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ONTUSTIK-QAZAQSTAN QO SOUTH KAZAKHSTAN

MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTiK KasakcTank MeauumHa akaneMuscoy AK 3 AO «tOxHO-Ka3axcTaHCKast MEAUUUHCKAs akazemMust
Kagenpa «PapmaueBTHueckie AMCUHIIHHBY MEAULMHCKOTO Koanemxka npu AO « OKMA» 044-77/11

MeToanuecKHe yKa3aHus JUIA MPAKTHYECKOrO 3aHATHS 2cTp. u3 32

Meroiueckre peKOMEHIAMM 1Sl CUMYJISILIMOHHBIX 3aHATHIM COCTABIICH:
Kabsinbexona T. K.
Kowmanosa H.M.

Ha ocHOBaHMM M peKOMEHAALIMK YyueOHOro miiaHa o cneuuaisHocT: 09160100 - «Dapmarsy

PacMOTpeH 1 peKOMEHI0BaH Ha 3aceaaHuu kadeapsl «DapMaleBTHICCKHE AUCIUTLIMHBI» .

or« » 06 2045 r., nporokon Ne

3aB. kadeapoit «apMaLEBTHUCCKUE ANUCLIMTUTHHBI»

~~ Borabaesa P.E.

Paccmotpena Ha 3acenanmm TTHK.
« jé » /Dé 2043 r.. MPQTOKO Ne {0
ITpeacenarens ITHK “~ BoraGaesa P.E.

PaccMOTpeHa Ha 3aCeIaHHH METOIMUECKOTO COBETA.
« W » 06 2042 r. nporoxon Ne_ [

[Ipeacenarenb METOJMUECKOTO COBETA MawmbGetanuesa I".O.
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3ansTtue Ne 1
5.1. Tema: CoBpemenHasi cepa NCUXOJOTHI
5.2. lean: popMupoOBaHUE y yUAIIMXCS HANIPABICHUH COBPEMEHHOM TICUXOJIOTHH U €€
00IIUX B3TJISAA0B, KaK HAYKH O YCIIOBEKE.
5.3.3agaun o0yuenus:
- BBIABIICHUE 3HAYCHHUS TICUXOJOTMH W TICUXOJIOTHYECKUX YyUeHHH B (popmMupoBaHUU
COBPEMEHHOM JINYHOCTH U MOJECPHHU3ALIUN OOIIIECTBEHHOTO CO3ZHAHUS;
- paccMOTpEHHUE MECTa M 3aj1a4 MCUXOJIOTHH B CUCTEME HAYK O YEJIOBEKE;
- OMKICAHUE METO/IbI IICUXOJIOTHH;
- OMKMCAHNE COBPEMEHHBIX HAMPABICHUN TTCUXOJIOTUH.
5.4.Bonpockl o Teme:
1. Ilcuxonorus Kak Hayka. MecTo M 3a7a4u IICUXOJOTHH B CHCTEME HAyK O YEJIOBEKE.
2. 3HaueHue ICHUXOJIOTUM M TICHUXOJOTMYECKHX Y4YeHHH B (OPMHPOBAHHHM COBPEMEHHOM
JTUYHOCTH M MOJIEPHHU3ALIMU OOIIECTBEHHOTO CO3HAHMSI.
3. MeToabl ICUXOJIOTHH.
4. Tlcuxonorusi Kak Hayka W TPaKTHKa, BIUSIOMAs Ha A(P(EKTUBHYIO JKH3HEIEATEIHLHOCTh
(mcuxomnorus B OM3HECE, CTIOPTE, 3APaBOOXPAHEHUHN, PEKIIaMe).
5. OGnacTu COBPEeMEHHOW TICUXOJIOTHH.
5.5. Meroabl mnpenogaBanusi W o0yuyenusi: CemuHap (OHJAMH-PEXUM  W/WIIK
WHIWBHAyaJIbHAas paboTa IO BBHITIOJHEHUIO 3aJaHWil, NaHHBIX B MOAyJe «3agaHue» |
00CY)KJICHHIO B 4aTe MOAYJS «3adaHue» WK APYruxX HHPOPMAIIMOHHBIX MIJIOMIAIKAX )
5.6. Ucnoab30BaHHAas JUTEpaTypa:
OcHoBHas:
1. Acumosa, T. A. buostuka: yue6nuk /. - Anmater: AKHYP, 2017. - 240 ¢
2. JlatxaeB, Y. M. KoOMMyHUKaTHBTIK IaFaplIap: OKYJIbIK / - AnMarsr : DBepo, 2016. - 260 Ger.
3. 3.MousotoB-Jlyganckuii, B. b. KommyHukaTuBHbIE HAaBBIKH : yde0. mocobue. - Anmarsl :

2Bepo, 2014. - 138 ¢

4. lllepraena, K. JI. ®apmanus canacblHAarbl KOMMYHUKATUBTIK JAaFAblIap : OKY KYpasbl -
[emvkenT : XKacynan, 2013. - 72 6et

5. buostuka: yaebnoe nmocoodue / B. B. Ceprees [u ap.]. - ; - M. : I'DOTAP - Menaua, 2013. -
240 c

6. Kyxkmuna, H. M. buomenununackas 3tuka : y4ed. mocodue / H. M. Kykiuna. - 2-e u3n.,
nepepad. u gor. - Anmarsl : 9Bepo, 2012. - 380 c.

7. lepraeBa K. /1., ®apmaneBtuyeckoe koHCynbTupoBanue [Tekct] : yued. mocobue / K. /.
[Mepraeea [I'. XK. YmypzakoBa, K. XK. MawmbiTOaeBa ; M-Bo 3apaBooxpanenus PK;
IOKT'®@A. - IlIsimkenT: XKacynan, 2013

8. Kebekona, XK. C. Ilcuxonorus Herizaepi: oKy Kypainsl. - Kaparanner : KK "Axnyp", 2013.

JlomosiHMTEILHASA:

1. KoMMyHHKaTUBTIK JaFabuIap: aHbIKTaMalblK = KOMMyHUKaTHBHBIE HABBIKH : CIIPABOYHHK
= Communication skills : directory / JI. JI. Mauuesckas [u ap.]. - AnMatsl : OBepo, 2014. -
118 Ger. c.

2. JlepOucamuna, I'. A. KoOMMyHUKaTHBHBIE HABBIKK B paboTe Bpadya oO1Iel MpakTUKU: y4eo.-
MeToueckoe nocodue "Axnyp", 2014. - 122 c.

3. Kynumosa, JI. T. Kommynukamus nerizgepi [MoTiH] : oky-omicremenik kypan / JI. T.
Kynumosa. - Kaparanzp! : )KK "Aknyp", 2012. - 218 Ger.

DJIeKTPOHHBbIE MYOJIUKALMN:
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=

Hopirep MamaHabIFbIHA Kipictie. KilmHUKa, KYKBIK, STHKA )KOHE KOMMYHUKAIUS HETI3Aepi.
2. AcumoB M.A., Opazbakosa I'.O., MaganueBa C.X., barusiposa @.A.,2017 IIb Aknurpress

[ https://aknurpress.kz/login

3. ApsicranoB JK.M.BBeaenue B crnenumanbHocTh «@Dapmanusy: Yuebnoe mocobue/K.M.
ApBICTaHOB. — Anmarsl: 3Bepo, 2020. — 144 C.
https://www.elib.kz/ru/search/read_book/182/

4. buostuka: yuyeOHMK AcumoBa T.A., Carammes A.C. , 2017 Ib  Aknurpress /
https://aknurpress.kz/login

5. MonoToB-JlyuaHnckuit B.b., MareBckas JLJL, IlaroxoBa H.A.
KoMMmyHMKaTHBHBIE HaBBIKU. - VYyeOHoe nocobue. Anmarsr: 3OBepo.
2020-138 c.https://www.elib.kz/ru/search/read_book/615/

6. Kyxkmuna H.M.Bbuomenumackas 3tuka. Y4aeOHoe ocodue. — 2-¢ 3., nepe-pad. u Jom. —
Anmartsr: «9Bepo», 2020 r., 380 c.https://www.elib.kz/ru/search/read _book/250/

7. KoMMyHHUKaTHBTIK JaF ipIpiap. KoMmmmyHHKaTHBHBIE HaBBIKU.
Communication skills. / mox obmei penakmueit Manuesckoit JILJI. / - Ammare, TOO
“OBepo”,118 c.

5.7. KoHTpO/IbHBIE BONPOCHI:

1. Yto m3y4aeT ncuxoaorus, Kak Hayka?

2. KakoBBI MECTO W 33124 TICUXOJIOTHH B CHCTEME HAayK O 4eJioBeKe?

3. HazoBuTe METOABI TICUXOJIOTHH.

4. Kakue pa3zaenbl ICUXOJIOTHH Bbl 3HAETE?

5. UTo 03HAYaeT CI0BO ICUXOJIOTHUS»?

3ansaTueNe2

5.1. Tema: Cdepa JUHUYHBIX MOTHBAIIHOHHBIX MOTPEeOHOCTEH. IMOIUH.

5.2. Heaw : chopMupoBaTh 00111€€ TPEACTABICHHE O C(hepe MOTHUBAITMOHHBIX TOTPEOHOCTEHN 1

AMOIMH U UX POJI B MEKJIMYHOCTHBIX OTHOIIICHHSX.

5. 3. 3agauu o0yyeHmus:

- HaXO0XJCHUE MECTa IOTPEOHOCTH, KAaK OCHOBBI MOTHBAIIMOHHBIX ITPOIIECCOB;

- paccMoTpeHue oOIel opraHu3ai MOTHBAIIMOHHOTO TTOJIS;

- OMKMCAaHNE BHYTPEHHUX U BHEITHMX MOTHUBOB B OTHOIIICHHSIX;

- paccMOTpEHUE TIOHATHS IMOIIMH, MEXaHU3MOB M METOJIOB PETYJISALIMH SMOIIHA;

- OOBSICHUTD MOHSATHE AYMOITHOHAILHOTO MHTEJUICKTA;

- OMKCATh MMOHATHE BOJIH;

- BUJIBI CTpECCa U OMHMCAHKUE IOHSITHSI CTPECCOYCTONYUBOCTH.

5.4 KoHTpoJIbHBbIE BONPOCHI.

1. MoTuBbI ¥ OTpeOHOCTH. BUIBI MOTHBOB.

2. MoTuBanuoHHbIil npoduibs Tu4HOCTH. CHIDKeHHE paboTOCIMOCOOHOCTH U3-3a HApyLICHUS

MOTHBAIIMOHHOH C(ephl YeIOBEKa.

3. Ponb sMo1uii B )KU3HU YEIOBECKA.

4. DOMOIMOHANBHBIA ~ WHTEJUICKT,KaK  TO3HaBaTeJdbHAs  CIHOCOOHOCTh  4YellOBEKa W

XapaKTepUCTUKA WHIUBUAYATbHOCTH. METOABI W MEXaHU3MBl PETYISIUH  AMOIIHI:

MIEPEOCMBICIIEHUE SMOIUI U [T01aBIICHUE IMOITHIA.

5. lnarHoctuka u pa3BUTHE YIMOLIMOHAILHOTO HHTEIIEKTA .

6. [loHsTHE BOJIM B TICUXOJIOTUH. BOJIS M TMYHOCTB.

7. Ilcuxonorust caMoperysiuu JUYHOCTH (CTpecC-MEHEIKMEHT).

8 Konnenus nosepusi . Busl cTpeccos .

9. KoHrenms cTpeccoycToHIMBOCTH.
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5.5. Meroasl mnpenogaBaHusi U oO0yuyenusi: Ilpaktukym (OHJAMH-pEXUM W/WIH
WHAMBHIyalbHAs paboTa IO BBINIOJHEHUIO 3a/laHUM, 3aJaHHBIX B MOJyle «3amaHue» M
00CYX/IEHUIO B YaTe MOAYJIS «3aJaHue» W IPYTUX WHHOPMAITHOHHBIX TUIOIIAKAX )

5.6. Ucnoab30BaHHast JUTepaTypa:

OcHoBHas:

1. Acumosa, T. A. buostuka: yueOnuk /. - Anmmater: AKHYP, 2017. - 240 ¢

2. larxaeB, Y. M. KoMMyHHUKAaTHBTIK JarapuIap: OKyJbIK / - Anmatel : OBepo, 2016. - 260
oer.

3. 3.Monoros-Jlyuanckuii, B. b. KoMMyHuKaTHBHBIE HaBBIKH : y4e0. mocoOue. - AJIMAaTHI :
OBepo, 2014. - 138 ¢

4. lllepraena, K. JI. ®apmanus canacblHAarbl KOMMYHUKATUBTIK AAaFAblIap : OKY Kypajbl -
evkenT : XKacyian, 2013. - 72 6er

5. buostuka: yuebnoe nocobue / B. B. Ceprees [u ap.]. - ; - M. : I'D0OTAP - Menua, 2013. -
240 c

6. Kyxmuna, H. M. buomenuiuackas stuka : yae6. mocobue / H. M. Kyknmuna. - 2-¢ w3,
nepepad. u gorm. - Anmarsl : 9Bepo, 2012. - 380 c.

7. llepraesa K. JI., ®apmareBtudeckoe KoHCynbTHpoBanue [Tekcr] : yue6. mocodue / K. JI.
Mepraesa [I'. XK. Ymypzakosa, K. XK. MambiT6aeBa ; M-Bo 3npaBooxpanenus PK;
IOKT'®@A. - IeimkenT: Kacynan, 2013

8. KebekoBa, XK. C. Ilcuxosorus Herizaepi: oKy Kypaisl. - Kaparanmer : J)KK "Axayp", 2013.

JlomoaHuTENBHASL:

1. KoMMyHUKAaTUBTIK AaFablaap: aHbIKTaMajiblK = KOMMYHUKAaTUBHbBIE HABBIKY : CIIPABOYHUK
= Communication skills : directory / JI. JI. ManueBckas [u ap.]. - Anmatsl : OBepo, 2014. -
118 OGer. c.

2. llepbucanuna, I'. A. KomMyHHKaTHBHBIC HaBBIKH B pabOTE Bpaya 0OIIEH MPaKTUKU: y4ueO.-
MeToaudeckoe nocooue "Akuyp', 2014. - 122 c.

3. Kymumosa, JI. T. Kommynukanus Herizaepi [MotiH]| : oky-omictemenik kypar / JI. T.
Kynumosa. - Kaparanas! : XKK "Axuyp", 2012. - 218 Ger.

DJIeKTPOHHBbIE My0JIUKANH:

1. lopirep mamaHbIFbIHA Kipictie. KiTMHMUKA, KYKBIK, ITHKA XKoHE KOMMYHHKAIIAS HET13/1epi.

2. AcumoB M.A., OpasbakoBa I'.O., Magaimepa C.X., baruspoa ®.A.,2017 I[Ib Aknurpress
/ https://aknurpress.kz/login

3. ApwicranoB JK.M.BBenenue B crnemuanbHOCTh «@Papmarus»: YueOHoe mocooue/ K. M.
ApBICTaHOB. - AnMarsl: 2Bepo, 2020. - 144 C.
https://www.elib.kz/ru/search/read_book/182/

4. buostuka: yueOnuk AcumoBa T.A., CarammeB A.C. , 2017 Lb  Aknurpress /
https://aknurpress.kz/login

5. MounoroB-Jlyqanckuit B.b., ManueBckas JLJL, IlarokoBa H.A.
KommyHUKaTUBHBIE HaBBIKU. - YuebHoe rocooue. AJMaThl: OBepo.
2020-138 c.https://www.elib.kz/ru/search/read_book/615/

6. Kyknmuna H.M.buomenuinmHckas stuka. Y4yeOHoe nocodue. — 2-€ u3l., nepe-pad. u Jom. —
Anmatsl: «9Bepoy, 2020 r., 380 c.https://www.elib.kz/ru/search/read_book/250/

7. KOMMyHHUKaTHUBTIK JIaF IpIpIIap. KoMMMyHUKaTUBHBIE HAaBBIKH.
Communication skills. / mox oOmel penakuueit Manumesckoit JIJI. / - Anmatsr, TOO
“OBepo”, 118 c.

5.7 . KOHTpoJIbHBIE BONIPOCHI:

1. Yto Takoe moTpeOHOCTh, KaK YHUBEPCAIbLHOE CBOMCTBO JKUBBIX OPraHU3MOB?
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OO0 IO LN B~ W

. Kakue Buap1 motpebHocTel Bbl 3HaeTe?

. Otkpoiite i ceds 3HaueHue nupaMusl notpedHocTei A. Macnoy.

. Kak onucatp 3HaueHNe NOHSITUI MOTUB U MOTHBALIMS?

. Packpoiite u paccMOTpUTE HEPAPXUUECKYIO CTPYKTYPY MOTHBAIIMOHHOM Cephl YeIOBEKa.
. HazoBuTe BUIBI MOTHUBOB.

. KakoBsI criocoObl 1 MEXaHU3MBI PETYIISIIHA SMOLIU?

. Kax nuarHoctupoBath U pa3BUBaTh SMOLMOHAIBHBIM HHTEIIEKT ?

. Uto Takoe BoJIs ?

10. Yro Takoe cTpecc u Kakue BUIBI CTpecca Bbl 3HaeTe ?
11. Y1o MOKHO CKa3aTh O CTPECCOYCTOUIMBOCTH ?

Sausarue Ne3

5.1. Tema: JluuHocTHBIe pecypchbl Kak (aKTOpP Pa3sBUTHA M COKPAHEHUS] HAIMOHAJIBLHOIO
CO3HAHHS.
5.2. Wean: dopMupoBaHue TMPEACTABICHUN O JHYHOCTHBIX pecypcax, Kak QakTope

COXpaHCHUA U pasBUTHA HAIIMOHAJIBHOI'O CaMOCO3HAaHMA.

5.

3. 3apa4u 00y4eHuUs:

OTKpbITHE crienuduyeckux pusnonornyeckux ocHoB Temnepamenta (M. I1. ITanoB);
OMHCaTh OCHOBHBIE TUIIBI TEMIIEPAMEHTA;

paccMOTpeHNE COBPEMEHHBIX KPUTEPUEB TEMIIEPAMEHTA;

- OIICHKA B3aMMOCBSI3U MEX 1y TEMIIEPAMEHTOM U XapaKTepOM;

- pacCMOTpEHME B3aUMOCBS3H XapaKTepa U BOCIIUTaHMS,

- 0XapaKTepHU30BaTh MOHATHE «HALMOHAIBHBIN XapakTep;

- OIIMCAaHUE CIIOCOOHOCTEN M XapaKTEPUCTUK YeJIOBEKa.

5.
1.
. Mcropust mu3ydeHust 1 MHTEPIpETAlN TEMIIEpaMEHTa.
. Monens Temnepamenta W.I1. [1aBnosa.

. Monens Temnepamenta B. M. Pycanosa.

. Monens TemnepamenTa ['. Ali3eHka.

. Tomac A. u Hecc C. Mogenb TeMiiepaMeHTa.

. 5. Mopenb CTpenKoBOro TeMIIEpaMeHTa.

003N D»n B~ WD

9.

4. Bonpocskl 1o Teme:
CBoiicTBa HEPBHOM CUCTEMBI, KaK OCHOBA TEMIIEpaMEHTa. THIIbI TEMIIEpAMEHTA.

. CBs13b TEMIIEpaMEHTa U XapakTepa.
Omnpenenenue xapaktepa. B3anMocBs3b XapakTepa U BOCIUTAHHUSL.

10. IloHsTHE «HAIMOHAJILHBIA XapaKTep».
11. CUMBOJIBI M CIOCOOHOCTH YEJIOBEKA.

5.

5. Meroabl npenogaBanus u o0yuenusi: ThJI, oOyuaronuii keiic (oHnaiiH u/unu odaita

KOMMYHHKAIIMOHHAS TPYNIOBas paboTa M0 BBIMOJIHEHUIO 3a/1aHUH, PEACTaBICHHBIX B
MOJyJI€ «3a7aua» U B peKUMe OH-JIaliH Wik B yare Monayns "3agada" wnm npyras
uHpopMmanus o0CyXJIeHHe Ha mIaTgopmax

5.6 . Ucnoib30BaHHAs IMTEpPaTypa:

OcHoBHasi:

1. Acumosa, T. A. buostuka: yueOnuk /. - Anmatel: AKHYP, 2017. - 240 ¢

2. larxaeB, Y. M. KoMMyHUKaTUBTIK AaFAbuIap: OKYJbIK / - AnMatsl : OBepo, 2016. - 260
oer.

3. 3.Monoros-Jlyuanckuii, B. b. KoMMyHukaTBHBIE HaBBIKM : yued. mocodue. - AJMaThl :

OBepo, 2014. - 138 ¢
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4. lepraeBa, K. [I. ®apmarus canachblHIaFbl KOMMYHUKATHBTIK JAFaplaap : OKY KYpabl -

8.

evkenT : XKacyinan, 2013. - 72 6er

. buostnka: yueonoe nmocobue / B. B. Ceprees [u 1p.]. - ; - M. : IDOTAP - Menua, 2013. -

240 ¢

. Kyxkmuna, H. M. buomenununckas stuka : yae6. mocobue / H. M. Kyknuna. - 2-¢ w3,

nepepad. u gom. - Anmarsl : OBepo, 2012. - 380 c.

. [llepraeBa K. /1., ®apmaneBtuyeckoe koHCYnbTUpoBanue [Tekcr] : yued. mocobue / K. 1.

Mepraesa [I'. XK. Ymypzakosa, K. K. MawmbiT6aeBa ; M-Bo 31apaBooxpanenus PK;
IOKT'®A. - llIsimkenT: Kacymnan, 2013
KebGekoBa, XK. C. Ilcuxonorust Herizaepi: oKy Kypansl. - Kaparauasr : )KK "Axnayp", 2013.

JdonmosHuTebHAN:

1.

2.

3.

KoMMyHUKaTHBTIK JaFapUIap: aHbBIKTaMaiblK = KOMMYHHKATHBHBIE HABBIKH : CIIPABOYHUK
= Communication skills : directory / JI. JI. ManueBckas [u ap.]. - Anmatsl : OBepo, 2014. -
118 Oer. c.

Hepbucanuna, I'. A. KoMMyHHKaTUBHBIE HABBIKH B paboTe Bpaua 001Iel MpaKTUKH: y4eO.-
MeTtoanyeckoe nocobue "Axnyp", 2014. - 122 c.

Kymumosa, JI. T. Kommynukamus nHerizmepi [MotiH]| : oky-omictemenik kypar / JI. T.
Kynumoga. - Kaparanas! : )KK "Axnyp", 2012. - 218 Ger.

DJIEKTPOHHBIE MYOJIUKALMH:

1.
2.

3.

Hopirep mamanbIFbiHa Kipicrie. KilMHMKa, KYKBIK, 3THKA )KOHE KOMMYHHUKAIUS HET13/€epi.
AcumoB M. A., OpasbakoBa I'.O., Magamuesa C.X., baruspoa ®.A.,2017 [Ib Aknurpress
/ https://aknurpress.kz/login

ApsicranoB K.M.Benenue B cnemuanpHOCTh «Dapmarus»: YueOHoe mocoome/ K. M.
ApBICTaHOB. - AnMarsl: 2Bepo, 2020. - 144 C.
https://www.elib.kz/ru/search/read_book/182/

buostuka: yueOHuk AcumoBa T.A., Caragme A.C. , 2017 b  Aknurpress /
https://aknurpress.kz/login

. MonoTos-Jlyyanckuit B.b., MarnueBckas JLJL, IlaroxoBa H.A.
KomMyHukaTuBHBIE HaBBIKHU. - YyeOHoe nocobwue. AnMarsl: DBeEpo.

2020-138 c.https://www.elib.kz/ru/search/read book/615/

. Kyximmaa H.M.bromenunuHckas stuka. YdyeOHoe rmocooue. — 2-¢ u3l., nepe-pad. u gom. —

Anmartsr: «9Bepow, 2020 1., 380 c.https://www.elib.kz/ru/search/read _book/250/

. KOMMYHI/IKaTI/IBTiK JarJablpJiap. KOMMMYHI/IKaTI/IBHBIe HaBBIKU.

Communication skills. / mox ob6mei penakmueit Manuesckoir JILJI. / - Ammare, TOO
“Oepo”,118 c.

5.7 . KOHTpOJ/IbHBIE BONPOCHI:

. KakoBa xyno’xecTBeHHas XapakTepucThka remnepamenTa y X. bunctpymna?
. Kak oxapakrepuzopan temnepaMmeHT A. UexoB?

. Kak I'nnmnokpat u ['anen onuceiBaau TeMnepamMeHT?

. Kak O. Kpeumep 00bscHsT U K1accupUIIMPOBAT TeMIIEpaMEeHT?

1
2
3
4
5. Kak Yunbsam I'ep6ept Lllenion 00bsAcHsI U Ki1acCU(DUIIUPOBAI TEMIIEPAMEHT?
6.
7
8
9
1

Kak onucan U. I1. ITaBnoB crermduueckue Hpu3noIoruieckre OCHOBbI TeMIlepaMeHTa?

. HazoBute u 00bsicHUTE TEKyIINE KPUTEPUU TEMIIEPAMEHTA.

. UTo MOXHO cKa3aTh 0 MoJenu Temnepamenta Tomaca u Yecca?

. Kak BpI MOxeTe onncats noaxon I'anca FOprena AlizeHka k TeMnepaMeHTy?
0. O6wsicHuTe MOJEnb TeMiiepaMmenTa S1. Ctpenesa.
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11 . Kak ObI Bbl OOBSICHUIIM CBOIO TOUKY 3PEHHUSI Ha B3aUMOCBS3b MEXAY TEMIIEPAMEHTOM H
XapaxkTepom?

12. Yro Takoe xapakrep?

13. Kak cBs13aTh CBSI3b MEX/1y XapaKTEpOM U BOCIIUTAHUEM?

13. Kak 00BbsCHUTH MOHATHE «HAIIMOHAIBHBIN XapakTep»?

14. Kak cpaBHUBATh JIMYHOCTHBIE KAUECTBA U CIIOCOOHOCTH?

3austue Ne4

5.1. Tema: IleHHOCTH, HHTEPECHI, HOPMbI KaK TyXOBHasi OCHOBA YeJIOBeKA.

5.2. Hean: chopMupoBaTh y ydYaluXxcs MPEJCTABICHHE O ITyXOBHOW OCHOBE JIMYHOCTH,

MOHATHAX [IEHHOCTEH, HHTEPECOB, HOPM.

5. 3. 3apa4u o0yuyeHus:

- pPaccMOTPETh MOHATHS [ICHHOCTSH W WHTEPECOB ;

OTIMICAaHWE CMBICTIA JKHU3HH,

- n3ydeHue yOexJeHUN M OpUeHTAluid Npo(ecCHOHATBFHOTO YeIOBEKa B COBPEMEHHBIN

nepuona Pecnmyommku Kazaxcran;

- YYeT JIMYHBIX [ICHHOCTEH ¥ HPaBCTBEHHBIX YCTOEB UEIIOBEKA,

- BBIIBJICHUE B3aUMOCBSI3U U B3aMMOBJIMSIHUS IICUXUKHU U TEJa;

- ONpeAeNuTh MCHUXOJIoTUYecKhe (aKTOpbl BO3HUKHOBEHHUS 3a00JieBaHUN M YKpEIUIeHUs

310pPOBBSL.

5.4. Bonipocskl 1o Teme:

1. 4 B conmansHoM Mupe. SA-konuenius. [IpeacraBnes.

2. [leHHOCTBh, KaK BayKHBIN MICUXOJOTHYECKUM peCypC YEIOBEKa.

3 JIlnunble neHHOCTH. HpaBCTBEHHBIE OCHOBBI IMUHOCTH.

4. CMbICI JKHU3HM, S>KM3HEHHbIE LEIM M TMPOrpaMMbl. YOeXIEHHS U OpUEHTAIUU

podeccHoHABHOTO YeJI0BeKa B COBPEMEHHbIN MEPHO/I.

5. [IpenstcTBus npodeccnoHaIbHOMY POCTY, TyTH UX BBISBICHUS U TPEOIOTICHUS.

6. Kpusuc npodeccnonanbHoi HASHTUYHOCTH U CUHAPOM SMOIIMOHAIBHOTO BHITOPAHUSL.

7. B3auMoCBsI3b ¥ B3aMMOBIIMSIHUE TICUXUKH U TeJa.

8. Bo3HukHOBeHUe 601€3HEHN U ICUX0I0rHuecKre (akTOpbl YKPEIUICHUS 310POBbSL.

9. 310poBbIif 00pa3 KU3HU, KAK OCHOBA JTUYHOTO yCIeXa.

5.5. Metoasl npenoaaBaHusi U o0ydyenusi: CemuHap (OHJIAHH-PEKUM W/UIU BBITIOJIHEHUE

3a/laHul, 3aJJaHHBIX B MOJAyNe «3aJaHue» U OOCYXJCHHE B HaTe MOAYNs «3aJaHue» WIH

Ipyrux HHGOPMAITMOHHBIX TUIOMIAIKAX

5.6. UcnoJib30BaHHAasI TUTEpaTypa:

OcHoBHas:

1. Acumosa, T. A. buostuka: yueOnuk /. - Anmatel: AKHYP, 2017. - 240 ¢

2. larxaeB, Y. M. KoMMyHUKaTUBTIK AaFAbuIap: OKYIbIK / - Anmatsl : OBepo, 2016. - 260
oer.

3. 3.Monoros-Jlyuanckuii, B. b. KoMMyHukaTBHBIE HaBbIKM : yued. mocobue. - AJMaThl :
OBepo, 2014. - 138 ¢

4. llleptaeBa, K. JI. ®apmanus canacblHAaFbl KOMMYHUKATUBTIK JaFabplap : OKY Kypaibl -
HIsivMkenT : XKacynan, 2013. - 72 Ger
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5. buostnka: yuebnoe nmocobue / B. B. Ceprees [u 1p.]. - ; - M. : IDOTAP - Menua, 2013. -
240 c

6. Kykmuna, H. M. buomenunuackas stuka : yae6. mocobue / H. M. Kyknmuna. - 2-¢ w3,
nepepad. u gom. - Anmarsl : DOBepo, 2012. - 380 c.

7. epraeBa K. /1., ®apmaneBtuyeckoe kKoHCYnbTUpoBanue [Tekcr] : yued. mocodue / K. 1.
Hlepraesa I'. XK. YmypsakoBa, K. XK. MawmsitOaeBa ; M-Bo 3mpaBooxpanenust PK;
IOKT'®A. - llIsimkenT: Kacymnan, 2013

8. Kebekona, XK. C. IIcuxonorus Herizaepi: oKy Kypaubl. - Kaparauer : KK "Axayp", 2013.

JonmosHuTeIbHAN:

1. KoMMyHUKaTUBTIK JaFapuIap: aHbIKTaMalbIK = KOMMYHUKAaTHBHBIE HABBIKH : CIIPABOYHHK
= Communication skills : directory / JI. JI. ManueBckas [u ap.]. - Anmatsl : OBepo, 2014. -
118 Oer. c.

2. Jlepbucamuna, I'. A. KoMMyHUKaTHBHBIC HABBIKK B pabOTe Bpadya 0OIIei MPpaKkTUKU: y4eO.-
MeTtoudeckoe nocooue "Axuyp", 2014. - 122 c.

3. Kymumosa, JI. T. Kommynukarus Herizgepi [MotiH] : oky-omicremenik kypan / JI. T.
Kynumoga. - Kaparauas! : )KK "Axnyp", 2012. - 218 Ger.

DJIEKTPOHHBIE MYOJIUKALMH:

1. Jlopirep mamaHabIFbiHa Kipicie. KimHMKa, KYKBIK, THKA )KOHE KOMMYHUKAIIUS HET131epi.

2. AcumoB M.A., Opazbakosa I'.O., Mamganuesa C.X., barusposa @.A.,2017 IIb Aknurpress
/ https://aknurpress.kz/login

3. ApwicranoB JK.M.Benenue B cnermuanpHOCTh «®Dapmanmsy: YuebHoe mocoome/ K. M.
ApBICTaHOB. - AnMarsl: 2Bepo, 2020. - 144 C.
https://www.elib.kz/ru/search/read_book/182/

4. buostnka: yueObnuk AcumoBa T.A., Caramme A.C. , 2017 IIb  Aknurpress /
https://aknurpress.kz/login

5. MounoroB-Jlyganckuit B.b., MarnueBckas JLJL, IlaroxoBa H.A.
KomMyHukaTuBHBIE HaBBIKHU. - YyeOHoe nocobwue. AnMarsl: DBeEpo.
2020-138 c.https://www.elib.kz/ru/search/read_book/615/

6. Kyxnmmaa H.M.buomenununckas 3tuka. Y4ueObHoe mocooue. — 2-¢ u3j., nepe-pad. u oI, —
Anmartsr: «9Bepo», 2020 1., 380 c.https://www.elib.kz/ru/search/read _book/250/

7. KoMMyHHKaTUBTIK JIaF ABIpIIap. KoMMMyHUKaTHBHBIC HAaBBIKH.
Communication skills. / mox ob6mei penakmueit Manuesckoi JILJI. / - Ammare, TOO
“OBepo”,118 c.

5.7 . KOHTpOJ/IbHBIE BONPOCHI:

1. Onpenenute IEHHOCTHBIE OPUEHTAIIUH U MTO3UIIUH YeJIOBEKa.

2. B uem cMbICH ICUXOJIOTHH KU3HU?

3.PackpbITh conepkaHue yOeXIEHUH U OpUEHTalMil MNpodecCHOHAIBHOTO 4YEIOBEKa B
coBpeMeHHbIH nepuoy Pecydnuku KazaxcraHn .

4. Kak onrcath Oapbepbl NPOo(eCcCHOHANBHOTO POCTa, KaK UX BBISIBUTH U IIPEOI0JIETH?

5. Kak HacueT kpu3uca mpodecCHOHATbHOW HAEHTHYHOCTH M CHHIPOMA SMOLIMOHAIBHOTO
BBITOpaHus?

6. Kakas cBsi3b M B3aMOBJIMSIHUE MEXY IICUXUKOH U TeoM?

7. Kak couerarp ncuxojiorudyeckue (akTopbl BOSHUKHOBEHHs 3a00JIeBaHUM U YKpEIICHHS
310pOBBs?

8. IToueMy 3/10pOBBIN 00pa3 KU3HU MOXKET ObITH OCHOBOI ycriexa yenoBeka?
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3austue NeS
5.1. Tema: IIcux0J10rus MEKJIMYHOCTHOIO OOLICHUS
5.2. Hean: chopMupoBaTh NPECTABICHNE O MOHATHH OOIIEHUS, €0 BHIAX U (DYHKITHSX.
5. 3. 3aga4u o0yueHMs:
- pacCMOTpPEThH MOHATHE OOIIEHUS, €T0 BUBI, (PYHKIINH;
- OIMCAaHUE MEKIMYHOCTHBIX OTHOIICHHIA,
- OOBSICHUTH TOHSATHS MEXKJIMYHOCTHOTO OOIICHUS, B3aUMOJICHCTBHS, MEXIJIMIHOCTHOTO
BOCITPHSTHS,
- OITMCaHUE 0COOCHHOCTEH MEKITUIHOCTHBIX, MEKTPYIIIOBBIX U MEKITHUYCCKHX OTHOIIICHUI;
- OOBSACHEHHE CTHIICH OOIICHHS;
- CpaBHEHUE JINJICPCTBA U JINJICPCKUX KAYECTB.
5. 4. Bonipocsl 110 Teme:
1. Konnenius oO1ieHus.
2. OTHOMIEHUS - BUABL, (GOPMBI U PYHKITUH OTHOIICHUH.
3. MexIM4HOCTHOEe OOIIeHWe, KaKk TNpeaMeT HaydHoro Tmo3HaHus. (OCOOCHHOCTH
MEXJTMYHOCTHBIX OTHOTICHHH.
4. TToHATHS MSKITUIHOCTHOTO OOIIEHUS, B3aUMOJICHCTBUS MEKIMIHOCTHOTO BOCIIPHUSTHS.
5. Oco0eHHOCTH MEKIIMIHOCTHBIX, MEXXTPYITITOBBIX U MEKITHUICCKUX OTHOIICHHIA.
6. Ctunm oOmIeHMsI.
7. JIupepcTBO U yIpaBJICHUE.
5. 5. Metoabl npenogaBaHusi u o0yuyeHusi: CemuHap (OHJIAWH-PEKUM H/WIH BBHITTOJTHCHUE
3aJIaHUi, 3aJlaHHBIX B Moayne "3amada" W oOCykIeHHWe B uyaTe Moayis "3amada" WM Ha
JOpYrux HHPOPMAITMOHHBIX TUIOMIAIKAX

5.6. Ucnoab30BaHHAas JJUTEpaTypa:

OcHoBHas:

1. Acumosa, T. A. buostuka: yue6nuk /. - Anmate: AKHYP, 2017. - 240 ¢

2. JlatxaeB, Y. M. KoMMyHUKaTUBTIK JaFrabuiap: OKyJbIK / - AnMatel : OBepo, 2016. - 260
oer.

3. 3.MouotoB-JIydanckuii, B. b. KommyHukaTuBHbIE HAaBBIKH : yde0. mocobue. - Anmarsl :
2Bepo, 2014. - 138 ¢

4. lllepraena, K. JI. ®apmanus canacblHAarbl KOMMYHUKATUBTIK JAaFAblIap : OKY KYpajbl -
[emvkenT : XKacynan, 2013. - 72 6et

5. buostuka: yuebnoe nocodue / B. B. Ceprees [u 1p.]. - ; - M. : ID0OTAP - Menua, 2013. -
240 ¢

6. Kyknuna, H. M. buomenununckas stuka : yae0. nmocodue / H. M. Kyknuna. - 2-e u3n.,
nepepad. u gorm. - Anmarsl : 9Bepo, 2012. - 380 c.

7. lepraeBa K. /1., ®apmaneBtuyeckoe koHcynbTupoBanue [Tekcr] : yued. mocobue / K. 1.
[Mepraeea [I'. XK. Ymypzakosa, K. XK. MawmbiToaeBa ; M-Bo 3mpaBooxpanenus PK;
IOKT'®A. - IlIsimkent: XKacynan, 2013

8. KebOexkona, XK. C. [Icuxonorus Heriznepi: oKy Kypaisl. - Kaparanas! : )KK "Aknyp", 2013.

JdomosHnTeEABHAS:

1. KoMMyHUKAaTUBTIK JaFaplaap: aHbIKTaMadblK = KOMMYHHKATUBHBIE HABBIKY : CIIPABOYHUK
= Communication skills : directory / JI. JI. Manuesckas [u ap.]. - AnMatsl : OBepo, 2014. -
118 Ger. c.

2. JlepOucamuna, I'. A. KoOMMyHUKaTHBHBIE HaBBIKK B paboTe Bpaya 0O0IIel NpakTHKH: yuel.-
MeToaueckoe nocoodue "Axuyp", 2014. - 122 c.
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3. Kymumoga, JI. T. Kommynukarus Herizaepi [MotiH] : oky-omicremenik kypan / JI. T.
Kynumoga. - Kaparanas! : )KK "Axnyp", 2012. - 218 Ger.
DJIeKTPOHHbIE MYOJIMKAINH:

1. Jlopirep mamanzpIFbiHa Kipicre. KiuHMKa, KYKBIK, 3THKA )KOHE KOMMYHHUKAIUS HETi3/epi.

2. AcumoB M.A., Opazbakosa I'.O., MaganueBa C.X., barusiposa @.A.,2017 IIb Aknurpress
/ https://aknurpress.kz/login

3. AprsictanoB JK.M.BBenenune B crnenuansHocTh «®apmanus»: YuebHoe mocoome/ K. .M.
ApBICTaHOB. — Anmarsl: 3Bepo, 2020. — 144 C.
https://www.elib.kz/ru/search/read_book/182/

4. buostuka: yuebHuk AcumoBa T.A., CaramgmeB A.C. , 2017 ILIb  Aknurpress /
https://aknurpress.kz/login

5. MounoTtoB-Jlyganckmit B.b., MareBckas JLJL, IlaroxoBa H.A.
KoMMmyHMKaTHBHBIE HaBBIKU. - VYyeOHoe nocobue. Anmarsr: 3OBepo.
2020-138 c.https://www.elib.kz/ru/search/read_book/615/

6. Kyxmuna H.M.Buomenuimackas 3tuka. YdaeOHoe ocodue. — 2-¢ u3., epe-pad. u JIom. —
Anmartsr: «9Bepo», 2020 r., 380 c.https://www.elib.kz/ru/search/read_book/250/

7. KOMMyHHKaTHBTIK JIaF IpIpJIap. KoMMMyHHUKaTHBHBIC HaBBIKH.
Communication skills. / mox obmei penakmueit Manuesckoit JI.JI. / - Ammare, TOO
“OBepo”,118 c.

5.7 . KoHTpoOJIbHBbIE BONIPOCHI:

1. OnpenenuTh OTHOIIEHUS.

2. HazoBute BubI U OpMBI OOIIEHUS.

3. OTKpBITbIE KOMMYHHKAITMOHHBIE (DYHKITUH.

4. KakoBbl XapaKTepUCTUKHA MEXKIUYHOCTHBIX OTHOIIEHU?

5. Uto MOXHO CKa3aTb O IMOHATHIX MEXKJIHYHOCTHOIO OOIIEHHUA, B3aUMOJECHCTBUSI

MEXKIUIYHOCTHOTO BOCIIPUATHS?

6. Kak oxapaktepru30oBaTh 0COOCHHOCTH MEKIUIHOCTHBIX, MEKTPYIIIOBBIX M MEXKITHHYCCKUX

OTHOIICHUA?

7. Kak couerars cTuim oOmenus?

8. Kakue BbIBOJIbI MOXHO CHAENATh O JIUJIEPE U JINJACPCTBE?

3anstue Ne6
5.1. Tema: IMousiTHe 0 KOMMYHHUKAIMH, KOMMYHHKATHBHOM npouecce. KoMMyHHKATHBHOI
KOMIIETEHTHOCTU. P0J/Ib yYaCTHUKOB KOMMYHMKATHBHOIO Ipolecca.
5.2. Hean: J[ath ydyamumcs OpeIcTaBICHUE O KOMMYHHKAMU U MTPOLIECCaXx,
KOMMYHHKATHBHOM KOMIETEHTHOCTH. OOBSICHUTE POJIb YIaCTHUKOB OOIIECHUS B
KOMMYHUKATUBHOM IIpOLECCE.
5.3. 3anauu o0yueHust:
- JaTh yyYaliuMmcs MOHUMaHUe OOIIeHNU U KOMMYHUKAaTUBHOTO MpoIlecca;
- (dopMHUpOBaHHE MOHITHSI KOMMYHHUKATUBHON KOMITETEHIUY;
— JOHECEHHE J0 YYalllUXCs POJIY YUYaCTHUKOB KOMMYHUKATUBHOIO IIpoLecca.
5.4. KoHTpO/IbHBIE BONIPOCHI:
- UYro Takoe obmeHue?
— 3 CTOpOHBI OTHOLLICHUI?
- Bunpl o01eHus: IpOAYKTUBHBIE M HETIPOyKTUBHBIE?
- OObsAcHUTE TIOHITHE KOMMYHHUKATUBHOTO MpolLiecca.


https://aknurpress.kz/login
https://www.elib.kz/ru/search/read_book/182/
https://aknurpress.kz/login
https://www.elib.kz/ru/search/read_book/615/
https://www.elib.kz/ru/search/read_book/250/

ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTYCTiK KazakcTaH MeanuuHa akaaemuscol» AK AO «HOxHo-KasaxcTaHcKas MeAVILUHCKas akaaemMus
Kadenpa «DapmareBTHIecKuX JUCIUTUTAHY MEAUIUHCKOTrO Kouremka mpu AO «FOKMAy 044-77/11
Metonuueckue ykazaHus AJsl IPaKTUYECKOrO 3aHSATH 12ctp. u3 32

— KakoBbl OCHOBHBIC CEMb THIIOB CTPYKTYPHBIX KOMIIOHEHTOB KOMMYHUKATUBHOTO

nporiecca?

- UYT0 Takoe KOMMYHUKAaTHBHAsI KOMIIETEHTHOCTh?

- Kakwue criocobHOCTH (hapMarieBTa GOpMUPYIOT KOMMYHHUKATHBHYIO KOMIIETEHTHOCTD?

- KakoB KOMMYHHKATHBHBIN MOTCHIMAT (apMaIieBTOB?

5.5. MeToasb! npenogaBanus U 00y4eHH:

[IpakTueckoe 3anaTue, 00CyX ACHUE.

5.6. Ucnoab30BaHHas JUTEpaTYpa:

OcHoBHas:

1. Acumosa, T. A. buostuka: yueOnuk /. - Anmatel: AKHYP, 2017. - 240 ¢

2. larxaeB, Y. M. KoMMyHHUKaTHBTIK JarapuIap: OKyJbIK / - Anmatel : OBepo, 2016. - 260
oer.

3. 3.Monoros-Jlyuanckuii, B. b. KoMMyHuKaTHBHBIE HaBBIKH : y4e0. mocoOue. - AJIMAaTHI :
OBepo, 2014. - 138 ¢

4. lllepraena, K. JI. ®apmanus canacblHAarbl KOMMYHUKATUBTIK JaFAblIap : OKY KYpausbl -
evkenT : XKacyinan, 2013. - 72 6et

5. buoatuka: yueonoe mocooue / B. B. Ceprees [u ap.]. - ; - M. : [DOTAP - Menua, 2013. -
240 ¢

6. Kyxmuna, H. M. buomenuiuackas stuka : yae6. mocobue / H. M. Kyknmuna. - 2-¢ w3,
nepepad. u gorm. - Anmarsl : 9Bepo, 2012. - 380 c.

7. lllepraesa K. /I., ®apmarneBTudyeckoe KoHCynbTHpoBanue [Tekcr] : yue6. mocobue / K. JI.
[epraecea I'. XK. YmypsakoBa, K. XK. MameirbaeBa ; M-Bo 3apaBooxpaneHust PK;
IOKT'®@A. - IIeimkenT: Kacynan, 2013

8. Kebekona, XK. C. IIcuxomnorus Herizaepi: oKy Kypamsl. - Kaparanmsr : )KK "Axnyp", 2013.

JlomoaHuTENBHASL:

1. KoMMyHUKAaTUBTIK AaFabliap: aHbIKTaMajiblK = KOMMYHHKAaTUBHBIE HABBIKU : CIIPABOYHUK
= Communication skills : directory / JI. JI. ManueBckas [u ap.]. - Anmatsl : OBepo, 2014. -
118 OGer. c.

2. lepbucanuna, I'. A. KomMmyHHKaTHBHBIC HaBBIKH B paboTe Bpaya oOIel mpakTUKu: y4eo. -
MeTtoudeckoe nocooue "Aknyp', 2014. - 122 c.

3. Kymumosa, JI. T. Kommynukanus Herizaepi [MotiH]| : oky-omictemenik kypar / JI. T.
Kynumosa. - Kaparanas! : XKK "Axnyp", 2012. - 218 Ger.

DJIeKTPOHHBbIE My0JIUKANH:

1. Jlopirep mamanabIFbiHa Kipicrie. KinHMKa, KYKBIK, THKA )KOHE KOMMYHUKAIIHS HET131epi.

2. AcumoB M.A., OpasbakoBa I'.O., MagaiueBa C.X., baruspoa ®.A.,2017 I[Ib Aknurpress
/ https://aknurpress.kz/login

3. ApwicranoB JK.M.Benenue B cnemuanbHOCTh «®Dapmanusay: YueOHoe mocoome/K.M.
ApBICTaHOB. — AJMaThI: OBepo, 2020. — 144 C.
https://www.elib.kz/ru/search/read_book/182/

4. buostuka: yueOHuk AcumoBa T.A., CarammeB A.C. , 2017 IIb  Aknurpress /
https://aknurpress.kz/login

5. Monoros-JlyuaHnckuit B.b., ManueBckas JLJL, IlarokoBa H.A.
KoMMyHMKaTHBHBIE HaBBIKH. - VYuebHoe nocoodue. Anmarsr: 3OBepo.
2020-138 c.https://www.elib.kz/ru/search/read _book/615/

6. Kyknmnaa H.M.buomenunmHckas 3tuka. Y4ueOHoe mocooue. — 2-¢ u3., nepe-pad. u oI, —
Anmatsl: «9Bepoy, 2020 r., 380 c.https://www.elib.kz/ru/search/read_book/250/
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7. KOMMyHHUKaTHBTIK JaraeIpaap. KomMMyHuKaTHBHBIE HaBBIKHU.
Communication skills. / mox obmel pemaknuet Mammesckoit JI.JI. / - Ammare, TOO
“Oepo”,118 c.

5.7. KonTpoabHble ( TeCThI):

1) KoMmyHuKanus- 3T0...

a) cOOOIICHHE, TIEPIICTIINS, KOPPEKITHUSI.

0) KOMPOBKAa M BEIOOD KaHaa JUIsl IPEIO0CTaBICHUS WH(OPMAIINH;

B) oOLIeHHE, TP MOMOLIN KOTOPOTro «S1» oOHapyx)uBaeT cedst B IpyroM.

2) Tpu CTOpPOHBI OOIEHHSI. ..

a) MepUenTHBHAS, WHTEPAKTUBHAS U KOMMYHHUKATHBHASI CTOPOHBL;

0) NpOAYKTHUBHASI U HENIPOJYKTUBHAS CTOPOHBI;

B) BepOanbHasi, HeBepOaIbHas, MHTEPAaKTUBHAS aCIEKTHI

3. KomMyHuKaTHBHBIIi npouece - 3TO...

a) IEUCTBYIOIIMNI KaHAJ CBSI3H.

0) ucTouyHUK HH(pOPMaLIUU

B) KaHaJ CBSI3U.

4) Buabl KOMMYHUKAIMU:

a) BepOanbHas 1 HeBepOaTbHas

0) MPOYKTUBHAS U HEMPOTyKTHBHAS

B) TIEpCENITUBHAS 1 UHTEPAKTHBHAS.

5) KoMMyHUKATHBHASI KOMIIETEHTHOCTD - 3TO...

a) CUCTeMa BHEITHUX PECYpPCOB, HEOOXOAMMBIX JJII TOCTPOCHUS Y (HEKTHBHON
KOMMYHHKAINH

0) cuctemMa BHYTPEHHUX PECYPCOB, HEOOXOIUMBIX JUIsl TOCTPOCHUS 3(PPEKTUBHOM
KOMMYHHKAIIUH

B) KOMMYHUKAIIHH.

6) AreHTaMH KOMMYHHKAIHOHHOTI'O NMPoIecca siBJISIOTC. ..

a) KOMMYHUKATOp U KOMMYHHKAHT

0) papmarieBT u Bpau

B) (hapmarieBTUUECKUI NIepcoHal U HedapMalleBTUIECKHil epcoHall.

7) KoMMyHUKAIMOHHBIN MOTEHIHUAJ JUYHOCTH (apmaneBTa...

a) oOpazoBareibHasi XapaKTepUCTHKa (apMalieBTa

0) XxapakTepHCcTHKa yMeHUH (papmarieBTa

B) XapaKTepHUCTHKa 3HaHUH (papmarieBTa

8) O0menne mexny papManeBTOM U NAIMEHTOM NMPOMCXOAUT IO TPeM KAHAJaM:
a) MepUENTUBHOMY, UHTEPAKTUBHOMY 1 KOMMYHHUKATUBHOMY

0) BepOaTbHOMY, TEMITY U PUTMY PE€UYH, BU3yaIbHOMY

B) COOOILIEHHUIO, IEPLICTIIIUU, KOPPEKIUH.

9) BepbaiibHast KOMMYHUKAIUS HUCIOJIb3YeT B Ka4YeCTBe 3HAKOBOW CHCTEMBl...
a) peyb

0) TeIO0/BYKCHHS.

B) TOH rojioca

10) IIpouecc KOMMYHMKALIMH COCTOUT U3 CEMU OCHOBHBIX KOMIIOHEHTOB:
a) KOMMYHHKaTOp, COOOIIEHHE, PELEH3Us], BOCTIPUITHE, KOPPEKLIUS;

0) KOHTPY?HTHOCTb, OTBETCTBEHHOCTh, CAMOAHAJIN3, KOMMYHHKALUs, paclin(poBKa, IIyM;
B) KOJIUPOBAHHE, CIIOP, KOHIPYIHTHOCTh, KOMMYHHUKATOP,IyM.
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3ansaTue Ne7

5.1. Tema: OcobenHocTi OTHOIEHHID» DapMaleBT U NOTpedUTE b hapManeBTHYECKO#

aeaTeabHocTu'. [IpaBa ¢papmaneBTa u moTpeduTens papManeBTHYECKUX yeayr. PakTopsl,

BJIMAKOIIINEC HA 3(1)(l)eKTI/IBHOCTI) KOMMYHHMKAaTUBHOI'O Ipouecca.

5.2. lean: popMUpOBATH U pa3BUBATh HEOOXOAUMBIC JUISl YHAITUXCS OTHOIICHUS MEKTY

SI3BIKOM «(apMaIreBT U TAIIHCHT.

5.3. 3agauu o0yueHus:

- ormpezesieHne 0COOCHHOCTEH B3aMMOOTHOIICHUH «(papMaleBT U MaIUeHT;

- oOyueHue yJaluxcsi MaHepe KOMMYHUKATHBHBIX OTHOLIEHUH «(papMalleBT-MallueHT;

- 3HaHue (aKTOPOB, BIUSIOMHNX HA 3(P(HEKTUBHOCTh KOMMYHUKATHBHOIO IIPOIIECCa;

- 3HaHue (aKTOPOB, NPEMATCTBYIOMHUX 3PPEKTUBHOCTH KOMMYHUKAaTUBHOTO MPOIIECCa;

5.4. KoHTpO/IbHBIE BONPOCHI:

1. Ckonbko ypoBHEW KOMMYHHKAIIMK CYILIECTBYET B KOMAH/IE alTeKu?

2. KakoBa nporenypa oo0imeHus hapmareBTa ¢ MarueHToM ?

3. B yem cMbIcT HHIUBUAYATEHO-TICHXOJIOTHYSCKUAX XapaKTePUCTHK, OCHOBAHHBIX HA

OTHOIICHUSX «(hapMaleBT-MalueHT»?

Kak npousBectu neppoe BnedatieHue?

KaxoBbI Tpu cTOpOHBI B3aMMOOTHOILIEHUH (hapMalieBTa U narueHTa?

KakoB mopsiiok «Tpex J0mOoIHEHUI»?

Hazosute dhakropsl, Biusromue Ha 3QPEeKTUBHOCTh KOMMYHHKATHBHOTO TpoOIlecca.

HaszoBure cioco0 co3maHus OTHOIIEHUIA.

[IpyHIMIBI aKTUBHOTO CITYLIAHUS .

5.5. Jluteparypsbl:

OcHoBHas:

1. Acumosa, T. A. buostuka: yaeOnuk /. - Anmate: AKHYP, 2017. - 240 ¢

2. JlatxaeB, Y. M. KoMMyHUKaTUBTIK JaFabuiap: OKyJbIK / - AnMatel : OBepo, 2016. - 260
oer.

3. 3.MouotoB-JIydanckuii, B. b. KommyHukaTuBHbIE HAaBBIKH : yde0. mocobue. - Anmarsl :
2Bepo, 2014. - 138 ¢

4. lllepraena, K. JI. ®apmanus canacblHAaFrbl KOMMYHUKATUBTIK JaFJblIap : OKY KYpausbl -
[emvkenT : XKacynan, 2013. - 72 6et

5. buostuka: yaebnoe nocoodue / B. B. Ceprees [u ap.]. - ; - M. : IDOTAP - Menaua, 2013. -
240 ¢

6. Kyknuna, H. M. buomenununckas stuka : yae0. nmocodue / H. M. Kyknuna. - 2-e u3na.,
nepepad. u gor. - Anmarsl : 9Bepo, 2012. - 380 c.

7. lepraeBa K. /1., ®apmaneBtuyeckoe koHcynbTupoBanue [Tekcr] : yued. mocobue / K. 1.
[Mepraeea [I'. XK. Ymypzakosa, K. XK. MawmbiTOaeBa ; M-Bo 3apaBooxpanenus PK;
IOKT'®@A. - IlIsimkenT: XKacynan, 2013

8. Kebekona, XK. C. Ilcuxonorus Herizaepi: oKy Kypainsl. - Kaparannsr : KK "Axnyp", 2013.

JdomosHnTeEABHAS:

1. KoMMyHUKAaTUBTIK JaFaplaap: aHbIKTaMadblK = KOMMYHHKATUBHBIE HABBIKY : CIIPABOYHUK
= Communication skills : directory / JI. JI. Mauuesckas [u ap.]. - AnMatsl : OBepo, 2014. -
118 Ger. c.

2. JlepOucamuna, I'. A. KoOMMyHUKaTHBHBIE HABBIKK B paboTe Bpadya oO1Iel MpakTUKU: y4eo.-
MeToueckoe nocoodue "Axnyp", 2014. - 122 c.

©oNo A
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3. Kymumoga, JI. T. Kommynukarus Herizaepi [MotiH] : oky-omicremenik kypan / JI. T.
Kynumoga. - Kaparanas! : )KK "Axnyp", 2012. - 218 Ger.

DJIeKTPOHHbIE MYOTUKAIUHN:

1. Jlopirep mamanzpIFbiHa Kipicrie. KimmHMKa, KYKBIK, 3THKA )KOHE KOMMYHUKAIUS HETi3Aepi.

2. AcumoB M.A., Opazbakosa I'.O., MaganueBa C.X., barusiposa @.A.,2017 IIb Aknurpress
/ https://aknurpress.kz/login

3. ApsicranoB JK.M.BBenenue B crnenumanbHocTh «@Dapmanusy: Yuebnoe mocobue/K.M.
ApBICTaHOB. — Anmarsl: 3Bepo, 2020. — 144 C.
https://www.elib.kz/ru/search/read_book/182/

4. buostuka: yueObnuk AcumoBa T.A., Carammes A.C. , 2017 IIb  Aknurpress /
https://aknurpress.kz/login

5. MounoTtoB-Jlyganckmit B.b., MareBckas JLJL, IlaroxoBa H.A.
KoMMmyHMKaTHBHBIE HaBBIKU. - VYyeOHoe nocobue. Anmarsr: 3OBepo.
2020-138 c.https://www.elib.kz/ru/search/read _book/615/

6. Kyxmuna H.M.Buomenuimackas 3tuka. YdaeOHoe ocodue. — 2-¢ u3., epe-pad. u JIom. —
Anmartsr: «9Bepo», 2020 r., 380 c.https://www.elib.kz/ru/search/read _book/250/

7. KOMMyHHKaTHBTIK JIaF IpIpJIap. KoMMMyHHUKaTHBHBIC HaBBIKH.
Communication skills. / mox obmei penakmueit Manuesckoit JI.JI. / - Ammare, TOO
“OBepo”,118 c.

5.7. KouTposabHbie (TeCThl):

1. ... ypoBHEW KOMMYHHUKAIIMH CYILIECTBYET B KOMaH/I€ allTeKU

a)4

0)3

B) 2

2. OTHoMIEeHUs MeX 1y (papMalieBTOM U MAlMEHTOM MPOXOJIAT MO TPEM KaHaJaM...

a) TIEPCIICKTUBHBIN, HHTEPAKTUBHBIN, KOMMYHHKAOETHHBIH;

0) cooOI1eHre, BOCIIPUATHE, HCTIPABIICHHUE

3. [IpaBrIIa«TpeEX MIKOCOBY:

a) ynpIOKa, UMsl, KOMITUMEHT

0) commkeHue ¢ 60IbHBIM, OOIIEHUE TOCPEACTBOM BHEIITHETO BU/A, B3IJIAAA,

B) TOYHOCTb, HEMOCPEICTBEHHOCTD (ACMCTBUTEIHLHOCTD), KOMITO3UIUS

4. ConmxeHue ¢ MaleHTOM Yepes ........ BEJIET K TIO3UTUBHBIM OTHOILICHUSIM.

a) ynbpIOKy, UM, IOXBAJLy, arjoIMuCMEHTHI

0) BHELIHUI BUJI , aKIIEHT PEYH U PUTM JIBUKCHHMA

B) BepOaIbHOE U HEBEpOAITbHOE IMOBEICHUE

5. ...co3maeT popMHpPOBAHUS MEPBOTO BIEUATICHHS

a) 1Mo3a, aKIEHT PEeYr U PUTM JBUKCHUI

0) BHELIHUI BUI, HeBepOaIbHOE MOBEICHUE, MPUOIMKEHHE K O0JIbHOMY, YJIbIOKa, MOXBalla U

aruIoJUCMEHTHI

B) 3HATh METO]] KOHTPYIHTHOCTH, JIUJEPCTBA, CAMOKPUTHKH, IIOCTPOEHUS OTHOIIICHUH

6. @akTopsl, BIusAtonHe Ha 3PPHEKTUBHOCTE KOMMYHUKATUBHOTO TIpoIlecca:

a) paciiuGpoBKHU, TPYINITUPOBKH (CTEPrOTHUBHI), «PEKOMEHIAIIUNY, CIIOPHI U JP.

0) KOHTPYIHTHOCTh, OTBETCTBEHHOCTh, CAMOKPUTHYHOCTbh, 3HAHUE METOUKU CO3AaHUS

OTHOIIECHUI (poIeBOro oOMeHa) U Jp.

B) KOAMPOBaHUE, Tiepeaada nHGOpMaIuY, 1eKOTUPOBaHUE, TeHEPALlUs MBICTIEH U Jp.

7. IIpuHIAIIBI aKTUBHOTO CITYLLIAHMS:
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a) 3aM0JI4aTh, MOJABATh CUTHAJIBI BHUMAHMUS, 33/1aBaTh YTOYHSOIINE BOTIPOCHI JIS
BBISICHEHUS IeTaJIeH, TPOBEPATh MPaBHILHOCTh TOHUMAHUS

0) BHEIIHUI BHI, TOJX0 K OOJEHOMY, YIBIOKA, UMSI, KOMIUTUMEHT

B) OTPaXEHHE TIO3HI , AKIEHT PEUr M OTPAKEHUE PUTMA JBIKECHHM.

8. ®axTopsl, npenarcTByromue 3p(HEeKTUBHOCTH KOMMYHUKAaTUBHOTO IIpoliecca:

a) KOHTPYPHTHOCTb, OTBETCTBEHHOCTh, CAMOKPUTHYHOCTD, BIIaJICHUE PHEMaMH ITOCTPOCHUS
OTHOIIEHUH (poJieBOI OOMEH)

0) paciuppoBKa, «PEKOMEHAAIHS, CTEPEOTUITH, PA3HBIE SMOIIMOHAIBHBIC CUTYAIIUH, CTIOPBI
u JIp.

B) KOJIUPOBaHHUE, Teperadya NHPOpMaInuH, TeKOIMpOBaHUE, TeHEpaIisl UIeH H JIp.

9. MeToapl «3MIaTum. ..

a) MOJTYaTh, YIbIOAThCS, CKa3aTh KOMIUTUMEHT

0) MOBTOPUTH YyCIBIIIAHHOE, 0000111eHne NH(OPMAIH, BEpHYTh OCHOBHYIO HJIEIO,
MIOJICJIUTHCS] COOCTBEHHBIMH TTEPEKUBAHHSIMU.

B) BBIPOKEHHE TO3BI, PEYEBOI aKIIEHT, PUTM JBIKCHHS.

10. [TepBoe BIieuaTIICHUE CKIAABIBACTCS TIPU OOIIEHUH C HE3HAKOMBIM YEJIOBEKOM. ..

a) uepes 50 cexyHn

0) uepe3 3-5 cexyHa

B) uepe3 1 cekyHay.

3ansTne Ne§
5.1. Tema: O6uwme npuHIKIB 5PHEKTUBHOTO OOLIEHHUS C TOTPEOUTENIMH (papMalieBTHYECKOM
ACATCIbHOCTH, UX POACTBECHHUKaAMU
5.2. Heanb: hopmMupoBaTh U pa3BUBATh HEOOXOAMMBIC OTHOIICHUS hapMaIieBTa ¢
POACTBEHHUKAMH OOJILHOTO.
5.3. 3agayu oOyyeHus:
- JIaTh y4yaliuMcs MOHUMaHue BepOaIbHOM M HeBepOaIbHON KOMMYHHKAIIUH,
— JIOHECTH J0 y4YalluXxcs BaXKHOCTh ONITHKOKWMHETUYECKUX 3HAKOB B OOIICHHH,
—  aKIICHT ¥ BHEITHUH BUJ «(papMaIreBT-TaIlMEeHT» Jal0T MOHATh YYaIlUMCS, YTO PEeUb
(hapmarieBTa urpaeT OOJIBIIYIO POJIb BO B3aUMOACHCTBHUH.
5.4 . KOHTpOJIbHBIE BONIPOCHI:
1. Yro Takoe BepOagbHOE OOIICHUE?
2. Peub, KaK cpe/ICTBO B3aMMOOTHOIICHUH «(apMalieBT-TalueHT».
3. Cnoco0Obl ycTaHOBJICHHS OTHOLICHUH «(papMalieBT-MalueHT - UMsl, KOMIJIIMEHT,
aruIOJMCMEHTHI, YMEHHE 3a/1aBaTh BOIIPOCHI, «METOJ 9Xa», METOJ «PE3IOME», METOJI «3HAHUS
B JICTAJISIX», YMEHUE BO3PAXKATh.
4. Yro Takoe HeBepOaIbHOE MMOBEIeHNE?
5. UT0 Takoe ONTUKO-KIMHUYECKask CUCTeMa MPU3HAKOB?
6. CrnocoObl co3AaHNs OTHOIIEHUH «(papMalleBT-TAUEHT) - «3pPUTEIbHBIN KOHTAKTY,
yYMEHHE yIbI0aThCsl, BHUMATEIBHOCTD, BHEITHUH BH]I (hapMalleBTa.
7. TpUBIEKATEIbHOCTH JIMIIA, 0COOEHHOCTH €ro N300pa3uTenbHOro odpasa.
5.5. MeTtoasb! npenogaBaHus U 00y4eHHUsI:
[IpakTdeckoe 3aHaTue, 00CyX ACHUE.
5.6. KonTpoabHbie (TeCThI)
1. Hcnonp3yercs Kak cUCTEMa 3HAKOB B PEUEBOI KOMMYHHKAITUH. ..
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a) JBMJKEHHUE Tella

b) poab

C) akKIeHT roJjioca

10. B kadyecTBe CHCTEMBI 3HAKOB B BEpOATLHOM OOIIEHUH UCTIOIB3YEeTCH ...
a) pasroBop

b) ToH rosoca, nBMKEHHS Tena

C) Kox

3. OcyuiecTBisieTcs ¢ HOMOUIBIO PEYH. ..

a) aKIEHTUPOBAHHOE M O€3aKIEHTHOE OOIIeHre

0) KoaUpOBaHUE U JEKOAUPOBaHKUE HH(OPMALIUN

B) BepOaibHOE U HEBEpOAIbHOE MOBECHHE

4. OTHOCHUTENBHBIN BeC KaKI0T0 U3 3(H(PEKTOB CIOB, rOJI0Ca U TEJIOBUKEHUH. ..
a) 40; 20; 40 (%)

0) 7; 38; 55 (%)

B) 50; 10; 40 (%)

5. [IpuBneKkaTenbHOCTh BHEITHOCTH. ..

a) TeIJIbli, CIIOKONHBINA, YMECTHBIN, OTKPBITHIN, T00PHIi

0) HenOoOpbIi, 1101aBIEHHBIH, TPEHEOPEKUTENbHBIN, OECTTOKONHBIH

B) 0€3:KaJIOCTHBIH, CIIOKOMHBIHN, MPEeHEeOPEKUTETBHBIN, OTKPBITHII

6. ®apmareBT BO BpeMsl BEISICHEHUS OIIPEIEIISIET COCTOSTHUE OOJBHOTO ...
a) KOHTPY3HTHOCTb, OTBETCTBEHHOCTh, CAMOKPUTUYHOCTb, ITOJTHOTA (CTEPEOHTO3HOCTD)
0) KaKOBbI CUMIITOMBI, KAKOBBI MEPbI IIPEIOCTOPOKEHHOCTH

B) OIIMCAHKE MOCTYIUIEHUs 00JIBHOTO, KaKUe MPenapaThl OH MPUHUMA, €r0 3HaHus,
KBAJTM(PUKALUIO, BO3ZMOXKHOCTH.

7. Db dexTuBHBIC METOIBI KOMMYHUKAIIHH. ..

a) KOJUPOBaHUE, TPOTUBOPEUNBOCTb, IIIyM, KOPPEKLIUS

0) nmpueM, pacmuppoBKa, KOPPEKIIHI

B) KOMILIMMEHT, alUIOIMCMEHTBL, IIPUEM «3XO0», YMEHHE 3a]1aBaTh BOIIPOCHI.
8. OnTuKO-KMHETHYECKask CUCTeMa MPU3HAKOB COCTOUT U3 ...

a) KOMIUIMMEHTA aIuI0IMCMEHTAaMH, UMEHEM, METO/IOM «3X0»

0) Ten0IBUKEHNUS1, MAILIMHBI, TOHTOMAIIUHBI

B) pe4M, KOMIUIMMEHTA, aIUI0AUCMEHTA, TEJIOIBHKEHHS.

3ansaTue Ne9

5.1. Tema: OOwmue npuHIUIEl 3HHEKTHBHOTrO 00IIEHHs (PapMAIIEBTOB C KOJUIErAMH, BpadyaMy 1
IPYTUMHU METUITTHCKUMH paOoTHHKaMu. PaboTa B cocTaBe KOMaH/TbI

5.2. Heasn: HayuuTh ydamuxcs 3¢ (HeKTUBHOMY OOILEHHIO C KOJIJIEraMH, BpauaMH U IpYTUMHU
MEAULIMHCKUMU paboTHHKaMu. POpMHUPOBaHUE HABBIKOB pabOTHI B KOMaHJIE.

5.3. 3apauu o0yueHust:

- JlaTp yuammmcs npezctaBieHue o 2-3 ycIoBHIX OOLICHHS B aITEYHON OpraHu3aluy;
— ®opMupoBaHe MOHUMaHHs He(OPMAIIbHBIX OTHOILIEHHUH B alT€YHON OpraHu3alyu;

- JlaTp yuammmMmcs npeacTaBieHre o0 paboTe B KOMaH/e, oKa3aTh OTIMYNE KOMaHIbI OT
(bapmarieBTHUECKON OpUrajbl

5.4. KoHTpO/IbHBIE BONPOCHI:

1. Oxapakrepusyiite 11 cTeneHp CBA3M B allT€YHON OpraHU3aluu

2. Oxapaxtepusyiite Il crenens oO1IeHNs B alITEYHOM KOJJIEKTHBE
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3. Konnenuus HeopMaabHBIX OTHOIIECHUN B KOJUIEKTUBE allTEKH.

4. Hanwucarb TEKCT Ha TEMY «XapaKTEPUCTUKA HKEHCKOM ICUXO0JIOTUH, KaK [10Ka3aTeib TOTO,

9TO B (hapMaIleBTUIECKON OpraHu3auy padoTalOT MPEUMYIIECTBEHHO KEHITMHBD)

5. Komanpa — 310 0coO0BIi THIT pabOTHI.

6. 2 ocHOBHBIC ()YHKIIMU B KOMaH/IE

7. Otnuyne KOMaH/bl OT OOBIYHOM (papMalleBTUYECKON KOMaH bl

8. Kakumu HaBBIKAMHU JOJDKHBI 00JIAAATh YWICHBI (papMareBTUIeCKO KOMaHIbI?

9. B uewm ceifyac cI0KHOCTH pabOTHI B KOMaHIe?

5.5. Metoasb! npenogaBaHus U 00y4eHHUs:

[IpakTueckoe 3anaTue, 00CyXACHUE.

5.6. Ucnoab30BaHHas JqUTEpaTYpa:

OcHoBHas:

1. Acumosa, T. A. buostuka: yueOnuk /. - Anmatel: AKHYP, 2017. - 240 ¢

2. larxaeB, Y. M. KoMMyHHUKaTHBTIK JarapuIap: OKyJbIK / - AnMatel : OBepo, 2016. - 260
oer.

3. 3.Monoros-Jlyuanckuii, B. b. KoMMyHHKaTHBHBIC HaBBIKH : y4e0. mocoOHe. - AJMATHI :
2Bepo, 2014. - 138 ¢

4. llepraena, K. JI. ®apmanus canacblHAarbl KOMMYHUKATUBTIK AAaFAblIap : OKY KYpausbl -
evkenT : XKacyinan, 2013. - 72 6et

5. buostuka: yaebnoe nmocobue / B. B. Ceprees [u ap.]. - ; - M. : I'DOTAP - Menua, 2013. -
240 c

6. Kyxnmuna, H. M. buomenunuackas stuka : y4ed. mocodue / H. M. Kyknuna. - 2-e u3n.,
niepepad. u jor. - Anmartsl : DOBepo, 2012. - 380 c.

7. llepraesa K. /I., ®apmareBTudyeckoe KoHCynbTHpoBanue [Tekcr] : yue6. mocodue / K. JI.
[epraecea I'. XK. YmypsakoBa, K. K. MawmeirbaeBa ; M-Bo 3apaBooxpaneHust PK;
IOKT'®@A. - IeimkenT: Kacynan, 2013

8. Kebekosa, XK. C. Ilcuxonorus Herizaepi: oKy Kypaisl. - Kaparanmer : )KK "Axnyp", 2013.

JlomoaHuTeENBbHAS:

1. KoMMyHUKATUBTIK JaFablaap: aHbIKTaMaiblK = KOMMYHUKAaTUBHbBIC HABBIKY : CIIPABOYHUK
= Communication skills : directory / JI. JI. ManueBckas [u np.]. - Anmarsl : OBepo, 2014. -
118 OGer. c.

2. Hepbucanuna, I'. A. KomMmyHHKaTUBHBIC HaBBIKH B paboTe Bpaya oOIel MpakTUKu: y4eo. -
MeToaudeckoe nocooue "Aknyp", 2014. - 122 c.

3. Kynumosa, JI. T. Kommynukamnus uerizgepi [MoriH] : oky-omicremenik kypan / JI. T.
Kynumoga. - Kaparauas! : KK "Axnyp", 2012. - 218 Ger.

DJIeKTPOHHBbIE MYOJIUKALMN:

1. Jlopirep mamanabIFbiHa Kipicie. KinHMKa, KYKBIK, THKA )KOHE KOMMYHUKAIIHUS HET131epi.

2. AcumoB M.A., OpasbakoBa I'.O., MagaimeBa C.X., barusposa ®.A.,2017 I[Ib Aknurpress
/ https://aknurpress.kz/login

3. AprictanoB JK.M.BBenenne B crnenuanbHOCTh «@apMmanusa»: YyeOHoe mocobue/ XK. M.
ApbICTaHOB. — Anmarsr: 3OBepo, 2020. — 144 C.
https://www.elib.kz/ru/search/read_book/182/

4. buostuka: yueOHuk AcumoBa T.A., CarammeB A.C. , 2017 IIb  Aknurpress /
https://aknurpress.kz/login

5. Monoros-JlyuaHnckuit B.b., ManueBckas JLJL, IlarokoBa H.A.
KoMMyHMKaTHBHBIE HaBBIKH. - VYuebHoe nocooéue. Anmarsr: 3OBepo.
2020-138 c.https://www.elib.kz/ru/search/read _book/615/
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6. Kyknmuna H.M.buomenunuHckas 3tika. Y4eOHOe mocooue. — 2-¢ u3., nepe-pad. u A0l —
Anmatsl: «9Bepoy, 2020 1., 380 c.https://www.elib.kz/ru/search/read_book/250/

7. KOMMyHHKAaTHBTIK JIaF IpIpIap. KomMMyHuKaTHBHBIE HABBIKHU.
Communication skills. / mox obmel pemaknuet Mammesckoit JI.JI. / - Ammare, TOO
“Oepo”,118 c.

5.7. KouTposbHble (TeCThl):

1. MepBblii ypoBeHb 0OLWEHUA B aNTEYHOM KOJIJIEKTUBE - 3TO...

a) (¢apmarieBT-Bpay

0) papmaiieBT-naIMEHT

B) (apmarnieBT-papmareBT

2. |1- ypoBeHb OOIIECHHSB alITEYHOM KOJIJICKTHBE - 3TO...

a) (¢apmarieBT-Bpay

0) papmaiieBT-naIMeHT

B) (hapmarieBT-papmarieBT

3. Il ypoBeHb 001I€HNS B alITEYHOM KOJIJIEKTHUBE.....

a) ¢apmarieBT-Bpad

0) papmarieBT-naIEeHT

B) (hapmarnieBT-hapmareBT

4. Bpau JIITY obmaetcs ¢ hapmaiieBToM-...

a) TEXHOJOTOM

0) uHpOopMaTopoM

B) aHaJUTUKOM

5. HedopmanbHbIe OTHOIICHHUS. .

a) odunmanbHas CTPYKTypa, YTBEpKA€HHAs: PYKOBOJICTBOM aNTEKU

0) nmpyxeckue (MmapTHEPCKUE) CBsI3U, (GOPMHUPYIOITUECS Ha OCHOBE JIMYHBIX OTHOIIICHUM
B) B3aMMOOTHOIIIEHUS (papMaIeBTOB ¢ aJMUHHUCTPALIUEN alTeKn

6. Komannga...

a) npocto ¢apmMalieBTU4YecKasi KoMaHaa

0) HedapmareBTHUECKHUE PAOOTHUKH

B) TpyIIa BEICOKOKBATH(YUIIMPOBAHHBIX CHIEIIUAIUCTOB

7. B papmaneBTHUECKON OpraHU3aliy KOJUIEKTHB BBITIOJIHAET 2 OCHOBHBIE (PYHKIIUU:
a) OTHOLIEHUS, pa3/IelIeHUue yCIyr

0) KOMaHHO-aIMUHUCTPATUBHYIO, IOPUINYECKYIO

B) peleHue npodiem, moaaep>Kka TBOPUECTBa

8. [IpodheccuonanpHas KyabTypa B3aMMOOTHOIIICHUH MOBBIIIAET MPOAYKTUBHOCT...
a) 20%

6) 60%

B) 10%

9. TpyaHocTh pabOTHI KOJUIEKTHBA B allT€YHOW OpraHU3aIlMi OCHOBBIBAETCA Ha!

a) OTCYTCTBHUE KYJIbTYPhl KOMMYHHUKATUBHOTO OOyYEHHSI, OTCYTCTBUE CHCTEMBI
BO3HATPAKICHHUS JUTsI TOOLPEHUSI UHIUBUIYAIbHON PabOThI

0) OTCYTCTBHE KYIbTYpPhl KOMMYHUKATUBHOTO 00pa30BaHUsl, OTCYTCTBUE BHICOKOTO YPOBHS
npodeccrnoHaIbHOTO (hapMaleBTUYECKOTr0 00pa30BaHUS

B) OTCYTCTBHE KYJIbTYpPbI OOIIEHHs], 00y4eHHsI, TOBBIIIIEHUSI MOTUBAIMH U 3((HEKTUBHOCTH
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5.1. Tema: ®opmupoBaHue OTHOLICHHS (PapMaIeBTa C HOTPEOUTENAMH (hapMaleBTHIECKOM
ACATCIBHOCTHU, B 3aBUCUMOCTH OT €I'0 JIMYHBIX Ka4€CTB, BO3pacTa U THUIIA 336OHCB3HI/IH
5.2. LleJsib: OCBOUTH PUEMBI, HCIIOIB3yeMbIe (hapMalleBTOM BO B3aMMOOTHOIICHUSX
«(hapmaneBT-IalMeHT» B 3aBUCHMOCTH OT BO3PACTa, XapaKTepa 3a00JI€BaHMs U JIMYHOCTHBIX
0COOEHHOCTEH.
5.3. 3agauu oOyueHus:
— JIaTh yYalUMCsl TOHUMaHue | ypOBHS B3aMMOOTHOIICHHN «(papMaIleBT-IallueHT),
- (hopMupoBaHUE MOHUMAHKS MEHTATUTETa (DapMarieBTa U MAIUCHTA,
— 00y4YeHHe yJamuxcs MOCTPOSHUIO OTHOIICHUH ¢ TAIIMEHTaMHU C YY€TOM BO3PACTHBIX
0COOEHHOCTEMN;
— HAayYUTh yYaIUXCS BHICTPAUBATh B3AMMOOTHOIIICHUS C OOJIbHBIMHU B 3aBUCUMOCTH OT
XapakTepa 3a00JIeBaHHUs.
5.4. KoHTpO/IbHBIE BONPOCHI:
1. Tpu ypoBHS B3aUMOOTHOLIEHHH B aiTE€YHOM KOJIeKTHUBE. ONHIINTE YPOBEHb 1.
2. Onummute 6 3TanoB MpoeCCHOHATHHON (apMaIleBTHIECKOH IMOMOIIH aTeYHOMY
TIAIMCHTY.
3. Uto Takoe MEHTAIUTET?
4. OxapakTepusyiTe CIIeAyIOIINe MEHTAIUTETH alITEYHBIX AIIHEHTOB!
«CPETHECTATUCTUICCKAN», «ITOTPEOHUTENh (PapMaleBTHUECKUX YCIYT», PAIlHOHAIBHBINA
MaUeHT, pa3rOBOPUYMBBII MAIIUEHT.
5. OnumuTe creAyrone MEHTATUTEThl MAllIeHTOB alTeKH: TPEBOKHBII MallUEeHT,
OOMKEHHBIN MAIlMeHT, HETraTUBHO HACTPOCHHBIN MalMeHT, YBEPEHHBIN B ceOe MalueHT.
6. Yro Takoe «momxom»?
7. BzaumopeiicTBue (hapmarieBTa ¢ poJACTBEHHUKaMH OOJIBHOTO.
8. Uro Takoe BpaueOHas TaiiHa?
9. Jleyenue manueHTa B COOTBETCTBUHU C BO3PACTHBIMU OCOOCHHOCTSMU.
10. CrtocoObI MOCTPOSHUS B3aUMOOTHOIIIEHUH (hapMmalieBTa ¢ OepeMEHHBIMU JKCHIIIMHAMH.
11. JleiictBus hapmarieBTa rnpu padboTe ¢ OOJBLHBIMU C IICKHXUYECKUMH PaCCTPONCTBAMMU.
5.5. Meroanbl npenojgaBaHusi U 00y4eHMsI:
[IpakTueckoe 3aHaTue, 00CyXACHUE.
5.6. Ucnosb30BaHHAasl JUTEpaTypa:
OcHoBHas:
1. Acumosa, T. A. buostuka: yueOnuk /. - Anmatel: AKHYP, 2017. - 240 ¢
2. larxaeB, Y. M. KoMMyHUKaTUBTIK AaFAbuIap: OKYJbIK / - Anmatsl : OBepo, 2016. - 260
oer.
3. 3.MonotoB-Jlyyanckuii, B. b. KommyHukaTiBHBIE HaBbIKH : y4eO. mocoOue. - AIMarthl :
OBepo, 2014. - 138 ¢
4. lllepraena, K. JI. ®apmanus canacbiHAarbl KOMMYHUKATUBTIK JAaFAblIap : OKY Kypajbl -
HIsivMkenT : XKacynan, 2013. - 72 Ger
5. buoaruka: yueOHoe nocobue / B. B. Ceprees [u ap.]. - ; - M. : [DOTAP - Menua, 2013. -
240 ¢
6. Kyknuna, H. M. buomenununckas stuka : yae0. nmocodue / H. M. Kyknuna. - 2-e m3na.,
nepepabd. u gom. - Anmartsl : OBepo, 2012. - 380 c.
7. Hlepraesa K. JI., ®apmaneBTrueckoe koHcynbtupoBanue [Teker] : yue6. mocobue / K. /1.
[Mepraeea [I'. XK. YmypzakoBa, K. XK. MawmsiTOaeBa ; M-Bo 3apaBooxpaneHus PK;
IOKT'®A. - IlIsimkent: XKacynan, 2013
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8. Kebekona, XK. C. Ilcuxonorus Herizaepi: oKy Kypaisl. - Kaparanmer : KK "Axayp", 2013.

JonmosHuTeILHAS:

1. KoMMyHHKaTHBTIK JaFapluiap: aHbIKTaMaiblKk = KOMMYHUKATHBHBIC HABBIKH : CIIPABOYHUK
= Communication skills : directory / JI. JI. ManueBckas [u ap.]. - Anmmatsr : DBepo, 2014. -
118 Ger. c.

2. Jlepbucamuna, I'. A. KoMMyHuKaTHBHBIC HABBIKK B paboTe Bpaya OOIIei MPaKTHKH: yueol.-
Meroanueckoe rnocobue "Axnyp", 2014. - 122 c.

3. Kynumosa, JI. T. Kommynukamnust Herizmepi [MotiH] : oky-omicremenik kypan / JI. T.
Kynumoga. - Kaparanas! : )KK "Axnyp", 2012. - 218 Ger.

DJIeKTPOHHBbIE MYOJUKAINHU:

1. Jlopirep mamaHabIFbiHa Kipicrie. KnHMKa, KYKBIK, STHKA )KOHE KOMMYHUKAIIUSI HET131epi.

2. AcumoB M.A., Opazbakosa I'.O., Maganuesa C.X., barusiposa @.A.,2017 IIb Aknurpress
/ https://aknurpress.kz/login

3. ApeictanoB JX.M.BBenenne B crnenuanbHOCTh «@Dapmanus»: YdyeOHoe mocodme/ K. M.
ADpBICTaHOB. — Anmarsl: OBepo, 2020. — 144 C.
https://www.elib.kz/ru/search/read_book/182/

4. buostuka: yuebHuk AcummoBa T.A., Carammes A.C. , 2017 IIb  Aknurpress /
https://aknurpress.kz/login

5. Monoros-Jlyuanckwuit B.b., ManueBckas JLIL, [{arokoBa H.A.
KomMyHuKkaTuBHBIE HAaBBIKHU. - VYuebnoe rocoowue. AnMarsl: JBEpO.
2020-138 c.https://www.elib.kz/ru/search/read _book/615/

6. Kykmuaa H.M.bruomenumuackas 3tuka. Y4eOHOE Imocodue. — 2-¢ u3j., nepe-pad. u JIom. —
Anmatsl: «9Bepoy, 2020 r., 380 c.https://www.elib.kz/ru/search/read_book/250/

7. KoMMyHHKaTHBTIK JIaFapIpIIap. KomMMMyHUKaTHBHBIC HaBBLIKH.
Communication skills. / mox ob6mei penakmueit Manuesckoit JILJI. / - Ammare, TOO
“OBepo”,118 c.

5.7. KouTpojbHbie (TeCThl):

1. TlepBblit ypoBEHH B3aMMOOTHOIIICHUN B METUIIMHCKOM KOJUIEKTUBE - ATO...

a) ¢apmarieBT-Bpay.

0) papmarieBT- mareHT

B) (hapmarnieBT- papmarieBT.

2. 6 7TanoB NpoQecCHOHATBHOTO + (hapMaIeBTHIECKOTO JICUSHHS UIs aITCYHOTO MTallUeHTA. ..
a) 3HaHUE O JICKAPCTBaX MAIMEeHTa, YCTAHOBIICHHUE CBsA3H, COOp M aHaIu3 HH(OPMAITHH O
noTpeOHOCTAX maruenTa; Jloka3areabcTBa HAPKOTHKOB U MaCCOBBIH Mapa/i, paBHIbHbIC
OTBETHI, 3aBEPIIAIOT OTHOILICHHUS.

0) 3HAKOMCTBO C MOPTPETOM TAlMEHTA, HAYAJI0 OTHOIICHUH, IPyX)ecKoe oOIIeHuE,
oduIIHaNTBHOE YCTPONUCTBO, OTHOIICHUS IMAIMEHTA C aIMUHUCTPAIIMEH alTeKu, OKOHUYAHHUE
OTHOIIEHHUM.

B) 3HAHHE NIOPTPETA MAIMEHTA, HA4aI0 OTHOIICHUH, peKIaMa IpernapaToB, CErMECHTUPOBAHKE
pBIHKA, CO3/JTaHNe KOMMYHUKAIIMOHHOM KOJIOHKH (KaHaa), 3aBepIIeHUe OTHOIICHU.

3. MeHTaNbHOCT®b...

a) yBaKeHHE, BEKJIHBOCTh, YBEPEHHOCTh B COOCTBEHHBIX 3HAHUSX, TPAIUIIUAX.

0) pa3nuuue B KauecTBe MPOIYKIUH, Jaroliel MH)OPMAIMIO O CAMOM YEJIOBEKE U €ro
OKPYXECHHH.

B) pa3NIMuus B MHTEIJIEKTYalIbHOU 00paboTke HHpOpMaLu 00 OKpyKarolien cpese.

4. Ilcuxuka «CpeJHeCTaTUCTUYECKOT0» MallMeHTa MOXKET ObITh ONKCaHa CIOBaMHU. ...

a) 4eIOBEK «HE OT MUPA CEroy,
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0) 4eOBEK HAXOAUTCS Ha «KOHBEHEpe»,

B) YEJIOBEK "OTJIIMYACTCS OT APYrux ***#*"

5. Menrtanuret «notpeduTes papMareBTUYECKUX YCIYr» MOKHO OTPEICTUTh CIIOBOM. ..
a) «Mou JIeHBTH, U Sl MOTY IOJIYIUTh TO, YTO XOUY»

0) « He 3HarO, KyJla UATH U 9TO OpaTh»

B) «41 He Xxouy OpaTh TO, YTO IpeUIaraloT MHE MOU JIEHBI' M

6. PaninoHanbHbIM MalueHT 3a1aeT BOIPOCHL...

a) CBsI3aHBI C OKJIAZOM

0) B KOHKpeTHOM (hopme

B) O KOCMOCe

7. BOJIBHOM, KOTOPBI MHOTO TOBOPHT...

a) JaKOHUYHO MPUKA3bIBAET

0) ckaHAbHBIN

B) HEYPOBHOBEILIEHHBIN

8. CocpenoToueHoe BHUMAHNE Ha TPUYMHAX O€CIIOKONCTBA OOJILHOTO TTPUBO/INT. .
a) HEKOTOPHBIE JINYHBIE OOCTOSITEIHCTBA

0) HEKOTOpBIEC OOIIHE YCIOBHS

B) YCTaJlOCTh

9. I'pycTHbIil marmeHT coobmaet o cebe. ..

a) OCTOPOIKHO

0) KaK B MPOCTPAHCTBE, Kak ObI 0€3 yMbICIa

B) aKTUBHO M OTIEPATUBHO

10. Skeltin poient... BeIIeIsIETCSI.

a) C MPOHUYECKUM TOHOM

0) paBHOIYITHBIM TOHOM

B) JIPY’)KECKUM TOHOM

11. 3n0yMbIIIICHHBIN 00TBHOM MTOKA3BIBAET...

a) TepIICHHUE

0) arpeCCUBHOCTh

B) JpYy>KECKHE OTHOLICHHS

12. bonpHOM HEYBEPEHHBIN B ceOC TOBOPHT. ...

a) IPY>KEIT0OHBIM TOHOM

0) ¢ MPOIIAOIIKM TOHOM

B) C arpecCUBHBIM TOHOM

13. Metox "Ox0" - 3T0...

a) MMOBTOPATH OCHOBHBIE CJI0BA OOJIBLHOTO, PEIIOMUPYS UX

0) ompenenuTh HEKOTOPhIE CIIOBA MAIlEHTa

B) JIOCJIOBHO TIOBTOPSTH OCHOBHBIE CIIOBA OOJILHOTO

14. Metox "Pesrome’...

a) aKTyaJIu3UpOBATh 3HAYCHHE CIIOBA IAIIMEHT» B CXKaTOM U 00001IeHHOH (hopMme
0) aKTyanu3alus OCHOBHBIX CJIOB OOJILHOTO B IIEPEBAPEHHOM BUJIE

B) aKTyaJM3UPOBaTh OCHOBHBIE CIIOBA OOJIBHOTO JOCIOBHO.

15. Metoa «aeranp 3a I€TaIboy. ..

a) BOCIIPOU3BEICHNE 3HAYCHUS CTIOBa OOJIbHOM B KOMOWHUPOBAHHO-0000IIEHHOH hopme
0) mopoOHO OTPEENIUTh HEKOTOPBIC YACTH CIIOBA «IIAIIUEHT)

B) JIOCJIOBHO TIOBTOPUTH OCHOBHBIE CIIOBA OOJILHOTO

16. Korna dapmaiieBT uMeeT J1eo ¢ O0JIbHBIM, eMy MPUAAeTCs 0OJbIIOe 3HAYSHHE. ..
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a) BO3pacTy

0) TUIIEPaKTUBHOCTH

B) KPaCHOPEUHUIO

17. BpaueOnas Taiina...

a) uadopmarnws o JIITYu ero Bpauax

0) mHpOpMaLKs O JIEKAPCTBAX, UMEIOIINXCS B alITEKe

B) CBEJICHMSI O OOJIBHOM, HE MOAJIEKALTUE PA3IIIALICHUIO.

18. B otHOmIeHNH «(apMarieBT-peOeHOK» HEOOXOIMMO UMETh OTIPEICTICHHBIE 3HAHUS B
o0nacTu...

a) TIeIaroTuKu

0) MCUXOJIOTHH JIETCKUX UTP

B) IICUXOJIOTMH OpayHBIX OTHOILIEHUH.

19. B oOmiernn «(apmarieBT-TIOKHUION YeJI0BEK» HEOOXOMMO YUYUTHIBATh 3a00JICBAHMS,
KaK [PH UCTOPUU «ANTEKAPb-CTAPHK...

a) 3a00s1€eBaHMsI, BbI3BAHHBIE TPOCTYI0M

0) TUTIEPAKTUBHOCTD U JICTTPECCHS

B) CTapyeCKUE MCUXO03bI

20. B otHOMmIeHMSIX «(dapMmalleBT-HenprueMiIeMoe JIMIo» (apMaleBTy NPUXOTUTCS peniaTh
BOIIPOCHI, OTHOCSIIINECS K €r0/€e KOMIETEHIIHH. ..

a) IOPUCTIPYACHITNN

0) mcuxuarpa

B) JIOP-Bpaua.

3ansaTue Nell
5.1. Tema: "IIpodeccuonansuoe obpazoBanue ¥ KBanupukays dpapmaieBra. Y MEHHE 3a1aBaTh
BOIIPOCHI OTKPBITOI'O U 3aKPBITOI'O THUIIA»

5.2. LHeab: pacKkpbITh POJIb TPO(PEeCCHOHATLHBIX 3HAHUN U KBaTM(pUKaUK (papMaiieBTa B
(dhapmarneBTHUECKOM city>kOe. HayunTh ydammxcst 3aaBaTh OTKPBITHIE M 3aKPBITHIE BOITPOCHI
MalUEeHTaM alTeKH.

5.3. 3agauu oOydeHus:

— yyaliuMmcs MpeACTaBISIOT KeM sABIisgeTcs (hapMalleBT B CBOEM MpodeCCHOHATHHOM
KauecTBe;

- mepBUYHas kBanudukanus papmareBTa 3aKI0Ya€TCA B PACKPBITHH CYIIIHOCTH €T0
HCKYCCTBEHHOTO IICUXOJIOTHYE€CKOTO B3aMMOACHCTBUS ¢ OOJIBHBIMU, BpauaMu U KOJUIETaMU;
— HAY4YUTh YYAIUXCS 33/1aBaTh OTKPBITHIE U 3aKPBITHIE BOMPOCHI.

5.4. KoHTpOJIbHBIE BONPOCHI.

1. ®apmarieBT, KaK JJUYHOCTh YCTAHOBJICHUS B3aUMOOTHOIIEHHIA;

2. (QapMarieBT, KaK MOCTaBIIMK JIEKAPCTBEHHBIX CPEICTB alTEYHOTO KAYeCTBa, M KaK
«Ctynenm» u «lIpenogasarensy;

3. (QapmarieBT, Kak COTPYJAHUK U KaK MpOMaraHiucT 3I0pPOBbS;

4. 4TO TaKoe «OCHOBHOM HaBBIK (hapMalieBTa»?

5. BO3MOJKHOCTH 3a/1aBaTh BOMPOCHl. Kak 3a/1aBaTh OTKPHITHIE BOMPOCHI?

6. Kak 3aJaBaTh 3aKPBITHIE BOPOCHI?

5.5. MeToasb! npenogaBanus u 00y4eHU:
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[IpakTuyeckoe 3aHATHE, OOCYXKICHHE.
5.6. Ucnosb30BaHHAs JIUTEpaTypa:

OcHoBHas:

1. Acumosa, T. A. buostuka: yueOnuk /. - Anmater: AKHYP, 2017. - 240 ¢

2. llarxaeB, Y. M. KoMMyHHUKAaTHBTIK JarapuIap: OKyJbIK / - Anmatel : OBepo, 2016. - 260
oer.

3. 3.Monoros-Jlyuanckuii, B. b. KoMMyHuKkaTHBHBIE HaBBIKH : y4e0. mocodue. - AJIMaTHI :
OBepo, 2014. - 138 ¢

4. Ilepraera, K. [I. ®apmarius canacbiHIarbl KOMMYHUKATUBTIK JAFAbLIap : OKY Kypajbl -
evkenT : XKacyian, 2013. - 72 6er

5. buostuka: yuebnoe nocobue / B. B. Ceprees [u ap.]. - ; - M. : I'D0OTAP - Menua, 2013. -
240 c

6. Kykmuna, H. M. buomenumuackas stuka : y4e6. mocodme / H. M. Kyknuna. - 2-e w3,
niepepad. u jor. - Anmartsl : DBepo, 2012. - 380 c.

7. llepraesa K. /I., ®apmareBTudeckoe KoHCynbTHpoBanue [Tekcr] : yue6. mocodue / K. JI.
Mepraesa [I'. XK. Ymypzakosa, K. XK. MawmbiT6aeBa ; M-Bo 3npaBooxpanenus PK;
IOKT'®@A. - IeimkenT: Kacynan, 2013

8. KebekoBa, XK. C. Ilcuxosorus Herizaepi: oKy Kypaisl. - Kaparaumer : KK "Axayp", 2013.

JonmosHuTebHAas:

1. KoMMyHHUKAaTHUBTIK JaFblaap: aHBIKTaMaIblK = KOMMYHHKATUBHBIC HABBIKH : CIIPABOYHUK
= Communication skills : directory / JI. JI. Mauuesckas [u ap.]. - Anmatsl : IBepo, 2014. -
118 OGer. c.

2. llepbucanuna, I'. A. KommyHHKaTHBHBIC HaBBIKH B paboTe Bpaya oOIel mpakTUKu: y4eo. -
MeTtoaudeckoe nocooue "Axuyp", 2014. - 122 c.

3. Kymumosa, JI. T. Kommynukamus Herizaepi [MotiH]| : oky-omictemenik kypar / JI. T.

Kynumosa. - Kaparanas! : XKK "Axuyp", 2012. - 218 Ger.

DJIeKTPOHHBbIE My0JIUKANNH:

1.
2.

3.

Jlopirep MmamaHbIFbIHA Kipicnie. KiTMHMUKa, KYKBIK, 9THKA )KoHE KOMMYHHKAITUS HET1311epi.
AcumoB M. A., OpasbakoBa I'.O., MagamueBa C.X., barusposa ®.A.,2017 [Ib Aknurpress
/ https://aknurpress.kz/login

ApsicranoB JK.M.Benenue B crnenuanpHOCTh «Dapmanus»: YdeOHoe mnocobue/ XK. M.
ApBICTaHOB. - AnMarsl: 2Bepo, 2020. - 144 c.
https://www.elib.kz/ru/search/read_book/182/

buostuka: yuebnuk AcumoBa T.A., Caragues A.C. , 2017 Ib  Aknurpress /
https://aknurpress.kz/login

. Monotos-Jlydyanckuii B.b., ManueBckas JLJL, IlarokoBa H.A.

KomMyHukaTuBHBIE HaBBIKH. - YyeOHoe nocobue. AnmaTsl: OBepo.
2020-138 c.https://www.elib.kz/ru/search/read book/615/

. Kyximmaa H.M.bromMenunuHckas stuka. YaeOHoe rmocooue. — 2-¢ u3l., nepe-pad. u o1, —

Anmatsl: «9Bepoy, 2020 r., 380 c.https://www.elib.kz/ru/search/read_book/250/

. KOMMYHI/IKaTI/IBTiK AarabIpJiap. KOMMMYHI/IKaTI/IBHLIC HaBBIKU.

Communication skills. / mox oOmelt penakiueit Manumesckoit JIJI. / - Anmats, TOO
“OBepo”, 118 c.

5.7. KoHTpo/bHbBIE (TECTHI):

1.

Kak CpCACTBO YCTAHOBJICHUSA B3aUMOIIOHUMAHU. ..

a) (hapMareBT 0JKeH 00eCTIeYnTh HaAJIeKalllee XpaHeHHe JeKapCTBEHHbBIX CPE/ICTB
0) dapMareBT JODKEH MPEeAO0CTaBIATh IPABANBYIO HH(OPMAIIHIO O JIEKapCTBaX


https://aknurpress.kz/login
https://www.elib.kz/ru/search/read_book/182/
https://aknurpress.kz/login
https://www.elib.kz/ru/search/read_book/615/
https://www.elib.kz/ru/search/read_book/250/
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B) (hapMarieBT JOJKEH y9aCTBOBAThH B MIPOrpaMMax OIICHKH 37J0POBbBS KUTEIICH.

2. Kak mocraBIIMK Ka4e€CTBEHHBIX JIEKAPCTB.....

a) apMareBT J0KEH MOOMIPATH Oecey C MAIUeHTOM

0) dapMmareBT JOHKEH 00eCIeunTh HaUIeXKAaIlee XpaHEeHHE JIEKAPCTBEHHBIX CPEJICTB
B) (papmaneBT IOJKEH MOCTOSTHHO MOBBIIIATH CBOO KBATH(PHKAIIHIO

3. Kak "Yuenux" u "Yuurenn".....

a) (apMareBT IOJDKEH MOCTOSIHHO MOBBIIIATH CBOIO KBATH(DUKAITUIO

0) papmMaiieBT AOKEH MOOMIPATH Oeceny ¢ MalueHTOM

B) (hapMarieBT JOJKEH 00eCIeYnTh HaJIe)kKalllee XpaHEeHUe JIEKapCTB

4. Kak coTpyaHHYAIOUIUI YETIOBEK...

a) ¢apMareBT JOJDKEH MOCTOSIHHO MOBBIIMIATH CBOIO KBATM(PUKAIHIO

0) papmMaiieBT AOKEH MOOMIPATH Oeceny ¢ MalueHTOM

B) (hapmarieBT JOJDKEH paboTaTh ¢ METUIIMHCKUMU U IPYTUMH PaOOTHHKAMU

5. Kak 3aluTHUK 3J0pOBBAL...

a) ¢apmareBT JOJKEH 00eCIIeunTh HaJIeKaIlee XpaHeHNUEe JIEKApCTBEHHBIX CPEJICTB
0) (apmaieBT T0DKEH y9acTBOBATh B IIPOTrpaMMax OIIEHKH 3/I0POBbsI JKUTEIEH

B) (hapMarieBT JOJDKEH paboTaTh ¢ METUIIMHCKUMU U IPYTUMH PaOOTHHKAMHU

6. HeoOxoumbie neMeHThl TpoQeccuoHaNbHBIX 3HAHUM U HaBBIKOB (papMarieBTa:
a) 3HATh TIepeueHb, TOPrOBOC HANMEHOBAHNE, AaHAJIOTH, TIEPEYCHB JIGKAPCTBEHHBIX CPE/ICTB;
0) OTCYTCTBHE KYJIbTYPhl KOMMYHHKATHBHOTO OOYYCHHUS, aalTalldsI CUCTEMBI
BO3ZHArPaXKJCHHSI K MOOLIPEHHUIO UHIUBUYAIbHBIX PE3YIbTaTOB;

B) capka3M, UYyBCTBUTEIbHOCTb, JETPECCHSs], TPYCTh.

7. OcHoBHas kBamdukanus papmaieBta - 310...

a) YMEHHE MOBTOPSATH CMBICII CKQ3aHHOTO OOJIbHBIM

0) ero McUxoJIOrMYecKoe B3auMOICHCTBUE C MAlIUEHTaMH, BpayaMH U KOJUIEraMH
B) €ro IMCHUXOJIOTUYECKOE B3aUMO/ICHCTBUE C a]MUHHUCTPAIMEH alTeKu.

8. OTKpBITBIE BOMPOCHI - 3TO...

a) BOIIPOCHI 0€3 OTBETOB

0) BOIIPOCHL, HA KOTOPHIE MOKHO OTBETHTh OJAHO3HAYHO: «Jla» nmu «Het».

B) BOMPOCHI, HAa KOTOPbIE TPYAHO OTBETUTH B OJHOM CMBICIIE

9. 3aKphIThIE BOIIPOCHL...

a) BOIIPOC, Ha KOTOPBII MOKHO OJIHO3HAYHO OTBETUTH «Jla» mnu «Her».

0) BOIpOCHI O€3 OTBETOB

B) BOTIPOCHI, Ha KOTOPBIE TPYJHO OTBETUTH B OJJHOM CMBICIIE.

3ansaTue Ne 12

5.1. Tema: JIuunocts papmanenta. [lcuxotornueckne TpeGOBaHUS K JUIHOCTH (papManeBTa
5.2. Heanb: cpopMupoBaTh NPeACTABICHHUE YYAIIUXCS O JTUYHOCTH (papmareBTa.

5.3. 3apauu o0yueHust:

- [aTp yyanumMmcs npeacTaBieHUe O JUYHOCTU U €€ MOKa3aTeNsx;

- Hayuuts yyammxcs UCnoJib30BaTh YCHEUIHbIE Y€PThI IUYHOCTH

- PackpspiTHe CyITHOCTH MCUXOJIOTHUECKUX MOTPEOHOCTEN TMYHOCTH (papMmarieBTa.
5.4. KoHTpO/IbHBIE BONPOCHI:

1. Yto Takoe TUYHOCTH?

2. Yto Takoe MHAUBHUAYATBEHOCTh?

3. KakoBbl nmokazarenu 1uyHOCTH? OIMMIIN UX?
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KaxoBb! ycrientbie 4epThl IUYHOCTH? BhIIeTUTS.

Yro s¢pexTuBHO?

Yto Takoe HaJIeKHOCTh, THOKOCTDL?

KakoBsI BaxkHBIC TTPO(ecCHOHANILHBIC KauecTBa (apMarieBTa’?

KaxoBa ncuxosiornueckast moarotoska apmariepra?

9. Bo3sBpamnienune antekaps. opmyiia «anTeuHbI BO3BPAT

10. 7 npusnakos nenu: [TAK TTPPE.

5.5. Meroasl npenogaBaHusi U 00yUYeHusI:

[IpakTueckoe 3anaTue, 00CyXACHUE.

5.6. Ucnoab30BaHHas JUTEpaTypa:

OcHoBHas:

1. Acumosa, T. A. buostuka: yueOnuk /. - Anmatel: AKHYP, 2017. - 240 ¢

2. larxaeB, Y. M. KoMMyHHUKaTHBTIK JaFapuIap: OKyJbIK / - AnMatel : OBepo, 2016. - 260
oer.

3. 3.Monoros-Jlyuanckuii, B. b. KoMMyHuKaTHBHBIE HaBBIKH : y4e0. mocoOme. - AJIMATHI :
2Bepo, 2014. - 138 ¢

4. lllepraena, K. JI. ®apmanus canacblHAarbl KOMMYHUKATUBTIK AAaFAblIap : OKY KYpausbl -
evkenT : XKacyinan, 2013. - 72 6et

5. buoatuka: yuebnoe mocooue / B. B. Ceprees [u ap.]. - ; - M. : [DOTAP - Menua, 2013. -
240 ¢

6. Kyxnmuna, H. M. buomenunuHckas stuka : y4e6. mocodue / H. M. Kyknuna. - 2-e u3n.,
niepepad. u jor. - Anmartsl : DOBepo, 2012. - 380 c.

7. lllepraesa K. /I., ®apmarneBTudeckoe KoHCynbTHpoBanue [Tekcr] : yue6. mocodbue / K. JI.
[epraecea I'. XK. YmypsakoBa, K. XK. MameirbaeBa ; M-Bo 3apaBooxpaneHus: PK;
IOKT'®@A. - IIeimkenT: Kacynan, 2013

8. Kebekona, XK. C. IIcuxomnorus Herizaepi: oKy Kypamsl. - Kaparanmsr : )KK "Axnyp", 2013.

JlomoaHuTeEIBHASL:

1. KoMMyHUKAaTUBTIK AaFabliap: aHbIKTaMajiblK = KOMMYHHKAaTUBHBIC HABBIKU : CIIPABOYHUK
= Communication skills : directory / JI. JI. ManueBckas [u ap.]. - Anmatsl : OBepo, 2014. -
118 OGer. c.

2. lepbucanuna, I'. A. KomMmyHHKaTHBHBIC HaBBIKH B paboTe Bpaya oOIel MpakTUKu: y4eo. -
MeTtoudeckoe nocooue "Aknyp", 2014. - 122 c.

3. Kymumosa, JI. T. Kommynukanus Herizaepi [MotiH]| : oky-omictemenik kypar / JI. T.
Kynumoga. - Kaparauas! : )KK "Axuyp", 2012. - 218 Ger.

DJIeKTPOHHBbIE MYOJIUKALMN:

1. Jlopirep mamanabIFbiHa Kipicrie. KinHMKa, KYKBIK, THKA )KOHE KOMMYHUKAIIUS HET131epi.

2. AcumoB M.A., OpasbakoBa I'.O., MagaimeBa C.X., barusposa ®.A.,2017 I[Ib Aknurpress
/ https://aknurpress.kz/login

3. ApwicranoB JK.M.Benenue B cnermuanbHOCTh «®Dapmanmsy: YuyeOHoe mocoome/K.M.
ApBICTaHOB. — Anmarsr: 3OBepo, 2020. — 144 C.
https://www.elib.kz/ru/search/read_book/182/

4. buostuka: yueOHuk AcumoBa T.A., CarammeB A.C. , 2017 b  Aknurpress /
https://aknurpress.kz/login

5. Monoros-JlyuaHnckuit B.b., ManueBckas JLJL, IlarokoBa H.A.
KommyHuKaTUBHBIE HAaBBIKH. - VYyeOHoe nocobwue. AnmaTsl: 3Bepo.
2020-138 c.https://www.elib.kz/ru/search/read _book/615/
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6. Kyknmuna H.M.buomenunuHckas 3tika. Y4eOHOe mocooue. — 2-¢ u3., nepe-pad. u A0l —
Anmatsl: «9Bepoy, 2020 1., 380 c.https://www.elib.kz/ru/search/read_book/250/

7. KOMMyHHKAaTHBTIK JIaF IpIpIap. KomMMyHuKaTHBHBIE HABBIKHU.
Communication skills. / mox obmel pemaknuet Mammesckoit JI.JI. / - Ammare, TOO
“Oepo”,118 c.

5.7. KouTposbHble (TeCThl):

1. JluunocTs - 370...

2. pe3ynbTaT, Iejb

3. Bce CollMalIbHBIE Ka4eCTBa YeIOBEKa

4. opueHTanus, MOTHBAIIHSL.

2. IHIUBUYaTbHOCTD JIMYHOCTH. .

a) PHeprus, Xapakrep, oOpasoBaHue

0) COBMECTHUMOCTh HAacJI€ZICTBEHHOCTH MPU B3aUMOJIEHCTBUU C OKpYKarouleil cpeaoi
B) KOOpJMHALIMSI SHEPTUU MPU B3aUMOJECHCTBUM C OKPYKAIOLIEH Cpeoi.

3. Iloka3arenu JINYHOCTH:

a) HaIPaBJICHHOCTh, BO3MOYKHOCTH, SHEPTETHKA, «S1-KOHIIENIIHS» U JpYyTrHe.

0) >0 PeKTUBHOCTH, YyBCTBUTEIHHOCTh, THOKOCTB.

B) HAINPaBIIEHHOCTb, JETIPECCHUsI, SHTY3UA3M, «SI-KOHIICTIIIUS» U T. 1.

4. YcneuHsle 4epThl JINYHOCTH:

a) MpueM, KOJTMPOBAHUE, AHKETHI

0) 11eJ71b, UCKPEHHOCTh, MOTHB

B) LI€JI€YCTPEMIIEHHOCTh, YyBCTBUTEIbHOCTh, THOKOCTh

5. Db (HeKTUBHOCTS...

a) HaBBIKU MallUEHTa U HHTEPBbIO

0) yMeHHe CTaBUTh MPABHILHYIO 11€]Th

B) BO3MOKHOCTbH IPOJIAXKH JIEKAPCTBEHHBIX CPE/ICTB

6. UyBCTBUTEIBHOCTb...

a) HaOJIo/IeHUE 32 U3MEHEHUSIMU B OKpY»Karolleil cpeze

0) HabmoIeHNE 32 U3MEHEHUSIMU B HAllleM BHYTPEHHEM MHUpPE

B) HAOJIOIaTh 32 U3MEHEHUSIMU MOJUTUYECKON CUTYalluU B CTpaHe

7. 'mbkocTp — 370...

a) HeoOpaTuMOCTh 0e3 BbIOOpa

0) U3MEHYUBOCTh

B) U3MEHYUBOCTD U YIPSIMCTBO

8. [lcuxomnoruueckas moAroToBka (apmarieBTa - 3TO...

a) ero 3HaHHE OCHOB (hapMaliy, MOHUMAaHHUE IOBEIECHYECKNX 0COOCHHOCTEH MalueHTa,
ymeHue 3¢ (HeKTUBHO 00IIaTHCS C MAUEHTOM

0) ero 3HaHHE€ OCHOB TICHXOJIOTUU JTUYHOCTH, YMEHHUE TOHUMATh OCOOCHHOCTH TTOBECHUS
601bpHOTO, yMeHue 3P HEeKTUBHO 00IAThCs ¢ OOJIBHBIM, CIIOCOOHOCTh CAMOCTOSATEIHHO
OpraHU30BBIBATH COOCTBEHHOE MOBEACHUE

B) 3HATh NEPEUYEHb CBOUX JIEKAPCTBEHHBIX CPEACTB, TOPrOBOE HAMMEHOBAaHUE, AaHAJIOTH,
cnucku KOK.

9. ®opmyna «oTaada GapMareBTa» paBHa...

a) BakHbIe MpodeccroHaNbHbIE KauecTBa + MpodeccuoHalbHbIe 3HAHUS U KBATU(DUKAIIHS
0) BakHbIe Mo ecCHOHATIbHBIE KauecTBa + MpodeccuoHaIbHble 3HaHUS U KBanupukanus +
MICUXOJIOTHYECcKast MOArOTOBKA

B) BaKHbIE TIPO(heCCHOHATbHBIC KauecTBa + MCUXOJIOTHYecKas MOAr0TOBKA
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10. Ponpb hapmanieBTa TpeOyeT 0COOBIX IMYHOCTHBIX KAueCTB.

a) MOATOTOBJICHHOCTh K TIOCTPOCHUIO OTHOIICHHI, pa00TOCTIOCOOHOCTh, TEMIICPAMEHT,
TEpIIeHUE U BHUMAaHUE Ha OCHOBE BHICOKOM IICUXOJIOTUYECKON MOATOTOBKU

0) MmoTuBanus K 3ppekTruBHOM paboTe, aganTamnus K BOSHATPAKICHHUIO TI0 Pe3y/IbTaTaM
paboThI

B) MOJITOTOBKA K IOCTPOCHUIO OTHOIICHHH, TPYAOCIOCOOHOCTh, TEPIICHHE, TEPIICTUBOCTD U
BHUMAHHE IIPU BBICOKOU IMCUXOJOTHYECKON MOJITOTOBKE.

3ansaTue Nel 3

5.1. Tema: B3aumooTHOLIEHHST MEKTY (hapMaIleBTOM K HOTpebuTeneM (hpapMareBTHIECKOI

ACATCIIBHOCTH B 3aBUCUMOCTH OT UX JIMYHOCTHBIX Ka4YCCTB

5.2. Heanb: dopMupoBaHue U Pa3BUTHE Y YUAIINXCSI HEOOXOTUMBIX OTHOIIICHHUNA

«(papmarieBT-TIalUEeHT.

5.3. 3agauu o0yveHus :

- OTIpeJIeNICHIe 0COOCHHOCTEH B3aMMOOTHOIIIEHNH «(papMarieBT 1 MaIueHTy;

- 00y4YeHHE CTYJICHTOB MaHepe KOMMYHHUKATUBHBIX OTHOIIICHHI «(papMarieBT-ITalueHT»;

- 3HaTh (AKTOPHI, BIUSIOMINE HAa 3PPEKTUBHOCTH KOMMYHHKATHBHOTO MpOIlecca;

- 3HaTh (aKTOPBI, IpenATcTBYIOMHKE 3(H(HEKTUBHOCTH KOMMYHUKATHBHOTO IIpoIecca.

5.4. KoHTpO/IbHBIE BONPOCHI:

1. CkoJbKO YpOBHEW KOMMYHHMKAIIUU CYIIECTBYET B KOMaH/IE allTeKu?

2. Kakoga mporuenypa oomeHnust papmarieBTa ¢ marueHToM?

11. B uem cMBICT HHAWBUIYaTbHO-TICUXOJOTHYECKUX XapaKTEPUCTUK, OCHOBAHHBIX Ha

OTHOIICHUSX «(hapMaleBT-MalUEeHT»?

12. Kak nmpou3BecTu nepBoe BrevarieHmue?

13. KakoBsI 3 kaHaja CBSI3U MEXIY hapMaIieBTOM U MaIueHTOM?

14. KakoB NOPAZIOK «TPeX JTOMOTHCHHI»?

15. HazoBure ¢akTopsl, Baustone Ha 3pHEeKTHBHOCT, KOMMYHUKATUBHOTO Tipoliecca?

16. Pacckas - HazoBure MeTo co34aHUs OTHOILLIEHUA.

17. Ha3oBuTE NPUHIIMITBI aKTUBHOTO CITYIIAHMUSL.

18. HazoBute ¢axTopsl, IpermsTCTBYOMmKE 3PPEKTHBHOCTH KOMMYHHUKATUBHOTO TIpOIecca.

5.5. Meroanbl npenojgaBaHusi U 00y4YeHMsI:

[IpakTueckoe 3aHaTue, 00CyXACHUE.

5.6. Ucnojib30BaHHAasI TUTEpPaTypa:

OcHoBHas:

1. Acumosa, T. A. buostuka: yueOnuk /. - Anmatel: AKHYP, 2017. - 240 ¢

2. larxaeB, Y. M. KoMMyHUKaTUBTIK AaFAbuIap: OKYJbIK / - AnMatsl : OBepo, 2016. - 260
oer.

3. 3.Monotos-Jlyyanckuii, B. b. KommyHukaTiBHbBIE HaBbIKH : y4eO. mocoOue. - AIMarthl :
OBepo, 2014. - 138 ¢

4. llleptaeBa, K. JI. ®apmanus canacblHAaFbl KOMMYHUKATHBTIK JaFAblIap : OKY KYpaibl -
HIsivMkenT : XKacynan, 2013. - 72 Ger

5. buoaruka: yueOHoe nocobue / B. B. Ceprees [u ap.]. - ; - M. : [DOTAP - Menua, 2013. -
240 ¢

6. Kyknuna, H. M. buomenununckas stuka : yue0. nmocodue / H. M. Kyknuna. - 2-e m3na.,
nepepad. u gom. - Anmartsl : OBepo, 2012. - 380 c.
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7. lepraeBa K. /1., ®apmaneBtuyeckoe koHCYynbTupoBanue [Tekcr] : yued. mocodbue / K. 1.
Hlepraesa I'. XK. YmypsakoBa, K. XK. MawmsitOaeBa ; M-Bo 3mpaBooxpanenust PK;
IOKT'®A. - llIsimkenT: Kacymnan, 2013

8. KebekoBa, XK. C. IIcuxonorus Herizaepi: oKy Kypaubl. - Kaparaumer : KK "Axayp", 2013.

JdonmosHuTeIbHAS:

1. KoMMyHUKATHUBTIK JaFJpliap: aHbIKTaMadblK = KOMMYHHUKATUBHBIC HABBIKY : CIIPABOYHUK
= Communication skills : directory / JI. JI. ManueBckas [u ap.]. - Anmmatsr : DBepo, 2014. -
118 Ger. c.

2. Jlepbucamuna, I'. A. KoMMyHUKaTHBHBIC HABBIKK B pabOTe Bpadya 0OIIeH MpaKTUKU: y4eo.-
MeTroanyeckoe rnocobue "Axnyp", 2014. - 122 c.

3. Kymumosa, JI. T. Kommynukamnus Herizmepi [MotiH] : oky-omicremenik kypan / JI. T.
Kynmumosa. - Kaparangs! : )KK "Aknyp", 2012. - 218 Ger.

DJIeKTPOHHBbIE MYOTUKAIUHN:

1. Jlopirep mamaHabIFbiHa Kipicrie. KimHMKa, KYKBIK, THKA )KOHE KOMMYHUKAIIMSI HET131epi.

2. AcumoB M.A., Opazbakosa I'.O., MaganueBa C.X., barusposa @.A.,2017 IIb Aknurpress
/ https://aknurpress.kz/login

3. ApeictanoB JX.M.BBenenne B crnenuanbHOCTh «@apManus»: YdeOHoe mocodue/ K. M.
ApBICTaHOB. — Anmarsl: OBepo, 2020. — 144 C.
https://www.elib.kz/ru/search/read_book/182/

4. buostnka: yueObnuk AcumoBa T.A., Caramme A.C. , 2017 IIb  Aknurpress /
https://aknurpress.kz/login

5. MounoroB-Jlyganckmit B.b., MaiueBckas JLJL, IlaroxoBa H.A.
KomMMyHuKaTuBHBIE HAaBBIKHU. - VYuebHoe nocobwue. AnMarsl: DBeEpo.
2020-138 c.https://www.elib.kz/ru/search/read _book/615/

6. Kyxnmmaa H.M.buomenummnckas stuka. Y4uebHoe mocooue. — 2-¢ 3., nepe-pad. u oI, —
Anmartsr: «9Bepo», 2020 1., 380 c.https://www.elib.kz/ru/search/read _book/250/

7. KOMMyHHUKaTHUBTIK JIaF IpIpJaap. KoMMMyHUKaTUBHBIE HaBBIKU.
Communication skills. / mox ob6mei penakmueit Manuesckoi JILJI. / - Ammare, TOO
“OBepo”,118 c.

5.7. KouTpojabHbie (TeCThl):

B anTeyHOM KOJIJIEKTUBE CYIIECTBYET ... YPOBHEH 00IIECHHUS.

a)4

0)3

B) 2

2. OTHoIIeHUs MeXay (papMaIleBTOM U MalMEHTOM MPOXOJAT 10 TPEeM KaHaiam, T. €....

a) MepPCHEeKTUBHBIC, UHTEPAKTUBHbBIC, KOMMYHHUKATUBHBIC KAHAIIBI.

0) cooOI1eHne, BOCIIPUATHE, UCIIPABJICHHE.

3. [IpaBuna «Tpex MIroCcoBy:

a) ynpIOKa, UMsl, KOMIUTUMEHT U arjIoJUCMEHTBI.

0) mpuOIIKEeHNe K MAUeHTY, BHEITHUIA BU/I, B3TJIAI.

B) KOHKPETHOCTH, HETIOCPEJCTBEHHOCTh (TEMIOPATIBLHOCTD), KOMITO3UIIUA.

4. ConmxeHue ¢ MaleHToOM Yepes ... IPUBOAUT K MO3UTUBHBIM OTHOIIECHUSIM.

a) yneIOKa, UMsl, KOMIZTAMEHT, arlIoqHUCMEHTHI

0) oTpakeHHs MMO3bI, TEMIIA, PEYH U PUTMA IBUKEHUIA

B) BepOasibHOE M HEBEPOAIbHOTO MOBEICHHS

5. Coznmanue mepBOTo BIEYATICHHS CO3AeTCS MPU MOMOIIIH. ..

a) BHEIITHETO BUJA, aKIIEHTa PeUr U pUTMa JBIKEHUN
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0) BHEIITHETO BUAA, HEBEPOATHHOTO MOBEACHHUSI, MTOIX01a K O0THHOMY, YIIbIOKA, KOMILTUMEHTA
Y aTuIoMCMEHTHI

B) KOHTPYIHTHOCTh, OTBETCTBEHHOCTh, CAMOKPHUTUIHOCTh, 3HAHUE METO/1a TOCTPOCHHUSI
OTHOIIEHUI

6. @akTopsl, BAUAOLIME HA 3PPEKTUBHOCTH KOMMYHUKAaTUBHOTO IIpOIiecca:

a) pacuInpOBKH, CTEPEOTHUIIBI, KPEKOMEHIAIII», CIIOPHI U JIP.

0) KOHTPYSHTHOCTh, OTBETCTBEHHOCTh, CAMOKPUTHYHOCTbD, 3HAHUE METOJMKHU CO3/IaHUs
OTHOIIEHUH (parmnopra) U Jpyrue.

B) KOJAMPOBaAHUE, Tiepeada nH(HOPMAIIHH, TeKOUPOBAHUE, TeHEPAIIS MBICIICH U IPyTHE.
7. IIpruHIATIBI AKTUBHOTO CITYILIAHHUS:

a) XpaHUTh MOJTYaHUE, OKA3bIBATh 3HAKW BHUMAaHUS, 3371aBaTh BOIIPOCHI JUTSI BBISICHEHUS
JeTanei, MpOBEPKH MPaBUIBHOCTH OOBSICHCHHUSI.

0) BHEIIHHI BUJI, MOJIXO0] K OOJEHOMY, YIIBIOKA, UM, KOMIUTUMEHTHI U arljIoIUCMEHTHI.
B) BHEIITHHUIA BH/I, aKIICHT PEYH U PUTM JBUKCHHUS.

8. dakTopsl, TpensaTcTBYOMHE () (HEKTHBHOCTH KOMMYHUKATHBHOTO IPOIIecca:

a) KOHTPY3HTHOCTh, OTBETCTBEHHOCTh, CAMOKPUTUYHOCTH, 3HAHHE METOJIOB TIOCTPOCHUS
OTHOIIIEHUH (rapporta).

0) paciupoBKa, «PEKOMEHAAIMS, CTEPEOTHIIBI, pa3HBIC OIIYIIICHHUS, YMOITHOHAIBHOE
COCTOSIHHUE, CTIOPBI U Jp.

B) KOJAMPOBaAHUE, Tiepe1avya nHGopMaIim, Ko IMPOBaHNE, TeHEePAIHs MBICIICH U IpyTHE.
9. MeToap! «PMIOATHNY. ..

a) MOJTYaTh, YIBIOATHCS, XBATHUTh.

0) mepecka3bpIBaTh yCIbIIIaHHOE, 000011aTh HHGOPMAIIUIO, BO3BPAIIATHCS K HCXOIHOH uee,
EUTHECA COOCTBEHHOM KajT0001.

B) BBIp@XXEHHE I03bI, aKIIEHT PEUU U PUTM JIBHKEHUI

10. [TepBoe BIieuaTICHUE MPU OOIIEHUH ¢ HE3HAKOMBIM YEJIOBEKOM (POPMUPYETCH. ..

a) uepes 50 cexyHn

0) uepe3 3-5 cexyHa

B) uepe3 1 cexyHmy

3ansTue Nel4

5.1. Tema: Ponb 1 OTBETCTBEHHOCTD (hapMaleBTa B 00IIECTBE

5.2. lean: GopMUPOBATH Y yUYAIIMXCS POJIb U OTBETCTBEHHOCTh (hapMalieBTa-CICIUaINCTa B
oO1ecTBe.

5.3. 3anauu o0yueHust:

- (apmareBT— IJ1aBa KOMaH/Ibl.

— (apmareBT - MEHEKEP

- (apMareBT-MIOCTOSIHHBINA CTYJACHT

- (pOBHU30P-IIPEIIOAaBATEIb

5.4. KoHTpO/IbHBIE BONIPOCHI:

1. Kak paccmoTpeTh (hapmaiieBTUUECKUE YCIYTH, KaK IPOo(ecCHOHANbHBIE YCIYTH.
2. KaxoBa pouib (hapmatieBTa B cucTeMe 3ApaBOOXpaHeHuUs?

3. KakoBsl BaxHbIe TIpoheccHOHaIbHbIE KadecTBa (papmarieBTa?

4. Iopsaok obmmeHus GapmareBTa ¢ OOJIbHBIM.

5.5. MeToasb! npenogaBanus U 00y4eHU:

[IpakTdeckoe 3amaHue, 00CyXJIeHHUE.

5.6. Ucnoab30BaHHas JUTEpaTypa:
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OcHoBHas:

1. Acumosa, T. A. buostuka: yueOnuk /. - Anmmater: AKHYP, 2017. - 240 ¢

2. larxaeB, Y. M. KoOMMyHHUKAaTHBTIK JarapuIap: OKyJbIK / - Anmatsl : OBepo, 2016. - 260
oer.

3. 3.Monoros-Jlyuanckuii, B. b. KoMMyHuKkaTiBHBIE HaBBIKH : y4e0. mocodue. - AJMAaTHI :
OBepo, 2014. - 138 ¢

4. epraeBa, K. [I. ®apmarus canachblHIaFbl KOMMYHUKATHBTIK JAFaplIap : OKYy KYpajsl -
evkenT : XKacyinan, 2013. - 72 6er

5. buostuka: yuebnoe nocobue / B. B. Ceprees [u ap.]. - ; - M. : ID0OTAP - Menua, 2013. -
240 ¢

6. Kyxkmuna, H. M. buomenuimackas stuka : yue0. mocodue / H. M. Kyknuna. - 2-e w3,
nepepab. u gorm. - Anmarsl : 9Bepo, 2012. - 380 c.

7. llepraesa K. JI., ®apmareBTuyeckoe koHcynbTupoBanue [Tekcr] : yue6. mocodue / K. JI.
Mepraesa [I'. XK. Ymypzakosa, K. XK. MambiTéaeBa ; M-Bo 31apaBooxpanHenus PK;
IOKT'®@A. - IeimkenT: Kacynan, 2013

8. KebekoBa, XK. C. Ilcuxosorus Herizaepi: oKy Kypaisl. - Kaparanmer : KK "Axayp", 2013.

JonmosHuTebHAas:

1. KoMMyHUKaTUBTIK JaFbUIap: aHbIKTaMaIblK = KOMMYHUKAaTUBHBIC HABBIKH : CIIPABOYHUK
= Communication skills : directory / JI. JI. MarueBckas [u ap.]. - Anmatsl : OBepo, 2014. -
118 OGer. c.

2. llepbucanuna, I'. A. KommyHHKaTHBHBIC HaBBIKH B paboTe Bpaya oOIel mpakTUKu: y4eo. -
MeToaudeckoe nocooue "Axuyp", 2014. - 122 c.

3. Kymumosa, JI. T. Kommynukanus Herizmepi [MotiH]| : oky-omictemenik kypan / JI. T.

Kynumosa. - Kaparanas! : XKK "Axnayp", 2012. - 218 Ger.

DJIeKTPOHHBbIE My0JIUKANNH:

1.
2.

3.

Jopirep mamaHbsIFbIHA Kipicnie. KiTMHMUKa, KYKBIK, 9THKA KoHE KOMMYHHKAITUS HET1311epi.
AcumoB M. A., OpasbakoBa I'.O., MagamueBa C.X., barusposa ®.A.,2017 [Ib Aknurpress
/ https://aknurpress.kz/login

ApsicranoB JK.M.BBenenue B crnenuanpHOCTh «Dapmanus»: YdeOHoe mnocobue/ XK. M.
APpBICTaHOB. - AnMarsl: 2Bepo, 2020. - 144 C.
https://www.elib.kz/ru/search/read_book/182/

buostuka: yueOnuk AcumoBa T.A., Caragme A.C. , 2017 b  Aknurpress /
https://aknurpress.kz/login

. Monotos-Jlydanckuii B.b., ManueBckas JLJL, IlarokoBa H.A.

KomMyHukaTuBHBIE HaBBIKH. - YyeOHoe nocobue. AnmaTsl: OBepo.
2020-138 c.https://www.elib.kz/ru/search/read book/615/

. Kyximmaa H.M.bromenunumHckas stuka. YaeOHoe rmocooue. — 2-¢ u3l., nepe-pad. u Jom. —

Anmartsr: «9Bepow, 2020 r., 380 c.https://www.elib.kz/ru/search/read _book/250/

. KOMMYHI/IKaTI/IBTiK JarabIpJiap. KOMMMYHI/IKaTI/IBHBIG HaBBIKU.

Communication skills. / mox oOmel penakuueit Manumesckoit JIJI. / - Anmats, TOO
“OBepo”, 118 c.

5.7. KoHTpO/IbHBbIE BONPOCHI:

1. KakoBa posb (papmarieBTa B cUCTEME 3paBOOXPaHEHUs?

2. PaccmarpuBath (apMarieBTUYECKHE YCIYTH, Kak MPO(ecCHOHABHYIO 1eATeIbHOCTb.
3. HazoBure npaBuiia ¢papManeBTUYECKON 1€OHTOJIOTHH.
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