCUMOCTH OT CUTYallidl TOYHO TakK, KaK
3TO JelaeT XO03siiKa MpU MPUTOTOBICHUU TECTa, €CIM XOYeT NpUAaTh MUPOTy TOT WIM HUHON
BKYC, BHEIIHHI BUI U 1p. [1o31HEEe MapKeTHHTOBYIO CMECh CTaJId HA3bIBaTh «4p», MOCKOIBKY
BCE CJIOBA, COCTABIIAIOLINE €€, B aHIJIMIICKOM S3bIKe HAUMHAIOTCS Ha OyKBY «p» (produckt—
TOBap, price — ILieHa, place — MecTo mpoaaku, promotion — cTUMyJIUpoBaHue cObITa). MHOr 1A
3TH COCTABJIAIONINE HA3BIBAIOT €I11e KOMIIEKCOM MapKETHHTA.

B cTpykTypy pakTOpoB Makpocpeabl BXOIAT CIIEAYIOIINE:

B [IpUPOJA;
nemorpadus;

MIOJIUTHKA;

YKOHOMHKA,

colalIbHbIE (PaKTOPHI;
Hay4yHo-TexHuueckuii mporpecc (HTII);
KYJIbTYpa.
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Kakum o6pa3oM mpupoaHbIil (akTop OKa3bIBAaeT BIMAHME Ha OW3HEC BOOOIIE M Ha
MapKETUHIOBYIO JEATEIbHOCTD NMPEANPUATUI U OpraHU3alMil B 4aCTHOCTH? MOXHO BBIIECIUTH
HECKOJIbKO ¢opM Takoro BiusiHUS. llepBas M3 HHUX CBsi3aHA C KIMMAaTUYECKUMH U JIPYTHUMH
NOJOOHBIMH OCOOCHHOCTSIMH pa3MEIleHHUs] NPeanpusTHid M cObiTa ux mnpoxykiuu. OHa
HACTOJBKO OYEBHUIHA, YTO HEPALMOHAIBLHO YIENATh € MHOro BHHMMAaHHA. TeM He MeHee
OCTaHOBUMCSI BCEe-Taku U Ha 3Toi Qopme. Ecnu, momyctum, mBeiiHas gupma pacmosio’keHa B
CEeBEpPHOM 4YacTM Hamied CTpaHbl, TO €#, ecTeCTBEHHO, HET HHKAaKOro CMbICIa
CIEMAJIN3UPOBATHCS Ha MPOU3BOACTBE KyNaJbHBIX KOCTIOMOB, B TOM YMCJIE U Ul peau3alun
ux Ha tore. He ciemyer eil aToro nenarb HE TOJBKO MOTOMY, YTO 3HAYUTEIBHBIMU OYyIyT
TPAHCIIOPTHBIE PAcXoAbl U JOBOJBHO SIPOCTHBIM KOHKYPEHTHOE COIPOTHUBIIEHUE MECTHBIX
MNPEINPUATHI, HO B MIEPBYIO OUYepeb €IlIe U MOTOMY, YTO Y MECTHOTO HACEJIeHHsI, U3 KOTOPOTro
TOJBKO W BO3MOXXHO KOMIUIEKTOBaHHE IEPCOHANIA 3TOW (UPMBI, HET M HE MOXKET OBITh HU
HABBIKOB, HU MPOGECCHOHATBHOIO «UyThs» B M3TOTOBIEHHUHU 3TOTO BHUAA OJeXkbl. OYEBHIHO,
YTO CEBEPHBIM IIBEWHBIM (aOpHKaMm JIydlle CIEeNHaTH3HPOBATHCS HA TPOU3BOACTBE 3UMHEH
OJIeXK/IbI.

Jlemorpaduueckre npoueccsl 0OTpakatoTcsl B TAKUX MOKAa3aTeIsX,

KaK YMCJICHHOCTh HacelleHUs CTPaHbl, pErMOHa, TOpo/ia U T.II., CTPYKTypa dTOTO HACEICHHUS
10 TIONY, BO3pacTy, YPOBHIO 0OpazoBaHMsA, JOXOMOB W T.I. Jlemorpaduuecknx mokasaresei
MHOTO — BCEX HE MepeYHCIullb. be3yClIOBHO, 3TH TMOKa3zaTelW HYXHO YYUTHIBATh IMPHU
CO3JIaHUM W Pa3BUTUH KAKUX-IHOO MPEANPHUITHN, pa3MEIIeHHH Mara3uHOB, MAPUKMaXepPCKUX U
Ip. YUUTHIBAIOTCS JIM OHU B poccuiickom OusHece? Yaiie Bcero, moxainyii, 1a. Ho yunteiBaroTcs
HE CUCTEMHO, CIIOHTaHHO, HEpEAKO 0e3 MPOBEIEHUSI COOTBETCTBYIOIINX PacyeToOB, O€3 aHaIu3a U
MPOrHO30B. Tako# MOJIX0J], ECTECTBEHHO, MPUBOAMT K OIIMOKaM, UCKaKEHUSIM, KOTOpPbIE HHOTA
JaXe W HE 3aMEyaloT HU PYKOBOJUTENM, HM CHEIUAINUCThI, UMEIOUIME HENOCPEACTBEHHOE
OTHONICHHE K MOJ00HBIM JIeTIaM, HU caMH OM3HECMEHBI, YTO KayKeTcsl 60osiee YeM CTpaHHBIM.

K nomutnmueckum (¢dakropaMm, BIMSIOIIMM Ha OU3HEC, CJEAyeT OTHOCUTh BCe
3aKOHOJATEIbHBIC aKThl, yKa3bl IIPE3UICHTA, pacnopspKeHUs IIPaBUTEIIBCTBA,
perJaMeHTHpYIOIIMEe  NPEINPUHUMATEIbCKYIO — JEATENbHOCTh, a TaKkKe aHaJOTHYHbIE
pacnopspKeHHs MeCTHBIX Biacted. llpennpuHumarenn AOKHBI BHUMATENBHO CIENWUTH 32
(GhOpMHUPOBAHUEM U PA3BUTHEM 3aKOHOJIATEIBHOM 0a3bl, YTOOBI HE COBEPIIATH OITHUOOK.

Ob11ee cocTosIHME SKOHOMUKH CTPaHbl TaKXKe BIMSET Ha OM3HEC

BOOOIIIE U HA MAPKETUHTOBYIO AESITEIbHOCTh (PUPMBI, B YaCTHOCTU. DKOHOMHYECKUH cTiaf,
BBICOKHI YpOBeHb 0e3pa0OoTHIIbl, pacTyllas CTOMMOCTb IMOJyYEHHs] KPEAUTOB OIpPEeeICHHBIM
00pa3oM BO3JEICTBYIOT Ha MOKYIATEIbHYIO CIIOCOOHOCTh HAaceleHus, a, CIe0BaTebHO, U Ha
HaIpaBJICHUs IIOMCKA B MApPKETUHIOBBIX MCCIEIAOBAHUAX. B CTPyKType 3KOHOMHUYECKOTO
¢dakTopa, onpeAensonero pa3BuTue Kak OOJbIIOro, TaKk U Majoro OHW3HEca, MOKHO BBIJICIHUTD
TaKHEe COCTABIISAIOIIHUE!

m o01miee coOCTOSTHUE S3KOHOMUKH — POCT, CTarHaIys UIu Craj;

LIEHBI HA DHEPTHIO U SHEPTOHOCUTEIIN;
MIPOLIEHTHBIE CTaBKU;

OOMEHHbIE KypChl BaJIIOT;

YpOBEHBb UHDISAINN;
HaJIOT000JI0KEHHE;

riodanu3anns YKOHOMUKH.

ConuanbHble (GaKTOPbI, UX JUHAMHUKA OKa3bIBalOT BEChbMa CYIIECTBEHHOE BIUSHHE —
HUKAaK HE MEHbIIee, YeM HHble — Ha MNOTPEOUTEIHCKOE IOBEIECHHE HacCelIeHUs. AHaIu3
COLMAIBHBIX TapaMeTpoB OOIIecTBa MOXET I0/CKa3aTh HCCIEI0BaTEIIM-MapKETOI0raM
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BO3MOYKHBIE HAlpaBJICHUS PA3BUTHSA MOTPEOUTENLCKUX MPEANOYTECHUH B cpelie NOKymHaresiew,
4TO TO3BOJIUT PYKOBOACTBY (pUpMBI CPOpMYIHpPOBaTH OOOCHOBAHHYIO MapKETHHIOBYIO
CTpaTeruro ceoeil aesrenbHocTH. K unciy couuanbHbiX (pakTopoB, XapakTepHbIX s Poccun u
3aciy’KUBAIOIMX BHUMaHUS MapKETOJIOIOB, MOKHO OTHECTHU:

B cTapeHue HacesleHus (I10JI0BO3pacTHas CTPYKTypa HACEJIEHUs);

m ycuienue quddepeHnranuu o0ecTsa o YpoBHIO 10X00B;

B [I0SIBJICHUE YAaCTHOT'O NpeIIPUHUMATEIbCTBA, HAEMHOTO Tpyia U 0e3paboTHIbL;

B CTPYKTYpHbIE U3BMEHEHHUS B CEMBE.

@DakTopbl HAayYHO-TEXHUYECKOTO Iporpecca MposBISIIOT cedsl yalle BCEero 4vepes
TEXHOJIOTUH, PAa3BUTHE KOTOPHIX ITO3BOJIAECT CO37aBaTh HOBBIE MOJICIIM TOBAapOB, CIIOCOOHBIX
YJIOBJIETBOPSATh IPEXKHHUE HYXJbl JII0el Ha Oojiee BBICOKOM HOTpeOUTENsCKOM ypoBHe. Eciu
(dupma NpOUTrHOPUPYET BOZMOKHOCTH, IIPEOCTABIISIEMBIE ITOCIETHUMU JOCTUKEHUSIMU HAYKU U
TEXHUKH, MOCJICACTBUS JAJIs1 HEE MOTI'YT OKa3aThCs IJIaY€BHBIMU

Kynerypa (or nat. cultura — Bo3nenbIBaHHe, BOCIUTAHUE, 00pa30BaHUE) MPEICTABISCT
coOoif upe3BplYaiiHO mMpokoe moHATHE. [lox KyabTypoll MOHMMAlOT U HCTOPUYECKU
OIIpEe/ICNICHHBI YPOBEHb Pa3BUTHUs OOILIECTBA, U MaHEphl MOBEACHUS OTAEIBHOTO YeJIOBEKa, U
IOPOAYKTHl TPYyZAa B CEIbCKOM XO3SHCTBE (HAmpuMmep, 3€pHOBBIE KYIbTYphl), U JAYyXOBHBIE
[IEHHOCTH HapoJa, U MHOroe npyroe. KynbTypHbie (akTOpbI MPOSBISIOT ce0sl U B COIUATIEHOM
o0ycTpoiicTBe 001ecTBa, YTO BO MHOTOM OIpeJiesisieT NOTPeOUTEIbCKOE MTOBEIEHNE HaceIeHu,
a cienoBaTenbHO, (JOPMBI M HANpaBICHUs pa3BUTHS OusHeca. Penwrusi, oObIYam UM pUTYaJIbI,
MOpaJIbHO-3TUYECKHE HOPMBI U LIEHHOCTH, 00pa30BaHUE U YPOBEHb I'PAMOTHOCTH, HOJIUTUYECKOE
o0ycTpoiicTBO oO0miecTBa M ero JcTernyeckas aypa ((QoJbKIOp, My3bIKa, HMCKYCCTBO,
JUTEpaTypa), s3bIK, IMOCIOBHIIBI U MOTOBOPKM — BOT JAJEKO HE IOJIHBIHA NepeyeHb (akTOpOB
KYJIbTYpbl, KOTOpBIE OKa3bIBalOT BIMSHUE Ha JIEHCTBUS JIIOJIEH Ha pBIHKE U KOTOpBHIE,
CJleZIoBaTeNIbHO, HEOOXOAMMO HPHUHUMATh BO BHHUMaHHE NpPU OOOCHOBAaHMM MAapKETHHIOBBIX
peLeHui.

4 AnnocTpaTUBHBIA MaTepHuaJi: pe3eHTalus 0 TeMe JIEKIIUU

S5.Jluteparypa:

OcHoBHas:

1. ApsicranoB X.M., Axenoa UIJI., 3ynansixapoBa A.T. YnpaBieHue M 3KOHOMHKA
(apmanuy ¢ OCHOBaMU MEHEKMEHTa U MapkeTHHra: Y4eOHuk. "SkySystems" 2021

2. Ilepraesa, K. JI. ®apmaneBTukanblk MapkeTur [MartiH] :okynsik / K. JI. [llepraesa,
K. K. MampitOaeBa ; KP neHcaynbIk cakTay »oHE QJIEYMETTIK JaMy MHUHHCTPIIILI.
OKMO®A. - [lIpmkeHT : [6. u.], 2016. - 152 6. c.

3. ApsicranoB, K. M. dapmanus canacelHIarbl MEHEIKMEHT XOHE MapKETHHT
[MortiH] : oky kypansl / XK. M. ApsictaHoB. - AnmaTsl : New book, 2022. - 204
oOer.

4. ApsictanoB, K. M. MeHemKMEHT U MapKeTHHT B (papmanuu: ydeGHOe nocobue /

K. M. Apsictanos, A. T. Tokceurosa. - Anmatsl :9Bepo, 2016. - 532 ¢
5. bmunoa, O. B. ®apmarieBTrueckuii MeHexMeHT: yuebnuk / O. B. baunosa ; M-
BO 31paBooxpanenus PK; FOKI'®A. - llemvkenT :JKacynan, 2013. - 165 ¢

6. ApsicranoB, XK. M.MenemxkMeHT U MapkeTHHr B (papmaruu [Tekcr] : yueOHOe
nocodue / K. M. Apsictanos, A. T. TokcenToBa. - Anmartsr :9Bepo, 2016. - 532 c.
JonomauTenbHas:

1. Apsicranos, XX. M. ®apmarus canachlHIaFbl MEHEIKMEHT Herizaepi [MarTiH] :
npaktukyMm / K. M. ApsictanoB. - Anmatsl : New book, 2022. - 160 oer.

2. VYTtereHosa, I'. . ®apmaiieBTUKAIBIK ©HEPKACINT SKOHOMHKACH! [MOTiH] : OKy
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kypaisl / I'. . Yrerenona. - llIsiMkenT : [0. u.], 2022. - 144 et c.

3. Iepraesa, K. I. OxoHOMHUKa (hapMarieBTHUECKON MpoMblIieHHOCTH [Teker] :
yueonuk / K. JI. llepraera, I'. . Yrerenona. - [lIeimkent : KOKMA, 2022. - 144 c.

4. Vrerenona ['.M. ®apMainieBTUKAIIBIK OHEPKICITT IKOHOMHUKACHI :0KYIBIK —KacymnaH -
2022

5. VYrerenosa I'. 1. DxoHOMUKa (hapMaIieBTUYECKON MPOMBIIIJICHHOCTU: y4eOHUK-
Kacyman -2022

6. Tynemucos, C. K. OCHOBHBIE acIIeKThI TPOSKTHOTO MEHEIPKMEHTA IIPU CO3/IaHUH
(hapmaleBTUUECKOT0 MPOU3BOACTBA FOTOBBIX JiekapcTBEeHHBIX (opM [Tekcr] :
monorpadus / C. K. Tynemucos, K. C. XKakunbekos. - Kaparanga : AKHYP, 2017.
-240 ¢

DJIeKTPOHHBbIE Pecypehl:

1. Illepraesa, K. . ®apmManeBTHKAIBIK MAPKETHHT [ DNEKTPOHHBIN pecypc] : okymbIK / K.
J. lllepraena, K. 2)K. MambiTOaeBa ; KP neHcaynbIK cakTay *oHE dJIEyMETTIK 1aMy
MuHHCTPIIrL. OKM®A. - DnekTpoH. TeKCTOBbIe AaH. - LIIpiMkeHT : [6. u.], 2016. - o1.
onrt. auck (CD-ROM)(1.17M0).

2. bimuoBa, O. B. ®apManieBTHYeCKUi MEHEIDKMEHT [ DJIEKTPOHHBIN pecypc] : yueOHUK /
O. B. biinnoBa ; M-Bo 3apaBooxpanenusi PK; FKOKI'®@A. - DnekTpoH. TeKCTOBbIE J1aH. (
1,29 M0). - llIeivkenT :XKacyuan, 2014. - 165 c. a11. ont. muck (CD-ROM).

3. IlomaGaeBa A.P. ®apmakoskonomuka. Oy kypainsl. 2019 Ib Aknurpress /
https://aknurpress.kz/login

4. Tynemucon C.K., XKakunoexos K.C. OCHOBHbIE acTIEKThl IPOEKTHOTO MEHEKMEHTA MIPU
co3aHuy (papManeBTUIECKOTO MPOU3BOACTBA TOTOBBIX JIEKAPCTEHHBIX (HOpM.
Mownorpadus. 2017 Aknurpress / https://aknurpress.kz/login

5. Mycuna H.C., CeizaeikoBa K.I11., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHUKA U
MapKeTUHT B ¢papMmaiuu. YuebHoe nocooue. 2017 Aknurpress /
https://aknurpress.kz/login

6. PsickynoBa A.P., Mycuna H.C., CeizasikoBa K.111., Tyne6aes XK.C., MaykenoBa A.A.,
CeitiToBa A.b. ®apmanusigarsl 5)KOHOMHKA xKoHE MapkeTuHT. OKy Kypasnsl. 2017.
Aknurpress / https://aknurpress.kz/login

7. ApbicTaHOB KM. Papmanus CaJacChIH/IaFbl MEHEJDKMEHT Heri3zaepi.
JK.M. ApsicraHoB. - Anmartsl: OBepo, 2020.https://elib.kz/ru/search/read _book/175/

(o2}

. KonTpoabnbie Bonpocs! (oopaTHas cs3b Feedback).
1. Yro nmoHMMAIOT moa MapKETUHTOBBIMU I/ICC.]'IeI[OB.':lHI/IflMI/I‘.7
2. KakoBa cTpyKTypa BHEIIHUX ¥ BHYTPEHHUX (DAKTOPOB MapKeTHHra?
3. JaiiTe 00uIyt0 XapakTepUCTUKY BHEITHIUM U BHYTPEHHUM (akTOpaM MapKETHHTA.
4. Yto MOHMUMAIOT O/ (haKTOpaMH MaKpO- U MUKPOCPE/IbI?
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1. Tema: YnpaBieHue MapKeTUHIOM, MApKETUHIOBOE IJIAHUPOBAHUE.
2. Heasb: nath npeacTaBieHUE O MOPSIKE pa3pabOTKH MJIaHa MapKETHUHTA.
3. Te3ucsl JeKIHUHU:

COBOKYIHOCTh B3aUMOCBSI3aHHBIX JE€HCTBUI JOJDKHA OBITH YIOpsIOYE€HAa BO BpeMeHHU. B
9TOM H 3aKJIFOYAETCs CyTh IIaHupoBaHus. Ho nmpexkae yeM ynopspouuBarh JEHCTBUSA, UX HYKHO
chopMmynupoBath (HaAMETHTh). A mpexae dYem cHOpMyIHpOBaTh, HEOOXOJUMO YETKO
IpeJCTaBUThH cede Ty cpely, B paMKax KOTOpOil HamedaeMble 1eHcTBUS OyayT OCYIIECTBISATHCS.
CnenoBarenbHO, 1000€ IUIAaHMPOBAaHUE, B TOM 4YHUCIE€ U IUJIAHUPOBAHUE MAapKETHHIA,
HE00X0/IMMO HayMHATh C aHaJIM3a BHELIHEH cpellbl U aHAIM3a MOTEHIUAIbHBIX BO3MOXKHOCTEH
OpraHu3ali, HAMEYAIOIIeH OCYIIECTBICHHE KOHKPETHBIX nedcTBHid. Takum obOpazom,
HEIIOCPEICTBEHHOMY IIJJaHUPOBAHUIO MapKETHUHIa JOJDKEH BCErJa IMPEJIIECTBOBATh aHAIIN3
¢axTopoB BHemHel cpensl 1 SWOT-ananu3 nesreIbHOCTH (PUPMBI B ITPOIILIIOM.

[Iponiecc muaHMpOBaHUS MpeACTaBIsAET COOOM CTPOTyIO0 IOCIENOBATENBHOCTD JIOTHYECKU
B3alMOCBSA3aHHBIX THponenyp. HauuHate ero cineayer ¢ ompeaeineHus INIOOATbHOW LeIu
OPEANpUATHsI, KOTOpas B OOJIBLIMHCTBE 3apyOeKHBIX (@ Temepb M OTEYECTBEHHBIX) y4EOHBIX
u3JlaHuil 0003HauaeTcsl Kak ero mumccusa. UYTo ke npeacraBisieT coOOW MUCCHS MpEeANpUsTUs,
opraHuzanuu, (QUpPMbI, B UYeM 3aKJO4aercs ee cyTb? MHCCHS — 3TO YETKO BBIPAKEHHAs
IIPUYMHA CYIECTBOBAHUS OpraHU3allu{, €€ IpeJHa3HadeHHe, €€ JEHCTBUTEIbHO TIJI00aibHas
nesb. OHa MOXKeT ObITh BbIpaskeHa B (popMe 0JTHOrO IPEJIOKEHHs, @ MOXKET ObITh IPEeACTaBICHA
M KAaKk HEKMH KOJEKC YEeCTH B BHJE IEPEUUCICHUN LEHHOCTEH W BBICOKHX YCTPEMJICHUU
OpraHu3aliy, IPUHATHIX €10 KaK PYKOBOJICTBO K JIEHCTBHIO NIPH BEJICHUN OH3HECA.

Jnst AOCTHKEHUSI OJTHOM 1IEJIM MOXKET OBITh MPUMEHEHO HECKOJIbKO cTpateruil. [1o xaxmoii
U3 HUX clelyeT pa3paboTaTh IUIaH KOHKPETHBIX IEHCTBUH, colepkalinii moapoOHoe onucaHue
npoueayp, odecrnedyuBarolMX ABM)KEHHE (UpMBbI O BblOpaHHOMY myTH. Ecnm, Hampumep,
HaMEUYEeHO pacIlUpeHue phIHKA (MPEeAJIoKEHHE CTaporo TOBapa Ha HOBOM pBIHKE IO MaTpuUlle
Ancodda), To HEOOXOAUMO pEHIUTh BOMPOCHI, CBSI3aHHBIE C PACHIMPEHHEM pEKJIAMHON
aKTUBHOCTH,— KakK U TJ€ peKJIaMHpoBaTh TOBap (YCIyry), Koria, Kak 4acTo M B KaKHMX
pPEeKJIaMHBIX CPEJICTBAX pa3MelaTh PEKJIIaMHbIE COOOLIEHUS U T.I. MeponpusTHs IIaHa TOJIKHBI
OBbITh KOHKPETHBIMH, H3MEPUMBIMH, HE TPEBBIIAIOIINMHI UMEIOLIIECS pecypchl (MaTepHallbHBIE,
TpyaoBble, ¢puHaHCOBbIE). OHU JOJKHBI TaK)K€ MUMETh BpEMEHHbIE pyOexu (JUIsi KOHTpOJA U
OLIEHKHU peaM3alliy MJIaHa) U OTBETCTBEHHBIX 32 UCIIOJHEHHE.

Crpateruss npeanpusiTHs U IUIaH MapKETUHTa JUIsl €€ peanu3alid Bpsii JU BO3MOXKHBI,
€CIIM NP UX pa3paboTKe He ONMUPAIOTCS Ha IJIAHBI OTJENbHBIX (PYHKIIMOHAIBHBIX HAIPaBICHUN
MapKETHUHIOBOM JedaTenbHOCTU. JlpyrumMu ciaoBaMu, 4YTOOBI MOT OBITh peaqu30BaH OOIIuil
(cBOAHBIN) IUIAaH MAapKETUHIa, COJEpKaHWE M CTPYKTypa KOTOPOTO OIHUCAHbI BBIIIE, Ha
NPEeNNPUSITUA JIOJDKHBI OBbITh pa3paboTaHbl IUJIAaHBI MAPKETUHIOBBIX HCCIEIO0BAHUM, IUIAHbI
pa3BUTHs TOBapa WIM TOBAapHBIX ACCOPTUMEHTOB, IUIAHBl PEKIAMHBIX KaMIaHWM, IJIaHbl
pa3BuTUs cObITa (HampuUMep, CO3JIaHUS HOBBIX COBITOBBIX CTPYKTYpP, MEPOIpPHUATHI 1O
CTUMYJIMPOBAHHIO TPOJAX) M, BO3MOXHO, JApyrue. Takum oOpazoMm, Kaxaas (QyHKIUS
MAapKETUHTa JOJKHA UMETh CBOM YAaCTHBIM IJIaH. A KOJIb CKOPO 3TO TaK, TO OMPENEIEHHO €CTh
CMBICJI KOPOTKO OCTAHOBHUTHCS Ha COAEP)KaHUM OSTHX 4YaCTHBIX IUIAHOB (DYHKIIMOHAJIBHOM
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MapKETUHTOBOH JI€ATEIIbHOCTH, IOCKOJIBKY KaXKABIH W3 HMX HMMEET CBOI Iiellb, 0E3yCIOBHO,
CBSI3aHHYIO C IIEJISIMH 0OILIero (CBOJHOIO) IUIaHAa MAapKETWHTa W OCHOBHOHM CTpaTerndyecKoi
LEJIbI0, CBOM IyTW (CTpaTeruu) JOCTMXKEHUS STHX YACTHBIX IeJel M CBOM IPOrpamMMbl
KOHKPETHBIX JeicTBuii. BMecTe ¢ TeM ciemyer OTMETHTh, YTO pa3paboTKa CTPAaTErHYeCKUX
HalpaBJIeHUN Pa3BUTUS NPEANPUATHH (CTpAaTErMYECKUX IUIAHOB) TaKXke OJDKHA OMMpaThes Ha
HETPEPhIBHOE TOCTYIUICHHE MH(POPMALIMU O COCTOSIHMU JIeJl Ha PhIHKE, MOCKOJIBKY TOJIBKO TaK
MO>KHO OIIPENEIUTh CKIAIbIBAIOIINECS BO BHEIIHEN Cpele TCHACHIUN. A UMEHHO Ha TCHACHLIUU
U JIOJDKHBl OpPUEHTHPOBAThCS TIJIOOAJIBbHBIE LEIM W CTPATETMH KaXJ0ro MNpeAnpUsTUs.
HenpepbIBHOCTb e MapKETHHIOBBIX HCCIIEAOBAaHUM MOXHO OOECIIeYUTh Ha OCHOBE YETKUX U
HENPOTUBOPEUMBBIX INIAHOB UX IPOBEACHMUS.

IInaH MapKETHHIOBBIX HCCIEIOBAaHUN PEKOMEHIYETCA COCTaBIATh HAa OJUH rox. B stom
IUTaHE YETKO (HUKCHPYIOTCS WENW HUX MPOBEACHUS, MEPOIPHATHS MO cOOpYy H aHaIHU3y
BTOPUYHONW M NEPBUYHON HMHGOpMALUHU, ONPEAESAIOTCS BPEMEHHbIE MEPUOAbI OCYILECTBICHUS
KOHKPETHBIX MpOLEAyp IO HCCIEIOBAaHUIO pPbIHKA U JpYrux (HaKTOpOB BHEUIHEH cpeibl
(KOHKYpPEHTOB, MOCTABIIMKOB, NMOCPEAHUKOB U 1p.). Tak, Hampumep, B IUIaHE MOXXET OBITH
3a/laH0 HayaJlo U OKOHYAHUE MPOBEJIEHUS YCTHOTO OIpPOCa, aHKETHpPOBaHUS U T.N. B nanHOM
YaCTHOM IUIAHE JOJDKHBI (DUKCHPOBATHCS BCE METOAbI cOopa MapKeTHMHIOBOM HMHMOpMaiuw,
KOTOpbIe OyAyT NpPUMEHSTHCS B TEKYyIIEM TOAY, a TaKKe€ PEruoHbI, PHIHKH MPOBEACHUS
MapKETUHTOBBIX HCCIIEIOBAaHUM M Jpyrue BakKHbIE OOCTOATENIBCTBA, OOECIEUMBAIOIUE HE
TOJIBKO OecnepeOoiiHOe MOCTYIUICHHE Ha MPEANPHUSTHE MApKETHHIOBOM MH(OpMaIu, HO U ee
IIOJIHOTY U JAOCTOBEPHOCTb. B rO0BOM IIaHE MApPKETUHIOBBIX MCCIIEJOBAHHUN, MOCKOJIBKY OH
KpPaTKOCPOYHBII, BCE UCCIIEA0BATEILCKUE TPOLEAYPBl PACIPEEIIAIOTCS BO BPEMEHH, M0 KaX /101
U3 HHUX HAME4yaeTcsl OTBETCTBEHHBIM M pSAJOBBIE HCIIOIHUTENIH, a TAKKE IMPOMEKYTOUHBIE
KOHTPOJIbHBIE TOYKH (7151 KOOPAUHALIMK JACHCTBUIN HCCIIE0OBATENEH ), KOHKpETU3UpyeTcs (hopma
KOHEYHOI'0 pe3yJsibTaTa (A0mycTHM, opMa OTUeTa IO MPOBEACHUIO (POKYC-TPYIIIBI) U Ip.

Kaxxnoe u3 HaMe4eHHbIX B TOJJOBOM IUIAHE MAapKETUHIOBBIX UCCIIEJOBAHUM MEPOIPUSITHE
(ompoc, r1yOMHHOE WHTEPBBIO, HAOMIOJAEHHE, Op.) JAODKHO MMETh CBOW COOCTBEHHBIN IJIaH
peanu3ani, B KOTOPOM CIEAyeT JETaJbHO OMNHUCHIBATh MPOLEAYPbl MapKETHHIOBOI'O
UCCIIEIOBAaHMS B UX B3aMMOCBSI3M U B3aHMOOOYCIIOBIEHHOCTH, pacIojiaraTh 3TH MPOLEAYpPbl BO
BpPEMEHH, COOJII0J1asi JJOTHYECKYIO MOCIE0BATEIbHOCTh C YYETOM BO3MOXHOCTEH COBMECTHOIO
BBINOJIHEHUS NTApaJUIeIbHbBIX Pa0oT, U T.1I.

Takum oOpazom, B 1ensx obecrieueHus: OecriepeOONHOro0 MOCTYMICHUS! MapKETHHIOBOM
UHGOPMALIUU Ha MPEINpUsATHE OHO JOJKHO MMETh HE TOJIBKO I'0OJIOBOM IUIAaH MapKEeTHHIOBBIX
WCCJIEIOBAHNM, HO M CTPOMHYIO B3aMMOCBSA3aHHYK) CHCTEMY TaKMX IUIAHOB. TakoW MHOIXO.X
MIO3BOJINT PYKOBOJCTBY IPENNPHUATHSI IPUHUMATh BBIBEPEHHBIE TI0 MHOXKECTBY IIapaMeTpOB, a
cleIoBaTeNbHO, Oo0Jiee TOYHBIE MAapKETUHIOBBIE PEIIEHUS — KaK CTpaTernyeckue, TaKk M
TaKTUYECKUE.

Cpenu mpoueayp, oOecrneuynBaOMX BbINOJIHEHHE MAapKETUHIOBBIX IUIAaHOB, Haumbosee
BaXXHBIMU SIBIISIIOTCSA:

1) ymopsaoueHue TIIAaHOBBIX JICUCTBUI BO BPEMEHHU;

2) cocraBiieHHE OI0/PKETOB MapPKETHUHTa;

3) KOHTPOJIb BBIMOJIHEHHUS IJIAHOB MAapKETHHTA.

OO60011eHHbI (CBOIHBIN) TJIAH MapKeTHHra MPEACTaBIsieT co00M CBEICHHYIO BOEIMHO B
BUJIE OPTaHU3AallMOHHO-YNPABICHUYECKOTO JOKYMEHTa CHCTEMY BCEX BHJIOB MapKETHHIOBBIX
necTBUil (UPMBI B COOTBETCTBUU C €€ ILENSIMH M CTPAaTErHsMH, C yYETOM HMEIOIIUXCs
pecypcoB, BKJIIOYas MaTepuaibHble, KaJpoBble W, KOHEYHO, (uHaHcoBble. Komab ckopo B
OCYILECTBJICHUH IUIaHA MapKETHUHIa 3a/IeHCTBOBAHbI (PMHAHCOBBIE PECYpPCHI, TO HA €ro OCHOBE
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paspabaTbiBaeTcsl OO/IKET MapKeTHHIra (UPMBbl U CO3/1a€TCA CUCTEMa KOHTPOJIS €€ PhIHOYHOIO
MOBEJICHHUS B COOTBETCTBUH C HAMEUYCHHBIM IJIaHOM. B aHHOM maparpade peub HOWIeT TOJIBKO
0 cOCTaBJIEHUU O0JKEeTa MapKETHHTA.

Bromxer mpencraBisier co0OW CBEJEHHE NCHEKHBIX JOXOJOB M PACXOJOB KakKoro-arbo
Ccy0beKTa—OT rocy1apcTBa 70 CeMbH — Ha ONpEAEICHHbIN nepuos Bpemenu. Vicxoas us aroro,
1o/l Or0/IPKETOM MapKETHUHIa CJIEe1yeT IOHUMATh CBEACHHBIE BMECTE JIOXOAbl OT MapKETUHIOBOI
NeSITeIbHOCTH, BbIpakaeMble B (opMe BBIPYYKH OT MPOJAX, M pacxolpl Ha Hee IO
HAIpPaBJICHUSAM, KOTOPbIE MOTYT HMMETh DAa3IMUHYIO CTPYKTYpy Ha pa3HbIX HPEIIpHUITHSIX,
oIpeseNsIeMylo CHeu(pUKOd TOBapOB, PhIHKOB M T.M. O4YeBUIHO, YTO OIOJKET MapKETHHra
MOJKET

Beinonnenue n060ro miaHa He00OX0AUMO KOHTPOJIUPOBATh.

HaunbGonee o0muM OpUEHTHPOM JUIsl KOHTPOJS SIBISIETCS LI€JIb — €€ KOJIMYECTBEHHOE
BbIpa)KEHUE TO3BOJISIET IEPUOINYECKH OLICHUBATh YPOBEHb JIOCTHIKECHUSI HAMEUEHHBIX pyOeKei.
KOHTponbHBIMU OpUEHTHpPAaMU MOTYT OBbITb M COOBITHUS Ha CETSIX, CBUIECTEIBCTBYIOIIUE O
3aBEpLICHUM MPEALIECTBYIOIUX MM paboT. MHOrga ectb CMbICT YCTAHOBMUTH CIIELHAJIbHbIE
OpUEHTHPHI B (OpME HEKHX CTAaHAAPTOB W IO HUM OTCJIEKHUBATh IPOLECC JBMKEHUS
OpraHu3aluy K HameueHHOM unenu. KoHTposiab HEoOXOOUM HE TOJIBKO I OLIEHKH YPOBHS
JIOCTHKEHUS 11€JIU, HO U JIJIS1 OCYILIECTBIEHHS BO3MOXKHBIX KOPPEKTUPOBOK, KOTOPbIE MOTYT OBITh
00yCJIOBJEHbl  HENPEIBUICHHBIMM  H3MEHEHMsAMU (AKTOpOB BHEWIHEH cpelapl. ITH
KOPPEKTUPOBKHU MOTYT KAacaTbCsl CPOKOB UCIIOJIHEHUSI paOOT (KOHKPETHBIX JAEUCTBUI), UMEIOIINX
pe3epBbl BpEMEHHU, a MHOTJJa U HaMEeUEHHBIX pyOe)kell — CTaHAapTOB U JlaXke caMuXx LeeH, eciu
U3MEHEHHsS BHEIIHEH Cpeapl CTONb TIIYOOKHM W KapJWHAJIBHBI, YTO HAaMEUCHHBIE paHee
OPUEHTHUPBI OKA3aJIUCh Ha HeJocsraeMoM ypoBHe. Takum o0pa3oM, caMbIM HEPBBIM 3TallOM B
OpraHM3alMy KOHTPOJIS HaJl XOJ0M BBIIIOJIHEHUS IUIaHA SIBJISIETCSl YCTAHOBJIEHUE TE€X WJIM MHBIX
CTaHJApTOB OLICHKH YPOBHS JOCTHKEHUSI HAMEUEHHOH 1IeIIH.

4 Un1ocTpaTUBHBINH MaTepuaJi: MPe3eHTalus 10 TeME JIEKIINH

5.JIuteparypa:

OcHoBHas:

1. ApsicranoB K.M., Axenosa HI.JI., 3ynneixapoBa A.T. YmpaBieHue u 3KOHOMHKA
(dapMaiy ¢ OCHOBaMU MEHEPKMEHTa U MapkeTuHra: YuyeOHuk. "SkySystems" 2021

2. llepraesa, K. JI. ®apmaneBTrkanbik Mapketur [MartiH] :okynsik / K. /1. Illepraesa,
K. XK. Mawmpir6aeBa ; KP neHcaynbIK cakTay >KoHE QJ€yMETTIK JlaMy MUHUCTPIIri.
OKM®A. - [lIpivkeHT : [0. u.], 2016. - 152 6. c.

3. ApsicranoB, K. M. dapmanus canacblHIarbl MEHEIKMEHT XOHE MapKETHUHT
[MortiH] : oky kypansl / XK. M. ApbicranoB. - Anmatsl : New book, 2022. - 204
oOer.

4. Apsictanos, XK. M. MeHepKMEHT U MapKeTUHT B ¢dapmaruu: yaeOHoe nocooue /

XK. M. Apsictanos, A. T. Tokceutosa. - Anmatsl :9Bepo, 2016. - 532 ¢
5. bnunoga, O. B. ®apmaneruueckuii MeHexMeHT: yueonuk / O. B. baunosa ; M-
BO 31paBooxpaHeHus PK; FOKI'®A. - [IIsivkenT :XKacynan, 2013. - 165 ¢

6. ApsicranoB, K. M.MeHeKMEHT U MapKeTHHT B ¢apmaruu [Tekcr]| : ydeOHoe
nocodue / K. M. Apsicranos, A. T. TokcenToBa. - Anmartsl :9Bepo, 2016. - 532 c.
JlononmHuTenbHAas:

1. Apsictanos, XX. M. ®apmanust canackIHIarbl MEHEDKMEHT HeTi37epi [MoTiH] :
npakTukyM / XK. M. Apsictanos. - AnmaTtsl : New book, 2022. - 160 6er.

2. VYrerenosa, I'. 1. ®apmareBTHKAIBIK OHEPKICITT SKOHOMHUKACKHI [MOTiH] : OKY
kypainsl / I'. U. Yterenona. - llIsiMkeHT : [0. u.], 2022. - 144 Ger c.
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[epraesa, K. JI. OxoHoMuKa ¢apMarieBTHYECKON MpoMbIIIeHHOCTH [ Teker] :
yuebnuk / K. /1. Illepraesa, I'. . Yrerenona. - llIsimkent : KOKMA, 2022. - 144 c.
VYrerenora ['.1. ®apmarieBTUKAIBIK ©HEPKICIIT SKOHOMHUKACHI :0OKYJIBIK —KacysaH -
2022

VYrerenora I'. 1. DxoHoMuKa dapMaIieBTUUECKONW MPOMBIIIJICHHOCTH: YIYCOHUK-
XKacynan -2022

Tynemucos, C. K. OcHOBHBIE acTIEeKThl IPOEKTHOTO MEHEKMEHTA P CO3TaHUU
(hapMaIeBTHYECKOTO MPOU3BOACTBA TOTOBBIX JIEKapCTBEHHBIX (hopM [Tekcr] :
monorpadus / C. K. Tynemucos, K. C. XKakunbekos. - Kaparanma : AKHYP, 2017.
-240c

DJIEeKTPOHHbIE pecypcehl:

1.

[epraesa, K. JI. ®apmaiieBTUKAIBIK MAPKETHHT [ DNEKTPOHHBIN pecypc] : oKynbIK / K.
J. lepraesa, K. XK. MambiTOaeBa ; KP neHcaynbIK cakTay )KoHE QJIEYMETTIK Jamy
MuHUCTPAIr. OKM®A. - DnekTpoH. TekcToBbIe AaH. - [IIbiMkeHT : [6. u.], 2016. - 31.
onrt. auck (CD-ROM)(1.17M0).

brunosa, O. B. ®dapmarieBTHUECKHI MEHEDKMEHT [ DIeKTpOHHBIN pecypce] : ydeOHUK /
O. B. biinnoa ; M-Bo 3apaBooxpanenusi PK; FOKI'®@A. - DnekTpoH. TEKCTOBbIE J1aH. (
1,29 M0). - llleivkenT :XKacyian, 2014. - 165 c. a1. ont. guck (CD-ROM).

[IlonabaeBa A.P. dapmakoskornomuka. Oky kypansl. 2019 IIb Aknurpress /
https://aknurpress.kz/login

Tynemucos C.K., XKakun6ekos K.C. OcHOBHbIE aCIIEKThI IPOEKTHOT'O MEHEKMEHTA ITPU
co3aaHuu (papmMareBTHIECKOro MPOU3BOICTBA TOTOBBIX JIEKAPCTEHHBIX (HOPM.
Mowuorpadus. 2017 Aknurpress / https://aknurpress.kz/login

Mycuna H.C., CoizasikoBa K.I1I., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHUKA U
MapKeTUHT B papMmarn. Yuebnoe nmocooue. 2017 Aknurpress /
https://aknurpress.kz/login

PrickynoBa A.P., Mycuna H.C., Cei3asixoBa K.111., Tyne6aes XK.C., MaykenoBa A.A.,
CeitiToBa A.b. @apmanusiarsl 5KOHOMHUKA 5koHE MapkeTHHT. OKy Kypaibl. 2017.
Aknurpress / https://aknurpress.kz/login

ApBICTaHOB AK.M. dapmanus CaJIaChIH/Iarbl MEHEKMEHT HeTi3]1epi.
JK.M. ApsicranoB. - Anmatsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/

6.KontpoabHbie Bonpockl (o6paTHasi cBsizb Feedback).

1. TTopsaok pa3pabOTKU IUIaHA MApPKETHUHTA.

2. B uem 3aKiIr049aroTCs CYIIHOCTh MPEAITIAHOBOTO MApPKETHHTOBOTO aHaAn3a?
3. YUto BKIIIOYAIOT B ce0s MpOLeyphl INIAHUPOBAHUS MapKeTHHTra?

4. Kak ocymiecTBisieTcst obecrieyeHre BIITOJIHEHUS TUIAHOB MapKeTHHTa?
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1.Tema: Metonoioruueckiie OCHOBbI MEHEKMEHTA.

2.1lenb: 03HAKOMHUTH C OCHOBHBIMH TOHSTHSMH MEHEKMEHTA, IBOJIOLUEH TEOPUU H
MPAKTUKU MEHEIKMEHTA.

3.Te3uCHhl JeKIUH:

MeHeKMEHT (yIpaBlieHHuEe) MOXKHO OMPEENIUTh KaK MPOIecC JOCTUKEHUS MOCTaBICHHbBIX
L[eJIEN TIOCPEACTBOM UCIIOJIb30BaHUs TPYA JIIOACH.

TepMUH «MEHEI)KMEHT» TMPOUCXOAUT OT AaHMVIMWCKOrOo CJOBa «management» U
MEPEBOIUTCS OYKBAIBHO KaK «YIPABICHHUEY, «3aBEIOBAHUEY, «OPTaHU3AIIHS.

YupasieHue - 3TO Mpolece IeeHANPaBIEHHOr0 BO3AEHCTBUS CyOBbEKTa yIpaBieHHs Ha
OOBEKT yIpaBJICHUS ISl TOCTHYKEHUSI HAMEUECHHBIX PE3yJIbTaTOB.

CyObekT ympaBiaeHHs - (U3NYECKOE WM IOPUAMYECKOE JHIO (JIMIa), OKa3bIBAIOIIHE
BJIACTHOE BO3/CHCTBUE.

[Ton oObeKTOM ynpaBlieHUs MMOHMMAETCS BCE, HA YTO HANPABIECHO BIACTHOE BO3JCHCTBHE
CyOBeKTa yIpaBICHHUS.

[IpakTiyecku yIrpaBi€HHE TMPEACTABIAET COOON [eATENbHOCTh, HAMNpPaBICHHYIO Ha
CO3/1aHNe ONTHMAJIBHBIX YCIOBHNA (PyHKIIMOHUpOBaHUS 00bekTa. OOIIme 3aKOHOMEPHOCTH 3TOTO
MpoILecca COCTABIISIIOT CYTh TEOPHH YIIPABICHUS.

TepMUH «MEHEIKMEHT» IO CYTH SBJISCTCS] aHAJIOTOM TePMHUHA «YIPABJICHHE), OJTHAKO HE
B MOJIHOM Mepe. TepMuH «ympaBieHHE)» HAMHOTO LIMPE, MOCKOJIbKY MPUMEHSETCS K Pa3HbIM
BUJIAM YEJIOBEYECKOH AEATENBHOCTH, K Pa3HBIM cepaM JeSITEeIbHOCTH, K OpraHaM YIpaBJICHUSI.
TepMUH «MEHEIKMEHT» MPHUMEHSIeTCS JHIIb K YIPaBICHUIO COLUAIbHO-3KOHOMHYECKUMU
IIpoIleccaMyl Ha YPOBHE (PUPMBI, IEHCTBYIOIIEH B PHIHOYHBIX YCIOBHSIX.

CogepxaHue TMOHSATHS «MEHEIKMEHT» MOXHO paccMaTpuBaTh KaK HAayKy U MPAKTHKY
yIIpaBIICHUS, KaK OpPraHU3aIUI0 YIIPaBICHHUS PUPMOU M KaK MPOIECC MPUHATHS YIIPABICHUSCKAX
peLIeHU.

[Tor HAYYHBIMU OCHOBAMH YITPABJICHUS TIPUHUMACTCS CUCTEMa HAyYHBIX 3HAHHIA, KOTOpAS
COCTaBISieT TEOPETUYECKYI0 0a3y TMpaKTUKH  YIOpaBIeHHUS, O0OECIeYMBaeT MPaKTUKY
MEHE/DKMEHTA HAYYHBIMU PEKOMEHTAITHSIMH.

Baxueiimeld 3amaueii MeHEI)KMEHTa SIBIISIETCS OpraHU3allks MPOU3BOJACTBA TOBAPOB H
YCIIYT C YYETOM CIIpOca MOTpeOHTENel Ha OCHOBE HMEIOIINXCS PECYPCOB.

3a 100 ner Hayka ympaBlieHHs TpOILIa YEThIPE OSTama CBOETO PAa3BUTHUS KOTOPHIE
CBSI3BIBAIOT C OTNPEICIICHHBIMHA HAyYHBIMH [ITKOJIAMU U TCOPHUSIMH YIIPABIICHUS.

Oran I (1885 - 1920) - 1ukona Hay4HOro ympaeieHus. Hawmbosee wu3BeCTHbIE
npeacrasutenu @. Teitmop, I'. Omepcon, I'. @opa, I'. Tunbept, I'. I'ant. OgHUM U3 TIABHBIX
TOCTHKEHUI Teopuu, Wi cuctembl B. Teitmopa ObUlo TO, 4TO OHa MPOJAEMOHCTPHUpOBAIA
BO3MOXKHOCTH HAayKH W TOKa3aia, KaK MCIOJNBb30BaHNE HAYYHBIX JOCTHKEHUI B MPOU3BOJICTBE
JaeT MPUOBLIb.

B mpakTHke COBpPEMEHHBIX OpTraHM3AIMA, B TOM YHCIEC M aNTCYHBIX, HCIIOJIB3YIOTCS:
HAYYHBIA MOJXO] K YIPABJICHHUIO, aHATN3 CIIOCOOOB BBIMOTHEHUS PabOTHI (H-p, XPOHOMETPAK),
HOPMHPOBAHUE W CTUMYJINPOBAaHUE TPY/A.

Oran 11 (1920-1950) - agmunHucTpatuBHas (Kiaccudeckas) mmikoia. OCHOBOMOJIIOKHUKOM
sTOl Teopuu ObUT (paHiy3 A. Paitons. OH pazpaboTan NPUHLMIIBI YIIPABICHUS, KOTOPHIE HE
MOTEPSUTH aKTYaIbHOCTH M B COBPEMEHHBIX OpraHM3allMsIX:  paslielieHHe Tpyla, BIACTb,
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OTBETCTBEHHOCTb, JTUCIUILUINHA, IMHOHAYAINE, CAMHCTBO PYKOBOJICTBA, IMOAYMHCHHE YaCTHBIX
WHTEPECOB OOIIMM, BO3HArpaJICHUWE TMEpPCOHANa, IICHTPAIHM3AINS, HepapXus, IMOPSJIOK,
CIIPaBEUIMBOCTh, IOCTOSHCTBO COCTaBa IiepcoHana, uHunuaruba. [lo MHeHuro A.daitons
VOPaBJISATh - 3HAUYUT MPEABUACTh, OPraHU30BBIBATh, PACIOPSKATHCS, KOOPAUHUPOBATH U
KOHTpoJInpoBaTh. OH TEpPBBIM HadaJl TOBOPUTh O HEOOXOIUMOCTH CHEIUAIBLHOTO OOYy4YCHHS
PYKOBOJIMTEIICH.

B coBpeMEHHOM MEHEIHKMEHTE HCIOJIB3YIOT B3IJIAJI HAa OpPraHU3allMI0 KaK Ha OOBEKT
YIOpaBJICHUS, IPUHIIUIIBI Pa3eeHus TpyAa U YIIpaBICHUsI OpraHu3aluei.

Oran III (1930-1950) - 1mkosia YeJIOBEYECKMX OTHOLICHMN M IOBEAECHYECKHX HAyK
(HeoKIaccHYecKas, COLMOJOTHSA M Imcuxonorus). OcHoBaTeaeM 53TOH IIKOJBI CUHTAIOT A.
Macnoy. OH u3y4asl MOTHBBI TTOBEJCHUS JIIOJIEH W TPHIIE] K BBIBOJY, YTO IOBEICHUYECCKHUMH
MOTHUBAaMHU SIBJISIIOTCS MOTPEeOHOCTH. PacmoniokuB MOTpeOHOCTH B BUAE MUPAMHUIBI, OH CO3Aall
Hepapxuro moTpedHoCcTeH (puc.)

B CcOBpeMEHHBIX OpraHu3alUsX HCIONB3YIOT (AKTOPhI M 3aKOHBI KOMMYHHUKAIIUH,
TPYNNOBOM TUHAMUKY U JIMJIEPCTBA, METO/IbI UCCIIEJOBAHMSI TIOBEICHUS JIIO/ICH B OpraHU3aIlHsIX,
OTHOILIEHHE K JIIOAsM, pPAaOOTaOMMM B OpraHM3alUAX, KaK K AaKTUBHBIM YEJIOBEUECKUM
pecypcam.

Otan IV (¢ 50 rr. XX Beka) IIKOoJIa KOJIHYSCTBEHHBLIX METOJIOB M CHCTEMHOTO ITOJIXO0JA.
OcHoBareneM o0mmIel Teopuu cUcTeM sBisgercs ¢usuk u Oumoisior JI. bepramandu. DToT 3Tanm
CBSI3aH C pa3BUTHUEM MPHUKIATHOW MATEMAaTUKU M DJIEKTPOHHO-BBIUUCIUTEIHLHOM TEXHUKH.
Hauanu BHeApATHCS KUOSPHETUYECKHE METO/IBI M TEXHOJIOTUU HAYK.

[lo mepe pa3BuUTHS 3HAHWKW O BHEIIHUX W BHYTPEHHHX (akTopax, BIUSAIONIMX Ha
3(PEKTUBHOCTD ACATEIBPHOCTA OPraHW3alllid, BO3HUKIM MOJU(DUKAINUKA TPATUIUOHHBIX IIIKOJ
VIOPaBJICHUS, TOJYYUIIM PA3BUTHE MPOIECCHBIN, CUCTEMHBIA M CUTYAIlMOHHBIM MOIXOIbI K
yIpaBIEHUIO.

IIpoueccHblld. YHOpaBleHHE - 3TO CHCTEMAa HENPEPBIBHBIX B3aMMOCBSI3aHHBIX B
MPOCTPAHCTBE M BpeMeHH (YHKIUH, mporeccoB U onepanuid. (Bo Bcex mmikonax, KpoMme KO
HAy4YHOT'O YIPAaBIICHUS).

Cucremuplif. Opranuzanus - 93T0 Oonbliasi, CIOXKHasg, BEPOATHOCTHAS, OTKpPHITAas
COITMAIbHO-OKOHOMHUYECKAsi CHCTeMa YIpaBieHUs (B IIKOJE YEIIOBEYECKUX OTHOIICHUU U
MOBEICHYECKUX HAYK, IIKOJIE KOTNYECTBEHHBIX METOJIOB i CHCTEMHOTO MOAX0/1a).

CutyainmonHneiii. Opranu3amus - 3TO OTKPBITas CHUCTEMa, HAXOISMIAasCs B MOCTOSHHOM
B3aMMOJICHCTBUY C BHEIHEH Cpeioi, ompenenstonias HeoOX0AMMOCTh aanTalluyd MPUHITUIIOB,
MIPUEMOB, METOJIOB YIPABJICHUSI K COOTBETCTBYIOIICH CUTYaIIUHU.

XapakTepHble I MEHEIKMEHTAa YepThl OTJIWYAIOT HKOHOMHUYECKHH, COLUAIbHO-
MICUXOJIOTHYECKHUI, MPABOBOM U OPraHU3allMOHHO-TEXHUYECKHUI aCIIEKThI.

CoaepxaHre  HKOHOMHYECKOTO  acCleKTa  COCTaBJISeT  YOpaBICHUE  IPOLECCOM
MPOU3BOJICTBA, B XOJ€ KOTOPOTO JTOCTHTAETCS KOOPAMHAIMS MaTepUAbHBIX U TPYIOBBIX
peCypcoB.

I'maBHOE paznuuue MeXay SKOHOMUYECKON TEOpHUEH M TEOPHEN MEHEI)KMEHTA COCTOUT B
TOM, YTO COTJIACHO SKOHOMHYECKOH TEOPHH CYOBEKT MPUCIOCAONMBAECTCS K CHJIaM PBIHKA W,
CJIIOBATENIbHO, YIPABIEHHWE COCTOUT B ATOM TMPHUCIOCOOJICHHH, TOT/Ia KaK B MEHEIKMEHTE
CMBICT YIIPABJICHUS COCTOUT B TOM, YTO MEHEKMEHT HE TOJIbKO 00s13aH OMPEENSITh U BBISBISAThH
PBIHOYHBIE CHJIBI, HO OH JIOJDKEH CO3/1aBaTh MX.

ConuanbHO-TICHXOJIOTUYECKUE ACTIEKThl XapaKTepU3YIOT ACSITENIbHOCTh OCOOOM TPYIIIbI
JUI] TI0 OPTaHW3allMd ¥ PYKOBOJCTBY YCHJIUSIMH BCETO IMepcoHanma (GUPMBI IS TOCTHKCHUS
MOCTaBleHHBIX Lesel. CroJja OTHOCUTCSI CUCTEMA BJIACTH, IOCPEACTBOM KOTOPOU PEryIUPYIOTCS
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OTHOILEHHUSI MEXJYy DPYKOBOJUTEJIEM W IOJUYUHEHHBIMM, a TaKKe colMaibHas (yHKUUS, B
KOTOPOU OTpa)karoTCsl KyJIbTypa OOIIeCTBa, €ro TPaIUIuH, IICHHOCTH U 00bIYau.

[IpaBoBOlf  acmeKT OTpakaeT CTPYKTYpy TOCYJapCTBEHHBIX  IOJUTHUYECKUX U
DKOHOMHUYECKUX HMHCTUTYTOB, [POBOJMMYI0 MMM IIOJIUTUKY M  OIpENeIsieMoe HUMH
3aKOHOJATEJIbCTBO.

Opranu3anvoOHHO-TEXHUYECKUI acleKT MEHEKMEHTA BKJIIOYAET PallMOHAIBHYIO OLICHKY
CUTYallUH U cUCTeMaTUYeCKUi 0TOOp Lieel 1 3aaay, ocae10BaTeIbHYI0 pa3paboTKy cTpaTerui
JUISL TOCTMIKEHMS 3THX 3a7ad, palMOHaJIbHOE IPOEKTUPOBAHUE, OPraHU3alUI0, PYKOBOJCTBO U
KOHTPOJIb 3a JCHCTBUAMHU, MOTUBALIMIO U BO3HArpakICHHE.

MeHeKMeHT (apMaleBTHUECKUX OpraHu3auuii copmMupoBajcs Ha 0aze oOmiel Teopuu
yIpaBJIEHUS U IPAKTUYECKOH J1eATeNIbHOCTH B chepe oOpatieHus papM. TOBApOB U yCIYT.

PapMaleBTUYECKUN MEHE/UKMEHT - 3TO 3((EKTHBHOE HCIIOJIB30BAHUE M KOOPIUHALMS
pecypcoB (apMmaleBTUYeCKOH OTpaciu B ILIeJOM WM (hapMaleBTUUECKUEe OpraHu3aluu Jyis
JIOCTUKEHUS COLMANIBHBIX U IKOHOMUYECKUX LIEEH JEATENbHOCTH.

Pa3zButne cucremsl (hapMaleBTUUECKOW IMOMOIIM HACEIEHUIO JOJKHO IMPOUCXOAUTH B
COOTBETCTBUU C OCHOBHBIMHU 3aKOHAMU YIIPABIICHHUS.

4. 3aKOH eIMHCTBA M IIEJIOCTHOCTH _ CUCTEM _ VYNpaBJIEHUS  IOJpa3yMeBaeT
OpraHU3aLMOHHOE U (PYHKLIMOHAIIBHOE €IUHCTBO 000N CUCTEMBI YIIPABICHHUS.

5. 3akoH oOecrneuyeHHss HEOOXOAMMOrO 4YMCIa CTelneHedl cBOOOJbl CHCTEM YHpaBICHUS
TpeOyeT ONTUMAJIbHOTO COYETAHUM TMOKOCTHU U )KECTKOCTH BCEX CUCTEM IyTEM CYOBEKTHUBHBIX U
00BEKTHBHBIX OTPAaHUYEHUH NEATETbHOCTH KaXka0i opranu3annu. OObEKTUBHbIE OTPAHUYEHUS B
dapmanuy  JOCTUTAlOTCSl  YHUBEPCAJIBHOCTHIO  HOPMAaTHMBHO-3aKOHOJATENbHOM  0asbl,
CyObEKTHBHBIE -ypOBHEM KBAIM(UKALIUN U Ka4eCTBA PyKOBOAUTEIIEH.

6. 3aKOH  COOTHOCHUTEIEHOCTH  VIPABJIAIONIMX W YOPABISIEMBIX  IOJICHCTEM
(mponoproHasibHOCTH). O3HaYaeT, YTo AJIS KaXKJIO0ro 3Tana pa3BUTHUS CUCTEMBI JIEKapCTBEHHOTO
oOecrieueHrs HaceleHMs JIOJDKEH ObITh ONpereNieH ONTUMAJIbHBIM YpOBEHb LEHTpaIu3alluiy,
BbIOpaHBbI a7ieKBaTHbIE (DOPMBI yIIpaBIECHUS.

4. HNanwocTpaTHUBHBIN MaTepHaJI: IPE3CHTALMANO TEME JIEKLIUN
5. Jlurepartypa:

OcHoBHas:

1. ApsicranoB K.M., Axenosa HI.JI., 3ynneixapoBa A.T. YopaBieHue u 3KOHOMHKA
(dapMaiu ¢ OCHOBaMU MEHEPKMEHTa U MapKeTHHra: Y4yeOHuk. "SkySystems" 2021

2. llepraesa, K. JI. ®apmaneBTukanbik Mapketur [MoriH] :oxynsik / K. JI. lllepraesa,
K. XK. Mawmbir6aeBa ; KP neHcaynbIK cakTay >KoHE QJ€yMETTIK JlaMy MUHUCTPIILi.
OKM®A. - [lIpivkeHT : [0. u.], 2016. - 152 6. c.

3. ApsicranoB, K. M. dapmauus canacblHIaFrbl MEHEKMEHT XOHE MAapKETHHT
[MoriH] : oky kypansl / XK. M. ApsicraHoB. - AnMatel : New book, 2022. - 204
oOer.

4. Apsictanos, XK. M. MeHepKMEHT U MapKeTUHT B ¢dapmaiuu: yaeOHoe nocooue /

XK. M. Apsictanos, A. T. Tokceutosa. - Anmatsl :9Bepo, 2016. - 532 ¢
5. bnunora, O. B. ®apmaneruueckuii MeHexMeHT: yueOonuk / O. B. baunosa ; M-
Bo 31paBooxpanenus PK; FOKI'®A. - emmkenT :XKacynan, 2013. - 165 ¢

6. ApsicranoB, K. M.MeHeKMEHT U MapKeTHHT B ¢apmaruu [Tekcr]| : ydeOHoe
nocobue / K. M. Apsictanos, A. T. TokcenToBa. - Anmartsl :9Bepo, 2016. - 532 c.
JlononmHuTeNnbHAS:

1. Apsictanos, XX. M. ®apmarius canaceliHIaFbl MEHEDKMEHT HeTi37epi [MoTiH] :
npakTukyM / XK. M. Apsictanos. - Anmatsl : New book, 2022. - 160 6er.
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VYrerenona, I'. 1. ®apManieBTHKAIIBIK ©HEPKICITT SKOHOMUKACH [MOTIH] : OKY
kypainsl / I'. U. Yrerenona. - lllsiMkenT : [0. u.], 2022. - 144 Ger c.

[Iepraesa, K. JI. OxoHomMuka ¢apmareBTHYECKON MpOMbIIUIEHHOCTH [Teker] :
yuebnuk / K. /1. lllepraesa, I'. . Yrerenona. - llsimkent : KOKMA, 2022. - 144 c.
VYrerenora [".1. ®apmarieBTHKAIBIK O©HEPKICIIT SKOHOMHUKACHI :0OKYJBIK —KacysaH -
2022

VYrerenora I'. 1. DxoHoMuKa dapmMarieBTUUECKONW MPOMBIIIIICHHOCTH: YIYCOHUK-
XKacynan -2022

Tynemucos, C. K. OcHOBHbBIE acTIeKThl IPOEKTHOTO MEHEKMEHTA MPH CO3JITaHUU
(hapMaIeBTHYECKOTO MPOU3BOACTBA TOTOBBIX JIEKapCTBEHHBIX (hopM [Tekcr] :
monorpadwus / C. K. Tynemucos, K. C. Kakun6ekos. - Kaparanma : AKHYP, 2017.
-240c

DJIEeKTPOHHbIE pecypcehl:

1.

[epraesa, K. JI. ®apmaiieBTUKAIBIK MApKETHHT [ DNEKTPOHHBIN pecypc] : oKynbIK / K.
J. epraesa, K. XK. MambiTOaeBa ; KP neHcaynbIK cakTay )KoHE QJIEYMETTIK JaMmy
MuHUCTPAIr. OKM®A. - DnekTpoH. TekcToBble AaH. - [IIbiMkeHT : [6. u.], 2016. - 351.
onrt. auck (CD-ROM)(1.17M0).

brnunosa, O. B. ®dapmarieBTHUECKHI MEHEDKMEHT [ DIeKTpOHHBIN pecypc] : ydeOHuUK /
O. B. biinnoa ; M-Bo 3apaBooxpanenusi PK; FOKI'®@A. - DnekTpoH. TEKCTOBbIE J1aH. (
1,29 M0). - IlleivkenT :XKacyuan, 2014. - 165 c. a1. ont. guck (CD-ROM).

[HlonabaeBa A.P. dapmakoskornomuka. Oky kypansl. 2019 IIb Aknurpress /
https://aknurpress.kz/login

Tynemucos C.K., XKakunbekos K.C. OcHOBHbIE aCIIEKThI IPOEKTHOT'O MEHEKMEHTA ITPU
co3aaHuu (papmMarieBTHYECKOro MPOU3BOICTBA TOTOBBIX JIEKAPCTEHHBIX (HOPM.
Mowuorpadus. 2017 Aknurpress / https://aknurpress.kz/login

Mycuna H.C., CoizasikoBa K.I1I., Tyne6aes XK.C., MaykeHoBa A.A. DKOHOMHUKA U
MapKeTHHT B (papmanuu. YueGHoe nocodue. 2017 Aknurpress /
https://aknurpress.kz/login

PrickynoBa A.P., Mycuna H.C., Cei3asixoBa K.111., Tyne6aes XK.C., MaykenoBa A.A.,
CeitiToBa A.b. @apmanusiarsl 5KOHOMHUKA jkoHE MapkeTHHT. OKy Kypaibl. 2017.
Aknurpress / https://aknurpress.kz/login

ApBICTaHOB KM. dapmanus CaJIaChIH/Iarbl MEHEKMEHT HeTi3]1epi.
JK.M. ApsicranoB. - Anmatsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/

KonrpoabHbie Bonpocbki(odpaTHas cBsa3b Feedback).
JlaliTe MOHATHE MEHEKMEHTY.
2.KakoBa Teopus 1 paKTHKa MEHEPKMEHTA?
3.KakoBa 3BoroIust TEOpUH U MPAKTUKKA MEHEIKMEHTa?
4.B 4eMm 3aKIII09ar0TCsl COBPEMEHHBIE KOHIICTIITUN MEHEKMEHTA?
5.KakoBa cBsI3p MEHEKMEHTA ¢ YKOHOMHUYECKOM Teopueit?
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1.Tema: YnpapneHue npoueccomM MNPUHATUS PELICHUM.

2.1leab: 03HAKOMUTH C MPOLIECCOM NMPUHATHUS YIPABICHUECKOTO PELIEHUsl, C OCHOBHBIMU
IPUHLUIIAMU JEJIETUPOBAHUS ITOJIHOMOUYMI M KOOpAMHALMEW COBMECTHOW NEATEIbHOCTH Ha
OCHOBE JI€JIETMPOBAHUS TIOJTHOMOYHH.

3.Te3uCHhl JeKIUH:

Pemenne meHemkepa - 3TO BBIOOp MM HAWIy4ylIero BapHaHTa ACUCTBHUS W3 MHOTHX
BO3MOXXHBIX. MOXHO MPUHATH TaKOW IIaH pabOThl, MOXKHO JPYyroi. BeIOMparOT ecTeCcTBEHHO,
caMblii XOpOIIMA. DTO U ecTh peuieHue. MOXKHO BBINOJIHUTH CIUIAHUPOBAHHYIO paboOTy Tak,
MOXKHO -WHaue. BepHoe pemieHue AacT HawIydmwii cmoco0 paboTbl. MOXKHO pacrpeneinuTh
JOXOJ MpEeANpUsTHS TaK, a MOXHO -[0 Jpyromy. MeHemxkep CTpeMUTCA CclaenaTbh 3TO0 ¢
MaKCHMaJIbHON MPUOBLIBI0. DTO TOXKE TPEOYeT 0O0CHOBAHHOIO PEILICHUS

B cioBax «pemeHue», «s pelna» NpoCcIylIMBalOTCs ABe cocTapistomue. [Ipexne Bcero
MBI YJaBJIMBAEM 31€Ch HEKUH IEPBO3JAaHHbINA, «IIKOJbHBIIN» CMBICI. Pemun - 3HauuT Hamen
MpPaBUJIBHBI OTBET, OTBICKA1 €ro B pe3ylbTaTe€ KAKUX-TO BBIYMCICHHUM, IOCTPOCHHI,
YMO3AKJTFOYCHUN. Y HCTOKA OOJBIIMHCTBA PEIICHHWN JIeKAT KOJIWYCCTBCHHBIE OOOCHOBAHUS,
pacueTsl, MoA00HbIE TeM, KOTOPbIE Mbl OCBauBaeM B IIKOJIE U By3e. K coxanenuto (a MOXKeET U K
CYACThIO), JAJIEKO HE BCE €Ill€ MOXKHO CErojHsl paccuutaTh. [lo3TOMYy mOHATHE «pelIeHHE» He
WCYEPIBIBACTCS  IIKOJIBHOW  NpeMyApocThio. PemieHus, KOTOpple NpPUHUMAIOTCS  Ha
IIPOU3BOJICTBE, IIPU PACTIPEAEICHUH Pa3IMUHbIX PECYpPCOB, OPraHU3AlMH EPEBO30K U B APYTUX
CIIOKHBIX CUTYaIUsX, OOBIYHO HE YKJIQJIbIBAIOTCS B PAMKH CIIACUTEIbHBIX OTBETOB 3a/IadHUKA.
YMenne 3ToT 0accelH CHpOEKTHpPOBAaTH M TeM OoJiee mocTpouTh. HU K KakuM Jaxe caMbIM
CIIOXKHBIM (pOpMyJIaM IOKa eIlle HENb3s CBECTH pPEIIEHUE MEHEeIKepa, OT KOTOPOro 3aBUCUT
0J1arornoyiy4re MHOTOTBICSYHOTO KOJJIEKTHBA.

[IpuauMass  pemieHue, MeEHeKepa HapAly C KOJIMYECTBEHHBIMM  pE3yJIbTaTaMH
BBIUMCICHUM JOJDKEH YYMTHIBATh BEJIMKOE MHOXXECTBO OOCTOSITENBCTB U COOOpa)KeHUI
KaueCTBEHHOI'O0 XapakTepa, HE CBOAAIIMXCSA K OJHO3HAUYHbIM oTBeTaMm. M, Kkak mpaBuio,
MOJIy4aeTCsl, YTO B CXOAHBIX YCJIOBHAX MOXKHO JEWCTBOBaTh TakK, MOKHO HHaue. A KHU3Hb
3acTaBls€T HAa YEM-TO OCTAHOBHUTHCS, NPUITH B BIIOJIHE OINPEACIECHHOMY, E€IMHCTBEHHOMY
pemennto. TyT He 00oiTHCH O6€3 BbIOOpAa KOTOPBIM, TOMUMO YMEHHsI CUMTaTh, TpeOyeT elle u
BOJIEBBIX KadecTB. PpaHIly3CKHi yueHbIH, PU3UK U JIOTHK, pekTop Ilapmkckoro yHuBepcurera
Kan bypunan >xusmmii rae-to mexxay 1300 u 1358 r.r., counHmn 3a6aBHyto npsay 06 Ocrno,
KOTOPBII MOJXO0/ C T0JI0NIa, TaK KaK HE CMOT BbIOpaTh OAHY U3 JIBYX OJAMHAKOBBIX OXAlOK CEHa,
OCTaBJIEHHBIX eMy X03sMHOM. [ledanbHas uctopus OypuaanoBa Ocio - jydiias WUTFOCTpaLus
TOT0, YTO NPUKJIIOYNTCS, €CIU y NPUHHMMAOIIETO PELIEHUE OTCYTCTBYET BOJsA. B aTom cBere
CTaHOBMTCS MOHSATHBIM CTPAHHBIN Ha MepBbIi B3I adopusMm: «Jlyuiie oqHO MI0X0€ pelIeHue,
4yeM JiBa Xopomux». He 3pst sHUIUKIIONEens ONpeaeisieT peleHre Kak OJUH U3 HEe0OXOAUMBIX
MOMEHTOB BOJIEBOT'O JIEWCTBHUSL.

EnuMHCTBEHHOTO MpaBUIIBLHOTO pEIIEHUs Ha BCE CIIydau >KU3HU He ObiBaeT. [IpaBuiibHOE
pELIeHre TO, KOTOPOE OTBEYAET ITOCTABIECHHOM 3a7a4e, ONPEIEICHHOM 1IENIH.

Tak u MeHekep, NMPUHHMAsT OTBETCTBEHHBIE PEIICHHUs, JIOJDKEH BUAETh Iepea coOoi
OTpEe/IeNIEHHYI0 IIeJib: YJIy4YllleHHe KayecTBa MPOAYKLHH, IMOBBIIIEHUE 3aWHTEPECOBAHHOCTU
paboTaroux B KOHEYHOM Pe3yJbTaTe TPYAa, BBIMOJIHEHUE IOTOBOPHBIX 0053aTENILCTB U T.J. €r0
pelieHne JOHKHO SBUTHCS OTBETOM Ha BOIPOC, KaK AEMCTBOBATh, YTOOBI MPUITH K ATUM LIEIISIM.
Henonumanue nenu nedCTBHS JMIIAeT PEUICHWE CMBICHA: Belb [UIS TOTO YTOOBI IMOJYYUTh
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IPaBUIbHBIM OTBET HY)KHO 3a/aTh NpaBWIbHBIA Bompoc. Beckma o0pa3zHo ckasan 00 3TOM
Hemeukuii guinocod Mmmanymn Kanrt: «Ecam Bompoc cam mo cebe OeccMmbiciieH U TpeOyeT
OecIoNe3HbIX OTBETOB, TO KPOME CThIJA JJI BOIPOIIAIOIIEr0, OH HMMEET HMHOIJa elle TOT
HEJIOCTAaTOK, YTO MOOYKJaeT HEOCMOTPUTENIBHOTO CIIyIIATeNlss K HeJenbIM OTBETaM M CO3IaeT
CMEIIHOE 3pesuiie: OAUH (110 BBIPAKEHHUIO APEBHUX) JOUT KO3Ja, a APYroi AEp)KUT MOJ HUM
pEeLeToN.

[Tpumepom HenpaBuIIbHO C(HOPMYIMPOBAHHOM LENU NEHCTBUH MOXKET CIYXHUTh ObIBILIAs
pacxoxeil ¢pasa - «IoTydeHHe MaKCUMyMa MPOAYKIUH IPU MUHUMYME 3aTpar». [10CKOJIbKY,
KaK M3BECTHO, YBEJIMYEHHUE NMPOIYKIIHUU 0 MAKCUMyMa OTHIO/Ib HE BEIET K CHIDKEHHUIO PacXo/0B
0 MUHMMYMa, COBEPIICHHO HESCHO, KaKoe pelleHHe NpUHUMAaTh. To Ju JOOUTHCSA, YTOOBI
IPOAYKIMH CTAI0 KaK MOXKHO OOJIbLIE, TO JIM YTOOBI PACX0J0B OBLJIO KaK MOXKHO MEHBbIIE, TO JIU
OCTaHOBHUTKCH TJIe TO nmocepeaune. [IpaBunbHbIM OyIeT chopMyTUpOBaTh 1ETbh KaK «IIOTYYCHHE
MakCUMyMa MNpOJIYKIMM IpPHU JaHHBIX 3aTparax» WM «IIOJy4eHHE MAHHOM MPOIYKLUUHU MpU
MUHUMYME 3aTpary.

Wtak, npaBUiIbHOE pELIEHHE - TO, KOTOPOE BEIeT K HAMEUEHHOM Lesu, M0 KOTOpOMY
MOXHO padorars. Ho myreii k nenu ObiBaeT MHOTO. Hanmpumep, 70OUTHCS TOBBIIIEHUS] Ka4eCTBA
HOPOAYKIMH MO>KHO pa3HbIMU crioco0amu. OHM U3 HUX Haubosee ObIcTpee, HO TOPOTHe; Ipyrue
IOMEJIIEHHEE, HO 3aTo MojelieBiec. Bo3HMKaeT 3ajaya HaWTH Takoe peEIlIEHUE, KOTOpoe
IO3BOJIMT JOCTHYbL LENM Haubojee NpUEeMIIEMbIM B JAHHBIX YCJIOBHSAX myTeM. st sToro
u30HMpaeTcs OAMH CaMbli BaKHBIM MOKa3aTeidb M PEHICHWE MPUHUMAETCS TaKoe, YTOOBI ITOT
IoKa3aresb JJOCTUI MakcuMyMa. MakcuMyMa - B TOM ciy4ae, €Clid Mbl CTPEMHUMCS YBEJIUYUTh
JAHHBIA TOKa3aTenb (MpUOBLIb, T0XO0J), MUHUMYMA - €CJIH YMEHBIIUTH (PacXO[Ibl, U3JIEPIKEK).
Yro kacaercst Apyrux, He caMblX IJIaBHBIX MOKa3aTesei, TO I HUX IPOCTO YCTaHABIMBAETCS
OTpEICTICHHBIN YPOBEHb OrpaHuueHusi (He OoJbllie, HE MeHbIe). BOT Takoe pemieHue, mnpu
KOTOPOM TIJIaBHBIH MOKAa3aTeNlb CTAHOBUTCS MaKCUMAaJIbHbIM (WM MUHMMAIbHBIM), a OCTaJIbHbIE
OTpaHMYMBAIOTCA, U Ha3bIBAECTCSA ONTUMAJIbHBIM(JIAT.Haunyymuii). B ornumume ot  mpocto
NpaBWIbHBIX pelleHUH (MX MHOTJa Ha3bIBAIOT JOMYCTUMBIMH), KOTOPBIX MOXET OBITh
HECKOJIbKO, ONTUMAaJIbHOE pEeIlIeHue, KaK MpaBuilo, eInHCTBeHHOoE. [1onsITHO, 4TO onTUManbHOE
pellleHre BCerja HOCHUT pacueTHBIM XapakTep, HMeeT YHWCIOBble TMokazarenu. OOmme
COOOpaXeHHsI THUIA «XOPOIIMHM IJIaH», «Majible H3AEPXKKU», «Oosblias HpUOBUIE» TYT HE
TOJSATCS.

OnTumanbHOE penieHne JoHKHO OTBEYaTh JIBYM 0053aTeIbHbIM TPEOOBaHUSIM: BO-TIEPBBIX,
COOTBETCTBOBATH YCJIOBHUSM IPOU3BOJCTBA, OBITh MPUTOJHBIM U YIAOOHBIM Ui pabOTHl U, BO-
BTOpBIX, oOecreynBaTbh MakCUMyM (HJIM MUHUMYM) HEOOXOJUMOTO TEXHUKO-PKOHOMHYECKOIO
MIOKa3aTes.

[Tocnennee TpeboBaHME O3HAYAET, YTO ONTUMAIBHOE PEIIEHUE, KaK MPaBUIIO, COAEPIKUT
OIIpECIICHHBIN pacuer.

Oco0eHHO Ba)kKHO, YTOOBI BbIPa0OTaHHOE PELIEHHE MOXKHO OBbLIO MPUMEHUTh Ha IMPAKTHKE.
VBBI, 3T0 Moy4aercs Janeko He Beerna. He 3ps ouH M3BECTHBIN CIIEUANINCT IO MEHEDKMEHTY
He Oe3 capka3Mma yTBepkaaer: «llmoxol amMuHUCTpaTOp mpeiuiaraeT MpaBHIBHOE pEIlEHUE,
XOpOILINI-BBIITOJIHUMOE.

Cxema BbIpa0OTKH U peaju3allii YIPABJIeHYeCKOI0 peleHus

I 3Tan (moaroroBka)

1. VYmpasnenueckas cutyarus.

2. DopMHpOBaHUE LIETH JEHCTBUS.

3. Br10op kputepues pemeHus.

4. OmnpeneneHue Kpyra JIML, MPUBJIEKAEMBbIX K ITOJATOTOBKE PEILICHHS.
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5. Co6op, oOpaboTka 1 aHAIN3 UHGOPMAITHH.

l13Tan (mpuHsATHE peleHust)

1. PaspaboTka BapuaHTOB peIICHUSI.

2. OreHka BapHaHTOB I10 MPUHITOMY KPUTEPHUIO.

3. Bp10op nyurero BapuaHra.

4. Odopmienue pemeHus.

II3Tan (peanu3anus pemeHust)

1. TlocraHoBKa 3a7aul UCIIOTHUTEIISIM.

2. OpraHuzaiys BbIIIOJIHEHUS PEeLICHUS:

a)ponarasjia pereHus

0)MOOUIM3aIKs KOJUIEKTHRA

B) KOOpPAUHALIHS

T') OIIepaTUBHOE PETYIUPOBAHHE

IVKOHTPOIB.

BepHo ycTaHOBHUTH LieNb ACMCTBHS - 3HAUUTH Cpa3y HAMpaBUTh pabOTy B HaAJexKallee
PYCIIO JUIS PYKOBOAMTENSI aTEYHOTO YYPESKICHHUS Takas Iellb TOJDKHA OBITh OmpeesieHa Kak
MOBBIIICHHE KayecTBa JICKAPCTBEHHOTO OOCIy:KHBaHMS HaceleHuss # 3P (HEeKTUBHOCTH
(GyHKIMOHMPOBAHUS anTeyHOi oTpaciu. KagecTBo 00CIy:KHBaHUS - TMOJIHOTA H COBPEMEHHOCTh
YVIOBJETBOPEHUS] CIpOca HAceJIeHHs Ha JIeKapCTBEHHbIE cpelacTBa. I(h(HEeKTHBHOCTH
(YHKIMOHUPOBAHUS AIITEYHON OTPACIIN - COIMANIbHASI KATETOPHs, TJIAaBHBIE TIOKA3aTeN KOTOPOI
-M3IEPKKU OOpallleHHsI U U3IEPKKHU MOTpedsieHus (3aTpaThl BpeMEHU HACENICHUS Ha MOJTy4YeHHE
JIEKapCTBEHHOW MTOMOIIIHN).

BripaboTka 1enu - mporecc MHOTOCTOPOHHUI M MHOTOCTYIIEHYaThIi, OJIHAKO BHAYalle OHa
IIPOBOJUTCS CAMHM PYKOBOJUTEIIEM C TIPUBJICUYCHHEM MHHUMAIBHOTO YUCIIA CIICIIUATUCTOB.

Kputepun pemieHuss Kak IIEHHOCTH BBITEKAIOT YK€ caMHX Leled (Hampumep,
MaKCHUMH3AIHS TPUOBUTA, MUHUMHU3AIUS H3JIEPIKEK).

KakoBbl ke TpeOoBaHMS K YNpaBIEHYECKOMY peELICHHI0? YIPaBICHYECKOE pELIeHHe
JIOJDKHO OBITh HaydyHO OOOCHOBAHHO, CBOEBPEMEHHO, PEaTbHO, MOJHOMOYHO, pPaIllMOHAIEHOU
(bOopMBI U3I10XKEHUS.

[To wckoMOMYy pe3yibTaTy peHIeHHsT MOTYT OBITh JKOHOMHYECKHE, TEXHHYECKHE,
OpraHu3allMOHHbIE, COLMANbHBIE U APYTHE, BPEMEHHOE IeHCTBHE KOTOPBIX OTPAHUYEHO KaKUMHU
00 CpOKaMH WIIM MEPOIPHATUSAMHU (KOMIUIEKC JOTOJHHUTEIBHBIX MEPOINPHITHHA TIO
JIEKapCTBEHHOMY OOCIYXKMBaHHUIO Ha TMEPHOJ] IMHUJIEMUHU TPUIINA); OlepaTHBHBIC, PETYIsSpHbIC
(MTaHUpOBaHUE XO3SHCTBEHHO-(DMHAHCOBOW NESATEIHHOCTH), IMU30AMYECKHE, CTPAaTeTHYECKHUE,
TaKTUYECKUE, eJMHOHAyalbHble, KOONEpaTUBHbIE, 0O0sA3aTeNbHble, PEKOMEHAATENbHBIE,
WHUIMATUBHBIE, PEIICHUs BO WCIIOJHEHHUE, O(UIIMabHBIC, YAaCTHBIE OOIINEe, KOMIPOMHCCHBIE,
KOHKYPCHBbIE, TOBTOPHBIE, HHKEHEPHBIE, TUIIOBbIE, CTAHIapTHBIE, TBOPUYECKHE.

OpraHu3anoOHHOE pEIIEHHE - 3TO BHIOOpP, KOTOPBIA MOJDKEH CIeNaTh PYKOBOIHMTEINb,
4TOOBI BBINOJIHUTH OOS3aHHOCTH, OOYCJOBJIEHHbIE 3aHMMAaeMOd MM JOJDKHOCThIO. Llenb
OpraHU3aIMOHHOTO PEUICHUs - 00eCIeYeHne IBKEeHUS (PUPMBI B HAIIPABICHHH MPAKTUIECKON
peanu3alM MOCTaBIEHHBIX Iepe] Heto 3amad. Hambonee 3¢(eKTHBHBIM OpraHuM3allMOHHBIM
pelieHrueM SBIISETCS BBIOOpP, KOTOpBHIM OyAeT Ha NpaKTHKE pealn30BaH U OOECHeuuT
HauOONBIINK BKJIAA B JOCTHKEHHE KOHEYHOH e pa3BUTHS NpeanpusaTus. OpraHu3aiuoHHbIE
pemeHnst KIacCH(QUITUPYIOT KaK 3alporpaMMUpPOBaHHbIE U HE3aIPOTrPaMMHUpPOBAHHEIE.

3amporpaMMHMpOBAaHHBIE  pEIEHUs -  Pe3yJbTaT  pealu3alldd  ONpeAeTeHHOM
MIOCJIEIOBATEIFHOCTH MIAroB WIIM JIEHCTBHM, MOJOOHBIX TEM, YTO MMEIOT MECTO INPH PEHICHUU
MaTeMaTHYeCKOro ypaBHEHUs. YUCIIO BO3MOXKHBIX aJbTEPHATUB OTPaHUUYEHO, a BBIOOp AenaeTcs
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B IIpelenax 3aJaHHbIX HamnpaieHui. Hampumep, ecinm HadanbHUKY (MHAHCOBOIO OTHENA
IPEUIOKEHO BJIOKUTh YacTh HAJIWYHOCTH B JICMIO3UTHBIE CEPTH(HKATHI, OOIMramuy WIN
OOBIYHBIE AKLUU, B 3aBUCHUMOCTH OT TOrO, HACKOJBKO B JIaHHOE BpeMs 3TO 00ecneduT
MaKCHUMaJbHYI0 MPUOBLIbP Ha WHBECTUIMOHHBIA KamHTal, TO BBIOOp OyAeT OCYIIECTBISATHCS
IIyTEM 3JIEMEHTApHOI0 pacyeTa Mo KaKJAOMy BapHaHTy M ONpeAerIeHHeM Hanbosee BhIMOJHOTIO.
OnpenenuB, KaKUM B IPUHIMIIE JOJDKHO OBITh PELICHHE, PYKOBOJCTBO CHUXKAET BEPOATHOCTH
OILLIMOKH.

HesanporpammupoBaHHble pELIEHUS - T€, KOTOPbIE HYKHBl B CHUTYyalUsX, HUMEIOLIMX
XapakTep HOBU3HBI, BHYTPEHHE HE CKOHCTPYMPOBAHbl WIJIM CONPSIKEHbl C HEU3BECTHBIMU
dakTopamu. B aTom cirydae menemkep o0s3aH pazpaboTaTh mpoueaypy NpuHsTUs pereHus. K
YHUCIy TAaKUX OTHOCATCSA: Kak YIYYIIUTh KauyecTBO NPOAYKIHMH, KaK yCOBEpPLIEHCTBOBATbH
CTPYKTYpPY YIPAaBJIEHYECKOTO IMOAPA3JENCHUS U T.J. JUIsl PYKOBOJAUTENS B JIIOOOH CHUTyallH
OOBIYHO CJIOKHO TNPHUHATH pPELIeHHWEe, HE HMEIOIIME OTpUlaTeNIbHbIX HocinencTBuid. Kaxmoe
pelieHue, 3aTparupBarolliee BcCe NpeAnpuarue, OyAeT HUMEThb HEraTUBHbIE IOCIEICTBUS JUIS
KaKMX-TO ero 3BeHbeB. OTClo/la CTOJb Ba)XHO HNPEAYCMOTPETh BCE BO3MOKHBIE IOCIEICTBUS
KOHKPETHOI'O YIPABJICHYECKOI0 pElIeHUs I BCEX IOAPA3ACICHUN, JIOACH, OpraHU3alvi.
O¢pdexkTnBHO paboTaromuii PyKOBOIUTENb NMPUHUMAET KOHKPETHOE DPELIEHHE C Y4eTOM BCeX
(dakTOpOB, HAmpaBIEHHOE Ha JOCTWKEHHWE HamOoiee xematenbHoro s¢¢ekra. IlpunsTre
MEHEKEPOM YIPaBJIEHYECKOI'0 PELICHUs] CBOJUTCS K BbIOOpPY HaIlpaBIeHUs IEHCTBUI ¢ yueTOM
TOT0, 4YTO 3TO - IICHXOJIOTMYECKUH Mpolecc (YEI0BEYECKOE IOBEACHUE JaJeKO HE BCerja
JIOTMYHO, TIO3TOMY peuieHus. [IpuHruMaemble pyKOBOJUTEISIMH, BAPbUPYIOT OT CIIOHTAHHBIX J10
BBICOKOJIOTMYHBIX ). Ha mpakTuke Takxe:

WHTYUTHBHOE pelIeHue - 3TO BHIOOP, CAETaHHbIM TOJIBKO Ha OCHOBE OLIYLIEHUS TOT0, YTO
OH npaBuieH. B paMkax uccienoBaHus A€AT€IbHOCTU POCCUNCKUX MEHEIKEPOB BBICLIETO 3BEHA
80 % OIpOIIEHHBIX 3asBUIM, YTO YaCTO OOHAPYXKHUBAJIU HAJIMYME CEPbE3HOM MpoOIeMbl JIUIIb
Onarogaps «HegopMaibHOMY 00MEHY HH(pOpMAIUEH U HHTYULIUNY.

Pemienusi, ocHOBaHHBIE Ha CYXIEHMSX, - 3TO BbIOOp, OOYCIOBIEHHBIN HaKOMJIEHHBIM
OTBITOM, 3HAHUSAMHU. YeNOBEK HCIOJIb3YET OMBIT TOTO, YTO CIYYHJIOCh B CXOJHBIX CUTYallUsX
paHee, yTOOBI CIIPOTHO3MPOBATH PE3YNIbTAT B CYIIECTBYIOIIEH CUTyallMd ONMMpPasiCh Ha 3ApaBbIi
CMBICJI, OH BBIOMpPAET albTEpHATHBY, KOTOpAs y’Ke MPUHECHIA YCIEX B IPOILIOM.

ParyonaneHble pemeHus. JTO - pelieHrue, 000CHOBBIBAEMOE C MOMOIIBI0 0OBEKTUBHOTO
AHAINTUYECKOro Tpoliecca. PanronanbHoOe penieHre npoOiaeMbl NOAPA3AESOT Ha CIeAYIOLIIe
JTalBbl:

—IMarHOCTHKa MPooJieM;

—(hopMyIUpPOBKAa OrPaHUYEHUN U KPUTEPUEB JJIs IPUHSTUS PEILICHUS;

—BBISIBJICHUE JIbTEPHATHB;

—OKOHYATENIbHBINA BBIOOP.

JuarHoctuka npoOiemsl. [lepBblif mar Ha MyTH pelieHUss OpoOJeMbl - TOJHBIA U
NpaBWIbHBIN auarHo3. CyuTaercs, 4TO MPaBWIBHO ONpEAENUTh MpolieMy - yXKe 3HAuuTh
pELINTD €€ HAMOJIOBUHY.

[lepBast ga3a B AMAarHOCTHPOBAHUU MPOOJIEMBI - YCTAHOBJIEHHE CHMIITOMOB BO3HMKIIHUX
3aTpyAHEHUN WM UMermuxcs Bo3MokHocTell. [loHsTHEe «cuMnTOM» ynoTpeOnsercss 37ech
BIIOJIHE MEAMIIMHCKOM cMbIcie. CkaxeM, 00Lue CUMITOMBI «O0JIE3HI) OpraHU3alK - HU3Kas
npuObLIb, TJIOXOM COBIT, HEYIOBJIETBOPUTENbHAS MNPOU3BOIUTEIBHOCTh TpPYyJa U KauecTBO
U3JIeNNHA, Ype3MepHble H3IEPKKHU, MHOTOYHMCIECHHblE KOH(MIMKTHI B OpraHu3aluu, Ooblias
TEKy4eCTh KaJpOB, T.€. HECKOJBKO CHMITOMOB JOMNOJHSKOT JApyr npyra. IloBelmeHHBIE
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W3JIEPKKA M HU3Kas NMpUObUIH K TPUMEPY, KaK MPaBUIIO HEpa3dydHbl. BhIABICHHE CUMIITOMOB
MOMOTAeT OMPECIUTh POOIEMY B LIETIOM.

Jns  BBIABIIGHME TIPUYMH BO3HUKHOBEHHUS MPOOJIEeMBI HEOOXOIUMO coOpaTh |
MPOAHATM3UPOBAThL BHYTPCHHIOID W BHENIHIOK wnHpopMmanuio. Hemanyro pons B mporecce
MIPUHATHS PEIICHU UMEET 0TOOp JAaHHBIX, KOTOPbIE «PUIBTPYIOT», OCTABIISAS TOJIBKO CBEACHHUS,
UCIIOJIb3YEMBIE B MPOIECCE IPUHATUS PEIICHHUS.

bospiioe 3HaueHME MMEET YTOYHEHHE OTPAaHUYEHUM W KPUTEPUEB NMPUHSTUSA PEIICHUS.
Koppektupyromue AeMcTBUS CyX alOT BO3MOXXHOCTH B INPUHATHM peuieHuil. OrpaHuyeHus
BApBUPYIOTCSA M 3aBUCAT OT CHUTyallMd M JMYHOCTH pyKoBoauTens. Hekoropele oO0mue
OTpPaHHWYEHUSI - TO HEAJEKBATHOCTHh CPEICTB; HEAOCTATOYHOE YMCIO PAOOTHUKOB, UMEIOIIHX
TpeOyeMyro KBaTU(UKAIIMIO M OIBIT; HECIIOCOOHOCTh MPOBECTH MaTEPHAIbHBIC PECYPCHI IO
NpPUEMJIEMBIM TICHAM; TOTPEOHOCTh B OOHOBIICHWW TEXHOJOTHH, HAIWYHEC KOHKYPEHIIUH,
ATUYECKHUE COOOPAKEHUS U T.JI.

Onpenenenne anprepHatuB. PopMmynupoBaHue Habopa adbTEPHATUBHBIX PEIICHUIA
po0OJIeMbI TTO3BOJIATH BBISIBUTH BO3MOXKHBIE JIEHCTBUS, KOTOPHIE MOTJIA Obl YCTPAHUTH MPUYHHBI
npoOJeMbl M AaTh BO3MOXXHOCTh OpraHU3allMM JIOCTUYhL CBOMX Iiesiei. Ha mpakTuke meHemkep
penKo pacmojaraeT JOCTaTOYHOW HHQopMaIe u BpeMeHeM, 4TOObl cPOopMyIHUpOBaTh U
OIICHUTH KaXYI0 aibTepHaTuBY. OH, KaK IIPaBUJIO, OTPAaHUYMBAET YHUCIO BAPUAHTOB BHIOOpA 110
HECKOJIbKMX aJIbTePHATUB, KOTOPBIC IPEJICTaBIAIOTCS Haubosee IenecoodpasHeiMu. [lomck
ONTUMAIBHOTO PEIICHUS OOBIYHO 3aHMMAET OYEHb MHOI'O BPEMEHH, JIOPOTO CTOUT U TPYIIEH.
BMmecTto Hero Hepellko BEIOUPAIOT pelieHre, KOTOPOE MPOCTO MO3BOJISIET CHATH POOIIeMYy.

Crnenyronuii 3Tamn - OleHKa BO3MOXHBIX alibTepHaTuB. [Ipy UX BBIABICHUH HEOOXOAUMO
npeaBaputTelibHas oneHka. [Ipu olleHke pemieHuid MeHemKep OompeneisieT JOCTOMHCTBA U
HEJOCTAaTKM KaXJOr0 M3 HUX W MOTEHUUANbHBIE 00mme mocienctBus. JIrobas ampTepHaTHBA
CONpPSIPKEHA C HEKOTOPBIMU OTpHUIIATENIbHBIMU acrnekTamu. [Ipu olieHKe BO3MOKHBIX PElICHUM
MEHEJ[KEP CTPEMUTCS CIIPOTHO3UPOBATH TO, YTO MPOUZOUIET B OYIyIIEM.

Breibop anbrepHatuBbl. Ecnu mpobiemMa MpaBUIBHO OMNpEeNieHa, a albTepHATUBHbBIC
pelieHus B3BEIICHBI TIIATENIBHO, MPUHATH PEIICHHE JOCTaTOYHO JIeTKo. PykoBoAHWTENb
BBIOMpAET aTbTEPHATUBY C HanboJee 0IaronpusTHEIMA OOIIMMU TTOCTIEACTBUSIMH.

[IpunsiTHe yrnpaBIeHYECKUX PEIICHUM 3aBUCUT OT MHOTUX (PAKTOPOB: OT JIMYHBIX KaUECTB
PYKOBOAMTENS, OTOpEAy MPUHSATHS PEIIeHUs, OT OMPEAeNIEHHOCTH WM HEOMPEIEIeHHOCTH, OT
CTEINEeHU PUCKa, HH(OOPMAITMOHHBIX OTPAHUYCHHI, TOBEICHYECKUX OTPAHUYCHUH U T.1I.

[IpakTuka BBIAENSET HECKOJBKO BUIOB KOHTpOJsA. KOHTpoNb pemeHui BBIIIECTOSIINX
opranuzaiuii. B 3ToM cllydae anTedyHOe YYpPEKJIEHHE BBIMIONHIET padOTy IO pean3aluu
YIPABJIEHUYECKOTO PEILICHUS.

[IpoBons paboTy MO BHEAPEHUIO B MPAKTHUKY MaHHOTO TMpPHUKa3a, PYKOBOIUTENb, Kak
MPaBUIIO, IPUHUMAET U CBOU COOCTBEHHBIC PEUICHUS, BHITOJHEHUE KOTOPHIX OH TaKXKe JTOJKEH
KOHTPOJIUPOBATH.

JIroboe perieHne 0053aHO UMETh CPOK MCIIOTHEHHUS, OTCIOA - CICAYIOIMINN BUI KOHTPOJIS:
3a CpOKaMH MCTIOJTHEHUS MTPUKA30B, PACTIOPSHKEHUH, 3aJaHU U T.II. JIJIS1 €r0 OCYIIECTBICHUS MO
PYKOH I1eeco00pa3Ho MMETh pa3luyHble TaOIUIBI CPOKOB. XOPOIIO, KOT/la OHHM BHITIOJHEHBI
rpau9YecKd ¥ TTOMEYEHBI PA3IMYHBIM I[BETOM, KOTOPBIM MOKHO MEHSITh, IEPEIBUTATh (DUIITKU
WM LBETHBIE MJIACTUHKH (KAPTOHKH).

Kaxnprit pykoBoguTenb 00s3aH HWMETh CBOK, MaKCUMaJIbHO YIOOHYIO, MPOCTYIO B
oOpalleHuu M, caMoe TJIaBHOE, JEHCTBEHHYIO CHUCTEMY KOHTPOJISI 32 BBITIOJHEHUEM PEIICHUN.
OHa nowkHa OBITH HENPEPHIBHOM BO BPEMEHU, CBOEBPEMEHHOMW, IIOJTHOW, OOBEKTHBHOM,
TJIACHOM, COMPOBOXKAAETCS MEPAMHU MO YCTPAHEHUIO BBISIBIIEHHBIX HEJIOCTATKOB.
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4. Un110cTpaATUBHBINA MaTepuaJ: MPe3eHTalus 10 TeME JICKIIUU
5. Jluteparypa:

OcHoBHas:

1. ApsictanoB X.M., Axenosa II.JI., 3ynmneixapoBa A.T. YmpapieHne U SKOHOMHKA
(bapMary ¢ OCHOBaMU MEHEDKMEHTA U MapKeTHHra: Y4yeOHuk. "SkySystems" 2021

2. Ilepraesa, K. JI. ®apmaneBTukanslk MapkeTrHr [MotiH] :okyisiK / K. [I. [llepracra,
K. XK. Mawmbir6aeBa ; KP peHcaynbIK cakTay »oHE QJI€yMETTIK JaMy MUHHUCTPIITI.
OKM®A. - [lIpivkeHT : [0. u.], 2016. - 152 6. c.

3. ApsicranoB, K. M. @apmanus canacelHIarbl MEHEKMEHT JXKOHE MAapKEeTHHT
[MortiH] : oky kypansl / XK. M. ApbicranoB. - Anmatsl : New book, 2022. - 204
oer.

4. Apsicranos, XK. M. MeHe)KMEHT U MapKeTHHT B (apmanuu: yueOHoe mocodue /

K. M. Apsicranos, A. T. Tokceurosa. - Anmatsl :9Bepo, 2016. - 532 ¢

5. bmunoa, O. B. ®apmaneBTrueckuii MeHexMeHT: yuyebnuk / O. B. binnosa ; M-
Bo 3apaBooxpanenusi PK; FOKI'®A. - IlleimkenT :XKacyian, 2013. - 165 ¢

6. ApsicranoB, JXX. M.MenemxmeHT u MapkeTHHr B Qapmaruu [Tekct] : ydueOHoe
nocobue / K. M. Apsictanos, A. T. TokcenToBa. - Anmartsl :9Bepo, 2016. - 532 c.
JomnonHuTenbHas:

1. Apsictanos, XX. M. ®apMmanus canackIHIarbl MEHEDKMEHT HeTi31epi [MoTiH] :
npaktukyM / K. M. Apsictanos. - Anmatsl : New book, 2022. - 160 6er.

2. VYrerenona, I'. . dapmarneBTHKAIBIK OHEPKICIT SKOHOMHUKACKHI [MATiH] : OKY
kypaiel / I'. U. Yterenosa. - lllsivkent : [0. u.], 2022. - 144 Ger c.

3. Ulepraesa, K. JI. Oxonomuka papmaiieBTUYecKoil npompliuieHHocTH [Tekcer] :
yuebnuk / K. JI. Hlepraesa, I'. U. Yterenona. - llIsimkent : OKMA, 2022. - 144 c.

4. Vrerenona ['.1. ®apmMaiieBTUKAIIBIK ©HEPKICIIT IKOHOMHUKACHI :0KYIbIK —KacymnaH -
2022

5. VYrterenosa I'. 1. DxoHOMUKa (hapMaIieBTUYECKON MPOMBIIIJIEHHOCTU: y4eOHUK-
XKacymnan -2022

6. Tynemucos, C. K. OCHOBHBIE aclleKThl IPOEKTHOIO MEHEPKMEHTA IIPU CO3/IaHUH
(hapmalleBTUUECKOT0 MPOU3BOJICTBA T'OTOBBIX JeKapCcTBEHHBIX (hopMm [TekcT] :
moHnorpadust / C. K. Tynemucos, K. C. XKaxunoekos. - Kaparanga : AKHYP, 2017.
-240 ¢

DJIEeKTPOHHbIE pecypcehl:

1. [epraeBa, K. JI. ®apmaneBTUKAIBIK MApKETUHT [ DNIEKTPOHHBIHN pecypce] : oKyibIK / K.
J. llleptaena, K. 2K. MambiTOaeBa ; KP neHcaynblK cakTay *oHe 9JI€yMETTIK JlaMy
MuHUCTPAIrL. OKM®A. - DnekTpoH. TekcToBbIe AaH. - [IIpiMkeHT : [6. u.], 2016. - 35,
ont. auck (CD-ROM)(1.17M0).

2. bnunoga, O. B. ®apmanieBTuuecKkuii MEHEIKMEHT [ DIIeKTPOHHBIHN pecypc] : yueOHUK /
O. B. biinnoBa ; M-Bo 31paBooxpanenusi PK; FOKI'®@A. - DnexkTpoH. TeKCTOBbIE 1aH. (
1,29 M0). - llIemmkenT :XKacynan, 2014. - 165 c. a1. ont. auck (CD-ROM).

3. Illoma6aera A.P. ®apmakoskonomuka. OKy kypaisl. 2019 IIb Aknurpress /
https://aknurpress.kz/login

4. Tynemucos C.K., Kakunbexor K.C. OCHOBHBIE aCTIEKThI POSKTHOTO MEHEHKMEHTA
IIPU CO3/1aHUH (papMareBTUUECKOT0 IMPOU3BOICTBA TOTOBBIX JIEKAPCTEHHBIX (HOPM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/login

5. Mycuna H.C., CoizapikoBa K.111., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHKA U
MapkeTHHT B (hapmanuu. YueGHoe nmocodue. 2017 Aknurpress /
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https://aknurpress.kz/login

6. Prickynosa A.P., Mycuna H.C., CeizaeixoBa K.I11., Tyne6aes XK.C., MaykenoBa A.A.,
CeitiToBa A.b. ®apManusigarbl 5)KOHOMHKA koHEe MapkeTUHT. OKy Kypaisl. 2017.
Aknurpress / https://aknurpress.kz/login

7. ApsbicTaHOB KM. dapmanus caJIaChbIHAAFbI MEHEKMEHT Heri3aepi.
JXK.M. ApsicraHoB. - Aiamatsl: OBepo, 2020.https://elib.kz/ru/search/read book/175/

6. KonrpoJsbHble Bonpockl (o0paTHasi cBsizb Feedback).
1.Yrto Takoe ynpaBlieHYECKOE pelIeHuEe?
2.KakoBo coniepaHue 1 BUJIbI YIIPABICHUECKUX PEIICHUNA?
3.B uem cocTout mpoliecc NPUHATHS YIIPABICHUECKUX PELICHH?
4.Kak opranu3yeTcsi HICIIOJTHEHUE YIPABICHUYECKUX PEIICHUI?
5.Kak nmpoBoaUTCS KOHTPOJIb BHIIOJHEHUS YIIPABICHYECKUX PEIICHUN?
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1. Tema: MoTtuBamus TpyJI0BOH EATEIbHOCTH

2.lleab: chopMupoBaTh CHCTEMHBIC 3HAHUS 1O MOTHBAIMU TPYJOBOW NEATEIHHOCTH B
anTEeYHbIX OpraHU3alMsiIX.

3.Te3uCHhl JeKIIHIi:

MortuBanus 1eTeIbHOCTH OPraHU3aANMI

MotuBaims SBIAETCS OAHOM M3 (YHKUMH yIpaBieHHs, KOTOpas HMMEET OTrPOMHOE
3HAQUYEHHUE JUIs JIOCTHXKEHUs uenedl opranuzauuid. CaMo CJIOBO MOTHBAUUs HMPOUCXOAUT OT
dpani. «motify - nodyauTenbHas MPUYMHA, TIOBOJ K TOMY WK HHOMY JCHCTBHIO.

MOTHBBI «BKJIFOUAIOTCS» IO BIUSHHEM CTUMYJIOB (Stimulus — jar. — 3aocTpeHHas majka,
KoTopoi B [[peBHeM Pume moroHsiMu sKMBOTHBIX ).

B kadecTBe CTMMYJIOB MOTYT BBICTYNAaTh MaT€pUANIbHBIE IPEIMETHI, JAECUCTBUE APYTUX
JIOJICH, OTKPBIBAIOIIUECS BO3MOXHOCTH W J.p., YTO MOXET OBITh NPEUIOKCHO YCIIOBEKY B
KayecTBe KOMIIEHCAIM 3a ero AeMCTBHUS WJIM 4YTO OH jKelan Obl MOJyYUTh B pe3ylbTaTe
ONPEAEIICHHBIX ICCTBUM.

B MeHemkMeHTe 1Mo MOTHBAIMEH MOHUMAETCS MPOIeCC CTUMYIHPOBAHUS CaMOTO ce0s U
IPYruX K JeATEIbHOCTH, KOTOpas HallpaBieHa Ha JOCTIKEHHE HHAMBUAYAIBHBIX U OOIIMX
1eseil oprauu3alui.

MoTuBaIys JeATeIbHOCTH OPraHM3AIMi HAYUHACTCS ¢ (HOPMYITHPOBKHA OOIIUH e
OpraHu3aIyii, B KOTOPOil OOBSICHIIOTCS MPUYMHBI CO3/IaHUSI OPTaHU3AIIHIA.

['maBHas 1IEJIb — 3TO MHUCCHS, TTOJIUTUKA, (GUITOCO(HS OpraHUu3ani.

B mmpokoM cwmbicie MHCCHS paccMaTpuBaeTcs Kak KoHcTarauus ¢uiocopuu u
MpeIHa3HAYSHUS, CMBICIIA CYIIECTBOBaHUs opranu3anuii. ®unocodus opraHu3auii onpeaenseT
LIEHHOCTH, BEPOBAaHUS M NMPUHUUIIBI, B COOTBETCTBUNM C KOTOPBIMU OpPraHHU3alus HaMEpeBaeTCs
OCYIIECTBIISITh, U TO KAKOTO TUIIa OpTraHU3aIlfil OHa HAMEPEBAETCS OBITh.

B ykazoM cmbicne, MuccHus paccMaTpuBaeTcsi Kak CQOpPMYIHUPOBAHHOE YTBEPKICHHE
OTHOCHUTEIIBHO TOTO, JUJIsl Yero WM MO0 KaKOW NPHYMHE CYIIECTBYET OpraHu3aIusi, CMBICI
CyILIECTBOBaHUSl OPraHU3AllMM, B KOTOPOM MPOSBIAETCS OTIMYHME JTaHHOM OpraHu3alMu OT e
MOJAO00HBIX.

B conep:kaHuy MUCCUM OpraHu3aluu 0043aTeIbHO JOIKHO OBITh:

1)rnaBHas 1EITb;

2)0061acTh 1eATENLHOCTH;

3)1epCIeKTUBEL;

A)UHTEPECHI, OKUTaHHSI, IIEHHOCTH.

UYero He A0MKHO OBITH B COJIEP>KAaHUU MUCCUU OpTaHU3AIMH:

1)Muccus He I0JDKHA 3aBHUCETh OT TEKYIIErO COCTOSHUS OpraHU3allny;

2)B KayecTBE TJIABHBIM €M — B MHCCHHM OpPTaHM3AIMH HE JIOJDKHO OBITH IMOJyYCHHE
NpUOBLIN WK JPYTroil 5KOHOMUYECKON KaTerOpHH.

MOTHBEI IeITEILHOCTH OPTraHU3AIMHI MOTYT OBITh OPHUEHTHPOBAHBI HA:

1)00111ecTBO («4TO XOPOIIO JJIsl HAIICH CTPAHBI, - TO XOPOIIO | 11 (PUPMBI»)

2)noTpeduTens («oTpeOuTelNs — e HaIleH PaboThI»)

3)Ha paboTamIuX Ha OpraHu3anuu («YBaKeHHE K YSJIOBEKY — MIPEXKJIC BCET0Y)

4)Ha Ka4eCTBO TOBAPOB

@®.Kotnep cumTaer, 4To MHCCHS OpraHW3allud JOJHKHA BBIPAOATBIBACTCA C Y4YETOM
CJIEIYIOIIUX SATH (PaKTOPOB:

41




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA S_lf,l‘,'gl_‘\ MEDICAL
AKADEMIASY ACADEMY

als,
. .,

«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeAUUUHCKAS aKageMus»

Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JlekumonHbI# KoMIUTEKC «OCHOBBI MEHEKMEHTA U MAPKETHHTA B (DapMariuny 2025
42ctp. 3 48

eucropun GUPMBI, B TIpollecce KOTOpoW BbIpabareiBaiach ¢uiaocodus QGupmsl,
dopmupoBanack ee npoduib U CTHIIb AEATEILHOCTH, MECTO HA PHIHKE M.T.IL.;

® CYILIECTBYIOUIETO CTHJIA TIOBEIEHUS U crmocob0a JeicTBUS  COOCTBEHHUKOB U
yIPaBIECHYECKOIO MEPCOHANA;

® COCTOSIHUSA Cpeibl (PYHKIIMOHUPOBAHUS OPTraHU3aIHH;

® pecypcoB, KOTOPBIE OHA MOKET MPUBECTU B ICHCTBHE IS JOCTHIKCHHS CBOMX IIETICH;

® OTJIMYUTENIBHBIX CIIOCOOHOCTEH, KOTOPBIMHU 00J1a/1a€T OpraHU3aIts.

Xopomo chopMyIupOBaHHAsT MUCCHS IPOSICHSET TO, YEM SIBJISICTCSI OPraHU3aLuUs U KaKOH
OHA CTPEMHUTCA OBITh, a TAKXKE MMOKA3BIBAET OTJIMYME OPTaHU3AIMH OT IPYTHX €il MOJ0OHBIX.

MotuBanus TpyA0BOM AEATENbHOCTH

B kadyectBe MOTHBOB MOryT BbICTyHaTh notpebHocTH. [loTpeOHOCTH mioneil ObIBarOT
MIEPBUYHBIMH M BTOPHYHBIMH.

[lepBUYHBIE — 3TO BPOXKACHHbIE (PU3UOIOTUYECKUE TOTPEOHOCTH (ABIXaHUE, COH, THINA).

BropuyHbIe BHITEKAIOT M3 MCUXOJIOTUYECKOTO COCTOSIHHS YelIOBeKa (MM KOTJa YeJOBEK
UCIBITHIBACT IICUXOJIOTUYECKH (JyXOBHO) HEIOCTATOK B 4YEM-JIHOO0).

Jpyroii CTOpPOHOW mpolecca MOTHUBAIMH SIBISIETCS BO3HATPa)XJIEHUE, KOTOPOE YEIOBEK
MBITAETCS TIOMYYUTh B pe3yJIbTaTe CBOETO TPY/Ia.

Bosnarpaxxaenue — 3TO0 Bce TO, YTO IIEHHO Il JAAHHOM uYesloBeKa (JACHBIH, YCHEX,
YII0BOJIbCTBUE, YBAKEHUE).

Bosznarpakienue J10JHKHO MOJHOCTBIO OTBEYaTh MOTHBOM JESITEIILHOCTH, KOTOPOE MOTYT
OBITH HEMOCPEACTBEHHBIM (caMa paboTa U ee pe3yNbTaThl) U KOCBEHHBIMH — MOTHBBI HE CBSI3aHbBI
¢ paboToii, a ¢ ee pe3ysIbTaToM (HaIpUMep, Kapbepa).

Bce Teopun MoTuBauu AeNATCS HA 2 TPYIIIBL:

- CoZIepXKaTeIbHEIC,

- IpolLieccyalbHbIE.

1. CopnepxarenbHble TEOPUHM MOTHBAllMM OCHOBaHbI Ha OIpeAesieHHEe MOTPeOHOCTEH,
no0YX/IAIOLIHX JIIOJIEH K efcTBUIO.

a) Teopus uepapxuu norpedHocreii A. Macinoy.

camo-
BRIPAKCEHUE
yYBa)KCHHE
COLIMabHBIE
(marnafinorr o oraAor)
\ILU LP\JUHU\JLD D Jl[\J\JDIl/

0€e30I1aCHOCTh U

A R-AD A I —R—A A OM
_y D\al)bﬂﬂu\/ 1D D U)’ Ay TVIvL

dbusnonaornyeckue (Boaa, ena, KUIbe)

Puc.1. Ilupamua norpedHocTeil A. Macinoy.

Ha mnpakTike pyKOBOAWTENIO HEOOXOAMMO 3HATh, KaKHe MOTPEOHOCTH JBHXKYT
MOYMHEHHBIMH U YTO OH, KaK PYKOBOJIHUTEIb, MOKET CIeNaTh JUIS YIOBIETBOPEHHS TaHHBIX
notpeOHOCTEH.

0) Teopus paboueit MmotuBauuu (ocHoBatens Openepuk ['epudepr)

['epubepr 3aHMMaCa U3y4eHHEM BOIPOCA «IIOTYYSHHS YIOBIETBOPEHUS OT PaOOTHD».
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['epubepr cuutan, yTo Ha mpoiecce ModyxaeHne cedst U APYrux K JeATEIbHOCTH BIHIIO 2
rpynmsl pakTopos.

e| rpynma — rurueHuyeckre GakTophl (MOJMTHKA, YCIOBUS TPYHa, 3apaboTHas IuiaTa)
CBSI3aHBI C OKPYXKAIOIEH cpeoif, B KOTOPOH OCYIIECTBIIAIOTCS paboTa.

e Eciu 3THX (haKTOpOB HET WIJIM OHM HEIOCTATOYHO XOPOLIO MPEACTABIEHBL,- y YelIOBeKa
BO3HUKAET HEYJOBIETBOPEHHOCTh paboToi. OHAKO €Ccliu OHU €CTh — YEJIOBEK UX HE 3aMeyaer,
OHHU HH YTO €T0 HE BOOAYIIEBIISIOT, OH K HUM Oe3pa3iiuyeH.

oIl rpynma — MOTHBAaTOPHI (ycrex, IPOABUKEHHUE 110 CIIyXk0e, MPU3HaHUE, BO3MOKHOCTH
TBOPYECKOTO U JIEJIOBOTO POCTA.

Hx oTcyrcTBUE HE BBI3BIBAECT HEYJOBICTBOPEHHOCTH PabOTOM, HO HaMW4KMe MOOYKIaeT K
3 PeKTUBHOM IEATETHHOCTH.

[Ipy W300MJIIMM MOTHBATOPOB JIIOAM OOBIYHO MHUPATCS CO MHOTUMH HEXBAaTKaMU U
HEJOCTaTKaMU B 00JIaCTH THTHEHUYECKHUX (DaKTOPOB.

B) Teopus X (dyrinac Mak-I"perop).

CornacHo Teopun X, OONBIIMHCTBO JIIOJAEH JEHUBHI U O€3bIHUIMATUBHBI, OHM HE B
COCTOSIHUM BBITIOJIHATH PabOTy, KOTOpas TpeOyeT TBOPYECKOrO MOAXOAa U HE TOTOBBI HECTH
OTBETCTBEHHOCTh. OCHOBHOI MOTHB K paboTe — 3apaboTHas Iiara.

VYrpaBieHue B TaKOW OpraHU3alMi CTPOUTCS HA KECTKOW PErIaMEeHTaluu JeATeIbHOCTH,
UepapXHueCKOM MOJYMHEHUHU, CTPOTOM cUcTeMe KOHTPOJIA.

[IcuxonornueckuMu METOJaMH BO3ICHCTBUS SABISIOTCS CTpaX, IPUHYXKACHHUE, OOpalieHe
K CTBIJy, BEITOBOD.

r) Teopus V ([Jyrnaca Mak-I"peropa).

CornacHo 3To0il TeopuH, TPy — 3TO ECTECTBEHHOE COCTOSIHUU YenoBeka. Pabora mpuHOCUT
YIOBJIETBOPEHUE M YJOBOJIbCTBUE. ['JTaBHOE A 4eloBEKa — 3TO peau3alus TBOPYECKOIO
noteHuana. JIroau oXoTHO 6epyT OTBETCTBEHHOCTh Ha ceOsl.

VrpaBneHne Takoil oOpraHu3zalnuMeldl OpHUEHTUPOBAHO Ha MPEAOCTaBICHMM IOJHOMN
caMoCTOsATeNNbHOCTH. KOHTPOJIb CO CTOPOHBI PYKOBOAMTEINS — TOJIBKO Ha BXOJIE.

Teoputo X B IYTKY Ha3bIBAIM «OpraHU3alvil 0e3 Jojei», a Teoputo Y — «JI0JpMu 0€3
opraHuzanum» o0e TOPUHM NPEACTABISAIOT COOOM KpailHMEe TOUKM 3pEHHs, He OTpa)karolue
pEATbHOE MOJIOKEHNUE BEUIEH.

) Teopus Z (Oypwu)

Jlexut mexny Teopuent X u teopuen Y.

CornacHo 3Toi TeopuH, JIOAW B OOJBIIMHCTBE CBOEM TPYIOIIOOUBBI, OTBETCTBEHHBI;
MIOATOMY UX HY)KHO TOJIBKO MOJIIEPKUBATH M MOOIIPSTh.

[IIIponeccyanbHble TEOPUU MOTHBAIIUH.

[TpoueccyanbHble TEOPUU MOTHUBALIUU PACCMATPUBAIOT, KaK YEJIOBEK PACIIPEAEISeT YCUIUS
JUIs JOCTHOKEHMSI Liesiel ¥ BbIOMpaeT Tl noseaeHus. K HUM oTHoCSTCS:

A) Teopust oxunanus.

Teopus oxupganus Obiia paspaborana Kyprom JleBunom B 30-¢ rojpl. OCHOBHBIM
pa3paboOTINKOM COOCTBEHHO KOHICTIIMK OXXWIAHWS TPUMEHHUTEIIFHO K MOTHBAllUU U
MOBEJICHUIO YelIOBEeKa B OpraHu3aluu spisiercst Buktop Bpywm.

[Tporiecc MOTUBAIMU COTJIACHO TEOPUHU OXKUAAHUS CKJIAJbIBAETCS U3 B3aUMOJEUCTBUA 3-X
0JIOKOB:

1 6510k — ycwnus (0KMIaHUS TOTO, UTO YCUJIMSI JalyT KeJlaeMble pe3ysbTaThl);

2 GJ10K — UCTIOJHEHUE (Pe3yNbTaThl MOBJIEKYT KEIaeMOe BO3HArpakICHUE);

3 650K — pe3ynbTat (0XkKHaaeMast IeHHOCTh BO3SHATPaXKICHUS).
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CornacHo TeOpHM OKUJAAHUS Ul MOTUBAIMM 4YEJIOBEKa HY)KHbBI pa3jiMyHble Oiara, He
TOJIbKO  MaTepuaibHble  (HAaIpUMEp  Kapbepa,  COLMAIBHOE  IIOJIO)KEHHE,  BJIACTh
U.T.JI.).0OTHOCUTEJIbHAs CUJIa CTPEMJIEHHS YelloBeKa K TOMY WM MHOMY OJary 1o CpaBHEHHUIO CO
CTpEeMJIEHHEM K JApyruM Ojaram Ha3bIBaeTCs BaJICHTHOCTbIO. Eciim pe3ynbraT, K KOTOPOMY
CTPEMHTCS UYEJIOBEK, LIEHUTCS WU BBICOKO, TO OH UMEET IMOJIOKUTEJIbHYIO BaJIEHTHOCTh, €CIU
pe3ysbTaT OTPULAETCA YEJIOBEKOM, TO OH HMEET JJs HEro OTPHULATEIbHYI0 BaJEHTHOCTb.
BanentHocTh pesynbrata paBHa. O, ecium uenoBeK Oe3pazivueH K 3TOMY KOHKPETHOMY
pe3yJbTaTy.

CornacHo 3TOil Teopuu, JIIOOU CYOBEKTUBHO ONPEIENSIOT OTHOILEHHE I10JIyY€HHOI'O
BO3HArpa)<J€HUE K 3aTPAYCHHBIM YCHIIMSIM, a 3aTEM CPaBHUBAIOT C BO3HAIPaXJACHUEM JPYTUX
Jro/iel 3a aHaJOTMYHYIO PaboTy.

Ecnu B pesynbraTre Takoro CpaBHEHHUS YEJIOBEKOM OOHApPYKUTCS HEKHi aucOanaHc, TO
MOYKHO OKU/IaTh OTPULIATEIbHBIE IOCIIEACTBUS WU CTPECC.

BoiBop: moka oM HE CTaHYT CYMTaTh, 4YTO OHU IOJY4YalOT CIPaBEIJIUBOE
BO3HArpaXKeHue, OHU OyyT yMEHbIIATh HHTEHCUBHOCTb CBOETO TPY/a.

OcHoBarenu Teopuu paBeHCTBa sBisiercss Credm — AnaMc, KOTOPBII Ha OCHOBE
UCCIICIOBAaHUM, TPOBEJEHHBIX B KOMMNAaHUU «J[KeHepanm DiekTpuk», CcHOpMyIHpPOBaI
IIOJIOXKEHUS ITOU TEOPHUH.

B) Teopus [loprepa — Jloynepa

CornacHo 3TOW KOHILIETIIMH BBIIEISIETCS TPH Hanboee BaKHBIX (paKTopa MOTHBALIUU:

® 3aTpayeHHbIE YCUIIHS,

® ClI0OCOOHOCTH M OCOOEHHOCTH YEJI0BEKa,;

® OCO3HaHME CBOEH poJIK B IIpOLIECCE TPY/a.

4 Nn1locTpaTUBHBINA MaTepUaJl: IPE3CHTALMS 110 TEME JIEKIUH.
5. JIuteparypa:

OcHoBHas:

1. ApsicranoB X.M., Axenosa II.JI., 3ynnbixapoBa A.T. YnopaieHue U 3KOHOMHKA
(dapmanuy ¢ OCHOBaMHU MEHEJDKMEHTa U MapkeTHHra: YueoHuk. "SkySystems" 2021

2. Ilepraesa, K. JI. ®apmaneBTrkanblk MapkeTur [MartiH] :okynsik / K. JI. [llepraesa,
K. K. MamepitOaeBa ; KP neHcaynbIK cakTay »oHE QJIEYyMETTIK JaMy MHUHHCTPIIILI.
OKM®A. - IsivmkenT : [6. u.], 2016. - 152 6. c.

3. ApsicranoB, XX. M. ®apmanmsi canachlHIaFbl MEHEDKMEHT >KOHE MapKETHHT
[MortiH] : oky kypansl / XK. M. ApsicranoB. - Anmatsl : New book, 2022. - 204
oOer.

4. Apsicranos, K. M. MeHepDKMEHT U MapKeTUHT B ¢dapmaiuu: yaeOHoe nocooue /

XK. M. Apsictanos, A. T. Tokceutosa. - Anmatsl :9Bepo, 2016. - 532 ¢
5. bmunoa, O. B. ®apmaneBTuueckuii MeHexMeHT: yuebnuk / O. B. biunosa ; M-
Bo 31paBooxpanenus PK; FOKI'@A. - IIemvkent :JKacynan, 2013. - 165 ¢

6. ApsicranoB, K. M.MeHekKMEHT U MapKeTHHT B ¢apMmaruu [Tekcr]| : ydeOHoe
nocobue / K. M. Apsicranos, A. T. TokcenToBa. - Anmartsl :9Bepo, 2016. - 532 c.
JlononmHuTenbHAas:

1. Apsictanos, XX. M. ®apmaniust canacklHIarbl MEHEDKMEHT HeTi37epi [MoTiH] :
npakTukyM / XK. M. ApsictanoB. - AnmaTtsl : New book, 2022. - 160 6er.

2. VYrerenosa, I'. . ®apmarneBTHKAIBIK OHEPKICITT SKOHOMHUKACKHI [MOTiH] : OKY
kypainsl / I'. U. Yterenona. - llIsiMkeHT : [0. u.], 2022. - 144 Ger c.

3. Iepraesa, K. I. OxoHOMHUKa (hapMarieBTHUECKONW MPpOMBITIIIECHHOCTH [Teker] :
yuebnuk / K. /1. Illeptaesa, I'. . Yrerenona. - llsimkent : KOKMA, 2022. - 144 c.
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4. VYrerenonra ['.U. ®apmarieBTUKAIBIK O©HEPKICIT SKOHOMHUKACHI :0OKYJIBIK —KacymaH -

2022

5. VYrerenosa I'. 1. DxoHomuka ¢apmarieBTHIECKON MTPOMBIITUICHHOCTH: YICOHHK-

XKacynan -2022

6. Tynemucos, C. K. OCHOBHBIE acIIeKThI TPOSKTHOTO MEHEPKMEHTA MIPU CO3IaHUH
(hapMaIeBTHYECKOTO MPOU3BOCTBA TOTOBBIX JICKApPCTBEHHBIX (hopm [TekcT] :
monorpadwus / C. K. Tynemucos, K. C. Kakun6ekos. - Kaparanma : AKHYP, 2017.

-240 ¢
DJIEKTPOHHBIE PeCypPChI:

1. Iepraera, K. JI. ®apmarieBTUKaIBIK MApPKETUHT [ DJIEKTPOHHBIN pecypc] : okynbIK / K.
J. lepraea, K. XK. MambiTOaeBa ; KP neHcaynblk cakray )oHe QJIEyMETTIK JaMmy
MuHUCTPIIr. OKM®A. - DnekTpoH. TekcToBbIe AaH. - [IIbiMkeHT : [6. u.], 2016. - 351.

onrt. auck (CD-ROM)(1.17M0).

2. bnunoga, O. B. ®apmManieBTHuYecKuii MEHEKMEHT [ DIIEKTPOHHBIN pecypc] : yueOHUK /
O. B. biinnoa ; M-Bo 3apaBooxpanenusi PK; FOKI'®@A. - DnekTpoH. TEKCTOBbIE J1aH. (
1,29 M0). - IlleivkenT :XKacyuan, 2014. - 165 c. a1. ont. muck (CD-ROM).

3. Ilomabaera A.P. ®apmakoskonomuka. Oxy kypasbl. 2019 [Ib Aknurpress /

https://aknurpress.kz/login

4. Tynemucon C.K., XKakun6exos K.C. OCHOBHbIE acTIEKThI IPOEKTHOTO MEHEPKMEHTA IIPU
co3/1aHuM (papMaLeBTUYECKOT0 MPOU3BOCTBA TOTOBBIX JIEKAPCTEHHBIX (HOPM.
Mowuorpadus. 2017 Aknurpress / https://aknurpress.kz/login

5. Mycuna H.C., Ce3npikoBa K.111., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHKA U
MapKeTUHT B ¢apMmarun. Yuedbnoe mocooue. 2017 Aknurpress /

https://aknurpress.kz/login

6. PrickynoBa A.P., Mycuna H.C., Cei3asikoBa K.111., Tyne6aes XK.C., MaykenoBa A.A.,
CeitiToBa A.b. @apmanusiarsl 5KOHOMHUKA jkoHE MapkeTHHT. OKy Kypaibl. 2017.
Aknurpress / https://aknurpress.kz/login

7. ApbicTaHOB KM. dapmanus

caJlaCbIHAAr bl MCHCIPDKMCHT Herisnepi.
JK.M. ApsicranoB. - Anmatsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/

6. KonTposabnbie Bonpocsi(o6paTHasi cBsizb Feedback).
1.Yto moHnMaeTcs Mol MOTUBALIUEH B MCHEIXKMEHTE?
2.Ilepeuncnute CTaauy MOJIEINH MOTHBAIIMOHHOTO MPOIIECcCa.
3.B ueM 3akIr04aeTCsl MIUPOKOE U Y3KOE MOHUMAaHHE MUCCUH OPTaHU3aINu?
4.Hepe‘~H/ICJ'[I/ITC OCHOBHBIC TCOPHUHU MOTHUBAILIUU TPYHOBOﬁ JACATCIIbHOCTH.

Jexnusa Ne 10
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1. Tema: OCHOBBI KaJIpOBOTO MEHEXKMEHTA B alITEYHBIX OpTraHU3aIUIX
2.lean: chopmMupoBaTh CHUCTEMHBIC 3HAHHUS IO BOIPOCAM KaapOBOTO MEHEIKMEHTA,
CUCTEME YIpaBICHUS TIEPCOHATIOM (hapManeBTUYECKOW OpraHU3alii, OCHOBHBIM CTHIISM
yrnpaBieHus hapMaleBTUUEeCKOW OpraHu3alue.
3.Te3ucChl JJeKIHH:
KanpoBeiii MEHEKMEHT SIBISETCS OJHOW W3 BaXHEHIIUX COCTABHBIX 4YacTe OOIIEro
MEHE/PKMEHTa (papMaleBTUYECKON OpraHu3aluy.
K ocHOBHBIM ()yHKIIMSIM KapOBOT'0 MEHEPKMEHTA OTHOCSITCSI:

o0ecrnieueHne Kaapamu;

- ohopmIICHHE TPYIOBBIX OTHOIICHHWH, CO3/IaHUE PAIIMOHAIBHBIX M OE€30IMAaCHBIX YCIOBHM
TpyAa;

- TOBBIIICHHE KBATH(PHUKAIIUU (apMalleBTUYECKUX U APYTUX CIIECHUATHCTOB;

- OlIEHKa Tpy/a, aTTeCTalus CIEeIHAIIMCTOB;

- ToJAJep)KaHUE TPYJOBOU JUCIUILINHBL,

- obecrieueHre OXpaHbl TPYIaA;

- TpeNymnpexaeHUe, BBIIBICHHE U CHATHUE COIMAIbHON HANpPSHXKEHHOCTH B KOJUJICKTHUBE;

- MOTHBAIWS U CTUMYIUPOBaHUE Y3PPEKTUBHON NEATEITHHOCTH

B meHemxMeHTe B3aUMOJICHCTBYIOT JIBa TECHO CBSI3aHHBIX MEXKAY COOOW KOMIIOHEHTA:
CIIOCOOHOCTh MCHEIDKEpa CHAeNaTh NEATEIbHOCTh OpraHm3anud 3P(EKTUBHOH M aKTHBHOCTH,
TBOPYECTBO YICHOB KOJUICKTHBA 10 00ecriedeHU o 3 (PEKTUBHOCTH.

MHorue necaTuiieTus napajjiesibHO CYIeCTBOBAIN JBA HAMPABIICHUS] TEOPUHU U MPAKTUKU
MEHEKMEHTA.

1. MeHemkepoB HAIO MOAOUPATh B 3aBUCUMOCTH OT WX 3HAHHWM M OMbBITA B TOH 00aCTH,
KOTOPOM OHUM OYIyT YIpPaBIATh.

2. B mepByto odepear MEHEIDKEp JOJDKCH 3aHUMAThCS TUIAHWPOBAHHMEM, OpPTaHH3aIUCH,
KOOpJMHAIMEe W PYKOBOJACTBOM, a CIEUUalbHbIE 3HAHUS MO Mepe HaJ0OHOCTH eMmy OyAyT
MPEIOCTABIIATh KOMIIOHEHTHBIE TTOTYMHEHHBIE.

HoBbIM  KkpuTeprieM  ILIEHHOCTEM  PYKOBOJWTENS  OKa3bIBAe€TCs  yIpaBJieHYECKas
KOMIIETEHTHOCTbD, T.€. YMEHHE 3aCTaBUTh pabOTaTh JPYTHX.

VYmpaBneHne — MpoIlecC MHOTOTPAaHHBIM. JTO TpeOyeT OT PYKOBOAUTENS TBOPUYECKOTO
MOAX0/Aa, IIUPOKOTO KPYyro3opa, BBICOKOW MNPOPECCHOHAIBHOW KBaTU(UKAIIUU, a TaKkKe
WHTYUIIWH, 3APaBOTO CMBICIA, OCOOBIX INYHOCTHBIX Ka4eCTB.

['maBHBIE 3a1aUn KAJAPOBBIX CIIYKO MOTYT OBITh NMPEICTABICHBI B BUJIC CIAEIYIOIINX 3TAMOB
paboThI C IEPCOHATIOM:

1. [InanupoBaHue KaJpoB.

BepOoBka kazpos.

Ot60p KaapoB.

Ornpenenenue 3apIuiaThbl U JIIOT.

[Ipodeccuonanbras ananramus.

OO0yuenue nepcoHana.

ATTecTanus KaapoB.

[lepecTanoBKa KaapoOB.

. [ToaroroBka pyKOBOASIINX KaJpPOB.

1O ConuanpHas 3a1uTa epcoHania.

11.¥Opuauyeckne W NUCHMIUIMHAPHBIE AaCHEKTHl B3aUMOCYIECTBOBaHUS PaOOTHHKA U

bupmbl

©CoNoORWN
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(KOHTPaKTHhI, JOHKHOCTHBIC HHCTPYKIIUU U T.1.)
Baxueiiiiee HarpaBieHus JEATEIbHOCTH CIIY>KO yIpaBiIeHUs! IEPCOHATIOM
1. CoBeTbl U KOHCYJIbTAI[UU MEHEKEpa MO BBIABICHUIO M PELICHUIO MPOOJIEeM, CBSI3aHHBIX

C IICpCOHAIIOM

2. JloBeieHHE 10 MEHEIXKEPOB FOPUIMUECKOTO CMBICIIA M CTPATEIUH OPraHU3al|H
3. CoBeThI U KOHCYIBTALMU MEHEIKEPOB B 00JIACTH TPYIOBBIX OTHOIICHUI
4. OGecrieyeHre IOCIEA0BATEIbHBIX M B3BELICHHBIX B3aUMOOTHOILEHHH CO BCEMHU

pabOTHUKAaMU IPEAIPUITUS

5. CoBeThI U KOHCYJIBTAIIUU MEHEKEPOB TI0 IITATHOMN IMOJIMTHKE

6. Ocy1iecTBIeHNE KOHTPOJIS 32 PACCMOTPEHUEM Kallo0

7. KoopauHanust nporeayp, CBsi3aHHBIX ¢ HA0OPOM IepcoHalia

8. Perucrpanus u 1oBeIcHHE A0 CIYXKAIIUX IPOrPaMM OIUIATHI TPyaa
9. Haznauenue nmocoOuii (KOMITCHCAIIHA )

10.Cucrema yueTa u XpaHEHHE KaIPOBOH TOKYMEHTALIUU

4. NIUTIOCTPATHBHBINA MAaTEPHAJI: PE3CHTALUATIO TEME JICKIIUU

S.Jluteparypa:

OcHoBHas:

1. ApsicranoB XK.M., Axenosa HI.JI., 3ynneixapoBa A.T. YmpaBieHue M 5KOHOMHKA
(dapMaru ¢ OCHOBaMH MEHEPKMEHTA U MapKeTHHra: Y4eOHuk. "SkySystems" 2021

2. Ilepraesa, K. JI. ®apmanetukanbik Mmapketur [MortiH] :okynbik / K. [I. IllepTaesa,
K. XK. Mawmpir6aeBa ; KP meHcaynbIK cakray »KOHE QJICYMETTIK JaMy MHUHHUCTPIITi.
OKMO®A. - llIpimkeHT : [6. u.], 2016. - 152 6. c.

3. ApsicranoB, K. M. dapmanus canacelHIarbl MEHEKMEHT JXKOHE MapKETHHT
[MariH] : oky kypainsl / XK. M. ApbicranoB. - AnMatel : New book, 2022. - 204
oer.

4. ApsictanoB, K. M. MeHemKMEHT U MapKeTHHT B (papmanuu: ydeGHOe nocobue /

K. M. Apsictanos, A. T. Tokceurosa. - Anmatsl :9Bepo, 2016. - 532 ¢

5. bmunoa, O. B. ®apmaneBTuueckuii MeHexMeHT: yuebnuk / O. B. binnosa ; M-
Bo 31paBooxpaneHus PK; FOKI'@A. - IIemvkent :JKacynan, 2013. - 165 ¢

6. ApsicranoB, XK. M.MenemkMeHnT U MapkeTuar B (apmarnuu [Tekcr] : yueOHOe
nocobue / K. M. Aprictanos, A. T. Tokcentosa. - AnmaTtsl :9Bepo, 2016. - 532 c.
JlonomHuTenpHas:

1. Apsicranos, XK. M. @apmarus canacklHIaFbl MEHEKMEHT Heriznepi [MarTiH] :
npaktukyMm / K. M. ApeictanoB. - Anmatsl : New book, 2022. - 160 oer.

2. VYTtereHosa, . . ®apmaiieBTUKAIBIK ©HEPKACINT SKOHOMHKACH! [MOTiH] : OKy
kypaisl / I'. . Yrerenona. - llIsimMkenT : [0. u.], 2022. - 144 Ger c.

3. Iepraena, K. JI. OxoHOMUKa (hapMarieBTUUECKON MpoMblIIeHHOCTH [Teker] :
yuebHuk / K. JI. lllepraesa, I'. UI. Yrerenona. - llIsimxent : OKMA, 2022. - 144 c.

4. VYrerenona I'.M. ®apmMarieBTHKAIBIK OHEPKICIIT 5KOHOMUKACHI :0KYyJbIK —KacynaH -
2022

5. VYrerenosa I'. 1. DxoHOMUKa (hapMaIleBTUYECKON MPOMBIIIJICHHOCTU: y4eOHUK-
XKacyman -2022

6. Tynemucos, C. K. OCHOBHBIE aclieKThl IPOSKTHOIO MEHEPKMEHTA MIPU CO3/IaHUH

(hapmaleBTUUECKOT0 MPOU3BOACTBA FOTOBBIX JiekapcTBEHHBIX (opM [Tekcr] :
monorpadus / C. K. Tynemucos, K. C. XKaxunbekos. - Kaparanga : AKHYP, 2017.
-240 ¢
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DJIEeKTPOHHbIE pecypcehl:

1.

[epraesa, K. JI. ®apManieBTUKAIBIK MAPKETUHT [ DIEKTPOHHBIN pecypc] : oKyibIK / K.
J. HlepraeBa, K. XK. MambiTOaeBa ; KP neHcaynblK cakray *KoHE QJIEYMETTIK JaMmy
MUHHCTPIITL. OKM®A. - D1eKkTpoH. TeKcToBbIC naH. - [lIsiMkenT : [0. u.], 2016. - 71.
omnrt. auck (CD-ROM)(1.17M0).

biunosa, O. B. ®apmarneBTuueckuii MEHEIKMEHT [ DJIIEKTPOHHBIN pecypc] : yueOHHK /
O. B. baunosa ; M-Bo 3apaBooxpanenusi PK; FOKI'®DA. - DnekTpoH. TekcToBbIE J1aH. (
1,29 M0). - llIemmkent :XKacynan, 2014. - 165 c. 1. ont. auck (CD-ROM).
[[Tona6aeBa A.P. ®apmakoskoHomuka. OKy Kypansl. 2019 [Ib Aknurpress /
https://aknurpress.kz/login

Tynemucos C.K., )Kakun6exoB K.C. OCHOBHBIE acTIEKThI IPOEKTHOTO MEHEHKMEHTA
MIpH CO3JaHNH (PapMaleBTUYECKOTO IPOU3BOJICTBA TOTOBBIX JIEKAPCTEHHBIX (POPM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/login

Mycuna H.C., CoizapikoBa K.111., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHKA U
MapKeTUHT B (hapmarun. Yuednoe nocoodue. 2017 Aknurpress /
https://aknurpress.kz/login

Prickynora A.P., Mycuna H.C., Ce3gsixoBa K.11I., Tyne6aes XK.C., MaykenoBa A.A.,
CetiiitoBa A.b. ®apmanusarsl 5JKOHOMUKA xKoHe MapKeTuHT. OKy Kypaisl. 2017.
Aknurpress / https://aknurpress.kz/login

ApBICTaHOB K M. dapmarnus caJlachIH/IaFbl MEHE/PKMEHT Heri37epi.
.M. ApsicranoB. - Anmartsl: DBepo, 2020.https://elib.kz/ru/search/read_book/175/

6.KontpoabHsbie Bonpocsl (o6paTHasi cBsizb Feedback).
1.YT0 OTHOCATCS K OCHOBHBIM ()YHKIIMSIM KaJpOBOT'O MEHEDKMEHTA?
2.B 4yem 3akiI04aroTCs TIaBHBIC 33/1a4H KaIPOBBIX CITYKO?
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